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Summary

Relevance of the topic and the research subject

Changes in the roles of libraries have been a subject of discussions of researchers in
the areas of library science and information and of the professional community both
abroad and in Lithuania for over 20 years. Answers to problem issues involving the
necessity and purpose of libraries in the 21 century world of networks', characterised by
abundance of information, continuous development of digital technologies, modern
information infrastructure, and changes in the area of culture and social structures, have
been sought in scientific publications and conference presentations.

Within the context of dynamic changes, new concepts of libraries supported by
scientific methodology are being formed and at the same time old concepts are being
reviewed. At the moment, it is becoming particularly relevant to research the interaction
between modern libraries and the public based on the concept of the participatory library
(Fichter, 2006; Lankes, Silverstein and Nicholson, [2007]; Casey and Savastinuk, 2007;
Holmberg, Huvila, Krongvist-Berg and Widén-Wulff, 2009; Nguyen, Partridge and
Edwards, 2012; Kronqvist-Berg, 2014). Within the context of scientific discussions, the
interaction between the participatory library and the public is described whereby the
society is actively involved in creating and sharing the information and the focus of the
library shifts from taking care of library resources to realisation of the users’ needs
(Nguyen, Partridge and Edwards, 2012; Nguyen, Partridge and Edwards 2013). When
formulating social roles of libraries, this obliges libraries to consider society’s
information needs and search methods (Huvila, 2013), the transfer of library services to
virtual space, in particular, social networks (Aharony, 2012, 2013; Vassilakaki and
Garoufallou, 2014), librarian roles (Huvila, Holmberg, Krongvist-Berg, Nivakoski and
Widén, 2013; Vanwynsberghe, Vanderlinde, Georges and Verdegem, 2014) and other
aspects.

In order to reveal the entirety of the change in the roles of the library as a social

institution in modern society, this work relies on Castells’ (2000, 2005, 2006, 2007)

! According to Manuel Castells’ theory of the network society, networks are the most important tools aimed at
forming, guiding and misleading the society (Castells, 2005, p. 454-455). The direct consequence of the network
society is the world view that looks like densely knit fabric (Webster, 2006, p. 109).
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theory of the network society, which highlights the achievements of the society in
developing technologies, use of information, and operation in a networking
social organisation, and at the same time the importance of modern digital technologies
in developing social structures (Castells, 2005, p. 453). The so-called Third Wave of
change in society® can be characterised not only by intensive use of ever improving and
changing technologies or increasing flows of information, but also by the feature that
particularly separates contemporary society from its predecessors: the hierarchical
organisation of society is transforming into network structures (Lauzikas, 2010). The
impact of the network society on the roles of libraries in the current work is researched
by identifying the factors of the growing need of identity of communities and individuals,
decentralisation of power, social structural changes, development of digital
technologies, and information behavioural changes. The impact of these factors of the
network society on the roles of libraries is universal, however, in various countries of the
world it may manifest in a variety of ways due to different political structures, historical
upheavals, social space, and changes in economic situation, science, studies, and culture.
For this reason, it is relevant to research the characteristic features of the development of
library roles of a specific country and trends in change in order to identify and
comprehensively define the current situation and to create the basis for further
purposeful formation of library roles of a specific selected country.

The research of the Lithuanian case of changes in the roles of the libraries seeks to
establish how library roles have been formed over a period of 25 years (from 1990 to
2014) within the context of intensive changes in society. Since management and
administrative practice are understood as the characteristics that define the society, its
modernity and maturity and that can be used to identify important characteristics of
society, phenomena, circumstances, and areas of activities, development and progress
(Melnikas, 2013, p. 188-189), it is appropriate to research changes in the roles of

Lithuanian libraries by analysing the roles of libraries formed by politicians®. The

2 According to Alvin Toffler’s measurement of changes in waves, (Informaciniy technologijy visuomené..., 2002, p.
36), the first wave is the agrarian revolution; the second wave is the industrial revolution that established the
industrial society; and the third wave is the revolution in production in the second half of the 20™ century that
established the information society.

® Politicians are understood in a broad sense in this work — as representatives of the legislative and executive
authorities of the country, who produce official documents of the country (also called legal acts in the work) that
affect the country’s libraries.



formation of the roles of libraries in legal acts is a relevant aspect in library and
information sciences and in the professional sphere. According to Audroné¢ Glosiené
(2000 a, 2000 b), documents concerning the country’s libraries should be prepared to
help libraries implement their roles in society, while Renaldas Gudauskas (2013) focuses
on the desire to identify reference points in the official documents concerning libraries
that would allow libraries to be an integral part of the information infrastructure of
Lithuania. The strategic legal acts presuppose the research of the development of library
roles in Lithuania. In legal acts the roles allocated to libraries correspond to the society’s
expectations: changes concerning libraries in the Guidelines on Changes in the
Lithuanian Cultural Policy (Official Gazette, 2010, No. 80-4152) and the National
Progress Programme for 2014-2020 (Official Gazette, 2012, No. 144-7480) are related
to strengthening of the cultural environment and the aspiration to build an educated and

creative society.

Extent of research on the subject and research problem

The abundance of research concerning changes in the roles of libraries offers a
diversity of terminology used in library and information sciences — roles, functions and
even activities of libraries in research works often become synonymous concepts. The
current thesis aims to make a distinction between the concepts of roles and functions of
libraries and to reveal their interconnections that predetermine formation and change of
library roles.

The roles of libraries have been examined in doctoral dissertations in Lithuania and
abroad in order to determine the needs of various stakeholders of information and library
services (e.g. Januseviciené, 2005), strategic directions of libraries (Pupeliené, 2007),
social impact of libraries on users (Rutkauskiené, 2009), influence of local politicians
(decision-makers) on the activities of libraries (Evjen, 2012), information behaviour of
library users in social networks (Krongvist-Berg, 2014), etc. The most recent research of
library roles in Lithuania is the doctoral dissertation by Simona Petraityté (2013) in
which the author provides a discourse analysis concerning the formation of the roles of
academic libraries. Her thesis analyses the roles allocated to academic libraries by

stakeholder groups, which can exert influence on the strategy and policy of libraries.



There are several directions in the research of library roles according to the topics
and types of research:

1. Adaptation of libraries as institutions to the changing environment (Glosiené,
2000 b; Davis, 2008; Forrest and Bostick, 2013; Sabaratnam and Ong, 2013; Wells,
2014; Satgoor, 2015), strategic decisions for future development of libraries (Lewis,
Sadunisvili, 2013; Manzuch and Tautkevi¢iené, 2014) and the phenomenon of libraries
directly associated with books, but existing in the environment of other available
opportunities to obtain information (e.g. Huvila, 2013).

2. The impact of changes in information behaviour of users and social structures on
the roles of libraries (Marchionini and Maurer, 1995; Jager, Nassimbeni and Underwood,
2007; Aabg, 2005; Goulding, 2006, Baker and Evans, 2011; Zimerman, 2012; Huvila,
2013).

3. The impact of information and communication technologies and the use of social
networks on the implementation of social functions of libraries (Rutkauskiené, 2009 a;
Lankes, 2011; Aharony, 2012, 2013; Vartotojy nuomoné apie informaciniy ir
komunikaciniy technologijy naudg..., 2013; Quick, Prior, Toombs, Taylor and Currenti,
2013; Vassilakaki and Garoufallou, 2014).

4. The impact of the stakeholders on the roles of libraries and adaptation to the
needs of society by rethinking the opportunities for the use of library infrastructure
(Leckie and Buchman, 2007; Aabg and Audunson, 2012; Jochumsen, Rasmussen and
Skot-Hansen, 2012; Forrest and Bostick, 2013; Maceviciuté, 2014).

On the one hand, research of the public opinion on libraries is also carried out in
the professional sphere. For example, the research conducted during the 2008-2012
Libraries for Progress project revealed that libraries were directly associated with books
and the opportunity to borrow books. During the implementation of the project which
involved introduction of information and communication technologies in libraries, the
attitude slightly changed — libraries started to be evaluated as providers of access to
technologies, a place for a community (Bibliotekos pazangai..., [2008], 2008, 2009,
2010, 2012).

On the other hand, a comprehensive research on changes in the roles of libraries in

the network society that would identify the main factors of the network society affecting
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the change has so far not been performed. It is also important to note that no research on
changes in the roles of libraries over 25 years of independence of Lithuania by
identifying how the roles were formed in legal acts is available either. The research on
changes in the roles of libraries lack a holistic approach in determining the impact of the
factors of today’s environment and actors on the changes in a specific country over a
longer period and therefore the research problem could be formulated as the question
“which library roles and how they are changing/being changed due to the factors

determined by the network society”.

Theoretical and methodological novelty of the dissertation

The novelty of the doctoral dissertation is based on the fact that for the first time
the directions of the development of library roles in the network society in Lithuania
have been theoretically substantiated and a universal research methodology has been
proposed for identifying changes in the role of libraries and applicable in purposeful
formation of library activities in the changing environment.

This doctoral dissertation uses the soft systems methodology which allows to
combine the factors of the network society and the library system which experiences
change into a single whole and to form a common comprehensive understanding of the
problem field. Based on the holistic principle, the principles of patterns, relationships,
interactions, element fusion, and orientation to purpose and changes, the factors of the
network society, which have the major impact on the formation of library roles, and
elements that constitute the library system and their interaction as a coherent system
have been identified and theoretically substantiated.

The analysis and detailed evaluation of the elements of the research object and their
interaction is based on the CIDOC CRM* ontology and the CATWOE method. This
allowed to prepare a conceptual model of the library system and to detail the process of
forming library roles. The methodology is intended for objective simulation and
management of the object in the event of changes in order to avoid errors in creation and
to integrate the identified interactions between library elements and the factors of the

network society. This allows to affirm that a universal methodology has been prepared

* CIDOC CRM - CIDOC Conceptual Reference Model (CRM) is a standard prepared by the International
Committee for Documentation (CIDOC). The CRM is considered to be 1SO 211227 (LST 1SO 21127:2009, 2009).
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offering an opportunity to develop a model that would integrate the factors created by
the network society and the elements that constitute the library system. The model is
appropriate for the analysis of the characteristics of the development of library roles and
trends in the change of the roles in the shifting environment. Based on this methodology,
the change in the roles of libraries in the network society in Lithuania is conceptually
researched and a new tool for library researchers and strategy developers is created for
purposeful planning of library activities, and for practitioners — for purposeful
organisation of these activities.

The application novelty of the doctoral dissertation is based on the opportunity to
use the results of this first research on changes in the roles of libraries in Lithuania over a
period of 25 years for creating a coherent library policy, preparing such legal acts in his
area as laws, strategies, guidelines, etc. The research has allowed to identify the current
situation in the formation of library roles, specific characteristics in the development of
the roles and trends in their change, therefore it is possible to take account of what has

already been implemented in developing the library area.

The object of research is changes in the roles of libraries in the network society

based on the case study of changes in the roles of libraries in Lithuania in 1990-2014.

The aim isto form a theoretical model of changes in the roles of libraries in the
network society and the methodology for researching changes in the roles of libraries, and to
substantiate the specific characteristics of the development of library roles in Lithuania and
trends in changes in the period 1990-2014.

Objectives:

1. To analyse and identify the situation in the change of library roles and
specific characteristics of the change affected by the factors of the network society.

2. Based on the systemic approach and the systems theory and applying the
CIDOC CRM ontology and the CATWOE method, to identify elements of the library
system and their interactions and to prepare a conceptual model for the process of

forming library roles.
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3. Based on the soft systems methodology and integration of the principles of
qualitative research, to form a universal methodology that allows to combine the factors
of the network society and elements of the library system into a single whole and to
identify trends in the change of library roles in the shifting environment.

4.  Based on the formed methodology, when analysing legal acts that regulate the
field of libraries in Lithuania according to the prepared integrating model, to identify
specific characteristics of the development of the roles of libraries in Lithuania in 1990—

2014 and the trends in change of the roles in the contemporary society.

Defended statements:

1. The theoretical description of the change of the roles of libraries in the
network society submitted for defence is based on the factors of the network society that
cover the growing need of identity of communities and individuals, decentralisation of
power, social structural changes, development of digital technologies, and information
behaviour changes, which should be evaluated when planning the purposeful formation
of library roles; and the modern library concept.

2. The theoretical description of the change of the roles of libraries in the
network society submitted for defence is based on the conceptual model of the library
system, which involves role formation, roles, actors, functions, infrastructure
(information resources, material basis, and processes) and context (right, time-span, and
place), and which is a universal basis for analysing and planning the process of forming
library roles.

3. The theoretical description of the change of the roles of libraries in the
network society submitted for defence is based on the developed universal research
methodology, which allows to identify and holistically evaluate the factors of the
network society affecting the formation of library roles, to explain the elements of the
library system and to determine their interaction, and to prepare an integrating model,
which could be applied within a broad research field of changes in the roles of
information institutions;

4.  The theoretical description of the change of the roles of libraries in the
network society submitted for defence is based on the results of empirical research. The

results support the fact that it is appropriate to form the roles of libraries in Lithuania on
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the basis of a conceptual approach, in a systematic manner, by evaluating the factors of
the network society, which have the greatest impact on library roles; and the universal

research methodology prepared in the dissertation.

Methodology applied in the dissertation and the structure of the dissertation

The methodological framework of the doctoral dissertation is the selected systems
theory and systematic approach. Changes in society and research space, changing
understanding of the environment and interpretation of world laws determined
emergence and change of different scientifically-based approaches of the actively used
systems theory (according to Mingers, 2006). The scientific substantiation of research,
systematic approach and systems theory are applied in the humanities and social
sciences: in sociology (Haken, 1980; Eve, Horsfall and Lee, 1998), education science
and papers in the area of education (Birgelyté, 2005, 2008; Alisauskas, 2010), research
on social work (Vaicekauskiené¢, 2009), management (Skarzauskien¢é, 2008),
environmental management (Wybo and Lonka, 2004), information and communication
sciences (Augustinaitis, 2005), with emphasis on the synergistic action in the
environment when analysing processes in society (Kanisauskas, 2008), economy (with
emphasis on the influence of chaos) (Masteika and Simutis, 2004) or otherwise defining
standard research objects (Lauzikas, 2008), etc.

The systematic approach and the systems theory as well as methodological
solutions derived from them are applied in the research of complex scientific problems in
library and information sciences when examining libraries as an object of the library
science (Banees and Tompnoepr, 1977; Banuees, [1982] 2004), library genesis
(Cromnsipos, 1981), library as a socio-cultural part of the system (Shera, 1976; Glosiené
2010), library paradigm change (Vakkari and Cronin, 1991), trends in the development
of the strategic information organisation of scientific digital libraries (Kupriené, 2012),
and professional training of librarians (educators) (Grigas, 2013); depicting library as a
soft (information) system operated by information specialists/librarians (Huvila, 2013);
forming the substantiation of the new library concept (Lankes, 2011), etc.

The object of the systems theory is a system (whether living or non-living; complex
or simple; open or isolated), which can be described as an organised whole, parts of

which are linked to each other, and which generates properties and events that are
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typical to it (but are not typical to individual elements) and seeks a common system
objective (Skyttner, 2008; Richardson, 2004 a). In the systems theory, when researching
an object (a system and interaction of its elements), hard and soft systems methodologies
are applied; the former is applied for researching non-living systems, for example,
information systems (Checkland, 1985), while the latter is applied for researching
changing, dynamic systems, for example, social systems (Checkland and Poulter, 2010)
(Properties of the library as a complex soft system are provided in Annex 1 to the
dissertation). The library system interacts with other complex social systems and is
affected by constant change and uncertainty, therefore it is appropriate to examine the
library system using the soft systems methodology by Peter Checkland, which offers a
methodology and a programme of how to conduct research (Williams, 2005; Checkland
and Poulter, 2010). According to this methodology, consisting of three research levels
and seven stages: 1) the real world and the relevant problem (in this case, the library
system and changes of its elements (roles) as a result of environmental factors created by
the network society); 2) conceptually defined real world; 3) and in the course of the
research, return to the real world, test the model that has been developed. When the
levels are broken down into stages, the process and methods suitable for the research of
the changes in the roles of libraries in Lithuania become apparent (7able 1. Methodology
used in the dissertation (prepared by the author based on Williams, 2005, Checkland and
Poulter, 2010).

Table 1. Methodology used in the dissertation (prepared by the author based on
Williams, 2005; Checkland and Poulter, 2010)

Part of the Level of Stage of Methods Objective of research to
doctoral research research be achieved and the
dissertation content of the part of the

doctoral dissertation
Part I of the | Real world | 1. Analysis of scientific The roles of libraries in the
doctoral Identification and literature changing environment are
dissertation description of the researched by examining
problem situation modern library concepts and
identifying the factors of the
II. network society affecting
Concretisation of changes in library roles.
the problem
situation
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Desirable and
possible changes in
the system are

results obtained during
the empirical research
by implementing the

Conceptual | 1L Root definition using Library roles are defined as an
world Definition of the the CATWOE method element of the library system;
system and and analysis of the library system is
identification of scientific literature conceptualised (elements of
the main processes the library system and their
of the system interactions are identified) and
Iv. Conceptualisation of the | a conceptual model of the
Conceptualisation | system using the process of forming library
of the system CIDOC CRM ontology | roles is developed.
Part IT of the | Real world | V. Empirical research is The developed model is
doctoral Real and performed. The verified by selecting the
dissertation conceptual worlds | conceptual model is Lithuanian case 1990-2014;
are juxtaposed juxtaposed and the integral model is used to
VL compared with the analyse legal acts. Results are

provided; specific
characteristics of the
development of library roles

identified qualitative content and trends in their changes in
VIIL. analysis of official Lithuania are summarised.
Actions in order to | documents.

change the Generalisations of the

situation are empirical research are

planned made.

The doctoral dissertation consists of a) the introduction, b) two parts of the main

body — theoretical and empirical, c) conclusions and recommendations, and d) a list of
bibliography and bibliography of the official documents selected for the research, and e)
annexes. The structure is linked with the logical sequence of the implementation of the
soft systems methodology from identifying the limits of the problem and system to

establishing the current situation, and then answering the problem questions raised.

Restrictions of the application of the methodology and adaptation of
definitions

According to the selected systems theory and systemic approach, interactions
between system elements and impact of environmental factors should be analysed as one
whole. Application of the CIDOC CRM ontology for the definition of the elements of the
library system and their interactions has revealed a multilayered structure of the library
system. For this reason, the thesis provides a common conceptual model of the library
system which reveals the main elements and their interactions. In order to achieve the
objective, a conceptual model of the process of the formation of library roles has been
developed to identify the main elements and their characteristics in forming library roles.

Descriptions of other main elements of the library system (except for the description of
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the role of the elements) and their identified interactions are provided in dissertation
Annex 2. Library system elements and interactions.

Implementing the stages of the research based on the soft systems methodology,
various methods are integrated with their well-established definitions, which are
therefore aligned. The library system researched in the thesis reflects the most general
elements of all real libraries and their interactions and, therefore, the singular form is
used — the library system. Where different roles of different libraries are explored, the

plural form is used — the roles of libraries or library roles.

Main results of the dissertation

1. The development and change in the roles of libraries in modern library concepts
are described through internal structural changes of libraries and changes in their
relationship with the environment. The factors of the network society determine greater
interactivity, participation of libraries, development of services, and use of technology in
their activities, and the roles of libraries acquire new features, which were not
characteristic earlier, described as the participatory library concept. The following are
the factors of the network society which influence different roles of libraries: a) factors
of the growing need of identity of communities and individuals and decentralisation of
power influence the roles of libraries as memory institutions, disseminators of culture
and power formers; b) the factor of social structural changes affects the roles of
libraries as the space of social interactions and public sector institutions; c) factors of
digital technology development and changes in information behaviour affect the roles of
libraries as information and knowledge centres and technology centres. The main
reasons are:

- Opportunities to construct identity on the level of an individual using culturally
available resources, defining its position in the society and, at the same time, seeking to
change the entire social structure (Castells, 2006, p. 23-24).

- Disaggregation — cracked, multiple identities (Fraser and Dutta, 2010).

- Diffusion — horizontal power typical to the network society; the power which is
diffused across the society and integrated into the networks in the virtual environment

(Fraser and Dutta, 2010, p. 50).
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- Democratisation of the social status, because the status symbols become
meaningless and the individual may assume social roles according to the situation.

- Reliable information and information literacy needs for implementing social
activities (work, education, etc.) of an individual.

2. After the analysis of scientific literature and identification of the real-world
problem situation, the object researched is conceptualised — a conceptual model of the
entire library system is developed, which records the library system at a specific moment
in time. The library system is conceptualised using the CIDOC CRM ontology (Crofts,
Doerr, Gill, Stead and Stiff, 2011) and the CATWOE method (Williams, 2005;
Checkland and Poulter, 2010): the main elements of the library system and their
interactions are identified and the process of the formation of library roles is provided in
detail. On the basis of the scientific literature analysis, the elements that constitute the
library and interact with each other are thus identified: role formation, roles, actors,
functions, infrastructure (information resources, material basis and processes), and the
context (right, time-span, and place) (Figure 1. A conceptual model of the library system

(prepared by the author)).

Actors: users, library personnel, owners
(E23 Actors -E74 Group)

Infrastructure:

information Functions (E7)and

resources [E31 Role formation Context (E30
Document), Right, ES2
material basis Time-span, ES3
(E22 Man made Place)

objects),
processes [E29
Desingn and
Procedure)

Roles [E28

Conceptual
object)

Transformations: factors of the network society: growing need of identity of communities and
individuals and decentralisation of power, changes in social structures, development of digital
technologies and chanze of information behaviour

R T v

Figure 1. A conceptual model of the library system (prepared by the author).

The role of the library in systematic approach is recognized as conceptual object

and described as:
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¢ the role as the set of functions implemented by actors; this is a typical reaction to
the typical expectations which come from the environment;

o the set of functions, that come from the interplay of the library system elements
and the environment, forming the library roles.

The conceptual model of the library role formation process provides details of the
role formation process taking place in the library system having selected the element role
formation and one selected element politicians (owners) (Figure 2. A conceptual model
of the library role formation process (prepared by the author)).

When shaping library roles, politicians rely on the social context, which is created
by the society. Essentially, the process of library role formation takes place through
legislation and politicians representing interests of society. This allows us to believe that
it is appropriate to explore changes in library roles through sets of functions created by

library system actors. These sets of functions form library roles.

Infrastructure

Corresponds to CIDOC-

(performed)
CRM
P14

Role formation

reated

Corresponds to CIDOC-
CRM

EB5 Creation

CRM
P94

un
jtakos

CRM

E22 Man-Made Object;
E31 Document;
E29 Design and Procedure

Participated
CRM
P11

Library personnel (Actors)

Corresponds to CIDOC-CRM

E74 Group

CRM
P15

Legal act

Corresponds to CIDOC-
CRM

E72 Legal Object

Yra
sukuriami
CRM
P94

Legislation

Corresponds to CIDOC-
CRM

EB5 Creation

(performed)
CRM
P14

nfluenced
CRM

P15

implemented

Function

Corresponds to CIDOC-
CRM

E7 Acitivity

Social context

Corresponds to CIDOC-
CRM

E89 Propositional Object

Politicians (Owners)

Corresponds to CIDOC-
CRM

E74 Group

Besulted fron
CRM
P123

Created
CRM
P94

Role

Corresponds to CIDOC-

CRM

E28 Conceptual Object

Context creation

Corresponds to CIDOC-
Cli

E65 Creation
>

(performed)
CRM
P14

Society (Users)

Corresponds to CIDOC-
CRM

E74 Group

<

Figure 2. A conceptual model of the library role formation process (prepared by the

author)

3. When verifying the created conceptual model, the empirical research is

performed. A specific part of reality — the existing library system defined by its
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geographical (place where it is established), time (period of existence that is being
researched), and infrastructure (library types, network, material and information
resources) parameters — is selected for the empirical research. In this thesis it is changes
in the roles of libraries in Lithuania in 1990-2014. The method of the empirical research
is the qualitative analysis of the content of official documents in the area of libraries or
related to the area of libraries. The selected segment of research is the formation of
library roles determined by the country’s politics.

The type of selected and analysed documents is official documents (laws,
resolutions, orders, programme, etc.) produced for administrative purposes of state
institutions. In total, 520 official documents had been selected.

The matrix-integral model of the empirical research was prepared on the basis of
the factors of the network society, library roles, interactions of elements of the library
system, and the conceptual model of the process of formation of library roles identified

in the dissertation (Table 2. A fragment of the empirical research matrix-integral model).

Table 2. Empirical research matrix-integral model fragment.

Concepts (factors) Categories Sub-categories Indicators (functions) Supporting
(Roles) (system elements) statements and

references to the
sources

Growing need of Memory Participation in building

identity of institution ethnic and civil society,

communities and community engagement

individuals and Preserving memory

decentralisation of

power Actualisation of cultural

heritage

In the integral model created according to the principles of qualitative research,
elements of the library system are divided into categories (role element), sub-categories
(system elements and their interactions) and indicators (function element), while

environmental factors are identified as concepts.

Main conclusions of the empirical research
After performing the analysis of Lithuanian legal acts, it was identified that the
roles formed for libraries were fragmentary, while functions allocated to libraries and

options for the use of their infrastructure were incomplete. Legal acts concerning

18



education, science, research, and social sphere are equally as important to the formation
of library roles as legal acts concerning culture. The area of culture that plays an
important part in the creation of a strong society and is the basis for the library sector,
features in legal acts at the beginning of the independence period (where the aim was to
nurture ethnicity and history) and in recent years (adoption of the guidelines for changes
in the cultural policy and aiming to reform the country’s cultural sphere). The specific
characteristics of each period, determined among other things by the factors of the
network society, influenced the change of the roles of libraries in Lithuania in 1990—
2014.

The specific characteristics of the development of the roles of libraries in
Lithuania in 1990-2014 are as follows:

- The role of a memory institution changed from preservation and control of the
objects of cultural heritage (1990-1994, 1995-1999) to actualisation of cultural
heritage in the networks in cooperation with other memory institutions (2005-2009,
2010-2014).

- The formation of the role of the disseminator of culture from abstract and
formal approach to culture as the basis of society, creating a national and civic identity,
etc. to aiming to promote the creativity of society, corresponding to the idea of a smart
society, aspiration for sustainable economy and development of a sustainable
environment.

- The role of power formation was developed starting from 2000-2004, where
libraries were allocated a promotion function in disseminating information of power
institutions concerning environmental protection, waste management, intellectual
property rights, professional environment, the introduction of the euro, science
promotion, etc.

- The role of the social interaction space changed from the function of the library
as a place for learning and support for learning processes to the library as an open space
in which equal opportunities for all were provided to realise community ideas, to learn,
to spend leisure time, to work, etc.

- The content of the role of a public sector institution has not changed — the
library is understood as an institution, which needs regular funding and maintenance of

its infrastructure.
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- The role of the information and knowledge centre was formed depending on the
functions of collection and storage of information resources, capacities for dissemination
of information and provision of information, connections with holders of intellectual
property rights, etc. In 2005-2009 and 2010-2014, more attention was paid on the
impact of information and communication technologies on libraries: e-libraries,
information systems were developed and library and information services were
transferred to the virtual space.

- The formation of the role of a technology centre in legal acts started in 1995-
1997 and included the functions related with the library computerisation, automation of
its processes, provision of access to the Internet, and promoting technological literacy.
The infrastructure developed in the libraries allowed them to get involved in the
development of information society aiming to create conditions for the public to access
global information resources and e-government services, and to improve skills necessary
for work.

The trends in the change of library roles in Lithuania in 1990-2014 are as
follows:

- The growing need of identity of communities and individuals was satisfied
by actualising cultural heritage (digitising and providing access to the public in the
networks), creativity and engagement of society, and promotion of participation and use
of culture. The factor of power decentralisation affects the power formation role of the
library due to dissemination of topics formed by other institutions.

- Changes in social structures, related to the need to renew the infrastructure of
public sector institutions and with the expectations of the public in the area of public
sector services, have had impact starting from the realisation of the role of the library as
a public sector institution (with particular emphasis on infrastructure) all through to the
aim of creating a role of the library as a social interaction space in the smart society
(with particular emphasis on creativity).

- Factors of digital technology development and information behaviour
change, which in legal acts are expressed by the aim and political priority to develop
information society in the country, provided conditions for the society to search, obtain

and disseminate information freely in the libraries, to use reliable information via e-
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libraries, use information systems and data bases, and also provided conditions for the
libraries to participate in the area of the intellectual property law.

Changes in the roles of Lithuanian libraries formed in legal acts were most
intensive in 1990-1994 and 1995-1999 with the strengthening of the role of the library
as a public sector institution, in 2000-2004 with the strengthening of the role of the
library as a source of information and knowledge (in parallel to its role as a public sector
institution), and in 2010-2014 with the role of the library as the social interaction space

(in parallel to its two roles mentioned above).

Conclusions and recommendations of the dissertation

1. The qualitative content analysis of scientific and special literature and legal acts
has provided theoretical substantiation for the fact that changes in libraries can be
identified by exploring the concept of the modern, participatory, library in its interaction
with the factor of the network society that influences the roles of libraries. The main
factors of the network society that affect the formation of library roles are based on the
concept of the participatory library and are as follows:

a) The growing need of identity of communities and individuals and power
decentralisation factors affect the roles of libraries as memory institutions,
disseminators of culture and power formers.

- The role of memory institutions changes due to the desire of individuals to create
their own identity based on the knowledge of culture, history, communities, etc.

- The role of culture disseminators changes due to the need of communities and
individuals to engage in cultural activities, to get to know and to form culture, and to
implement their creative ideas.

- The role of power-makers changes due to new decentralised powers of
consumers and institutions with respect to library activities.

b) The factor of changes in social structures affects the roles of the library as a
social interaction space and a public sector institution.

- The role of the social interaction space changes due to the need of individuals
for lifelong learning, creation of their own social status, and communication with other

persons in a convenient, open, public and accessible space.
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- Changes in the role of public sector institutions are related to the re-thinking of
the place of the library in the changing environment and substantiation of the need for
libraries by considering social values created by libraries and their benefit to society.

c) The factor of digital technology development and change of information
behaviour affects the roles of the library as the information and knowledge centre and
the technology centre.

- Changes in the role of the information and knowledge centre is related to the
conditions provided to the society to search, received reliable information and share the
generated content and knowledge conveniently (and also remotely).

- Changes in the role of the technology centre is related to reducing the gap
between members of society who have access to modern technologies and information in
the networks and those who do not have access to the network or possibility to use the
advantages of modern technology.

2. The realisation of the concept of the participatory library, as affected by the
network society, raises specific objectives for libraries which may be identified and
solved using the conceptual model created in the dissertation and based on the
internationally recognised CIDOC CRM ontology. Given the broad scope of application
of the CIDOC CRM ontology, the proposed conceptual model of the library system is a
reliable and universal tool for the analysis and planning of the directions of change of
strategic library roles and the process of formation of library roles. The following
interacting elements are elements of the conceptual model: role formation, roles, actors,
functions, infrastructure (information resources, material basis, and processes) and
context (right, time-span, and place).

The conceptual model allows substantiating further empirical research
methodology and analysing interactions of elements: actors in a certain context and
infrastructure form roles via their functions. The conceptual model of the library role
formation process provides details of the role formation process taking place in the
library system having selected the element role formation and one selected element
politicians (owners): politicians acting in the social context created by the society,
execute legislation and prepare legal acts, which affect the formation of library roles

through created library functions that subsequently form library roles.
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3. The universal research methodology has been prepared by aligning various
research methods and models: scientific literature analysis, CATWOE method, the
conceptual model of the library system created in the dissertation, and the qualitative
content analysis. The integrated method allows to evaluate the impact of the network
society on the formation of library roles and to identify the importance of the structural
elements of the library system and their interaction with the external environment in the
process of the formation of library roles. The proposed universal research methodology
allows to abstract and combine all aspects of the research of library roles into an
integrated model and to apply it for the verification of the conceptual model of the
library system on the basis of the empirical research on the change of roles of Lithuanian
libraries.

The universal research methodology was applied in practice in the analysis of
official documents (laws, resolutions, decisions, orders, etc.) produced between 1990
2014 that regulate the library area in Lithuania and form the context. Practical
application of the methodology has allowed to disclose the overall picture of the
development and change in the roles of Lithuanian libraries and highlighted the
universality of the methodology. The methodology may be applied in researching
another real-life situations of the change in library roles by selecting other actors
(personnel and consumers) defined in the conceptual model and exploring how they
form library roles, using other empirical data (library plans and activity reports,
collecting empirical material via interviews or using the phenomenological research
method), and also exploring library roles of other countries or other periods.

4. After performing empirical research, the main specific characteristics of the
development of library roles were identified, of which the most important are as
follows:

a) The roles of the library as a memory institution and disseminator of culture
were formed in all periods in question starting from preservation of cultural heritage and
abstract mission of libraries to nurture culture all through to actualisation of cultural
heritage and providing access to culture.

b) The role of the library as a power former affected by the network society is not

clearly formed in Lithuania. Libraries are understood as communication and information
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dissemination tools for power institutions which allow them to reach different target
audiences and communicate information on relevant topics.

c) The role of the library as a social interaction space is formed by taking into
account the country’s historical and social turning points. Libraries are usually
understood as support for a learner, part of non-formal education, and promoter of
lifelong learning.

d) The role of the library as a public sector institution has been most intensively
formed. Legal acts identify three main problems of the library system: 1) qualifications
of the personnel that must be trained; 2) (non)adapted library spaces and technology in
use (non-compliance of the infrastructure with public expectations); 3) The need to
regularly update information resources of libraries.

e) The role of the library as the information and knowledge centre and the
technology centre is formed in legal acts in order to develop information society, realise
the freedom of society and its right to information, and to promote access to digital
technology.

5. After performing empirical research, the trends in the change of library roles in
Lithuania were identified, of which the most important are as follows:

a) The roles change depending on the attitude, from technology is only a tool to
implement social functions of libraries (e.g. automation of library processes) to
application of modern digital technology as the basis for the implementation of library
functions.

b) From the formation of the roles, implementation of expert functions (e.g.
preservation of cultural heritage) to orientation to content monitoring relevant for the
public (e.g. dissemination of cultural heritage in the networks).

c) The roles change from building library infrastructure in order to collect and
store information resources to adaptation of library infrastructure to social needs of the
society to access open public spaces, work individually and in groups, learn,
communicate, spend leisure time, search information, and use documents of various
formats and e-mail resources and services.

d) From dissemination of culture by providing conditions for familiarisation and

getting acquainted with the culture and professional art of the native and foreign
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countries, to engaging individuals and communities into cultural activities, development
of culture product, realisation of creative ideas and sharing results.

6. The roles of libraries in Lithuania in 1990-2014 were formed in legal acts
regulating different areas (culture, social sphere, education, science, research, etc.),
therefore the aim is to link the roles of libraries with the main issues of the political
agenda and to maintain systematic approach to the library area and the policy in this
area. Formation of library roles requires a logical, structured and rational approach based
on a single concept. It is therefore recommended to form library roles in legal acts in a
purposeful manner — on the basis of a general conceptual approach and by taking into
account the largest impact of the factors of the network society environment on the roles

of libraries.

Approbation of the doctoral dissertation

Peer-reviewed scientific articles

e JUCHNEVIC, Laura. Biblioteky vaidmeny kaita sistemy teorijos kontekste.
Informacijos mokslai, 2014, t. 69, p. 103-117.

e JUCHNEVIC, Laura. Roles of Lithuanian Library Network in Regional
Infrastructure of Culture and Information. Regiony formavimo ir plétros studijos
(Regional Formation and Development Studies), 2014, Nr. 3 (14), p. 98-111.

Other scientific articles

JUCHNEVIC, Laura. Library Roles in Changing Society [interaktyvus]. Social
Transformation in Contemporary Society, 2014, (2) (STICS 2014 (2). Prieiga per
internetg: http://stics.mruni.eu/wp-content/uploads/2014/08/STICS_2014 2 120-130.pdf.

Participation in international scientific conferences

e JUCHNEVIC, Laura. Bibliotekos vaidmeny kaita tinklaveikos visuomenéje.
Tarptautiné mokslin¢ konferencija ,,Komunikacijos ir informacijos mokslai tinklaveikos
visuomenéje: patirtys ir jzvalgos 11, 2014 m. birzelio 1920 d.

e JUCHNEVIC, Laura, ZURLYS, Petras. Lietuvos vieSosios bibliotekos: dabartis

ir perspektyvos. Tarptautiné konferencija ,,Crimea 2013 (,,Bibliotekos ir informacijos

25


http://stics.mruni.eu/wp-content/uploads/2014/08/STICS_2014_2_120-130.pdf

iStekliai Siuolaikiniame mokslo, kultiros, Svietimo ir verslo pasaulyje®), Sudakas

(Ukraina, Autonominé Krymo Respublika), 2013 m. birzelio 8-16 d.

Internship at an education institution on the topic of the doctoral dissertation
Abo Akademi University, Turku (Finland), 17-30 November 2014. Partially

financed by the Research Council of Lithuania.

Information about the author

Laura Juchnevic¢ was born on 14 July 1985 in Vilnius (Lithuania). In 2008, she was
awarded a Bachelor’s Degree in Communication and Information by the Faculty of
Communication of Vilnius University (Library Science and Information Study
Programme) and in 2010 she earned a Master’s Degree (Public Relations Study
Programme).

Since 2007, Laura has been working in the libraries: in 2007-2012 — at the
Lithuanian Library for the Blind and since 2012 — at Vilnius County Adomas
Mickevicius Public Library. Currently she holds the position of the deputy director and
is also the manager of the Regional Centre for Library Methodology and Management.
Since 2010, Laura has been a member of the Lithuanian Librarians’ Association.

In 2010, Laura was awarded the Best Young Librarian by the Minister of Culture of
the Republic of Lithuania. In 2015, she was awarded a commendation by the Prime
Minister of the Republic of Lithuania.

Since 2013, Laura has worked as a lecturer of the Institute of Library and
Communication Sciences of the Faculty of Communication of Vilnius University. She
conducts seminars on information management and search theory and a course on public
relations and advertising.

Email: laura.juchnevic@gmail.com

26


mailto:laura.juchnevic@gmail.com

Santrauka

Temos aktualumas ir tiriamoji problema

Biblioteky vaidmeny kaita yra bibliotekininkystés ir informacijos srities
mokslininky ir profesinés bendruomeneés diskusijy objektas uzsienio Salyse ir Lietuvoje
jau daugiau kaip dvidesSimt mety. Mokslinése publikacijose ir konferencijy praneSimuose
siekiama atsakyti j probleminius klausimus, susijusius su biblioteky reikalingumu ir
prasmingumu XXI a. i§ tinkly’ sudarytame pasaulyje, pasizyminéiame informacijos
gausa, nuolatine skaitmeniniy technologijy plétra, Siuolaikine informacijos
infrastruktiira, pokyciais kultiiros srityje ir socialinése struktiirose.

Dinamisky aplinkos pokyc¢iy kontekste formuojasi nauji moksline metodologija
paremti biblioteky konceptai, kartu perzitirimi senieji. Siuo metu ypa¢ aktualu tampa tirti
Siuolaikiniy biblioteky ir visuomenés sgveika, grindZziama dalyvaujamosios bibliotekos
konceptu (Fichter, 2006; Lankes, Silverstein ir Nicholson, [2007]; Casey ir Savastinuk,
2007; Holmberg, Huvila, Krongvist-Berg ir Widén-Wulff, 2009; Nguyen, Partridge ir
Edwards, 2012; Krongvist-Berg, 2014). Mokslinés diskusijos kontekste dalyvaujamosios
bibliotekos ir visuomenés sgveika apibudinama taip - visuomené aktyviai dalyvauja
kurdama informacijq ir ja dalindamasi, 0 bibliotekos démesys persikelia nuo ripinimosi
iStekliais prie vartotojy poreikiy realizavimo (Nguyen, Partridge ir Edwards, 2012;
Nguyen, Partridge ir Edwards 2013). Tai, savo ruoztu, jpareigoja formuojant biblioteky
socialinius vaidmenis atsizvelgti | visuomenes informacijos poreikius ir paieskos biidus
(Huvila, 2013), biblioteky paslaugy perkélimq j virtualiq erdve, ypac socialinius tinklus
(Aharony, 2012, 2013; Vassilakaki ir Garoufallou, 2014), bibliotekininky vaidmenis
(Huvila, Holmberg, Kronqgvist-Berg, Nivakoski ir Widén, 2013; Vanwynsberghe,
Vanderlinde, Georges ir Verdegem, 2014) ir kitus aspektus.

Siekiant atskleisti bibliotekos kaip socialinés institucijos vaidmeny kaitos visumag
Siuolaikinéje visuomenéje, Siame darbe remiamasi M. Castells'o (2000, 2005, 2006,

2007) tinklaveikos visuomenés teorija, kurioje akcentuojami visuomenés pasiekimai

® Remiantis M. Castells'o pasiiilyta tinklaveikos visuomenés teorija, laikomasi nuostatos, kad tinklai yra
svarbiausios visuomenés formavimo, kreipimo bei klaidinimo priemonés (Castells, 2005, p. 454-455). Tiesioginis
tinklaveikos visuomenés padarinys — pasaulio vaizdas, atrodantis it tankiai suaustas audinys (Webster, 2006, p.
109).
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kuriant technologijas, informacijos naudojimas, veikimas tinklaveikingje socialinéje
organizacijoje, tuo pat metu pabréZiama Siuolaikiniy skaitmeniniy technologijy svarba
kuriant socialines struktiras (Castells, 2005, p. 453). Vadinamajai treciajai visuomenés
pokyciy bcmgai6 biudingas ne tik intensyvus vis tobul¢janCiy ir besikeiCianciy
technologijy naudojimas ar nuolat didéjantys informacijos srautai, bet ir bruozas, ypac
skiriantis Siuolaiking visuomene¢ nuo ankstesniyjy: hierarchiné visuomenés organizacija
transformuojasi | tinklines struktiras (LauZikas, 2010). Tinklaveikos visuomenés
poveikis biblioteky vaidmenims Siame darbe tiriamas iSskiriant bendruomeniy ir individy
tapatumo poreikio augimo ir galios decentralizacijos, socialiniy struktiry pokyciy,
skaitmeniniy technologijy plétros ir informacinés elgsenos kaitos veiksnius. Siy
tinklaveikos visuomenés veiksniy poveikis biblioteky vaidmenims yra universalus,
taCiau jvairiose pasaulio Salyse gali buti iSreikStas jvairiais biidais dél politines
santvarkos, istoriniy liiziy, socialinés erdvés, ekonominés situacijos, mokslo ir studijy,
kultiiros srities pasikeitimy. D¢l Sios priezasties yra aktualu tirti konkre€ios pasirinktos
Salies biblioteky vaidmeny raidos ypatumus ir kaitos tendencijas siekiant nustatyti ir
kompleksiSkai apibrézti esamg situacijg bei sukurti pagrindg tolesniam tikslingam
biblioteky vaidmeny formavimui konkrecios pasirinktos Salies atveju.

Pasirinkto Lietuvos atvejo biblioteky vaidmeny kaitos tyrimu siekiama nustatyti,
kaip buvo formuojami biblioteky vaidmenys per 25 metus (1990-2014 m.) intensyviy
visuomenés pokyCiy kontekste. Atsizvelgiant ] tai, kad valdymas, vadyba ir
administravimo praktika suprantama kaip visuomene, jos modernumq ir brandg
apibiidinanti charakteristika, pagal kurig galima nustatyti svarbius visuomeneés
pozZymius, reiSkinius, aplinkybes, veiklos, raidos ir pazangos sektorius (Melnikas, 2013,
p. 188-189), yra tikslinga Lietuvos biblioteky vaidmeny kaitg tirti analizuojant politikq7
formuojamus biblioteky vaidmenis. Biblioteky vaidmeny formavimas teisés aktuose
aktualus bibliotekininkystés ir informacijos moksly bei profesinéje erdvéje: A. Glosienés
(2000 a, 2000 b) teigimu, Salies biblioteky srities dokumentai turéty biiti rengiami taip,

kad padéty bibliotekoms jgyvendinti savo vaidmenis visuomenéje, o R. Gudauskas

® Pagal Alvino Toflerio poky¢iy matavimg bangomis, kai (Informaciniy technologijy visuomené..., 2002, p. 36):
pirmajai bangai priskirtina zemés tikio revoliucija; antrajai bangai — pramoniné revoliucija, jtvirtinusi industring
visuomeng; trecioji banga pasireiskia perversmu gamyboje XX a. antroje puséje.

" Politikai iame darbe suprantami pladiaja prasme — kaip jstatymy leidZiamosios ir vykdomosios valdzios atstovai,
kurie kuria Salies oficialius dokumentus (darbe taip pat jvardijamus teisés aktais) ir turi jtakos Salies biblioteky
sriciai.

28



(2013) diskusija nukreipia ] siekiamybg surasti biblioteky srities oficialiuose
dokumentuose atspirties taSky, kurie leisty bibliotekoms buti Lietuvos informacinés
infrastruktiiros neatskiriama dalimi. Taip pat biblioteky vaidmeny raidos tyrima
Lietuvoje suponuoja rengiami strateginiai teisés aktai, kuriuose bibliotekoms priskiriami
vaidmenys, atitinkantys visuomenés liikes¢ius: Lietuvos kultiiros politikos kaitos gairése
(Zin., 2010, Nr. 80-4152) ir 2014-2020 m. Nacionalinés pazangos programoje (Zin.,
2012, Nr. 144-7480) pokyciai bibliotekose susiejami su kultiiros aplinkos stiprinimu ir

siekiu formuoti iSsilavinusia, kiirybingg visuomeng.

Problemos iStirtumas ir moksliné problema

Biblioteky vaidmeny kaitos tyrimy gausa susijusi su bibliotekininkystés ir
informacijos moksluose vartojamos terminijos jvairumu — tyrimuose biblioteky
vaidmenys, funkcijos ir net veiklos daZnai tampa sinonimiikomis savokomis. Siame
darbe siekiama atskirti biblioteky vaidmeny ir funkcijy sgvokas, atskleidziant jy sasajas,
lemiancias vaidmeny formavimg ir kaita.

Biblioteky vaidmenys tiriami Salies ir uZsienio Saliy daktaro disertacijose, siekiant
nustatyti jvairiy suinteresuotyjy pusiy informacijos ir biblioteky paslaugy poreikius
(pvz., JanuSeviciene¢, 2005), biblioteky strategines kryptis (Pupeliené, 2007), biblioteky
socialinj poveikj vartotojams (Rutkauskien¢, 2009), sprendimq priimanciy vietiniy
politiky jtakq biblioteky veiklai (Evjen, 2012), biblioteky vartotojy informacing elgseng
socialiniuose tinkluose (Krongvist-Berg, 2014) ir kt. Naujausias biblioteky vaidmeny
tyrimas Lietuvoje — Simonos Petraitytés (2013) daktaro disertacija, kurioje taikoma
diskurso analizé, tiriant akademiniy biblioteky vaidmeny formavimg. Darbe
analizuojama, kokius vaidmenis akademinei bibliotekai priskiria suinteresuotosios
grupés, galincios daryti poveikj biblioteky strategijai ir politikai.

Pagal tyrimy tematikg ir pobiid] nustatytos kelios biblioteky vaidmeny tyrimy
kryptys:

1. Biblioteky kaip institucijy prisitaikymas kintanc¢ioje aplinkoje (Glosien¢, 2000 b;
Davis, 2008; Forrest ir Bostick, 2013; Sabaratnam ir Ong, 2013; Wells, 2014; Satgoor,
2015), strateginiai biblioteky ateities plétros sprendimai (Lewis, 2007; Manzuch,
Manzuch ir Tautkevi¢iené, 2014) ir biblioteky, tiesiogiai siejamy su knyga, bet
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egzistuojanciy kity informacijos gavimo galimybiy aplinkoje, fenomenas (pvz, Huvila,
2013).

2. Vartotojy informacinés elgsenos ir socialiniy strukttry pokyciy jtaka biblioteky
vaidmeny kaitai (Marchionini ir Maurer, 1995; Jager, Nassimbeni ir Underwood, 2007;
Aabg, 2005; Goulding, 2006; Baker ir Evans, 2011; Zimerman, 2012; Huvila, 2013).

3. Informaciniy ir komunikaciniy technologijy, socialiniy tinkly naudojimo jtaka
biblioteky socialinéms funkcijoms jgyvendinti (Rutkauskiené, 2009 a; Lankes, 2011;
Aharony, 2012, 2013; Vartotojy nuomoné apie informaciniy ir komunikaciniy
technologijy nauda..., 2013; Quick, Prior, Toombs, Taylor ir Currenti, 2013; Vassilakaki
ir Garoufallou, 2014).

4. Suinteresuotyjy jtaka biblioteky vaidmenims ir prisitaikymas prie visuomenés
poreikiy, permastant biblioteky infrastruktiros panaudojimo galimybes (Leckie ir
Buchman, 2007; Aabe ir Audunson, 2012; Jochumsen, Rasmussen ir Skot-Hansen,
2012; Forrest ir Bostick, 2013; Maceviciute, 2014).

Viena vertus, visuomenés poziiirio ] bibliotekas tyrimai taip pat atliekami
profesinéje erdvéje. Pavyzdziui, 2008-2012 m. Lietuvoje jgyvendinamo projekto
,Bibliotekos pazangai‘ metu atlikti tyrimai atskleide, kad bibliotekos siejamos tiesiogiai
su knyga ir galimybe jg pasiskolinti. Projekto jgyvendinimo metu, kai bibliotekose buvo
idiegtos informacinés ir komunikacinés technologijos, pozitris nezymiai pasikeité —
bibliotekos pradétos vertinti ir kaip prieigos prie technologijy sudarytojos,
bendruomenés vieta (Bibliotekos pazangai..., [2008], 2008, 2009, 2010, 2012).

Kita vertus, biblioteky vaidmeny kaitos tinklaveikos visuomenéje visuminio
tyrimo, iSskiriant pagrindinius tinklaveikos visuomenés veiksnius, kurie daro jtaka
biblioteky vaidmeny kaitai, iki Siol nebuvo atlikta. Taip pat svarbu pazymeti, kad
Lietuvos biblioteky vaidmeny kaitos per 25 nepriklausomybés metus tyrimo, nustatant
kaip buvo formuojami biblioteky vaidmenys teisés aktuose, nebuvo atlikta. Biblioteky
vaidmeny kaitos tyrimuose taip pat pasigendama visuminio poziiirio, siekiant nustatyti
niidienos aplinkos veiksniy ir veikéjy itaka biblioteky vaidmeny kaitai per ilgesnj
laikotarpj konkrecios Salies atveju. Todél moksliné problema formuluotina klausimu —
»kokie ir kaip biblioteky vaidmenys keiciasi/kei¢iami dél tinklaveikos visuomeneés

nulemty veiksniy?“.
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Disertacijos teorinis ir metodinis naujumas

Sioje daktaro disertacijos pirma karta teoriskai buvo pagrijstos Lietuvos biblioteky
vaidmeny raidos kryptys tinklaveikos visuomengje bei suformuota universali tyrimo
metodika, leidzianti nustatyti biblioteky vaidmeny kaitag ir pritaikoma kryptingai
formuojant biblioteky veikla kintanc¢ioje aplinkoje.

Daktaro disertacijoje vadovaujamasi lanksCiyjy sistemy metodologija, leidZiancia
sujungti 1 visumg tinklaveikos visuomeneés veiksnius bei poveikj patirian¢ig bibliotekos
sistemg ir suformuoti bendrg iSsamy probleminio lauko supratimg. Vadovaujantis
holizmo, désningumy, rySiy, sgveiky, elementy sintezés, orientacijos | tikslingumag ir
poky¢ius principais, buvo nustatyti ir teoriSkai pagristi tinklaveikos visuomeneés
veiksniai, turintys didZiausig poveik] formuojant biblioteky vaidmenis, ir bibliotekos
sistemg sudarantys esiniai bei jy sgveika kaip vientisa sistema.

Tiriamo objekto esiniy ir jy sgveikos analizé bei i§samus vertinimas, grindZiamas
CIDOC CRM?® ontologija bei CATWOE metodu, leido parengti bibliotekos sistemos
konceptualy modelj ir detalizuoti biblioteky vaidmeny formavimo procesg. Taikoma
metodika skirta objektyviai modeliuoti ir valdyti objekta esant pokyciams, iSvengti
kiirimo klaidy ir integruoti nustatytas bibliotekos esiniy sgveikas su tinklaveikos
visuomenés veiksniais. Tai leidzia tvirtinti, kad buvo parengta universali metodika,
suteikianti galimybe parengti tinklaveikos visuomenés kuriamy veiksniy bei bibliotekos
sistemg sudaran¢iy esiniy integruojant] modelj, kuris tinkamas analizuoti biblioteky
vaidmeny raidos ypatumus ir kaitos tendencijas kintancioje aplinkoje. Remiantis $ia
metodika, konceptualiai tiriama Lietuvos biblioteky vaidmeny kaita tinklaveikos
visuomen¢je ir sukuriamas naujas jrankis biblioteky tyré¢jams ir strategijy kiiréjams
kryptingai planuoti biblioteky veikima, o praktikams jg kryptingai organizuoti.

Taikomasis daktaro disertacijos naujumas grindziamas S§io pirmojo Lietuvos
biblioteky vaidmeny kaitos per pastaruosius 25 metus tyrimo rezultaty panaudojimo
galimybémis, siekiant kurti nuoseklig biblioteky srities politikg, rengiant srities teisés

aktus, tokius kaip jstatymai, strategijos, gairés ir kt. Tyrimas leido nustatyti biblioteky

¥ CIDOC CRM — CIDOC Conceptual Reference Model yra Tarptautinio dokumentavimo komiteto (CIDOC) parengtas
standartas, vadinamas ,,CIDOC konceptualiuoju etaloniniu modeliu“ arba CRM. Parengtas CRM yra laikomas ISO
211227 (LST ISO 21127:2009, 2009).
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vaidmeny formavimo esamg situacija, raidos ypatumus ir kaitos tendencijas, todél,

plétojant biblioteky sritj, yra galimybé atsizvelgti 1 tai, kas jau buvo jgyvendinta.

Tyrimo objektas — biblioteky vaidmeny kaita tinklaveikos visuomenéje, Lietuvos

biblioteky vaidmeny kaitos 1990-2014 m. atvejo pavyzdziu

Tikslas — suformuoti teorinj biblioteky vaidmeny kaitos tinklaveikos visuomenéje
modelj ir biblioteky vaidmeny kaitos tyrimy metodika bei pagristi Lietuvos biblioteky

vaidmeny raidos ypatumus bei kaitos tendencijas 1990-2014 m laikotarpiu.

UZdaviniai:

1. ISanalizuoti ir nustatyti biblioteky vaidmeny kaitos situacijg ir pokyciy
ypatumus veikiant tinklaveikos visuomenés veiksniams.

2. Remiantis sisteminiu pozidiriu ir sistemy teorija, taikant CIDOC CRM
ontologija ir CATWOE metoda, nustatyti bibliotekos sistemos esinius, jy sgveikas bei
parengti konceptualy biblioteky vaidmeny formavimo proceso model;.

3. Vadovaujantis lanks¢iyjy sistemy metodologija ir integruojant kokybinio
tyrimo principus, suformuoti universalia metodika, leidzian¢ig sujungti | visumg
nustatytus tinklaveikos visuomenés veiksnius ir bibliotekos sistemos esinius bei
identifikuoti biblioteky vaidmeny kaitos tendencijas kintancioje aplinkoje.

4. Taikant suformuota metodika, analizuojant Lietuvos biblioteky sritj
reglamentuojancius teisés aktus pagal parengta integruojant] modelj, nustatyti Lietuvos
biblioteky vaidmeny raidos ypatumus 1990-2014 m. ir kaitos tendencijas Siuolaikinéje

visuomenéje.

Ginamieji teiginiai:

1. Biblioteky vaidmeny kaitos tinklaveikos visuomenéje teorinis apibiidinimas
grindziamas tinklaveikos visuomenés veiksniais, apimanciais individy ir bendruomeniy
tapatumo poreikio augimg ir galios decentralizacija, socialiniy struktiry pokycius,
skaitmeniniy technologijy plétra ir informacinés elgsenos kaita. Sie veiksniai bei
Siuolaikiniai bibliotekos konceptai turéty biiti jvertinti planuojant kryptinga biblioteky

vaidmeny formavima.
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2. Biblioteky vaidmeny kaitos tinklaveikos visuomeng¢je teorinis apibiidinimas
grindziamas bibliotekos sistemos konceptualiu modeliu, apimanéiu vaidmeny
formavimg, vaidmenis, veikéjus, funkcijas, infrastruktirg (informaciniai iStekliai,
materialiné baze, procesai) ir konteksta (teis¢, laikas ir erdve, vieta). Konceptualus
modelis yra universalus pagrindas analizuojant ir planuojant biblioteky vaidmeny
formavimo procesa.

3. Biblioteky vaidmeny kaitos tinklaveikos visuomenéje teorinis apibiidinimas
grindziamas sukurta universalia tyrimo metodika, leidZian¢ia nustatyti ir holistiSkai
jpvertinti  tinklaveikos visuomenés veiksnius, daranius jtakg biblioteky vaidmeny
formavimui, iSaiskinti bibliotekos sistemg sudarancius esinius, nustatyti jy sgveika bei
parengti  integruojant] modelj, kuris gali biti pritaikytas pla¢iame informacijos
institucijy vaidmeny kaitos tyrimo lauke.

4. Biblioteky vaidmeny kaitos tinklaveikos visuomenéje teorinis apibiidinimas
grindziamas empirinio tyrimo rezultatais, kurie leidzia teigti, kad Lietuvos biblioteky
vaidmenis tikslinga formuoti laikantis konceptualaus poziiirio, sistemiskai, jvertinant
tinklaveikos visuomenés veiksnius, darancius didziausig poveikj biblioteky vaidmenims

ir disertacijoje parengta universalia tyrimo metodika.

Taikoma metodologija ir darbo struktura

Daktaro disertacijos metodologinis pagrindas — pasirinkta sistemy teorija ir
sisteminis poziiiris. Pokyc¢iai visuomengje ir mokslo erdvéje, nauji tyrimai ir laikotarpiai,
besikeiCiantis aplinkos suvokimas ir pasaulio désniy aiSkinimas lémé ir aktyviai
naudojamos sistemy teorijos skirtingy moksliskai pagrjsty pozitiriy atsiradimg ir kaitg
(pagal Mingers, 2006). Kaip mokslinis tyrimo pagrindimas sisteminis poziiiris ir sistemy
teorija yra taikomi humanitariniuose ir socialiniuose moksluose: sociologijoje (Haken,
1980; Eve, Horsfall ir Lee, 1998), edukologijoje ir svietimo sriciai skirtuose darbuose
(Birgelyté, 2005, 2008; Alisauskas, 2010), socialiniam darbui skirtuose moksliniuose
darbuose (Vaicekauskiené, 2009), vadyboje (Skarzauskiené, 2008), aplinkos vadyboje
(Wybo ir Lonka, 2004), informacijos ir komunikacijos moksluose (Augustinaitis, 2005),
atkreipiant démesj ir | sinergetin] vyksma aplinkoje, analizuojant procesus visuomenéje
(Kanisauskas, 2008), ekonomikoje (akcentuojant chaoso jtakg) (Masteika ir Simutis,
2004) ar siekiant kitaip apibreézti jprastus mokslo objektus (Lauzikas, 2008) ir kt.
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Taip pat sisteminis pozilris ir sistemy teorija bei 1§ jy iSvesti metodologiniai
sprendimai taikomi siekiant tirti kilusias sudétingas bibliotekininkystés ir informacijos
moksly problemas, tiriant bibliotekas kaip bibliotekininkystés mokslo objektq (Banees ir
Tonenoepr, 1977; Banees, [1982] 2004), biblioteky geneze (Ctonspos, 1981), bibliotekg
kaip sociokultiirinés sistemos dalj (Shera, 1976; Glosien¢, 2010), biblioteky paradigmy
kaitg (Vakkari ir Cronin, 1991), moksliniy skaitmeniniy biblioteky strateginiy
informacijos organizavimo plétros kryptis (Kupriene, 2012), bibliotekininky (edukatoriy)
profesinj rengimg (Grigas, 2013), bibliotekg analizuojant kaip lanksc¢igjg (informacijos)
sistema, kurioje Vveikia informacijos specialistai-bibliotekininkai (Huvila, 2013),
formuojant naujo bibliotekos koncepto pagrindimg (Lankes, 2011) ir kt.

Sistemy teorijos objektas yra sistema (neskiriant, ar ji yra gyva, ar negyva;
sudétinga ar paprasta; atvira ar izoliuota), kurig galima biity apibiidinti kaip organizuotq
visumg, kurios dalys yra susijusios viena su kita ir kuri generuoja tik jai biidingas (bet
atskiriems, pavieniams esiniams nebiidingas) savybes bei reiskinius ir siekia bendro
sistemos tikslo (Skyttner, 2008; Richardson, 2004 a). Sistemy teorijoje, tiriant objektg —
sistemg ir jos esiniy sgveika, — taikomos kietyjy ir lanksciyjy sistemy metodologijos, kai
pirmoji tinkama tirti negyvasias sistemas, pavyzdziui, informacines (Checkland, 1985), o
antroji — kintancias, dinamiSkas sistemas, pavyzdziui, socialines (Checkland ir Poulter,
2010) (Bibliotekos kaip sudétingos lanksc¢iosios sistemos bruozai pateikiami disertacijos
1 priede). Bibliotekos sistema sgveikauja su kitomis socialinémis sudétingomis
sistemomis, yra veikiama nuolatinés kaitos ir neapibréztumo, todél tikslinga bibliotekos
sistema tirti taikant P. Checkland'o parengta lanksciyjy sistemy metodologija, kuri turi
apibrézta metodika ir tyrimo vykdymo programa (Williams, 2005; Checkland ir Poulter,
2010). Pagal Sig metodologija, sudarytg i$ trijy tyrimo lygmeny ir septyniy tyrimo etapy:
1. tiriamas realusis pasaulis ir su ja susijusi problema ($iuo atveju, bibliotekos sistema ir
jos esinio (vaidmeny) kaita veikiant tinklaveikos visuomenés kuriamos aplinkos
veiksniams), 2. realusis pasaulis konceptualiai apibréziamas, 3. ir vél tyrimo metu
griztama ] realiojo pasaulio lygmenj, patikrinant sukurta modelj. Suskirs¢ius lygmenis |
etapus, iSryskeja eiga ir taikomi metodai, tinkantys Lietuvos biblioteky vaidmeny kaitos
tyrimui (I lentelé. Disertacijai taikoma metodologija (parengta autorés, remiantis

Williams, 2005, Checkland ir Poulter, 2010)).
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1 lentelé. Disertacijai taikoma metodologija (parengta autorés, remiantis Williams,

2005; Checkland ir Poulter, 2010)

Daktaro Tyrimo Tyrimo etapas Taikomi metodai Siekiamas
disertacijos lygmuo igyvendinti tyrimo
dalis uzZdavinys ir daktaro
disertacijos dalies
turinys
I daktaro Realusis L Mokslinés literattiros Tiriami biblioteky
disertacijos | pasaulis Probleminés analizé vaidmenys kintan¢ioje
dalis situacijos iSskyrimas aplinkoje, iSanalizuojant
ir apibiidinimas Siuolaikinius bibliotekos
konceptus ir i$skiriant
II. tinklaveikos visuomeneés
Probleminés veiksnius, daranéius
situacijos itaka biblioteky
sukonkretinimas vaidmeny kaitai.
Konceptualusis | 1L Sistemos esmés Biblioteky vaidmenys
pasaulis Sistemos nustatymas (angl. root apibréziami kaip
apibrézimas ir definition), taikant bibliotekos sistemos
pagrindiniy joje CATWOE metodg ir esinys,
vykstanc¢iy procesy mokslings literatiiros konceptualizuojama
nustatymas analize¢ bibliotekos sistema
Iv. Sistemos (nustatomi bibliotekos
Sistemos konceptualizavimas sistemos esiniai ir jy
konceptualizavimas | taikant CIDOC CRM sgveikos) ir sukuriamas
ontologija biblioteky vaidmeny
formavimo proceso
konceptualus modelis.
II daktaro | Realusis V. Atliekamas empirinis Sukurtas modelis
disertacijos | pasaulis Konceptualizuota tyrimas. Sudarytas verifikuojamas
dalis sistema ir realusis konceptualus modelis pasirenkant Lietuvos
pasaulis sugretinami | sugretinamas ir atveji 1990-2014 m.;
VL palyginamas su sukurtu integraliu
Nustatomi empirinio tyrimo metu modeliu analizuojami
pageidaujami ir gautais rezultatais, teisés aktai. Pateikiamos
galimi pasikeitimai igyvendinant oficialiy i$vados, apibendrinami
sistemoje dokumenty kokybing biblioteky vaidmeny
VII. turinio analize. Daromi | raidos ypatumai ir kaitos
Numatomi veiksmai, | empirinio tyrimo tendencijos Lietuvoje.
kuriy reikia imtis, apibendrinimai.
kad situacija
pasikeisty

Daktaro disertacijg sudaro: a) jvadas, b) dvi déstomosios dalys, i§ kuriy pirma yra

teoriné, o antra — empirine¢, c) iSvados ir rekomendacijos, d) bibliografiniy nuorody

sgraSas ir empiriniam tyrimui atrinkty oficialiy dokumenty bibliografiniy nuorody

sarafas, ir e) priedai. Sio darbo struktiira susieta su taikomos lanks&iyjy sistemy

metodologijos jgyvendinimo logine seka nuo problemos ir sistemos riby nustatyto iki

esamos situacijos nustatymo, atsakant j keliamus probleminius klausimus.
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Metodikos taikymo apribojimai ir vartojamy savoky pritaikymas

Pagal pasirinkta sistemy teorijg ir sisteminj poZiiirj, sistemoje vykstancias esiniy
sgveikas ir aplinkos veiksniy jtakg reikia analizuoti kaip visumg. CIDOC CRM
ontologijos taikymas bibliotekos sistemos esiniy ir jy sgveiky apibréZimui atskleide
bibliotekos sistemos daugiasluoksniSkuma. D¢l Sios priezasties Siame darbe pateikiamas
bendras, pagrindinius esinius ir jy saveikas atskleidZiantis bibliotekos sistemos
konceptualus modelis, ir tikslui pasiekti sukurtas biblioteky vaidmeny formavimo
proceso konceptualus modelis, kuriuo siekiama nustatyti pagrindinius esinius ir jy
savybes, formuojant biblioteky vaidmenis. Kity bibliotekos sistemos pagrindiniy esiniy
(i8skyrus esinio vaidmuo) aprasymai ir nustatytos sgveikos pateikiamos disertacijos 2
priede. Bibliotekos sistemos esiniai ir sqveikos.

Igyvendinant numatytus tyrimo etapus, remiamasi lanks¢iyjy sistemy metodologija,
integruojamos jvairios metodikos, kurios turi savo nusistovéjusias vartojamas savokas,
todél yra derinamos. Siame darbe tiriama bibliotekos sistema apibréZia bendriausius visy
realiy biblioteky esinius ir jy sagveikas, todél, kalbant apie sistemg, vartojama
vienaskaitos forma — bibliotekos sistema. Tiriant skirtingy biblioteky skirtingus

vaidmenis, vartojama daugiskaitos forma — biblioteky vaidmenys.

Pagrindiniai disertacijos rezultatai

1. Biblioteky vaidmeny raida ir kaita Siuolaikiniuose bibliotekos konceptuose
aprasoma fiksuojant bibliotekos vidiniy struktiiry pokycius ir rySiy su aplinka
pasikeitimus. Tinklaveikos visuomenés veiksniai nulemia didesnj biblioteky
interaktyvumg, dalyvaujamuma, paslaugy plétra, technologijy naudojimg, o biblioteky
vaidmenys jgauna naujy, iki tol anksCiau nebiudingy, bruozy, apibréziamy
Dalyvaujamosios bibliotekos konceptu. Siame darbe nustatyti tinklaveikos visuomenés
veiksniai, darantys jtakg skirtingiems biblioteky vaidmenims: a) individy ir
bendruomeniy tapatumo poreikio augimo ir galios decentralizacijos veiksniai daro jtaka
biblioteky kaip atminties instituciju, kultiiros skleidéju ir galios formuotoju
vaidmenims; b) socialiniy struktiry pokyciy veiksnys turi jtakos biblioteky kaip
socialiniy sgveiky erdvés ir vieSojo sektoriaus institucijy vaidmenims; c) skaitmeniniy

technologijy plétros ir informacinés elgsenos kaitos veiksniai turi jtakos biblioteky kaip
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informacijos ir Ziniy centry ir technologiju centry vaidmenims. Pagrindinés
priezastys dél kuriy daroma jtaka biblioteky vaidmenims yra:

- galimybés tapatumg konstruoti individo lygmenyje, naudojant kultiiriSkai
prieinamus 1Steklius, apibréziant savo padét] visuomenéje ir kartu siekiant keisti visg
socialing strukttirg (Castells, 2006, p. 23-24);

- disagregacijos — suskilusiy, daugiaaspekciy tapatybiy formavimosi (Fraser ir
Dutta, 2010);

- difuzijos — tinklaveikos visuomenei biidingos horizontalios galios, kuri yra
18sisklaidziusi, pasiskirs¢iusi po visuomeng, integruota j tinklus virtualioje aplinkoje
(Fraser ir Dutta, 2010, p. 50);

- socialinio statuso demokratizacijos, nes statuso simboliai tampa bereik§miai, o
individas gali prisiimti socialinius vaidmenis pagal situacija;

- patikimos informacijos ir informacinio rastingumo poreikio socialinéms (darbo,
mokslo ir kt.) individo veikloms jgyvendinti.

2. ISanalizavus moksling literatiira ir nustacius realaus pasaulio probleming
situacija, tirilamasis objektas konceptualizuojamas — sukuriamas visos bibliotekos
sistemos konceptualus modelis, kuriuo uzfiksuojama bibliotekos sistema konkreciu laiko
momentu. Bibliotekos sistemos konceptualizavimui taikoma CIDOC CRM ontologija
(Crofts, Doerr, Gill, Stead ir Stiff, 2011) ir CATWOE metodas (Williams, 2005;
Checkland ir Poulter, 2010): isskirti bibliotekos sistemos pagrindiniai esiniai, jy saveikos
ir detalizuojamas biblioteky vaidmeny formavimo procesas. Mokslinés literatiiros
analizés pagrindu yra nustatyti Sie tarpusavyje sgveikaujantys bibliotekos esiniai:
vaidmens formavimas, vaidmenys, veikéjai, funkcijos, infrastruktira (informaciniai
iStekliai, materialiné bazé ir procesai) ir kontekstas (teisé, laikas ir erdvé, vieta) (1 pav.

Bibliotekos sistemos konceptualus modelis (parengta autoreés)).
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Veikeéjai: vartofojsi, bibli
(B39 Veiligjai
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informacijos (E65 Vaidmens formavimas -
iStekliai (E31 E7 Funkgijos)

Dokumentas), Funkcijos Kontekstas (E30
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E2Zmogaus Teisé, E52 Laikas ir
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o ai), - E89 Kontekstas)
procesai (E29
Gamybos
procesas) < oo
Vaidmenys
(E28 Konceptualus
objektas)
Transformacijos. Tinkaveikos vi és veiksniai: individy ir bendr iy tapatumo poreikio augimas ir galios

decentralizacija; socialiniy strukfiiny poky¢iai; skaitmeniniy technologijuy plétra ir informacinés elgsenos kaita

1 pav. Bibliotekos sistemos konceptualus modelis (parengta autorés)

Bibliotekos vaidmuo sisteminiu poziliriu suprantamas kaip konceptualus
objektas, formuojamas per kitus sistemos esinius ir apibréZiamas kaip:

e Dbibliotekos sistemos esiniy (veikéjy) igyvendinamy funkcijy rinkiniai, kurie yra
tipiSka reakcija j dazniausius likescius, atsiradusius dél aplinkos jtakos;

e bibliotekos sistemos esiniams sgveikaujant su aplinka atsirade funkcijy
rinkiniai, kurie formuoja biblioteky vaidmenis.

Biblioteky vaidmeny formavimo proceso konceptualiame modelyje detalizuojamas
bibliotekos sistemoje vykstantis vaidmens formavimo procesas, pasirinkus esinius
vaidmens formavimas ir politikai (savininkai) (2 pav. Bibliotekos vaidmeny formavimo
proceso konceptualus modelis (parengta autorés)). Politikai, formuodami biblioteky
vaidmenis, remiasi socialiniu kontekstu, sukuriamu visuomenés. IS esmés, biblioteky
vaidmeny formavimo procesas vyksta per teisés aktus, politikams atstovaujant
visuomenés interesams. Tai leidzia manyti, kad biblioteky vaidmeny kaita prasminga
tirti per bibliotekos sistemos veikéjy sukuriamy funkcijy rinkinius, formuojancius

biblioteky vaidmenis.
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P94

Vaidmuo

formuo]
CRM

atitinka CIDOC-CRM

E28 Conceptual Object

Konteksto kiirimas

<«

atitinka CIDOC-CRM

EB5 Creation

Visuomené (Vartotojai)

atitinka CIDOC-CRM

E74 Group

CRM

\P15

2 pav. Biblioteky vaidmeny formavimo proceso konceptualus modelis (parengta autorés)

3. Verifikuojant sukurta koncepcinj modelj, atlieckamas empirinis tyrimas.

Empiriniam tyrimui pasirenkama konkreti realybés dalis — egzistuojanti bibliotekos

sistema, kuri apibréziama geografiniais (jkiirimo vietos), laiko (tiriamasis egzistavimo

laikotarpis), infrastrukttiros (biblioteky tipai, tinklas, materialieji ir informacijos iStekliai)

parametrais. Pasirinktas empirinio tyrimo metodas — Lietuvos biblioteky srities ar su ja

susijusiy oficialiy dokumenty kokybiné turinio analizé. Pasirinktas tyrimo pjiiviS —

biblioteky vaidmeny formavimas, sglygotas Salies politikos.

Atrenkamy ir analizuojamy dokumenty tipas — oficialiis dokumentai (jstatymai,

nutarimai, jsakymai, programos ir kt.), sukurti valstybiniy institucijy administraciniais

tikslais. IS viso buvo atrinkta 520 oficialiy dokumenty.

Empirinio tyrimo matrica-integralus modelis parengtas remiantis disertaciniame

darbe iSskirtais tinklaveikos visuomenés veiksniais, biblioteky vaidmenimis, bibliotekos

sistemos esiniy sgveikomis ir biblioteky vaidmeny formavimo proceso koncepciniu

modeliu (2 lentelé. Empirinio tyrimo matricos-integralaus modelio fragmentas).
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2 lentelé. Empirinio tyrimo matricos-integralaus modelio fragmentas

Konceptai (veiksniai) | Kategorijos Subkategorijos Indikatoriai (funkcijos) | PagrindZiamieji
(vaidmenys) (sistemos esiniai) teiginiai ir
nuorodos i
Saltinius
Individy ir | Atminties Dalyvavimas kuriant
bendruomeniy institucija tauting ir pilieting
tapatumo  poreikio visuomeng, telkiant
augimas ir galios bendruomenes
decentralizacija Atminties i§saugojimas
Kultiros paveldo
aktualizavimas

Pagal kokybinio tyrimo principus sukurtame integraliame modelyje bibliotekos
sistemos esiniai skirstomi j kategorijas (esinys vaidmenys), subkategorijas (sistemos
esiniai ir jy sqveikos) ir indikatorius (esinys funkcijos), o aplinkos veiksniai jvardijami

konceptais.

Empirinio tyrimo pagrindinés iSvados

Atlikus Lietuvos teisés akty analizg, nustatytas formuojamy biblioteky vaidmeny
fragmentiSkumas, neiSbaigtumas priskiriant funkcijas, numatant infrastruktiiros
panaudojimo galimybes. Taip pat didele jtaka biblioteky vaidmeny formavimui turi ne
tik kulttros srities, bet Svietimo, mokslo ir studijy, socialinés sritims skirti teisés aktai.
Kulturos sritis, kaip svarbi stiprios visuomenés kiirimo dalis ir biblioteky sektoriaus
pagrindas, yra fiksuojama nepriklausomybés pradZios (kai siekiama skatinti tautiSkuma,
puoseléti istorijg) ir paskutinio laikotarpio (priémus kultiros politikos kaitos gaires ir
siekiant reformuoti Salies kulttiros sritj) teisés aktuose. Kiekvieno laikotarpio specifika,
nulemta ir tinklaveikos visuomenés veiksniy, tur¢jo jtakos biblioteky vaidmeny kaitai
Lietuvoje 1990-2014 m.

1990-2014 m. Lietuvos biblioteky vaidmenu raidos ypatumai:

- Atminties institucijos vaidmuo pasikeiCia nuo kultiiros paveldo objekty
saugojimo ir kontrolées (1990-1994 m., 1995-1999 m.) ki kultiros paveldo
aktualizavimo tinkluose, bendradarbiaujant su kitomis atminties institucijomis (2005—
2009 m., 2010-2014 m.).

- Kultiaros skleidéjos vaidmens formavimas nuo abstraktaus ir formalaus

poziurio j kultiirg kaip visuomenés pagrindg, sudarant] nacionalinj, pilietinj, tautinj ir kt.
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tapatuma, iki siekio skatinti visuomenés kiirybiskumg, atitinkant] sumanios visuomenés
1d¢ja, tvarios ekonomikos siekj ir darnios aplinkos kiirima.

- Galios formuotojos vaidmuo formuojamas nuo 2000-2004 m. laikotarpio, tuo
metu ir véliau, bibliotekoms priskiriant propagavimo funkcijg skleidZiant galig turinciy
institucijy informacijg aplinkos apsaugos ir atlieky tvarkymo, intelektinés nuosavybés
teisés, profesinés aplinkos, euro jvedimo, mokslo populiarinimo ir pan. temomis.

- Socialiniy sgqveiky erdvés vaidmuo keitési nuo bibliotekos kaip vietos
mokymuisi ir paramos mokymosi procesams funkcijos jgyvendinimo iki bibliotekos kaip
atviros erdvés, kurioje sudaromos sqlygos visiems lygiomis galimybémis bibliotekose
realizuoti bendruomeniy idéjas, mokytis, praleisti laisvalaikj, dirbti ir kt.

- VieSojo sektoriaus institucijos vaidmens nekeité turinio — biblioteka
suprantama kaip institucija, kurig reikia nuolatos finansuoti ir i§laikyti infrastruktiira.

- Informacijos ir Ziniy centro vaidmuo formuojamas atsizvelgiant j biblioteky
informaciniy istekliy kaupimo ir saugojimo funkcijas, biblioteky informacijos sklaidos ir
aprupinimu informacija galimybes, sasajas su intelektinés nuosavybés teisiy turétojais ir
kt. 2005-2009 m. ir 2010-2014 m. daugiau démesio skiriama informaciniy ir
komunikaciniy technologijy jtakai bibliotekoms: kuriamos el. bibliotekos, informacinés
sistemos, biblioteky ir informacijos paslaugos perkeliamos j virtualig erdve.

- Technologijy centro vaidmens formavimas teisés aktuose pradétas 1995-1997
m. ir apémé funkcijas, susijusias su biblioteky kompiuterizacija ir bibliotekiniy procesy
automatizavimu, prieigos prie interneto visuomenei sudarymu, technologinio rastingumo
ugdymu. Sukurta infrastruktora bibliotekoms sudaré salygas jsitraukti j informacinés
visuomenés plétros veiksmus, kai siekiama sudaryti sglygas naudotis pasaulio
informaciniais istekliais, el. valdzios paslaugomis, tobulinti jgtidzius, reikalingus darbui.

1990-2014 m. Lietuvos biblioteky vaidmeny kaitos tendencijos yra:

- Individy ir bendruomeniy tapatumo poreikio augimas patenkinamas
aktualizuojant kultiros pavelda (skaitmeninimg ir pateikimg visuomenei tinkluose),
visuomenés kiirybiskumo ir jsitraukimo, dalyvavimo ir kultiiros vartojimo skatinimas.
Galios decentralizacijos veiksnys bibliotekos kaip galios formuotojos vaidmeniui turi
jtakos dél kity institucijy formuojamy temy perteikimo, sklaidos visuomenei.

- Socialiniy struktiiry poky¢iai, susije su poreikiu atnaujinti vieSojo sektoriaus
institucijy infrastruktiirg ir visuomenés liikesciais vieSojo sektoriaus paslaugoms, turéjo
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jtakos nuo bibliotekos kaip vieSojo sektoriaus institucijos vaidmens realizavimo
(akcentuojant infrastruktiirg) iki siekio kurti bibliotekos kaip socialiniy sgveiky erdves
vaidmen] sumanioje visuomeng¢je (akcentuojant kiirybiskumg).

- Skaitmeniniuy technologijuy plétros ir informacinés elgsenos kaitos veiksniai,
kurie teisés aktuose perteikiami siekiu ir politiniu prioritetu plétoti informacing
visuomeng Salyje, suformavo salygas visuomenei bibliotekose laisvai ieskoti, gauti ir
skleisti informacija, naudotis patikima informacija per el. bibliotekas, informacines
sistemas, duomeny bazes, o bibliotekoms dalyvauti intelektinés nuosavybés teisés
srityje.

Teisés aktuose formuojamy Lietuvos biblioteky vaidmeny kaita intensyviausia keliais
laikotarpiais: 1990-1994 m. ir 1995-1999 m. stiprinant bibliotekos kaip vieSojo
sektoriaus institucijos vaidmenj, 2000-2004 m., lygiagreciai su bibliotekos kaip viesojo
sektoriaus institucijos vaidmeniu, intensyviau formuojant bibliotekos kaip informacijos
ir ziniy vaidmenj, ir 2010-2014 m. kai, be pastaryjy vaidmeny, teisés aktuose iSryskeja

formuojamas bibliotekos kaip socialiniy sgveiky erdvés vaidmuo.

Disertacijos iSvados ir rekomendacijos

1. Mokslinés ir specialiosios literatiiros bei teisés akty kokybin¢ turinio analizé
leido teoriskai pagristi tai, kad biblioteky kaitg tikslinga identifikuoti tiriant Siuolaikinés
— Dalyvaujamosios — bibliotekos koncepta saveikoje su tinklaveikos visuomenés
veiksniy poveikiu biblioteky vaidmenims. Pagrindiniai tinklaveikos visuomeneés
veiksniai, darantys jtaka biblioteky vaidmeny formavimui, grindziami dalyvaujamosios
bibliotekos konceptu, yra Sie:

a) Individy ir bendruomeniy tapatumo poreikio augimo ir galios decentralizacijos
veiksniai, darantys jtaka biblioteky kaip atminties institucijy, kultiiros skleidéju ir
galios formuotoju vaidmenims.

- Atminties institucijy vaidmuo kinta dél pasireiskiancio individy siekio kurti
savo tapatuma, paremtg kultiros, istorijos, bendruomeniy ir kitomis ziniomis.

- Kultiros skleidéjy vaidmuo kinta dél individy ir bendruomeniy poreikio
jsitraukti j kultiros veiklas, pazinti ir formuoti kultiirg, jgyvendinti kiirybines id¢jas.

- Galios formuotojy vaidmuo kinta dél vartotojy ir institucijy jgaunamy naujy

decentralizuoty galiy biblioteky veikloms.
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b) Socialiniy struktiiry pokyciy veiksnys, darantis jtaka bibliotekos kaip socialiniy
saveiky erdves ir vieSojo sektoriaus institucijos vaidmenims.

- Socialiniy sqveiky erdvés vaidmuo kinta dél individy poreikio mokytis visg
gyvenimg, kurti savo socialinj statusg ir ryS] su kitais asmenimis patogioje, atviroje,
viesojoje ir pricinamoje erdvéje.

- Viesojo sektoriaus institucijy vaidmens Kkaita sietina su bibliotekos vietos
kintancioje aplinkoje pergalvojimu ir reikalingumo pagrindimu, vertinant biblioteky
kuriamas socialines vertes ir teikiamg naudg visuomenei.

C) skaitmeniniy technologijy plétros ir informacinés elgsenos kaitos veiksniy jtaka
bibliotekos kaip informacijos ir Ziniy centro ir technologijy centro vaidmenims.

- Informacijos ir Ziniy centro vaidmens Kkaita sietina su sudaromomis
salygomis visuomenei patogiai (taip pat ir nuotoliniu biidu) ieskoti, gauti patikima
informacijg, dalintis savo sukurtu turiniu ir Ziniomis.

- Technologijy centro vaidmens kaita sietina su atotriikio mazinimu tarp
visuomenés dalies, kuriai yra prieinamos Siuolaikinés technologijos bei informacija
tinkluose, ir dalies, kuri neturi galimybiy prisijungti prie tinklo ar panaudoti visy
Siuolaikiniy technologijy teikiamy privalumy.

2. Dalyvaujamosios bibliotekos koncepto realizavimas, esant tinklaveikos
visuomenés poveikiui, bibliotekoms kelia specifiniy uzdaviniy, kurie gali biti
identifikuojami ir sprendziami pasitelkus daktaro disertacijoje sukurta konceptualy
modelj, grindziamg CIDOC CRM ontologija, kuri yra pripazinta tarptautiniu mastu.
Atsizvelgiant | platy CIDOC CRM ontologijos taikyma, sukurtas bibliotekos sistemos
konceptualus modelis yra patikimas ir universalus jrankis analizuojant ir planuojant
strategines biblioteky vaidmeny kaitos kryptis ir biblioteky vaidmeny formavimo
procesa. Konceptualaus modelio esiniais iSskirti Sie tarpusavyje sgveikaujantys esiniai:
vaidmeny formavimas, vaidmenys, veikéjai, funkcijos, infrastruktiira (informaciniai
1Stekliai, materialin¢ baz¢, procesai) ir kontekstas (teisé, laikas ir erdve, vieta).

Konceptualus modelis leidzia pagristi tolesnio empirinio tyrimo metodologija,
analizuoti esiniy saveikas: veikéjai tam tikrame kontekste ir infrastruktiroje per
funkcijas formuoja vaidmenis. Biblioteky vaidmeny formavimo proceso konceptualiame
modelyje detalizuojamas bibliotekos sistemoje vykstantis vaidmens formavimo procesas,

pasirinkus esinj vaidmens formavimas ir vieng pasirinktg esinj politikai (savininkai):
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politikai, veikiantys socialiniame kontekste, kurj sukuria visuomené, vykdo teisékiirg ir
rengia teisés aktus, kurie turi jtakos bibliotekos vaidmens formavimui per sukuriamas
bibliotekos funkcijas, suformuojancias biblioteky vaidmenis.

3. Universali tyrimo metodika parengta suderinant jvairius tyrimy metodus ir
modelius: mokslinés literatiiros analizg, CATWOE metods, disertacijoje sukurtg
bibliotekos sistemos konceptualy model;j ir kokybing turinio analizg. Integruota metodika
leidzia jvertinti tinklaveikos visuomenés poveik] biblioteky vaidmeny formavimui,
nustatyti bibliotekos sistemg sudaranciy struktiiriniy elementy ir jy sgveikos su iSorine
aplinka reikSme¢ biblioteky vaidmeny formavimo procese. Sukurta universali tyrimo
metodika leidzia abstrahuoti ir sujungti visus bibliotekos vaidmeny tyrimo aspektus ]
integruota modelj bei taikyti jj verifikuojant bibliotekos sistemos konceptualyj; modelj
Lietuvos biblioteky vaidmeny kaitos empirinio tyrimo pagrindu.

Universali tyrimo metodika buvo pritaikyta Lietuvos biblioteky sritj
reglamentuojanciy ir konteksta sudaranciy oficialiy dokumenty (jstatymy, nutarimy,
sprendimy, jsakymy ir kt. oficialiy dokumenty) nuo 1990 m. iki 2014 m. analizei.
Metodikos pritaikymas leido atskleisti visuminj Lietuvos biblioteky vaidmeny raidos ir
kaitos vaizda bei iSrySkino metodologijos universalumg. Metodika gali biiti taikoma
tiriant kitg realaus pasaulio biblioteky vaidmeny kaitos situacijg, tyrimui pasirenkant
kitus, konceptualiame modelyje apibréztus veikéjus (personalg, vartotojus) ir tiriant jy
formuojamus biblioteky vaidmenis, remiantis kitais empiriniais duomenimis (biblioteky
planais ir veiklos ataskaitomis, empiring medziaga surenkant pritaikius interviu ar
fenomenologinio tyrimo metoda), taip pat tiriant kity Saliy ir kito laikotarpio biblioteky
vaidmenis.

4. Atlikus empirinj tyrimg buvo nustatyti pagrindiniai biblioteky vaidmeny raidos
ypatumai i§ kuriy svarbiausi yra:

a) bibliotekos kaip atminties institucijos ir kultiros skleidéjos vaidmenys
formuojami visais tiriamais laikotarpiais nuo kultiiros paveldo saugojimo ir abstrakcios
biblioteky misijos puoseleti kultira iki kultiros paveldo aktualizavimo ir kulttiros
prieinamumo sudarymo.

b) bibliotekos kaip galios formuotojos vaidmuo Lietuvoje veikiant tinklaveikos

visuomenei néra aiSkiai formuojamas. Bibliotekos suprantamos kaip galig turinciy
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institucijy komunikacijos priemoné ir informacijos sklaidos jrankis, galintis pasiekti
jvairias tikslines auditorijas perduodant informacijg aktualiomis temomis.

c) bibliotekos kaip socialiniy sqveiky erdvés vaidmuo formuojamas atsizvelgiant j
Salies istorinius ir socialinius lizius. Bibliotekos daZniausiai suprantamos kaip parama
besimokanciajam, studijuojan¢iajam, neformaliojo Svietimo dalis, mokymosi visg
gyvenimg skatintoja.

d) intensyviausiai formuotas bibliotekos kaip vieSojo sektoriaus institucijos
vaidmuo. Teisés aktuose jvardijamos trys pagrindinés bibliotekos sistemos problemos: 1.
personalas, kurio kvalifikacijg butina kelti, 2. (ne)pritaikytos biblioteky erdvés ir
naudojamos technologijos (visuomenés liikes¢iy neatitinkanti infrastruktiira), 3. poreikis
nuolatos atnaujinti biblioteky informacinius iSteklius.

e) bibliotekos kaip informacijos ir Ziniy centro ir technologijy centro vaidmenys
teisés aktuose formuojami siekiant plétoti informacing visuomeng, realizuoti visuomenes
laisve ir teis¢ ] informacijg bei paskatinti naudotis skaitmeninémis technologijomis.

5. Atlikus empirinj tyrimg buvo nustatytos Lietuvos biblioteky vaidmeny kaitos
tendencijos, i$ kuriy svarbiausios yra:

a) vaidmenys kinta nuo pozitrio, kad technologijos yra tik priemoné biblioteky
socialinéms funkcijoms jgyvendinti (pvz., bibliotekiniy procesy automatizavimo) iki
Siuolaikiniy skaitmeniniy technologijy taikymo kaip pagrindo biblioteky funkcijoms
1gyvendinti.

b) nuo vaidmeny formavimo, jgyvendinant eksperty funkcijas (pvz., kultiiros
paveldo saugojimas) iki orientavimosi j visuomenei aktualaus turinio kuravimg (pvz.,
kulttiros paveldo sklaida tinkluose).

c) vaidmenys kinta nuo bibliotekos infrastruktiros karimo siekiant kaupti ir
saugoti informacinius iSteklius iki bibliotekos infrastruktiiros pritaikymo visuomenés
socialiniams poreikiams naudotis atviromis vieSosiomis erdvémis, dirbti individualiai ir
grupeése, mokytis, bendrauti, leisti laisvalaikj, ieSkoti informacijos, pasinaudoti jvairiy
formaty dokumentais, el. iStekliais ir paslaugomis.

d) nuo kultiiros sklaidos, sudarant sqlygas susipazinti ir pazinti $alies ir uzsienio
kulttira, profesionalyji mena, iki individy ir bendruomeniy jtraukimo 1 kultirines veiklas,

kultiiros produkty kiirimo, kiirybiniy idéjy realizavimo ir rezultaty dalinimosi.
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6. Lietuvos biblioteky vaidmenys 1990-2014 m. formuojami jvairiy sriciy
(kulttiros, socialinés, Svietimo, mokslo ir studijy ir kt.) teisés aktuose, todel siekiamybe
tampa jvairiy biblioteky vaidmeny susiejimas su pagrindinémis politinés darbotvarkés
aktualijomis, sistemingas poziuris 1 biblioteky sritj ir biblioteky srities politika.
Biblioteky vaidmeny formavimui biitinas logiSkas, struktiiruotas ir racionalus poziiiris,
pagristas bendra koncepcija, tod¢l yra rekomenduojamas teisés aktuose biblioteky
vaidmenis formuoti kryptingai — bendro konceptualaus pozitirio pagrindu bei jvertinant

didziausig tinklaveikos visuomenés aplinkos veiksniy poveikj biblioteky vaidmenims.
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