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SANTRAUKA

Pastaraisiais metais vis daugiau démesio buvo skiriama jmoniy socialinei atsakomybei,
apibréziamai atsizvelgiant ] suinteresuotyjy Saliy teises, iSkylan¢iy etiniy, socialiniy ir aplinkos
apsaugos uzdaviniy sprendima. Buvimas socialiai atsakingam pazymi tai, jog Zmonés ir
organizacijos turi elgtis etiSkai ir atsizvelgti ] svarstomas socialines, kultarines, ekonomines ir
aplinkosaugines problemas. Pagrindiniy socialinés atsakomybés principy perémimas ir vykdymas,
tokiy, kaip atsakingumas ir aiSkumas gali padéti garantuoti ilgalaikj naudingumg ir bet kokios
organizacijos ar sistemos pasisekima, todél biitina stebéti, kaip vyksta socialinés atsakomybés
poky¢iai Salyje. Pagrindiné tyrimo problema. Kokie vyko socialinés atsakomybés pokyciai
Lietuvoje?

Tyrimo tikslas — remiantis [SA koncepcijomis ir vertinimo modeliais iSanalizuoti socialinés
atsakomybés pokycius Lietuvoje. Tyrimo uzdaviniai: 1) ISnagrinéti jmoniy socialinés atsakomybés
sampratos teorinius aspektus, 2)Identifikuoti jmoniy socialinés atsakomybés naudg ir jgyvendinimo
priemones, 3)Palyginti jmoniy socialinés atsakomybés vertinimo modelius, 4) ISanalizuoti jmoniy
socialinés atsakomybés pokycius Lietuvoje

Tyrimo metodai. Mokslinés literatiros analizé, LR valstybés jstatymy, Europos sgjungos,
Lietuvos statistiniy duomeny sisteminimas ir analizé, JT pasaulinio susitarimo, LR valstybés
ministerijy ir jai priklausanciy jstaigy duomeny baziy informaciniy sistemy, paieskos sistemy
duomeny analiz¢ ir sisteminimas.

Teorinéje darbo dalyje iSanalizuoti teoriniai socialiné atsakomybés aspektai ir svarba.
Socialinés atsakomybés panaudojima sprendziant ne tik vidines jmoniy problemos pagerinant
tarpusavio santykius su darbuotojais, sukuriant patogesn¢ darbo aplinkg bet ir problemos, kurios
orientuotos ir j visuomene ir aplinkosauga. Sioje dalyje i$skiriami, kokie yra socialinés
atsakomybés vertinimo modeliai.

Tyrimas atliktas naudojantis socialinés atsakomybés vertinimo kategorijy ir rodikliy rinkiniu,
kuriuo remiantis buvo iStirtos skirtingos socialinés atsakomybés kategorijos. Tyrimo rezultatai
atskleidé, kuriose srityse matomas rySkiausias socialinés atsakomybés kitimas, o kuriuose jis
pasyvus, taip pat dél tam tikry rodikliy netinkamumo naudoti ir informacijos trilkumo ar esmés
neatskleidimo buvo pasalinti nereikalingi ir pasitlyti nauji bei papildyti senieji rodikliai.
Galutiniame darbo rezultate atsizvelgiant j tyrimo rezultatus buvo suformuluotas naujas socialinés

atsakomybeés vertinimo rodikliy rinkinys.
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SUMARRY

In recent years, more attention has been paid to corporate social responsibility, defined by
reference to the rights of interested parties, emerging ethical, social and environmental challenges.
Staying socially responsible notes the fact that people and organizations need to behave ethically
and to take into consideration the social, cultural, economic and environmental problems.
Fundamental principles of social responsibility and the assumption of execution, such as
accountability and transparency can help to ensure the long-term performance, and any organization
or system success, so it is necessary to monitor ongoing changes in social responsibility. The main
research problem. What changes took place in social responsibility in Lithuania?

Research aim - on the basis of CSR concepts and valuation models to analyze the changes in
social responsibility in Lithuania. Objectives: 1) To analyze the concept of corporate social
responsibility theoretical aspects 2) Identify the benefits of corporate social responsibility and the
implementation of measures, 3) Compare corporate social responsibility assessment models, 4)
Analyze corporate social responsibility developments in Lithuania

Research methods. Scientific literature analysis, the State laws of LR, the European Union,
Lithuania systematization of statistics and analysis, the UN Global Compact, the State Ministries
and its member institutions databases of information systems, search engine data analysis and
structuring.

In theoretical part of the work is analyzed the theoretical aspects of social responsibility and
importance. Social responsibility is not only the use of internal company problems of improving
relationships with employees, creating a more comfortable working environment but also the
problems that are oriented to society and the environment. This part distinguishes what is the social
responsibility assessment models.

The study was conducted using the evaluation categories of social responsibility and a set of
indicators on which were investigated different social responsibility category. The results revealed
some areas seen the most dramatic changes in social responsibility, and where it passive, as well as
for certain characteristics inadequacy of use and lack of information or non-disclosure was
essentially eliminated redundant and offerd new and supplemented the old indicators. The final
result of the work according to the results of the investigation were formulated new social

responsibility assessment indicators set.
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IVADAS

Temos aktualumas ir naujumas. Nuolatinis tobuléjimas, jmonés gerovés siekis bei
pastangos patenkinti visuomenés poreikius yra svarbus kiekvienai jmonei, Sie aspektai jmonei
lengviausiai pasiekiami per socialinés atsakomybés jgyvendinimg jmonéje. Socialinés atsakomybés
id¢jos propagavimas ir taikymas valstybés lygmeniu ir jmonése gali uztikrinti geresnius
ekonominius rodiklius esamoje verslo niSoje bei gali puikiai pasitarnauti ir, kaip puiki rySiy
priemoné su interesuotomis Salimis. Laikantis socialinés atsakomybés principy imoné uzsitikrina
aplinkos apsaugos ir socialiai atsakingos veiklos tikslingg vykdyma, saugiy bei pazangiy
technologijy iSmanyma. Taip socialiné atsakomybé tampa verslo varomaja jéga.

Socialin¢ atsakomybé vercia jas jaustis atsakingoms uz jy daromus veiksnius, Sie veiksniai
glaudziai siejasi su zmonéms, jy bendruomenei bei aplinkai daroma jtaka. Jei jmoné neigiamai
jtakoja ir paveikia bendruomeninj gyvenimg ir supancig aplinka, §i veika turi buti vieSai
pripazjstama, 0 veiklos padaryta Zala ir padariniai turi biiti atlyginami ir iStaisyti. Socialiai atsakinga
veikla gali biiti suprantama, kaip ir moraliniy vertybiy laikymasis, sprendziant iskylancias
moralines problemas.

Imonei laikantis socialinés atsakomybés principy tai gali bti ir finansiskai naudinga, kadangi
gali, padidinti darbuotojy produktyvumg ir didesnius produkcijos pardavimus. Visuomeniniy
problemy sprendimas, jvairiy projekty, akcijy rengimas, paramos padeda suformuoti atitinkama
poziiirj, kuris padidins jmonéms sékme¢ visuomeningje rinkoje.

Didéjant visuomeniniam susidoméjimui jmoniy socialings atsakomybés koncepcijomis, jos
plétra ir jgyvendinimy iSkyla poreikis ir kiekybiSkai nustatyti tendencinga jo kitimg Salies mastu.
Norint istirti socialinés atsakomybeés jtaka visuomenei, bei jmonéms, biiting atlikti jmoniy socialinés
atsakomybés tam tikrose srityse vertinima, Kuris biity orientuotas j jmoniy socialinés atsakomybés
pritaikymg Salyje. Vertinimo sistema parodyty, kaip sparciai Salyje yra integruojama socialiné
atsakomybé atsirastu galimybé¢ lyginti su kity Saliy socialinés atsakomybés jsisavinimo sparta.

Socialiai atsakingam verslui vystyti, taip pat labai svarbus yra ir valstybés vaidmuo. Be
vyriausybés politinio palaikymo verslas neiSspresty kylanciy socialiniy, ekonominiy bei aplinkos
apsaugos problemy. Taip pat valstybei yra finansiSkai naudinga, jog verslas prisiimty spresti
socialinés atsakomybés problemas, kadangi taip bus sumazintos valstybés iSlaidos tam tikroms
programoms. Taip pat jmoniy socialinés atsakomybés taikymas sukria patrauklesnés, kaip Salies
jvaizdj kurioje veikla vykdoma skaidriai ir tausojami aplinkos iStekliai, taip geréja tarptautiniai

santykiai su kitomis Salimis.



Socialinés atsakomybés problematikg tyrinéjo V. JuS€ius ir V. Snieska (2008), N.
Vasiljeviené, B. Gruzevskis (2006), D. Bagdoniené, A. Galbuogiené, A. Paulavic¢iené (2009) D.
Bernatonyté, R. Vilké ir E. Keizeriené (2009), A. Astromskiené ir R. Adamoniené (2009), , D.
Bagdonien¢, E. Paulaviciené (2010) R. Kovaliov, V. Snieska ir A. Simanavicius (2009), J.
RuzZeviéius ir D. Serafinas, 2007, Z. Gineitienés ir L. Ziogelytés (2010) K. Davis (2008), E. Juholin,
2003, B.A. Carroll, 1999, G. Pohle ir J. Hittner (2008), , R. Benabou ir J. Tirole (2010), M. S.
Schwartz ir B. A. Carroll (2003).

Tyrimo problema. Etiskumo principy laikymasis, integravimas j valstybés ir jmonés
strategija, gery darbo sglygy suteikimas darbuotojams ir visuomenei, partneriy poreikiy tenkinimas
tai siekiai, kuriy jgyvendinimas svarbus kiekvienai jmonei norint biitj jvardijamai, kaip socialiai
atsakingai. Socialiai atsakingos veiklos suvokimas ir tikslingas jos taikymas makro ir mikro
lygiuose yra svarbus norint pasiekti palankiy rezultaty rinkoje, pritraukiant naujus klientus ir
vartotojus. Todél probleminj klausimg buty galima formuluoti taip: kokie vyko socialinés
atsakomybés pokyciai Lietuvoje?

Tyrimo objektas — jmoniy socialiné atsakomybé

Tyrimo tikslas — remiantis jmoniy socialinés atsakomybés koncepcijomis ir vertinimo
modeliais iSanalizuoti socialinés atsakomybés poky¢ius Lietuvoje

Tyrimo uzdaviniai:

1. ISnagrinéti jmoniy socialinés atsakomybés sampratos teorinius aspektus

2. ldentifikuoti jimoniy socialinés atsakomybés naudinguma

3. Palyginti jmoniy socialinés atsakomybés vertinimo modelius

4. I8analizuoti jmoniy socialinés atsakomybés poky¢ius Lietuvoje

Tyrimo metodai. Mokslinés literatiiros analizé, LR valstybés jstatymy, Europos sgjungos,
Lietuvos statistikos departamento duomeny sisteminimas ir analizé, JT pasaulinio susitarimo, LR
valstybés ministerijy ir jai priklausanciy jstaigy duomeny baziy informaciniy sistemy, paieskos
sistemy duomeny analizé ir sisteminimas.

Teorinis tyrimo reikSmingumas. Strateginis pozitiris } jmoniy socialin¢ atsakomybé¢ darosi vis
svarbesnis siekiant iSlaikyti organizacija konkurencingg esamojoje rinkoje. Nauda, kuri sukuriama
per rizikos valdymo procesus, sagnaudy taupymo, gery santykiy su klientais palaikymo, zmogiskyjy
iStekliy tikslingai padeda pasiekti finansiskai naudingy tiksly.

Praktinis tyrimo reik§mingumas. Atliktas socialinés atsakomybés vertinimas pagal rodikliy
rinkinj atskleidzia pagrindines sritis, kuriose yra maziausiai laikomasi socialinés atsakomybés

principy ir kurioje rodikliy srityje reikty imtis daugiausiai iniciatyvos siekiant pamatyti reikSmingus



pokycius. O sudarytas naujas papildytas rodikliy rinkinys vélesniu laikotarpiu leis apzvelgti daugiau
socialinés atsakomybés vertinimo kategorijy sriciy.
Darbo struktiira: Darbg sudaro santrauka lietuviy ir angly kalbomis, trys darbo dalys: teoriné,

metodologiné ir tiriamoji, i§vados, rekomendacijos, naudotas literatiiros sgraSas. Darbo apimtis 80

puslapiy.
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1. IMONIU SOCIALINES ATSAKOMYBES TEORINIS DISKURSAS

1.1. Socialinés atsakomybés koncepcija

Siuolaikingje verslo rinkoje buvimas socialiai atsakingu, gali sukurti ne tik patraukly jvaizdj
socialiai atsakingomis veiklomis uzsiimaniy organizacijy, taciau padéti spresti ir pasaulines

problemas.

Dabartiniu metu Lietuvoje, kaip ir visoje Europoje stipréja jmoniy socialinés atsakomybés
(toliau — ISA) plétros idéjos. ISA idéjos butinumas Salyje yra jtakojamas globalizacijos procesy, ES
politikos ISA atzvilgiu bei konkreciy vietiniy problemy, kurioms spresti neuztenka jprasty metody
bei galiojanCiy jstatymy (Gruzevskis, Vasiljeviené¢, Moskvina, Kleinaité, 2006). Su Siuo teiginiu
sutinka D. Bagdonien¢, E. Paulavic¢iené (2010) R. Kovaliov, V. Snieska ir A. Simanavi¢ius (2009),
kuriy teigimu JSA yra neiSvengiama Siandienos biitinybé, pokyciai globalioje aplinkoje
neiSvengiamai veda darnos ir atsakomybés link, tai bendrosios veiklos salygy uztikrinimas
ilgalaikéje perspektyvoje, todél vadybos koncepcijos neiSvengiamai kinta ir persidengia, pasipildo
viena kitos nagrin¢jama problematika ir laitkoma esmine darnaus vystymosi salyga. Anot autoriy
pastaryjy mety mokslo darbuose stebimas vis did¢jantis susidoméjimas organizacijy socialinés
atsakomybés ir darnos koncepcijy raiska visuotinés kokybés vadyboje.

Anot A. Astromskienés ir R. Adamonienés (2009) pasauliniai klimato, ekonominiai,
technologiniai bei socialiniai pokyc€iai verc¢ia Zmonija susimastyti ne tik deél vartojimo bei
gyvensenos jprociy, bet ir dél islikimo tai ir Iéme socialinés atsakomybés atsiradimg.

JSA svarba akcentuoja ir Z. Simanavigiené, R. Kovaliov, J. Subonyté (2011), I. Mauriciené ir
Pauzuoliené (2013), kuriy teigimu siekiant sékmingo jmoniy funkcionavimo butina taikytis prie
kintan¢iy visuomenés vertybiy: nuo nuolankumo darbo santykiams prie partnerystés rysiy, nuo
greito ir lengviausio pelno prie ilgalaikés plétros tendencijos, nuo naudos siekimo tik sau prie
atsakomybés visuomenei ir gamtai, dél to Siuolaikinis verslas daugiau nebegali ignoruoti
aplinkosauginiy ir socialiniy problemy, kadangi yra glaudziai su tuo susietas ir privalo tapti ir jy
sprendimo dalimi.

Socialiai atsakingos organizacijos turi apsvarstyti ne tik savo veiklos socialing jtaka, bet
atsizvelgti | salygas, kuriomis dirba visi jy tiekéjai ir kiti verslo partneriai. Vis daugiau vartotojy,
ypa¢ ekonomiskai iSsivysciusiose valstybése, nori buti garantuoti, kad produktai, kuriuos jie perka
ir vartoja, buvo pagaminti socialiai atsakingomis salygomis — neiSnaudojant darbuotojy, dél to yra
svarbus socialinés atsakomybés diegimas (J. RuZevicius ir D. Serafinas, 2007).

ES jmoniy socialinés atsakomybés strategijoje (2011) yra nurodoma, jog ISA leidzia jmonéms

geriau prognozuoti sparciai kintancius visuomenes liikescCius ir veiklos sglygas ir gauti 1S to naudos.
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Taigi, ISA gali skatinti naujy rinky ir ekonomikos augimo galimybiy atsiradimg, taip pat
prisiimdamos socialing atsakomybe jmonés gali uZzsitarnauti ilgalaiki darbuotojy, vartotojy ir
pilieciy pasitikéjima, ir tai gali buti tvaraus verslo modelio pagrindas. Didesnis pasitikéjimas padeda
sukurti aplinka, kurioje jmonés gali kurti inovacijas ir augti.

K. Davis (2008) socialing atsakomybe sieja su:

1. ValdZia — verslas turi daug jtakos ir valdzios jvairiy kritiSky svarstomy problemy
atzvilgiu, kaip aplinka, mazumy jdarbinimas, kaimynystés plétros. Kadangi verslas turi valdzig ir
jtaka visuomenei, visuomené gali laikyti jmones, atsakingas uz socialines salygas, kurios kyla i$
valdzios galios.

2. Nauda — prie§ priimant sprendima biiting jvertinti trumpalaikes ir ilgalaikes galimas
verslininkystés pasekmes. Jmoné privalo siekti iSlaikyti pusiausvyra tarp techninio
igyvendinamumo ir ekonominio pelningumo.

3. Problemy sprendimu — jei verslas turi kompetencijg iSspresti socialines problemas su kuria
jis negali buti tiesiogiai susij¢s, ji turéty biiti atsakinga uz pagalbg visuomenei sprendziant $ig
problema. Pakilus visuomenés gerovei ateityje, imonés pelnas padidés, todél verslas jau dabar turi
iSplésti socialinés atsakomybés ribas.

Pavyzdiniame organizacijy socialinés atsakomybés diegimo plane (2012) skirtame valstybés
institucijoms teigiama, jog ISA yra strategiskai reik§minga, kadangi:

v’ tai yra natliralus organizacijy vystymosi etapas atsizvelgiant j besikei¢ian¢ius visuomenés

likescius;

v' senkantys natiiral@s iStekliai tampa ribojan¢iu veiksniu vystant veikla;

v ekologinés problemos tampa globalaus masto; giléjancios sveikatos problemos;

v"socialiniai, aplinkosauginiai ir ekonominiai veiksniai tarpusavyje siejasi ir sukuria

nestabilumg ir nesauguma;

v' energijos tiekimo uztikrinimas yra kritinis klausimas;

v darnaus vystymosi principy taikymas gali duoti daugiau teigiamy pasekmiy nei

numatoma 1§ anksto;

Autoriai vieningai sutaria su mintimi, jog verslas ir socialiné atsakomybé yra neatsiejami
vienas nuo Kito, nes atnesa naudos visuomenei, jmonei ir valstybei ir su kiekvienais metais socialiné
atsakomybé tampa svarbesne verslo sudedamaja dalimi. Jgyvendinant socialinés atsakomybés idéjas
jmoné gali jgauti, pasitikéjima ir gera reputacija, taip pat spresti globaliniy problemy klausimus.

ISA Siuolaikiné era ir rimtu diskusiniy klausimy temy pradzia tapo 1953 metai, kai buvo
iSleista socialinés atsakomybeés tévy vadinamo H. R. Bowen knyga ,,Socialinés verslininko
atsakomybés“. Si knyga buvo susijusi su socialinés atsakomybés doktrina, kurioje nurodoma, jog
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socialin¢é atsakomyb¢ yra ne panacé€ja, o svarbi tiesa, kuria turi vadovautis, verslas ir jmonés ateityje
(Carroll, 1999).

ISA koncepcija turé¢jo daug jvairiy interpretacijy, taciau pagal mokslinius tyrimus tik Bowen
JSA paaiskinimas tuomet buvo laikomas termino "socialiné atsakomybé¢" apibrézimu ir JSA
apibrézimas atskleidZia verslininky jsipareigojimus siekti politikos ir priimti tuos sprendimus, ar
sekti tas veiklos kryptis, kurios yra pageidautinos, kalbant apie tikslus ir vertybes misy
visuomenéje (Juholin, 2003).

I$ ankstyvojo socialinés atsakomybés laikotarpio, 1960- tyjy itin svarbus mokslininkas
jvardijamas ir K. Davis. Jo indélis j ankstyvajj ISA apbrézimg yra toks pat reikSmingas, Kaip ir
Bowen, kuris yra ISA pradininkas. Davis tikéjo, kad kai kurie socialiai atsakingo verslo sprendimai
gali biiti pateisinami ilgo ir sudétingo mastymo procese, kaip turintys gera galimybe pareiksti
jmongs ilgalaikio ekonominio ir finansinio pelno didéjimg. Sis pozitiris ir idéja tapo visuotinai
priimtina ir zinoma 1970-yjy pabaigoje ir 1980 metais. (Carroll, 1999)

1970 metais Nobelio premijos laureatas ekonomistas Friedman Milton savo paraSytame
straipsnyje pateiké prieSinga koncepcijg nei Bowen ir teigé, kad bet kuri jmoné neturéty spresti
Klausimu, kurie néra tiesiogiai susij¢ su pagrindine jmonés misija didinti akcininky nuosavybés
verte ir maksimizuoti pelng. Sis autoriaus jmoniy socialinés atsakomybés apibrézimas buvo i§
esmés ardomoji doktrina ir grynasis socializmas.

Tuo paciu metu ne visi sutiko su Friedman idéjomis, Thomas Mulligan ir Bill Shaw isreiské
savo nuomong apie Friedman straipsnj. Jie nustaté, kad jmonés vis tiek turi biti socialiai atsakingos,
ir nepaisant iSlaidy, kuriy reikalauja Sios veiklos, bendrové turéty susikoncentruoti pabréZiant
koncepcijos nauda j visuomeng. (D. C. Poff, W. J. Waluchow, 1987)

Nepaisant didelio kiekio mokslininky socialinés atsakomybés apibréz¢iy skaiéiaus vis dar
sunku apibrézti jg vienareikSmisSkai, kadangi ji turi daug skirtingy interpretacijy

Pagrindinis  veiksnys,  skatinantis  uzsienio  verslininky  atsakingg  pozitr; —
vartotojy/visuomenés spaudimas. Lietuvos jmonése tokio pozilirio iniciatyvos (projektai)
dazniausiai yra skatinami uZsienio partneriy/motininiy jmoniy. Lietuvos jmonés, vykdydamos
panasaus pobiidZio iniciatyvas, dazniausiai vadovaujasi vidiniais moraliniais/etiniais poreikiais. Sis
faktas rodo, jog Lictuvoje dar neveikia JSA koncepcijose aprasytas pagrindinis jo skatinimo
mechanizmas atsakas | atSakingy vartotojy reikalavimus (B. Gruzevskis, N. Vasiljeviené, J.
Moskvina, I. Kleinaité, 2006)

ISA tai budas, kurj kompanijos naudoja valdant savo organizacijas, kad sukurty visaapimantj
teigiamg poveikj visuomenei per ekonominius, aplinkos ir visuomeninius veiksmus (G. Pohle ir J.
Hittner 2008).
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ISA tai savanoriSkos verslo jmoniy pastangos jtraukti socialines ir aplinkos problemas | jy
bendras veiklas ir rySius su suinteresuotomis Salimis ( B. Gruzevskis, N. Vasiljevien¢, J. Moskvina,
I. Kleinaite, 2006). Su S§ia autoriy iSsakyta mintimi sutinka ir P. Hohnen (2007), tik placiau
paaiskindamas, socialinés atsakomybés sgvoka: <..> organizacijos atsakomybé priimamy
sprendimy, daromy veiksmy su visuomene ir aplinka per skaidry ir etiSka elgesj, kuris yra
suderintas su tvarios plétros ir visuomenés gerove; atsizvelgiant | interesuoty objekty likescius;
atitinka taikytinas teises ir yra suderintos su tarptautinémis elgesio normomis bei yra integruotos
organizacijoje.“

Pasak Z. Gineitienés ir L. Ziogelytés (2010) JSA gali biiti suprantama kaip jsipareigojimas,
kuris dera su jmonés vertybiy sistema, veiklos politika, vadovy moralinémis nuostatomis, apimantis
socialiai atsakinga, etiSka jmonés valdyma, efektyvy iStekliy naudojima, pazangias technologijas,
gamtosaugos reikalavimy, imonés darbuotojy, klienty ir visuomenés interesy paisyma, auksto lygio
vartojimo kultiirg ir socialiai atsakingg investavima

R. Benabou ir J. Tirole (2010) socialing atsakomybe jvardija, kaip pelno paaukojima socialiniy
interesy tenkinimui. Tai teisiniy ir sutartiniy jsipareigojimy savanorisku pagrindu auka.

Carroll (1991) teigimu ISA turi buti priimta sgziningo verslo asmens ir turéty buti
jforminama tokiu biidu, kad apjungtu keturis socialing atsakomybe nusakancius komponentus:

ekonominé, teisiné, etiné ir filantropiné (zr. 1 lentelé).

1 lentelé
Socialinés atsakomybés komponentai
Ekonominé¢ atsakomybé Teisiné atsakomybé
1. Pelno maksimizavimas 1. Nuoseklus veiklos vykdymas pagal valdzios
2. Pelno siekimas lukeséius ir normas
3. Konkurencinés pozicijos i§laikymas 2. Federaliniy ir vietiniy taisykliy laikymasis
4. Auksto lygio veiklos efektyvumo i§laikymas 3. Korporacijos jstatymy gerbimas
5. Pelningumo palaikymas 4. Teisiniy jsipareigojimy vykdymas
5. Prekiy ir paslaugy teikimas bent minimaliai
atitinkant teisinius reikalavimus
Etiné atsakomybé Filantropiné atsakomybé

1. Veiklos vykdymas atsizvelgiant j socialiniy papro¢iy 1. Filantropiskos veiklos ir labdaros funkcijy

ir etikos normas vykdymas, atitiktant visuomenés liikes¢ius
2. Naujy ir besivystanciy visuomenés etiniy moraliniy 2. Padéti ir remti menus

normy pripazinimas ir gerbimas 3. Vadowy ir darbuotojy dalyvavimas savanoriskoje ir
3. Verslo tiksly siekimas nepazeidziant etikos normy labdaringoje veikloje vietos bendruomengje
4. Gera verslo pilietybé apibréziama, kai yra daroma tai | 4. Pagalbos teikimas priva¢ioms ir vie§oms §vietimo

ko i$ jos tikimasis etiSkai ir moraliskai jstaigoms
5. Korporacinis vientisumas ir etiSkas elgesys yra 5. Savanoriskai prisidéti prie projekty, kurie gerinty

daugiau nei reikalauja jstatymai ir taisyklés bendruomenés gyvenimo kokybe

Saltinis: B., A., Carroll (1991)
Ekonominé atsakomybé - verslo organizacijos buvo sukurtos kaip tikio subjektai, skirti tiekti

prekes ir teikti paslaugas visuomenés nariams. Pelno motyvas buvo nustatytas, kaip pagrindine

paskata verslumo vystymui.
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Teisiné atsakomybé — visuomené ne tiktai sankcionavo versla, kad veikty pagal naudos
motyva; tuo paciu metu tikimasi jog verslas laikysis jstatymy ir teisés akty, kuriuos paskelbé
federalinés, valstybinés ir vietos vyriausybés, kaip pagrindines taisykles kurio pagrindu verslas turi
veikti.

Etiné atsakomybé — nors ekonominiai ir teisiniai jsipareigojimai jkiinija etikos normas apie
padorumg ir teisinguma, taCiau etikos atsakomybé apima ir tokig veikla bei praktika, kurios yra
tikimasi ar yra draudziama socialiniy nariy, nepaisant to jog néra jtrauktos j teisés aktus.

Filantropiné atsakomybé — filantropija apima tuos korporacinius veiksmus, kurie atsiranda
atsakant j visuomenés lukescius, jog imoné bus gera korporacijos piliet¢. Tai apima jvairius aktus ir
aktyvy dalyvavima programose, siekiant skatinti zmoniy gerove ir geranoriSkuma.

Lietuvos Respublikos socialinés apsaugos ir darbo ministerijos tinklapyje imoniy socialinés
atsakomybés apibrézimas pateiktas, kaip jmonés atsakomybé uz jos poveikj aplinkai ir visuomenei,
kai jmonés kartu su visuomeniniais ir valstybinio sektoriaus partneriais ieSko novatorisky sisteminiy
socialiniy, aplinkosaugos ir platesniy ekonominés gerovés problemy sprendimy.

2013 mety Europos perlamento pranesime dél JSA apibrézties, nebeliko savanoriSkumo ir
privalomumo, iki tol kélusias skirtingas diskusijas apie [SA. Todél buvo atmestas bet koks pozitiris
1 ISA, kuriuo remiantis imongs turéty prisiimti pirmines valdzios institucijy funkcijas, susijusias su
socialiniy ir aplinkosaugos normy jgyvendinimu ir laikymosi skatinimu bei kontrole. D¢l to pradéta
remti orientavimasi j ISA visy pirma paciy jmoniy iniciatyva, atsizvelgiant | savo galimybes ir
poreikius ir, siekiant jmoniy ir visuomenés interesy pusiausvyros, deramai remiamg valdZios
institucijy. 2010 metais JSA apibréztis jgalindavo jmones imtis savanoriSkumo JSA atzvilgiu,
kuomet verslininkai jtraukia socialinius ir aplinkosaugos klausimus j savo jmoniy strategija dél
bendros suinteresuoty subjekty geroves, aktyviai dalyvaudami vieSojoje politikoje, kuri yra svarbus
vertybiniy socialiniy poky¢iy aspektas.

ISA, kaip reiSkinys gali buti traktuojamas jvairiai, ilga laika JSA buvo laikoma, kaip
savanoriSka veikla. ISA tai ne tik jmonés vidiniy problemy sprendimas, kuomet galima pagerinti
santykius su darbuotojais pasiekti geresniy finansiniy rezultaty, bet ir jmoniy socialin¢ atsakomybé

apima visuomeng, socialiniy ir aplinkosauginiy sri¢iy poreikiy tenkinima, ir problemy sprendima.

1.1.1. Imoniy socialinés atsakomybés modeliai

Socialinés atsakomybés taikymas yra svarbus veiksnys norint padidinti jmonés
konkurencinguma, pagerinti darbuotojy tarpusavio santykius, teigiamai jtakoti jmonés finansing
biikle ir aplinkg. Socialiné¢ atsakomybé versle sukuria jmonei galimybes pritraukti daugiau

vartotojy, padidinti jmonés pelninguma, pasiekti geresniy veiklos rezultaty ir padeda tobuléti.
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Tadiau mokslininky bendras nesutarimas, kaip turéty bati apibidinama jmoniy socialiné
atsakomybé, nulémé tai jog yra ne vienas §ios sampratos teorinio modelio vaizdavimas ir
aiSkinimas.

Carroll (1991) teigimu verslininkas pripazins ir supras socialinés atsakomybés reikSme, tuo
atveju, kai bus konkreciai apibréztos sritys. Todél 1991 m. autorius jmoniy socialinés atsakomybés
modelj pristaté, kaip piramidg, kurioje atspindima filantroping, eting, teisiné ir ekonominé

atsakomybés (zr. 1 pav.).

Filantropiné atsakomybé

Etiné atsakomybé

Teisiné atsakomybé

Ekoniminé atsakomybé

1 pav. Socialinés atsakomybés piramidé

Saltinis: B. A. Carroll (1991)

Si piramidé vaizduoja keturis jmoniy socialinés atsakomybés komponentus, prasidedanéio nuo
pagrindinio statybinio bloko supratimo, jog ji yra susieta su visomis kitomis. Tuo paciu metu,
laukiama, kad verslas paklus jstatymui todé¢l, kad jstatymas yra visuomenés priimtino ir nepriimtino
elgesio kodifikacija. Sekantis veiksnys yra verslo atsakomybé biiti etiSku, Siame lygyje pareiga
daryti tai, kas teisinga ir sgZiningg, jog biity i1Svengta zalos arba ji biity minimali suinteresuotyjy
Saliy (darbuotojy, vartotojy, aplinkos ir kt.) atzvilgiu. Galiausiai laukiama, jog verslas jsilies j
visuomeng. Tai apibrézia filantropiné atsakomybé, kurioje tikimasi, jog verslas paaukos finansinius
ir zmogiskuosius isteklius bendruomenei ir pagerins gyvenimo kokybe (Carroll, 1991).

Trijy dimensijy modelis

M. S. Schwartz ir B. A. Carroll (2003) teigimu keturiy daliy modelio verté yra didelé, taciau
piramidés struktiiros naudojimas, vaizduojant jmoniy socialinés atsakomybés sritis gali biti
klaidingas arba netinkamas tam tikrais atvejais. Pirmiausia piramidés struktiira sitilo jmonéms
socialinés atsakomybés srities hierarchija, dél Sios priezasties vieni gali prieiti iSvados, jog
virsutinis filantropines atsakomybés piramidés sritis yra svarbesné arba labiau vertinama, kurios turi

biti siekiama visose jmonése, o ekonominé piramidés sritis yra maziau svarbi jmoniy socialinés
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atsakomybés srityje. Dél Sios priezasties piramidés struktiira gali vesti link jmoniy socialinés
atsakomybés sriCiy prioritetu nesusipratimy. Autoriai taip pat prizino ir kitag Carroll (1991)
pavaizduoto socialinés atsakomybés trikuma, tai, kad piramidés struktiiros pagrindas negali visiskai
uzfiksuoti jmoniy socialinés atsakomybés sriciy pobiidziy. Toks abipusiSkumas yra neatskiriama
Jmoniy socialinés atsakomybés savybé ir tai turi buti jtraukiama ir aiSkiai pavaizduojama, bet
kuriame sitilomame jmoniy socialinés atsakomybés modelyje. Carroll (1991) punktyriniy linijy
naudojimas, skiriant sritis nevisiSkai uzfiksuoja nebendrai i$skirty sri¢iy pobtdzius, taip pat ji
reiSkia du kritinius jtampos taskus tarp jy, ekonominés ir etinés bei ekonominés ir filantropijos
srities.

Todél autoriai siiilo, kitokj socialinés atsakomybés modelio atvaizdavima, autoriy pasitilytas
trijy domeny modelis susideda i3 trijy atsakomybés sri¢iy: ekonominiu, teisiniu ir etikos. Sios
domeny kategorijos yra apibréztos, kad atitiktu pirminj pasitlyta Carroll (1991) keturiy daliy
modelj, i8skyrus tai, kad filantropiné kategorija yra priskiriama prie etinio arba ekonominio sriciy
atspindint galimus skirtingus filantropines veiklos motyvus. Modelis pavaizduotas taip, jog

neatvaizduoty vieno ar kito reikSmingesnj svarbuma, t. y. visi domenai yra vienodai svarbiis (zZr. 2

pav.).

\ Etiné/
\ ekonominé

~—

I
Etiné/ 7
. teisiné 7

— -

2 pav. Trijy sri¢iy modelis
Saltinis: M. S. Schwartz ir B. A. Carroll (1991)

Ekonominé sritis
Taikant trijy sri¢iy modelj ekonominé sritis fiksuoja tas veiklas korporacijos klausimais,
kurios yra skirtos biiti arba tiesioginémis arba turin¢ios netiesioginj ekonominj poveikj. Teigiamas
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poveikis yra pagristas dviem skirtingais, bet susijusiais kriterijais t.y. peln-46o didinimu arba vertés
didinimu. Pavyzdziui tiesioginés ekonominés veiklos apima veiksmus, kuriais siekiama padidinti
pardavimus ar isvengti ginCu. | ekonomikos sritj nejeitu jmonés veiksmai, kuriy paskirtis néra
pelno didinimas ir nuostolio mazinimas arba veikla be jokio realaus atlygio, kai egzistuoja
pelningesné alternatyva.

Teisiné sritis

Teisiné jmoniy socialinés atsakomybés kategorija susijusi su verslo jmonés prisitaikymu prie
teisiniy lokes¢iy ir valdoma visuomenés federaline forma, wvalstybés ir vietos jurisdikcijos.
Teisétumas gali buti perzitrétas atsizvelgiant j tris pagrindines kategorijas atitikimo, civilinio
proceso vengimo ir jstatymo numatytaja.

Etiné sritis

Etiskas trijy sri¢iy modelis susideda i§ ty veikly, kurios yra paremtos etikos ar moralés
standartais arba principais. Si sritis apima reagavima j vidinius ir globalinius etinius reikalavimus.
Remiantis §iuo bendru apibrézimu, trijy sri¢iy modelis praple¢ia ir patobulina Carroll modelio
etikos koncepcija, taip pat autoriai pateikia trijy tipy etinius standartus: tradicinius, pasekmiy ir
deontologinius?.

Dviejuy dimensijy modelis

A. M. Quazi ir D. O'Brien (2000) dvimatj jmoniy socialinés atsakomybés modelj. Modelis
turi dvi aSis. Horizontali aSis turi du kraStutinumus: Siaurg ir placig atsakomybe. DeSinéje
(teigiamos pusés) ekstremumas atvaizduoja siaurg socialinés atsakomybés vaizda, kur verslo
atsakomybé suvokiama klasikine prasme, tai yra kalbant apie prekiy tiekimga ir paslaugas siekiant
didinti pelng per '"rules of the game" nuostatg. Pagrindinis démesys skiriamas pelno
maksimizavimui per trumpg laikg. PrieSingai, kairys ekstremumas (neigiama pus€) atvaizduoja
imoniy socialing atsakomybe platesniame kontekste, siekiant tarnauti platesniems visuomenés
lukes¢iams uZ nuostaty riby, tokiose srityse kaip aplinkos apsauga, bendruomenés plétra, iStekliy
1Ssaugojimas ir filantropija. Vertikali modelio aSis atvaizduoja du ekstremumus orientuotus j jmoniy
socialinés veiklos pasekmiy suvokimg, atsizvelgiant j socialinio jsipareigojimo iSlaidas ir
susitelkiant  socialing dalyvavimo naudga. Neigiama Sios aSies pabaiga yra susijusi su socialinés
veiklos kaina, tai yra, kai islaidos jtrauktos j socialing atsakomybe per trumpg laikg yra pagrindinis
svarstomas uzdavinys. Pagrindinis démesys ¢ia skiriamas socialinéms sgnaudoms per trumpg laika.
Teigiamas pabaiga yra daugiau susijusi su ilgalaike nauda, gaunama i$ socialinés veiklos ir

suvokiama, kaip potenciali nauda verslui, kuri nusverty islaidas ilgalaikéje perspektyvoje.

! Deontologija — apibrézia veiksmy jgyvendinima, kurie atspindi pareigy ir jsipareigojimy svarstyma.
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ISA veiklos
privalumai

Siuolaikinis Socialiai
sknnnminis

Filantropinis Klasikinis

3 pav. Imoniy socialinés atsakomybés dviejy dimensijy modelis
Saltinis: A. M. Quazi ir D. O'Brien (2000)

Autoriy pasitilytas modelis turi keturis skirtingus kvadrantus:

Klasikinis poziuris: Tai susij¢ su klasikiniu socialinés atsakomybés vaizdu, kuriame néra
nuostatos ziiiréti uz siauro pelno didinimo vaizdo, kaip tai matome kuriant gryngsias sgnaudas
bendrovei be jokios realios naudos i8 veiklos.

Socialinis-ekonominis poziiris: Sis kvadrantas  atvaizduoja siaurg pozidirj j socialine
atsakomybe, bet akcentuoja, kad priimdama tam tikrg socialinés atsakomybeés laipsnj sukels grynaja
nauda bendrovei, pavyzdZiui iSvengiant brangiai kainuojanciy nuostaty, uzmezgant gerus santykius
su klientais, gerus rySius su tiekéjais ar politiniais tinklais.

Siuolaikinis pozitiris: Siuolaikinis vaizdas uzfiksuoja perspektyva, kurioje verslas i§laiko savo
santykius su platesne visuomenés terpe ten, kur grynoji nauda ilgainiui kyla i§ socialiai atsakingy
veiksmy, taip pat per trumpg laikg. Tai yra Siuolaikinis vaizdas socialinés atsakomybés ir apima
suinteresuotyjy Saliy pozitrj.

Filantropinis poziiris: Sis kvadrantas vaizduoja platesnj pozifirj j socialing atsakomybe,
kurioje verslas sutinka dalyvauti labdaringoje veikloje, nors tai suvokiama kaip grynosios sagnaudos.
Sis postiimis gali atsirasti i§ altruistiniy arba etikos jausmy ir padaryti ka nors gera visuomenei. Tai

gali buti susije su filantropiniu pozitriu.
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M. S. Schwartz ir B. A. Carroll (2003) ir M. Quazi ir D. O'Brien (2000) socialinés
atsakomybés modeliai turi panasumu ekonominiu atzvilgiu dél pelno siekio jmonei, taip pat Quazi
ir O'Brien (2000) filantropinis poziiiris panasus i Carroll (1991) pavaizduota pirminj modelj —
filantropine atsakomybe, kuris Schwartz ir B. A. Carroll (2003) modelyje isreiSkiamas etinéje arba
ckonominéje srityje atsizvelgiant j skirtingas filantropines veiklos priezastis. Visi autoriai
vieningai sutaria, jog jmoné turi jsilieti j visuomenés veiklg ir tapti jos pilieciu, padéti spresti

kylancias problemas ne tik jmongés ribose, taip imon¢ turi siekti pelno didinimo.

1.2. Imoniy socialinés atsakomybés privalumai
1.2.1. Socialiné atsakomybé argumentai: ,,uz“ ir ,,prie§*

Socialinés atsakomybés taikymas jmonése yra itin svarbus procesas norint pritraukti daugiau
vartotojy, kas padéty pasiekti finansiskai naudingy tiksly, M. Kitzmueller ir J. Schimshack (2012),
atlikti tyrimai JAV atskleidé¢, jog socialiai atsakinga veikla yra vertinama, kaip itin svarbus rodiklis
siekiant padidinti vartotojy skai¢iy. Taip pat tyrimo duomenimis vartotojai prie§ renkanti paslaugy
teikéjus ieSko informacijos apie taip ar jmonés vykdoma veikla susijusi su JSA. Deja Lietuvoje
vieSai yra mazai aptarin¢jama apie nauda, kurig gali atneSti socialinés atsakomybeés diegimas ir
tikslingas panaudojimas verslo tikslams. Dazna jmoné, kuri akcentuodama, jog yra socialiai
atsakinga, jos galimybes iSnaudoja ne Simtu procentu, nes nesuvokia, jog socialin¢ atsakomybé yra
daugiau nei tik puiki marketingo priemoné¢ ir gaunama nauda isrySkéja po ilgo laiko tarpo.

V. Pruskus (2002) i$skiria keturis argumentus ,,uz* socialiai atsakingg versla:

1.Sukuriamos palankios verslui ilgalaikés perspektyvos. Socialiniai firmy veiksmai gerina
vietiniy bendruomeniy gyvenima ir maZina valstybés dalyvavimo biitinumg. Socialiai sékmingoje
visuomengje ir verslui yra geresnés salygos. Be to, nors trumpalaikés iSlaidos susijusios su socialine
veikla gali buti didelés, taciau ilgalaikéje perspektyvoje jos gali padidinti pelna, nes vietinés
bendruomenés, vartotojy ir tiekejy akyse formuojasi patrauklus firmos jvaizdis.

2.Visuomengs poreikiy ir lukes¢iy pasikeitimas. Socialiniai likescCiai susije su verslu pradéjo
keistis 20 a. SeStajame deSimtmetyje. Siekiant sumazinti skirtuma tarp naujy visuomenés liikesciy ir
realaus firmy atsako, imta jas vis labiau jtraukti i socialiniy problemy sprendima, ir Sis jsitraukimas
pasirodé ne tik laukiamas, bet ir butinas. Pasirodé, kad daugelio socialiniy problemy be verslo
pagalbos iSspresti negalima.

3.Resursy turéjimas ir jy skyrimas sprendZiant socialines problemas. Kadangi verslas
disponuoja dideliais zmogiskaisiais ir finansiniais resursais, tai dalj jy reikéty perduoti socialinéms

reikméms tenkinti.
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4 Moralinis jsipareigojimas vykdyti socialiai atsakingg veikla. Kompanija yra visuomenés
narys., todél savo veiklg ir elgesi turéty gristi egzistuojanc¢ioms moralés normoms. Kaip ir
individualiis asmenys , taip ir kompanija turi veikti socialiai atsakingai ir taja veikla stiprinti
visuomenés moralumo pagrindus. Kadangi jstatymai negali apimti visy gyvenimo atvejy, tai
kompanijos turi elgtis atsakingai, kad palaikyty visuomeng, jtvirtinant joje padorumo ir teisingumo
siekius.

Europos mastu jgyvendinamo projekto DESUR (Darniy regiony plétra skatinanti atsakingas
mazas ir vidutines jmones) leidinyje iSskiriamos naudos socialinés atsakomybés atzvilgiu yra

panasios ] anksSCiau minétgsias naudas tik iSskaidytos j dvi grupes vidines ir iSorinés (Zr. 2 lentel¢).

2 lentelé
Socialinés atsakomybés nauda
VIDINE ISORINE
» Padeda motyvuoti darbuotojus »  Didesnis potencialiy investuotojy pasitikéjimas
» Pager¢ja mikroklimatas darbe, todél geréja » Lengviau pritraukti ir iSlaikyti gabius
produktyvumas ir teikiamy paslaugy kokybé darbuotojus

e S »  Geresnis prekés zenklo pozicionavimas ir
» Pageréja vidiné komunikacija . . . . . 1
i§skyrimas lengviau pritraukti naujy klienty

» Sustipréja darbuotojy lojalumas ir

isipareigojimas »  Stipréja klienty lojalumas

» Propaguojant  bendra jmonés ertybes, . s
. paguol . S_ ! very »  Geréja jmonés jvaizdis
sukuriama organizacijos kulttira

»  Ger¢ja santykis su aplinka

Saltinis: DESUR, 2013

IS pateiktos lentelés matyti, jog socialiné atsakomybé gali pagerinti mikroklimata jmonéje
darbuotojy ir vadovy tarpusavio santykiuose, taip uzsitikrinant didesnj produktyvuma, sustiprinti
konkurencingumg ir pasiekti didesn; pelng, pagerinti produkty ir paslaugy kokybe, suteikti
patrauklumo jmonés prekés Zenklui, uZsitikrinti gerg reputacija, pritraukti naujy vartotojy ir
sustiprinti jmonés puoseléjamas vertybes.

L. Simanskien¢ ir J. Pauzuolien¢ (2010) atlikusios tyrimg 2010 m. iStyré, jog jmoniy
socialinés atsakomybés nauda yra jvairiapusiS$ka: pagerina jmonés jvaizdj, pritraukia ir iSlaiko
geriausius darbuotojus, sumazina energijos ir atlieky kiekj bei joms skiriamas i$laidas, prisideda
prie geresnio gyvenimo kokybés gerinimo ir kt. Remiantis tyrimo duomenimis, jgyvendindamos
socialing atsakomybe jmonés daZniausiai nesilaiko visy socialinés atsakomybés Pasauliniame
susitarime numatyty principy, tokiy, kaip remti ir gerbti Zzmogaus ir darbuotojy teises, priverstinio
darbo atsisakymas, vaiky darbo, diskriminacijos susijusios su jdarbinimu ar profesija panaikinimas,
aplinkos apsaugos programy palaikymas, prisidéjimas prie kovos su korupcija, taciau anot autoriy
yra jmoniy siekianciu, laikytis visy numatyty Pasaulinio susitarimo principy, nes supranta, kad
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samoningas jmoniy socialinés atsakomybés principy jtraukimas j jmonés veiklg gali padéti
sutvirtinti jmonés vadovy santykius su darbuotojais, uztikrinti jy lojalumg ir skatinti gerai atlikti
savo darba.

Viesai yra akcentuojami, jog jmoniy socialiné atsakomybé tai darbuotojy, visuomenés
poreikiy patenkinimas, tinkamy darbo sglygy uztikrinimas ir gery santykiu su suinteresuotomis
Salimis palaikymas, aplinkosauginiy klausimy sprendimas, taciau mazai démesio iSskiriama, jog
ISA yra ekonomiskai naudinga.

2012 metais atliktas tyrimas, atskleidzia ekonominius socialinés atsakomybés privalumus.
Tyrimas buvo atliktas Jungtiniy Tauty vystymo programos uzsakymu. Kompanijg "Ernst & Young
Baltic" Lietuvoje atliko detaly pasirinkty jmoniy socialinés atsakomybés veikly ekonominés naudos
tyrimg tema: Kiek atsiperka investicijos | jmoniy socialing atsakomybe®. Tyrimo rezultatai
atskleide, jog graza dél investicijy 1 socialinés atsakomybés veiklas jmonése, siekia skirtingai bet
itin aukstai nuo teigiamo atsiperkamumo iki 318 proc. iki neigiamo atsiperkamumo -52 proc.
Ivertinus bendrus tyrimo rezultatus, atskleista, jog imoniy socialinés atsakomybés iniciatyvos
atsiperka, t. y., generuoja teigiamg investicijy graza, vidutiniSkai 45 proc. Vertinant jmoniy
socialinés atsakomybés iniciatyvy sukuriamg ekonoming graza pagal atskiras sritis, apskaiciuota,
jog didziausig ekonomine graza kuria darbuotojy srities iniciatyvos — vidutiniskai 133 proc.
Maziausig ekonoming graza kuria aplinkosaugos srities iniciatyvos — vidutiniskai 33 proc..
Didziausia graza jmoniy socialinés atsakomybés veiklos atsiranda tose jmonése, kurios yra
glaudziausiai susijusios su jmonés bendra strategija ir verslo modeliu (Ernst&Young Baltic, 2012).

Siuolaikingje rinkoje spariai plintant JSA idéjoms, verslas, kuris nepropaguoja socialinés
atsakomybés ar galimybés taikyti ja vykdant jmonés veiklg ateityje bus priverstas susidurti su
finansiniais sunkumais. Socialiné atsakomybé padeda iSmokti pasiekti optimaliy verslo sprendimy,
rinkai tiekiant geresnius produktus, taip didinant jmonés pelningumg, taip pat verslas jgaung
privalumu konkuruojant su kitomis jmonémis, kadangi Zmonijai vis daugiau suZinant apie socialing
atsakomybe ir jos naudg, vystosi bendrinis suvokimas, dél kurio did¢ja vartotojo pasitikéjimas
Jmong.

Imoniy socialiné argumentai - ,,pries*

Socialin¢ atsakomybé¢ jmonei yra naudinga, taciau su Siuo teiginiu sutinka ne visi autoriai.

V. Pruskus (2002) pateikia keturis argumentus prie§ socialing atsakomybe:

1. Pelno maksimizavimo principo paneigimas. Dalies pelno 1éSy nukreipimas socialinéms
reikméms mazinty pelno maksimizavimo principo veiksminguma. Kompanija elgiasi socialiai
atsakingai sutelkdama démes; tik | ekonominius interesus ir palikdama socialines problemas spresti

valstybinéms jstaigoms ir tarnyboms, labdaros ir visuomeninéms organizacijoms. Kitaip tariant, jj
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vykdo tik grynai ekonomines funkcijas, ka jai ir deréty daryti, o nesikiSti socialing sritj, kurig
tvarkyti yra valstybés prerogatyva

2. [Isitraukimo j socialing sritj i§laidos. 1.&50s, nukreiptos socialinéms reikméms tenkinti,
jmonei reiSkia papildomas iSlaidas. Galiausiai Sios iSlaidos perkeliamos ant vartotojo peciy
padidinty kainy uz teikiamas prekes ir paslaugas pavidalu.

3. Nepakankamas atsiskaitomybés pries visuomenés lygis. Kadangi valdytojy niekas
nerenka, tai jic néra betarpiSskai atsakingi prie§ placigja visuomene. (Vadinasi, negalima i§ jy
reikalauti ir atsakomybés). Rinkos ekonomikos sistema gerai kontroliuoja ekonominius kompanijos
rodiklius, taCiau labai prastai — socialinj jtraukimg j visuomenés reikalus. Kol visuomené nesukurs
firmos tiesioginés atsiskaitomybés jai tvarkos, tol firma nedalyvaus socialiniuose veiksmuose, uz
kuriuos ji nelaiko save atsakinga

4. Stygius gebéjimo spresti socialines problemas. Bet kurios kompanijos personalas yra
gerai pasirenges veikti ekonomikos, rinkos ir technikos sferoje. Taciau jis neturi patirties,
jgalinancios jj uzsiimti socialiniy problemy sprendimu. Visuomenés tobulinimu turéty uZzsiimti
specialistai, dirbantys atitinkamose valstybinése jstaigose ir labdaros organizacijose.

D. M. Vysniauskienés ir V. Kundroto (2005) i§sakomi argumentai ,,pries* jmonés socialing
atsakomybe yra tokie: 1) organizacija turi siekti pelno, o vyriausybé spresti socialines problemas; 2)
socialiné atsakomybé gali buti nelegali; 3) socialiné organizacijos veikla negali biiti pamatuota; 4)
organizacijos socialiné¢ atsakomybé pazeidzia pelno maksimizavimo principg; 5) socialinés
atsakomybés kastai yra per dideli ir pernelyg didinty kainas; 6) organizacijai triiksta jgudziy,
sprendziant visuomenés socialines problemas; 7) socialiné atsakomybé silpnina organizacijos
pirminius tikslus; 8) organizacijai ir taip suteikiama per daug galios; 9) organizacija neturi
pakankamo ry$io su visuomene, todél negali spresti jos problemy; 10)visuomené nepakankamai
remia organizacija, vykdancia socialinés atsakomybés programas.

Apibendrinus autoriy mintis galima i8skirti, tai jog pagrindinis jmoniy socialinés atsakomybeés
diegimo jmonéje klititis su kuriuo susiduria dauguma jmoniy tai atsirandancios didelés sanaudos,
dél kuriy mazéja jmonés gaunamas pelnas. Taip pat papildomos problemos atsiranda ir su socialinés
atsakomybés informacijos pateikimo trikumu visuomenei. Taciau toks poziliris yra klaidinantis,
kadangi zvelgiama tik per finansing prizmg, o jmoniy socialiné atsakomybé tai investicijg | ateit],

kurios rezultatai ne visad iSrySkéja trumpuoju laikotarpiu, tam gali prireikti ir ilgesnio laiko.

1. 2. 2. Imoniy socialinés atsakomybés formalizavimas

Siekiant skatinti J[SA principy taikymg jmonése ir sukurti naudg savo verslui reikia laikytis

tam tikry salygy, kurios padéty pasiekti maksimaliy naudingy rezultaty veiklos procesams, todél JT
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iniciatyva Siam tikslui pasiekti yra numatomi standartai, gairés, kurios sglygoja platesnj ir aiSkesnj
aplinkosauginiy ir socialiniy dimensijy reik§mingumga ir rezultatyvuma taikomosiose jmonése.

Standartai

SA 8000 socialinio atsakingumo standartas — tai Tarptautinés socialinés atsakomybés
organizacijos TSA parengtas standartas. SA8000 yra savanoriSkas, universalus standartas
bendrovéms, besidominfioms auditavimo ir sertifikavimo darbo praktika savo jmonése ir tarp
tiekéjy ir pardavéjy.

SA 8000 remiasi tarptautiniy zmogaus teisiy normy principais, Tarptautinés darbo
organizacijos konvencija, Jungtiniy Tauty Vaiko teisiy konvencija ir Visuotiné zmogaus teisiy
deklaracija, §i sistema yra sertifikuota ir audituojama. Jis matuoja bendroviy veiklos rezultatus
aStuoniuose pagrindinése srityse: vaiky darbo, priverstinio darbo, sveikatos ir sauga, profsajungy
derybomis su darbdaviu, diskriminavimo, drausminés praktikos, darbo laiko ir kompensavimo.

ISO 14001 yra tarptautiniu mastu pripazintas standartas, kuris apibrézia, kaip diegti
veiksmingg aplinkosaugos vadybos sistema. Ji sukurta siekiant padéti jmonéms islikti komerciskai
sékmingomis nepamirstant aplinkosauginiy jsipareigojimy. Standartas reikalauja jog jmonés, jog
Imon¢s jsivertinty savo daromg jtaka aplinkai, bei apibrézti jmonés valdymo procesus.

OHSAS 18000 yra tarptautiné darbuotojy saugos ir sveikatos vadybos sistemos. Sistema skirta
tam jog imonés laikytysi darbo saugos ir sveikatos reikalavimy, bei sumazinti rizikas saugos ir
sveikatos klausimais darbo vietoje, iSvengti nelaimingy atsitikimy.

EMAS (Europos Sajungos aplinkosaugos vadybos ir audito sistema)

EMAS aplinkos apsaugos vadybos sistema, kuria siekiama pagerinti gaminio aplinkosauginj
veiksmingumg jmonése, ]pareigojant jas maZinti neigiamg poveik] aplinkai. Sistema suteikia
galimybe jrodyti, jog jmonés veikla grindziama aukstais aplinkosauginiais standartais. Si sistema i$
esmes atitinka ISO 14001 standarta, tik griez€iau zvelgia | aplinkosauginés situacijos gerinima.
EMAS jsidiegusios jmonés privalo atitikti aplinkosauginius jstatymy reikalavimus, vieSai skelbti
informacijg apie reikSmingus aplinkosauginius aspektus.

Pasauliné atskaitingumo iniciatyva

Iniciatyva skirta skatinti organizacijy atskaitomybe darnumo vystymosi poZzitriu. Atsizvelgiant
1 imonés tipg iniciatyva skatina jtraukti atsiskaitymo reikalavimus dél ISA | imonés veiklas.
Iniciatyvoje skelbiamos rekomendacijos, kokia informacijg turi pateikti jmonés teikdamos
ataskaitas vadovaujantis darnumo poZidriu. Gairés apibrézia bendrus atskaitomybés principus ir
specifinius veiklos indikatorius. GRI darnumo ataskaitose yra skelbiamos socialiai atsakingy

imoniy ar organizacijy ekonominis, aplinkosauginis ir socialinis poveikis kasdienéje veikloje.
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Ataskaitoje pateikiama jmonés vertybés, valdymo modelis, atskleidziama sgsaja tarp jos strategijos
ir jsipareigojimo atsinaujinanciai pasaulinei ekonomikai.

G4 tai naujausia versija GRI darnumo atskaitomybés gairiy. G4 - ataskaity teikimo sistema yra
dviejy rasiy: Bendra standartiné — teikiamas jmonés aprasymas ir jos atskaitomybés procesas.
Bendra standartiné ataskaita sudaro septyni tipai tarp kuriy yra jmonés strateginés perspektyva
sprendziant darnumo klausimus, sgsaja su suinteresuotosiomis S$alimis, valdymas, etika ir
saziningumas. Konkreti standartiné - padalinta j dvi sritis valdymo metodo ir rodikliy. Sios
iniciatyvos pagrindinis tikslas galimybé organizacijoms jsivertinti ir atskleisti finansing,
aplinkosauging bei socialing veiklg

Valdymo sritis suteikia jmonei galimybg, kaip ji valdo savo materialinius ekonominius,
aplinkos ir socialinius poveikius, tokiu biidu suteikiant jmonés pozitirj darnumo klausimais.
Valdymo metodas sutelkia démesj j tris dalykus: apra§yma, kodél poveikis yra reik§mingas, kaip
poveikis yra valdomas, kaip jis yra vertinamas.

Rodikliy sritis leidzia jmonéms teikti palyginamaja informacija apie ekonominj, aplinkos,
socialinj poveikj ir jy efektyvuma. Didzioji dalis informacijos pateikiama kiekybine duomeny
forma. Jmonés privalo pateikti rodikliy poveikj. G4 rodikliai yra plataus diapazono darnumo
klausimu, pvz.: vandens naudojimas, Zmogaus teisés arba jimonés poveikis vietos bendruomenei.

GRI principai, Kkuriais jmoné vadovaujasi pateikdama informacijg savo ataskaitose yra:
skaidrumas, darna, tinkamumas, tikslumas, beSaliSkumas, palyginamumas, jtraukiamumas,
uzbaigiamumas, aiSkumas.

ISO 26000 yra gairés - sukurtos siekiant padéti organizacijoms efektyviai jvertinti ir spresti
socialinius jsipareigojimus, kurie yra svarbis ir reikSmingi jy misijai ir vizijai; operacijoms ir
procesams; klientams, darbuotojams, bendruomenéms ir kitoms suinteresuotosioms Salims; ir
poveikio aplinkai. Taip pat gairés sukuria aiSky modelj, pagal kurj jmonés savo veiklg gali
jsivertinti tam tikrose veiklos srityse.

Visuotinai pripaZinty principy pateikimas yra svarbus Siuose gairése, nepakeifiant esamy
tarptautiniy susitarimy.

Nuo jmonés veiklos neatsiejami tampa ir principai bei iniciatyvos, kurios leidzia sistemingai
jvertinti jmonés nauda aplinkosaugai.

Imoniy Pasaulinio susitarimo socialinés atsakomybés principai

Pasaulio ekonomikos forumo metu Jungtiniy Tauty generalinis sekretorius pristaté ,,Pasaulinj
susitarimg®. Jis pasiiilé verslo lyderiams prisijungti prie iniciatyvos, kuri suvienyty verslo jmones ir

organizacijas bendradarbiauti kartu, Jungtiniy Tauty organizacija (JTO) ir pilieting visuomeng,
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pasiremiant deSimcia visuotinio naudingumo principy zmogaus, darbuotojy teisiy, aplinkos
apsaugos ir kovos su korupcija srityse.

Atsakingos veiklos skatinimas, nedarant zalos aplinkai, kitiems verslams ir bendruomenei,
bendry jégy su valdzios institucijomis, nevyriausybinémis organizacijomis ir svarbiausia
Jungtinémis Tautomis efektyvus panaudojimas sprendziant aplinkosaugines bei socialines
problemas, palaikant visuomenés raidos ir ekonominj augima, toks pagrindinis ,pasaulinio
susitarimo tikslas*.

Jungtiniy Tauty Pasaulinio susitarimo tinklapyje nurodoma, jog ,,Pasaulinis susitarimas®
remiasi Zmogaus teisiy, darbo jégos ir aplinkosaugos principais, jtvirtintais Siuose tarptautiniuose
dokumentuose:

» Visuotiné zmogaus teisiy deklaracija;

»  Tarptautinés darbo organizacijos deklaracija dél pagrindiniy principy ir teisiy darbe;

> Rio de Zeneiro deklaracija dél aplinkosaugos ir plétros;

» Jungtiniy Tauty konvencija prie$ korupcija.

Taip pat tinklapyje pateikiama desimt pasaulinio susitarimo principy (zr. 3 lentelé).

3 lentelé
10 Pasaulinio susitarimo principu
ZMOGAUS TEISES
1 principas Siekiama, kad verslo organizacijos remty ir gerbty tarptauting zmogaus teisiy apsauga savo jtakos
srityje;
2 principas Uztikrinty, kad jos pacios neprisidéty prie zmogaus teisiy pazeidinéjimo.
DARBO JEGA
3 principas Siekiama, kad verslo organizacijos paremty asociacijy laisve ir pripazinty teis¢ i veiksmingas
bendras derybas;
4 principas Bet kokios formos privalomojo ar priverstinio darbo eliminavimas;
5 principas Vaiky darbo panaikinimas;
6 principas Diskriminacijos, susijusios su jdarbinimu ir profesija, panaikinimas.
APLINKOS APSAUGA
7 principas Siekiama, kad verslo organizacijos paremty prevencines programas, uztikrinancias aplinkos apsauga;
8 principas Imtysi iniciatyvy aplinkosaugos atsakomybei didinti;
9 principas Skatinty aplinkai palankiy technologijy vystymasi ir platinima.
KOVA SU KORUPCIJA
10 principas Verslo organizacijos turi kovoti prie§ visas korupcijos formas (tarp jy ir papirkinéjimg bei
kySininkavima).

Saltinis: JT pasaulinio susitarimo tinklapis

Imoné¢, kuri yra Pasaulinio susitarimo naré ir laikosi nustatyty principy yra vieSai pripazjstama
pasauliniu mastu. Jmonés esancios Pasaulinio susitarimo tinkle turi galimybe aktualius verslo
gerinimo klausimus aptarti reguliariuose tinklo nariy susitikimuose, taip pat gali pasikeisti jgyta

patirtimi, planuoti bendrus projektus.
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Socialiai atsakingos veiklos vieSinimas yra itin svarbus, visoS esamos socialiai atsakingos
veiklos vieSinimo struktiiros orientuotos j visuomeng, aplinkosauga, darbuotojus, socialiai atsakinga
jmong ir yra gristos savanoriSkumo pagrindu. Taikomos sistemos padeda jmonéms suderinti
technines produkty specifikacijas, pasalinti kliiitis tarptautinéje prekyboje, taip pat vartotojams
suteikia pasitikéjimo jmonés teikiamomis paslaugomis ir produkcija, gerina darbuotojy

produktyvuma, padeda iSvengti nelaimingy atsitikimy.

1. 3. Imoniy socialinés atsakomybés vertinimas

Siuolaikinés rinkos tampa vis globalesnémis, todél jmoniy socialinés atsakomybés
integravimas yra vis svarbesnis jvairiy dydziy jmonéms visose geografinése regionuose. Jmoniy
socialiné atsakomybé gali biti taikoma ne tik vidiniy jmoniy problemy sprendimui, bet ir jvertinti
socialinés atsakomybés Salies mastu esamumg ir vystymasi.

Daxam: socialinés atsakomybés vertinimo rodikliai

Daxam? 2008 metais parengé rekomendacijas jmoniy socialinés atsakomybés vertinimo rinkinj
Lietuvai, buvo atlikta i§sami esamos jmoniy socialinés atsakomybés veiklos vertinimo rodikliy
sistemos apzvalga. Tam, kad buty parengtos rekomendacijos, buvo tiriamos per dvi deSimtis
uzsienio jmoniy socialinés atsakomybés rodikliy sistemy ir iniciatyvy. Visa atitinkama informacija
susijusi su JSA buvo susisteminta ir suskirstyta (zr. 1 priedas).

ISskirtos Saliy socialinés atsakomybés sistemos apima tris grupes:

» jmoniy socialinés atsakomybés veiklos rodikliy sistemos valdomos nacionaliniy vyriausybiy

» imoniy socialinés atsakomybés veiklos rodikliy sistemos valdomos nevyriausybiniy
organizacijy (NVO) ir kity su valstybés parama

» jmoniy socialinés atsakomybés veiklos rodikliy sistemos valdomos organizacijy be
specialios vyriausybés paramos.

Nacionaliniy vyriausybiy valdomos t. y. politiky sudaranciy vyriausybe ir valdanciy Salj

ISA vertinimo sistemos:

Danijoje yra i$skiriamos keturios socialinés atsakomybés sistemos.

Imoniy socialinés atsakomybés veiksmy planas buvo pradétas 2008 mety geguzg ir susideda i$
30 iniciatyvy keturiose pagrindinése srityse: 1) propaguojant verslo interesais besivadovaujancia
socialing atsakomybe, 2) stiprinant jmoniy atmosferos atsakomybe, skatinant rinkodarg Danijoje dél

atsakingo augimo, 3) padedant Danijos verslams gauti daugiau naudos biinant pasaulio [SA biryje,

2 Daxam-eksperty komanda siekianéiy palengvinti darnios ateities kiirimg per bendradarbiavima.
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4) stiprinant pastangas ir siekiant uztikrinti, kad Danija ir Danijos jmonés biity bendrai susijusios su
atsakingu augimu, taip pat Salyje naudojamas

ISA kompasas nukreipia imones, kaip tvarkytis su ISA reikalavimais i$ klienty, ir kaip sukurti
elgesio kodeksg ir jgyvendinti tiekimo grandinés standartus. Tai taip pat yra ataskaity jrankis
jmonéms, kurios nori pateikti deklaracija apie savo standartus susijusius su JSA arba elgesio
kodeksu.

Zmoniy ir pelno projektas susideda i§ penkiy etapy: parengiamojo studijavimo, zemélapiy
sudarymo, plétros mokymo modulio, bandomojo testo ir jgyvendinimo. Projekto komponentas
susideda 1S apklausos anketos kurig parengé "TNS Gallup". Projekto tikslas yra padéti iSlaikyti ir
pagerinti konkurencijos salygas Danijos mazoms ir vidutinéms jmonéms, pavyzdziui, per socialiai
imting darbo rinka kuri teikia gera pagrindg naudojant ISA veiklg kaip tikrg konkurencingg kriterijy.

Socialinis indeksas, kuris naudojamas, kaip proceso jrankis jmonéms naudoti viduje, dirbant
struktiriniu budu su socialing atsakomybe, sutelkiant démesj ties uzimtumu ir socialine jtraukimo
politika.

Svedijoje socialinés atsakomybés vertinimas vyksta naudojantis valstybinio sektoriaus
darnumo ataskaity nuostatais. Visos valstybinés Salies jmonés nuo 2009 mety privalo pateikti
metines darnumo ataskaitas. Privalomi jmonéms teikti dokumentai tai kasmetiné ataskaita (jmonés
veiklos padétis, rezultatai) ir darnumo ataskaita, kuri grindziama globalios iniciatyvos ataskaity
gairémis.

Jungtingje Karalystéje visy jmoniy, iS§skyrus mazas yra reikalaujama teikti verslo apzvalgas.
Imoniy vadovy reikalaujama pateikti ataskaitas aplinkosaugos klausimais, jmonés darbuotojy ir
socialinés / bendruomenés problemas. Vyriausybés teigimu verslo apzvalga yra labai svarbi
siekianti skatinti, suteikti prasmingg strateging, j ateitj orientuota informacija. Verslo apzvalga
prideda vertés ataskaity kokybei neuzkraunant nereikalingy i§laidy verslui. Verslo ataskaita sudaro
22 indikatoriai, kurie apima pagrindinius veiklos rodiklius, suskirstytus j 4 grupes, terSaly
iSmetimg ] ora, vandenj, Zeme ir iStekliy naudojimg.

Nevyriausybiniy organizacijy valdomos 1. Y. nepriklausomy nuo vyriausybés organizacijy,
kurios yra organizuotos vietiniame, nacionaliniame ar tarptautiniame lygmenyje, kad atkreipty

i svarstomas problemas démesj palaikant vieSq naudq, ISA vertinimo sistemos:

Kroatijoje /SA indeksas remiasi socialinés atsakomybés indeksu sukurtu ir kasmet valdomu
brity verslo organizacijos bendrijos. Pagrindinis indekso praktinis tikslas yra baiti priemone

savarankiSkoms kroaty jmonéms ir jy analizés rezultaty palyginimui su konkrec¢iais ekonominiais
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sektoriais. Konceptualiai, tai apibrézia JSA Salyje, o ypac plétoti idéja, kad JSA yra susijusi su
visais verslo praktikos aspektais t. y. bendru efektyvumu ir kai kuriy aspekty jsipareigojimy.
Jungtinés Karalysté /SA4 indekso sistemg sudaro 3 lygiai: pazangos matavimo jmonése, jmoniy
norin¢iy vykdyti daugiau nei yra jsipareigojusios, jmoniy siekimo rezultaty gerinimo. Sistemos
tikslas pasiekti geresniy rezultaty ir pamatyti, kokig pazangg jmonés padaré JSA srityje. Aplinkos
indekso sistema yra JK savarankiSkai vertinamos verslo aplinkos etalonas ir yra savarankiskas
platesnés bendrijos veiklos JSA indekso modelis. Tai suteikia jmonéms aplinkosauginio
veiksmingumo palyginimo sistema su kitomis jmonémis. Indeksas naudojamas kaip: vidaus
valdymo priemoné suprasti jmonés poveikj aplinkai ir nustatyti veiklos spragas , bendravimo
priemoné parodyti investuotojams, darbuotojy ir kity suinteresuotyjy Saliy jmonéms jsipareigojimag
nuolat tobuléti.
Organizacijy be specialios vyriausybés paramos valdomos t. y. organizacijy, kuriy veikla

nefinansuojama vyriausybés, ISA vertinimo sistemos:

Svedija Amnestijos Verslo tyrimas (Amnesty Business Survey) ir Amnestijos Verslo Reitingas
(Amnesty Business Rating) matuoja kokiu mastu jmonés apsigina nuo pazeidimy zmogaus teiséms,
ir kaip gerai jie sugeba tokig rizikg suvaldyti. Tyrimo rezultatai pateikiami kaip priemoné
investuotojams, o kapitalo rinka leidZia atskiriems analitikams palyginti ir jvertinti finansine rizika
Sioms jmonéms. Sistema apima Zmogaus teisiy politika, rizikos analizg, Svietima, vadyba ir
kontrolés sistemas.

Jungtinés Karalystés darnumo atskaitomybés apskaitos sistema susideda i§ pasitlymy dél
darnumo gerinimo ataskaity rinkinio. Sistemag sudaro elementai, kuriy tikslas aiskinti, kaip
darnumas susijes su jmonés bendra veiklos strategija, darnumo nuostatos tikslais ir nurodo penkis
aplinkos rodiklius, i kuriuos jmoné turéty atkreipti démes;j teikiant ataskaitas.

IStyrus kity Saliy socialinés atsakomybés vertinimo aspektus, nustaCius kas geriausiai tikty
Lietuvos poreikiams buvo sukurtas Lietuvai skirtas rodikliy sistemos modelis. Sitiloma rodikliy
sistema jmoniy socialinés atsakomybés vertinimui yra sugrupuoti j penkias kategorijas (zr. 4
lentelé), i$ kuriy trys yra specifiniy sektoriy (imoniy, pilietiné visuomené, ir teisiné/politing) ir kiti

du (jmoniy/pilietiné visuomeng¢ ir jmoniy/teisine-politing).

4 lentelé
Socialinés atsakomybés vertinimo Kriterijai
Kategorijos Indikatoriai
Imonés [SA 1 Skaic¢ius ISA/darnumo ataskaity paskelbty per metus Salie kalba
raktika/atlikim - — — — - -
praktika/at as 2 Imoniy skaicius naudojanciy socialinés ir aplinkos vadybos sistemas
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4 lent. tgsinys

Kategorijos Indikatoriai
3 Pareiskimy skai¢ius per metus Nacionaliniam atsakingo verslo
apdovanojimui gauti
Imonés ISA praktika 4 Skaicius aktyviy pasaulinio susitarimo nariy
atlikimas — — - PrT——
pilietiné visuomens ir 5 Skaicius verslo asociacijy, kurios jgyvendino su [SA susijusig veikla
kontekstas 6 Bendra metiniy produkty pardavimy suma su

ekologiniu/socialiniu/sgziningos prekybos tipy sertifikatais

Imonés ISA praktika
/atlikimas ir teisétas/politinis
kontekstas

7 Procentiné dalis zaliyjy ir socialinés/sgziningos prekybos pirkimy dalis

vieSajame sektoriuje

8 Korupcijos lygis
Pilietiné visuomené JSA 9 Skaicius ISA koncepcijos pamingjimo Ziniasklaidoje per metus
kontek — — - - -
ontekstas 10 Skaicius akademiniy leidiniy, jrasanciy [SA j saraSa tarp pagr. Zodziy
per metus
11 Skaicius pilietinés visuomenés organizacijy registruojanciy [SA, kaip

dalj savo démesio sri¢iy/kompetencijos/veiklos

Teisétas/politinis [SA
kontekstas

12 ISA konkretiis skai€iai susij¢ su teisine plétra

13 Savivaldybiy skaicius su oficialiais ISA kontaktiniais punktais

Saltinis: Daxam tarnyba, 2008

Sie rodikliai sukurti atitinkant tam tikrus reikalavimus, tokius, kaip aiskios informacijos apie

ISA teikimas Salies lygiu, ISA praktikos skatinimas visuose vietos verslo bendruomenése,

Lietuvoje esanciy verslo jmoniy ir organizacijy kompetencijos, geb¢jimy ugdymo palaikymas, bei

tarptautinio konkurencingumo gerinimo, JSA atskaitomybés skatinimo.

JTO: socialinés atsakomybés vertinimo rodikliai

Imoniy socialin¢ atsakomybé gali prisidéti prie nacionaliniy ir globaliniy vystymosi prioritety,

kadangi jie yra taikomi derinant su platesne vie$gja politika ir pastangomis. Todél Jungtiniy Tauty

vystymosi programa 2009 metais parengé projektin] pasitilymg. Projekto tikslas buvo jmoniy

socialinés atsakomybés skaidrumo ir patikimumo didinimas per jmoniy socialinés atsakomybés

veiklos vertinimo ir stebésenos sistemas. Pristatytame projekte buvo nurodyti du jmoniy socialinés

atsakomybés matavimo komponentai: jmoniy socialinés atsakomybés steb¢jimo sistema Salies lygiu

(zr. 5 lentelé) ir socialinés atsakomybés jmoniy lygmeniu jsivertinimo priemones.

5 lentelé
ISA stebéjimo sistema

Valdymas ir politika 1

Paskelbto darnaus vystymosi arba [SA nacionaliné strategijos buvimas

Vyriausybés departamento ar kitos valdzios institucijos kuruojanéio JSA
klausimais buvimas

Konkreciy teisés akty buvimas, skatinan¢iy gery JSA praktiky priémima
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5 lent. tgsinys

4 | Procentiné zaliyjy pirkimy dalis, kaip dalis bendro vieSojo sektoriaus pirkimy
Suinteresuotyjy Saliy 5 | Procentiné dalis aktyviy Nacionalinio Pasaulinio susitarimo ir kt. ISA tinklo nariy
dalyvavimas ir 6 | Procentiné verslo asociacijy dalis jgyvendinusiy su ISA susijusia veiklg ir / ar jrankiai
komunikacija 7 | Procentiné vietiniy jmoniy dalis, kurios reguliariai rengia [SA ataskaitas
Pilietiné visuomené 8 | Procentiné aukstojo mokslo jstaigy sitilanciy teikti konkrecias programas ir /arba kursus
susijusius su JSA / darniu vystymusi / etika dalis
9 | Skaicius paminéty J[SA savoky viesai ziniasklaidoje per metus
Aplinkosauga 10 | Procentiné dalis jmoniy, kurios naudojasi aplinkosaugos vadybos sistemas
11 | Siltnamio efekta sukelian¢iy dujy ir atsinaujinan&ios energijos naudojimas
12 | Islaidos aplinkos apsaugai
Darbo klausimai 13 | Procentiné jmoniy dalis, kurios naudojasi darbo valdymo sistemomis
14 | Procentinei daliai darbuotojy taikoma kolektyviniy deryby susitarimai Simte geriausiy
imoniy, pagal darbuotojy skaiciy
15 | Ly¢iy lygybé verslo ir vyriausybiniuose sektoriuose
16 | Mirtiny nelaimingy atsitikimy / 100.000 darbuotojui
Skaidrumas ir verslo | 17 | Korupcijos lygis
aplinka 18 | Socialiai atsakingos investavimo veiklos buvimas

Saltinis: [SA monitoringo sistemos sukirimas, 2011

Siuo projektu ir jame pateikta Salies socialinés atsakomybés sistema buvo siekiama jgalinti

matavimg ir kontroliavimg jmoniy socialinés atsakomybés makro lygmenyje Siuose Salyse:

Bulgarijoje, Vengrijoje, Lietuvoje, Lenkijoje ir Slovakijoje.

Kvaliteto: socialinés atsakomybés vertinimo rodikliai

UAB ,Kvalitetas 2011 metais remiantis Daxam ir JT vystymosi programos projektiniu

pasiilymy parengtomis metodikomis parenge¢ ir pritaiké Lietuvai skirtg ,,Jmoniy socialinés

atsakomybés pazangos Salies lygmeniu vertinimo metodika®, kuri Daxam tiriamuoju laikotarpiu

buvo papildyta 4 papildomais rodikliais ir pateiktas ataskaitoje 2012 m. ataskaitoje. Kvalitetas

i8skyre SeSias vertinimo rodikliy kategorijos, apimancias jmoniy socialinés atsakomybés sritis:

>

>
>
>
>
>

Valdymas ir politika

Suinteresuotyjy saliy dalyvavimas ir keitimasis informacija

Pilietiné visuomené

Aplinka

Darbo santykiy klausimai

Skaidrumas ir verslo aplinka

Kiekvienai i8 $iy kategorijy buvo priskirti rodikliai (Zr. 6 lentel¢)
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6 lentelé
Vertinimo kategorijos ir rodikliai

Nr.

Vertinimo
kategorija

Rodikliai

Valdymas ir politika

1. Paskelbtos darnaus vystymosi arba [SA nacionalinés strategijos (apimancios ir [SA
aspektus) arba ISA strategijos buvimas

2. l-ojo rodiklio minétose strategijose arba Vyriausybés teisés aktuose nurodytos
valstybés institucijos ar padalinio, kuruojancio JSA klausimus, buvimas

3. Zaliesiems pirkimams tenkanti visy vie$yjy pirkimy procentiné dalis

4. Per metus padaryty teisés akty pakeitimy, skatinanciy socialinés atsakomybés plétra,
skaicius

Suinteresuotyjy
Saliy dalyvavimas ir
keitimasis
informacija

5. Aktyviy Pasaulinio susitarimo tinklo nariy procentiné dalis nuo bendro Pasaulinio
susitarimo tinklo nariy skaiciaus

6. 100 didziausiy pagal apyvarta Lietuvoje registruoty jmoniy, kurios yra aktyvios
Pasaulinio susitarimo narés, procentiné dalis

7. Sektoring su ISA susijusig veikla vykdanéiy ir (arba) priemones jgyvendinusiy verslo
asociacijy procentiné dalis

8. Reguliarias struktiirizuotas [SA ir (arba) darnaus vystymosi ataskaitas teikianéiy i$
100 stambiausiy pagal apyvarta Lietuvoje registruoty imoniy procentin¢ dalis

9. Paraisky Nacionaliniam atsakingo verslo apdovanojimui gauti, skaicius per metus

Pilietiné visuomené

10. Aukstojo mokslo institucijy, sitilanciy specialias ISA ir (arba) darnaus vystymosi
arba verslo etikos ugdymo programas procentiné dalis

11. ISA sgvokos pamingjimy Ziniasklaidoje skaicius per metus

12. Parengty ir ministerijy, jstaigy prie ministerijy, tarptautiniu mastu pripazinty
organizacijy dirbanciy ISA srityje tinklalapiuose vieSai skelbiamy metodiniy priemoniy,
skirty ISA principams taikyti skaicius.

13. Lietuvos mokslo leidiniuose publikuoti moksliniai straipsniai, kuriuose nurodomi
raktiniai zodZiai, susij¢ su imoniy socialine atsakomybe.

14. Organizuoty Sakiniy, respublikiniy ir tarptautiniy renginiy Lietuvoje atsakingo
vartojimo klausimais skaiCius per metus.

Aplinka

15. Aplinkos vadybos sistemas ir standartus (ISO 14001, EMAS) sertifikavusiy ir (arba)
registravusiy jmoniy skaiCius

16. Ismetamy §iltnamio efekta skatinanéiy dujy (SESD) kiekis ir atsinaujinan¢iosios
energijos vartojimas

17. Bendros valstybés aplinkosaugos i§laidos

18. Ekologinio pédsako jvertinimas

Darbo santykiy
klausimai

19. Darbo santykiy vadybos sistemas (SA8000, OHSAS 18001) sertifikavusiy jmoniy
skaiCius

20. Darbuotojy, priklausanéiy profesinéms sgjungoms, procentiné dalis

21. Ly¢iy lygybé versle ir valdyme

22. Mirtimi pasibaigusiy nelaimingy atsitikimy skai¢ius per metus, tenkanciy 100 000
dirbanciyjy

Skaidrumas ir verslo
aplinka

23. Korupcijos lygis (pagal ,, Transparency International viesai skelbiama rodiklj)

24. Socialiai atsakingo investavimo (SAI) veiklos stebésena

Saltinis: Imoniy socialinés atsakomybés pazangos Lietuvoje Salies lygmeniu 2011 m. vertinimo ataskaita, 2012

Imoniy socialiné atsakomybés vertimo rodikliai apimantys Sesias kategorijas daugeliu atveju

atitinka Europos Sajungos sitlomy JSA S$alies mastu vertinimo rodiklius, dél jmoniy socialinés

atsakomybés egzistavimo, mingjimo ziniasklaidos priemonése, Pasaulinio susitarimo nariy

skaiCiaus, su jmoniy socialing atsakomybe susijusios veiklos vykdanciy jmoniy dalimi ir kt.

Kvalitetas nepanaudoja Daxam sitlomy Lietuvai bendros metiniy produkty pardavimy sumos

ekologinio/socialinio/sgziningos prekybos tipo sertifikuojanciy jmoniy rodiklio ir suminés reikSmés

Jmoniy registruojan¢iy [SA, kaip veiklos kryptj rodiklio. Kvaliteto sitilomi indikatoriai yra iSplésti
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ir pritaikyti Lietuvos atvejui, atsizvelgiant j kity Saliy patirtj. Nuolatinis rodikliy stebéjimas Lietuvai
atnes stiprius ir aiSkius signalus apie jmoniy socialinés atsakomybés iSsivystymo kokybe, padés
spresti svarstomas problemas.

Norint pamatyti kuo aiSkesnj vaizdg JSA pokyc¢iy Lietuvoje, tikslinga papildyti Kvaliteto
siilomg rodikliy rinkinj Siais rodikliais atsizvelgiant j itin opius klausimus ne tik Lietuvoje bet ir
visoje Europoje ly¢iy lygybés poziiriu ir j Europos sgjungos parengta 2010-2015 mety programa,
kurios pagrindinis tikslas motery ir vyry darbo uzmokescio skirtumo panaikinimas teisékiiros ir ne
teisekiiros priemonémis, tai pat atkreipiant démesj j Europos Parlamento Lietuvoje® skelbtg
informacijg, jog priimti teisés aktai, kuriais uztikrinamas vienodas darbo uzmokestis uz vienoda
darba, lygybé darbo vietoje, minimalios teisés eiti motinystés atostogy ir ly¢iy lygybé Europoje
galioja jau ne vienerius metus, taciau esantj realybé atspindi visai kitokig $iy teisés akty puse ir
moterys vis dar laikomos kitokiomis nei vyrai ir tai iliustruoja skaiciai ir keletg paskutiniy mety
Europos Sajungoje moterys vidutini$kai uzdirba 16,4 proc. maZiau nei vyrai:

»  Lyciy lygybé versle ir valdyme — papildyti jtraukiant lyciy lygybe darbo uzmokescio
atotrtkio valstybés ir privac¢iame sektoriuose

Opi ir svarstoma problema Lietuvoje, tai saugios darbo aplinkos neuztikrinimas ir
nesilaikymas numatyty reikalavimy, kas tampa pagrindinémis ne tik mirting bet ir sunkiy
suzalojimy priezastimis o siekiant to i§vengti pasak “Sabelijos atstovy nuomonés reikalingas atlikti
rizikos vertinimas bei darbuotojy sgmoningumo didinimas, taip pat atkreipiant démesj  tai jog nuo
2012 m. jsigaliojo nauja darbo saugos tvarka, kurioje sugrieZtinta darbdaviy ir specialisty, atsakingy
uz darbuotojy saugg ir sveikata, atestavimo tvarka, tapo liberalesné, taciau daugiau darbdaviy
atsakomybés reikalaujanti, iki tol galiojusi formali darbo saugos uztikrinimo sistema tapo orientuota
1 socialing atsakomybe.

»  Mirtimi pasibaigusiy nelaimingy atsitikimy skaiCius per metus - papildant sunkiy
nelaimingy atsitikimy skai¢ius per metus, tenkan¢iy 100 000 dirbanciyjy, kai darbuotojy sveikata
buvo sutrikdyta patiriant sveikatai ar gyvybei pavojinga trauma.

Atsizvelgiant j jau ketverius metus Lietuvoje vykdoma visuomeniné akcija ,,Sioje 3alyje néra
vietos ,,3e¢liui*, kurios iniciatoriai Baltoji banga ir Investuotojy forumas, bei atsizvelgiant j LLRI
teiginius, jog kol zmoniy pajamos mazos, o mokesciai auksti ir galimybés veikti legaliai suvarzytos
— tol turésime Seselj, bei svarstomas Lietuvos valstybés seimo id¢jas dél atsiskaitymo grynaisiais

pinigais ribojimo taip siekiant sumazinti Seséli, siilau rodikliy rinkinj papildyti nauju rodikliu su

3 Europos parlamentas informacijos biuras Lietuvoje
4 Sabelija-darbo saugos konsultaciné kompanija
5 LLRI- Lietuvos laisvosios rinkos institutas
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perspektyva, jog rodiklis bus galimai naudojamas ir plétojamas jj papildant ateityje pakartotinai
atliekant ISA Salies lygmeniu poky¢iy tyrima.
> ,.Sesélinés ekonomikos lygis Lietuvoje®.
Kvaliteto sitlomas [SA vertinimo rodikliy rinkinys, kuris buvo adaptuotas pagal Daxam ir JT
siilymg buvo panaudotas ruoSiant 2008-2011 mety jmoniy socialinés atsakomybés pazangos

Lietuvoje Salies lygmeniu ataskaitg. Vélesniu laikotarpiy tyrimas nebuvo pakartotas.
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2. TYRIMO METODOLOGIJA

Atliekant JSA vertinimg Salyje, svarbu pagal teorinés tyrimo dalies gautus rezultatus
nustatyti kokios metodinés priemonés bus naudojamos atliekant tyrima, siekiant gauti kuo aiSkesn¢
informacijg atitinkancia i$sikeltam tyrimo tikslui ir tikslingai iStirti apibrézta tyrimo objekta.

Tyrimo ,,Jmoniy socialinés atsakomybés pazanga Lietuvoje atlikimui remiamasi teorinéje
darbo dalyje aptartais rezultatais. Tyrimas atliktas remiantis teorinéje dalyje pateiktu Kvaliteto JSA
vertinimo kriterijy ir rodikliy pagrindu kuomet kiekvienos kategorijos rodikliai tyrimo eigoje
renkant informacija papildomi keleriy mety statistine informacija, taip pat du ISA vertinimo
rinkinio rodiklius papildant ir analizuojant detaliau bei jvedant visiskai naujg rodiklj dél issamesnés
informacijos gavimo,

Remiantis JSA vertinimo rinkinio pagalbg, tikimasi i$siaiskinti, kokie J[SA poky¢iai vyko
Lietuvoje per pastaruosius metus. Tyrimui atlikti pasirinktas dokumenty analizés metodas, kuris
tirlamuoju atveju yra svarbiausias ir vienintelis duomeny rinkimo (gavimo) metodas. Sis metodas
pasirinktas dél galimybés tirti informacijg apie procesus buvusius praeityje, tyréjo jtakos nebuvimui
atlickamam tyrimui, faktiSkai uzfiksuoty duomeny, kurie néra isSkraipyti, dél analizés kokybés,
kadangi tiriama remiantis patvirtintais duomenimis, kuomet reikiama informacija tyrimui gaunama
naudojantis oficialiais dokumentais. Kadangi dokumenty rasiy spektras yra platus, tyrimui
naudojami rinktiny duomeny S$altiniai: ES ir LR statistikos departamento, LR vyriausybés
ministerijy duomeny baziy ir jai priklausanciy jstaigy, JT Pasaulinio susitarimo duomeny baziy
duomenis, LR vyriausybés jstatymai, LR vyriausybés komunikaciniy (interaktyviy spaudos leidiniy
ir paieskos) priemoniy skleidimo duomeny bazés, LR vyriausybés Svietimo jstaigy duomeny bazés,

elektroniniy duomeny sistemas susijusias su [SA.
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3. JMONIU SOCIALINES ATSAKOMYBES POKYCIU

TYRIMAS LIETUVOJE
1. Valdymas ir politika

1. Paskelbtos darnaus vystymosi arba ISA nacionalinés strategijos (apimancios ir ISA
aspektus) arba JSA strategijos ir valstybés institucijos ar padalinio, kuruojancio JSA klausimus,
buvimas

D¢l ekonominés krizés socialiniy padariniy mazéjant visuomenés pasitikéjimui verslu ir
skatinant JSA plétra, kuriamos salygos atsakingam jmoniy elgesiui, kuris pasireiskia valstybése per
darnaus vystymosi ir JSA nacionalines strategijas, taip siekiant jmones prisiimti daugiau
atsakomybés. Kadangi antras rodiklis i§ esmés atskleidzia pirmojo rodiklio detalesne¢ informacija
sitilau apjunkti Siuos rodiklius.

Lietuvoje nacionaliné darnaus vystymosi strategija, kuri 2011 metais buvo pakeista,
patvirtinta ir papildyta. Nacionalinés darnaus vystymosi strategijos jgyvendinimo ataskaita
paskutinj kartg teikta 2014 mety gruodzio mén. uz dviejy mety ataskaitinj laikotarpj, 2011-2012
metus, ataskaitoje pateikta informacija apima daugiau nei vieneriy mety laikotarpj siekiant
nuodugniau jvertinti jvykusius pokycius, ataskaitoje aptariama aplinkos kokybés, ekonominio,
socialinio ir teritorinio vystymo rezultatai ir aptariami pagrindiniai pasiekimai ir problemos.
Aplinkos ministerija yra atsakinga uz darnaus vystymosi strategijos koordinavima ir jgyvendinima
Lietuvoje. 2014 mety birzelio mén. nutarimu buvo sudaryta nacionaliné darnaus vystymosi
komisija, kurig sudaré nutarime organizacijos ir eksperty grupés, komisijos tikslas darnaus
vystymosi strategijy principy jgyvendinimas. 2014 metais pateikta ataskaita kuri atspindéjo 2011-
2012 mety strategijos jgyvendinimo rezultatus taip pat parengé Aplinkos ministerija.

2012 metais buvo patvirtintas nacionalinés jmoniy socialinés atsakomybés plétros 2009-
2013 mety programos jgyvendinimo 2012-2013 mety priemoniy planas. Plane buvo siiiloma
savivaldybéms, asocijuotoms verslo struktliroms, socialiniams partneriams, nevyriausybinéms ir
tarptautinéms organizacijoms pagal finansines galimybes vykdyti sililomg priemoniy plang. Uz
nacionalinés jmoniy socialinés atsakomybés plétros 2009-2013 mety programos 2012-2013 mety
priemoniy plano jgyvendinimg buvo atsakinga Lietuvos apsaugos ir darbo ministerija, kuri taip pat
atsakinga ir klausimais susijusiais su socialinés partnerystés buklés analizavimy ir vertinimy
Lietuvoje, dalyvavimy derinant socialiniy partneriy interesus, rengiant Lietuvos Respublikos
Vyriausybei pasiilymus d¢l socialinés partnerystés plétojimo, koordinuojant jmoniy socialinés
atsakomybés principy jgyvendinimg ir skatinant socialinius partnerius veikloje vadovautis S§iais
principais. Vélesniu laikotarpiu programa atnaujinta ir pratgsta nebuvo. Taip pat Lietuvoje néra

sukurtos atskiros individualiai Lietuvai pritaikyto socialinés atsakomybés plétros programos.
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2. Zaliesiems pirkimams tenkanti visy vieSyjy pirkimy procentiné dalis

Siekiant uztikrinti minimaly gaminamos prekés ar teikiamos paslaugos neigiama poveiki
aplinkai, taip pat skatinant ekologiska produkto ar paslaugos gamybos ir teikimo procesg, biitina
vykdyti tai paslaugai ar prekei reikalingy zaliavy pirkimo procesus, kurie atitikty aplinkosauginius
Kriterijus.

Bendrasis visy perkanciyjy organizacijy vykdyty zaliyjy pirkimy skaicius per 2012-2014
metus 2392., bendro viesSyjy pirkimy skaiciaus, o bendroji vykdyty zaliyjy vieSyjy pirkimy verté
sudaré apie 2319 min. eur., visy vykdyty viesyjy pirkimy vertés, 2015 mety duomenys, néra pateikti
dél nepasibaigusio ataskaitinio laikotarpio. Kiekvieny mety bendras visy perkanciyjy organizacijy
vykdyty zaliyjy pirkimy skaiCius ir vertés santykis, visy vykdyty vieSyjy pirkimy skaiciaus ir
vertés, procentais pateiktas 4 pav.

100

20

80

70

60

aViesyjy pirkimy
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| Viesyjy pirkimy verté
40 (2aliyjy)
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10 183 7 8.6

2012 2013 2014
Metai

4 pav. Viso zaliyjy pirkimy dalis ir verte
Saltinis: sudaryta autoriaus remiantis LR aplinkos ministerijos duomenimis

Pagal pateiktus duomenys matyti, kad Zzalieji pirkimai nesudaré né 10 proc., visy pirkimy
dalies, o zaliyjy pirkimy verté didziausia buvo 2012 ,metais, kuomet sudaré 32,2 proc. visy viesyjy
pirkimy vertés. Taip pat zaliyjy pirkimy kiekvienais metais mazéjo nuo 2012 m. iki 2014 m.
matomas beveik 3 proc. sumazéjimas, beveik ketvirtadaliy sumazéjo ir zaliyjy pirkimy verté.
Viesyjy pirkimy tarnybos duomenimis tokj vieSyjy pirkimy Zenkly mazéjima galéjo lemti gaunamo

finansavimo ES fondy léSomis laikotarpio pabaiga 2007-2013m.
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Lietuvos Respublikos jstatymuose numatyta jpareigoti vyriausybés jstaigas ir Kitas
Lietuvos Respublikos vyriausybei atskaitingas valstybés institucijas ir jstaigas, Ministro Pirmininko
tarnyba, ministerijas, jstaigas prie ministerijy ir kitas ministerijoms pavaldzias valstybés institucijas
ir jstaigas, atlickant prekiy, paslaugy ir darby vieSuosius pirkimus, kuriems nustatyti aplinkos
apsaugos kriterijai, taikyti Siuos kriterijus, skai¢iuojant pagal skaiciy ir pagal verte, ne maziau kaip
25 procentams tokiy pirkimy 2012 metais, ne maziau kaip 25 procentams — 2013 metais, ne maziau
kaip 30 procenty — 2014 metais ir ne maziau kaip 35 procentams — 2015 metais, i$skyrus tuos
atvejus, kai rinkoje néra prekiy, neteikiamos paslaugos ar neatlickami darbai, atitinkantys
zaliesiems pirkimams nustatytus aplinkosaugos kriterijus, taip pat tais atvejais, kai jy taikymo
iSimtys numatytos Lietuvos Respublikos jstatymuose, Lietuvos Respublikos Vyriausybés
nutarimuose ir kituose teisés aktuose, kadangi zaliyjy pirkimy reglamentas neapibrézia privaciam
sektoriui privalomy atlikti zaliyjy pirkimy normy, todél sunku apibrézti Lietuvoje vykdyty zaliyjy
pirkimy tikslingg vykdyma, siekiant prisidéti prie aplinkosauginiy problemy sprendimo.
3. Per metus padaryty teisés akty pakeitimy, skatinanciy socialinés atsakomybés plétrq,
skaicius
Siekiant skatinti jmones integruoti J[SA savo kasdienéje veikloje, valstybé turi parengti teisés
aktus reglamentuojancius [SA plétra, skatinancia ne tik laikytis numatyty Pasaulinio susitarimo
principy bet ir vykdyti susijusias atskiras priemones su J[SA. Kadangi socialiné atsakomybé apima
aplinkos apsaugos ir socialines sritis, buvo isskirtos dvi teisés akty rasys (zr. 7 lentelé). 2015 mety
teisés akty pakeitimy skaiCius néra baigtinis, dél nesibaigusiy mety. Pateikti duomenys yra
nebaigtiniai, todél tikslesniems tyrimo rezultatams gauti reikalingas papildomas daug zmogiskyjy
kasty reikalaujantis iSsamus teisés akty tyrimas. Raktiniai zodZiai pagal kuriuos buvo ieskomi teisés
aktai: socialinés srities (uzimtumo skatinimas, darbuotojy atstovavimas, socialinis dialogas,
kolektyviniy sutar¢iy sudarymo skatinimas, darbuotojy sauga ir sveikata) ir aplinkos apsaugos
srityje (iStekliy naudojimas ir jy tausojimas, terSaly emisijos bei pavojingy medziagy

naudojimo mazinimas, atliecky valdymas, aplinkosauginés investicijos).

7 lentelé
Teisés akty pakeitimai
Metai Aplinkos apsaugos Socialiné Viso:
2012 12 15 27
2013 11 25 36
2014 11 21 32
2015* 15 15 30
Viso 49 76 125

Saltinis: Sudaryta autoriaus, remiantis teisés akty registro duomenimis *Pateikti duomenys preliminaris.

38




Aplinkosaugos srit] apima aplinkos apsaugos, tarSos mazinimo, iStekliy panaudojimo,
investicijy | aplinkosauga teisés aktai. Socialing sritj apima darbo saugos, uzimtumo skatinimo,
zmogiskyjy iStekliy teisés aktai.

Daugiausiai teisés akty pakeitimy susijusiy su JSA klausimais buvo atlikta 2013 metais viso
36, maziausiai 2012 — 27 pakeitimai. Aplinkosaugos srityje matomas tendencingas teisés akty
did¢jimas, prieSingai nei socialinés srities, kur teisés akty pakeitimy sumazejo. Tokiy pasikeitimy
priezastys yra diskusinio pobudzio ir salygojami daugybés aspekty, viena i§ reikSmingy priezasciy
galéjusi lemti tokius pokycCius tai didesnis skiriamas pasaulinis démesys aplinkos apsaugai ir
susikoncentravimas j aplinkosauginiy problemy sprendima.

Norint gauti tikslius $io rodiklio rezultatus reikalingas nuolatinis duomeny stebéjimas ir
tikrinimas, todél $is rodiklis néra tikslingas naudoti siekiant gauti tikslius rezultatus, visi surinkti ir
gauti rezultatai yra preliminarus ir neatskleidzia tikryjy pokycio vaizdo ISA pozitriu. Todel §j
rodiklj rekomenduoju nenaudoti atliekant JSA vertinimo tyrima.

2. Suinteresuotyjy Saliy dalyvavimas ir keitimasis informacija

4. Aktyviy Pasaulinio susitarimo tinklo nariy procentiné dalis nuo bendro Pasaulinio
susitarimo tinklo nariy skaiciaus

Imoniy veiklos vykdymas atsizvelgiant j darbuotojy poreikius, zmogaus teises remiantis
socialingés atsakomybés principais, siekiant partnerius, tiekéjus, uzsakovus paskatinti ir jsisgmoninti
ISA svarba jmonése ir adaptuoti ja vykdant socialiai atsakingg veikla, skatinti teikti pazangos
ataskaitas ir jsilieti ] Pasaulinio tinklo susitarimo nariy gretas yra itin svarbus uzZdavinys valstybei,
siekiant rodyti pavyzdj kitoms Salims, o jmonéms didinti prekinio Zenklo patrauklumg. Pasaulinio
susitarimo aktyviy nariy skaicius nurodytas 8 lenteléje, duomenys pateikiami uz 2014 metus, kadangi

pasaulinio tinklo nariy svetainéje néra galimybeés perzvelgti atskiry mety aktyviy nariy skaiciaus.

8 lentelé
Pasaulinio susitarimo nariai
Pasaulinio susitarimo Pasaulinio susitarimo Lietuvoje registruoti | Lietuvoje registruoti
nariai nariai (aktyvus) pasaulinio susitarimo pasaulinio
nariai susitarimo nariai
(aktyvus)
2015 m.
Skaicius 13232 11737 122 36
Procentai 100 88,7 100 29,5

Saltinis: Sudaryta autoriaus remiantis JT pasaulinio susitarimo nariy tinklo duomenimis

Lietuvoje 30 proc. registruoty Pasaulinio susitarimo nariy yra aktyvus nuo bendro Lietuvoje
registruoty Pasaulinio susitarimo nariy. I§ visy 122 jmoniy 31 i§ jy yra registruota, kaip

nepranesancios informacijos apie pazangos ataskaitas, t. y. jmonés remia deSimties pasaulinio
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susitarimy principus, taip pat yra jsipareigojusios dalyvauti JT Pasaulinio susitarimo veikloje, pvz.:
dalyvavimg specializuotose iniciatyvose, dalyvavimg partnerystés projektuose.

Socialinés atsakomybés idéjos Lietuvoje yra vis dar naujos, tai matyti i§ mazo jmoniy
skaiciaus, kurios savanoriskai prisijungé prie Pasaulinio susitarimo, taip pat tai rodo, jog jmonés vis
dar néra pasiruoSusios prisiimti daugiau atsakomybés dél vykdomos veiklos ir tai jog Lietuvoje
mazai vieSinamg informacijos apie JSA nauda.

Pateikiamy aktyviy pasaulinio susitarimo nariy skaiius yra kintantis mety eigoje, dél iki
sutarto termino pazangos ataskaitos nepateikimo, duomenys rodikliui jvertinti rinkti spalio mén.
pabaigoje. Keturios jmonés Lietuvoje yra jtrauktos ir laikomos aktyviomis Pasaulinio susitarimo
nariy sgrasg, taciau dar néra pateikusios pazangos ataskaity, kadangi prie pasaulinio susitarimo
prisijungé 2014 mety pabaigoje ir per 2015 metus, jos turi vieneriy mety laikotarpj pateikti
pazangos ataskaitas, nepateikus pazangos ataskaitos iki nustatyto termino jmon¢ tampa nebeaktyvi
pasaulinio susitarimo nare.

Dauguma Pasaulinio susitarimo aktyviy nariy prie iniciatyvos prisijungé 2011-2012 metais (Zr.

pav.).
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5 pav. Aktyviy Pasaulinio susitarimo nariy jstojimo j ISA iniciatyva
Saltinis: sudaryta autoriaus, remiantis JT pasaulinio susitarimo nariy tinklo duomenimis

Tokiems poky¢iams jtakos galéjo turéti atsirandancios nauda tapus Pasaulinio susitarimo nare,
t. y. lengvéja bendradarbiavimas su uzsienio kapitalo jmonémis, kinta bendradarbiaujanc¢iy jmoniy
poziiiris  socialiai atsakingg jmong.

Dauguma socialiai atsakingy jmoniy dalj sudaro didesnés jmonés, turin¢ios didesnj kapitala,
kurios gali daugiau investuoti j socialing atsakomybe, 0 mazos jmoné dél riboty turimy iStekliy
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negali tiek investuoti tiek kiek didesnés jmonés, taiau maZzosios jmonés randa alternatyvy
prisijungdamos prie Pasaulio susitarimo, kaip palaikanciosios ir prisidedancios prie Pasaulio
susitarimo programos vystymosi. Tac¢iau didzioji dalis Lietuvos jmoniy néra aktyvios Pasaulinio
susitarimo pozitriu, kadangi pazangos ataskaitas jmonés vertina ne kaip priemones keistis, kurios
padeda paciai jmonei ir visuomenei jvertinti jmones veiksmingumg, todél jmonés nejsisaving [SA
reikSmingumo, dél ko numatyti principai reikalingi ruoSiant pazangos ataskaitas jiems atrodo
nesvarbus ir néra prioritetinei veiksmai vykdant veiklg.

5. 100 didZiausiy pagal apyvartq Lietuvoje registruoty jmoniy, kurios yra aktyvios
Pasaulinio susitarimo narés, procentiné dalis

Augant visuomenés susidoméjimui socialing atsakomybe, kyla daug diskusijy kam tai
reikalinga, ar naudinga jmonei finansiniy pozitiriu ir kt., daugelis socialiai atsakingy jmoniy jau
didziuojasi ir vieSai skelbiasi rezultatais pasiektais aplinkosaugos, socialinése srityse. Taip pat
socialiai atsakingy principy panaudojimas veikloje padidina jmonés gaunamg pelng, apyvarta,
pritraukia daugiau suinteresuoty $aliy ir jgaung jy pasitikéjimg. Nors pagrindinis tikslas vieSinant
socialinés atsakomybés naudojimg jmonés veikloje turéty buti ne marketinginiai ir naudos sau
siekimas, 0 gerosios patirties dalinimasis tarp jmoniy. Didziausios pagal apyvarta Lietuvoje
registruotos aktyvios pasaulinio susitarimo narés pateiktos 9 lenteléje.

9 lentelé
Didziausios pagal apyvarta jmonés Lietuvoje

Metai | Aktyviy Pasaulinio Aktyviy Pasaulinio Imoniy pavadinimai Vieta 100-tuke
susitarimo nariy susitarimo nariy Lietuvos jmoniy pagal
skaicius, i§ proc., i§ stambiausiy didziausig apyvarta
stambiausiy Lietuvos Lietuvos jmoniy
imoniy pagal pagal apyvarta
apyvarta

2012 10 10 AB ,,Lietuvos energijos 17
gamyba“
AB ,LESTO* 6
AB Lietuvos gelezinkeliai 10
AB ,,Swedbank* 28
AB ,,SEB bankas 27
AB ,, TEO* 37
UAB ,,Eugesta“ 92
UAB ,,Vakary medienos grupé 83
UAB ,,Omnitel* 55
AB ,,Lietuvos draudimas‘ 74

2013 10 10 AB , Lietuvos energijos 21
gamyba“
AB ,LESTO* 6
AB Lietuvos gelezinkeliai 13
AB ,,Swedbank* 31
AB ,,SEB bankas 32
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https://www.unglobalcompact.org/what-is-gc/participants/15448-JSC-Eugesta

9 lent. tgsinys

Metai | Aktyviy Pasaulinio Aktyviy Pasaulinio Imoniy pavadinimai Vieta 100-tuke
susitarimo nariy susitarimo nariy Lietuvos jmoniy pagal
skaicius, i$ proc., i$ stambiausiy didZiausia apyvarta
stambiausiy Lietuvos Lietuvos jmoniy
imoniy pagal pagal apyvarta
apyvarta
UAB ,,Eugesta“ 94
AB ,,TEO* 38
UAB ,,Vakary medienos grupé‘ 58
UAB ,,Omnitel* 64
AB ,,Lietuvos draudimas* 73
2014 6 6 AB , Lietuvos energijos 16
gamyba“
AB ,LESTO* 3
UAB ,,Omnitel* 31
AB ,,TEO LT* 19
UAB Girteka Logistics 7
UAB ,,Eugesta“ 51

Saltinis: Sudaryta autoriaus, remiantis Verslo klas¢, 2013, 2014, 2015

Didziausig apyvartg uzdirbanciy aktyviy nariy teikian¢iy pazangos ataskaitas skaicius, kurie
yra suinteresuoti laikytis pasaulinio susitarimo principy per 2012-2013 metus laikési 10 proc. Taip
pat dauguma bendroviy gaunamy pajamy 2012-2013 mety laikotarpiais per metus padétis Simtuke
iSliko mazai kito. Pasaulinio susitarimo aktyviy nariy skaicius, kuriy apyvarta Lietuvoje didziausia
1§ visy didziausiy pagal apyvarta nariy skaiciaus, 2012 m. siekusi deSimtadalj visy didZiausiy pagal
apyvartg jmoniy skaiCiaus, per dvejus metus sumazéjo beveik per puse. Tokius pokycius
maze¢janciy aktyviy pasaulinio susitarimo nariy teikianciy ataskaitas didZiausiy pagal apyvarta
gal¢jo lemti m. sumaz¢jas gaunamas pelnas.

Nors dvi didziausios pagal apyvarta Lietuvos jimonés ORLEN Lietuva ir Achemos grupé savo
tinklapyje pateikia informacija, jog yra pasaulinio susitarimo narés, taCiau pasaulinio susitarimo
tinklapyje duomeny apie jy aktyvuma néra pateikta, to priezastys galéjo buti pazangos ataskaitos
nepateikimu kelis metus i§ eilés todél Sios jmonés negali biti jtrauktos | didZiausiy pagal apyvarta
aktyviy pasaulinio susitarimo nariy sarasg.

Daugumos jmoniy tiek didelio tiek mazo kapitalo JSA netampa pagrindiniu intereso objektu,
del vartotojo pasirinkimo taupyti ir rinktis pigesnius produktus ar paslaugas, o Stai rinktis ir mokéti
uz socialiai atsakingy jmoniy produktus ar paslaugas gali tik daugiau nei vidutines pajamas
gaunantys asmenys, nors didesnio kapitalo jmonés galj sau leisti investuoti ] JSA, taciau

atsizvelgiant | ekonoming padétj, tai tampa nebe naudinga verslui.
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6. Sektorine su ISA susijusig veiklg vykdanciy ir (arba) priemones jgyvendinusiy verslo

asociacijy procentiné dalis

Sékmingam smulkiyjy ir vidutiniy verslo objekty funkcionavimui, reikalingas vidinis ir

iSorinis salygy sukiirimas, verslo jmoniy tarpusavio santykiy palaikymas ir bendradarbiavimo

skatinimas, Siam tikslui sukurti yra steigiamos verslo asociacijos, kurios narémis galj tapti tam

tikram asociacijos sektoriui priklausan¢ios jmonés, tokiu budy, esant tinkliniui nariy i$sidéstymui,

galima lengvesné ISA sklaida. Lietuvoje yra iSskiriamos $eSios asociacijy riiSys iSskirstytos pagal

sektorius: Sakinés verslo asociacijos, vietovés Sakinés verslo asociacijos, verslo asociacijy junginys

ir kita verslo asociacija, veikianti visoje Lietuvoje, Lietuvos misrios verslo asociacijos, uzsienio

Saliy verslo asociacijos. Viso Lietuvoje yra 428 veikianc¢iy verslo asociacijy, asociacijos, kuriy

veikla yra susijusi su ISA pateiktos 10 lenteléje.

10 lentelé
ISA veikly vykdymas
Asociacijos Laikotarpis Renginys
v Fotoelektros technologijy ir verslo asociacija 2012 m. sausio Pasirasytas pareiskimas ,Uz tikrg
v Lietuvos biodujy asociacija (buv. Pavad. Biodujy mén. 6 d. energeting Lietuvos
asociacija) nepriklausomybe" (vienytis
v' Lietuvos biomasés energetikos asociacija "Litbioma" visuomenés jégas ir siekti, kad
v' Lietuvos energetikos konsultanty asociacija (buv. Lietuvos energetika buty racionali,
Pavad. Lietuvos energijos konsultanty asociacija) orientuota j efektyvy energijos
v' Lietuvos saulés energetikos asociacija vartojimg, maksimaliai  energijos
v Lietuvos silumos tiekéjy asociacija gamybai panaudojant  vietinius
v/ Lietuvos vandens tiekéjy asociacija atsinaujinancius iSteklius)
v Lietuvos véjo elektriniy asociacija
v" Pasaulio energetikos tarybos Lietuvos komitetas
v Lietuvos darbdaviy konfederacija 2012 m. spalio Sukurta vieninga vartotojy Svietimo ir
meén. 31 d. informavimo apie atsakingg vartojima
ir atlieky ridiavima sistema "Zalias
katalogas"
v' Fotoelektros technologijy ir verslo asociacija 2013 m. rugséjo | Konferencija ,,Fotoelektra ir kiti
4 Lietuvos saulés energetikos asociacija mén. 16 d. atsinaujinantys energijos saltiniai
Lietuvoje ir pasaulyje
v’ Inzinierinés ekologijos asociacija 2013 m. birzelio | Verslo jmoniy konkursas ,,pasiekimai
v Lietuvos pramonininky konfederacija mén. 4 d. aplinkosaugoje*
v' Lietuvos aludariy gildija 2014 m. Vienkartiniy ~ pakuo¢iy  uZstato
4 Lietuvos nataralaus mineralinio rugpjicio mén. sistemos kiirimas (finansuotojai ir
v" Vandens gamintojy asociacija 12 d. steigéjai)
4 Lietuvos prekybos jmoniy asociacija
v' Lietuvos regioniniy atlieky tvarkymo centry 2014 m spalio LRATC asociacijos seminaras
asociacija mén. 23-24 d. 2014-2020 m. Europos Sajungos
fondy investicijy panaudojimo planai
atlieky tvarkymo srityje®.
v' Lietuvos darbdaviy konfederacija 2015 m. birzelio | Konferencijag—diskusijg ,,Atlieky
v' Lietuvos prekybos jmoniy asociacija meén. 30 d. tvarkymo reikalavimai: gamintojy ir
v Pakuo¢iy tvarkytojy asociacija importuotojy atsakomybés ribos*

Saltinis: Sudaryta autoriaus, remiantis asociacijy informacine ir naujieny sistema
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http://www.vadovauk.lt/associations/view/261
http://www.vadovauk.lt/associations/view/30
http://www.vadovauk.lt/associations/view/622
http://www.vadovauk.lt/associations/view/622
http://www.vadovauk.lt/associations/view/112
http://www.vadovauk.lt/associations/view/265
http://www.vadovauk.lt/associations/view/112
http://www.vadovauk.lt/associations/view/823

Lietuvoje su JSA susijusig veiklg vykdo palyginti mazai tik 3,5 proc. (15) verslo asociacijy,
vykdoma veikla yra susijusi tarpusavyje ir jgyvendinama bendradarbiaujant. Vandens tiekéjy
asociacijg ir Inzinerinés ekologijos forumas yra asociacijos priklausancios pasaulinio susitarimo
naréms, kurios neteikia pazangos ataskaity taCiau remia Pasaulinio susitarimo veiklag, Kkitos
asociacijos vykdancios veiklg susijusios su JSA Siam susitarimui nepriklauso. Lictuvoje yra mazai
verslo asociacijy, kurios dométysi su ISA susijusiomis veiklomis ir veiklos indéliu kuriant geresne
ateit], bei Lietuvoje néra aktyviai skleidziama idéja apie galéjima jsilieti | Pasaulinio susitarimo
veikla, neteikiant pazangos ataskaity, bei kuri nesukuria papildomy islaidy.

7. Reguliarias struktirizuotas JSA ir (arba) darnaus vystymosi ataskaitas teikianciy is 100
stambiausiy pagal apyvartg Lietuvoje registruoty jmoniy procentiné dalis

Tam, kad butu laikomasi numatyty pasaulinio susitarimo principy reikalingas reguliarus
pazangos ataskaity teikimas, jog biity matomi tarpiniai rezultatai ir jy atitiktis reikalavimams, tai yra
viena i§ efektyviausiy priemoniy, kurias gali pasirinkti jmonéms siekiant jgyvendinti JSA tikslus,
kadangi taip jmoné gali stebéti pazangg atskirose srityse, kurie numatyti tarp pasaulinio susitarimo
principy. Taip pat reguliarus pazangos ataskaity teikimas, parodo, kaip jmonés jsisavina [SA savo
veikloje, bei nurodo aktyvumg paZangos ataskaity rengimo procesuose kiekvienais metais.
Reguliariy struktiirizuoty JSA ataskaity teikéjai i§ 100 stambiausiy pagal apyvarta Lietuvoje
registruoty jmoniy pateikti 11 lenteléje, duomenys pateikiami uz 2012-2014 mety laikotarpius.

11 lentelé
DidZiausiy i$ 100 pagal apyvarta aktyviy Pasaulinio susitarimo nariy aktyvumas teikiant pazangos
ataskaitas
Ataskaitos | Ataskaitos | Struktiirizuoty ISA ataskaity | Pasaulinio susitarimo naré nuo: Lietuvoje
pateikimas pateiktos teikéjai registruoty
uz jmoniy
laikotarpj reguliariai
teikian¢iy
ataskaitas,
proc.
2013-06-06 AB ,,Lietuvos energijos 2012 m. geguzés mén. 23 d. 8
gamyba“
2013-05-17 AB ,LESTO* 2009 m. balandzio mén. 14 d.
2013-05-21 AB , Lietuvos draudimas* 2008 m. rugséjo mén. 4 d.
2013-12-16 2012 m. UAB ,,Omnitel* 2008 m gruodzio mén. 11d.
2013-04-09 SEB bankas 2005 m. birzelio mén. 21 d.
2013-03-21 Swedbankas 2006 m. gruodzio mén. 4 d.
2013-01-31 UAB ,,Eugesta“ 2011 m. lapkri¢io mén. 22 d.
2013-02-04 AB ,,TEO LT* 2005 m. birZelio mén. 14 d.
2014-07-01 AB ,,Lietuvos energijos 2012 m. geguzés mén. 23 d. 10
2013 m. | gamyba“
2014-05-17 AB ,,LESTO* 2009 m. balandzio mén. 14 d.
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11 lent. tesinys

Ataskaitos | Ataskaitos | Struktarizuoty JSA ataskaity | Pasaulinio susitarimo naré nuo: Lietuvoje
pateikimas pateiktos teikéjai registruoty
uz imoniy
reguliariai
teikianciy
ataskaitas,
proc.

2014-05-14 AB ,,Lietuvos draudimas‘ 2008 m. rugséjo mén. 4 d.

2015-01-05 UAB ,,Omnite]* 2008 m gruodzio mén. 11d.

(uz 2013 m.)

2014-07-09 AB , Lietuvos gelezinkeliai* 2012 m. rugpjicio meén. 6 d.

2014-03-31 SEB bankas 2005 m. birzelio mén. 21 d.

2014-03-21 Swedbankas 2006 m. gruodzio mén. 4 d.

2014-01-31 UAB ,,Eugesta“ 2011 m. lapkri¢io mén. 22 d.

2014-04-18 UAB ,,Vakary medienos grupé® | 2011 m. lapkric¢io mén. 4 d.

2014-05-07 AB , TEO LT 2005 m. birzelio mén. 14 d.

2015-07-01 AB ,Lietuvos energijos 2012 m. geguzés mén. 23 d. 9

gamyba“

2015-05-14 AB ,LESTO* 2009 m. balandzio mén. 14 d.

2015-06-22 2014 m. UAB ,,Omnitel* 2008 m gruodzio mén. 11d.

2015-04-10 UAB ,,Eugesta‘“ 2011 m. lapkri¢io mén. 22 d.

2015-03-18 AB , TEO LT* 2005 m. birzelio mén. 14 d.

Saltinis: sudaryta autoriaus pagal, Pasaulinio susitarimo nariy tinklo duomenis

MaZesni ataskaity uz 2012 metus skaiCiy lémeé tai, kad tais metais prie JT pasaulinio
susitarimo prisijungé ,,Lietuvos gelezinkeliai®, kurie turéjo vieneriy mety laikotarpj paruosti
paZzangos ataskaitg, taip pat UAB ,Vakary medienos grupe” 2013 metais nepateiké socialinés
atsakomybés pazangos ataskaitos uz 2012 metus, nes iki numatyto termino ji nebuvo paruosta ir
buvo rengimo etape, vélesniu laikotarpiu ataskaita uz Siuos metus nebuvo pateikta. Per 2014 metus
uz 2013 mety laikotarpj viso pazangos ataskaity pateiké 10 proc. didziausiy pagal apyvarta aktyviy
Pasaulinio susitarimo nariy i$§ Simto Lietuvos didZiausiy pagal apyvarta jmoniy, Kurios priklauso
pasauliniam susitarimui, tik bendrové Omnitel pavélavo pateikti ataskaita iki nustatyto termino,
taCiau jg pateiké vélesniu laikotarpiu. 2015 metais $is skai¢ius sumazéjo iki 5 proc., kadangi kitos
likusios bendrovés 2014 metais nepateko j didziausiy pagal apyvartg jmoniy Salyje Simtukg. Viso 4
proc. 2012-2013 metais teikian¢iy pazangos ataskaitas buvo uZsienio kapitalg Lietuvoje turincios
imonés tokios, kaip UAB ,,Omnitel, SEB bankas, Swedbankas, AB ,,TEO*“ LT, 2014 jy teiké
dvigubai maziau.

8. Paraisky Nacionaliniam atsakingo verslo apdovanojimui gauti, skai¢ius per metus

Norint jog jmonés diegty socialinés atsakomybés principus savo veikloje, puiki skatinamoji
priemoné tampa socialiai atsakingo verslo apdovanojimas. Sis apdovanojimy iniciatyva Lietuvoje
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rengiama kasmet nuo 2008 metyo nuo 2013 m. Nacionalinio atsakingo verslo apdovanojimo
konkursg organizuoja Socialinés apsaugos ir darbo ministerija kartu su Ukio bei Aplinkos
ministerijomiS. Si jau ne vienerius metus rengiama iniciatyva padeda didinti [SA Zinomuma,
atskleidzia JSA naudas verslui, visuomenei ir skating jmoniy veikloje diegti pasaulinius [SA
principus. Apdovanojimai orientuoti j tas kompanijas, kurios per metus padaré didziausig pazangg
ISA srityje, taCiau JSA apdovanojimas nesuteikia socialiai atsakingos jmonés statuso,
apdovanojimai nukreipti j socialinés atsakomybés procesa, kai jmonés valdymas ir veiklos yra
nukreiptos j jy tobulinima, sugebéjimg derinti jmonés veiklg su socialiniais, aplinkosauginiais
reikalavimais, turimy resursy taupymy, visuomenés gerovés gerinimy. Nominacijos yra
i§skirstomas j kategorijas pagal jmoniy dyd;j: labai mazos, mazos ir vidutinés, didelés Salies jmonés
ir tarptautinés jmonés ar jy filialai / atstovybés, veikiancios Lietuvoje. Imoniy teikusiy paraiskas
skaiCius nacionaliniam atsakingo verslo apdovanojimui gauti pateiktas 12 lenteléje, nominacijos

teikiamos uZz praéjusiy mety pasiektus rezultatus.

12 lentelé
Nacionaliniai atsakingo verslo apdovanojimai

Metai Paraiskas Nominacijy kategorijos Sertifikatai
teikusiy
imoniy
skaicius*
2013 41 »Socialiai atsakinga jmoné 2012 »  uZsvary indélj ugdant
»Mety bendruomeniskiausia jmoné 2012 jaunuosius chemijos ir biologijos
»Mety aplinkosaugos jmonés 2012 moksly specialistus bei mokslo
,Mety darbovieté 2012 populiarinimg tarp moksleiviy
»  didelj démesj skyré jaunimo
jdarbinimui ir jaunoms $§eimoms
2014 43 »Socialiai atsakinga jmoné 2013 » uz aktyvig partneryste su
,Mety sveikatingiausia jmoné 2013 visomis suinteresuotomis grup€mis
,Mety bendruomeniskiausia jmoné 2013 » uz aktyvy dalyvavima Kédainiy
»,Mety aplinkosaugos jmoné 2013 krasto turizmo plétroje ir partneryste
»Mety darbovieté 2013 su vietos bendruomene
»  uz aktyvy darbuotojy
savanorystés skatinimg IR KT.
2015 56 »Socialiai atsakinga jmoné 2014 » uz aktyvy jsitraukimg j
,Mety bendruomeniskiausia jmoné 2014 bendruomenés ugdyma
,»Mety aplinkosaugos jmoné 2014 aplinkosauginiais klausimais ir
,Mety darbovieté 2014 socialine atsakomybe puoseléjanciy
»Mety sportiskiausia 2014 organizacijy sutelkima bendriems
tikslams
» uz darbuotojy ir visuomenés
§vietimg tvarios veiklos aspektais ir
dalyvavima labdaringuose
projektuose ir kt.

Saltinis: sudaryta autoriaus
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*Nacionaliniam atsakingo verslo apdovanojimui gauti teikiamy paraisky skaiGius néra viesai skelbiamas,
duomenys Siam rodikliui nustatyti gauti asmeniskai susisiekus su socialinés apsaugos ir darbo ministerijos, socialinés

partnerystés vyr. specialiste.

Kasmet Nacionalinio atsakingo verslo iniciatyvoje dalyvavimas darosi intensyvesnis nors
palyginti islieka mazas, atsizvelgiant j tai, kad iniciatyvoje dalyvauja 3 kategorijy imonés. Nuo
2013 m. iki 2015 m. padidéjo paraiskas teikianéiy jmoniy skaicius, 15 vnt. Kadangi kiekvienais
metais gali biiti nustatoma papildomy nominacijy, 2014 metais atsirado nauja nominacijy kategorija
— ,,Mety sveikatingiausia jmoné*, kuomet uz 2013 metus buvo jteiktas sveikatingiausios jmonés
titulas. 2015 metais atsirado dar vienas nominacijy papildymas — ,,Mety sportiskiausia jmoné*,
taciau nebeliko ,,Mety sveikatingiausia jimoné* titulo . Taip pat jmonéms kurios teikia paraiskas yra
teikiami sertifikatai uz tam tikras veiklas, kurioje jmoné pasizyméjo per vienerius metus. Didéjant
jmoniy teikian¢iy paraisky teikéjams didéja ir nominacijy skaicius, taigi galima matyti jog, jmonés
dalijasi geragja patirtimi ir vis daugiau démesio skiria aplinkosauginiams reiSkiniams, visuomenei,
darbuotojy darbo salygy gerinimui, sveiko gyvenimo biido darbuotojy ir bendruomenés tarpe
propagavimui visa tai integruojant i strateginius jmonés dokumentus.

Lietuvoje imonés néra iniciatyvios, tai galima spresti 1§ mazy skaiciy pateikiamy paraisky
nacionaliniam atsakingo verslo apdovanojimui gauti, kas rodo jog iniciatyva néra efektyvi
skleidziant [SA id¢jas ir siekiant, jog imonés diegtysi ISA principus savo veikloje.

3. Pilietiné visuomené

9. Auks$tojo mokslo institucijy, siiulanciy specialias ISA ir (arba) darnaus vystymosi arba
verslo etikos ugdymo programas procentiné dalis

Socialin¢ atsakomybé¢ yra itin aktuali ne tik vieSojo ir privataus sektoriaus jmonéms, tafiau
ISA turi biti puoseléjama ir Svietimo jstaigose, Kuriuose turi buti pabréziama socialinés
atsakomybés ir darnios plétros svarba bei vertybés, rengiami specialistai galintis dirbti su JSA
susijusiose veiklose.

Tam, kad ISA lengviau integruotysi visuomenéje, bitina aptarti tai paskaity, seminary ar
konferencijy metu. Lietuvoje esanciy aukstyjy mokykly ir sitilomy studijy skaicius susijes su ISA ir

darnia plétra nurodytas 13 lenteléje nurodomas kvalifikacijos laipsnj suteikian¢iy studijy skaicius.

13 lentelé
ISA ir darnig studiju programas siilanc¢iy auk$tyjy mokykly skaicius
Kolegija Prof. Universitetas Bakalauras Magistras
bakalauras
Darni/tvari plétra 1 1 4 1 3
Svari gamyba - - 2 - 2

Saltinis: Sudaryta autoriaus remiantis Aikos sistema
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Lietuvoje suteikian¢iy aukstgjj iSsilavinimg iki 2013 buvo 5 su darnia plétra ir Svaresne
gamyba susijusios programos, 2014 metais atsirado dvi naujos studijy programos po vieng
kolegijinése ir magistro studijy srityse. Viso Lietuvoje profesinio bakalauro ir universitetinio
bakalauro suteikian¢iy studijy laipsnj susijusi su darnia/tvaria plétra yra dvi programos o
magistrattiros laipsnj suteikianc¢iy studijy programy viso yra 5.

Universitetai, kurie suteikia kvalifikacinj laipsnj susijusi su darnia/tvaria plétra ir Svaria
gamyba pateikti 14 lenteléje.

14 lentelé
ISA ir darnios plétros mokymo kvalifikacinj laipsnij studiju suteikianéiy universitety sarasas

Universitetas

Programos pavadinimas

Suteikiamas studiju laipsnis

Mykolo Romerio
universitetas

Darnios aplinkos politika ir vadyba

Magistras

Vilniaus universitetas Darnaus vystymosi komunikacija Magistras
Vilniaus Gedimino Statiniy ir jy aplinkos darni plétra Magistras
technikos universitetas

Kauno technologijos Aplinkos apsaugos vadyba ir §varesné Magistras
universitetas gamyba

Vilniaus Gedimino Aplinkos apsaugos vadyba ir §varioji Magistras
technikos universitetas gamyba

Siauliy universitetas Ekonomika ir darnus verslas Bakalauras

Kauno kolegija

Darnus tkininkavimas

Prof. bakalauras

Saltinis: Sudaryta autoriaus remiantis Aikos sistema

Universitetas, kuris §iuo metu sitilo daugiausia programy (2) susijusiy su darnia ir §varia
gamyba yra Vilniaus Gedimino technikos universitetas, kiti paminéti universitetai ir kolegija,
suteikia tik po vieng programg ISA plétros skatinimui.

Lietuvoje Siuo mety yra siiilomos 1456 studijy programos, 1§ jy 0,5 proc. sitilomy programy
yra tiesiogiai susijusios su darnumu, kuomet suteikiamas prof. bakalauro, bakalauro ar magistro
kvalifikacinis laipsnis. Lietuvoje yra mazai démesio skiriama mokslo programoms, kurios suteikty
daugiau kvalifikaciniy laipsniy, kurie biity susije su ISA, o esamos programos yra ribotos ir apima
tik darnig ir Svarig plétra.

Norint issiaiskinti, detaliau apie ISA sklaidg Svietimo srityse sitily¢iau rodiklj papildyti i jo
paieskos spektra jtraukiant paieska pagal studijy dalykus, t .y. ar yra déstoma su [SA susijusiy
studijy dalyky.
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10. ISA4 sqgvokos paminéjimy Ziniasklaidoje skaicius per metus

Geriausias buidas skleisti ISA id¢jas, tai ziniasklaidos priemonés, kuriuo galima visuomenei
padéti jsisgmoninti JSA svarbg, naudas ne tik jmonéms ir jas supanciai aplinkai bet ir bendruomenei
tausojant aplinka, siekiant lygybés darbo vietoje, tuo paciu jmonéms inicijuojancioms JSA akcijas,
skleidzianCioms idéjas apie naudojamus [SA principus kasdienéje veikloje, gali tapti puikia
reklamine priemone ir atnesti materialios naudos.

Norint suzinoti, kaip daznai ISA ir su ja susijusios idéjos minimos Ziniasklaidos priemonése,
buvo atsirinkti penki Kkriterijai sitlomi Kvaliteto: didziausi Lietuvos nacionaliniai spaudos leidiniai
(Lietuvos rytas, Vakaro Zinios, Kauno diena, Siauliy krastas, Sekundé), internetiniai Ziniy portalai
(I. rytas.lt, delfi.lt ,15min.lt,vz.It, alfa.lt) didziausiyjy miesty pagrindinei leidziami
dienra$¢iai(Siauliy krastas, Sekundé, Sostiné, Vakary ekspresas, Kauno diena). Pagrindiniai
paieskos reik§miniai ZzodZziai buvo pasirinkti JSA, socialiai atsakingas verslas, darnus verslas,

darnumas (Zr. 6 pav.).

68

67
66
66 —

64 |

60 —

58
58 —

56

Yienetai

54 —

52 —

50 r r r
2012 m. 2013 m. 2014 m. 2015 m.

Metai

6 pav. ISA savoky mingjimai ziniasklaidoje
Saltinis: sudaryta autoriaus

*1-111 ketv. duomenys
Pradéjus rodiklio tyrima paaiskéjo, jog ne visi spaudos leidiniai yra lengvai prieinami ir jy
radimui susiduriama su problemomis. Tod¢l buvo analizuojami Sie spaudos leidiniai: l.rytas, Kauno

diena, Siauliq krastas, Sekunde, delfi.lt, 15min.Ir, vz.lt, alfa.lt, vakary ekspresas.

49



Susidoméjimas socialing atsakomybe pamazu auga, ir vis Ziniasklaidoje daugiau galime
perskaityti straipsniy susijusiy su socialing atsakomybe. Maziausiai kalbamg apie socialing
atsakomybe buvo 2012 metais, viso ISA ir kt. su ja susijusios sritys buvo minima 56 kartus, taciau
jau po mety iSaugo iki 66 pamin¢jimy per metus, 2014 metais stebimas kritimas JSA ir kt. su ja
susijusiy sri¢iy minéjimas, tai galé¢jo lemti mazesnis vykdomy projekty skai¢ius su susijusiu
socialing atsakomybe, 2015 metais minéjimas ziniasklaidoje vél iSaugo ir I[SA ir kt. su ja susijusios
sritys aplenké ankstesniy mety pamin¢jimy skai¢iy. Daugiausiai [SA ir kt. su ja susijusios sritys
buvo paminétos lrytas, delfi.lt ir 15 min.lt interneto tinklapiuose, kurie yra populiariausi pagal
lankomumag portalai Lietuvoje, o maziausias [SA ir kt., su ja susijusiu sri¢iy min¢jimas stebimas
dviejy didziyjy miesty nacionaliniuose leidiniuose Siauliy krastas ir Sekundé (Panevézio miesto
laikrastis).

Rodiklis yra netinkamas naudoti, kadangi nejmanomg apskaiciuoti tikslius jo rezultatus,
reikalingas atskiras tyrimas nepertraukiamas stebéjimas Ziniasklaidos naudojamy priemoniy visus
metus, todél §j rodiklj rekomenduoju pasalinti i§ rodikliy saraso.

11. Parengty ir ministerijy, jstaigy prie ministerijy, tarptautiniu mastu pripaZinty
organizacijy dirbanciy JSA srityje tinklalapiuose vieSai skelbiamy metodiniy priemoniy, skirty
ISA principams taikyti skaicius.

Siekiant jmoniy socialinio atsakingumo ir skatinant priimti J[SA principus savo veikloje,
valstyb¢ ar jos jgaliota institucija, turi teikti metodines priemones, rekomendacijas dél [SA taikymo,
parengtos metodinés priemonés padeda ugdyti sisteminj pozitrj j ISA principy vykdyma, teikiamos
gerosios ISA praktikos pavyzdziai paskatina patikéti J[SA nauda. Turint J[SA metodines priemonés
Jmones procesai siekiant numatyty socialiai atsakingy tiksly taps lengvesnis ir greitesnis, i§vengs
galimy klaidy. PaieSka buvo vykdoma naudojantis internetine paieSkos sistema, naudojamas
raktinis zodis JSA metodika. Lietuvoje ruoSiamy ir teikiamy metodiniy priemoniy skirty [SA

principams taikyti nurodyti 15 lenteléje.

15 lentelé
Metodinés ISA taikymo priemonés Lietuvoje
Metai | Rengéjas | Priemoné
Metodinés gairés
2012 m. UAB ,,Kvalitetas* ir Daxam Pavyzdinis jmoniy socialinés atsakomybés
sustainability services taikymo planas ir jgyvendinimo gairés
valstybés valdomoms jmonéms
2012 m. UAB ,,Kvalitetas Imoniy socialinés atsakomybés gairés
vertybiniy popieriy birZoje listinguojamoms
jmonéms
2012 m. UAB ,,Ekonominés Pavyzdinis organizacijy socialinés
konsultacijos ir tyrimai” atsakomybés diegimo planas valstybés
institucijose
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15 lent. tgsinys

Metai Rengéjas Priemoné
2012 m. UAB ,,Ekonominés Sacialinio ir aplinkosauginio atsakingumo
konsultacijos ir tyrimai” ataskaitos gairés valstybés institucijoms
ISA praktinis taikymas

2012 m. JTVP Atsakingas verslas (IQ Zurnalo priedas):
Atsakingas vartojimas: verslo ir vartotojo
PpoZiiris
Imoniy socialinés atsakomybés
igyvendinimas ir nauda
Investicijos j ISA iniciatyvas atsiperka
daugiau nei tris kartus

Saltinis: sudaryta autoriaus

Metodiniy priemoniy skirty ISA principams taikyti buvo paskutinj karta buvo isleistg tik 2012
metais, viso buvo isleistos 4 metodinés priemonés, taip pat tais paciais metais buvo iSleista [SA
jgyvendinimo praktiky 3 leidiniai. Tokj mazg kiekj iSleidziamy JSA metodiky gal&jo lemti tai, kad
jau nuo 2014 mety, valstybé nebepatvirtina einamiesiems metams skirty jmoniy socialing
atsakomybe skatinan¢iy priemoniy plano (planas tvirtinamas kas 2 metai), kuriame buty nurodomi
siekiami tikslai skatinant JSA sklaida rengiant akcijas, demonstruojant gerasias [SA verslo
praktikas, didinant metodiniy medziagy sklaidg versle, plano nepatvirtinimo priezastys uzsibaigusi
,Dél nacionalinés jmoniy socialinés atsakomybés plétros 2009-2013 mety programa, kurioje
vienas i$ apibrézty tiksly ISA principy taikymo metodiniy priemoniy parengimas ir sklaida. Kitos
rastos metodinés rekomendacijos parengtos Jungtiniy Tauty vystymo programos Lietuvoje
igyvendinamo projekto ,,VARTAI: Socialinés ir aplinkosauginés verslo inovacijos* trims atskiriems
verslo sektoriams: Lietuvos keliy ir gelezinkeliy transporto, privataus sveikatos priezitiros , statybuy,
taip pat metodinés gairés buvo teiktos maisto pramonei, ta¢iau metodikos, kurios turéty palengvinti
ISA taikymg $iuo metu néra laisvai prieinamos, kadangi néra aktyvios, tai vel gi sukelia papildomy
kliticiy siekiant skatinti jmoniy socialinj atsakinguma.

12. Lietuvos mokslo leidiniuose publikuoti moksliniai straipsniai, kuriuose nurodomi
raktiniai ZodZiai, susije su jmoniy socialine atsakomybe.

Jau yra aiSky, jog labai svarbu diegti daugiau mokymo programy, tam, kad padidinti J[SA
sklaidos srautus, viena i§ priemoniy, kuri mokymosi programose tampa pagrindiniu jrankiy [SA
zinomumo ir naudos skleidimui tai moksliniai straipsniai, kurie leidzig istirti daugialype ISA puse 0
tyrimo rezultatai publikuojami visoje Salyje ir yra prienami visoms visuomenés grupéms leidzia
stebéti JSA panaudojimo galimybes ne tik teoriniu bet ir praktiniu atzvilgiu. Lietuvoje

publikuojamu straipsniy skaicius, kuriy raktinis zodis ISA pavaizduoti 7 pav.
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7 pav. ISA savoky minéjimai moksliniuose publikacijose
Saltinis: sudaryta autoriaus remiantis, Lietuvos akademinés elektronines bibliotekos duomenimis

*Pateikti I-111 ketv. duomenys.

Visos skelbiamos publikacijos apima skirtingas ISA kryptis. Nemazai su [SA susijusiy
straipsniy yra publikuojam angly kalba 2012 m. jy buvo paraSyta 8, 2013 m.-14, 2014 m.-13 ir
2015-4 straipsniai. Nuo 2012 mety prasidéjo su ISA susijusiy temy didéjimas ir 2014 pasieké savo
pika, kuomet buvo publikuota 33 straipsniai, kuriy reikSminiuose zodzZiuose buvo su [SA susije
raktiniai zodZiai. MaZiausiai straipsniy publikuoty su ISA reikSminiais ZodZiais paraSyti 2015 m.,
kadangi mokslinés publikacijos yra skelbiamos kas tam tikra nustatyta terming, kuri pasirenka
aukstosios mokyklos, 0 2015 sekantis publikacijos leidinys iSleistas bus mety pabaigoje. ISA
susidom¢jimas ir Zinomumas auga, nagriné¢jama vis daugiau su [SA glaudy ry$j turin¢iy temy, taip
pat ISA poveikj tam tikroms sritims, daug socialinés atsakomybés tyrimy atlieckama tam tikruose
sektoriuose, bei apie daroma jtaka skirtingoms visuomeninéms grup€mes.

Taip pat sitly¢iau §j rodiklj papildyti praplediant paieSkos dokumenty spektrg jtraukiant
tokius dokumentus, kaip: metodinés priemonés, moksliniai studijy leidiniai, t. y. vadovéliai.

13. Organizuoty Sakiniy, respublikiniy ir tarptautiniy renginiy Lietuvoje atsakingo
vartojimo klausimais skaicius per metus.

Atsakingo vartojimo skatinimas visuomen¢je ir jmonése yra svarbus ne tik per Svietimo
programas, mokslinias publikacijas, bet ir per rengiamus kontaktinius susitikimus tiesiogiai su
suinteresuotomis Salimis. Vykdomi tarptautiniai, regioniniai renginiai, kuriais siekiama vieSosios
politikos patobulinimo, siekiant integruoto atsakingo vartojimo teorinio ir praktinio jgyvendinimo

Lietuvos jmonése ir tarp visuomenés nariy, tuo prisidedant ir prie JSA vystymosi ir augimo. Siems
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tikslams pasiekti taip pat yra svarbus ir valstybés vaidmuo, rodant atsakingo vartojimo pavyzdzius
per valstybés institucijas, taip pat organizuojant SvietéjisSka veikla, atskiroms visuomenés grupéms,
jmonéms, pabréziant atsakingo vartojimo svarba, nauda valstybiniam sektoriui didinant sektoriy
veiklos skaidruma, patikimumg kity Saliy atzvilgiu, taip pat akcentuojant atsakingo vartojimo

ekonoming naudg verslui, skatinant jmoniy konkurencingumg. Paieska buvo vykdoma naudojantis

internetine paieskos sistema, naudojamas raktinis Zzodis atsakingas vartojimas. Lietuvoje
organizuoty renginiy atsakingo vartojimo Klausimais sarasas pateiktas 16 lenteléje.
16 lentelé
Atsakingo vartojimo skatinimo renginiai Lietuvoje
Metai Organizatorius Renginys
2012 Jungtiniy Tauty vystymo programa Lietuvoje (Ne)atsakingas vartojimas — vartotojas ir verslas
2012 Svietimo ir mokslo ministerija, ,Svietimas tvariam vystymuisi ugdant pasaulio
Lietuvos vaiky ir jaunimo centras, pakuociy pilietj”
tvarkymo organizacija
..-2012 Siaurés ministry taryba, NORDPLIUS programa | Green life
2013
2012-2013- Comenius ,»Vartokime ir ri§iuokime atsakingai. Uz atlieky
2014 perdirbima, pilieciai!*
2013-2014 Zaliosios politikos institutas »Laupykime energija*
2014 LR aplinkos ministerija, Eko konsultacijos, Seminaras gyventojams ir bendruomenéms
Darom Skatinantis atsakingo vartojimo kultiirg ir
ekologiska elgesi, supazindinantis su atlieky
tvarkymo sistema ir atlieky prevencijos principais
2014 EKO logika Eko LOGIKA 2014. Pirmoji kokybiskos namy
aplinkos ir atsakingo vartojimo paroda-forumas
2014 LR aplinkos ministerija Seminaras apie atlieky tvarkyma sodininky
bendrijose
2014 Lietuvos vartotojy institutas »Atsakingas vartojimas: investicija j asmens,
visuomengs, valstybés ir planetos gerove*
2015* Kauno miesto savivaldybés administracijos »Atsakingy vartotojy ugdymas Kauno $vietimo
Aplinkos apsaugos skyrius jstaigose*
2015* Lietuvos vaiky ir jaunimo centras kartu su SMM | ,,Globaliojo $vietimo scenarijus: Nuo sampratos iki
ir URM veiksmy

Saltinis: sudaryta autoriaus

*10 mén.duomenys

Daugiausiai rengty kontaktiniy susitikimy atsakingo vartojimo Svietimui vyko 2014 metais,
viso 3 seminarai vienas forumas ir vienas projektas kuris prasidéjo 2013 metais ir 2014 metais
baigesi. Ypac didelis projektas kuris organizuojamas jau ne vienerius metus didinant moksleiviy

visoje Salyje atsakingg vartojimg tai Comenius rengtas projektas ,,Vartokime ir rusiuokime
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atsakingai. Uz atlieky perdirbimg, pilieiai!“. Maziausiai démesio atsakingo vartojimo S$vietimo
didinimui buvo skirta 2015 m. tuomet surengti tik du seminarai. Kadangi valstybé turety biti
labiausiai suinteresuota atsakingo vartojimo didinimu, matyti, kad 2015 metais démesio $iam tikslui
neskyré prieSingai nei ankstesniais metais, kai jos valdomos ministerijos organizavo bent po vieng
seminarg atsakingo vartojimo sklaidai, tokius sprendimus gal¢jo lemti Nacionalinés jmoniy
socialinés atsakomybés plétros 2009-2013 mety programos jgyvendinimo 2012-2013 mety
priemoniy plane, nebenumatoma priemoné atsakingas vartojimas, rengiant seminarus konferencijas
ir kt., tad tai tampa, neprivaloma ir nejpareigoja valstybés institucijy rengti kontaktinius susitikimus
ir vykdyti Svietéjiska veiklg. Taciau atsakingo vartojimo skatinimui nemazai démesio skyré Kkitos
organizacijos, Jungtiniy Tauty vystymo programa Lietuvoje, Siaurés ministry taryba, Zaliosios
politikos institutas, Comenius, EKO logika, Lietuvos vartotojy institutas, Kauno miesto
savivaldybés administracijos Aplinkos apsaugos skyrius, Lietuvos vaiky ir jaunimo centras kartu su
SMM ir URM.

Rodiklj sitly¢iau papildyti jtraukiant naujus raktinius zodzius skirtus ne tik vartojimui
atsakingam bet ir kitus susijusius su darniu vystymasi ir JSA, vykdant paieska kiek Siomis temomis
buvo organizuojama renginiy per metus.

Lietuvoje vis atidZiau Zzvelgiama ] atsakingg vartojimg, tai rodo organizuojamy renginiy
skaiCius per metus, daugiausiai démesio yra skiriama ] aplinkos tvarkyma ir gamtos tausojima,
maziausias démesys kreiptinas  atsakingg energijos vartojima.

4. Aplinka

14. Aplinkos vadybos sistemas ir standartus (ISO 14001, EMAS) sertifikavusiy ir (arba)
registravusiy jmoniy skaicius

Pasaulyje Siuo metu yra populiari ir itin naudinga ISO 14001 standarty sistema, kurios tikslas
jrodyti produkty bei teikiamy paslaugy kokybe. UZsakovai norintys uzsitikrinti jmonés su kuria
bendradarbiauja saZiningu, gali praSyti tai patvirtinti, jrodant jog tiekéjai laikosi aplinkosaugos
standarty, o jei tiek&jai jy nesilaiko gali reikalauti jsidiegti standartus patvirtinancius jy
aplinkosauging veiklg. Standartai ne tik patenkina klienty/vartotojy pasitik€jimo uZtvirtinimo
poreikius, bet ir atneSa naudos ir jg jsidiegusiai jmonei, palengvinant technologinius procesus
suaktyvinant jy galimybes, panaudojant aplinkosauginiy problemy sprendimui, taip pat suteikia
konkurencinj pranasumg pasaulingje rinkoje. Imoniy jsidiegusiy Sia sistemg skaicius pavaizduotas 8

pav. Ne kg maziau svarbi yra ir S(EMAS sistema, kuri taip pat suteikia naudos ja jsidiegusiai jmonei,

 EMAS- Europos Sajungos aplinkosaugos vadybos ir audito sistema
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kadangi atitikimas aplinkosaugos jstatymy reikalavimy pageré¢ja, todé¢l mazéja kastai iSlaidy uz
terSaly tvarkyma, taip pat pasitarnauja pirkimo procesuose.

Lietuvoje EMAS standartg iki 2012 mety turéjo isidiegusios 6 jmonés, nuo 2013 mety UAB
,Omintekso* registracija EMAS sistemoje buvo sustabdyta, kadangi jmoné kompetentingai jstaigai
Siuo atveju Aplinkos apsaugos agentiirai per du ménesius nuo pareikalavimo nepateiké patvirtintos
aplinkosaugos ataskaitos, atnaujintos aplinkosaugos ataskaitos arba pasirasytos deklaracijos, kuria
patvirtinama, kad vertinimas ir patvirtinimas buvo atlikti laikantis reglamento. Nuo 2015 mety prie
EMAS sistemos prisiregistravo dar viena jmoné tai UAB "Eckes-Granini Lietuva”. Nors EMAS
sistemg gali diegtis bet kokio dydzio jmonés, toki maza skaiCiy sertifikavusiy EMAS lemia tai
keliami auksti reikalavimai EMAS sistemos diegimui, jmonés privalo priimti aplinkos politika,
kurioje jmoné jsipareigoty atitikti visus aplinkosauginiy jstatymy reikalavimus, bei nuolat gerinti
aplinkosaugos veiksmingumag, taip pat jmoné¢je privalomas aplinkosaugos auditas, pagal kurj
vélesniy laikotarpiu turi buti tobulinama pirminé sistema ir teikiama ataskaita, kitas itin svarbus
dalykas kas lemia maza jmoniy EMAS sistemos diegimg tai registracijos mokestis (EMAS
sistemoje registracija trunka 3 metus), kuris priklausomai nuo jmonés dydzio jmonei gali buti

nepageidautinas.
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8 pav. ISO 14001 standarta turin¢iy imoniy skaicius
Saltinis: sudaryta autoriaus, remiantis Lietuvos standartizacijos departamentu

*1-111 ketv. duomenys.

Lietuvoje kasmet vis didéja daugéja jmoniy sertifikuojanciy ISO 14001 standarta, kas rodo
Imoniy atsakingumo didéjima. Nuo 2012 mety sertifikavusiy standartg skai¢ius iSaugo 161 jmone,
tai lémé standarto diegimo Savikaina, kuri iSties atsiperka sumazinus Zaliavy, energijos sgnaudas,

iSlaidas atlieky tvarkymui.
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Rodiklis néra laisvai prieinamas, norint gauti informacijg apie tai kiek jmoniy jsidiegé §j
standartg buvo kreiptasi | Lietuvos standartizacijos departamentg notifikavimo ir tarptautiniy rysiy
skyriy. Numatyti tikslias standarty did¢jimo priezastis galima suzinoti tik atlikus papildoma tyrima
ir apklausus jmones, kurios jsidiegé ISO 14001 standartg, taCiau duomenys apie jmones néra
teikiami, todél $iuo atveju taip pat sunku iSsiaiSkinti ar per visg §j laikotarpj visos jmonés iSlaiké
standartg. Taip pat skaiCius dé¢l standarto ISO14001 néra baigtinis, kadangi ne visos nepriklausomos
sertifikavima suteikusios jmonés pateikia duomenis standartizacijos departamentui.

15. ISmetamy Siltnamio efektq skatinanéiy dujuy (SESD) kiekis ir atsinaujinandiosios
energijos vartojimas

Klimato kaita itin aktuali Siy dieny tema, viena i§ svarbiausiy priezas¢iy lemianciy ir
itakojanciy klimato kaitg tai Siltnamio efekta sukelian¢ios dujos iSmetamos j atmosfera. Visuomené
Siuo atveju yra ne vienareik§miSka, kad buty sumazintas Siltnamio efekta sukelianciy dujy
iSmetimas, mokslininkai pagrjsti nurod¢, jog didelg jtaka tam turi Zzmoniy atlickama veikla. Siekiant
i$siaiskinti, kaip Salims sekasi jgyvendinti savo tikslus, kasmet turi teikti nacionalines ataskaitas.
Kiekviena $alis yra jsipareigojusi mazinti SESD i§metimus, Lietuvos SESD patekimo j org skaiciai

pateikti 17 lenteléje.

17 lentelé
SESD iSmetimas j ora Lietuvoje
Metai SESD i§metimas, mln. t.
2012 21 622,29
2013 19 690,22

Saltinis: sudaryta autoriaus remiantis Aplinkos apsaugos agentiiros duomenimis

Lietuvoje SESD ataskaitas teikia aplinkos apsaugos agentiira, tatiau uz 2012 metus ataskaita
buvo pateikta tik 2014 metais, o uz 2013 metus ataskaita pateikta 2015 metais. §iuo metu apie 2014-
2015 mety laikotarpius duomeny néra pateikta. Taciau pagal 2012 mety duomenis Lietuvos
iSmetamy j atmosferag SESD buvo 21 622,29 mln. tony, o 2013 metais sumazéjo iki 19 690, 22 min.
tony, per metus. Lietuva pasieké tarptautinius jsipareigojimus iki 2012 mety buvo numatyta SESD
sumazinti 8 proc. lyginant su baziniais 1990 metais, veliau Sis terminas buvo pratestas dar
aStuoneriems metams iki 2020 mety, SESD i$metimus Lietuva sumazino 55,6 proc. 2008-2012
mety laikotarpiu, o iSmetamas kiekis 2013 m. sumaz¢jo 58,69 proc. lyginant su baziniais 1990
metais, tai beveik 7 kartais daugiau nei jsipareigojo Lietuva ir per trumpesnj laikotarpj nei buvo
numatyta. Lietuva per 2012-2013 metus, padaré matoma pazangg, jgyvendinant klimato kaitos

18sikeltus tikslus ir uzdavinius, kurie yra numatyti Nacionalingje klimato kaitos valdymo politikos
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strategijoje ir kituose strateginiuose dokumentuose. Tokiems SESD i$metamy dujy j atmosfera
kiekiui mazéjimui, jtakos turéjo atlieky tvarkymo sistemos keitimasis, misky dirbtinio sodinimo,
sintetiniy tragSy apim¢iy naudojimo ir gyvuliy skai¢iaus mazéjimo, skatinant atsinaujinancios
energijos iStekliy naudojimg, energijos vartojimo efektyvumo didinimas bei atominés energetikos
plétra.

Pagal 2015 metais pateikta 2014 mety LR energetikos ministerijos veiklos ataskaitoje yra
pazymima jog Energetikos ministerija 2014 m. parengé Nacionalinés atsinaujinanciy energijos
iStekliy plétros programos projekta iki 2020 mety, kurj suderino su suinteresuotomis institucijomis
ir visuomene. Sios programos tikslas — nustatyti suvartotos atsinaujinanéiy istekliy energijos
nacionalinius planinius rodiklius elektros energetikos, Silumos energetikos ir transporto sektoriuose
ir atitinkamas priemones Siems rodikliams pasiekti. Lietuva ne veliau kaip kas 2 metus turi teikti
ataskaitas Europos komisijai apie pazangg skatinant ir naudojant atsinaujinancius energijos
iSteklius, iki 2020 m. Lietuva yra jsipareigojusi pasiekti numatyta tikslg iki 23 proc. padidinti

atsinaujinanciy energijos iStekliy jnasa j bendrg energijos balansg (zr. 18 lentelé).

18 lentelé
Atsinaujinantys energijos iStekliai Lietuvoje
Metai Atsinaujinanciy energijos iStekliy dalis galutiniame energijos
balanse
FaktiSkas Prognozuotas
2012 21,7 16,6
2013 22,9 17,4

Saltinis: sudaryta autoriaus remiantis LR energetikos ministerijos duomenimis

Pagal pateiktus duomenis matyti, jog Lietuva uzsibrézta tikslg iki 2020 mety atsinaujinanciy
energijos iStekliy padidinimg beveik pasieké jau 2013 metais, ir buvo 5,5 punkto didesnis nei buvo
numatytas, taip pat 2012 metais prognozeés buvo virS§ytos nei numatytos patvirtintame ataskaitos
apie pazangg skatinant ir naudojant atsinaujinancius energijos iSteklius teikimo Europos komisijai
tvarkos aprase.

16. Bendros valstybés aplinkosaugos islaidos

Ekonominis augimas priklauso nuo riboty neatsinaujinanciy gamtos istekliy, kuriy vis mazéja,
de¢l daromy zmonijos veiksmy, nepagalvojant apie ateitj. Svarbu versle, kuris turi itin didelg galig
Siuolaikiniame amZiuje, integruoti ISA ir jos principus, kurie verslui parodyty tikrajj kelig ir leistu
suvokti, jog naujy produkty jvedimas, kurie yra toksiski gali sutrikdyti ekologing pusiausvyra,
gamtos negalima niokoti, kadangi tai gyvybe palaikanti sistema, taip pat nejmanoma iSgauti daugiau
gamtiniu iStekliy nei jy yra, dél Siy priezasCiy ISA tampa svarbi ir itin aktuali ne tik verslui bet ir
valstybéms, kurios pirminiu prioritetu tampa supancios aplinkos ir jos duodamos naudos

i§saugojimas, ne tik sau bet ir ateities kartoms, todé¢l valstybé privalo ne tik kontroliuoti verslo
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veiksmus bet ir investuoti j aplinkosauga, taip rodydami pavyzdi ir kitiems. Lietuvos valstybés

iSlaidos skiriamos i$ valstybés biudZeto aplinkosaugai nurodyta 19 lenteléje.

19 lentelé
Aplinkos apsaugai skiriamos 1éSos Lietuvoje
Metai Asignavimai be ES ir kitos Asignavimai su ES ir kitos
tarptautinés finansinés paramos tarptautinés finansinés paramos
lésy, tikst. EUR léSomis, tikst. EUR
2012 52,931 223,140
2013 63,741 197,092
2014 88,848 251,667
2015 (111 ketv.) 49.960 171.519
Viso: 255,48 843,417

Saltinis: sudaryta autoriaus remiantis LR finansy ministerijos duomenimis

Lietuvos valstybés skiriami asignavimai aplinkosaugai, kasmet vis did¢ja, nors didZigja dalj
skiriamy asignavimy sudaro ES ir kitos tarptautinés léSos. Nuo 2012 mety skiriamy valstybés, be
paramos i$ ES fondy aplinkosaugai asignavimai iSaugo 1,68 karto iki 2014 mety. Nors 2015 mety
skiriamy Lietuvos valstybés asignavimy suma pateikta tik uz 3 ketvir¢ius, taciau jau matyti, kad ji
beveik siekia 2012 mety skirtg meting asignavimy sumg. Taip pat matomas 2013 metais mazesné
paramos suma su ES fondais aplinkos apsaugai, tai galé¢jo lemti 2007-2013 mety valstybés
kontrolés atliktas Europos Sajungos (ES) struktiiring parama administruojancios valdymo ir
kontrolés sistemos (VKS) veikimo efektyvumo bei 2013 m. Europos Komisijai (EK) deklaruoty
iSlaidy auditas, kuomet 2013 metais buvo sumazintos netinkamai finansuotos ES paramos islaidy
1éSos, kuomet valstybiniai auditoriai jvertino 27 institucijas, sudarancias valdymo ir kontrolés
sistema Lietuvoje, veikla administruojant ES parama, teikiamg Siose srityse: transporto,
aplinkosaugos, sveikatos prieziiiros, uzimtumo, verslo skatinimo, vieSojo administravimo, turizmo,
ir kt.

Yra svarbu ne tik tai, kiek valstybé viso skiria iSlaidy aplinkosaugai, bet ir kokioms

aplinkosaugos programoms yra skiriami pinigai (zr. 20 lentelé).

20 lentelé
Aplinkos apsaugos programoms skiriamos 1éSos Lietuvoje
2014 m
Programa Skirtos asignavimy sumos atskiroms programoms (Eur)
Aplinkos apsaugos kontrol¢ ir biklés 14,075
vertinimas
Aplinkos tar§os mazinimas ir prevencija 151,384
Biologinés jvairovés apsauga, kraStovaizdzio 25,303
tvarkymas ir i§saugojimas
Gamtos itekliy ir paveldo vertybiy apsauga 8,102
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20 lent. tgsinys

Programa Skirtos asignavimy sumos atskiroms programoms (Eur)
Hidrometeorologiniai stebéjimai ir prognozés 3,586
Bendryjy misky tikio reikmiy finansavimo 6,951
programa
Lietuvos pasiekimy pristatymas pasaulingje 2,172
parodoje Italijoje
Teritorijy planavimo, statybos ir baisto politikos 14,502
igyvendinimo koordinavimas
Bendrosios aplinkos politikos jgyvendinimo 8,897
koordinavimas

Saltinis:sudaryta autoriaus remiantis Teisés akty registro duomenimis

Daugiausiai démesio 2014 metais valstybé skyré aplinkos tar§os mazinimo prevencijos
programai 151 384 Eur., tai sudaro daugiau nei pusé valstybés skiriamy i$laidy aplinkosaugai tais
metais, kas rodo, jog valstybei ripi aplinkosauginés problemos ir jas aktyviai sprendzia. Maziausiai
valstybés aplinkosaugos 1éSy buvo skirtg Lictuvos, pasiekiamy Italijoje pristatymui 2 172 Eur., ir
hidrometeorologiniams stebé¢jimams ir prognozéms 3 586 Eur per metus, visos 1éSos skirtos
aplinkosaugai yra paskirstomos jgyvendinant 2014-2020 mety Europos Sgjungos struktiiriniy fondy
investicijy veiksmy programa.

17. Ekologinio pédsako jvertinimas

Klimato kaita, gyviinijos, augaly jvairovés nykimas, ir esamy Zemés resursy mazéjimas, rodo,
kad Zmoniy atliekami veiksmai ir poveikis aplinkai daro Zenklig jtaka ir vir§ija normas. Tad norint
atstatyti Zmoniy sunaudojamus resursus ir neutralizuoti reikia imtis kraStutiniy bet efektyviy
veiksmy norint pakeisti situacijg. Todé¢l biitina apskai¢iuoti ekologinj pédsaka, kuris parodo kiek
reikia Zmonijos poreikiams patenkinti planetos iStekliy. Lietuvoje ekologinio pédsako vertinimai
néra atliekami, pasaulyje Sios iniciatyvos ekologinio pédsako skai¢iavimo imasi JTO, taciau
apdoroti ir pateikti esming statistikg uZtrunka tris metus.

Informacija apie Salies ekologin] pédsaka néra pateikiama, visa informacija apie tai yra jau
pasenusi ir netinkama naudoti.

Atsizvelgiant | tai, jog rodiklis apskai¢iavimas uZtrunka ilgg laikg sitilau §j rodiklj paSalinti i§
rodikliy saraso.

5. Darbo santykiy klausimai

18. Darbo santykiy vadybos sistemas (SA8000, OHSAS 18001) sertifikavusiy jmoniy
skaicius

Imong¢, kuri siekia dirbti sékmingai turi mokeéti valdyti paslaugy ir gamybos procesy kokybe.
Puikus valdymas jrodo, jog jmoné moka kontroliuoti veiklos procesus, taip pat suteikia klientams
pasitikéjimo. Idiegta tinkama darbo santykiy vadybos sistema padidins jmonés veiklos efektyvuma,

pagerins rysius su darbuotojais, esamais ir blisimais klientais, pakeis jy pozilirj j jmone, suteiks
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pranasumo prie§ konkurentus. Kiekviena jmoné veikloje patiria rizika, kurig reikia suvaldyti,
sumazinti ir jvertinti. Siam tikslui pasiekti tinkamiausia vadybos sistema OHSAS 18001, kuri skirta
rizikos veiksniy valdymui ir padeda sumazinti nelaimingy atsitikimy darbe skaic¢iy, o naudojant
standartg tikslingai jgyvendinami biitini saugos ir sveikatos reikalavimai. Jmoniy jsidiegusiy
OHSAS 18001 sistemas skai¢ius pateiktas 23 lenteléje. Taip pat itin svarbi vadybos sistema yra
orientuotg j darbuotojus, kuri uztikrina jmonés etiskumg tarptautiniu pozitriu. SA8000 socialinio
atsakingumo sistema, kuriuo remiantis jmoné turi laikytis standarte numatyty tarptautiniy

konvencijy ir deklaracijos (zr. 21 lentelé).

21 lentele
OHSAS 18001 ir SA 8000 sertifikavusiy imoniy skaifius
Imoniy skaicius
Metai OHSAS 18001 SA 8000
2012 495 12
2013 521 16
2014 577 17
2015* 584 15

Saltinis: sudaryta autoriaus, remiantis Lietuvos standartizacijos departamentu

*1-111 ketv. duomenys

OHSAS 18001 sistemg Siuo metu yra sertifikavusios 584 jmonés, kas rodo, jog jmoniy
vadovams riipi jy darbuotojai ir sveikata. Sj standart diegiandiy jmoniy kasmet vis daugéja,
kadangi vadovai tampa atsakingesni, taip pat jsidiegus Sia sistema suteikia daugiau galimybiy
dalyvaujant Lietuvos ir Europos sgjungos skelbiamuose konkursuose.

2012 metais SA 8000 standartg viso buvo jsidiegusios 12 jmoniy iki 2014 mety Sis skaicius
augo ir tais metais standartg jau turéjo 17 imoniy, ta¢iau 2015 metais fiksuotas standartg turinciy
imoniy mazéjimas. Tokius mazus skaifius turincius jmoniy SA 8000 standarta lemia griezti
reikalavimai, kuriy turi laikytis ja jsidiegusi jmoné, i§déstyti reikalavimai standarte yra tarptautinio
lygio, tai pat tai auditavimo standartas, nustatantis ar verslas atitinka saziningo verslo Kriterijus,
nors jmonegs ir neturi teikti kasmetiniy ataskaity, taip pat didele jtaka mazam Sio standarto diegimui
imonése turi ir jmoniy vadovy siauras pozilris ] socialing atsakomybg.

SA 8000 ir OHSAS 18001 néra laisvai prieinami, norint gauti informacija apie tai kiek jmoniy
jsidiegé Siuos standartus buvo kreiptasi j Lietuvos standartizacijos departamentg notifikavimo ir
tarptautiniy rySiy skyriy. Taip pat skaicius dél standarty SA 8000 ir OHSAS 18001 néra baigtinis,
kadangi ne visos nepriklausomos sertifikavimg suteikusios jmonés pateikia duomenis

standartizacijos departamentui.
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Lietuvoje vis daugiau démesio skiriamg j riziky darbo vietoje valdyma, tai rodo didéjantis
sertifikuojanciy §j standarta jmoniy skaiCius, taciau jmonés ne itin suinteresuotoS tarpusavio
darbuotojy santykiy gerinima, kuriy sertifikaty skaicius tesiekia 15.

19. Darbuotojy, priklausanciy profesinéms sgjungoms, procentiné dalis

Narysté profsajungoje yra vienas i$ ty esminiy elementy apie kuriuos nesusimasto dauguma
darbuotojy, pradedanciy siekti karjeros, o taip pat darbuotojai, kurie jau turi ilgametj darbo stazg.
Daugelis jy nejvertina, kokj svarby vaidmenj profsgjunga atlicka darbo salygy gerinime ir ginant
darbuotojy teises. ISkilus problemy darbe darbuotojas visad galés biti ramus nes kreipusis |
profsgjunga gaus visa reikiamg pagalbg, suteikiant visg reikiamg informacijg, konsultuojant ir
sprendziant iSkilusius neramumus, profsajunga apsprendzia ir tokias problemas, kuomet yra
pazeidziamos darbuotojy teisés ir yra reikalinga teisiné pagalba. Tad kuo daugiau aktyviy
darbuotojy teikianc¢iy savo pasiiilymus bus profesinéje sajungoje, tuo daugiau galios ji turés ir galés
konstruktyviai bendradarbiaudami issireikalauti geresniy darbo salygy, garantijy. Lietuvoje esanciy

profsagjungoje nariy dalis nurodyta 22 lenteléje.

22 lentelé
Profsajungoms priklausantys nariai
Metai Dirban¢iyjy darbuotojy Narystés profsgjungoje Proc.
(tukst.) (tukst.)
2012 1161,0 102,3 8,8
2013 1185,6 95,3 8,0
2014 12155 94,2 7.4

Saltinis: sudaryta autoriaus remiantis Statistikos departamentu

Nors matyti, jog nors nuo 2012 iki 2014 mety augo dirbanciyjy darbuotojy skaicius, taciau
profsajungoje esanciy nariy uzfiksuotas skaic¢ius 2012 m. sudarée 8,8 proc. viso dirbanciyjy skaiciaus
ir iki 2014 mety pabaigos sumazéjo iki $alyje buvo 7,4 proc. fiksuoty profsgjungos nariy i§ viso nuo
bendro dirbanciyjy skaiciaus. Tokias permainas lémé jmoniy skylimas ar reorganizavimas, tokiy,
kaip Teo ir Omnitel, kurie Siuo metu jungiasi, vyksta paraleliy padaliniy integracija, gritiva
buvusios struktiiros, todél Siose veikimo srityse veikian€ios profsajungos netenka nariy. Kitas
dalykas tai valdZios netinkamas poziiiris | profsajungas, kurie jas jvardija, kaip ekonomin;j stabdyj,
taip pat mazai yra vieSinamg apie kitose Salyje esamas profsgjungas ir joms skiriamg valstybés bei
Salies prezidento démesj, bei pozitir].

Taciau Sis rodiklis netikslingas naudoti, kadangi nejmanoma isskirti kiek profsajungos nariy
sudaro nedirbantys asmenys, nes nuo 2013 mety jsigaliojus Profesiniy sajungy jstatymo pataisoms,
1 profsgjungas leidZiama stot] visiems norintiems net ir neturintiems darbo santykiy, darbingo
amziaus Zzmonéms bei jie turi visas profesinés sgjungos nariy teises ir pareigas, nustatytas profesiniy

sajungy istatuose (statute), iSskyrus teise balsuoti priimant sprendimus d¢l streiko skelbimo,

61




kolektyviniy sutar¢iy sudarymo ir vykdymo bei dél kity klausimy, kurie gali turéti jtakos darbuotojy
ar kitais jstatymy nustatytais pagrindais dirbanciy asmeny teiséms ir pareigoms, todél rodiklis
sitilyc¢iau papildyti ieSkant profsajungai priklausan¢iy nariy dalies nuo bendro darbingo amziaus
Zmoniy.

20. Lyciy lygybé versle ir valdyme

Per pastaraji Simtmet] motery teisés Europos Salyse itin smarkiai pasikeité ir | viskg ly¢iy
lygybe yra zvelgiama kitaip, tac¢iau dar ir dabar galime susidurti su diskriminacijos atvejais, kadangi
dar ne visi suvokia galima lygiy teisiy naudg, nors Europos Sajunga spar€iu zingsniu Zengia j priekj
ir nori §j pozidri pakeisti ir integruoti kuo daugiau motery j valdanc¢ius postus, svarbiy sprendimy
priémimg, bei suvienodinti darbo uzmokestj gaunamg su vyry einanciu analogiskas pareigas bei
kovojant prie§ smurtg sutelkta ] moteris. Siekiant darnios visuomenés plétros biitina uztikrinti
racionaly, visapusj ir lygiavert] motery ir vyry dalyvavimg bendruomengje, kas leistu produktyviai
iSnaudoti zmogiSkuosius iSteklius. Kitas itin svarbus aspektas tai abiejy lyCiy interesy atstovavimas
politikoje, kuomet suinteresuotosios $alis turi lygias galimybes pareiksSti savo nuomong¢ priimant
svarbius sprendimus.

Apie motery ir vyry dalyvavima priimant sprendimus Verslo institucijose nacionaliniu lygiu
pateiktas (23 lentelé).

23 lentelé
V Asmeny pagal lytj pasiskirstymas listinguojamose jmonése
Salys Listinguojamos Moterys Vyrai Moterys Vyrai
imonés 2015 m.
Prezidentai, proc. Nariai, proc.
Lietuva 23 4 96 16 84
Latvija 28 18 82 32 68
Estija 15 0 100 8 92

Sudaryta autoriaus remiantis: Europos komisijos tinklapio duomenimis

Motery dalyvavimas priimant sprendimus vis dar yra nezymus, viso 16 proc., 4 proc. i§ jy
uZima pirmininkaujanc¢io asmens auksc¢iausio sprendimy priémimo vieta, likusi dalis 12 proc. taip
pat dalyvauja sprendimo priémime tik jy uzimamos pareigos ne tokios svarbios. Lietuva Siuo
pozitriu lenkia Latvija kur motery dalyvavimas priimant sprendimus, listinguojamy jmoniy nariy
pozicijoje yra dvigubai didesnis ir sudaro 32 proc., i§ kuriy 18 proc. pirmininkauja priimant
sprendimus. Maziausias motery dalyvavimas priimant sprendimus matomas Estijoje, kur tik 8 proc.
motery dalyvauja Siuose procesuose, kaip narés.

Motery pasiskirstymas Salies parlamente pateiktas (24 lentel¢).
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Motery ir vyry pasiskirstymas Lietuvos parlamente

24 lentelé

2015 m.
Moterys Proc. Vyrai Proc.
Rinkimai j Europos parlamentas 1 9,1 10 90,9
Seimo nariy rinkimai 33 23,4 108 76,6
Viso: 35 23 118 77

Saltinis: sudaryta autoriaus remiantis Statistikos departamentu

Lietuvoje svarbius postus viso uzima 153 asmenys, i3 jy 23 proc. sudaro moterys. Siuo metu
seimo kadencijoje yra 23,4 proc. motery, i§ jy viena moteris seimo pirmininké, o Europos
parlamente 9,1 proc. Salies prezidenté moteris.

Daug diskusijy sulaukiantys ly¢iy lygybés klausimas yra svarbus ne tik jog suzinoti kiek
motery uzima svarbius postus, bet ir tai koks uzmokestis laukia uz atlikta darba, Daugeliu atveju
nors ir eidami tas pacias pareigas vyry ir motery gaunamas atlygis uz tai yra Zenkliai skirtingas (25
lentelé).

25 lentelé
Vyry ir motery darbo uZmokescio atotriikis

Metai Valstybés sektorius, proc. Privatus sektorius, proc.
2012 13,3 16,1
2013 13,3 15,8
2014 15,6 16,4

Saltinis: sudaryta autoriaus remiantis Statistikos departamentu

2014 metais valstybés sektoriuje motery ir vyry darbo uzmokescio atotriikis sudaré 15,6 proc.,
tai 2,3 proc. punkto daugiau nei ankstesniais metais. Lietuvos valstybinio sektoriaus jmonés dalinai
jvykdé 2010-2014 mety motery ir vyry lygiy galimybiy programa, kuri buvo skirta 2010-2014
mety laikotarpiui, sumazindama darbo uzmokescio atotriiki 0,9 punkto, kuris 2010 metais sudaré
14,2 proc.( 2011 duomenimis darbo uzmokescio atotriikis buvo 12,1). Privaciajame sektoriuje darbo
uzmokesc¢io atotrikis buvo mazinamas palaipsniui ir uZztikrintai ir programos tikslai buvo
jgyvendinti, taciau nuo 2012 iki 2014 mety matomas darbo uzmokescio atotrikio 0,3 punkto
augimas, nors 2013 metais buvo sumazéjas iki 15,8 proc. Statistikos departamento duomenimis
tokius darbo uzmokescio pokycius lémé vyry ir motery profesija, iSsilavinimas, amzius, darbo
stazas, vyry ir motery skaiCius tam tikroje ekonominéje veikloje ir kt. priezastis, beveik visos
statistikos departamento iSvardytos priezastis galima vertinti, kaip netikslingas ir nepagrjstos, kas
rodo Lietuvos minimaly indelj uztikrinant ly¢iy lygybe. Lietuva Lietuvoje issilavinusiy ir turinéiy

aukstajj ir aukStesnjjj iSsilavinima motery yra daugiau yra daugiau nei vyry (Zr. 26 lentele)
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26 lentelé
Vyru ir motery aukstojo ir auksStesniojo moksly iSsilavinimas

Lytis Metai
2012 2013 2014
Tiukst. Proc. Tiukst. Proc. Tiukst. Proc.
Vyrai 245,7 32,4 254,7 33,7 2749 36,5
Moterys 407,9 48,5 413,8 49,6 431,6 52,1

Saltinis: sudaryta autoriaus remiantis Statistikos departamentu

Kaip matyti i$silavinusiy motery yra daug daugiau nei vyry, nors nuo 2012 m. iki 2014 m.
igavusiy aukstajj iSsilavinima vyry padaugéjo 4,1 proc. o motery 3,6 proc. Taciau skirtumas tarp
i8silavinusiy motery ir vyry islieka reikSmingas per tiriamuosius metus apie 16 proc. Todél
iSsilavinimas negali buti jvardijama, kaip priezastis lemianti darbo uZmokesCio atotriikio
negatyvaus kitimo.

Nors Europos parlamente yra priimti Europos sgjungos teisés aktai skatinantys jai
priklausancias valstybes skirti uztikrinti vienodg darbo uzmokesti, darbo viety lygybe, minimalios
teisés eiti motinystés atostogy galioja ne vienerius metus, taciau Salyje motery lygybés klausimas
yra vis dar aktualus ir sprestinas. 2015 metais Lietuvoje buvo patvirtintas nutarimas dél valstybinés
motery ir vyry lygiy galimybiy 2015-2021 mety programos, kurios tikslas nuosekliai,
kompleksiskai ir sistemingai visose srityse skatinti motery ir vyry lygybe, Salinti motery ir vyry
padéties skirtumus, skatinant vienody motery ir vyry galimybiy uzimtumo ir darbo srityse.

Lietuvoje jgytas iSsilavinimas neteikia jokiy pranasumo motery atzvilgiy, nors Lietuvoje yra
daugiau iSsilavinusiy motery taciau jy gaunamas atlygis uz atlickamg darbg vis dar i§lieka Zemesnis
nei vyry.

21. Mirtimi pasibaigusiy nelaimingy atsitikimy skaicius per metus, tenkanciy 100 000
dirbanciyjy

Kiekvienas darbdavys turi uztikrinti savo darbuotojy saugg ir sveikata darbin¢je aplinkoje, bei
atliekant darba. Taciau suZalojimai darbe, kurie gali lemti darbuotojo mirtj ar sunky suzalojimg yra
kasdiené realybé su kuria daznai susiduria jmonés. Veiksniai, kuriuos atliekant iSkyla pavojus
darbuotojo gyvybei daugeliy atveju neapsieina be ilgalaikiy pasekmiy, kuriuo metu darbuotojas
traumuojamas, o laikui bégant ir blogé¢ja sveikata dél ko darbuotojas tampa dalinai ar visai
nedarbingu, praranda finansy Saltinj taip pat suformuoja nevisavertiSkumo kompleksa, dél
nesugebéjimo uztikrinti gera ateitj sau ir Seimos nariams. Tad mirtiny suzalojimy darbo metu
skaiCius kasmet geriausiai atskleidzia, kaip laikomasi darbo salygy ir standarty.

Lietuvoje mirtimi pasibaigusiy nelaimingy atsitikimy darbo vietoje tenkancio 100000

darbuotojy trecius metus (2012 - 2014 mety laikotarpiu) iSlieka pastovus 5,1 K daznumo, kadangi
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Sis skaiCius nurodo apibendrintg rezultatg, ir sunku nusakyti skaiciy nekintamumo priezast] biitina

skaiCius apzvelgti i§ ekonominés veiklos rasies pusés (zr. 27 lentelé).

27 lentelé
Mirtini nelaimingi suZalojimai Lietuvos imonése pagal ekonominés veiklos rusis
Veiklos risys 2012 m., 2013 m., 2014 m.,
proc. proc. proc.
Transporto 27 19 24
Statybos 27 25 20
Apdirbamoji pramoné 5 17 17
Kt. veiklos riiSys 41 49 49

Saltinis: sudaryta remiantis valstybinés darbo inspekcijos duomenimis

Statybos sektoriuje matomi rySkus pokyciais per 3 metus nuo 2012 mety, mirtimi pasibaigusiy
nelaimingy atsitikimy sumazéjo 7 proc., prieSingai nei apdirbamojoje pramonéje, kurioje mirtiny
nelaimingy atsitikimy skaicius jau 2013 metais iSaugo daugiau nei trigubai ir laikosi stabilus. Taip
pat nelaimingy atsitikimy augimas matomas ir kitas veiklos rii§is atstovaujanc¢iy jmoniy. Nors
transporto pramonéje 2013 metais sumazéjo mirtiny nelaimingy atsitikimy iki 19 proc., jau po mety
Sis skaicius Soktel¢jo iki 24 proc. per. metus. Atsizvelgus ] skaiCius matyti, jog stabiluma salygoja
mirtini atsitikimai kiekvienais metais skirtingose veiklos rtSyse, o ne kartotinas darbo salygy
pazeidimas, kas rodo jmoniy skirtingose veiklos riiSyse socialinio atsakingumo didéjima, mokantis
1§ padaryty klaidy ir siekiant pakartotinai jy iSvengti. Taip pat tokius pakitimus galéjo lemti ir
did¢jantis standarty OHSAS 18001.

Kadangi dauguma atsitikimy nutikusiy darbe néra mirtini, o Sis sitilomas rodiklis yra ribojantis
ir negali nusakyti ar tikrai yra laikomasi nustatyty darbo salygy, sitily¢iau §j rodiklj pildyti sunkiy

nelaimingy atsitikimy darbe skai¢iumi, tenkanciu 100000 darbuotojy (zr. 28 lentele).

28 lentelé
Sunkiis nelaimingi suZalojimai Lietuvos jmonése
Metai Sunkiy nelaimingy atsitikimy darbe skaiciy, tenkantj 100000 darbuotoju
2012 12,4
2013 12,6
2014 9,7

Saltinis: sudaryta remiantis valstybinés darbo inspekcijos duomenimis http://www.vdi.lt/

Nors mirtimi pasibaigusiy nelaimingy atsitikimy skaicius iSlieka stabilus jau tris metus, taciau
prieSingyb¢ jai tampa sunkiy nelaimingy atsitikimy skaicius tenkantis 100000 darbuotojy, kuriy nuo
2012 mety sumazejo 2,7 K daznumo ir 2014 metais buvo 9,7. Visy nelaimingy sunkiy ir
nelaimingy atsitikimy darbe priezastys, dél saugos ir sveikatos kontrolés nesilaikymo, dél
netinkamo darbo organizavimo ir vykdymo, saugios darbo vietos neuztikrinimo, dél privalomyjy

darbuotojy instrukcijy reikalavimy nesilaikymo, nesaugiy darbuotojy veiksmy, darbuotojy
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neblaivumo darbo metu. Laipsni$kas nelaimingy darbe sunkiy suZalojimg mazéjimas sietinas su
didéjanciy OHSAS 18001 sistemy diegimy darbo procesuose.

6. Skaidrumas ir verslo aplinka

22. Korupcijos lygis (pagal ,, Transparency International“ vieSai skelbiamg rodiklj)
Lietuvoje itin paplite atvejai piktnaudziavimo savo turimomis galiomis, siekiant asmeninés naudos
sau ar artimam zmogui. Tokie veiksmai yra klasifikuojami kai korupciniai, kadangi pasinaudojant
turimomis galiomis ir pazeidziamos esminiai valstybés jstatymai, tokie veiksmai jtakos turi
ekonomikai, dél nesumokéty pridétinés vertés mokesCiy. Taip pat korupcija Salyje sumazina
uzsienio investicijas, kadangi klestinti korupcija Salyje rodo, veiklos neskaidruma, atvaizduojg $alj,
kaip nepatikimg ir pernelyg rizikingg investavimui. Dauguma zmoniy yra linke nutyléti apie Salia
klestin¢ia korupcija né nesuvokdami, kokia zalg ji daro jiems patiems. Lietuvoje korupcijos lygi
kasmet matuoja ,, Transparancy international“(zr. 29 lentel¢), kuri siekia jog Lietuvos valstybé

vykdyty Junginiy Tauty konvencijos prie§ korupcija reikalavimus.

29 lentelé
Korupcijos lygis Lietuvoje
Metai Vieta sarase Korupcijos balas
2012 48 (174) 54
2013 43 (175) 57
2014 39 (174) 58

Saltinis: sudaryta autoriaus remiantis ,,Transparancy international* duomenimis, http://www.transparency.lt/

Tiriamuoju atveju 100 — labai skaidri valstybé, 0 — labai korumpuota valstybé. Lietuvoje
matomas korupcijos lygio mazéjimas, nuo 2012 m. 4 balais sumazino Lietuva kovos su korupcija
lygi, Sis pokytis sietinas su 2012 metais, pasikeitusia Vyriausybe, kuomet konservatoriy valdyta
Vyriausybe pakeité socialdemokraty sudaryta koalicija, tuomet korupcijos mazinimo klausimas
buvo pradétas spresti identifikavus pagrindines korupcijos prieZastis, bei teisines spragas, taip pat
didelis démesys buvo nukreiptas } 1 vieSyjy pirkimy proceso tobulinimg ir skaidruma, o nuo 2014 m
sausio 1d. metais vyriausybés sprendimu jsigaliojus Lietuvos teisékiiros jstatymas, kurio pagrindu
visi teisés akty rengiami projektai pradéti skelbti vieSai (5 straipsnis, 5 dalis).

23. Socialiai atsakingo investavimo (SAI) veiklos stebésena

Socialiai atsakingas verslas priima sprendimus galinCius jtakoti vartotojy, darbuotojy socialiné
gerove, taciau Lietuvoje vis dar mazai kalbama apie tai, o apie socialiai atsakingg investavimag
zinan¢iy yra dar maziau, nors tai, kaip ir socialiné atsakomybé néra nauja samprata Europoje.
Verslo ziniose nurodoma, jog socialiai atsakingas investavimas tai buidas, kuriuo siekiama dviejy

tiksly - uZzsitikrinant finansing graza sykiu didinti ir visuomenés socialing gerove. Kaip $io termino
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sinonimai daZnai vartojamos ir sgvokos ,tvarus“, ,,samoningas®, ,etiSkas*“ ar tiesiog ,,Zaliasis*
investavimas.

Siuo metu Lietuvoje néra registruojamas $alies SAI indeksas, taip pat néra nacionalinio SAI
forumo. Tai rodo, jog Salies verslo aplinka néra nukreipta j ISA sklaida. Nors Lietuvoje yra jmoniy,
kurios sitilo socialiai atsakingg investavima, tarp Siy jmoniy yra: bankai Swedbank, SEB; pensijy
kaupimo fondas Storebrand; fondy valdymo bendrové Plaza; finansiniy paslaugy grupé Nordea.

Sitlau atsisakyti Sio rodiklio, kuris tyrimo rezultaty gavimui neturés jokios jtakos.

24. Sesélinés ekonomikos lygis Salyje

Socialinés atsakomybés uzdavinys taip pat yra socialinés gerovés ir aplinkos uztikrinimas
visuomenei, o tokios aplinkos neuztikrinimas dél tam tikry veiksniy, kaip dideli mokesciai ar
netinkama reguliavimo aplinka susijusi su netikslingai naudojamomis investicijomis, ekonominis
nuosmukis, mazas darbo viety skaiCiaus bei atlygis uz atlickama darba skatina visuomeng¢je
Seselinés ekonomikos kiirimasi ir gyvavima. Todél norint pamatyti, kaip Lietuva kovoja su Seséliné
ekonomika, tikslinga apzvelgti procesy daranéiy neigiamg poveikj valstybés mokestinéms

pajamoms egzistavima (Zr. 9 pav.)

BLietuva

Procentai

| atvija

= Estija

2012 2013 2014
Metai

9 pav. Seséliné ekonomika Baltijos $alyse
Saltinis: sudaryta autoriaus remiantis, SSE Riga tyrimo duomenimis

Lietuvoje Ses¢linés ekonomikos lygis kasmet mazéja, nuo 2012 mety Ses¢lis sumazéjo 5,7
proc., tokius pokycius galéjo jtakoti Salies ekonominés padéties augimas, taikomos prevencinés
kovos su Seséliy priemonés, viena i§ priemoniy tai taikomas kuro deklaravimo tvarka ir automobiliy
baky i$pylimo kuro kontrolé, prie Vyriausybés sieny. Kaimyninéje Baltijos Salyje (Estijoje) taip pat
matomas Se$élinés ekonomikos mazéjimas 6 proc., nuo 2012 mety, prieSingai nei Latvijoje, kurioje

stebimas Sesélinés ekonomikos augimas 2,4 proc., tam jtakos turéjo TVF(Tarptautinio valiutos
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fondo) programos pabaiga, siekiant pagerinti ekonomikos lygj Salyje, bei statyby sektoriaus

atsigavimas, kuris daro didziausia jtaka visy trijy Baltijos Saliy Sesélinés ekonomikos egzistavimui.

Atsizvelgiant  iSanalizuotg rodiklius ir gautus rezultatus sitilau pataisyta ir papildyta rodikliy

rinkinj (zr. 30 lentelé), pritaikyta Lietuvos ISA tyrimui, $is rodikliy rinkinys gali kisti, atsizvelgiant

1 kitimus ekonomikoje, verslo rinkoje ir kt.

30 lentele
ISA vertinimo rodikliai
Nr. Vertinimo Rodikliai
kategorija
1. Paskelbtos darnaus vystymosi arba [SA | 1. Paskelbtos darnaus vystymosi arba [SA
nacionalinés strategijos (apimancios ir [SA | nacionalinés strategijos (apimancios ir [SA
aspektus) arba ISA strategijos buvimas aspektus) arba [SA strategijos ir valstybés
2. 1-ojo rodiklio minétose strategijose arba | . . .. . P
. 3 . institucijos ar padalinio, kuruojancio [SA
Vyriausybés teisés aktuose nurodytos . .
. . Lo g klausimus, buvimas
Valdymas ir valstybés  institucijos  ar  padalinio,
L politika kuruojancio JSA klausimus, buvimas
3. Zaliesiems pirkimams tenkanti visy | 2. Zaliesiems pirkimams tenkanti visy
vieSyjy pirkimy procentine dalis viesSyju pirkimy procentiné dalis
4. Per metus padaryty teisés akty pakeitimy, | Netinkamas naudoti
skatinanciy socialinés atsakomybés plétra,
skaiCius
5. Aktyviy Pasaulinio susitarimo tinklo | 3. Aktyviy Pasaulinio susitarimo tinklo
nariy  procentine dalis nuo  bendro | nariy procentiné dalis nuo bendro Pasaulinio
Pasaulinio susitarimo tinklo nariy skaiiaus | ¢sitarimo tinklo nariy skai¢iaus
6. 100 didziausiy pagal apyvarta Lietuvoje | 4. 100 didZiausiy pagal apyvartg Lietuvoje
registruoty  jmoniy, kurios yra aktyvios | registruoty jmoniy, kurios yra aktyvios
Pasaulinio = susitarimo narés, procentiné | p,saulinio susitarimo narés, procentiné dalis
Suinteresuotyjy | 92IS___ — : ___
Saliy 7. Sektoring su ISA susijusia veiklg | 5. Sektoring su [SA susijusig veikla
2. | dalyvavimasir | vykdantiy  ir  (arba)  priemones | vykdangiy ir (arba) priemones jgyvendinusiy
keitimasis 1gy_Vend1nusu4 verslo asociacijy procentiné | yorclo asociacijy procentiné dalis
informacija dalis
8. Reguliarias struktiirizuotas [SA ir (arba) | 6. Reguliarias struktiirizuotas [SA ir (arba)
darnaus vystymosi ataskaitas teikia}néiq 1§ darnaus vystymosi ataskaitas teikiandiy i$
100 Stamb'?us"{ pagal apyvarta Lietuvoje | 100 stambiausiy pagal apyvarta Lietuvoje
registruoty jmoniy procentiné dalis . . . s
registruoty jmoniy procentiné dalis
9. Paraisky Nacionaliniam atsakingo verslo | 7. Paraisky Nacionaliniam atsakingo verslo
apdovanojimui gauti, skaiCius per metus apdovanojimui gauti, skai¢ius per metus
10. Aukstojo mokslo institucijy, sitilanciy | 8. Auks$tojo mokslo instituciju, siilan¢iu
specialias [SA if_ (arba) darnaus vystymosi | specialias ISA ir (arba) darnaus
arba  verslo etikos ugdymo programas | \ystymosi arba verslo etikos ugdymo
procentiné dalis o "
programas ir déstomy pagal studiju
dalykus susijusiu su ISA procentiné dalis
Pilictiné 11. ISA sgvokos paminéjimy ziniasklaidoje | Netinkamas naudoti
3. l tetine . skaiius per metus
visuomene 12. Parengty ir ministerijy, jstaigy prie | 9. Parengty ir ministerijy, jstaigy prie
minist'erijg, tarptgutinig mastu pripai'int.q ministerijy, tarptautiniu mastu pripazinty
organizacijy  dirbanciy  JSA  srityje organizacijy dirbanéiy JSA srityje
tinklalapiuose vieSai skelbiamy metodiniy | .. . S . .
. . . . . ¢ | tinklalapiuose vieSai skelbiamy metodiniy
priemoniy, skirty JSA principams taikyti . . . .. .
. priemoniy, skirty JSA principams taikyti
skaicius. iy
skaicius
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30 lent. tgsinys

Nr. Vertinimo Rodikliai
kategorija
13. Lietuvos mokslo leidiniuose publikuoti | 10. Lietuvos mokslo leidiniuose,
moksliniai straipsniai, kuriuose nurodomi | metodinése priemonése, moksliniy studijy
raktiniai zodziai, susij¢ su jmoniy socialine | jaidiniuose t. y. vadovéliuose publikuoti
atsakomybe. straipsniai, kuriuose nurodomi raktiniai
3. Pilietiné Zodziai, susije su jmoniy socialine
visuomené atsakomybe
14. Organizuoty Sakiniy, respublikiniy ir | 11. Organizuoty $akiniu, respublikiniy ir
tarptautiniy renginiy Lietuvoje atsakingo | tarptautiniy renginiy Lietuvoje atsakingo
vartojimo klausimais skaicius per metus. vartojimo, darnaus vystymosi ir JSA
klausimais skaicius per metus.
15. Aplinkos vadybos sistemas ir standartus | 12. Aplinkos vadybos sistemas ir standartus
(ISO 14001, EMAS) sertifikavusiy ir (arba) | (ISO 14001, EMAS) sertifikavusiy ir (arba)
registravusiy jmoniy skai¢ius registravusiy jmoniy skaicius
16. ISmetamy Siltnamio efekta skatinanciy | 13. ISmetamy Siltnamio efekta skatinancéiy
4 | Aplinka dujy _(_SESD) kiekis ir atsinaujinanciosios | dujy (SESD) kiekis ir atsinaujinan¢iosios
energijos vartojimas energijos vartojimas
17. Bendros valstybés aplinkosaugos | 14. Bendros valstybés aplinkosaugos
iSlaidos islaidos
18. Ekologinio pédsako jvertinimas Netinkamas naudoti
19. Darbo santykiy vadybos sistemas | 15. Darbo santykiy vadybos sistemas
(SA8000, OHSAS 18001) sertifikavusiy | (SA8000, OHSAS 18001) sertifikavusiy
jmoniq skaiéius jmoniq skaicius
20. Darbuotojy, priklausanciy profesinéms | 16. Profsgjungai priklausanciy nariy dalis
. sajungoms, procentine dalis nuo bendro darbingo amZiaus Zmoniy
5. ﬁ:ﬁbs?rs‘;?tvkw 21. Ly¢iy lygybé versle ir valdyme 17. Ly¢iy lygybé versle ir valdyme ir
darbo uZmokescio atotrikis
22. Mirtimi pasibaigusiy nelaimingy | 18. Mirtimi pasibaigusiy nelaimingy
atsitikimy skaiCius per metus, tenkanCiy | atsitikimy ir sunkiy nelaimingy nutikimy
100 000 dirbanciyjy skaiius per metus, tenkanciy 100 000
dirban¢iyjuy
23. Korupcijos lygis (pagal ,,Transparency | 19. Korupcijos lygis (pagal ,,Transparency
. . International® viesai skelbiamg rodiklj) International“ vie$ai skelbiama rodiklj)
6. Skaldrum_as r 24. Socialiai atsakingo investavimo (SAIl) | Netinkamas naudoti
verslo aplinka ; .
veiklos stebésena
20. Sesélinés ekonomikos lygis Salyje

Saltinis: sudaryta autoriaus

Atsisakius tam tikry rodikliy dél informacijos stokos, papildzius 6 rodiklius, prapleciant jy
tyrimo diapazona ir jvedus visiskai nauja rodiklj ,,Ses¢linés ekonomikos lygis Lietuvoje®, siilomas
rodikliy rinkinys $iuo metu sudarytas i§ 20 rodikliy, apimancio su JSA susijusiais klausimais.
Atsisakyta buvo 4 rodikliy: JSA sgvokos pamingjimy ziniasklaidoje skai¢ius per metus, ekologinio
pédsako jvertinimas, socialiai atsakingo investavimo (SAI) veiklos stebésena ir per metus padaryty

teisés akty pakeitimy, skatinanciy socialinés atsakomybés plétra, skaicius. Kvaliteto [SA vertinimo
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kategorijos pirmieji du rodikliai buvo apjungti j vieng, dél vienodo pobudzio informacijos.
Parengtas naujasis rodikliy rinkinys néra baigtinis atsizvelgiant | tyrimo laikotarpi ir salygas
rodikliai gali biiti kei¢iami ar netiriami dél informacijos stygiaus, siekiant gauti, kuo aiskesnius

tyrimo rezultatus.
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ISVADOS

1. Jmoniy socialiné¢ atsakomybé sukuria galimybes prognozuoti ekonomikos augimo
procesus per sparciai kintancius visuomeninius likescius, socialine atsakomybé gali pagerinti
tarpusavio santykius tarp darbuotojy, visuomenes, valdzios bei verslo partneriy, valstybiy per
geresnés supancios aplinkos kirimgsi ir uztikrinant sauguma darbo vietoje. Jmoniy socialiné
atsakomybé tai atsakomybé uz priimamy sprendimy, daromy veiksmy su visuomene ir aplinka per
skaidry ir etiSkg elgesi, kuris yra suderintas su tvarios plétros ir visuomengs gerove procesas.

2. Socialiné atsakomybé sukuria patraukly jmonés jvaizdj visuomenés poziiiriy, taip pat ji
naudinga vidiniuose jmonés procesuose, nes pagerina viding komunikacijg, sustiprina darbuotojy
lojaluma, padidina darbuotojy produktyvumg ir mikroklimatg. Ilguoju laikotarpiu padidina jmonés
pelna, padeda sumazinti iSlaidas orientuotas j energijos sunaudojimg ir atlieky tvarkyma, padeda
sukurti geresné ne tik verslo bet ir socialing aplinka. Norint uztikrinti visus vykdomus procesus
s¢kmingus ir finansiSkai naudingus butina laikyti standarty ir principy, kurie apibrézia socialing
atsakomybe ir padeda ugdyti verslo procesus, pasiekiant geriausiy rezultaty.

3. Imoniy socialiné atsakomybé apsprendzia globalinio lygio problemos, taciau norint
jsitikinti ar taikomos socialinés atsakomybés priemonés yra efektingos privalu atlikti jmoniy
socialinés atsakomybés vertinimg Salies mastu. Lietuvoje parengtas socialinés atsakomybés
vertinimo rinkinys, kuris adaptuotas pagal uZsienio mokslininkus apjungia SeSias rodikliy
kategorijos, tokias, kaip valdymas ir politika, suinteresuotyjy Saliy dalyvavimas ir keitimasis
informacija, pilietiné visuomené, aplinka, darbo santykiy klausimai, skaidrumas ir verslo aplinka,
Sio rodikliy rinkinio pagrindinis tikslas nustatyti informacijos teikima apie jmoniy socialing
atsakomybe Salies lygiu, bei skatinti socialinés atsakomybés praktinj taikyma verslo procesuose.

4. Valdymas ir politika kategorijoje matomi neigiami poky¢iai JSA atzvilgiu, kadangi ES
inicijuotos strategijos dél socialinés atsakomybés, neturi testinumo ir Lietuvoje mazéja zaliyjy
pirkimy dalis. Nors jmonés Lietuvoje pasyviai stoja | Pasaulinio susitarimo nariy gretas ir maza
dalis asociacijy vykdo su ISA susijusias veiklas, taciau suinteresuotyjy Saliy dalyvavimas ir
keitimasis informacija kategorijoje matomas nedidelis jmoniy pretenduojanciy j Nacionalinio
atsakingo verslo apdovanojimus didéjimas. Pilietinés visuomenés kategorijoje matomi teigiami
pokyciai dél paraSomy moksliniy straipsniy susijusiy su socialing atsakomybe¢ didéjimy, nors tik
nedidelé dalis aukstojo mokslo institucijy sitilo specialias ISA ar darnaus vystymosi programas, taip
pat matomas pasyvus metodiniy priemoniy skirty taikyti J[SA principus leidimas bei organizuoty
renginiy atsakingo vartojimo klausimais organizavimas. Aplinkos kategorijoje matomi teigiami

pokyciai ISA atzvilgiu, kadangi kasmet asignavimai skirti aplinkos apsaugai Salyje ir aplinkos
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apsaugos vadybos sistemos (ISO 14001) sertifikavimas didéja, nors jmoniy pasyvumas iSlicka
sertifikuojant EMAS standarta. Darbo ir aplinkos kategorijoje taip pat matomi teigiami pokyciai
kadangi daugéja jmoniy sertifikuojan¢iy OHSAS 18001, tai sietina ir su mirtiny ir sunkiy
nelaimingy atsitikimy mazéjimu darbo vietoje, nors matomas nezymus maz€jimas sistemy (SA
8000) orientuoty j tarptautiniy konvencijy laikymasi. Sioje kategorijoje matomas negatyvumas dél
profesinéms sgjungoms priklausan¢iy darbuotojy dalies mazéjimo, Vyry ir motery darbo
uzmokescio atotriikio, bei motery ir vyry skaiCiaus pasiskirstymo listinguojamosiose jmonése ir
Salies parlamente. Mazéjant korupcijai Lietuvoje mazéja ir SeSélinés ekonomikos lygis, kas salygoja

teigiamus pokycius skaidrumo ir verslo aplinkos kategorijoje.
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REKOMENDACIJOS

1. Skatinti metodiniy gairiy susijusiy su JSA leidimg, kurios padéty jmonéms greiCiau
adaptuotis taikant socialinés atsakomybés principus savo veikloje.

2. Kurti skatinamgsias priemones jmonéms, kad jos buity orientuotos savanoriskai prisijungti
prie JT pasaulinés iniciatyvos pvz.: organizuojant Svietéjiskas iSvykas

3. Sukurti Lietuvai skirta socialinés atsakomybés plétros plang, kuris padéty toliau sékmingai
plésti JSA idéjas Salyje uztikrinant $varia ir saugia aplinka.

4. Organizuoti susitikimus darbingo amziaus asmenims siekiant padidinti profsgjungy nariy

skaiciy, aiSkinant apie profesiniy sgjungy naudg jy profesingje darbo srityje.
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Appendix 1. Overview of existing company CSR performance indicator systems in the EU member states

Purpose of Appendix 1

The purpose of this Appendix is to provide an easy-to-read overview of existing CSR indicator systems in EU Member States, as well as a select few of interesting additional
systems including one regional and several supra-national systems. This overview has been used as a basis to inform the recommendations put forward in this report.

Explanation of the tables in Appendix 1

The information gathered is divided into 3 tables:
Table A: CSR performance indicator systems run by national governments
Table B: CSR performance indicator systems run by non-governmental organizations (NGOs) and others with governmental support
Table C: CSR performance indicator systems run by organizations without specific government support

In each of the tables the following, findings of our research are organized in seven columns. Columns 1 to 6 provide a basic description of essential information for the purpos

this study, including:

System name
Brief description, purpose

oA WNE

Geographic scope of the system

Content of the system (listing and short description of indicators used in assessing company CSR performance)
Operational aspects (who is managing the system, how the system operates, etc., when available)
Website and relevant contact information of person managing system

Unless otherwise indicated, sources for information included in Columns 1 to 6 are the official websites and documentation provided by the system owners themselves, in mar

cases, cut-and-pasted.

The short evaluations in Column 7 are intended as analysis for the specific purpose of serving the development of recommendations for Lithuania, and are thus developed in li
of relevance to Lithuania and in specific relation to our project objectives.

Table A: CSR performance indicator systems run by national governments

initiatives in four key areas:

. Propagating business-driven
social responsibility. This is not
only good for the company’s
conscience but also for its
revenue.

J Promoting social responsibility
through state activities.

. Strengthening corporate climate

Investment), no specific indicators have been presented and
no assessment will be made:

“It is completely up to the individual company whether it
wants to set up a policy for the area. The Government will
not introduce legislation specifying how companies must
work with corporate social responsibility in detail. But we
want the largest companies to explain what they are doing,” -

Business Affairs.

and
http://www.oem.dk/
sw21617.asp

1 2 3 4 5 6 7
Geographic | System name | Brief description, purpose Content of the system Operational aspects Website and Short evaluation
scope of relevant contact | of the system of
the system information relevance to
Lithuania
Denmark Mandatory CSR| The Action Plan for Corporate Social No indicators, only principles. Who: The Danish Centre for CSR, a | http://www.samfund Strengths:
reporting Responsibility (CSR) was launched part of the Danish Commerce and sansvar.dk/sw4280| ¢ The Danish
initiative May 2008, and contains a total of 30 Though based on internationally recognised principles (UN | Companies Agency (DCCA) under 0.asp Government
Global Compact and UN Principles for Responsible the Danish Ministry of Economic and wants to

strengthen the
reporting on CSR
by large
businesses and
provide
knowledge and
tools for working
with business-
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1 2 3 4 5 6 7
Geographic | System name | Brief description, purpose Content of the system Operational aspects Website and Short evaluation
scope of relevant contact | of the system of
the system information relevance to
Lithuania
responsibility. Minister for Economic and Business Affairs Bendt Bendtsen driven CSR
. Marketing Denmark for (source: http://www.oem.dk/sw21617.asp) based on
responsible growth. internationally
recognised

Mandatory corporate CSR reporting: principles (UN

One of the initiatives calls for Global Compact

Denmark’s 1,000 largest companies to and UN PRI);

take the lead and report annually on * Active promotion

their social responsibility work in the of CSR by
management's review of the annual government;
reports that are already prepared * Focus on social
today. responsibility and
business benefits

Purpose: (win-win)

* Promoting CSR; Weaknesses:

* Helping Danish businesses reap * No indicators
more benefits from being at the means minimal
global vanguard of CSR; guidance is

» Strengthening the efforts to ensure provided and
that Denmark and Danish businesses follow-up is
are generally associated with difficult
responsible growth.

Denmark The CSR Launched June 2005. Indicators for compliance are suggested for the following Who: Danish Ministry of Economic www.csrkompasset| Strengths:
Compass areas: and Business Affairs in cooperation | .dk * CSRindicators

The CSR Compass guides companies
on how to handle CSR demands from
costumers, and how to make a code of
conduct and implement the standards
in the supply chain.

It is also a reporting tool for companies
that want to make a declaration on their
standards with regard to CSR or on a
code of conduct.

The number of users of the Compass is
tracked on a monthly basis. In May
2008 a new record was set: over 9000
individual users. (source:
http://www.samfundsansvar.dk/sw4200
5.asp)

Employment Practices:

1. Forced Labour

2. Child Labour and Young Workers
3. Non-discrimination

4.
5
6

Freedom of Association

. Workplace Health and Safety
. Conditions of Employment and Work

Community Impact:

7.
8.
Of

Security
Land Management
Accidents and Health

10. Company Products
11. Corruption and Bribery
12. Environmental protection

Implementation:

S HWN =

Records and Documentation

Definition of Roles and Responsibilities
Training and Awareness-Raising
Complaints Procedures

Relations to Sub-suppliers

Small Farmers and Home-based Workers

Some examples:

for Human Rights.

law.

each field

ratified in Danish law

with their CSR claims.

with the Confederation of Danish
Industries and the Danish Institute

The CSR Compass is available on
the internet at no cost and includes
lengthy guidelines for companies on
how to develop an individual
declaration in order to demonstrate
their standards on 32 CSR topics —
such as child labour, discrimination,
corruption, pollution and waste
handling — by complying with Danish

The declaration specifies:
* the Danish legal standards within

* how international conventions are

* the extent of legal sanctions in
case of non-compliance.

Companies can print the declarations
in Danish and English, add further
information and send the document
to their costumers in order to comply

Ministry of
Economic and
Business Affairs
Torben Jensen:
tie@eogs.dk

cover supply
chain
Specification of
national legal
standards, ratifiec
international
conventions, and
legal sanctions
for non-
compliance
available on the
internet at no cost
includes lengthy
guidelines for
companies
Provision of
ready-to-use
tools, bi-lingual
when relevant
Provision of
country briefings
(selected
number)

Use of marketing
campaign to
promote tool and
raise awareness
of issues
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1 2 3 4 5 6 7

Geographic | System name | Brief description, purpose Content of the system Operational aspects Website and Short evaluation

scope of relevant contact | of the system of

the system information relevance to
Lithuania
10. COMPANY PRODUCTS
(10,1, Prodiscts Liability In January 2007 country risk brleflngs Weaknesses:
The supplir shall exercise due dilizence when desizning. for companies were made available * Broad enough
duct defects which could harm the life, on China, Vietnam, India, Brazil and coverage of CSR
: : fct product. - . : Russia. issues?
No. sof ¢ {3 Yes | No N/A i\num o Supply Chain
1 The supplier complies with all relevant national law, rele The Danish Ministry of Economic and focus 0n|y
stry  standards re; . . .
Ry M Business Affairs launched a * Link to
2 nducts a predevelopment assessment of product marketing Campaign in different internationa”y
ler i process meant 10 prore media in November—December 2006 established
Vnicnlﬁm in the design and manufacturing in order tO raise awareness about the Standards?
4| Thesu pr s products are reporting and code of conduct tool. * User-friendly for
for the use as w a 1 foreseeable u
5 [he all measures to eliminate any ingredients. SRI, etC?
r side effects that could harm or threaten
' with the product, and proper u
products.
And
[ 11. ANTI-CORRUPTION
11.1. Bribing of Gavernment Officials
Th er shall refrain from bribing. or using any other method. to unjustly influence public
off nd‘or the
:.\itr. | Sugg It s of © iance Yes  No | N/A | No
Info
1 The supplier has a written nst unjustly influencing
and bribing pub ffic or en n 2 her methods
that subvert the representative proc government and/or the
| judiciary.
2 pplier has guidelines instructing employees in how to
vith bribery and cormuption issues and these are m
part|
| mp:
4 rom
r 1o di
6 ransparent about facilitation payments and
em |
7 keholders confirm that the supplier
bribery and corruption of government
officials.
For full detailed audit and self-assessment checklists see link
attached here.

Denmark People and The People and Profit project consists | Issues investigated: Who: the Danish Website: Strengths of interest
Profit (“Overskuq of five phases: 1. Scope of CSR activities among Danish SMEs Commerce and Companies Agency | click here to Lithuania:
med Omtanke”) | 1. Preliminary study 2. Financial impact of CSR activities launched the People & Profit project J SME

2. Mapping 3. Financial impact of CSR activities to do with the with the support of the European Project leader: focus

3. Development of training module workforce and the environment Social Fund and the National Labour | Dia Wolffhechel, | ® Maps
4. Pilot test Other impacts of CSR activities Market Authority, and the diw@eogs.dk, tel.| CSR activities
5. Implementation and embedment participation of Statistics Denmark. +45 25325790 J The

Mapping SME CSR activities: The
mapping component of the project
consisted of a survey questionnaire
prepared by TNS Gallup. The survey
mapped out the CSR activities of just
over 1,000 Danish small and medium-

4.
5. Motivation for CSR activities
6

Need for information on areas of greatest relevance to

enterprises
7. Organisation and communication of CSR activities

Examples of indicators used:

3.1. Proportion who estimate that workforce-related CSR

The research was done by a
professional research company:
TNS Gallup.

Data collection and dropout
analysis: The survey took the form
of an Internet-based questionnaire

mapping exercise
is part of an
integrated
approach including
training, CSR
development tools,
etc.
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1 2 3 4 5 6 7

Geographic | System name | Brief description, purpose Content of the system Operational aspects Website and Short evaluation
scope of relevant contact | of the system of
the system information relevance to

Lithuania

sized enterprises with 10-250
employees and the CSR activities that
have the most positive impact on the
bottom line.

The project concluded in December
2007.

Purpose: The purpose of the project is
to contribute to maintaining and
improving the competitive conditions of
Danish small and medium-sized
enterprises for instance through a
socially inclusive labour market
providing a good basis for using CSR
activities as a real competitive
parameter.

activities in general have a positive financial impact for
enterprises that have/have not implemented specific
activities:
. Social activities for employees
. Further training, competence development and/or
retraining of the workforce
J Dialogue with and involvement of the workforce in
important decisions on the enterprise’s work
processes
. Establishing a balance between work, family and
leisure
J Improving the emotional and physical working
environment and promoting the well-being of the
workforce, improving safety in the workplace
. Retaining own employees
J Integration of people with reduced working

capacity
J Integration of refugees and immigrants
. Other

3.2. Proportion who estimate that environmental CSR
activities in general have a positive financial impact for
enterprises that have/have not implemented specific
activities:

. Development of procedures and production
processes with a view to saving resources and
energy

J Dialogue with and involvement of the enterprise’s
stakeholders in important decisions on the
enterprise’s environmental

. Product lifecycle analyses

. Other

survey of a representative cross-
section of small and medium-sized
enterprises in Denmark. The
enterprises were randomly selected
from KOB (Kgbmandsstandens
Oplysningsbureau). The participants
in the survey were then recruited
over the telephone by TNS Gallup’s
interview department. The
interviewers contacted 4,178
enterprises in the target group,
2,840 (68%) of which wanted to take
part in the survey. These 2,840
enterprises were sent an email
containing a link to the
questionnaire, which could then be
completed over the Internet. TNS
Gallup received 1,071 valid replies,
aresponse rate of 38%. When the
replies received were processed,
Statistics Denmark enriched the
results with financial information on
the enterprises taken from its
accounts statistics. As this
information is confidential, this was
done in completely anonymous form.
This means that only Statistics
Denmark can trace the financial
information to the individual
enterprise.

The representativeness of the
survey is reflected in how the
respondents are distributed in
relation to the population (i.e. all
small and medium-sized enterprises
in Denmark) with regard to a number
of background variables. In any
mapping of CSR activities it should
be investigated whether enterprises
with a lot of CSR activities were
more likely to reply than enterprises
with not many activities. Therefore
TNS Gallup carried out a dropout
analysis. (Source: “Mapping of CSR
activities among small and medium-
sized enterprises (October 2005) -
A survey made by TNS Gallup*)

The full survey report “Mapping of
CSR activities among small and
medium-sized enterprises (October
2005) - A survey made by tns
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Gallup“ can be downloaded at
http://www.samfundsansvar.dk/sw4 1
577.asp
The Test yourself tool (in Danish
only, takes about 10 minutes too
complete, anonymous):
http://www.samfundsansvar.dk/sw39
242.asp
Denmark Social Index Running since 2000. (Still running? Focus: employment and social inclusion policies. Who: the Danish Ministry of Social Strengths:
Have not been able to find info.) Welfare (formerly Danish Ministry of * it can be used by
Indicators? Social Affairs) all types of
The Social Index is first of all a process enterprises:
tool for enterprises to use internally (NOTE: Awaiting reply to request for information from the The Index is a self-assessment tool. large, small,
when working in a structural way with | Danish Ministry of Social Welfare regarding details of the public and private
social responsibility, focusing on project, status, outcomes and learnings.) Managers as well as employees are * self-assessment
employment and social inclusion presented with a number of tool
policies. statements with regard to CSR * includes labelling
performance. The parties involved component
It includes a labelling component. have then to agree on the
company’s score (the result is a
number between 0 and 100).
Repeating the process gives the
company an opportunity to monitor
the progress.
The Social Index may also be an
element of a company’s
communication about its social
commitment. If a company reaches
a score above 60, certified by an
independent auditor, it obtains the
right to use the ‘S’ label (for social
responsibility) for three years.
France French Law on | Compulsory CSR reporting: The NRE divides social reporting into three categories: Link here! Strengths:

New Economic
Regulations
(NRE)

The French Law on New Economic
Regulations (2001) makes it
compulsory for the French large
companies listed on the major French
stock exchange (CAC) to report
annually on their performance when it
comes to environmental and social
aspects in addition to economic ones.

human resources (including employment
indicators, remuneration, equity, and diversity);
community (including the impact on and
engagement with local populations and
stakeholders);

and labour standards (including respect for and
promotion of International Labour Organization
conventions).

Environmental reporting covers issues such as air, water,
and ground emissions as well as energy, water, and raw
materials consumption.

While the corporate social responsibility (CSR) community
may consider these reporting requirements a godsend, the
devil is in the details, according to ARESE (French rating

* potential for
impact is huge as
all large listed
companies are
affected;

many of the 700
CAC listed
companies are
now reporting on
economic, social
and
environmental
performance

Weaknesses:
* No indicators
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agency). specified;
* Lack of
"The legislation remains unclear on the definition of the guidelines/stand
different topics to be addressed, on the perimeter of ards for
consolidation and on the way indicators should be reporting results
calculated," said Mr. Prudhomme. "There is no official KPI in the fact that
(key performance indicator) to illustrate the compulsory few companies
disclosure.” report in a
format allowing
ARESE enumerated specific shortcomings of the NRE. For for comparison
example, and clear
» the law is silent as to whether a company must accountability;
report on its international operations, or merely * Lack of penalty
its France-based operations. mechanisms for
J the law overlooks several key environmental non-
issues, such as genetically engineered compliance;
organisms and environmental remediation of * Does not take
existing polluted sites. into
» the law is limited in that it fails to consider the consideration
environmental impacts of products and services social,
throughout their entire life cycles, from raw economic and
material extraction to transportation to recycling. environmental
. more broadly, the law fails to provide specific impacts of
indicators, auditing requirements, and sanctions products and
for non-compliance. services
throughout full
(source: life-cycle.
http://www.socialfunds.com/news/article.cgi/798.html)
Spain, Xertatu:adi Xertatu is a framework for work and 64 quantitative indicators: Led by Department of Innovation and | Website: Strengths:
Province of cooperation that brings together Economic Development of the click here. * Quantitative
Bizkaia different organisations and institutions | Internal dimension (45 indicators): Diputacion Foral de Bizkaia indicators
involved in the promotion of CSR in * Governance (Provincial Government of Bizkaia). Contact: complemented
the Province of Bizkaia, Spain * Employees xertatu with self-
* Health & safety EU funded. C/ Obispo Orueta, assessment
Xertatu is an action-based initiative. * Adaptability to changes 6 questionnaire
Xertatu pursues numerous schemes * Environmental management Action plans are designed by Xertatu | 48009 Bilbao (learning
to foster CSR based on action plans. Taldea, the group of organisations Tel. 94 406 80 94 opportunity for
External dimensions (19 indicators): that work in unison and lay down the | e-mail. companies)

Xertatu focuses its activities on small
and medium enterprises in Bizkaia.

Purpose: To foster a culture of
Corporate Social Responsibility (CSR)
in Bizkaia and facilitate its
implementation in companies —

* Local communities
* Supply chain
* Human rights

Sample of indicators:
* Quality of job contracts: number of full-time long-term
contracts / total number of contracts

guidelines for Xertatu.

The following organisations are

involved:

* Department of Innovation and
Economic Development of the
Provincial Government of Bizkaia

xertatu@bizkaia.n
et

And

Jorge Berezo,

Department of
Innovation and

preferably small and medium » Sanctions due to fiscal issues: Average amount of fiscal * Bilbao Chamber of Commerce Economic
enterprises. sanctions last 3 years (€) * University of Deusto Development of
* Yearly Audit Report: Amount linked to qualifications in the | * Novia Salcedo Fundation the Diputacion
audit report (€) / Yearly turnover (€) » Cebek, employers association Foral de Bizkaia
* Foro Bizkaia RSE (Bizkaia CSR (Provincial
Self-Assessment Questionnaire: Forum) Government of
* Euskalit (Basque foundation for Bizkaia)
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Enablers questions: quality management)
* Leadership (5 issues) » Egiera Association
* Policy & Strategy (9) » Economists without Frontiers
* People (16) * Comisiones Obreras de Euskadi
* Partnership & resources (10) (trade union)
* Processes (21) * Norbolsa, broker
* Imagine, advertising agency
Sample: » Tecoplas
Marketing and commercialization: Provides clear, precise * Urbegi
and reliable information on the products and/or services in * Bilbao Metropoli 30
the labelling or other related document, including social * ASLE (association of labour based
and environmental aspects and including after-sales companies)
obligations. * |zaite, association of basque
companies for sustainability

Results questions:
* Customer results (5)
* People results (16)
* Environmental results (7)
» Society + other stakeholder results (11)
Sample:
Training and professional development may include:
* Access to training and internal and external qualification-

recycling
* Possibilities for professional development and internal

promotion
* Information on the functions of each position and

hierarchical and functional dependencies
* Creativity and innovation by means of knowledge

management (generation, dissemination, maintenance,

development and use), in matters related to CSR too.

Sweden State sector All state-owned companies in Sweden | Includes two reports: the Annual Report, and the Managed by: the Swedish Ministry of| Guidelines for Strengths:
sustainability will be required to produce annual Sustainability Report, which is based on Global Reporting Enterprise, Energy and External Reporting| * Based upon
reporting sustainability reports from 2009.The Initiatives’ (GRI) Guidelines for Sustainability Reporting Communications, with assistance of | by State-Owned internationally
regulations first move of its kind in the world. an external advisor Companies acknowledged

The Annual Report. In the annual report, the state-owned (PricewaterhouseCoopers (unofficial English indicator system
Background: In May 2007, the companies shall, according to the Annual Reports Act, inter | Sustainable Business Solutions and | translation, (GRI) thereby not
Ministry of Enterprise, Energy and alia, provide a fair picture of the development of the Samhallsnytta AB). provided by “re-inventing the
Communications published an company’s business activities, position and result in PWC): wheel” and
analysis of the sustainability reports accordance with laws and usual practice. The regulation applies to: all 55 click here for the securing
issued by approximately twenty Swedish companies with some document relevance of

government-owned companies. The
analysis was followed in the end of
2007 by a government decision on
new requirements for financial and
sustainability reporting applying the
Global Reporting Initiatives’ (GRI)
Guidelines for Sustainability Reporting
by state owned companies.

In many European countries
privatization has dramatically reduced

This includes, for example:

. Business idea, strategy, business activities,
market, customers and competitors and
organisation.

. Risks and risk management, opportunities and
threats, sensitivity analysis that describes the
main financial risks of the company.

*  Adescription of the company’s substantial non-
financial risks and uncertainty factors of impor-
tance for understanding the company’s result,
position and future prospects.

element of state ownership. Among
businesses affected are telecoms firm
TeliaSonera, lottery operator
Svenska Spel, Nordea Bank, railway
firm SJ and the national forest
enterprise Sveaskog.

Expectations: Each will be expected
to file independently assured reports

in accordance with Global Reporting

Initiative (GRI) guidelines.

Contact person
Fredrik Franke
Senior Manager
PricewaterhouseC
oopers, Zurich
Switzerland

Tel. +41 58 792
2707

Mobile. +41 79 817
6602

initiative both at
home and
globally;

* Integrates
sustainability
reporting into
existing reporting
mechanisms —
mainstreaming
CSR issues
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the size and scale of public sector . Investments, acquisitions and important events Fax. +41 58 792
businesses, but in Sweden state- that have taken place during the financial year and| Process: The 40 wholly state-owned | 4410
owned companies remain important to after its end. companies have had to start work this| Email.
the economy, having around 190,000 . The operations of the company in research and spring in order to meet the 2009 f.franke@ch.pwc.c
employees and an estimated value of development. deadline. In the case of the 15 partly | om
SEK®675billion (£51bn, $102bn). J The work of the board and its composition during | owned businesses, the government | www.pwc.com/sust
the year. will negotiate with the other ainability (ex
Purpose: Minister for Enterprise and . Compensation to leading executives and shareholders to try to ensure that Ericsson CSR)
Energy Maud Olofsson, who is description of the incentive programme. sustainability reporting is adopted.
responsible for the ruling, said she
wanted state-owned companies 'to set | In addition, the annual report shall include a report on or Timetable for publication of
an example and to be at the leading information about: reports: The companies shall publish
edge' of sustainability and good * The financial targets and non-financial objectives, | quarterly reports, year-end reports
practice. She added that the the dividend policy adopted, operational objectives| and annual reports on the company’s
government would like to see all large and compliance with targets and objectives. website. The annual report should be
Swedish companies reporting in this J The company’s ethical principles, code of conduct | available both in a printed version
way, and that the new regulation and gender equality policy. and in PDF format published on the
showed the 'highly pitched ambitions' J The company’s work on matters relating to company’s website. The sustainability
it had in the field. sustainability, including work on matters relating to| report and interim reports are to be
gender equality, diversity and ethics. available in PDF format on the
. The Government’s commission to the company, company’s website. Publication
objectives related to the commission and compli- | deadlines:
ance with objectives through, for instance, * The annual report: 31 March
customer surveys. These commissions may be * The sustainability report: 31 March
formulated in different ways for different » The corporate governance report
companies, for instance, in the Government bills, and the statement on internal
Riksdag communications, committee reports, control: 31 March
Swedish Government Official Reports (SOUs) and| ¢ The year-end report (Q4): 15

articles of association. February
J The company’s work to comply with the The six-monthly report (Q2): 15
Government guidelines and the policies that affect| August
all state-owned companies, such as ownership Quarterly reports for January—
policy, these guidelines and the guidelines for March (Q1): 30 April
terms of employment for leading officials. Quarterly reports for January—
September (Q3): 30 October

The Sustainability Report: A sustainability report in
accordance with the GRI guidelines shall be published on Assessment: Compliance with these

the respective company’s website in conjunction with guidelines will be assessed and
publication of the company’s annual report. The reported on in the Government's
sustainability report can either be a separate report or an annual report on state-owned
integrated part of the annual report document. companies.

According to the GRI guidelines, a sustainability report shall
include, for example:

J A report and brief analysis of the sustainability
issues considered as important for the company
and the reasons for this.

. A clear report of risks and opportunities taking into
consideration sustainability issues, in particular
those non-financial risks and opportunities that are
needed to understand the company’s
development, performance and position.

*  Aclear report of the stakeholder analysis and
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stakeholder dialogue with a view to identifying and
taking a position on significant risks and
opportunities taking into consideration
sustainability issues for the company’s most
important stakeholders.
. An account of the company’s strategies and
adaptation to the requirements for sustainable
development and how the strategy and adaptation
affects the company’s results and position now
and in the future.
. A report on the positions adopted by the company
in its own policy documents and in the form of
international conventions, such as the UN Global
Compact.
. An account of how active sustainability work is
pursued with objectives, action plans, allocation of
responsibility, education and training and control
and incentive systems for follow-up.
* Aclearreport on results and objectives based on
selected performance indicators. These shall be
complemented by explanations in the body of the
text that explain the outcome in relation to the
objectives together with a report on new
objectives.
J Accounting principles that clarify the company’s
points of departure for the report and the
delimitation of the same.
*  The sustainability report shall be quality assured
by independent scrutiny and assurance. The date
for publication of the report shall be in compliance
with the reporting cycle for the annual report.
UK Narrative The Company Act 2006, which 4. (1)[To the extent necessary to comply with the general Who: the UK Government Strengths:
Reporting received Royal Assent on 8 November | requirements of paragraphs 1 and 2,] the review must Department for Business, Enterprise | Relevant link click | ¢ policy of “not
Business 2006, made changes to the narrative | include - and Regulatory Reform (BERR) here. imposing
Review reporting requirements. All (a) information about environmental matters (including the unnecessary
companies, other than small, are impact of the business of the company on the environment), | How: Companies Act: burdens on UK
already required to produce a (b) information about the company’s employees, and A “Consultation on Mandatory click here. companies”;
business review. In the case of (c) information about social and community issues. Business Reporting” was conducted * use of
quoted companies, the directors will and closed 24 March 2006: “The Narrative consultation with
be required — to the extent necessary | (2) The review must, in particular, include - Government has decided to widen its | Document: wide group of
for an understanding of the business — | (a) information about the policies of the company in each current consultation on company click here. stakeholders;
to report on environmental matters, area mentioned in sub-paragraph (1), and narrative reporting requirements. * aim to provide
the company’s employees and (b) information about the extent to which those policies have | This will ensure that all points of view | Enquiries: meaningful
social/community issues. The been successfully implemented. and relevant up-to-date evidence are | enquiries@berr.gs strategic,

Government believes that Business
Review is crucial to encouraging
directors to provide meaningful
strategic, forward-looking information.
Business Review will add value to the
quality of reporting without imposing
unnecessary costs on business.

http://www.berr.gov.uk/bbf/corp-gov-
research/page21369.html

(NOTE: Request for information from BERR regarding
concrete guidelines/ instructions/ indicators supplied to UK
companies regarding point 4.1 and 4.2 above were not
answered.)

taken into account whilst the current
Company Law Reform Bill is going
through Parliament.”
(http://www.berr.gov.uk/bbf/financial-
reporting/business-
reporting/page27239.html)

i.gov.uk

forward-looking
information for
companies.

Weaknesses:

* No guidance on
indicators to be
used for CSR
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The Company Act provisions will be related
brought into force in stages, with all of elements?
it in effect by October 2009. The (Awaiting
timetable and more information is confirmation.)
available at * (Exception: for
http://www.berr.gov.uk/bbf/co- environmental
act2006/index.html aspects — see
“UK - Defra
Environmental
Reporting
Guidelines”
below.)
UK Defra The Defra Environmental Reporting Indicators: Who: Managed by Defra (the UK Relevant link click | Strengths:
Environmental | Guidelines were launched in 2003 There are 22 Key Performance Indicators considered to be | Department for Environment Food here. e Useful for
Reporting and then updated to provide detailed significant to UK businesses: and Rural Affairs) Lithuania as an
Guidelines instructions to enable UK companies . Emissions to air:1. Greenhouse Gases 2. Acid Rain, example of

to meet the UK Companies Act (2006)
report on environmental matters
within the required business review.

The Guidelines outline how
companies might begin to set
targets/KPIs against which to
measure environmental performance.
The environmental guidelines provide
guidance on how data could be
reported.

Eutrophication and Smog Precursors 3. Dust and
Particles 4. Ozone Depleting Substances 5. Volatile
Organic Compounds 6. Metal emissions to air

J Emissions to water: 7. Nutrients and Organic
Pollutants 8. Metal emissions to water

. Emissions to land: 9. Pesticides and Fertilisers 10.
Metal emissions to land 11. Acids and Organic
Pollutants 12. Waste (Landfill, Incinerated and
Recycled) 13. Radioactive Waste

. Resource use: 14. Water Use and Abstraction 15.
Natural Gas 16. Qil 17. Metals 18. Coal 19. Minerals
20. Aggregates 21. Forestry 22. Agriculture

Every business should also consider reporting on how it
influences the environmental performance of its supply chain
and products, the following additional sections in Chapter 4
provide guidance on this:

. Supply chains

. Products

Detailed metrics describing the above KPIs and full
documentation can be found here.

Companies can make use of
standard business data already
collected, for example, from
Environmental Management Systems
and utilities bills.

environmental
CSR indicators,
and as an
example of state
mandated
reporting
guidelines for
companies;

Weaknesses:

* Focuses only on
assessment of
environmental
CSR impact.
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scope of relevant contact | of the system of
the system information relevance to
Lithuania
Croatia CSR Index An index for measuring corporate The Index covers 5 principal areas. | will list them below, This initiative was initiated by the info link click here.
social responsibility. and indicate the main topics incorporated in the questions: Croatian CSR Association (at the
Chamber of Economy, Snjezana additional info
The index is based on the Corporate Company Profile, Business Performance, and Strategy Bahtijari is the director), and click here. (in
Responsibility Index (CRI) developed | Company structure and legal status, size, revenue, Croatian Business Council for Croatian only —
and run annually be the British ownership structure, business activities, investment in R&D, | Sustainable Development English page not
organization Business in the size of newly created value, policies on CSR/SD and their (HRPSOR). functioning)
Community. They have allowed alignment with company strategy, management
Croatia to utilize their original as a arrangements, decision-making, reporting and disclosure, UNDP has brokered the relations Snjezana
starting point for the Croatian version, | memberships. with BitC, and paid for training, and Bahtijari is right
and have sent their CRI manager to served on the project board. person to answer
hold a workshop for the Croatian Workplace Academy for Educational Croatian CSR
working group. Number of employees, structure, diversity, hiring & firing Development (an USAID contractor) | Index application-
practices, worker consultations, health and safety, provided initial funds, while Ericsson | related
The development of the Index was redundancy programs, turnover, salaries and benefits, Nikola Tesla developed the software | questions.
completed June 2008. performance evaluation, remuneration, employee education | solution free of charge. snjezana.bahtijari
and training, information sharing, employee satisfaction, @ericsson.com
Purpose: worker participation. The program will be hosted at
The primary practical purpose of the Chamber of Economy website, as
index is to be the tool for self-ranking | Environment the Association and HRPSOR are
of the Croatian companies, and for Policies, management systems and arrangements, the owners.
benchmarking their performance structures, decision-making, measurements, areas of
against the economy and their implementation, stakeholder involvement, communication
particular sectors. and disclosure, awards/labels/certificates
Link with the Award: This effort is Marketplace
also to serve as the base for the » Supplier relations: policies and management
national CSR award, and was arrangements, quality assurance, transfer of technology
developed in view of introducing some and knowledge. Customer and client relations: policies,
non-financial (SD/CSR-related) criteria disclosure, communication, codes of practice, complaints
into the national business awards, handling procedures.
issued annually by the Chamber. » Shareholder relations: corporate governance policies and
practices, information sharing and disclosure.
Finally, conceptually, it will help define | « Competition: policies and practices on fair competition and
the CSR in the country, and advertising, complaints.
particularly push the idea that CSR
relates to all aspects of business Community
practices, i.e. overall performance vs. | Community mapping, risk identification, incorporating these
engagement in only some aspects of | issues in decision-making, stakeholder consultations,
it. donations, their relations to business strategy, management
of community relations, M&E, employee engagement, areas
of involvement, sponsorships, lobbying and public advocacy
policies and practices.
UK Corporate Environmental performance (since Indicators used: Managed by Business in the www.business- Strengths:
Responsibility 1996), and assessment of company There are three levels to choose from depending on the Community UK (a CSR-focused impact.org * three levels of
(CR) Index impacts on the community, company ambition level with CSR. NGO). Extremely close to indicators
marketplace and workplace through Level 1 — Companies just beginning to measure government - government ministers | more info click reflecting different
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their operations, products and services, progress officiate at the award of the here companies

and interaction with key stakeholders Level 2 — Companies wishing to move beyond a basic accreditations, and the head of BITC abilities

(since 2002). commitment is Prince Charles. Katia Martin * Both process

In 2007:
* 126 companies participated;
* 4 million employees represented;

* 51 companies had taken part in each

of the last 6 years;
* 88% of companies completed the
index for all their global operations;
* 17 new entrants.

Purpose: to achieve a number of

outcomes including:

. “The concept of Corporate
Responsibility seen as part of

"how you do business" rather than

making charitable donations.

. A Business Community who are
more engaged in CR

. A core of companies who will
have integrated CR into their
business process.

. A core of companies who are able

and willing to talk about their CR
journey and what progress they
have made.

. Progress on environmental and
social issues facing business in
your country”

(source: Patrick Mallon, Benchmarking

Director, BITC UK)

Advocates successful CSR practice
through :

- building business

- building workforce

- building trust

Level 3— Companies aiming at further improvements of
their performance

For each level, sets of indicators, both qualitative (policy
and processes focus) and quantitative (Impact
performance indicators) address seven areas of social
responsibilities.
The seven areas are:

Purpose & Values

Workforce

Marketplace

Environment

Community

Human Rights

Guiding Principles

Example of Indicators for an area (here below:
Marketplace):

Area: MARKETPLACE

Framework has two parts, A and B:

Management Model
4
' S
U 6

A. Getting Started

1. Secure commitment — to make
any progress at all it's necessary for
senior management to make a
commitment

and to allocate resources

2. |dentify external concerns — the
topics covered in this report may
provide an initial guide. The aim is
to ensure

you address the issues that are
most relevant for your own company
3. Review current policies,
processes and performance — for
what areas do you have policies
and where are the gaps?

What performance measures, if any,
do you have in place?

Once past this initial phase, the
process should involve continuous
improvement — so it becomes a
loop.

The remaining steps are as for any
management process:

B. Getting Results

4. Define strategy, plans and targets
— and allocate resource — create the
plans and provide the means to turn
ideas

into reality. These must align with
both business interest and
stakeholder concerns

5. Put into practice — the
implementation

6. Measure performance — actions
are of little value without measures
and an interest in continuous
improvement

7. Report and communicate —

Director, CR Index
katia.martin@bitc.q
rg.uk

tel. +44

207 566 8795

Mallen Baker
Mallen.baker@bitc.
org.uk

+44 870 600 282,
+44 7786 336246

Patrick Mallon,
Benchmarking
Director, BITC UK

and result focused
* The Index
has changed
over time, to
capture the
evolution of
the CR
agenda and
raise the bar
of
achievement.
Provision of
suggested
action plans

Reflections for
Lithuania:
BITC has
licensed the
Index survey
and its online
completion
software to
other countries
(Australia,
Greece and
Croatia) so this
might be a
route that
Lithuania could
follow. This
would allow
benchmarking
of Lithuanian
companies
against an
international
data set and
with standards
that were
automatically
updated to
reflect changing
expectations in
society.

Regarding how
it compares to
the
Responsible

Overview of existing company CSR performance indicator system in the EU member states
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1 2 3 4 5 6 7

Geographic | System name | Brief description, purpose Content of the system Operational aspects Website and Short evaluation

scope of relevant contact | of the system of

the system information relevance to

Lithuania

*Produce policies » Customer satisfaction effective communication is essential Business
governing company levels for success. Make sure people Award, the
response to key » Customer retention know about what Index is an
marketplace issues to * Provision for customers you have done and can understand alternative

and assess your strategies, actions
and impacts; and

cover:
o the company's

with special needs
» Average time to pay

approach to
evaluating and

approach to dealing bills to suppliers 8. Interact with external parties — ranking

with impact on some form of external consultation individual
society issues is essential to any meaningful company
through the review progress performance.

To have both
systems would

The sequence continues around the
loop in a process of steady

company's product/
service development

process refinement. involve much
o approach to dealing overlap.
with diverse Process takes 9 months.

customer base, Croatia has just

including customers Process: launched their
with special needs o the survey is launched online; CR Index

o potential for misuse o  companies receive their unique inspired in part
of company products username and password, and by the UK

o commitment to have approximately two months system. If
provide full and to complete the survey; Lithuania Is

interested in
implementing
an Index
system, it would
be valuable to

accurate product o
information
* Establish priorities and
set objectives and
targets for improvement

Detailed guidance notes are
provided to help practitioners
complete the survey and better
understand what corporate
responsibility means for their

*Conduct relevant business; consult with
training for staff to raise o In addition, BitC holds Index Croatia. (See
awareness of workshops to increase Croatia — CR
marketplace issues companies’ understanding and Index.)

affecting the business provide practical advice on the

process of the competition;

*Use professional
benchmarking or
diagnostic tools to
evaluate impact on
society of core products
or services

*Ensure that all
consumer rights are
protected and
management capacity is
in place to service
customer complaints,
replacements, recall and
provide full information

*Measure and report on
the impact of the
company in the

* Extra sales gained
attributable to social
policy/cause related
marketing

» Customer loyalty
measures

* Recognising and
catering for diversity in
advertising and product
labelling

* Perception of company
as a desirable
commercial partner

* Social impact, cost of
benefits of
products/services

o  Companies that are new to the
Index process and not yet ready
to complete the full CR Index
survey are offered the
opportunity to start
benchmarking by completing the
Environment, Community and/or
Workplace modules first, before
moving on to the full agenda.
Mainstream Index participants
can therefore enter not only the
main CR Index, but will also
have the opportunity to receive a
separate listing in the individual

Index modules;

o  Companies receive a specific
Index score in their confidential

feedback reports (to help assess
year-on-year progress), but
publicly they will be listed

marketplace — including
stakeholder perception
measures

Overview of existing company CSR performance indicator system in the EU member states
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3

4 5 6 7
Geographic | System name | Brief description, purpose Content of the system Operational aspects Website and Short evaluation
scope of relevant contact | of the system of
the system information relevance to
Lithuania
* Monitor promotions at alphabetically within platinum,
target groups and pricing gold, silver and bronze bands.
policies to maximise Index results are published in
access to consumers, the Sunday Times Companies
including those from that Count supplement.
minorities and diverse o  The supplement includes best
cultures. practice examples, case studies,
*Engage in effective two opinion pieces, interviews and a
way consultation with list of the Top 100 participants.
stakeholders In addition, BITC produces a
* Communicate the separate Executive Summary
company's position on providing more details on key
marketplace behaviour learning points from the Index.
and extend business
principles on
marketplace behaviour
to associates and
suppliers
UK The The Environment Index is the UK’s The Index questionnaire measures a company’s: The process: For more
Environment leading self-assessed corporate L] Corporate strategy on the environment information:
Index environmental benchmark and is a . Integration of environmental issues into core business | Stage 1: Accessing the questionnaire | click here.
stand-alone module of Business in the processes - Business in the Community gives
Community’s broader CR Index. It . Environmental management each company a unique username
gives companies a framework to . Environmental performance and password to access the
compare environmental performance L] Assurance and disclosure Environment Index on-line
with peers. Companies are listed in the questionnaire
Index after completing a questionnaire
which measures their performance Stage 2: Companies complete and
across the environmental agenda and submit the self-assessed
can be used as: questionnaire on-line
. an internal management tool
to understand a company’s Stage 3: Reviewing the answers
environmental impact and Business in the Community reviews
identify gaps in performance questionnaire answers and supporting
. a communication tool to evidence, raises queries with
demonstrate to investors, companies and makes required
employees and other amendments to the on-line
stakeholders a company’s questionnaire
commitment to continuous
improvement. Stage 4: Outcomes
Companies receive a listing in the
Environment Index and an individual
Feedback Report.
Europe The The "Environmental Sustainability Examples of concrete indicators: http://www.yale.ed | Relevance for

"Environmental
Sustainability
Index" (ESI) or
"Environmental
Performance
Index" (EPI)

Index" (ESI) for 2005 was produced
by a team of environmental
researchers from the Yale and
Columbia Universities, in co-operation
with the World Economic Forum and
the EU's Joint Research Centre.

Bio-diversity:

Percentage of country’s territory in threatened eco-

regions

Threatened bird species as percentage of known

breeding bird species in each country

Threatened mammal species as percentage of known

mammal species in each country

The ESI provides a benchmark
measuring the sustainability
performance of 146 countries.
Finland ranks first in the report
closely followed by Norway,
Uruguay, Sweden and Iceland. The
Scandinavian countries have also

u/esi/

email at
esi@yale.edu or
via telephone at
203.432.3123,

Lithuania:

L] National level
monitor

Weaknesses:

L] Covers
Environment
only

Overview of existing company CSR performance indicator system in the EU member states
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Geographic | System name | Brief description, purpose Content of the system Operational aspects Website and Short evaluation
scope of relevant contact | of the system of
the system information relevance to
Lithuania
L] Threatened amphibian species as percentage of known | peen ranked in several
Thg ESlis a compo§ite index.tracking amphibian.sp‘ecies‘ in each country competitiveness reports as world
d dlyerse set of sou‘oec‘om‘)mlc, *  National Biodiversity Index leaders. Sweden and Finland
.en\{lronmental, and |nst|t‘ut|onal S AT P especially seem to be able to
!ndlcators tha‘t Sz e an‘d - = Coal consumption per populated land area manage strong economic
influence .enV|ronmentaI sustainability |« Anthropogenic NOx emissions per populated land area | competitiveness with good social
at the national scale. An . Anthropogenic SO2 emi§si9ns per populated land area policies and strong environmental
Environmental Performance Index L] Anthropogenlc VOC emissions per populated land area regulation
focusing on assessing key L] Vehicles in use per populated land area ’
environment‘al policy outcomes using Reducing Ecosystem Stress:
trend analysis and performance Annual average forest cover change rate from 1990 to 2000
targets is under development.
Table 3: CSR performance indicator systems run by organizations without specific government support
1 2 3 4 5 6 7
Geographic | System name | Brief description, purpose Content of the system Operational aspects Website and Short evaluation
scope of relevant contact | of the system of
the system information relevance to
Lithuania
Sweden Amnesty Description: Amnesty KPlIs cover five areas: Method: 143 Swedish companies For more Strengths:
Business Surv | Business Survey (ABS) is an annual 1. Human Rights Policy. Is there a policy in place, and are included in the ABS survey that information: * ABR makes
ey (ABS) and survey of Sweden’s approx. 150 what does it look like? was conducted by an independent click here available an
Amnesty largest companies. The survey 2. Risk analysis. What is included in this, and how much research institute, Demoskop AB. immediate
Business measures to what extent the does it cover? All companies in the survey feedback

Rating (ABR)

companies expose themselves to the
risk of violating human rights, and
how well they manage that risk. The
results of the survey are presented as
a tool for investors and the capital
market to allow individual analysts to
compare and estimate the financial
risk associated with this behaviour for
these companies.

Background: The financial market
has previously lacked a tool that
supplies an overview of and surveys
the risk exposure of various
companies and industries in relation
to human rights. Thus, this risk has
not previously been evaluated
systematically in the market. ABR
enables investors to find the
companies that manage this risk
better than average, as well as
identifying the companies that have

3. Education and Information. Is there regular education
among staff? Is information provided to stakeholders, and
how?

4. Management and Control Systems. Who is responsible
for what, and why?

5. Transparency. How is progress reported, verified and
communicated?

For full questionnaire, click here.

Results of the 2006 survey:

Most companies in the survey have a policy for human
rights, namely 75%, whilst most companies do not have
their work on human rights audited by an independent third
party, 55 % of all companies have not planned to audit
their work with human rights. A majority of companies also
show poor knowledge of the topic in general and thus also
of their own risk exposure.

The largest listed companies handle their human right risk
most actively even though there are great differences
within most sectors. There is a clear advantage for a

received feedback on their rating in
relation to other companies in the
same industry and to all companies
in the survey. Participants were
guaranteed anonymity, but were
offered the opportunity to publish
their results.

The survey was conducted with
partners; The Third AP-fund, The
Fourth AP-fund, the Church Fund of
the Swedish Church and Ethix SRI
Advisors.

ABR is also a web-based tool for
assessment of the human rights risk
management of individual
companies that were not part of the
survey. Each company that
completes the anonymous survey
will receive an analysis of its results
immediately on the web. This has
proven to be a valuable tool for the

anonymous web-
based tool for
assessment of
human rights
work by the
companies
themselves — a
valuable tool!
ABS provides a
tool for
benchmarking in
the capital market
— comparable
information
between
companies and
industries of
human rights risk
exposure;

- Identifies
companies that
are "best in

Overview of existing company CSR performance indicator system in the EU member states
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Geographic | System name | Brief description, purpose Content of the system Operational aspects Website and Short evaluation
scope of relevant contact | of the system of
the system information relevance to
Lithuania
an unreasonably large risk exposure. financial analyst in identifying the company with the most individual companies. class”;
active risk management. - Action by an
Purpose: The heavy industry and extractive industry have the NGO of
- To create a tool for benchmarking in | greatest risk exposure but with greatly varied results. The international
the capital market — comparable heavy industry is the best sector, while the extractive experience and
information between companies and industry is rated second to last in the survey. IT/Telecom reputation
industries of human rights risk and media companies are rated last in ABR.
exposure. Finally and importantly, according to the companies in the Limitations:
- To identify those companies that survey, a proper management of the risk of violating e Limited to human
are "best in class”. human rights strengthens the brand with clients, rights focus only
- To make available a tool for employees and the financial market.
assessment of human rights work by
the companies themselves.
UK The Accounting | Consists of a set of proposals for The new Connected Reporting Framework has the following | The Sustainability at Work website, More information:

for
Sustainability

improved sustainability reporting, built
on the work of many organisations that

five key elements.

developed in partnership with the
National Audit Office, the

click here.
Or contact:

Connected have been operating in this area for a 1. An explanation of how sustainability is connected | Sustainable Development contact@sustaina
Reporting number of years, in particular the to the overall operational strategy of an Commission and Defra, aims to bring | bilityatwork.com
Framework Global Reporting Initiative, the United organisation and the provision of sustainability together the key guidance, tools and

Nations, AccountAbility and targets. The challenge is to ensure that in other information in the sustainability

Defra/Trucost. mainstream reporting the sustainability arena and relating these to common

information included is strategically important. questions asked and challenges

The project was launched in Targets are important to ensure and demonstrate | faced by organisations in relation to

December 2006 by The Prince of that sustainability issues are taken into account sustainability.

Wales, then Prime Minister, Tony when making investment decisions.

Blair, the then Chief Executive of 2. Five key environmental indicators, which all The web site is also supported by

British Petroleum, Lord Browne, and organisations should consider reporting, they are: | case studies showing how

The Bishop of London, reflecting the greenhouse gas emissions, energy usage, water | organisations are already

importance of sustainability across use, waste and significant use of other finite successfully integrating sustainability

different sectors of society. The report resources. into their strategy and operations and

that was published at the time of the 3.  Other key sustainability information should be tools that demonstrate and can

launch can be accessed here: given where the business or operation has actively assist in embedding

introduction, first part, second part and material impacts. The Framework is not sustainability into the decision

third part. prescriptive in this respect to avoid the provision making process.

Following the launch, the project has of irrelevant information and a “one-size-fits-all”

worked with a large number of approach.

organisations in both the public and 4.  To aid performance appraisal, industry

private sectors to identify the key benchmarks for the key performance indicators

challenges faced in embedding when available.

sustainability, and to develop ways to 5. The up-stream and down-stream impact of the

overcome them. A recurring theme organisation’s products and services: the

during the course of the project is that sustainability impacts of its suppliers and the use

there is such a plethora of available of its products or services by customers and

information relating to sustainability consumers.

that it is often very difficult for

organisations to know where to begin

in building sustainability into their

work.

United Business Companies that are constituents of the | Rating Approach KLD’s Research Process www.KLD.com. Strengths:
States Ethics Domini Social 400 Index, S&P 500, or | Once information is collected (see research Process in KLD researches the social, = KLD analysts
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scope of relevant contact | of the system of
the system information relevance to
Lithuania
100 Best Russell 1000 are eligible for inclusion | Operational aspect), KLD rates the social, environmental environmental, and governance For a more specialize by
Corporate on the Business Ethics magazine's and governance performance of companies using a performance of corporations. KLD detailed sector. This
Citizens List 100 Best Corporate Citizens list. proprietary framework of positive and negative indicators. research relies on five distinct data discussion of the improves the
Companies are rated in major qualitative issue areas. sources to inform our ratings and methodology quality of
KLD Research and Analytics, Inc., Analysts assign Strengths and Concerns associated with analysis. Data are collected in a behind the list, go analysis,
through SOCRATES - KLD’s these issues, providing a social and environmental profile of | disciplined process from a wide to the Business improving

comprehensive online social research
database, provides the social and
environmental performance data for
the 100 Best Corporate Citizens list.
KLD uses financial data from
Bloomberg and Factset to measure
total return performance.

companies. The business involvement screens are
associated with activities that are controversial to certain
social investors.
Issues of concern:
* ENVIRONMENT RATINGS
o  Climate Change
o  Products and Services
o  Operations and Management
o  Other
* SOCIAL RATINGS
o  Community

o  Diversity
o  Employee Relations
o Human Rights
o  Product
* GOVERNANCE RATINGS
o Reporting
o  Structure
o  Other

* CONTROVERSIAL BUSINESS INVOLVEMENT
RATINGS CRITERIA

o Abortion
Adult Entertainment
Alcohol
Contraceptives
Firearms
Gambling
Military
Nuclear Power
Tobacco

O 0O O OO0 O OO0

lllustration: To illustrate the approach, this is an example
of the “Product” issue. Strengths and Concerns criteria are
given below, reviewed through issue specific areas of
concern:.

Product strengths:

* Quality: long-term, well-developed, company-wide quality
program, or quality program recognised as exceptional in
U.S. industry.

* R&D/Innovation: leadership for research and
development (R&D), particularly by bringing notably
innovative products to market.

* Benefits to Economically Disadvantaged: provision of
products or services for the economically disadvantaged.

» Other Strength: products with notable social benefits that

variety of company, government,
non-government organization and
media sources. KLD tracks each
company through more than 10,000
global media sources daily.

KLD continuously updates company
information in SOCRATES using
data from public documents, non-
governmental agencies, government
agencies, press searches, trade
journals, industry and regional
publications, and direct contact with
the companies. Rigorous internal
quality assurance and editing
processes ensure consistent
coverage across companies and
issues.

Data in KLD's SOCRATES is derived
from multiple sources but no
company self-reporting process.

There is no formal application
process for the 100 Best Corporate
Citizens list. Companies that are
constituents of the Domini Social
400, S&P 500, or Russell 1000 are
eligible for inclusion on the Business
Ethics magazine's 100 Best
Corporate Citizens list. Non-financial
ratings used by Business Ethics
magazine to create the 100 Best
Corporate Citizens list are
determined by KLD Research &
Analytics, Inc.

Monitoring and Updating Process

KLD uses three processes to

maintain the accuracy and currency

of its research:

®  Continuous updates: daily
updates from media sources
and special updates from NGOs
and government data sources

®  Fiscal year updates: annual
updates from company public

Ethics magazine
website, click

For information
about reviewing
KLD's analysis of
particular
companies,
contact Camille
Aylmer at

BusinessEthics10

O@kld.com.

sector insight
to identify the
key social,
environmental
and
governance
factors
affecting peer
companies;

Of interest:

] Does not rely
on company
participation
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scope of relevant contact | of the system of
the system information relevance to
Lithuania
are highly unusual or unique for the company's industry. documents
®  Annual updates: a
Product concerns: comprehensive annual review
* Product Safety based on fines or civil penalties, or that includes analysis of all
involvement in major recent controversies or regulatory information gathered throughout
actions, relating to the safety of products and services. the year, review of company
» Marketing/Contracting Controversy reflecting major websites and CSR reports, and
marketing or contracting controversies, fines or civil direct communication with the
penalties relating to advertising practices, consumer company, NGOs, and research
fraud, or government contracting. partners.
* Antitrust: reflecting fines or civil penalties for antitrust
violations such as price fixing, collusion, or predatory Quality Assurance
pricing, or involvement in recent major controversies or KLD senior analysts perform a
regulatory actions relating to antitrust allegations. quality review of every company
profile at least once per year, edit
daily updates for content and ratings
quality, and mentor junior analysts.
KLD’s Ratings Review Committee
(RRC), composed of senior analysts
and the Director of Research reviews
controversial questions, maintains
the currency of existing ratings, and
develops new ratings as thought
leaders for the business. KLD
evaluates its methodology each year,
using the experience of rating
companies since 1988.
Europe FTSE4Good The FTSE4Good Index Series has Company Assessment Process The management and the evolution Useful links

Index Series

been designed to measure the
performance of companies that meet
globally recognised corporate
responsibility standards, and to
facilitate investment in those
companies. Transparent
management and criteria alongside
the FTSE brand make FTSE4Good
the index of choice for the creation of
Socially Responsible Investment
products.

FTSE4Good can be used in four
ways:

Investment
Research
Reference

Benchmarking

To qualify for inclusion in the FTSE4Good Index Series,
companies must be in one of the following starting
universes: the FTSE All-Share Index (UK), or FTSE
Developed Index (Global).

For inclusion, eligible companies must meet criteria
requirements in five areas:

» Working towards environmental sustainability

+ Developing positive relationships with stakeholders
» Up-holding and supporting universal human rights
* Ensuring good supply chain labour standards

+ Countering bribery

Excluded Companies

Companies that have been identified as having business
interests in the following industries are excluded from the
FTSE4Good Index Series:

* Tobacco Producers

» Companies manufacturing either whole, strategic parts,
or platforms for nuclear weapon systems

» Companies manufacturing whole weapons systems

» Owners or operators of nuclear power stations

» Companies involved in the extraction1 or processing of
uranium

of the FTSE4Good Index Series is
placed under the direction of the
FTSE4Good Policy Committee, an
independent body of experts from
the fields of corporate responsibility,
fund management, academia and
the business community. The
FTSE4Good Policy Committee’s
role is to:

. Act as an independent judge of
the ability of constituent
companies to meet the
FTSE4Good Index Series
criteria;

. Oversee the consultation
process undertaken to develop
criteria;

. Approve criteria revisions or
new criteria.

EIRIS Research
FTSE works in association with the

For Index rules:

click here. (PDF)

For Methodology:

click here.
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Key Objectives Ethical Investment Research
1. To provide a tool for responsible Itis the FTSE4Good Policy Committee’s intention to Service (EIRIS) and its network of
investors to identify and invest in replace exclusion criteria with performance-based criteria international partners to research
companies that meet globally supported by public consultation. company corporate responsibility
recognised corporate responsibility performance. FTSE4Good indices
standards. The evaluation of companies for inclusion in the FTSE4Good| are reviewed semi-annually in
2. To provide asset managers with a takes place twice a year (in March and September) and does| September and March, by the
socially responsible investment (SRI) | not follow the best in class model. All of the companies in the| FTSE4Good Policy Committee. The
benchmark FTSE Global index that meet the economic, environmental research process is undertaken
and a tool for socially responsible and social criteria required are admitted to the FTSE4Good. | around these dates, with the
investment products. Particular importance is given to criteria concerning climate | distribution of an extensive
3. To contribute to the development of | change, the protection of human rights and the transparency | questionnaire in June and an
responsible business practice around | of the supply chain. update of the companies’ Corporate
the world. Responsibility (CR) data in
All companies in the Footse4good index Series are given an | November of each year. EIRIS
Key Features evaluation from 1 to 5 according to their environmental manages the research and analysis
1. Evolving selection criteria to reflect | performance: globally in order to cover the
changes in globally accepted 5- Best practice FTSE4Good Index eligible universe,
corporate responsibility standards 4- Goes beyond good practice either directly or through a network
and codes of conduct over time. 3- Good practice of partner research organisations.
2. Challenging yet achievable criteria | 2- Meets some elements of good practice
that encourage companies to strive to | 1- Meets few or no criteria elements A variety of mechanisms are
meet them. employed to access the most up-to-
3. Higher impact companies have to date relevant data:
meet higher standards. « Scrutiny of annual reports
4. Transparent criteria and » Research of company websites
methodology. » Written questionnaires and liaison
5. Criteria based on internationally with companies where appropriate
respected codes and principles with * Other publicly available material
new criteria subjected to a * In addition, fact-sheets detailing
widespread consultation and the information held by EIRIS are
approved by an independent distributed to companies on a
oversight committee. regular basis for updating and
review.
OECD OECD 1. The Guidelines are General Policies While the Guidelines’ OECD, Paris, Strengths:
Guidelines for recommendations jointly addressed Enterprises should take fully into account established recommendations are addressed to France * National Contact
Multinational by governments to multinational policies in the countries in which they operate, and consider | business, governments through their Point system —
Enterprises enterprises. They provide principles the views of other stakeholders. network of National Contact Points Main Switchboard, forum where civil-

and standards of good practice
consistent with applicable laws.
Observance of the Guidelines by
enterprises is voluntary and not
legally enforceable.

2. Since the operations of
multinational enterprises extend
throughout the world international co-
operation in this field should extend to
all countries. Governments adhering
to the Guidelines encourage the

Disclosure

1. Enterprises should ensure that timely, regular, reliable and
relevant information is disclosed regarding their activities,
structure, financial situation and performance. This
information should be disclosed for the enterprise as a whole
and, where appropriate, along business lines or geographic
areas. Disclosure policies of enterprises should be tailored to
the nature, size and location of the enterprise, with due
regard taken of costs, business confidentiality and other
competitive concerns.

are responsible for promoting the
Guidelines, handling enquiries and
helping to resolve issues that arise in
specific instances. The Review has
provided considerable guidance to
help National Contact Points to carry
out their duties and it has established
mechanisms for promoting
transparency, accountability and best
practice. The OECD Committee on
International Investment and
Multinational Enterprises (CIME)

tel.: +33
1.45.24.82.00
Fax: +33
1.45.24.85.00

http://www.oecd.or
d

society meets
business under
the hospice of
government;
comprehensive
approach;
“Comparability”
with other
countries;

one of most
“officially
sanctioned”
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enterprises operating on their
territories to observe the Guidelines
wherever they operate, while taking
into account the particular
circumstances of each host country.

3. A precise definition of multinational
enterprises is not required for the
purposes of the Guidelines. These
usually comprise companies or other
entities established in more than one
country and so linked that they may
co-ordinate their operations in various
ways. While one or more of these
entities may be able to exercise a
significant influence over the activities
of others, their degree of autonomy
within the enterprise may vary widely
from one multinational enterprise to
another. Ownership may be private,
state or mixed. The Guidelines are
addressed to all the entities within the
multinational enterprise (parent
companies and/or local entities).
According to the actual distribution of
responsibilities among them, the
different entities are expected to co-
operate and to assist one another to
facilitate observance of the
Guidelines.

4. The Guidelines are not aimed at
introducing differences of treatment
between multinational and domestic
enterprises; they reflect good practice
for all. Accordingly, multinational and
domestic enterprises are subject to
the same expectations in respect of
their conduct wherever the Guidelines
are relevant to both.

5. Governments wish to encourage
the widest possible observance of the
Guidelines. While it is acknowledged
that small- and medium-sized
enterprises may not have the same
capacities as larger enterprises,
governments adhering to the
Guidelines nevertheless encourage
them to observe the Guidelines
recommendations to the fullest extent

2. Enterprises should apply high quality standards for
disclosure, accounting, and audit. Enterprises are also
encouraged to apply high quality standards for non-financial
information including environmental and social reporting
where they exist. The standards or policies under which both
financial and non-financial information are compiled and
published should be reported.

3. Enterprises should disclose basic information showing
their name, location, and structure, the name, address and
telephone number of the parent enterprise and its main
affiliates, its percentage ownership, direct and indirect in
these affiliates, including shareholdings between them.

4. Enterprises should also disclose material information on:
a) The financial and operating results of the company.

b) Company objectives.

c) Major share ownership and voting right.

d) Members of the board and key executives, and their
remuneration.

e) Material foreseeable risk factors.

f) Material issues regarding employees and other
stakeholders.

g) Governance structures and policies.

5. Enterprises are encouraged to communicate additional
information that could include:

a) Value statements or statements of business conduct
intended for public disclosure including information on the
social, ethical and environmental policies of the enterprise
and other codes of conduct to which the company
subscribes. In addition, the date of adoption, the countries
and entities to which such statements apply and its
performance in relation to these statements may be
communicated.

b) Information on systems for managing risks and complying
with laws, and on statements or codes of business conduct.
c) Information on relationships with employees and other
stakeholders.

Employment and Industrial Relations

Enterprises should, within the framework of applicable law,
regulations and prevailing labour relations and employment
practices.

Environment

Enterprises should, within the framework of laws, regulations
and administrative practices in the countries in which they
operate, and in consideration of relevant international
agreements, principles, objectives, and standards, take due
account of the need to protect the environment, public health
and safety, and generally to conduct their activities in a
manner contributing to the wider goal of sustainable

remains the responsible body for
clarifying the meaning of the
Guidelines and overseeing their
effectiveness.

The review process itself deserves
special mention. The CIME
conducted an extensive series of
consultations with the business
community, labour representatives,
non-governmental organisations and
non-member countries. Opportunities
for public comment were offered via
the Internet. This effort towards
increased transparency and
openness provided essential inputs
for the Review and reflects an
important evolution in the way OECD
goes about its business.

For decades, the OECD has
promoted co-operation on
international investment through its
Declaration on International
Investment and Multinational
Enterprises. The Declaration sets
forth non-binding principles and
standards addressed both to
governments and to enterprises. The
Guidelines, which are addressed to
enterprises, remain an important part
of this balanced package and
contribute to a favourable investment
climate. The other elements of the
package contain commitments by
governments to provide national
treatment for foreign-controlled
enterprises, to avoid imposing
conflicting requirements on
enterprises and to co-operate
regarding investment incentives and
disincentives. Non-OECD members
are encouraged to adhere to this
Declaration

systems existing;
* not corporate;

Weaknesses:

¢ like the ILO
Conventions, they
are for
governments to
commit to,
making it difficult
to hold
companies
directly
accountable, and
they compare
company
behaviour against
local norms rathel
than to ILO- or
other
internationally-
accepted norms;
(source: click
here.)

No reporting
process required;
Effective
functioning of the
National Contact
Points varies fromr
country to
country.

No concrete
guidelines offered
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possible.

6. Governments adhering to the
Guidelines should not use them for
protectionist purposes nor use them
in a way that calls into question the
comparative advantage of any
country where multinational
enterprises invest.

7. Governments have the right to
prescribe the conditions under which
multinational enterprises operate
within their jurisdictions, subject to
international law. The entities of a
multinational enterprise located in
various countries are subject to the
laws applicable in these countries.
When multinational enterprises are
subject to conflicting requirements by
adhering countries, the governments
concerned will co-operate in good
faith with a view to resolving problems
that may arise.

8 Governments adhering to the
Guidelines set them forth with the
understanding that they will fulfil their
responsibilities to treat enterprises
equitably and in accordance with
international law and with their
contractual obligations.

9. The use of appropriate
international dispute settlement
mechanisms, including arbitration, is
encouraged as a means of facilitating
the resolution of legal problems
arising between enterprises and host
country governments.

10. Governments adhering to the
Guidelines will promote them and
encourage their use. They will
establish National Contact Points that
promote the Guidelines and act as a
forum for discussion of all matters
relating to the Guidelines. The
adhering Governments will also
participate in appropriate review and

development.

Combating Bribery

Enterprises should not, directly or indirectly, offer, promise,
give, or demand a bribe or other undue advantage to obtain
or retain business or other improper advantage. Nor should
enterprises be solicited or expected to render a bribe or other
undue advantage.

Consumer Interests

When dealing with consumers, enterprises should act in
accordance with fair business, marketing and advertising
practices and should take all reasonable steps to ensure the
safety and quality of the goods or services they provide

Science and Technology

1. Endeavour to ensure that their activities are compatible
with the science and technology (S&T) policies and plans of
the countries in which they operate and as appropriate
contribute to the development of local and national innovative
capacity.

2. Adopt, where practicable in the course of their business
activities, practices that permit the transfer and rapid
diffusion of technologies and know-how, with due regard to
the protection of intellectual property rights.

3. When appropriate, perform science and technology
development work in host countries to address local market
needs, as well as employ host country personnel in an S&T
capacity and encourage their training, taking into account
commercial needs.

4. When granting licenses for the use of intellectual property
rights or when otherwise transferring technology, do so on
reasonable terms and conditions and in a manner that
contributes to the long term development prospects of the
host country.

5. Where relevant to commercial objectives, develop ties with
local universities, public research institutions, and participate
in co-operative research projects with local industry or
industry associations.

Competition

Enterprises should, within the framework of applicable laws
and regulations, conduct their activities in a competitive
manner.

Taxation

It is important that enterprises contribute to the public
finances of host countries by making timely payment of their
tax liabilities. In particular, enterprises should comply with
the tax laws and regulations in all countries in which they
operate and should exert every effort to act in accordance
with both the letter and spirit of those laws and regulations.

This would include such measures as providing to the
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consultation procedures to address
issues concerning interpretation of
the Guidelines in a changing world.

Additional view: The question the
OECD Guidelines seek to address is:
How can multinational enterprises
operate in harmony with local practice?
According to the ILO, “The basic
approach to the Guidelines is that
internationally-agreed guidelines can
help to prevent misunderstandings and
build an atmosphere of confidence and
predictability between business, labour
and governments.” The Guidelines
seek to reinforce and to complement
other voluntary initiatives “by providing
a common frame of reference and by
providing an institutional home for
international efforts to encourage
progress in these fields.” Moreover, “as
the only multilaterally endorsed
comprehensive code of conduct, the
Guidelines have an important role to
play... The Guidelines’ institutions
could be used to strengthen and
encourage the emergence of
consensus and to contribute to the
accumulation and dissemination of
expertise.” (Source: “International
standards for corporate responsibility”,
by Malcolm Mcintosh, Ruth Thomas,
Deborah Leipziger, and Gill Coleman
http://www.ethicalcorp.com/content.asp

?ContentID=354)

relevant authorities the information necessary for the correct
determination of taxes to be assessed in connection with
their operations and conforming transfer pricing practices to
the arm’s length principle.

Global

AccountAbility
AA1000

AA1000 was launched in 1999.

The AA1000 Series is composed of
the AA1000 Framework, the AA1000
Assurance Standard and the AA1000
Stakeholder Engagement Standard.

Purpose: The AA1000 Framework
was developed to help organisations
build their accountability and social
responsibility through quality social
and ethical accounting, auditing and
reporting. It addresses the need for
organisations to integrate their
stakeholder engagement process into
their daily activities.

Measurement — The AA1000 standard outlines a process
by which key performance indicators are identified by an
organisation through engagement with its stakeholders. The
organisation and its stakeholders are brought together to
work towards a common understanding of what matters
about performance.

Different Indicators’ System may be used to measure key
issues. AA1000 provides the auditing framework and do not
make recommendations on any indicators preference

Launched and run by the Institute of
Social and Ethical Accountability
(AccountAbility), a not-for-profit
professional membership
organization comprising businesses,
NGOs, business schools and service
providers.

The Framework provides guidance to
users on how to establish a
systematic stakeholder engagement
process that generates the
indicators, targets, and reporting
systems needed to ensure to ensure
greater transparency, effective
responsiveness to stakeholders and

http://www.accoun
tability21.net/

London:

250-252 Goswell
Road
Clerkenwell
London

EC1V 7EB
United Kingdom
Tel: +44 (0)20
7549 0400

Fax: +44 (0)20
7253 7440

Strengths:

* can be used by
any type of
organisation, in
any country, in
any sector

Weaknesses:

* Not directive as
for content,
therefore do not
recommend
particular
Indicator lists.

Of interest?
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improved overall organisational email: * AccountAbility in

The A1000 Framework was published
as a stand-alone document

and includes sections on purpose and
principles, framework for integration,
assurance and stakeholder
engagement.

performance

There are a variety of dimensions in
which AA1000 can be used to
improve organisational accountability
and performance. The following is
not a complete list, but illustrates the
possible applications of AA1000 to
the benefit of an organisation and its
stakeholders:

Quality management — By
measuring, communicating and
obtaining feedback on its social and
ethical performance an organisation
will be better placed to understand
and respond to the needs and
aspirations of its stakeholders, and to
manage these alongside (and as part
of) its objectives and targets.

Recruitment and retention of
employees — By clarifying its values
and reporting on its performance, an
organisation can improve the
recruitment of high quality
employees. The loyalty of existing
employees will also be supported by
evidence of commitment to building a
better organisation and by the
development of programmes to
improve training and others aspects
of employee welfare. The corollary
of this improved loyalty to the
organization should be increased
productivity.

External stakeholder engagement
—AA1000 can play a key role in
building an organisation's
relationships with its external
stakeholders. Consumers, suppliers
and wider society are able to see
how an organisation's behaviour
matches their aspirations, and are
better positioned to articulate their
opinions. An organisation, in turn, will
have more sensitive and accurate
information on which to base
decisions, and a climate of increased
trust in which to implement them.

secretariat@acco
untability21.net

Washington:

1250 24th St.
N.W.

Suite 300
Washington,D.C.
20037

USA

Tel: +1 (202) 835
1692

Fax: +1 (202) 835
1693

Contact: Nina
Inamahoro

the UK is
involved in a
national CSR
performance
evaluation
system project
(source: Femke
de Man, CSR
Monitor)
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Partnership — AA1000 can support
the deepening of value-based
relations along an organisation's
supply chain and in other partnership
processes. lts adoption represents a
commitment by an organisation to
working together with partners to
achieve genuine and standardised
good practice in relationships.

Risk management — AA1000 can be
integral to a framework for internal
control to enable an organisation to
identify, evaluate and better manage
the risks arising from its impacts on
and relationships with its
stakeholders. These may include
risks to reputation and brand, and
from customer and employee liability
suits.

Investors — AA1000 can play a
critical role in satisfying the
increasingly complex demands for
information from investors. For most
investors, clear and verifiable
information about social and ethical
performance and stakeholder
perceptions and expectations
provides a valuable reference point
for assessing the quality of
management and the market
positioning of an organisation. In
addition, the significant growth of
‘ethical funds' is generating
information requirements that
AA1000 can assist a company in
providing in a cost-effective manner.

Governance - AA1000 can play a
key role in supporting an
organisation's governance. The
standard feeds into the
organisation's control process by
which it ensures the alignment of its
values and strategy with its
behaviour and the outcomes of its
activities.

Government and regulatory
relations- The adoption of AA1000
can play a part in encouraging
governments to acknowledge the
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self-regulating processes that
organisations are following to
improve accountability and
performance. As a reflection of
practical and useful best practice,
AA1000 may also help to ensure that
any future regulation in the field is
viable and meaningful.

Training - AA1000 facilitates the
training and the identification of
qualified and experienced service
providers. Trained social and ethical
accountants and auditors will help an
organisation, from inside or outside,
to improve its accountability and
performance.

Global

Corporate
Social
Responsibility
(CSR) Monitor

The CSR Monitor tracks the changing
expectations of consumers,
shareholders, employees, and
Opinion Leaders annually, since
1999. The 2008 survey encompasses
32,000 interviews across 32
countries. It is a research-based
management tool.

Participating Countries (2008):
Argentina, Australia, Brazil, Canada,
Chile, China, France, Germany, Great
Britain, Greece, India, Indonesia,
Italy, Kenya, Mexico, Nigeria, Peru,
Philippines, Portugal, Russia, South
Korea, Switzerland, Turkey, United
Arab Emirates, United States.

Country Reports: In addition to the
global CSR Monitor, individual
country reports are available for
certain key markets.

Purpose: delivers strategic metrics
and insights about consumers'
expectations and attitudes towards
corporate responsibility.

Benefits:

» Develop a business case for
corporate responsibility;

Survey topics (2007):

Expectations of Companies :

» Expectations of corporate responsibility in 14 specific
areas (employee treatment, universal standards, helping
solve social problems, environmental responsibility, rich-
poor gap, economic stability, human rights, quality
products, government policies, supply chain, education
initiatives, charitable and community support, openness
to public views and concerns, action on climate change)

Ethical Consumerism & Consumer Segmentation:

* Consumer empowerment in shaping corporate behaviour
» Consumer willingness to pay more for a variety of
responsible products (e.g., environmentally-friendly car,
product produced in responsible way, cause-related
marketing)

Consumer actions of punishing or rewarding companies
(with frequency) based on their social responsibility
Specific types of products and services consumers
would like to see become more socially and
environmentally responsible

A psychographic consumer segmentation around ethical
consumerism, to identify segments that are most likely to
act on their concerns, as well as swing segments that
may become more active in the future

Environmental Issues

» Concern about environmental problems

Managed by GlobeScan Inc.

For the publishing of the annual U.S.
version, the Boston College Carroll
School of Management Centre for
Corporate Citizenship is partner with
GlobeScan Inc.

Methodology:

GlobeScan ensures the highest
research standards for data
management and quality control
practices and protocols. We adhere
to the professional market research
standards of ESOMAR. In addition,
our Head Office management system
is certified to ISO 9001:2000.

The CSR Monitor is fielded in 20+
countries each year. A random
sample of 1,000 average citizens is
interviewed in each country. Samples
reflect the distribution of age, gender,
level of education and socioeconomic
status, according to the latest census
information for the areas sampled.
The surveys are carried out either
through telephone or face-to-face
interviews, depending on the country.

Respondents are segmented into
consumers, shareholders, corporate
employees, and Opinion Leaders.

Cost:

www.GlobeScan.c
om

global@GlobeSca
n.com

Femke De Man,
Director, CSR
Monitor

Tel. +1 416 969
3080
femke.deman@g!
obescan.com

Strengths:

it is an example
of a national level
monitor system

it is a research-
based
management tool
offering insight
into how
companies can
stay ahead of
issues, manage
the expectations
of a demanding
public and build
CSR programs
that resonate with
key stakeholders;
the system is up
and running and
could serve as a
supplier to
Lithuania
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Build and manage a successful
CSR program based on sound
research and expert analysis;
Reduce risk and seize opportunities
by understanding societal trends
and the current global context;
Improve communications with
consumers, shareholders, and
employees;

Engage internal and external
stakeholders on issues critical to
planning corporate citizenship
initiatives;

Customize this research by adding
your proprietary questions to the
study.

» Concern about effect of environmental problems on
health

* Consumer behaviour based on environmental concern
(likelihood of avoiding products or brands for
environmental reasons, purchasing Fair Trade products,
purchasing certified organic products)

Rating Companies

* Most socially responsible companies

* Least socially responsible companies

» Rating performance of 14 different industries on CSR
Communication and Reporting

* Awareness of CSR reports

* Impact of CSR reports on perceptions of company and
consumer behaviour

* Impact of communications by CEO

Demographics

» Six demographic questions: age, gender, education,
household income, religion, community size

* Opinion Leader typology: six questions to identify
informal Opinion Leaders in the population

Earlier topic list:

Defining Corporate Responsibility

* Qualitative description of what corporate responsibility
means to people around the world

* Role companies should play in society

* Views on government regulation of CSR

Corporate Leaders and Laggards

* Perceived percentage of companies currently acting
responsibly

* Most socially responsible company

* Least socially responsible company

* Perceived social responsibility of companies that
produce unhealthy products

Communicating Responsibility

* Awareness of corporate CSR efforts
* Interest in learning more about CSR

Basic subscription: €16000 / US
$23,500 / £12000. Deliverables (hard
and electronic format):

* PowerPoint file with over 75
interpretive charts

High level, insightful Executive
Report (five copies)

Detailed statistical tables

Intranet license for internal
distribution

Customized in-person presentation
Strategic consultation for the year
Four e-briefs on key themes, for
easy internal distribution

Premier Subscription: €32000 / US
$46,500 / £24000. Includes:

* a subscription to the CSR Monitor
* 10 custom, proprietary questions in
countries of your choice (e.g., one

question in 10 countries, two
questions in five countries, etc.).
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* How people learn about socially responsible companies
* How people learn about socially irresponsible companies
* Credibility of CSR Communications

* Views on CSR as PR

» Corporate responsiveness to public concerns

Enhancing Corporate Reputation Through CSR

* Impact of various CSR initiatives on corporate reputation
(including: philanthropy, charitable foundations, CSR
reporting, CSR advertising, CEO engagement, employee
volunteerism, ‘green’ products, NGO partnerships)

* Impact of corporate-NGO partnerships on reputation of
companies

* Impact of corporate-NGO partnerships on reputation of
NGOs

* Impact of corporate-United Nations partnerships on
reputation of companies

Socially Responsible Investing:

* Impact of CSR on investment decisions

* Impact of CSR reporting

* Profitability of socially responsible vs. irresponsible
companies

* Credible indicators of social responsibility from an
investor point of view

* Importance of executive accountability re: CSR

Demographics Identifying:

* Opinion Leaders
* Shareholders
* Corporate Employees

As an example, the U.S. CSR Monitor covers a range of
issues, including:

social expectations of companies

ethical consumerism

socially responsible investing

the corporation's role in helping solve social problems
responsibility of large companies in helping the world's
poor

the use of laws to enforce corporate responsibility, and
communicating corporate citizenship

Global Dow Jones Launched in 1999, the Dow Jones Dow Jones Sustainability World Index Overview http://www.sustain | Limited to large
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Sustainability Sustainability Indexes are the first The Dow Jones Sustainability World Index (DJSI World) The DJSI World is reviewed annually | ability- MNCs
Indexes global indexes tracking the financial covers the top 10% of the biggest 2,500 companies in the and quarterly to ensure that the indexes.com/
performance of more than 300 leading | Dow Jones World Index in terms of economic, index composition accurately Long history
sustainability-driven companies environmental and social criteria. This index was first represents the top 10% of the SAM Indexes (almost 10 years)
worldwide. Based on the cooperation published on 8 September, 1999. leading sustainability companies in GmbH

of Dow Jones Indexes, STOXX
Limited and SAM they provide asset
managers with reliable and objective
benchmarks to manage sustainability
portfolios.

Currently 66 DJSI licenses are held by
asset managers in 16 countries to
manage a variety of financial products
including active and passive funds,
certificates and segregated accounts.
In total, these licensees presently
manage close to 6 billion USD based
on the DJSI.

® represent the top 10% of the leading
sustainability companies out of the
biggest 2500 companies in the Dow
Jones World Index.

Dow Jones STOXX Sustainability Index and Dow Jones
EURO STOXX Sustainability Index

As a benchmark for European sustainability investments,
the Dow Jones STOXX Sustainability Index (DJSI STOXX)
covers the leading 20% in terms of sustainability of the
companies in the Dow Jones STOXX SM 600 Index. The
Dow Jones EURO STOXX Sustainability Index (DJSI
EURO STOXX) is the Eurozone subset of the DJSI STOXX
and, thus, tracks the financial performance of sustainability
leaders in this particular region. This set of indexes was
launched on 15 October, 2001.

Dow Jones Sustainability North America Index and Dow
Jones Sustainability United States Index

The Dow Jones Sustainability North America Index (DJSI
North America) cover the leading 20% in terms of
sustainability of the 600 biggest North American companies
in the Dow Jones World Index. The Dow Jones
Sustainability United States Index (DJSI United States) is
the US subset of the DJSI North America. This set of
indexes was introduced on 23 September, 2005.
Customized Indexes

In addition, the DJSI methodology facilitates the design,
development and delivery of customized sustainability
indexes; e.g. indexes covering different regions, indexes
covering different segments of the leading sustainability
companies, indexes covering additional exclusion criteria
(for instance excluding) alcohol, ex gambling, ex tobacco,
ex armaments & firearms and, ex alcohol, tobacco,
gambling, armaments & firearms indexes) and indexes
denominated in different currencies.

Table showing weight of the different dimensions in the
Index:

each of the DJSI sectors. The annual
review methodology selects the
leading sustainability companies
from the investable stocks universe,
which is also reviewed annually. The
resulting changes to the index
composition are announced on the
annual review date in September
and implemented - after the official
closing prices have been determined
- on the third Friday of September.
All these changes will be effective on
the next trading day.

Annual Review

The annual review of the DJSI World
index is based on the DJSI World
investable stocks universe.

The review process follows:

1. Sector Classification

2. Corporate Sustainability
Assessment

3. Ranking within Sectors

4. Eligible Sectors

5. Eligible Companies

6. Component Selection

7. Market Capitalization Coverage

Seefeldstrasse
215

8008 Zurich
Switzerland
Tel. +41 44 395
2828

Fax +41 44 395
2850

Email
indexes@sam-
group.com

Strong investment
community
orientation

Overview of existing company CSR performance indicator system in the EU member states
Daxam Services - kaarina.dubee@daxam.se - Page 28 of 34



1

2

3

4

5

6

7

Geographic
scope of
the system

System name

Brief description, purpose

Content of the system

Operational aspects

Website and
relevant contact
information

Short evaluation
of the system of
relevance to
Lithuania

The Cor‘Porate Sustainability Assessm
of Dow Jones Sustainability Ind

o

Criteria

Codes of Conduct / Compliance / Corruption & §
Corporate Governance

Scorecards / Measurement Systems
Strategic Planning

Customer Relationship Management
Investor Relations

Risk & Crisis Management

Economic

Environmental Policy / Management
Environmental Reporting*

Enviro
nment

Environmental Performance (Eco-Efficiency)

Labour Practice Indicators
Social Reporting*
Standards for Suppliers

Corporate Citizenship/ Philanthropy
Stakeholders Engagement

Human Capital Development

Knowledge Management/ Organizational Learni
Talent Attraction & Retention

Social

D:Dimension, W:Weighting Each dimension includes

To see questionnaire, go to:
https://secure2.sam-

group.com/online/documents/questionnaire.pdf;jsessionid=5
538696C9940ECD773A076D622DAC00C

Global

The Global
Reporting
Initiative (GRI)

The Global Reporting Initiative
(GRI) refers to the 30,000 strong multi-
stakeholder network that collaborates
to advance sustainability reporting.

To date, more than 1,500 companies
from nearly 60 countries, including
many of the worlds leading brands,
have declared their voluntary adoption
of the Guidelines worldwide.
Consequently the G3 Guidelines have
become the de facto global standard
for reporting.

It is estimated that 1,750 global
companies will issue reports based on
its guidelines in 2008, triple the
number in 2005. (Source:
http://www.economist.com/theworldin/
displaystory.cfm?story_id=10113365)

The Sustainability Reporting

REPORTING FRAMEWORK

The Guidelines are the core element of the Framework,
supported by protocols, sector supplements and national
annexes.

Guidelines includes X sections:
1. Defining Report Content
... what content the report should cover. This determination
should be made by considering both the organization’s
purpose and experience, and the reasonable expectations
and interests of the organization’s stakeholders. Both are
important reference points when deciding what to include in
the report. Guiding concepts:

d Materiality

. Stakeholder inclusiveness

. Sustainability context

. Completeness

2. Defining Report Quality
Fundamental Principles that guide choices on ensuring the
quality of reported information, including its proper

presentation. Decisions related to the process of preparing

Who is managing it: GRI is a
collaborating centre of the United
Nations Environment Programme. It
is a worldwide, multi-stakeholder
network. Business, civil society,
labour, investors, accountants and
others all collaborate through
consensus-seeking approaches to
create and continuously improve the
Reporting Framework.

Representing the institutional side of
GRI are a series of multi-stakeholder
governance bodies that coordinate
the formal components of the GRI
network. GRI's governance bodies
consist of a Board of Directors, a
Secretariat, a Stakeholder Council, a
Technical Advisory Committee and
Organizational Stakeholders, who
help maintain the integrity of the GRI
Guidelines and play an integral

Global Reporting
Initiative

PO Box 10039
1001 EA
Amsterdam

The Netherlands
Telephone: +31-
(0)20-5310000
Facsimile: +31-
(0)20-5310031

info@globalreporti
ng.org
info

ng.org

lobalreporti

Questions on
national annexes
should best be
addressed to
Sean Gilbert,
Director,

Strengths:

* A widely
recognized and
well tested
platform;
Already used by
hundreds of
companies
around the
world;

The multi-
stakeholder
approach
ensures the
credibility and
trust required of
a global
disclosure
framework;
Facilitates
transparency
and
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Framework - of  which the| information in a report should be consistent with these part in the GRI network. Technical accountability for
Sustainability Reporting Guidelines are | Principles. The quality of information enables stakeholders Development any kind of
the cornerstone - provides guidance| to make sound and reasonable assessments of The system operates on the reliance | (gilbert@globalrep organization
for organizations to use as the basis| performance, and take appropriate action. upon a reporting framework defining | orting.org). (companies,

for disclosure about their sustainability
performance, and also provides
stakeholders a universally-applicable,
comparable framework in which to
understand disclosed information.

Purpose: Facilitate transparency and
accountability by organizations -
companies, public agencies, non-
profits - of all sizes and sectors, across
the world.

d Reliability
. Clarity
. Balance

3. Setting the Report Boundary

Report Boundary should include the entities over which the
reporting organization exercises control or significant
influence both in and through its relationships with various
entities upstream (e.g., supply chain) and downstream (e.g.,
distribution and customers).

For the purpose of setting boundaries, the following
definitions should apply*:

d Control: the power to govern the financial and
operating policies of an enterprise so as to obtain
benefits from its activities.

d Significant influence: the power to participate in
the financial and operating policy decisions of the
entity but not the power to control those policies.

4. Profile Disclosures

...the base content that should appear in a sustainability
report, subject to the guidance on determining content in
Part 1 of the Guidelines.

Profile: Disclosures that set the overall context for
understanding organizational performance such as its
strategy, profile, and governance.

Management Approach: Disclosures that cover how an
organization addresses a given set of topics in order to
provide context for understanding performance in a specific
area.

Performance Indicators: Indicators that elicit comparable
information on the economic, environmental, and social
performance of the organization.

5. Disclosure on Management Approach

...a brief overview of the organization’s management
approach to the Aspects defined under each Indicator
Category in order to set the context for performance
information.

...should address all of the Aspects associated with each
category regardless of the format or grouping.

6. Indicator Search Tool, collating all Indicators and
their protocols (implementation “recipes” for each
indicator”)

. Economic (click here)

d Environment (click here)

. Human Rights (click here)

a number of key concepts guiding
the process. Organizations willing to
report according to GRI engage in
the process described in the
reporting framework.

Levels of engagement are
characterized by letters. Independent
auditing of reports are indicated by a
“+” beside the letter (see table
below):

Full GRI package can be found by:
clicking.

For SME-related
questions, contact
Leontien Plugge

(plugge@globalre
porting.org).

To see how the
GRI G3
Guidelines can be
used to produce
the Global
Compact’s
annually required
Communication
on Progress
(COP), go to
http://www.unglob
alcompact.org/cop
/UNGC_and_GRI/
index.html

public authorities
and non-profits
of all sizes and
sectors,
anywhere);

The GRI
Sustainability
Reporting
Guidelines (G3)
can be used to
produce the
Global
Compact’s
annually
required
Communication
on Progress
(COP);

National
Annexes are
being
developed in
2008 for use in
conjunction with
the Guidelines,
addressing
country or
regional
sustainability
issues.
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1 2 3 4 5 6 7
Geographic | System name | Brief description, purpose Content of the system Operational aspects Website and Short evaluation
scope of relevant contact | of the system of
the system information relevance to
Lithuania
*  Labour (click here)
. Product Responsibility (click here)
*  Society (click here)
7. Sector Supplements
Responding to the unique needs of different sectors.
8. National Annexes
Responding to the unique needs of different regions and
countries.
Global ISO 14001 ISO 14001 is one of a range of The central part of engaging with Source link: Strengths:
voluntary industry standards, launched 1ISO 14001 is the development of the | click here. * Its development
(source for in 1996. The 14000 Series, to which management system itself. This of management
this entry: ISO 14001 belongs, provides a includes establishing procedures, systems, and
“International framework for the private sector and documentation and operational areas such as
standards for others looking to manage their control of the system. Crucial here is training, which
corporate environmental issues. The standard the ‘human’ element of the system. allows the
responsibility” focuses on organisational processes, That is, developing an awareness standards to be
by Malcolm not necessarily their products or and understanding of the issues embedded within
Mclintosh, environmental impacts. Specifically, amongst the workforce through the company;
Ruth Thomas, the standard describes how a firm targeted training and the allocation of * While quite
Deborah might manage and control its responsibility. It is this part of the costly to
Leipziger, and | organisational system so that it system development (in terms of implement,
Gill Coleman. measures, controls and continually building an understanding around the studies have
improves, the environmental aspects issues as well as the technical and shown that
of its operations. ISO14001 embraces managerial knowledge of how to adopting ISO
five key elements: tackle environmental concerns) that 14001 is an
forms the core building blocks for investment that
» An environmental policy capabilities such as pollution generates

» An assessment of environmental
aspects

* An assessment of legal and
voluntary obligations

* A management system

* A series of periodic, internal audits
and reports to top management.

The development of the standard and
its use when compared to other
initiatives in the field (see for example,
the Eco-management and Audit
Scheme, EMAS) have been the
subject of extended debate. However,
for the purposes of this discussion the
focus is on those aspects of this
initiative that may contribute to the
development of key resources
underlying citizenship capabilities. The
development of policy requires that
senior management cultivate an
understanding of the nature and scale
of the environmental aspects

prevention.

Easier for large companies to adopt
than small and medium-sized
companies. However, in some
regions this is being addressed, as
government subsidies are available
to combat this inequality. While quite
costly to implement, studies have
shown that adopting ISO 14001 is an
investment that generates savings,
despite the significant cost of
implementation, which run, on
average, from $25,000 to $128,000.

savings, despite
the significant
cost of
implementation

Weaknesses:

* Exclusion of
performance
standards. It is
possible that a
company with an
ISO 14001
certificate has
excellent
management
systems in place
while
maintaining
deplorable
environmental
conditions;
easier for large
companies to
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Operational aspects
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Short evaluation
of the system of
relevance to
Lithuania

associated with their companies’
activities. This stage of awareness
development and commitment to
change around environmental issues,
has arguably, been the first rung on
the ladder for many companies now
working on broader citizenship issues.

While environmental management
may be considered only one part of
the citizenship agenda, it has for many
organisations acted as the catalyst for
change. A significant contribution has
come from initiatives such as ISO
14001 because this tool has provided
a framework to allow organisations to
systematically address the issues. In
particular, a focus on management
and process has allowed companies
the opportunity to develop an internal
‘competency to deliver’ in anticipation
of future legislative change and
stakeholder demands.

adopt than small
and medium-
sized
companies.

Global

ISO/WD 26000
Guidance on
social
responsibility

ISO has launched the development of
the future ISO 26000 guidelines
providing voluntary guidance on Social
Responsibility (SR).

Target publication date is 2009-11-30.

ISO 26000 will be for organizations
of all types in both public and
private sectors, in developed and
developing countries.

Benefits:

ISO 26000 intends to value to existing
SR work by :

— developing an international
consensus on what SR means and
the SR issues that organizations
need to address,

— providing guidelines on translating
principles into effective actions, and
— distilling the best practice that has
already evolved and disseminating it
worldwide for the good of the
international community.

This ISO norm is not intended to serve
as base for a certification system.

The detailed content of ISO 26000 will evolve throughout its
development process. However, its “ design

specification ” has already been agreed upon and
covers the following :

0 Introduction

1 Scope

2 Normative references

3 Terms and definitions

4 The SR context in which all organizations operate
5 SR principles relevant to organizations

6 Guidance on core SR subjects/issues

7 Guidance for organizations on implementing SR
8 Guidance annexes

The guidance in ISO 26000 will draw on best practice
developed by existing public and private sector SR
initiatives. It will be consistent with and complement
relevant declarations and conventions by the United
Nations and its constituents, notably the International
Labour Organization (ILO), with whom ISO has established
a Memorandum of Understanding to ensure consistency
with ILO labour standards.

(NOTE: In reply to a request for information from ISO
Central Secretariat International Organization for
Standardization regarding concrete indicators being
considered, we were informed the ISO/WD 26000 is still a

Who is developing ISO 26000?
Fifty-four countries and 33
organizations with liaison status are
participating in the WG SR under the
joint leadership of the ISO members
for Brazil (ABNT) and Sweden (SIS).
The main stakeholder groups are
represented : industry, government,
labour, consumers, non-
governmental organizations,
service, support, research and
others, as well as a geographical
and gender-based balance of
participants

What will ISO 26000 achieve?

ISO 26000 will be a distillation of
international expertise on Social
Responsibility — what it means, what
issues an organization needs to
address in order to operate in a
socially responsible manner, and
what is best practice in implementing
SR. ISO 26000 will be a powerful
SR tool to assist organizations to
move from good intentions to good
actions.

ISO Working
Group on Social
Responsibility:
Www.iso.org/sr

ISO Central
Secretariat
International
Organization for
Standardization
1, rue de
Varembé, Case
postale 56
CH-1211 Geneve
20, Switzerland
Tel. + 4122 749
0111

Fax + 4122 733
34 30

E-mail
central@iso.org
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working, and that for now information about it is not
available.)

Global

SA8000

(source:
“International
standards for
corporate
responsibility”
by Malcolm
Mclintosh,
Ruth Thomas,
Deborah
Leipziger, and
Gill Coleman.)

SA8000 is designed to integrate with
the ISO series. SA8000 resembles
the ISO series in that both require
management systems that aim at
continuous improvement. Both
systems are based on a similar
methodology for auditors and for
accreditation bodies. However, there
are several differences between
them. Firstly, unlike ISO standards,
SAB8000 has performance provisions;
management systems alone are not
enough to ensure conformance with
SAB8000. Secondly, ISO standards
are initially developed at the national
level and then harmonised by the
International Standards Organisation
in Geneva, while SA8000 was
developed as global standard from
the beginning. Thirdly, interviews with
workers play a more significant role in
an SA8000 audit than in ISO audits,
given the focus of the standard on
workers’ rights.

Companies are beginning to combine
audits for SA8000 with ISO 9000
and/or ISO 14001 audits. For
example, Otto Versand combines all
three standards into a combined
audit, and Dole has plans to do so.
The advantages of combined audits
are numerous. They save time and
money, and rather than preparing for
multiple audits, companies need
prepare for only one. Combined and
integrated audits will eventually lead
to dovetailed or integrated
management systems, thereby
streamlining these processes.

Article source:

Click here.

Strength:

Integrates with
ISO series, and
combining a
SA8000 audit
with an ISO 9000
and/or ISO 14001
audit can save
time and money

Global

Transparency
International
Corruption
Perception
Index

National comparisons on corruption
perception. Annual. First round done
1995. Ranks more than 150 countries

Based on expert assessments and
opinion surveys

More information:
Click here.

Strengths :

Best known
international
corruption index;
Credited for
having
effectively put
corruption on
international
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agenda.
Limitations:

* Focus limited to
perceived levels
of corruption;

* Country
comparison only,
not individual
companies/orga
nizations
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