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INTRODUCTION

The topicality of the subject. The financial audit services can be seen as an
integral part of the controlling system in every country with a modern economy.
In order to improve the reliability of the audited financial statements and
increase the confidence of investors as well as other third-side users, it is
important to analyse, evaluate and increase the quality of independent external
financial audit services (hereinafter referred to as ‘audit service quality’).
Directive 2006/43/EC of the European Parliament and the Council on Statutory
Audits of Annual Accounts and Consolidated Accounts points out audit service
quality to be a factor that increases confidence for the investing markets and
strengthens both the integrity and effectiveness of financial statements.

In the recent years, there has been a great amount of effort put to improve
audit quality due to the increase of auditing scandals in various corporations
across the world. Current changes in the audit regulation within the European
Union also focuse on the audit quality improvements: the regulators try to
thighten non-audit services provision to the audit clients, institute the mandatory
rotation of audit firms rule, increase the transparency and usefulness of audit
reports.

Lithuanian audit service market has already been operating for a two decades.
The development of Lithuanian audit system could be called as rapid — the
Directive 2006/43/EC on audit came into effect, International standards on
auditing were applied; besides, the system of public oversight of audit was also
created. Since the origin of the Lithuanian audit service market, the market is
dominated by well-known and globally recognised international audit firms. As
the audit is mandatory for a specific group of companies (based on their legal
status and financial criteria), the market of audit service of Lithuania can be
called as a satured, that is, the quantity of annualy conducted audits does not
change significantly. In such conditions, the audit quality becomes an important

issue for every audit firm in order it could compete with other audit firms and



attract clients. In the year 2013, as well as 2014, the topic of audit service
quality was highly discussed in public. During that time, Lithuanian regulators
penaltized the auditors and audit companies whose issued auditor’s reports were
found as misstated. The most attention received cases were audits of two
commercial banks subsequently bankrupted.

The problem of the study. The quality of audit services has already been an
issue for research for three decades; however, there is no single definition of
audit service quality. This point of view can be explained by the complexity of
audit service and the triangular relationships between auditors, clients (auditees)
and third-side users.

What is unique about the audit service is that the auditing triangular
relationship contains two types of service users: third parties (external users) as
well as the audit clients (internal users). Although the auditor’s report is mainly
addressed to the third parties, fulfilling their needs of transparency and
information accuracy, audit is often perceived as a valuable service for the
clients (auditees). This means it is not enough to conduct an audit in a full
compliance with professional standards and laws in order to achieve high level
of quality. The concept of audit service quality should also capture the needs
and expectations of audit clients, as the clients have an advisory vote when
approving auditors for the next year audits. This leads to the opinion that
auditors should meet clients’ expectations driven by particular needs that arise
due to various business problems they face in their daily activities.

To improve audit service quality, it is crucial to assure that all the
stakeholders of the auditing triangular relationship would be satisfied with the
outcomes (what is provided) and the process (how the service is provided) of
audit services. Considerable attention should be paid not only to the external
users (third parties), but also to the audit clients, as their perceptions of a quality
audit are very controversial.

The above-mentioned statements emphasize the need to conceptualize audit
service quality into the twofold model, capturing main quality criteria, which

are relevant for both clients and third-party users. Due to stressed topicality of



the subject in Lithuania, the conceptual approach on audit service quality should
be applied in order to analyse and investigate the topic in Lithuanian audit
service market.

The object of the study. The object of this study is audit service quality
based on contemporary concepts of service quality expressed with quality
criteria important for external information users and audit clients.

The aim of the research. The aim of the research is to conceptualize audit
service quality and based on the conceptual model to analyse and evaluate audit
service quality in Lithuania while providing recommendations for quality
improvements.

Main tasks. The tasks of the study are as follows:

e To analyse contemporary approaches towards the concept of service
quality while distinguishing main aspects of service quality.

e To disclose the specifics of audit service quality and detect problems,
relevant for the conceptualization and management of the quality of audit
services.

e To analyse the contemporary audit service quality definitions and to
represent a new comprehensive definition of audit service quality.

e To investigate audit service quality from the perspective of third-side users
while distinguishing main factors of audit service quality.

e To investigate audit service quality from the perspective of audit clients
and to validate the importance of the concept of audit added value in the
conceptualization of audit service quality.

e To disclose main characteristics of audit service market in Lithuania.

e To compile and validate a model for the analysis and evaluation of audit
service quality.

e To perform an analysis and evaluation of audit service quality in Lithuania
based on the model created.

Scientific novelty of the research. There were no previous researches

carried out on the topic of audit service quality in the context of Lithuanian



market of audit services. The doctoral research can be seen as topical and
original scientific study because it contains the analysis of various previously
conducted researches on the subject and presents new conceptual view on audit
service quality.

The empirical part of the research was conducted while combining two
different methodological approaches trying to explain as well as to understand
the subject. This led to the application of both: qualitative (content analysis,
expert judgement) and quantitative (questionnairre survey) research methods.
From the practical point of view, the doctoral research is important because it
presents the perceptions of audit clients and the members of audit oversight
system of Lithuania — how they perceive audit service quality and in which
areas Lithuanian audit firms should improve their services. This provides
important insights for Lithuanian audit firms and regulatory bodies looking
forward to the improvement of audit services. Besides, the conceptual model of
this doctoral dissertation can be used by audit firms’ management for the
analysis and evaluation of their audit service quality.

The statements for defense.

e Audit service quality can be defined as a level of confirmation between the
value audit creates and the expectations to audit of third-party users and audit
clients that auditors will issue an accurate and reliable auditors report and add
value for the client‘s business, while conducting an engagement in the manner
meeting the expectations of those involved.

e Audit service quality can be analysed using two different approaches,
based on different theoretical concepts, oriented to two different audit service
users: the concept of accurate auditor‘s report (orientation towards the needs of
third-side users) and audit value added (orientation toward the audit clients).

Structure of the dissertation.

The tasks of the research are achieved by using and incorporating different
research methods in the following stages of the study:

1.The theoretical aspects of the quality of audit service. The part contains an

analysis of contemporary approach towards service quality and theoretical



investigation of the concept of audit service quality. The specifics of audit
service quality is presented, main characterstics of audit service are
distinguished. The author of the dissertation performs an analysis of the
definition of audit service quality, distinguishes main concepts on which the
quality of audit services can be analysed. Two main concepts — concept of
accurate auditor‘s report and concept of audit value added — have been
investigated as they represent the quality of audit from two different
perspectives: from the third-side users and audit clients.

The following research methods are applied: analysis and synthesis of
scientific literature, generalization.

2.The methodology of the empirical research. In the second part of the

study, main methodological aspects of the empirical research are presented.
Accordingly to the selected research aim and tasks, the research methods are
described and justified within the consistent methodics of the research.

The following research methods are applied: analysis and synthesis of
scientific literature, generalization, analysis of secondary data.

3.Audit service gquality in Lithuania: the results. In the third part of the

research, the characteristics of audit service market of Lithuania are disclosed. It
justifies the topicality of the research in the context of Lithuania. Based on two
main concepts of audit service quality, distinguished in theoretical part of the
dissertation, the content analysis of audit firms’ external communication in the
internet is performed. The conceptual research model is structured on 26 audit
service quality criteria distinguished. The validity of the model and the
importance of criteria are assessed while using an expert judgement method.
Based on the results of the initial expert judgement evaluation, the instruments
for primary data collection are created. The questionnaire containing questions
on 17 criteria of audit service quality, important for third-side users, has been
represented to a group of experts related to audit public oversight in Lithuania.
The results show an analysis and evaluation of audit service quality from the
perspective of third-side users. The second questionnaire contains questions on

9 criteria of audit service quality, important for audit clients. Based on the audit



clients questionnaire survey, the analysis and evaluation of audit service quality
is presented from the perspective of audit clients.

The following research methods are applied: content analysis, questionnaire
survey, expert judgement, analysis of scientific literature, analysis of secondary

data.

RESEARCH RESULTS AND CONCLUSIONS

1. The provision of audit services in the system of triangular relations, the
importance of auditor's report as well as mandatory assignement of audit for
some companies cause problems, which are relevant in the context of the
management of the quality of audit services. The following problems can be
stressed:

e The aspect of triangular relations underlines the importance of meeting the
needs of external information users and audit clients. An auditor can increase
the reliability of financial reports only after the performance of its inspection,
I.e. after the provision of inspection service for which normally pays the client
ordering the audit services, although other interested parties not involved in a
commercial contract also use the results of the audit.

e Corporate scandals of recent decades have made negative influence on the
prestige of the auditor's profession and significant contribution to the formation
of the distrust towards auditor’s reports in a great number of world countries.
Errors of auditors as well as work failures have also diminished the customers
trust on auditors and their reports provided.

o As the benefit of audit is most evident in the future success of the audited
subject when concluding more beneficial business contracts, receiving
possibilities of cheaper borrowing and attracting investors, it is virtually
impossible to distinguish what part of this success is determined by the audit. In
such cases auditors are expected to provide added value during the provision of

audit services.
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2. Audit service quality can be defined as a level of confirmation between the
value audit creates and the expectations to audit of third-party users and audit
clients that auditors will issue an accurate and reliable auditor‘s report and add
value for the client‘s business, while conducting an engagement in the manner
meeting the expectations of those involved. The definition highlights several
quality assessors and can be specified by main elements, which interact with
each other. It can be stated that quality audit is a an audit which: (1) provides
fair and credible auditor's report which guarantees high level of information
reliability; (2) generates added value to the client; (3) reduces the probability
that financial reports include material misstatements due to error or fraud; (4) is
performed in accordance to auditing standards, the principles of professional
ethics as well as legislative provisions in all the stages of audit engagement; (5)
is carried out by competent and independent professionals capable of
determining errors and taking appropriate actions, operating in properly
organized and managed audit companies; (6) is performed in accordance with
the terms set out in the audit letter and in a way which allows to maintain
proper, constructive relationship with the audit client as well as to avoid the risk
of the infringement of auditors professional ethics. The definition reflects two
different attitudes towards the quality of audit services highlighting two
different orientations: orientation towards the external information users and
orientation towards audit clients. These views can be based on and explained by
the concepts of accurate auditor's report and audit value added.

3. Referring to the attitude of external information users, the quality of audit
services reflects the accurate and reliable auditor's report. Such an auditor’s
report provides interested subjects with reasonable assurance that financial
statements of a company are reliable and shows right and real company's
financial condition and results. It increases information users’ confidence with
financial reports and increases the reliability of economic decisions.

The quality of audit services from the perspective of clients can be analysed
by using the concept of audit value added. Audit value added is defined as an

additional benefit of insights and recommendations created to the audit clients
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based on risks identified during the audit engagament. It is implemented by the
assurance of effective and timely communication with the client's management.
Auditors can create additional value by contributing to the process of decision-
making in  client's business problems, providing free-of-charge
recommendations and observations established during the audit.

4. Lithuanian market of audit services is characterised by the leadership of
several international audit companies, reflecting the trust of information users in
the most prominent audit companies. There are also several characteristics
which describe the market of Lithuanian audit services: (1) significant
differences of the prices of services provided by international and smaller
national audit companies; (2) high clients expectations on the value of audit,
showing the need to receive various free consultations and advices from
auditors; (3) important role of non-audit services in the structure of income of
audit companies, which shows that it is hard to remain competitive only by
providing audit services; (4) decreased trust of information users in auditor’s
reports, accompanied by opinions that the quality of audit provided is not
always satisfactory.

5. The empirical research of the dissertation is based on the model designed
for analysis and assessment of audit service quality in Lithuania. The model
contains three types of criteria: criteria of (1) audit company and (2) audit
engagement team which positively affects the accuracy and reliability of
auditor’s report and criteria (3) increasing audit value added and making audit
performance more favour for the client. The following criteria are distinguished
and evaluated by the expert group (from major to minor): (1) reliability of
auditor’s report, (2) auditors’ independence, (3) performance of audit
engagement, (4) knowledge of professional standards and legislation, (5)
leadership responsibilities for quality, (6) relevant ethical requirements, (7)
professional scepticism, (8) meetings of audit engagement team (internal
consultations), (9) monitoring of quality, (10) knowledge of client’s industry,
(11) partner’s involvement in audit engagement, (12) audit group manager’s

involvement in audit engagement, (13) communication with client
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representatives on the material misstatements, (14) business risks insights, (15)
communication of shortcomings and errors determined during the process of
audit important for client, (16) clients acceptance and retention, (17)
management of audit company’s human resources, (18) supervision of the work
of least experienced auditor assistants, (19) recommendations on the
development of internal control, (20) competence of engagement team members
perceived by the client (impression on the auditors professionalism), (21)
orientation towards customer needs, (22) provision of audit services under terms
set (audit performed on time), (23) management letter including important
observations and recommendations of auditors, (24) consultations on financial
accounting provided during the audit, (25) tax consultations provided during the
audit, (26) retention of good working relationship with client.

6. The analysis of the quality of audit services in Lithuania as well as its
assessment from the perspective of a client is performed by applying the model.
The results of this stage of the research leads to conclusions on how the quality
of audit services is perceived by the clients (1), to what extent do the country's
audit companies fulfil clients expectations for value-added during the audit (2)
and the performance of audit services (3).

Pursuant to the research results it can be stated that Lithuanian audit clients
generally link the quality of audit services to the reduced probability of errors in
financial reports and its correctness which is ensured by reliable auditor’s
reports. The clients also pay much importance to the value-added during the
audit, free consultations regarding tax, financial accounting issues,
recommendations on internal control, improvement of business management as
well as the manner of audit performance. The audit companies which create
value-added to the client are perceived as audit companies providing higher
quality services. It allows to presume that the value-added by the audit is an
important factor, which, according to the clients, has a significant effect on the
overall assessment of the quality of audit services. It is important to note that
despite the fact that the creation of value-added during the audit makes direct

influence on the perceived quality of audit services, the clients first and
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foremost understand Lithuanian auditors as independent experts and only
secondly as client consultants, helpers and service providers, who adapt to
individual client needs. It can be stated that the correctness and reduced error
possibility of auditor’s report is an extremely important aspect for audit clients
when perceiving the quality of audit services. However, natural restrictions to
understand the correctness and reliability of auditor’s report lead to the
perception of the audit service quality based on the criteria of audit value-added.
In order to increase the quality of audit services from the perspective of clients,
it is appropriate to increase the transparency of audit for the assessment of
auditor's report and to improve the consultative and advisory properties of audit
(increase the value-added of audit).

The research results allows to state that Lithuanian audit companies, contrary
to what promises to clients external communication, fulfils client expectations
on the added value of the audit insufficiently. External communication of
Lithuanian audit companies highlight the value-added of their audit services,
which is created by issuing management letters (recommendation reports),
providing consultations on internal control, financial accounting and tax issues.
According to client, Lithuanian auditors provide best implementation of
communication on errors, weaknesses and consultation on financial accounting
issues; however, clients expectations for the provision of tax advice,
recommendations on the strengthening of internal control and insights into
business risks are not implemented to the fullest. When receiving management
letters, the clients are most satisfied with accounting advices on the determined
errors and weaknesses and least satisfied with the recommendations on
strengthening internal control and advices on the effectiveness of management
processes. Assuming that business risks insights and recommendations on the
improvement of internal control are to be two of three most relevant audit's
added value criteria of the model structure of the quality of audit services, it can
be stated that during the performance of audits, more comprehensive customer
inherent and internal control risk assessment should be performed. The aim of it

is to better meet client expectations on the creation of value-added which is not
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directly related to financial accounting. The above-mentioned tendency on the
creation of value-added is characterized by both international and national audit
companies. The research did not identify any significant differences of the
value-added created to the clients by international or national audit companies.
The results of the research allows to state that audit services provided in
Lithuania do not have much value-added.

In the stage of audit performance, Lithuanian auditors maintain good working
relationship with customers and follow the service deadlines; however, they
lack positive image of excellence: partner in charge of the audit group lacks
active involvement in audit engagements, whereas auditor's assistants fail to
create a sense of certainty from the client point of view. When assessing the
criteria of audit performance, customers provide higher rate to national audit
companies. With fewer human resources and much less audit tasks, responsible
partners of national audit companies participate in audits more actively than
their colleagues from international audit companies. In addition, auditor
assistants in national audit companies leave a better impression to customers
than less experienced colleagues from international audit companies who start
their carrier in international audit companies still students. Pursuant to such
research results it can be stated that in order to improve the process of audit
from the perspective of clients, partners in charge must become more involved
in the audit process and invest in qualification improvement of auditor
assistants. It is also important to understand that the work carried out by
assistants often becomes the face of the quality of audit services seen by the
clients.

7. By applying the model, the analysis of the quality of audit services
provided in Lithuania as well as its assessment from the perspective of external
information users is performed. This is carried out by using expert evaluation
method and selecting representatives of public oversight system of Lithuanian
audit as assessors.

Pursuant to the attitude towards audit services of external information users,

the quality of audit services is best reflected by correct and reliable auditor's
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report and the correspondence of audit performance to the requirements of the
International standards on auditing. Auditor’s reports provided by Lithuanian
audit companies can be considered as reliable together with necessary
modification paragraphs; however, the reports can sometimes have
discrepancies to formal requirements and errors. Regardless of the fact that such
a description presupposes a relatively high level of qualitative assessment of
auditor's reports, Lithuanian audit companies, willing to maintain high level of
information reliability, must improve its quality control systems. The following
priority areas require improvements:

e The position of the managers of audit companies to lean on the principle
quantity versus quality. The aim to provide services to as many clients as
possible in time-limited audit season has negative influence on the quality of
audit services. This problem is related to the limitation of the pricing methods of
audit services — managers of audit companies fail to apply effective pricing
methods to determine the prices of audit services which would meet actual
workload. Such tone from the top aggravates effective functioning of other
elements of quality control system.

¢ Risk assessment during the audit engagement. It was determined that
risk assessment is the most poorly implemented audit stage requiring a more
detailed understanding of the client's activities and the identification of risks
arising from such activities, as these risks have significant effect on financial
reports.

e The involvement of the responsible partner into the enagagement. The
weaknesses of the application of risk-based audit conception in Lithuania is also
represented by inefficiently performed reviews carried out by the responsible
partner. It is essential to put a much greater focus on quality reviews which are
often performed formally and without responsible partner's review of the most
significant decisions adopted during the audit.

e The principle quantity versus quality as well as the insufficient
application of risk conception lead to mistakes in client acceptance and

retention. When making new and trying to keep current clients, auditors pay
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insufficient attention to communication with former auditors of the client and
review of changes of client activities as well as the assessment of client
managers and shareholders integrity. If audit company managers applied these
procedures more effectively, they would decrease the risk of submission of
misstated auditor's report by making clients only those entities to whom the
audit services could be performed in a quality manner.

e In the sphere of the management of human resources, not enough
attention is paid to the management of the carrier of employees, the assessment
of work and salary. The elimination of the gaps of the quality control system
should be of top priority when trying to control the rotation of employees in
audit companies.

e In order to improve professional competence of the members of audit
group, it is advised to deepen the knowledge of auditors on specific industries in
which the clients operate in as well as to constantly highlight and raise
professional scepticism. The work of the groups would be much more effective
if the engagement was more actively involved by the responsible partner and the
work of least experienced employees was monitored better.

In order to reach the constant improvement of audit services and effective
management of specific areas, it is necessary to analyse what measures and
sources are needed for the implementation of such changes. The research shows
that opinions of experts on this issue differ.

8. To sum up the results of individual stages of empirical research it can be
stated that Lithuanian audit companies perceive the quality of audit services as a
multidimensional phenomenon composed of the fulfilment of expectations of
external information users and audit clients. The results suggest that Lithuanian
audit companies reach a higher quality of audit service in terms of third parties
by ensuring high reliability of auditor’s reports, whereas expectations caused by
intensive external communication regarding added value to clients business are
not fulfilled to the point that is expected by clients. This suggests that
Lithuania's external independent financial audit is still not a client-oriented

service. Presumably, smaller national audit companies are better suited to a
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client who seeks to get more client oriented service, with higher audit partners
involvement in their audit. Clients who put priority to the reliability of auditor's
report and external users' confidence in the auditor's reports should therefore
choose major international audit companies.
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SANTRAUKA

Temos aktualumas. Daugelyje rinkos ekonomikos $aliy finansinis auditas
(toliau — auditas) yra pripazjstamas nekvestionuojama ir patikima tikinés veiklos
kontrolés priemone, uZztikrinan¢ia informacijos patikimumg, skaidrumg ir
daugelio suinteresuoty informacijos vartotojy poreikiy patenkinima. Sie
poreikiai patenkinami tik tuomet, jei auditas yra atlickamas kokybiskai. Europos
Parlamento ir Tarybos direktyvos 2006/43/EB dél teisés akty nustatyto metinés
finansinés atskaitomybés audito (2006) jzanginéje dalyje pabréZiama, jog auksta
audito paslaugy kokybé padeda tinkamai funkcionuoti rinkoms, stiprindama
finansiniy ataskaity vientisumg ir veiksminguma.

Pastaraisias metais audito paslaugy kokybés gerinimui skiriamas didelis
démesys deél korporaciniy apskaitos skandaly, kurie neigiamai paveike
informacijos vartotojy pasitikéjimg auditu ir audituotomis finansinémis
ataskaitomis. Si problema taip pat yra susijusi su vykdoma Europos audito
reforma: reguliuotojai Sia reforma siekia padidinti auditoriaus iSvady
patikimumg ir naudinguma, apriboti ne audito paslaugy teikimg audito klientui,
jvesti privalomaja audito jmoniy rotacijos taisykle. Sie klausimai yra pirmiausia
nukreipti | audito paslaugy kokybés gerinima.

Kokybés klausimai yra aktualtis ir Lietuvos audito paslaugy rinkoje, kuri
skaiCiuoja kelis savo gyvavimo deSimtmecius. Sparciai besivystant Salies audito
sistemai, Lietuvoje jdiegta Europos Tarybos ir Parlamento audito direktyva,
pradéti taikyti Tarptautiniai audito standartai, sukurta audito viesosios priezitiros
sistema. Nuo pat Salies audito paslaugy rinkos formavimosi pradzios, Lietuvoje
veikia Zymiausios tarptautinés audito bendrovés, uZimancios lyderiaujancias
pozicijas rinkoje. Kadangi Salies audito rinkos dydj nulemia jstatymuose
numatyti audito privalomumo kriterijai, Lietuvos audito paslaugy rinka gali biiti
jvardijama kaip prisotinta, t.y. pastaraisiais metais kintanti labai nezymiai.
Tokiomis sglygomis kiekvienai audito jmonei tampa svarbu gerinti savo

teikiamy paslaugy kokybe, siekiant pervilioti klientus i§ kity konkurenty, bei

22



kartu uztikrinant audito atitikimg nustatytiems audito atlikimo reikalavimams.
2013 bei 2014 m. Lietuvos audito rinkoje didelis démesys buvo skiriamas
vieSajai priezilirai bei jos rezultatams: nekokybiSkai auditus atlikusiems
auditoriams ir audito jmonéms skirtos grieztos nuobaudos, o Sie atvejai
susilauké didelio visuomenés susidoméjimo. Tai parodo, jog Salies audito
jmonés ne visuomet auditus atlieka taip, kaip to reikalauja taikomi audito
standartai, jstatymai bei priezitiros institucijos. ISrySkinta problema suponuoja
poreikj Lietuvos salygomis audito paslaugy kokybe analizuoti bei vertinti
atsizvelgiant j abu paslaugos vartotojus — audito klientus bei iSorés informacijos
vartotojus.

Moksliné problema. Vis didesnis mokslininky démesys yra skiriamas audito
paslaugy kokybei. Nagrinédami §ig tema, autoriai dazniausiai sutinka dél dviejy
dalyky: dél audito paslaugos specifikos iki Siol néra vienos visuotinai priimtinos
audito paslaugy kokybés sampratos, kita vertus, §ig problemg biitina toliau
nagrinéti, stengiantis apjungti skirtingus pozilirius | vieng bendrg sisteminj
poziiirj. Audito paslaugy kokybés konceptualizavimo problema sukuria tai, jog
triSaliy santykiy sistemoje audito paslaugos vartotojais gali bati laikomi
skirtingy interesy ir poreikiy vartotojai: iSorés informacijos vartotojai bei audito
Klientai (vidiniai vartotojai).

Siekiant uztikrinti auks$tag audito paslaugy kokybés iSorés informacijos
vartotojy poziliriu, akcentuojamas audito reglamentavimo stiprinimas. Taciau
pazymeétina, jog audito paslauga naudojasi ne tik iSorés informacijos vartotojai,
taCiau ir su audito jmone bei jos Zzmogiskaisiais iStekliais tiesiogiai
sgveikaujantis klientas, perkantis §ig tikrinimo paslaugg. D¢l Sios priezasties
poziliris ] audito paslaugy kokybe per paslaugos reguliacing (atitikimo
profesiniams standartams, jstatymams) prizme nors ir yra kritiSkai svarbus, jis
néra pakankamas. Tai, ar audito jmon¢ teiks savo uztikrinimg finansiniy
ataskaity iSorés informacijos vartotojams, pirmiausia priklauso nuo to, ar audito
paslauga norinti pirkti jmoné samdysis konkre¢ig audito jmong, uzuot
pasirinkusi kitg audito paslaugy teikéja. Taigi norédama suteikti visapusiskai

kokybiskas audito paslaugas, audito jmoné privalo savo teikiamas paslaugas
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priderinti ir prie iSorés informacijos vartotojy, ir prie klienty lukes¢iy. Tali
iSryskina pagrinding S§io disertacinio darbo moksling problema: poreikj
konceptualizuoti audito paslaugy kokybe, sudarant skirtingus poziiirius apimantj
integruota audito paslaugy kokybés modelj, kurio pagrindu galima iSanalizuoti
ir jvertinti Lietuvoje teikiamy audito paslaugy kokybe.

Disertacinio darbo moksliniu tyrimy objektas — audito paslaugy kokybe,
iSreiSkiama 1Sorés informacijos vartotojams ir audito klientams svarbiais
kriterjjais, grindziama Siuolaikinémis audito kokybés ir paslaugy kokybés
vadybos koncepcijomis.

Disertacinio darbo tikslas — konceptualizuoti audito paslaugy kokybe,
sudarant audito paslaugy kokybés analizés ir vertinimo modelj, bei sudaryto
modelio pagrindu iStirti Lietuvoje teikiamy audito paslaugy kokybe, pateikiant
rekomendacijas audito paslaugy kokybés gerinimui.

1. Disertacinio darbo uzZdaviniai. ISkeliami Sie uzdaviniai: (1) iSanalizuoti
Stuolaikin] pozitr; 1 paslaugy kokybe, iSrySkinant pagrindinius paslaugy
kokybés aspektus; (2) atskleisti audito paslaugos specifika bei nustatyti dél jos
kylan¢ias problemas, kurios yra svarbios audito paslaugy kokybés
konceptualizavimui ir valdymui; (3) iSanalizuoti egzistuojancias audito kokybés
sampratas, jy interpretacijy pagrindu pateikiant naujg audito paslaugy kokybés
apibrézima; (4) iSnagrinéti audito paslaugy kokybe iSorés informacijos vartotojy
pozitriu, nustatant pagrindinius kokybe lemiancius veiksnius; (5) iSnagrinéti
audito paslaugy kokybe¢ audito klienty poziiiriu, pagrindziant audito pridétinés
vertés koncepcijos svarbg audito paslaugy kokybés vertinime; (6) iSanalizuoti ir
atskleisti Lietuvos audito paslaugy rinkos charakteristikas; (7) sudaryti ir
pagristi ir audito paslaugy kokybés vertinimo modelj; (8) iSanalizuoti ir jvertinti
audito paslaugy kokybe Lietuvoje remiantis sudaryto modelio pagrindu.

Darbo mokslinis naujumas ir teoriné verté. Audito paslaugy kokybés tema
Lietuvoje yra beveik nenagrinéta, todél Si disertacija yra reikSminga dél jos
temos naujumo ir aktualumo. Parengta disertacija gali buti laikoma nauju ir
originaliu moksliniu darbu, nes joje iSnagrinéti jvairiy Saliy autoriy tyrimai apie

audito paslaugy kokybe, iSanalizuotos pagrindinés audito paslaugy kokybés
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koncepcijos ir jy pagrindu pateiktas bei pagrjstas naujas konceptualus poziiris |
audito paslaugy kokybe, apjungiantis pagrindinius audito paslaugos vartotojus.
Sudarytas audito paslaugy kokybés analizés ir vertinimo modelis gali biti
naudojamas kaip pagrindas audito jmonése kuriant individualias audito paslaugy
kokybés vertinimo metodikas.

Disertacijos ~ empirinis  tyrimas  atliktas  remiantis  skirtingomis
metodologinémis prieigomis, stengiantis nagrinéjama reiskinj tiek ir pazinti, tiek
ir aiskinti 1§ skirtingy perspektyvy. Atliekant empirinj tyrimg, audito paslaugy
kokybé¢ Lietuvoje nagrinéta naudojant tiek ir labiau kokybinei tyrimy prieigai
budingus tyrimo metodus (turinio analizé, ekspertinis vertinimas), tiek ir |
kiekybinius rezultatus orientuotus tyrimo metodus (anketiné apklausa).
Disertacijos empirinis tyrimas praktiniu pozitiriu yra reik§mingas, nes jo metu
atliktas jvairiapusis audito paslaugy kokybés vertinimas Lietuvoje, remiantis
dviem teoriném koncepcijom. Atliekant ekspertinj vertinimg, ] disertacijos
tyrimg buvo jtraukti pagrindiniai Lietuvos audito vieSosios prieZiliros sistemos
ekspertai. Kolektyviné eksperty patirtis ir zinios leido visapusiskai iSnagrinéti
nagrinéjama problema bei padaryti tinkamas pagal aplinkybes iSvadas.
Ginamieji disertacijos teiginiai.

e Audito paslaugy kokybé suvoktina kaip audito kuriamos vertés atitikties
laipsnis iSorés informacijos vartotojy ir audito klienty lukes¢iams, jog auditoriai
pateiks teisingg ir patikimg auditoriaus iSvadg bei sukurs pridétinés vertes
kliento verslui, atlikdami audita taip, kaip to tikisi suinteresuotosios Salys.

e Audito paslaugy kokybé gali buti analizuojama remiantis keliais
pozilriais, pagristais skirtingomis teorinémis koncepcijomis, akcentuojanciomis
skirtingas kokybés orientacijas, i$skiriant teisingos auditoriaus iSvados ir audito
pridétinés vertés koncepcijas.

Disertacijos tyrimo metodai. Disertacijoje remiamasi mokslinés literatiiros
analize ir sisteminimu, apibendrinimu, grafiniu modeliavimu, Kkritiniu vertinimu,
praktinés patirties analize. Empirinio tyrimo dalyje naudojami turinio analizés,
anketinés apklausos, ekspertinio vertinimo, antriniy duomeny analizés ir

mokslinés literaturos analizés metodai.
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Darbo struktioira. Atskiry disertacijos uZdaviniy pasiekimas naudojant
skirtingus tyrimo metodus bei jy integravimas tyrimy plane atlickamas Siais
etapais:

1. Teoriné disertacijos dalis. 18nagrinéjamas Siuolaikinis poziiiris ] paslaugy
kokybe, iSanalizuojama audito paslaugy specifika, iSrySkinamos svarbiausios
audito savybés, nebiidingos kitoms paslaugoms. Atlieckama egzistuojanciy
audito paslaugy kokybés sampraty analizé, sudaromas teorinis modelis audito
kokybei nagrinéti. Remiantis sudarytu teoriniu modeliu, toliau nagriné¢jamos
pagrindinés audito paslaugy kokybés koncepcijos, atspindincios skirtingus
poZilirius ] nagrinéjamg problema.

Naudojami tyrimo metodai: mokslinés literatiiros analizé ir Sisteminimas,
apibendrinimas.

2. Empirinio tyrimo metodologija. Pristatoma empirinio tyrimo metodologija:
apzvelgiami pagrindiniai tyrimo metodologiniai aspektai, iSkeliami tyrimo
tikslas ir uzdaviniai, pristatoma empirinio tyrimo metodika, atspindinti atskiry
tyrimo uzdaviniy atlikimg taikant skirtingus tyrimo metodus. Pagrindziamas
tyrimo metody pasirinkimas ir jy susietumas su nagrin¢jama problema.

Naudojami tyrimo metodai: mokslinés literaturos analizé ir sintezeé,
apibendrinimas, antriniy duomeny analizé.

3. Audito paslaugy kokybé Lietuvoje: tyrimo rezultatai. Atskleidziamos
Lietuvos audito paslaugy rinkos charakteristikos. Atliekama Lietuvos audito
jmoniy vieSosios komunikacijos turinio analizé, jos pagrindu pagrindziamas
teorinéje disertacijos dalyje nagrinéty koncepcijy tinkamumas audito paslaugy
kokybei Lietuvoje analizuoti ir vertinti. ISskiriami pagrindiniai audito paslaugy
kokybés vertinimo kriterijai, kuriy pagrindu sudaromas kokybés analizés ir
vertinimo modelis. Modelio validumas ir kriterijy reikSmingumas jvertinamas
pradinio (bandomojo) ekspertinio vertinimo metu. Pasiekty uzdaviniu pagrindu
sukuriami jrankiai pirminiy duomeny rinkimui tolesniuose tyrimo etapuose.
Atliekama audito klienty atsitiktiné apklausa bei Lietuvos audito srities eksperty
ekspertinis vertinimas. Apibendrinami rezultatai, pateikiamos tyrimo i$vados ir

rekomendacijos.
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Naudojami tyrimo metodai: turinio analizé, anketiné apklausa, ekspertinis

vertinimas, mokslinés literatiiros analizé, antriniy duomeny analize.

TYRIMO ISVADOS

1. Audito paslaugos teikimas triSaliy santykiy sistemoje, auditoriaus iSvados
svarbumas bei audito privalomumas sglygoja problemas, kurios yra aktualios
audito paslaugy kokybés valdymo kontekste:

e TriSaliy santykiy aspektas pabrézia iSorés informacijos vartotojy ir audito
klienty poreikiy tenkinimo svarba. Auditorius gali padidinti finansiniy ataskaity
patikimumg tik atlikgs jy patikrinimg — suteikes tikrinimo paslauga, uz kurig
jprastai moka tikrinimasis, nors tikrinimo rezultatais naudojasi ir Kiti
suinteresuoti asmenys, nesantys komercinés sutarties Salimi.

e Pastaryjy deSimtmeciy korporaciniai skandalai neigiamai paveiké
auditoriaus profesijos prestiza bei reikSmingai prisidé¢jo prie nepasitikéjimo
auditoriaus iSvada problemos susiformavimo daugelyje pasaulio Saliy. Auditoriy
klaidos ir darbo trikumai sumazino informacijos vartotojy pasitikéjimag
auditoriais ir jy pateikiamomis i§vadomis.

e Kadangi audito nauda labiausiai pasireiskia per audituojamo subjekto
s¢kme ateityje sudarant naudingesnes verslo sutartis, pigiau skolinantis,
pritraukiant investuotojus, praktiSkai yra nejmanoma atskirti, kokig Sios s€ékmes
dalj nulemia auditas. Tokiais atvejais 1§ auditoriy tikimasi pridétinés vertés
audito paslaugos teikimo metu.

2. Audito paslaugy kokybé gali biiti apibtidinama kaip audito kuriamos vertés
atitikties laipsnis iSorés informacijos vartotojy ir audito klienty likes¢iams, jog
auditoriai pateiks teisingg ir patikimg auditoriaus iSvada bei sukurs pridétinés
vertés kliento verslui, atlikdami auditg taip, kaip to tikisi suinteresuotosios Salys.
Pateiktas apibrézimas akcentuoja kelis kokybés vertintojus bei gali biti
detalizuojamas pagrindiniais elementais, sgveikaujanciais tarpusavyje. Galima
teigti, jog kokybiskas auditas — tai toks auditas, kuris: (1) pateikia teisingg ir

patikimg auditoriaus iSvada, uztikrinancig auksta informacijos patikimumo lygj;
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(2) kuria klientui pridéting verte; (3) Sumazina tikimybeg, jog finansinése
ataskaitose yra reikSmingy iSkraipymy dé¢l klaidos ar apgaulés, jskaitant ir
neleistinas manipuliacijas pajamomis; (4) yra atliktas remiantis audito
standartais bei laikantis profesinés etikos principy ir teisés akty nuostaty visuose
audito atlikimo etapuose; (5) yra atliktas kompetentingy ir nepriklausomy
profesionaly, galin€iy nustatyti iSkraipymus ir tinkamai ] juos reaguoti,
veikianéiy tinkamai organizuotose ir valdomose audito jmonése; (6) yra atliktas
laikantis nustatyty audito atlikimo terminy bei iSlaikant gerus, konstruktyvius,
taCiau auditoriaus profesinei etikai grésmés nekelian€ius santykius su audito
Klientu. Pateiktas apibrézimas atspindi du skirtingus poziiirius j audito paslaugy
kokybe, pabrézian€ius dvi skirtingas orientacijas: orientacija ] iSores
informacijos vartotojus bei orientacija j audito klientus. Sie poZitiriai gali biti
grindZiami bei aiSkinami remiantis teisingos auditoriaus iSvados bei audito
pridétinés vertés koncepcijomis.

3. ISorés informacijos vartotojy poziiiriu, audito paslaugy kokybe atspindi
teisinga ir patikima auditoriaus iSvada. Teisinga auditoriaus iSvada
suinteresuotiems subjektams teikia pakankamg uztikrinimg, jog jmonés
finansinés atskaitos yra patikimos, jog jos parodo jmonés finansine biukle ir
rezultatus tokius, kokie jie yra i§ tiesy. Tai padidina informacijos vartotojy
pasitik¢jima finansinémis ataskaitomis ir sustiprina priimamy ekonominiy
sprendimy patikimuma.

Audito paslaugy kokybé klienty pozitriu gali buti analizuojama remiantis
audito pridétinés vertés koncepcija. Audito pridétiné verté — tai audito klientui
1zvalgy ir rekomendacijy dél nustatyty riziky pagrindu sukuriama papildoma
nauda, jgyvendinama uztikrinant efektyvig ir savalaik¢ komunikacija su kliento
vadovybe. Auditoriai gali sukurti pridétinés vertés prisidedami prie kliento
verslo problemy sprendimy priémimo proceso, teikdami nemokamas
rekomendacijas ir pastebéjimus, nustatytus audito metu bei uz tai
nereikalaudami papildomo atlygio.

4. Lietuvos audito paslaugy rinkai yra budingas keliy tarptautiniy audito

jmoniy lyderiavimas rinkoje, atspindintis informacijos vartotojy pasitikéjima
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zymiausiomis audito jmonémis. Taip pat iSskirtinos Sios charakteristikos,
apibiidinanc¢ios Lietuvos audito paslaugy rinkg: (1) reikSmingi tarptautiniy ir
mazesniy nacionaliniy audito jmoniy paslaugy kainy skirtumai; (2) dideli
klienty liikesc¢iai dél audito naudingumo, parodantys poreikj 1§ savo auditoriy
nemokamai sulaukti jvairiy konsultacijy ir patarimy; (3) ne audito paslaugy
svarbus vaidmuo audito jmoniy pajamy struktiroje, parodantis, jog vien iS$
audito paslaugy teikimo sunku iSlikti konkurencingiems; (4) sumazéjes
informacijos vartotojy pasitikéjimas auditoriaus iSvada, lydimas nuomoniy, jog
Salyje auditoriai ne visuomet auditus atlieka kokybiskai.

5. Disertacijos empirinio tyrimo dalyje parengtas ir pagristas audito paslaugy
kokybés analizés ir vertinimo modelis. Modelj sudaro trijy grupiy kriterijai: (1)
audito jmonés ir (2) audito uzduoties grupés kriterijai, lemiantys teisingg
auditoriaus iSvada, bei (3) audito pridétinés vertés ir audito atlikimo kriterijai,
patenkinantys klienty poreikius dé¢l audito vertingumo ir laukiamo paslaugos
atlikimo. ISskirti Sie kriterijai, kuriais sitiloma vertinti ir analizuoti audito
paslaugy kokybe (nuo svarbiausio iki maziausiai svarbaus): (1) auditoriaus
1Svados patikimumas, (2) nepriklausomumas, (3) audito uzduociy atlikimas, (4)
profesiniy standarty ir teisés akty iSmanymas, (5) vadovy atsakomybé uz
kokybe audito jmon¢je, (6) atitinkami etikos reikalavimai, (7) profesinis
skepticizmas, (8) audito uzduoties grupés pasitarimai (vidinés konsultacijos), (9)
kokybés stebésena, (10) turimos kliento iikio Sakos zinios, (11) atsakingo
partnerio jsitraukimas ] audito uzduotj, (12) audito uzduoties grupés vadovo
jsitraukimas j audito uzduotj, (13) komunikacija su kliento atstovais dél auditui
reik§mingy iSkraipymy, (14) verslo riziky jZvalgos, (15) audito metu nustatyty
trikumy, klaidy komunikacija klientui, (16) klienty priémimas ir testiniy
santykiy iSlaikymas, (17) audito jmonés ZmogisSkyjy iStekliy valdymas, (18)
maziausiai patyrusiy auditoriaus padéjéjy darbo priezitra, (19) rekomendacijos
dél vidaus kontrolés tobulinimo, (20) kliento suvokta audito uzduoties grupés
nariy kompetencija (susidarytas jspiidis apie auditoriy profesionalumg), (21)
orientacija 1 kliento poreikius, (22) audito paslaugos suteikimas laikantis

terminy (laiku atliktas auditas), (23) klientui pateiktas laiSkas vadovybei su
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svarbiais auditoriy pasteb¢jimais ir rekomendacijomis, (24) finansinés apskaitos
konsultacijos, teikiamos audito metu, (25) mokes¢iy konsultacijos, teikiamos
audito metu, (26) iSlaikomi geri darbiniai santykiai su klientu.

6. Tyrimo rezultatai leidzia teigti, jog Lietuvos audito klientai audito
paslaugy kokybe pirmiausia sieja su sumazinta klaidy tikimybe finansinése
ataskaitose bei jy teisingumu, uztikrinamu patikima auditoriaus iSvada. Taip pat
klientams yra svarbi audito metu suteikiama pridétiné verté, nemokamai
konsultuojant  mokesCiy, finansinés apskaitos klausimais, pateikiant
rekomendacijy dél vidaus kontrolés, verslo valdymo gerinimo, taip pat tai, kaip
auditas yra atlieckamas. Tos audito jmon¢s, kurios klientui sukuria daugiau
pridétinés vertés, yra suvokiamos kaip aukStesnés kokybés audito paslaugas
teikiancios audito jmonés. Tai leidZia teigti, jog audito kuriama pridétine verte
yra svarbus veiksnys, klienty poZiiiriu turintis reikSminga poveikj bendrosios
audito paslaugy kokybés jvertinimui. Teigtina, jog audito klientams auditoriaus
iSvados teisingumas bei sumazZinta klaidy tikimybé yra svarbus aspektas
suvokiant audito paslaugy kokybe, taciau dél natiraliy apribojimy suvokti
auditoriaus 1Svados teisingumg ir patikimumg, klientai, suvokdami audito
paslaugy kokybe, remiasi audito pridétinés vertés kriterijais.

Nustatyta, jog Lietuvos audito jmon¢s, prieSingai nei zada klientams iSorinéje
komunikacijoje, nepakankamai iSpildo klienty likesC¢ius de¢l pridétinés vertés
kiirimo audito metu. Audito paslaugos stokoja mokesc¢iy konsultacijy, vidaus
kontroles stiprinimo rekomendacijy bei verslo riziky jzvalgy teikimo. Gaudami
auditoriy laiskus vadovybei, klientai yra maziausiai patenkinti — vidaus
kontrolés stiprinimo rekomendacijomis bei patarimais dél valdymo procesy
efektyvumo didinimo. Verslo riziky jzvalgas bei rekomendacijas dél vidaus
kontroles tobulinimo laikant dviem 1S trijy svarbiausiy audito pridétinés vertés ir
atlikimo kriterijy sudaryto audito paslaugy kokybés modelio struktiiroje,
teigtina, jog audity metu turéty biti atliekamas iSsamesnis klienty jgimtos ir
vidaus kontrolés riziky vertinimas, siekiant geriau 1$pildyti klienty likescius dél

su finansine apskaita tiesiogiai nesusijusios pridétinés vertés kiirimo.
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Audito atlikimo lygyje audito personalas stokoja teigiamo kompetencijos
jvaizdZio: audito grupés atsakingasis auditorius néra pakankamai aktyviai
jiems uztikrintumo jausmo. Tokie tyrimo rezultatai leidzia teigti, jog siekiant
gerinti audito atlikimo procesg klienty poZitriu, atsakingiesiems uZduoties
partneriams biitina aktyviau jsitraukti ] audito procesus bei daugiau investuoti |
auditoriaus pad¢jéjy kvalifikacijos kélima, suvokiant, jog padejéjy atliekamas
darbas daznai tampa teikiamy audito paslaugy kokybés ,,veidu® klienty
pozilriu.

7. Remiantis iSorés informacijos vartotojy poziiiriu, audito paslaugy kokybe
geriausiai atspindi teisinga ir patikima auditoriaus iSvada bei audito atlikimo
atitikimas tarptautiniy audito standarty reikalavimams. Lietuvos audito jmoniy
pateikiamas auditoriaus iSvadas galima laikyti patikimomis, su biitinomis
modifikavimo pastraipomis, jei reikia, taCiau kartais turin¢iomis formaliy
reikalavimy neatitikimy ir trikumy. Nors toks apibiidinimas suponuoja
santykinai aukstg auditoriaus iSvady kokybinj vertinimg, norédamos ir toliau
uztikrinti auks$tg informacijos patikimumo lygj, Salies audito jmonés turi gerinti
savo kokybés kontrolés sistemas. ISskirtinos S$ios prioritetinés sritys,
reikalaujancios pagerinimy:

e Audito jmoniy vadovy pozicija remtis ,kiekybés prie§ kokybe*
principu. Siekis aptarnauti kaip jmanoma daugiau klienty per riboto laiko audito
sezona turi neigiamos jtakos teikiamy audito paslaugy kokybei. Si problema
susijusi su audito paslaugy kainodaros metody ribotumu — audito jmoniy
vadovai netaiko efektyviy kainodaros metody audito paslaugy kainoms,
atitinkanc¢ioms realius darbo kriivius, nustatyti. Toks ,tonas i virSaus*
apsunkina kity kokybés kontrolés sistemos elementy efektyvy funkcionavima.

e Rizikos vertinimas audito atlikimo metu. Nustatyta, jog rizikos
vertinimas yra prasciausiai jgyvendinamas audito atlikimo etapas, reikalaujantis
iSsamesnio kliento vykdomos veiklos supratimo ir i§ Sios veiklos kylanciy

riziky, svarbiy finansinéms ataskaitoms, identifikavimo.
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e Atsakingojo partnerio jsitraukimas ] uzduotj. Rizika gristo audito
koncepcijos taikymo trikumus Lietuvoje parodo ir neefektyviai atlieckamos
atsakingojo partnerio perzidiros. Biitina kur kas didesnj démesj skirti kokybés
perzitroms, kurios neretai atliekamos formalial, i$ tiesy atsakingajam partneriui
neperziirint reikSmingiausiy ir rizikingiausiy sprendimy, priimty audito metu.

o Kiekybés prie§ kokybe* principas bei nepakankamas audito rizikos
koncepcijos taikymas lemia trikumus klienty priémimo ir iSlaikymo srityje.
Priimdami naujus ir siekdami iSlaikyti jau esamus klientus, auditoriai
nepakankamg démesj skiria bendravimui su buvusiais kliento auditoriais bei
kliento veiklos pokyc¢iy perzitrai, taip pat kliento vadovy ir akcininky
sgziningumo vertinimui. Efektyviau taikydami Sias procediiras, audito jmoniy
vadovai sumazinty neteisingos auditoriaus iSvados pateikimo rizika,
prisitmdami tik tuos klientus, kuriy auditg jie galéty atlikti kokybiskai.

e Zmogiskyjy istekliy valdymo srityje nepakankamas démesys skiriamas
darbuotojy karjeros valdymui bei atliekamo darbo jvertinimui ir atlyginimui. Siy
kokybés kontrolés sistemos trikumy Salinimas turéty biti prioritetinis, siekiant
valdyti didele darbuotojy kaitg audito jmonése.

e Siekiant gerinti audito uzduoties grupés nariy profesing kompetencija,
tikslinga gilinti auditoriy Zinias apie specifines tikio Sakas, kuriose veikia jy
audituojamos jmon¢s bei nuolat pabréZzti ir ugdyti profesinj skepticizmg. Audito
uzduoties grupiy darbas biity efektyvesnis, jei 1 uzduociy atlikimg aktyviau
jsitraukty atsakingasis partneris, 0 maziausiai patyrusiy darbuotojy atliekamas

8. Apibendrinant atskiry empirinio tyrimy etapy rezultatus, teigtina, jog
Lietuvos audito jmonés audito paslaugy kokybe supranta kaip multidimensinj
reiSkinj, susidedantj i$ iSorés informacijos vartotojy ir audito klienty likesCiy
iSpildymo. Ekspertinio vertinimo ir klienty apklausos rezultaty palyginimas
leidzia teigti, jog Lietuvos audito jmonés pasiekia auksStesn¢ paslaugy kokybe
treciyjy Saliy poziiiriu, uztikrindamos aukstg auditoriaus iSvady patikimuma, tuo
tarpu intensyvios iSorinés komunikacijos sukeliami liikes¢iai dél audito

pridétinés vertés kliento verslui néra iSpildomi taip, kaip to pageidauja klientai.
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Tai leidzia teigti, jog Lietuvoje iSorés nepriklausomas finansinis auditas vis dar
néra ] klientg orientuota paslauga. Teigtina, jog maZesnés nacionalinés audito
Jmonés yra tinkamesnés tam klientui, kuris siekia gauti uZmegzti artimesnj ir
pastovesnj ry$j su savo auditoriais, ypa¢ — su audito darbo grupés vadovais ir
partneriais. Tie klientai, kuriems pirmiausia yra svarbiausias auditoriaus i§vady
patikimumas ir aukstas iSorés vartotojy pasitikéjimas auditoriaus i§vadomis,

turéty rinktis didzigsias tarptautines audito jmones.
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