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INTRODUCTION

Research problem
Although many forms of ethnic and racial intoleranand xenophobia exist,

verbal expression of ethnic intolerance — manitesta of ethnic intolerance and
xenophobia in public discourse (particularly presf)ecame especially important after
Lithuania’s accession to the European Union. Twojomdactors influenced the
importance of verbal expression of ethnic intolesarfirst, as migration flows increased
after the opening of the borders, media startedesddthg issues of migrant groups
(Chechen, Muslim, etc.) more often; and seconaratcession of Lithuania into the
European Union, common EU principles of equalitg aon-discrimination were to be
implemented, including policies on media, whichars important contributor to public
attitudes toward ethnic, religious, racial and otigeoups. In accordance with EU
directives and recommendations, manifestationsttofie intolerance and ethnic hatred
started being monitored in Lithuania (also in Lahian press). The importance of verbal
form of ethnic intolerance is manifested in contenapy Lithuanian society. For
instance, development of information portals in theternet and freedom to
anonymously comment on media articles led to aifsigmt increase of exceptionally
intolerant and hostile comments, often incitingrtolence and murder of certain ethnic,
racial, religious groups. These comments are ofieknowledged as an indicator of
actually existing ethnic intolerance in Lithuanisociety, not only by social scientists,
analyzing this phenomenon, but also by mainstreaciety and politicians, who often
attempt to deny the existence of ethnic intoleranaeard some ethnic groups (especially
Roma and Jews).

The significance of ethnic intolerance in medialso supported by an annually
increasing number of registered crimes definedhm Article 170 of thelLithuanian
Criminal Code (Incitement against Any National, Racial, Ethnicligious or Other
Group of Persons). According to the data colledtgdhe Centre of Ethnic Studies of
Institute for Social Research, 79 hate crime ofésnwere registered in 2008, whereas
only 32 were registered in 2007 and 11 in 2006 ¢tonparison, two hate crime offences
were registered in 2005 and five in 2004) (Natiobalta Collection Report 2006

Lithuania: 44; National Data Collection Report 20Dithuania, p. 89). Two major



factors behind increased numbers of registered bdatees could be a significant
increase of daily Internet use as well as theicatibn ofthe Additional Protocol to the
Convention on cybercrime, concerning the crimiralan of acts of a racist and
xenophobic nature committed through computer systéms is the only legal document,
preventing ethnic and racial intolerance in virtsigdce.

It is important to understand the role of mediaspneading of ethnic intolerance.
The importance of media in this process can be dstrated by comparing the number
of articles published on certain ethnic groups #me data received from surveys of
public attitudes toward the same ethnic groupesait be observed that as the number of
articles and news messages about ethnic groupsased in Lithuanian printed media
(in 2004 — 513 articles, in 2005 — 647, in 200634,9and in 2007 — 1280), negative
attitudes towards certain ethnic groups also irsgddaccording to the data of European
Values Survey (1990 and 1999) and of surveys ofathiudes of Lithuanian residents
conducted by Centre of Ethnic Studies of InstifoteSocial Research in 2005-2008).

Therefore, the issue of defining verbal attacksresjany national, racial, ethnic,
religious or other groups of persons is becomingenamd more problematic, especially
because the forms of expression of ethnic intol¥agre changing over time and are
becoming less open and clearly recognizable, hdesg easily measurable using
empirical methods. Practical application of thewyalso problematic, because it is
difficult to draw a clear line between racist exggiens and the freedom of speech.

Hence,the main problem of this study the assessment of the concept of ethnic

intolerance and measurement of ethnic intolerameeadia discourse.

Objective of the research

The objective of the research is to examine in wioams and how ethnic
intolerance is constructed in media texts througpreasentation of topics, problems,
named causers of the problems and their causdligy oy introducing/presenting
explanations of causes of the problems).

The goals of the research are as follows:

1. To classify (within the framework of sociologicdieories) the key topics in

Lithuanian press (texts on interethnic relationtsr{e/religious/racial groups) by



identifying underlying themes, presented problethsir causes and people held
responsible for these problems.
2. To theoretically define premises of ethnic intofer@ by distinguishing causality
of interethnic problems.
3. To identify forms of ethnic intolerance in Lithuani press (printed and Internet
dailies).
4. To reveal who (what groups) construct ethnic intodee in Lithuanian press
(printed and Internet dailies).
Methods of the research
The main body of empirical data was collected dutime qualitative research of
printed and Internet dailies, which consisted ab parts: (1) media content analysis and
(2) structured interviews with experts (politiciardficials, representatives of ethnic
minorities, and journalists). A total of 21 inteews were conducted in January-
February, 2008 in Kaunas and Vilnius. Texts for membntent analysis were collected
from three main Lithuanian dailiesRespublikaLietuvos rytasand Lietuvos Zinioss
well as Internet dailie®elfi, Omni (Balsag and Bernardinaj covering the period of
January 2005 — June 2007. The texts from printedimiernet dailies were collected by
applying few keywords: ethnonym (names of main ietlgroups — Roma/gypsies
Russians, Jews, Polish, Chechen, etc.) as welhladsl of various immigrant groups
(refugees, immigrants, etc.) and names of religignmips (Muslims, Jews, Orthodox,
etc.). A total of 320 texts (of printed and Intdrdailies) were collected for the media
content analysis. In order to analyze the conteftsthnic intolerance in Lithuanian
media, the research was carried out in severaestdepr the research, the qualitative
method of contents analysis was applied. In tret &ind second stages of the research,
main topics of articles concerning ethnic, religgand immigrant groups were discerned
and visibility of these groups in certain topicsswanalyzed. In the third and fourth
stages, the topics of problematic interethnic rehet and their causality as well as
manifestations of ethnic intolerance were analyzstording to the constructed

operationalization scheme.

! In this thesis the names of Roma/gypsies are asélde synonyms for the same ethnic group.
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Data of some surveys on attitudes toward ethnicggan Lithuania was also
used in this study.

Novelty and significance of the research

This work presents a novel approach to the phenomehethnic intolerance and
its research in printed and internet dailies. ésgnts a method of discerning premises of
ethnic intolerance by analyzing presentation oéngthnic relations in public discourse
(printed and Internet dailies) and defines possiblens and verbal manifestations of
ethnic intolerance. Verbal manifestations of ethmtolerance are defined using
empirical studies that present the scale of mataifiems of ethnic intolerance in public
discourse. Building upon four theoretical perspadi (economic, psychological,
cultural, and political) analyzing causality of eih intolerance in interethnic relations,
the premises of ethnic intolerance in Lithuaniadimere discerned.

After analyzing previous researches of ethnic, aladntolerance and their
methodology, it has been decided not to analyzentffigble ethnic intolerance in
separate texts, but to study the context of medrdent, in which interethnic relations
are presented.

The aim of this research is to analyze ethnic erice in media texts using
analytical tools. Normative evaluation of ethnid¢olerance and its prevention is not
presented.

Theses to be defended
1. Topics of interethnic relations in Lithuanian medra related to economic
dimensions of social interaction.
2. Each ethnic/religious group — Roma, Jews, Polisissians, Muslims and
immigrants — is linked to different topics in Litwian media.
3. The main agents in public opinion formation abdbhe groups and interethnic
relations are representatives of ethnic majoritg,af ethnic minorities.
Aggressive forms of ethnic intolerance — incitemendiscrimination, hostility or
violence — are not used in media discourse.
The structure of the dissertation
The dissertation consists of introduction, threeinmparts and
conclusions. The first part is theoretical; it ama&ls the definition of ethnic

intolerance in media discourse. In the second phd, concepts of ethnic/racial
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intolerance and xenophobia, used in European Uamnas well as main principles
of common policies in the field of racial intolecnand xenophobia are analyzed.
The Lithuanian case of transposition of EU law &dional law is examined. The
third part presents the data and analysis of thpireral research of Lithuanian
media. In addition to conclusions, policy recommneiwhs for prevention of ethnic

intolerance and xenophobia in Lithuanian medigpaesented.

REVIEW OF THE CONTENT OF THE DISSERTATION

Theoretical framework of the research

The research model of the thesis was created bybioamg the study of the
theoretical insights of different authors, groupetb the theoretical perspectives
economic, psychological, cultural and politicalatthanalyze the causality of ethnic
intolerance in interethnic relations (tensions, aie@ attitudes, incongruity of interests
and confrontation), and the given potential verfmaims of ethnic intolerance (“the
discourse of silence”, subtle (hidden) prejudical atereotypes, harassment (verbal
abuse, threats, defiance), hate speech, incitetmelgcrimination, hostility and violence
in the media.

Economic theoretical perspective is based on tleribs of thesplit labour
marketandmiddleman minoritiescultural theories ofabor market segmentatioand the
dynamics of ethnic competition and confl{get Bonacich, D. Horowitz, M. Hechter, S.
Olzak). The psychological perspective is basedhencbgnitive and scapegoat theories
(G. Allport). The cultural perspective is based ideas of cultural determinism and
ethnocentrism (W. Connor, A. D. Smith, T. van Dk, M. Fredrickson, E. Balibar, S.
Hall, etc.), while the political perspective is bdson concepts of thecial state (M.
Omni H. Winant, D. T Goldberg) and on the ideas®byourdieu and E. Murray.

In the context of this research, ethnic intolerancéhe media is perceived as
symbolic violence directed against ethnic, ragigigious and migrant groups. Based on
French theorist's P. Bourdieu's statements regaiddilguage as a symbolic expression
of power, where verbal communication (languagdsskihd use) does not only entail the
assumptions for social integration, the abilityprticipate in a public space and to use

the media, but may also be the manifestation ofpbsition occupied in the social
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hierarchy between the various ethnic and socialiggpas well as to become a part of
symbolic capital. Symbolic power is perceived as thansformed form of the other
forms of power and dominance.

Ethnic intolerance is defined as the opposite/diifié opinion/belief, refusal to
recognize equal opportunities and justificatiordofminance or violence, whereas ethnic
intolerance in discourse is defined as the nega@rdiments/activities directed against
the ethnic/racial/religious groups, arising frone tbrejudices towards those groups and
occurring in public discourse (in the media) in foems of verbal harassment (verbal
abuse, threats, defiance), incitement of ethniclenance (hate speech), and incitement
to discrimination, hostility and violence (s€able J.

The manifestations of ethnic intolerance in the imdve been identified on the
basis of empirical content analysis (T. A. van Ditke Moscow Helsinki Group
monitoring of the Russian media and on ideas &d@rdieu and E. Murray).

Within the framework of the above-mentioned themyriuring the organization of
media content analysis, a scheme considering thergsions for ethnic intolerance and
possible verbal manifestations in the media waggded. The scheme is applied in the
research operationalization for the content of ietimtolerance in the media€eTable
2).
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Table 1. The continuum of verbal manifestations ethnic intolerance (regarding
intensity of ethnic intolerance):

Forms of ethnic intolerance

Possible manifestatioimsmedia (according to P. Bourdieu, E.
Murray, T. van Dijk and Moscow Helsinki group);

The discourse of silence
appliedto a group of people or its
member

deliberately construed (by not writing, by omittjrayoiding to discuss
selecting, purposeful writing) issues and topiceudbethnic, racial
religious and migrant groups as well as about taa¢hnic and
religious intolerance-related phenomena; interethmilationship
problems are associated with biagedonomic, psychological cultural
and political) aspects

Subtle (hidden) prejudice and
stereotypes

targeting an individual or a group of
people because of their race, ethnicit
sex, sexual orientation, language, so(
status, religion or beliefs

generalization of some individual characteristiosl @heir application
to the entire group, dismissing individual quasitend achievements
a group member

pf

Y,
rial

Harassment (verbal abuse, threats,

presenting a minority group as a criminal group

defiance)
targeting an individual or a group of

statements about inadequacy or inobservance ofl monas of certain
ethnic/religious group

~

people because of their race, ethnicit
sex, sexual orientation, language, soq
status, religion or beliefs

i'gpentioning of minority groups in derogatory contéxgually in titles
of articles or news messages)

statements about inferiority of members of certaittural or ethnic
group

Hate speech
targeting an individual or a group

creation of a negative image of a minority grougc(ssation is not
nfpresented directly, but is conveyed in the gerterad of an article)

people because of their race, ethnic

status, religion or beliefs

sex, sexual orientation, language, so¢

li L’fstification of historical cases of discriminatiand violence

questioning of universally acknowledged historicases of
discrimination and violence

referring and/or reproaching for crimes committedhie past by ethnig
groups

bringing discredit on an ethnic or religious grdypblaming it for
links with foreign political or state structures

alluding to disproportionate material welfare ofreogroup, its
disproportionate representation (domination) iritjall institutions,
media, etc.

blaming for negative influence on society or tregest

calls to prevention of settlement of a religiousiét group in a city or
a region

citation without providing the comment correspomgio the message
and texts (e.g., the statements of a xenophobgopewithout
providing the newspaper's position on the matter)

Incitement to discrimination,
hostility or violence

targeting an individual or a group

direct incitement to violence

fgeneral calls for violence
L

people because of their race, ethnic
sex, sexual orientation, language, so
status, religion or beliefs

t)girect incitement to discrimination

ligkeneral calls to discriminate

indirect incitement to discrimination or violence
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Results of Lithuanian media content analysis

After the selection and analysis (according todascribed scheme in the content
research analysis€eTable J) of the printed media and texts published in ltiternet
dailies according to their topics, some of the miostjuently mentioned (described,
presented) and conditionally defined problems ia tithuanian media during 2005,
2006 and the first half of 2007 were revealed (caae 3.

Table 3. The main topics of articles about ethnignarities in Lithuanian media

No. Topics No. of No, of
articles*, articles,
units units/total**

1 Immigration 71 72

2 Minority education 42 42

3. Manifestations of anti-Semitism 38 38

4. Muslims and Islam 28 33

5 Restitution of Jewish property 27 30

6 Cultural heritage of minorities 20 29

7 Interpretation of historical/Sovief 18 23

events/crimes

8. Crimes/illegal activity 18 21

9. Issues of citizenship 20 21

10. Manifestations of racism 20 20

11. Minorities in politics 14 19

12. Manifestations of intolerance 13 13

13. Housing 7 12

14, Social welfare 8 12

15. The problem of using non- 8 12

Lithuanian alphabet for writing
names and surnames

16. Interethnic conflicts 10 12

17. Manifestations of Russophobia 11 12

18. Tolerance/intolerance 10 10

19. Communities of ethnic minorities 8 9

20. Issues of Lithuanian language yse 7 8

21. Riots in Estonia 6 7

Total 404 455

*All articles selected for the research sample.
**The total number of articles collected for the @inical research.
Source:Qualitative analysis of Lithuanian media contentidary 2005 — June 2007.

It should be mentioned that some of the problerss@ated with certain ethnic
groups, such as “Manifestations of anti-SemitisniManifestations of racism”
“Tolerance/intolerance”, “Manifestations of intad&ice” and the problems identified in
the arguments, explaining the reasons for the oecoe of these problems, do not meet
any aspect of theoretical perspective, as the sapiat form these problems, i.e. various

forms of hatred — anti-Semitism, racism and inthee are being discussed in the
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media; these topics are associated with certaimtevéhat are well know in the
Lithuanian society. For example, in the topic ofdiMfestations of racism”, the violence
manifestations against black people in Lithuantee (events in Klaipeda) are widely
discussed, as well as the flag raised by the fahghluanian national football team with
the slogan “Welcome to Europe” during the Europ&rampionship play-off match
between Lithuania and France, dominate. In thectayi “Manifestations of anti-
Semitism”, the prevailing themes are connected wita V. Tomkus case and its
resonance in society. In the “Tolerance/intoleranmpic one can also notice the
articles-discussions trying to define the concdptioterance, the relation of theory and
practice of tolerance in the society is being désed and intolerant comments online are
observed, as well as the actions that would heljpréoent the intolerant comments and
overall intolerance regarding certain groups.

Moreover, not all the problems, according to argotagon constructed in the text
for explaining the causality of the isolated onesere divided into the above mentioned
theoretical perspectives — the relatively namedk&adicases” have also occurred, where
the problems appear in several theoretical persgsctThese cases partly demonstrate
how the authors of texts and articles constructgresented problem objectively, by
providing different arguments, and naming sevespkats of the problems. Furthermore,
articles or messages presenting various (bothipesind negative) opinions or attitudes
(negative and positive) regarding certain ethretigious, racial and immigrant groups
or problems associated with the mentioned abovepgravere included into the research
of Lithuanian media. In this case, the analysistbhic intolerance content in Lithuanian
media was not aimed to separate the negative asdivgo articles and opinions
expressed, but to analyze the interethnic problanms aspects of causality of these
problems.

In the Lithuanian media texts included into theeegsh, after discerning the main
problems and topics related to them, the main etlacial, and other groups associated
with these problems and topics were disclosed.ulitiian media has referred to the
Roma (gypsy), Jewish, Polish and Russian ethniaggoMuslims and migrant groups
were mentioned as wekée Table b

In the context of Lithuanian media texts, the Munsieligious groups include ethnic

groups (including Tatars and Azerbaijani residingd-ithuania that are the adherents of
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the religion of Islam as well) that are describedthe media by emphasizing their
Islamic faith and characteristics of the religi@bated behavior. Migrant category
includes various ethnic groups of migrants, linkedhe topic of “Immigration”, e.g.,

Lebanese, Chinese, black people, Poles, Ukrainiah Moldovan citizens, illegal

workers, etc. In most cases, refugees are a groupigrants that is mentioned in the
Lithuanian media, i.e. Chechen ethnic group antlasgeekers from African countries,
and refugees that participate in the social integmaprogram. Migrant workers are
frequently mentioned in the media as well (ofteeniified as citizens of Belarus).
Chechen ethnic group, although Islamic, is presemet in the Muslim, but in the

migrant category associated with immigration proide as a group of refugees. This
way the “Migrant” category has been divided intoeth groups: migrant workers,
migrant refugees, asylum seekers and Chechen eghoip (usually also identified as

the asylum seekers in Lithuania).

CONCLUSIONS

The findings of the research of ethnic intoleraooetent in Lithuanian media consist of
four generalizations: 1) the concepts of ethniolerance in the sociological theories of
ethnicity and in public discourse; the researchsimil#ies of ethnic intolerance are
evaluated; 2) analyzes the correspondence of kegaillations of ethnic intolerance in
Lithuania and EU, regarding the concept of ethniwlerance and prevention policy
towards ethnic intolerance and xenophobia; 3) thaitgtive research data evaluation of
the manifestations of ethnic intolerance in Lithaarmedia;

I. The concept of ethnic intolerance and the perspgives of sociological research

1. In the national, racially and culturally homog®rs societies of Eastern Europe it is
relevant to discuss ethnic intolerance, xenophothia, processes of intolerance as well
as anti-Semitism and Roma discrimination as a phesa, characteristic to the
historical context of this region.

The definition of ethnic intolerance and the reskaof the phenomenon of ethnic
intolerance are determined by the context. Aftealying the concept of ethnic
intolerance in various theories of ethnicity, ors resume that the phenomenon of

ethnic intolerance can be theoretically and pratificdistinguished from other similar
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phenomena, such as racism, culturalism, ethnoracisew racism and ethnicism
according to the historical, social, political aadltural contexts and according to an
object of discrimination.

2. There are various research perspectives of ethmiolerance in public discourse,
however, in analyzing public texts it is importamtconsider the social context as well
(media discourse content regarding ethnic groupd iaterethnic relations), which quite
frequently is not revealed while analyzing lexemédgological formulations,
stereotypes, provisions and attitudes accordingvtoch ethnic intolerance is being
measured in the text.

The review of various aspects of ethnic intoleraresearch in public discourses reveals
the most important methodological problem — “redmigpg” manifestations of ethnic
intolerance and measuring them in the text (intwigneutral/tolerant), since there is a
lack of straight ethnic intolerance manifestationsioreover, the researcher's
interpretational capabilities and sensitivity haweebe taken into account. Thus, the
research of constructing (presentation) of intemethintolerance relations content
creating premises for manifestations of ethniclereince in Lithuanian media is carried
out.

II. EU legislation and the concept of ethnic intoleance and its prevention policy

3. The definition of ethnic intolerance in Lithuanilaw does not comply with the
concept used in EU documents.

The analysis of EU legislation and the laws of uéhia in the field of prevention of
ethnic intolerance and xenophobia revealed that tbecept of ethnic hatred
(intolerance) is defined incoherently not only imetlaws of EU (in the guidelines,
conventions and declarations), but also in Lithaanlegislation; however, the EU
defines the concept in a wider sense — it covdrsrgghenomena (such as anti-Semitism,
Islamophobia, terrorism), as well as the differémtms of expression (harassment,
instructions to discriminate, direct and indireagimination, incitement to hatred) and
both physical (violence), and ideological/rhetoricdverbal, textual, visual)
manifestations, that both instigate and contridotéhe dissemination of ethnic hatred
and other forms of intolerance. Meanwhile, in Lahia, the defined forms of ethnic
intolerance are prohibited: threats, defiance, amitement to hatred, incitement to

discrimination, hostility and violence against plegpgroup or a group of persons
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belonging to it on the basis of gender, sexualntaition, race, nationality, language,
origin, social status, faith, beliefs or viewsyinlence and in written forms.

4. In legislation of EU, the measures for prevemiod intolerance in the media play an
important role in other areas, such as employmeaducation, housing, etc.; in
Lithuania, the ethnic intolerance regulation (indlog the media) and prevention policy
is a relatively new practice.

In the legislation of EU, the media is perceivedpls/ing an active role in forming the
stereotypes and the well-established image, orrassmitting prejudices regarding
ethnic, racial and religious groups. On the otheand) the media's positive influence in
prevention of ethnic intolerance is highlightedvasll. The analysis of the means of
ethnic intolerance and xenophobia prevention ifmdanhian society has revealed that
there are no appropriate measures for preventioattuiic intolerance (especially in
Internet) in the media field. The devaluation ofdmeas the means for spreading
intolerance is confirmed by the data in the intews with journalists and experts
representing the main Lithuanian newspapers.

5. Ethnic intolerance prevention guidelines (recandations for struggling with anti-
Semitism and discrimination against Muslims as wvasllwith racism and intolerance
that the Roma experience) applicable for the praganof ethnic intolerance in
Lithuanian media.

Considering the Eastern European context and tlgrhena of intolerance (anti-
Semitism, Roma discrimination) identified in itetEU experience in the development
and application of preventive measures for fightthgse phenomena in the media is
important. The EU's experience in prevention oblgrance against the newly emerging
ethnic groups (work migrants, refugees and Muslimsdlso important and should be
applied.

[ll. Ethnic intolerance in Lithuanian media — an evaluation of qualitative data
analysis

6. The first thesis to be defended has been plrtaihfirmed — the topics of interethnic
relations in Lithuanian media are related to ecomoaimensions of social interaction.
According to the data of media content qualitatiesearch, based on given aspects of
theoretical assumptions for ethnic intolerancehi@ €conomic, psychological, cultural

and political theoretical perspectives, the maenuses of ethnic intolerance have been
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revealed. In media, the threat arising from Roneayslethnic and work migrant groups
is based on economic premises regarding the oyengmnd conflicting interests/aims
among the majority and these groups, regardingdhnepetition with work migrants and
their unwillingness to integrate, regarding theustgpower demonstration and influence
of Jewish ethnic group in making decisions econaityidavorable for the Jews. Media
is building the threat by providing political assptons from the Polish side regarding
the imposing of political interests and their misoha the Poles, Russians and asylum
seekers are accused of civil and political dislyydRussian influence in being feared of,
and anger regarding the conflicting interpretatbmistorical events is expressed. Media
is also constructing the threat to the securitycitizens from Muslims and asylum-
seekersqee Table ¥

Table 4. The object of ethnic intolerance and thetical aspects of the premises of ethnic
intolerance

Economic premises Political premises
Roma Jews Migrants Polish Russians Migrants Muslims
(economic (asylum
immigrants) seekers)
conflicting conflicting competition contradiction contradiction civil/ threat to security
interests/ interests/ with with political of citizens
aims aims aims/ideology | aims/ideology of|  disloyalty
of the nation- | the nation-state
state (intrusion (influence of
of minority foreign state)
interests)
demonstration| overlapping civil/political civil/political threat to
of power/ interest disloyalty disloyalty security of
status conflicting conflicting citizens
interests/aims interpretations
of historical
events
Cultural premises Psychological premises
Migrants Muslims Roma Jews Migrants (Chechens)
(asylum seekers)
ethnocultural/religious | ethnocultural/ striving for striving for security | striving for security because of
differences religious security because of because of lifestyle/mentality
differences unreliability, unreliability,
lifestyle/mentality | lifestyle/ mentality

Source:Qualitative analysis of Lithuanian media contentdary 2005 — June 2007.

7. The second thesis to be defended has beenmedfir each ethnic/religious group —
Roma, Jews, Poles, Russians, Muslims and immigrarddinked to different topics in

Lithuanian media.

The summary of media content research data hastded conclusion that the

representation of Roma, Jewish, Polish and Rusdkaric groups is well-established — it
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has pre-fixed depiction patterns associated wittagetopics, which in their content and
elements of problem causality reveal ethnic intolee toward these groups. Other
newly emerging ethnic or religious groups (asylwekers, Chechen, etc.) in the migrant
and Muslim category do not have an establishedabm the media — these groups are
associated with a wide variety of topics, most plip because these are relatively new
issues and there is limited knowledge of them, ionee the recognition of migrant
groups in Lithuanian Society is more complegd Table b

Table 5. Ethnic groups linked to different topi@s Lithuanian media

Ethnic, religious, migrant groups Topics in the medh associated with an ethnic group
Roma (gypsies) Crimes/illegal activity
Social welfare
Housing
Jews Restitution of Jewish property

Cultural heritage of minorities
Manifestations of anti-Semitism
Minorities in politics

Interethnic conflicts

Poles Minority education

Minorities in politics

The problem of using non-Lithuanian alphabet (for
writing names and surnames

Russians Interpretation of historical/Soviet events/crimes
Issues of citizenship

Minority education

Riots in Estonia

Communities of ethnic minorities

Issues of Lithuanian language use
Manifestations of Russophobia

Muslims (adherents of the religion ofMuslims and Islam

Islam; Tatars and Azerbaijani) Cultural heritage of minorities

Interethnic conflicts

Migrants (Chechen and asylum seekedsnmigration

from  African  countries, refugees
participating in the social integratign
program; work migrants (usually Belarus
citizens)

Source:Qualitative analysis of Lithuanian media contentdary 2005 — June 2007.

8. The third thesis to be defended has been caadirm the main agents in public
opinion formation about ethnic groups and interethrelations are the representatives
of ethnic majority, not of ethnic minorities.

The analysis of the texts included in the qualtatnalysis of Lithuanian media content
has revealed the biased presentation of the t@moserning interethnic relations, the

absence of ethnic groups in the media discoursenvifiterethnic relations are being

20



described, the lack of dialogue between the mgjaitd minority. The main group
acting as informants, writing about interethnicatigins is the Lithuanian government
officials, business representatives, represen&tioé the municipality of Vilnius,
immigration institutions and law enforcement stanes. The less represented groups
are: Jews and their organizations, Vilnius distpotiticians (Poles), representatives of
Russian Federation in Lithuania, war veterans afufees.

9. The third thesis to be defended has been coedirm aggressive forms of ethnic
intolerance — incitement to discrimination, hosyilor violence — are not used in media
discourse.

The qualitative analysis of Lithuanian media conten the texts regarding ethnic
minority issues and interethnic relations bringdigbt such forms of ethnic intolerance,
as hate speech (by creating a negative image aharity group, calls to prevent the
settlement of an ethnic group in a certain regiafluding to disproportionate
representation in government bodies and educatinsgiutions, discrediting because of
relations with foreign political or state structsireeproaching for historical crimes and
cases of violence); Harassment (verbal abuse, tfireefiance) (statements about
inadequacy or inobservance of moral norms and ptegea minority group as a
criminal group); Subtle (hidden), prejudice and restéypes (generalizing the
characteristics of certain groups and attributirtg individual members of these groups,
comparison with other ethnic groups); “The disceursf silence” (by not
mentioning/omitting the questions relevant to RoR@aljsh, Muslim and migrant groups
regarding land, property restitution, educationaltie housing, living conditions in
refugee reception centers; description of probleswarding Roma, Jewish, Polish,
Russian ethnic groups associating them with the@wac, psychological and political
aspects of causality) (see Table 6). In fact, ajdahre Roma ethnic and migrant groups,
unlike against the other groups, the media expdeafiethe identified forms of ethnic

intolerance.
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Table 6. Forms and verbal manifestations of ethnigtolerance in Lithuanian media, regarding

various ethnic, religious and migrant groups

and
comparison
with other
groups
Harassment

(verbal abuse,

threats,
defiance)
identifying as
a criminal
group;
statements
about the lack
of moral

norms

Hate speech
calls to prevent
the settlement;
creating a
negative image

negative image

Roma Jews Poles Russians Migrants Muslims
(economic
immigrants,
asylum seekers
and Chechens)

“The “The “The discourse | “The “The discourse | “The discourse
discourse of discourse of of silence” discourse of of silence” of silence”
silence” silence” not writing about| silence” not discussing not writing about
not writing on | associating the| the restitution of | associating the| the worsened the restitution of
topics of topic with the land that topic with living the property of
education and | economic and | belonged to the | political conditions in Lithuanian
health; psychological | Polish ethnic aspects of Refugee Tatars and
associating the| aspects of group; causality; reception center | Karaites
topic with causality associating Hate speech | and the Harassment
economic and | Subtle the topic with bringing problems of (verbal abuse,
psychological | (hidden), political aspects | discredit for renting the threats,
aspects of prejudice and | of causality links with housing defiance)
causality stereotypes Incitement to foreign Subtle (hidden), | statements aboulf
Subtle generalization | ethnic hatred political or prejudice and the lack of moral
(hidden), of some alluding to state stereotypes norms
prejudice and | individual disproportionate | structures; generalization Hate speech
stereotypes characteristics | representation in| reproaching of some reproaching and
generalization | Hate speech | government and | for crimes individual mentioning acts
of some creating a educational committed characteristics | of violence;
individual negative image institutions; in the past Harassment creating a
characteristics creating a (verbal abuse, negative image

threats,
defiance)
statements abou
inadequacy of
moral norms
Hate speech
calls to prevent
the settlement;
creating a
negative image;
bringing
discredit for
links with
foreign political
or state
structures;
reproaching for
crimes
committed in the
past;
reproaching and
mentioning acts
of violence

Source:Qualitative analysis of Lithuanian media contentidary 2005 — June 2007.

10. Regarding media’s influence on the audience,ntedia does not only reflect and

determine the attitudes of society but also stmadizes them by squeezing the ethnic

groups into a certain framework of topics and urygieg themes.
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After the qualitative analysis of the media, it lveen determined that various aspects of
identification of interethnic relations and thermoplems in the media, partly shape public
opinion about certain ethnic groups and create @&srior ethnic intolerance.

11. The awareness of topics concerning ethnic ggangsociety and their presentation
in Lithuanian media comprise a closed circle: thiengc, religious and migrant group
problems in Lithuanian society identified by th@axs, are partly reflecting the topics,
regarding ethnic groups, constructed by the media.

Qualitative data analysis of expert interviews adsdcomparison with the Lithuanian
media research, proves that the surveyed expers amly superficially and
stereotypically acquainted (often only from the ragdvith the problems that ethnic
groups experience in the society. The subjectivitgelection and presentation of topics
regarding ethnic groups has been revealed in théiaméhe interviewed journalists
identify the articles on ethnic minorities not agpressing the reality, but as reflecting

the pre-formed writer’s attitude toward ethnic nrities.

RECOMMENDATIONS FOR PREVENTION OF ETHNIC INTOLERANC E
IN LITHUANIAN MEDIA

1. The gqualitative interviews of experts and journsliseveal that in development of
various anti-discrimination measures (state, mediad public), institutions
working in the field of ethnic intolerance and xphobia prevention do not
coordinate actions between themselves, and jowstsaliriting on ethnic themes
are not familiar with the anti-discrimination polic therefore, the
recommendations are as follows:

e The state institutions developing anti-discrimioatiand prevention policies
should consistently implement their objectives dadelop the long-term strategy
that would ensure the continuity of the developesgmms (e.g. anti-
discrimination).

e The institutions that work in the field of ethniotalerance and xenophobia
prevention should coordinate their actions intestitationally in development of
prevention measures and should take the opinionsaobus social groups

(including ethnic groups or experts representirggéhgroups) into consideration.
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. After the analysis of existing legal preventive sugas for ethnic intolerance and
xenophobia in public it is recommended:

To improve the legal regulation and applicationg(eregarding theLaw on
Provision of Information to the Publie to define the concept “hate-inciting
information”, according to ECRI recommendation; tme amendments to the
projectof Law on Provision of Information to the Publio define the term “hate-
inciting information” not only as “verbal and wett”, but also as *“visual”
“production with its separate parts, such as wostlstements and illustrations,
photographs that would incite ethnic hatred”).

. After the media research, it has been discoverat tthe media is an important
player in dissemination of both ethnic intoleraraned in the prevention of this
phenomenon, therefore, it is advisable to pay nadtention to public education
in the media and to promote tolerance:

to promote public debate topics of tolerance —iszubs the concept, to rather
emphasize the acknowledgment of equal opporturdties) individual belonging
to ethnic, racial, religious, and other groupstaead of formal reconciliation,
tolerance for groups with different color, religiarulture and behavior;

to educate the society in the field of media: taalgre and question the
information presented, thus strengthening the agpatcritical evaluation of the
text presented in the media.

. Media institutions should introduce the journalistgith the measures of
prevention of ethnic intolerance and xenophobipublic space.

. Journalists writing about interethnic relations shd avoid problematization,
victimization, criminalization and stereotyping ethnic groups; to provide

positive examples regarding ethnic groups morenofte
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REZIUM E

Tyrimo problema ir aktualumas

Etninio, rasinio nepakantumo ir ksenofobijos saois raiSkos formogvairios,
taciau, Lietuvos valstybei tapus ES nare, itin akttegho etninio nepakantumo verbalin
raiSkos forma — etninio nepakantumo ir ksenofobgpraiskos vieSajame diskurse (§pa
Ziniasklaidoje). § aktualum, lemé du veiksniai: pirma, atsidarius valstybsienoms
suakty\tjo imigracijos srautai ir taip padi ziniasklaidos dmesys imigrant grupms
(¢ecénams, musulmonams ir kt.). Antra, Lietuvos valsiybpus ES Salimi nare svaid
tapo bendri ES Salims rians politikos rasinio, etninio nepakantumo ir kserjbs
prevencijos principai, kurie apima ir prevencginiasklaidoje, iS dalies formuojénje
visuomers nuostatas tam tigr etniniy, religiniy, rasiny ir kity grupiy atzvilgiu.
Laikantis ES teisyne suformulupttikshy ir uzdavinyy rasinio, etninio nepakantumo
prevencijos srityje, prados stebti etninio nepakantumo kurstymo apraiskos Lietuvoje
(taip pat ir Lietuvos Ziniasklaidoje). Nesvarbu kéalkantis ES pagrindinilygybeés ir
nediskriminacijos princip, Lietuvoje buvo priimti atitinkamijstatymai, numatantys
teisine atsakomyb uz nusizengimus asmens lygiateisiSkumui, ir kagtuioje, kitaip
nei kitose Vakar Europos valstytse etnini mazunmy bendruomeés ir imigraciniai
srautai gra tokie dideli ir nepasizymi rasine, religipeairove, teigssaugos instituci
fiksuojamy rasisting iSpuoly ir diskriminacijos atvej daugja, visuomeas dmesys
etnirtms, rasieBms mazumoms diga, pastebima nekorektigk viejjju asmen
pasisakym etnini, religiniy, rasiniy grupiy atzvilgiu. Taigi galima prieiti prie iSvados,
kad etninio nepakantumo problema tiesiogiai nepugb nuo etnim kity grupiy
skatiaus Salyje arba nuo sukurtos teésinbazs, uztikrinagios nediskriminavimo,
lygiateisiSkumo principus, t&au jvairas diskriminacijos atvejai, rasistiniai iSpuoliai
priklauso nuo sociali#s aplinkos, kurioje jie vyksta. Taigi diskrimina@n atvejai,
rasistiniai iSpuoliai, neapykantkurstantys komentaraiéra Sio darbo objektas, jie tik
sudaro darbo fan

Verbalires (diskursigs) etninio nepakantumo formos aktualumas akivaizdus
Siandienigje Lietuvos visuometje. Pavyzdziui, atsiradus techninei galimybei in&to
erdwje kurti dienra8ius ir suteikus atskir straipsni komentavimo laisy anonimiskai,
pasipyk itin nepakaris, net kurstantys neapykantizeidingjantys, kvig€iantys
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smurtauti, Zudyti tam tikras etnines, rasinesgieéis grupes, komentarai. Sie komentarai
neretai tampa vienu IS rodikli akivaizdziai rodafiy etninio nepakantumo mast
Lietuvos visuomeéje, pastebim ne tik socialini mokslininky, tyringjancéiy Siuos
reiSkinius, bet ir politig, visuomers, neretai réginartiy neigti etninio, rasinio
nepakantumo, nukreipto prieS tam tikras etninespegu (yp& romus, zydus),
egzistavim.

Etninio nepakantumo ziniasklaidoje problematikotiakum patvirtina ir kasmet
didéjantis uzregistruat nusikaltimy dél Baudziamojo kodeksb70 straipsnyje numatyto
tautings, rasigs, etnirgs, religires ar kitokios neapykantos kurstymo skas. STI, ETC
duomenimis, 2008 m. pagal ndin straipsm buvo uzregistruoti 79 nusikaltimai, 2007 m.
— 32, 2006 m. uzregistruota 11 nusikaliifpalyginimui, 2005 buvo uzregistruoti du
atvejai, 2004 m. — tik penki). Atkreiptinasrdesys iri Ziniasklaidositaka etninio
nepakantumo sklaidai, kuri galiith pagiista faktu, kad, digant ccmesiuijvairioms arba
tam tikroms etniams grugms Lietuvos spaudoje (2004 m. pasirdd 3ivairiy teksty ir
Zinwiy etnine tematika, 2005 m. — apie 647, tuo tarpu62®0 y jau priskaéiuojama
apie 931, o0 2007 m. — apie 1280), sfjarnr visuomeRs neigiamos nuostatos tam tikr
etniniy grupiy atzvilgiu, matomos iSanalizavus Europos verydi990 ir 1999) ir STI,
ETC uzsakymu 2005-2008 m. atlidtietuvos gyventaj nuomorgs tyrimy duomenis.

Vis dazniau susiduriama su iSpuglpastebim ir fiksuojamy ziniasklaidoje pries
kitos rass, tautylds, religijos asmenigvardijimu, apibézimu, nes, kintant etninio
rasinio nepakantumo raiSkos formoms, kinta ir sykias formos tampa ne tokios
atviros, maziau akivaizdzios, sunkiai atg@mos ir pamatuojamos empiriSkai. Kyla
klausimai, susg su teorija ir jos taikymu praktikoje, nes sunkustadyti ritg tarp
isitikinimy ir laisvo huomoas reiskimo.

Taigi pagrindire Sio darbo problema Etninio nepakantumaagokosijvertinimas
ir etninio nepakantumo matavimas spaudos diskurse.

Tyrimo tikslas: atskleisti, kokiomis problemomis, temomis, praobie jvardijamais
sukeléjais bei ji priezastingumu (pateikiami argumentai, aiSkinaobfemos priezastis),
kokiomis apraislf formomis spaudos tekstuose yra konstruojamasistmé@pakantumas.
Tyrimo uzdaviniali

e Remiantis sociologijos teouijperspektyvomis, Lietuvos spaudos tekstuose apie

tarpetninius santykius (etnines, religines ir rasirgrupes) isskirti pagrindines
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problemas, jas sudaréias temas, 8i problemy jvardijamas priezastis iry]

sukeléjus.

e Etninio nepakantumo prielaidoms apdinti, remiantis  teoriémis
perspektyvomis, iSskirti tarpetnini santykiy problematikos priezastingumo
aspektus.

e [vardyti etninio nepakantumo formas Lietuvos spaedoj

o Atskleisti, kas (kokios grugs) spaudoje konstruoja etpimepakantum

Empirinis spaudos turinio tyrimo modelis

Disertacijos (darbo) tyrimo modelis sukurtas sujsmgkirtingy autoriy teorines
izvalgas, sugrupuotasteorines perspektyvas — ekonomimsichologir, kultaring ir
politing, analizuojatias &l tarpetniniy santyky kylanciy etninip konflikty (itampy,
negatyvi nuostaf, interes ne(su)derinimo, konfrontacijos) priezastis ir issls
galimas etninio nepakantumo formas (,,tylos disksftssubtilios nuostatos ir stereotipai,
izeidirgjimai (uzgauliojimai, tg¢iojimasis, niekinimas, etnés neapykantos kurstymas,
kurstymas diskriminuoti, smurtauti, fiziSkai susidth) spaudos tekstuose.

Ekonomire teorine perspektyva remiasi segmentuotos, arba susiskaidsi
darbo rinkos ir tarpinink mazumy, kultirinio darbo pasidalijimo teorijomis, etriig
konkurencijos perspektyva (E. Bonacich, D. HorowjtaM. Hechterio, S. Olzak).
Psichologig perspektyva gsta pazinimo, atpirkimo ozio teorijomis (G. Allpas).
Kultariné perspektyva remiasi kuitinio determinizmo, etnocentrizmo &@dmis (W.
Connoro, A. Smitho, T. van Dijko, G. Fredricksoiro,Balibaro, S. Hallo, kt.), tuo tarpu
politiné perspektyva remiasi rasm valstylés koncepcijomis (M. Omnio, H. Winanto,
D. Goldbergo), E. Murrayaus, P. Bourdiedgjamis).

Etinio nepakantumo apraiSkos Lietuvos spaudoje busskirtos remiantis
empiriniais tyrimais (T. van Dijkas, Maskvos Helsm grupes Rusijos spaudos
monitoringas).

Remiantis miatomis teorijomis, atliekant spaudos turinio tysim buvo
sukonstruota etninio nepakantumo prielaidt galimy verbaliny apraiSki schema,
taikoma etninio nepakantumo tyrimo operacionaljzaci

Daugiausia yra spaudos kokybinio tyrimo duomespaudos tekstturinio ir

kokybinio ekspeit tyrimo, kurio metu strukiruoto interviu idu buvo apklausti dviej
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tiksliniy grupn atstovai — ekspertai (politikai, vals®g institucip, etninih mazuny
atstovai ir zurnalistai). IS viso atlikta 21 intervTekstai spaudos turinio tyrimui rinkti iS
triju pagrindiniy Lietuvos dienra8y ,,Respublika®, ,,Lietuvos rytas®, ,,Lietuvos zisfp
tinklalapiy ,,Delfi, ,,Omni (Balsas)” ir interneto dienr&8 ,,Bernardinai“ steisenos,
atliktos 2005-2007 m., metu, kaupiant ir sisteminaformacip (straipsniai, zZinus ir
kt.) apie etnines mazumas, migrantus, ggalus ir kitas mazum grupes Lietuvoje.
Apibendrinant spaudos steery, skelbti tekstai buvo atrenkami pagal raktiod —
etnonimy (Minimus etnigs grugs (€igonai, romai, rusai, zydai, lenk&ecénai, kt.), taip
pat jvairiy imigranyy grupiy (pakegéliai, imigrantai, kt.), religini grupu (musulmonai,
judéjai, sta&iatikiai, kt.) pavadinimus. ¥iau iS surinkfy teksty duomem bazs atrenkant
tekstus tyrimui kaip raktikategorija buvo taikomas straipsnio zanras.

I kokybinio spaudos turinio tyrimo impateko 320 elektronés ir spausdintiés
spaudos straipsniai (tekstai).
Tam, kad iSanalizuoti etninio nepakantumo tyrimetuvos spaudoje, tyrimas vyko
keliais etapais, taikant kokyhiturinio analizs metod. Taip pat darbe panaudoti
Lietuvos visuomeés nuostat tam tikny etniniy grupiy atzvilgiu apklaug duomenys.
Darbo naujumas ir reikSmeé

Sis darbas iSsiskiria nauju poiu i etninio nepakantumo reisKiir jo tyrimus,
kai per tarpetnini santyki pateikimo spaudoje prizgn atskleidziami etninio
nepakantumo prielaidaspektai vieSajame diskursejvardijamos etninio nepakantumo
formos ir verbaligs apraiSkos.Ivardijamos galimos verbalis apraiSkos remiasi
empiriniais diskurso tyrimais, pateikigais etninio nepakantumo apraiglskak, o
etninio nepakantumo prielajcaspektai Lietuvos spaudoje iSskiriami remiantisiikese
teorinese perspektyvose (ekonordg@, psichologigje, kultaringje ir politinéje)
ivardijamomis etninio nepakantumo kimpriezastimis tarpetniniuose santykiuose.

Atsizvelgiantj atliktus tyrimus ir §f metodologir specifiky, taikomy etniniam,
rasiniam nepakantumui spaudoje tirti, Lietuvos slasutyrimas kiekybiSkai nematuoja
(nepakantus, neutralus ar pakantus) etninio nepaken atskirame tekste (teksto
turinyje), bet analizuoja spaudos turinio kontekskuriame Kklostosi tarpetniniai

santykiai.
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Sio tyrimo tikslas — pateikti ne vertinajn poZiari i etnin nepakantum jo
reguliavimo aspektus, moralinSio reiskinio pasmerkimy bet analizuoti etnin
nepakanturp spaudos diskurso turinyje, pasitelkus analitikiosstruktus.

Ginamieji teiginiai

1. Lietuvos spaudoje tarpetninsantykiy problematika siejama su ekonominiais
priezastingumo aspektais.

2. Kiekviena etnig, religiné grupe — romai, zydai, lenkai, rusai, musulmonai ir
imigrantai —Lietuvos Ziniasklaidoje siejama su sfiee problematika.

3. Lietuvos spaudoje daugumos, bet ne mazumos, sBogiglsuomegs instituty
atstovai yra pagrindiniai nuomés formuotojai apie etnines grupes ir tarpetninius
santykius.

4. Diskurso turinyje fra vartojamos agresyvios etninio nepakantumo formos
kurstymas diskriminuoti, smurtauti ir fiziSkai sdsroti.

Darbo struktara

Darbo strukira sudaryta isvado, triy pagrindinia daliy ir iSvad;. Pirma analizuoja
etninio nepakantumo ir etninio nepakantumo diskusaenpratas, apzvelgia etninio
nepakantumo tyrimus ziniasklaidoje. Antra dalislanaja etninio, rasinio nepakantumo
ir ksenofobijos sampratas ES teisyne.claalalis pristato kokybinio Lietuvos spaudos
turinio tyrimo duomenis ir interpretacijas. Kartu svadomis parengtos ir pateikiamos
rekomendacijos, atsizvelgianapklaustjy ekspen nuomon.
Lietuvos spaudos turinio anali2s rezultatai

Atrinkus ir iSanalizavus (pagal turinio tyrimoadizés schem), spaudos ir interneto
tinklalapiuose skelbtus tekstus, iSrggk keletas dazniausiai spaudoje aptaram
problemy: ,,imigracija“, ,,mazum Svietimas"®, ,,antisemitizmo apraiskos®, ,,musulm@ion
ir islamas®, ,,zyd turto restitucija“, ,,kulirinis mazuna paveldas*, ,,istorimj, sovietini
ivykiy, nusikaltimy interpretacija“, ,,nusikaltimai, netetes veiklos®, ,,pilietylds
klausimai“, ,,rasizmo apraiskos“, ,,mazumos palifk ,,nepakantumo apraiSkos®,
,,bastas“, ,,socialia pagalba, ,tikrini vard; rasymas nelietuviSkais rasmenimis®,
,konfliktas tarp mazunf, ,,rusofobijos apraiSkos”, ,tolerancija, netalecija“,
»mazumy bendruomeés”, ,,Lietuviy kalbos problemos” ir ,,riaéS Estijoje”.

Pamiretina, kad problematika, siejama su tam tikromisiréimis grugmis

antisemitizmo apraiskos”, ,rasizmo apraiSkos“tolerancija, netolerancija®,
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,,nepakantumo apraisSkos" ivardijami argumentai, aiSkinantys probhkgnatsiradimo
priezastis, neatitinka énvienos teorids perspektyvos aspektnes Si problematilg
sudaranti tematika, aptariama spaudoje, \Kairios nepakantumo formos -
antisemitizmas, rasizmas, netolerancija. Si prohtém siejama su tam tikrajsykiais,
nuskambkjusiais Lietuvos visuomeje.

Taip pat ne visa problematika, pagal argumenrtadgonstruojam tekste,
iISskiriamy problemy priezastingumui paaiskinti, susiskisti minétas teorines
perspektyvas — pasitaikir salyginai pavading ,,miSriy atvep”, kai problemos
pastebimos keliose teoése perspektyvose. Sie atvejai i$ dalies parodo, tkésty,
straipsnip autoriai konstruoja pateikiaggn problena ne vienpusiSkai, ojvairiai
argumentuodamiyardydami kelet straipsnio problematikos aspgkPamirgtina ir tai,
kad i Lietuvos spaudos tyrimpateko zinuis ar straipsniai, kuriuose buvo iSsakomos
jvairios (ir teigiamos, ir neigiamos) nuon&snar podiriai (negatyws ir pozitywis) tam
tikry etnini, religiniy, rasiny, imigrany grupi atzvilgiu ar su migtomis grugmis
susijusios problemos, kadangi siekta analizuoti ad@my tarpetning santyki
problematikos ir jos priezastingumo aspektus.

Etninés grupés Lietuvos spaudoje
Tekstuose, patekusiuogeyrima, iSskyrus pagrindigproblematilg ir ja sudaratia
tematilg, iSryskejo pagrindires — romy (¢igony), Zydy, lenky, rusy — etnires grugs, taip

pat kabama apie musulmonus, isiaBpaZstartius asmenis ir imigrantus.

APIBENDRINIMAI IR ISVADOS

Lietuvos spaudos turinio tyrimo iSvadas sudaro rkesu apibendrinim grupes: |.
Etninio nepakantumo samprata ir sociologinio tyrimogalimybés

1. Ry Europos nacionaliése, rasisSkai, kuitriSkai homogenigse visuomeidse tikslinga
kalbéti apie etninio nepakantumo, ksenofobijos, netaleij@as procesus, taip pat apie
antisemitizm ir romy diskriminaci kaip Siame regione identifikuojamus reiskinius.
Etninio nepakantumo asokos apibézima ir etninio nepakantumo reiSkinio tyrimo
perspektyvas lemia kontekstaSanalizavus etninio nepakantumo samgpraiairiose
etniSkumo teorijose, daroma iSvada, kad etninicakaptumo reiskinys nuo kit kaip

antai: rasizmas, kditinis rasizmas, kuiliralizmas, etnorasizmas, naujasis rasizmas,
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etnicizmas, gali skirtis atsizvelgiaptistorinj, socialiri, politini ir kultarinj kontekstus,
taip patj diskriminacijos objeki.

2. Galimos skirtingos etninio nepakantumo vieSajasiiskurse tyrimo perspektyvos,
taciau, tiriant vieSuosius tekstus, svarbu atsizvelgti socialin kontekst (spaudos
diskurso turii apie etnines grupes ir tarpetninius santykius)rikuwneretai rra
atspindttas analizuojant aptinkamas tekste leksemas, idewds formuluotes,
stereotipus, nuostatas, pouus, pagal kuriuos matuojamas etninis nepakantumas
Apzvelgus jvairius etninio nepakantumo tyrimvieSuosiuose diskursuose aspektus,
pastebimos svarbiausios metodola@giproblemos — etninio nepakantumo ,,atpazinimas“
ir etninio nepakantumo matavimas (nepakantus, akustrar pakantus)ét etninio
nepakantumo atuirapraiSk nebuvimo ir tyrigtojo interpretacini galimybiy, jautrumo.
Taigi tiriamas tarpetnini santykiy turinio konstravimas Lietuvos spaudoje sukuria
prielaidas etninio nepakantumo raiskai.

II. ES teisynas, jame vartojama etninio nepakantumosamprata ir prevencing
politika

3. Etninio nepakantumo ggokos apibézimas Lietuvosjstatymuose neatitinka ES
politikos dokumentuose vartojamos sampratos.

ES teisyno ir Lietuvogstatym etninio nepakantumo ir ksenofobijos prevencijosyjer
analiz atskleid, kad etninio nepakantumo (netolerancijogyaka yra nenuosekliai
apibrzta ne tik ES teisyne (rekomendacijose, konveneijosdeklaracijose), bet ir
Lietuvos teigs aktuose, taau ES Si gvoka suprantama daug piau — apima kitus
reiSkinius (antisemitiziy islamofobip, terorizna), taip patijvairias iSraiSkos formas
(priekabiavim, nurodyma diskriminuoti, tiesiogin ir netiesiogir diskriminacip,
neapykantos kurstymn jzeidiréjimus) ir ju tiek fizines (smurto), tiek ideologines ir
retorines (kalbines, tekstines, vaizdines) apraiSkarios ir kursto, ir prisideda prie
etnines neapykantos ir kit nepakantumo form plitimo. Tuo tarpu Lietuvoje yra
draudziamos smurtés ir rastiSkos etninio nepakantumo formos:¢idymasis,
niekinimas, neapykantos skatinimas, kurstymas ulisRuoti, smurtauti ir fiziSkai
susidoroti su zmoni grupe ar jai priklaus&u asmeniu @ lyties, seksualiés
orientacijos, rass, tautyles, kalbos, kilms, socialigs padties, tikejimo, isitikinimy ar

paziiry.
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4. ES politikoje nepakantumo Zziniasklaidoje preyjesgoriemors uzima svarhi vietg
nepakantumo prevencijos kitose nepakantumo prgesncsrityse, antai:  kaip
uzimtumas, Svietimas, a$tas ir kt. Lietuvoje etninio nepakantumo teisinis
reglamentavimas (taip pat ir ziniasklaidoje) ir pencijos politika — @yginai nauja
praktika.

ES teisyne ziniasklaida vaidina aktywaidmen formuojant jvairius stereotipus ir
nusistogjusius vaizdinius arba skleidziant iSankstines tatas apie etnines, rasines,
religines grupes. Kita vertus, pabiamas ir jos teigiamas vaidmuo ankstyvojoje etini
nepakantumo prevencijoje. Lietuvoje etninio nepakiano ir ksenofobijos visuoméye
prevencini priemoniy analiz atskleidd, kad rera tikslinih priemoniy etninio
nepakantumo prevencijai ziniasklaidos (§pmterneto) srityje. Ziniasklaidos srities
etniniam nepakantumui plisti nuvertimmpatvirtina ir interviu su ekspertais ir
zurnalistais, atstovaujamis pagrindiniams Lietuvos dienta@ms, duomenys.

5. ES etninio nepakantumo preversimpolitikos gaiés (rekomendacijos kovai su rgm
patiriamu rasizmu ir netolerancija, antisemitizmumusulmorn diskriminacija) tinka
etninio nepakantumo prevencijai Lietuvos ziniasldge.

Atsizvelgianti Ryty Europos kontekstir ¢ia identifikuojamus nepakantumo reiskinius
(antisemitizmas, romdiskriminacija), svarbi ES patirtis kuriant ir kant prevencines
priemones kovoti su Siais reiSkiniais Ziniaskla@dgS patirtis taip pat svarbi uzkertant
kelia nepakantumui naujai atsirand&gms etnigms grugms (darbo imigrantams,
pakegéliams, musulmonams ir islanSpaZstantiems asmenims).

[ll. Etninis nepakantumas Lietuvos spaudoje — kokylnio tyrimo duomeny
jvertinimas

6. IS dalies pasitvirtino pirmasis ginamasis teign- Lietuvos spaudoje tarpetnini
santyki; problematika siejama su ekonominiais priezastingaspektais.

Kokybinio spaudos turinio tyrimo duomenimis, rentiarekonomigje, psichologigje,
kultaringje ir politinéje teorirese perspektyvose iSskirtais aspektais, atsiskleid
pagrindires etninio nepakantumo prielaidos. Spaudojsmé iS romy, Zydy etnires ir
darbo migrant grupiy grindziama ekonomimis prielaidomis é daugumos ir $i
grupiy interes ar tiksly sutapimo ir nesutapimog¢ldkonkurencijos su darbo imigrantais
ir zyduy etnirés grugs statuso ar galios demonstravimoitakos, priimant zydams

ekonomiskai palankius sprendimus, darbo imigranenoro integruotis. Spaudoje
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politinémis prielaidomis konstruojama leipkkeliama gésme dél politiniy interes
primetimo ir nesutapimo. Lenkai, rusai ir priegldiosprasytojai kaltinami pilietiniu ir
politiniu nelojalumu, bijomasi Rusijos Federacijgakos, piktinamasi istorinijvykiu
interpretacija. Ziniasklaidoje (spaudoje) taip p#bnstruojama musulman ir
prieglobsio prasytoy keliama gésne dél pilie¢iy saugumo.

7. Pasitvirtino antrasis ginamasis teiginys — kieka etni@ ar religiné grupée — romai,
zydai, lenkai, rusai, musulmonai ir imigrantai —elkuvos ziniasklaidoje siejama su
specifine problematika.

Apibendrinant Lietuvos spaudos turinio tyrimo duomse prieita prie iSvados, kad rgm
zydy, lenky ir rusy etniny grupiy vaizdavimas yraisitvirtings - turi iSankstines ir
nekintamas vaizdavimo schemas, siejamas su atimiakaroblematika iraj sudaratia
tematika, kuri savo turiniu ir problemos priezagtimo elementais rodo etfin
nepakanturp Sy grupiy atzvilgiu. Kity naujai atsirandaiy migrant;, musulmomn
kategorijoje esafly etniny ar religinu grupiy (prieglobsgio prasytoy, ¢e¢ény ir kt.)
vaizdavimas spaudojecra nusisto¥jes — Sios grugs siejamos suvairia tematika, tai
gali bati susig su santykinai nauja problematika, menku jos iSmanysudtingesniu
migrant grupiy atpazinimu Lietuvos visuomeéje.

8. Pasitvirtino treiasis ginamasis teiginys — Lietuvos spaudoje dauguniet ne
mazumos, socialini visuomess instituy; atstovai yra pagrindiniai nuomes
formuotojai apie etnines grupes ir tarpetninius gé&rus.

ISanalizavus tekstus, patekusiiuskokybinio Lietuvos spaudos turinio tyrimo imt
atsisklei@ tarpetnini santykiy problematikos pateikimo vienpusiskumas, etnignupiy
nedalyvavimas spaudos diskurse aprasSant tarpesnsaiotykius, dialogo tarp daugumos
ir mazumos nebuvimas. Pagrinén grugs, tampatios informatoriais raSant apie
tarpetninius santykius yra Lietuvos valstgbpareignai, verslo atstovai, Vilniaus
savivaldyles atstovai, imigrantus priimam instituciy darbuotojai, teissaugos
strukiiros. Maziau atstovaujamos g#ésp- zydai ir i organizacijos, Vilniaus rajono,
apskrities politikai (lenkai), Rusijos Federacijas¢stovai Lietuvoje, karo veteranai,
pakegéliai, gyvenantys Palgeliy priemimo centre (RPPC).

9. Pasitvirtino ketvirtasis ginamasis teiginys -sldirso turinyje #ra vartojamos
agresyvios etninio nepakantumo formos — kurstynmggichinuoti, smurtauti ir fiziSkai

susidoroti.
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Apibendrinus kokybinLietuvos spaudos turinio tyriumtekstuose apie etninmazuny
problemas ir tarpetninius santykius aptinkamos %&sinio nepakantumo formos:
etninés neapykantos kurstymas (kuriant negatyaizdin, raginimais neleistisitvirtinti
etninei grupei tam tikram regione, samprotaujante apeproporcing atstovavim
valdzios institucijose, Svietimgstaigose, taip pat turint tiksdiskredituoti @l rySiy su
uzsienio politigmis ir valstybiemis strukfiromis, prikaiSiojant ir minint istorinius
nusikaltimus, smurto atvejusjzeidinéjimas (uzgauliojimai, t§iojimasis, niekinimas)
(tvirtinant apie moralinji normy trikumg arba nesutapimir jvardijant kaip kriminalig
grupe); subtilios (pasiptos) nuostatos ir stereotipai (apibendrinant émigrugs
savybes ir priskiriant jas toms giups priklausantiems individams, taip pat lyginant su
kitomis etnirtmis grugmis; ,,tylos diskursas” (neminint ar nutylint ramlenky,
musulmon, migrant; grupems aktualias Zeés gmzinimo, turto restitucijos, Svietimo,
sveikatos, bsto, gyvenimo fygy RPPC pablogimo problemas ir apraSagmromy,
zydy, lenky, rugy etniniy grupiy problematilg siejant su ekonominiais, psichologiniais ir
politiniais priezastingumo aspektais). Pastela, kad prieS rom etnirg ir migrany
grupes, skirtingai nei kit grupiy, spaudoje reiSkiamos visogrardytos etninio
nepakantumo formos.

10. Apibendrinant ziniasklaidogakg auditorijai, ziniasklaida ne atspindi ir lemia
visuomeBds nuostatas, bet jas struktioja, jsprausdama etnines grupegstam tikry
tarpetnini santyki; problematikos, joje pateikiamos tematikesius.

Atlikus kokybini spaudos turinio tyrimy prieita prie iSvados, kad spaudoje pateikiam
tarpetning santyki ir iS ju kylanciy problemy priezasiy jvairiais aspektaigvardijimas

IS dalies formuoja visuomés nuomor apie tam tikras etnines grupes ir sudaro
prielaidas etniniam nepakantumui.

11. Etniny grupiy problematikos suvokimas visuorgenir jos pateikimas Lietuvos
spaudoje sudaro uzdarcirkuliacin; ratq: ekspert; jvardijamos problemos, su kuriomis
susiduria etnidas, religires, migrani; grupes Lietuvos visuomeje, IS dalies yra
atkartotos IS ziniasklaidoje konstruojamos problékes.

ISanalizavus ekspert kokybinio interviu duomenis ir sugretinus juos &ietuvos
spaudos tyrimo duomenimis matyti, jog apklaustigkspertai pavirsSutinisSkai,
stereotipiSkai (neretai vien tik i$ Ziniasklaidesisipazig su problemomis, visuomeéje

kylanciomis etniktms grugms. Spaudoje atsisklgidsu etnigmis grugmis susijusios
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problematikos atrankos ir pateikimo subjektyvumegsklaustieji Zurnalistai straipsnius
etniniy mazuny tematika neretajvardija ne kaip atspindéius tikrow, tatiau iS anksto
susiformavusi raSakiojo nuomor apie etnines mazumas.

IV. Rekomendacijos etninio nepakantumo prevencijaLietuvos spaudoje

1. Atlikus kokybin ekspeny ir zurnalisty interviu aiSkja, kad, Kkuriant
antidiskriminacines priemonegjairios (valstylas, ziniasklaidos ir visuomenis)
institucijos, dirba@ios etninio nepakantumo ir ksenofobijos prevencgagyje,
nekoordinuoja tarpusavio veikgmzurnalistai, rasantys etnine tematikagra
susipazig su antidiskriminacine politika, t@tirekomenduotina:

e Valstykes institucijoms, kuriatioms antidiskriminacia ir prevencir politika,
nuosekliai igyvendinti uzsibéztus tikslus, kurti ilgalai& strategia, galintia
uztikrinti jgyvendinana programy testinum.

e Kuriant prevencines priemones institucijoms, dikhams etninio nepakantumo ir
ksenofobijos prevencijos srityje, suderinti tarpusaveiksmus, atsizvelgti
jvairiy visuome®rs grupiy (taip pat ir etnini grupnu ar joms atstovauj&n
ekspent) nuomones.

2. ISanalizavus esamas teisines etninio nepakantumdsenofobijos vieSojoje
erdwje prevencines priemones, rekomenduotina:

e Tobulinti teisin reglamentavim ir taikyma (pvz., Visuomess informavimo
jstatyme apibgzti savoka neapykani kurstanti informacija remiantis ECRI
rekomendacija @ nepakantumo kurstymoyisuomegs informavimojstatymo
papildymo ir pakeitimo projekte apib¥zta termim neapykani kurstanti
informacija apibadinti ne tik ,zodziu“, ,rastu“, bet ir ,vaizdu® iSreikSta
informavimo produkcija ir jos atskiros dalys — z@dz teiginiai®, bet ir
iliustracijos*, ,,nuotraukos®, ,,galintys skaitietninc neapykant®).

3. Atlikus spaudos turinio tyrig prieita prie iSvados, kad ziniasklaida svarbus
veikgjas ir etninio nepakantumo sklaidoje, ir Sio rerski prevencijoje, toél
rekomenduotina daugiau édhesio skirti visuomes Svieiamajai veiklai

Ziniasklaidoje, taip pat propaguojant tolerangij
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4. Ziniasklaidos institucijoms rekomenduotina Zurrtas supazindinti su
prevencigmis etninio nepakantumo ir ksenofobijos vieSojojedvde
priemoremis.

5. Zurnalistams, raantiems apie tarpetninius santykivengti etninj grupiy
problematizavimo, viktimizavimo, kriminalizavimotergotipizavimo, dazniau

pateikti ger; pavyzdzj apie etnines grupes.
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