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INTRODUCTION

1. Significance of research

The social and economical structure of post communist Lithuania is developing
according to Western societies (Norkus 2008), so after the twenty years of social and
economical changes it is possible to evaluate the results of the post communist
transformation. One of the ways to evaluate the results is to compare the social and
economical structures. There are comparative studies of political and economical
structures (Norkus 2008), welfare state (Aidukaité 2004; Bernotas, Guogis 2003; 2006),
pension systems (Lazutka 1997; 2003; 2007a; 2007b). But there are no comparative
studies of personal social services, which are one of the key elements of welfare state.
There are five key elements or substructures of the welfare state: social security, health
care, education, housing and personal social services.

Significance of the personal social services in contemporary Welfare states
is caused by aging society, changes in labor market and family structure. The
comparative study can reveal the capability of Lithuania’s personal social services to

work out the special problems generated by contemporary societies.

2. Dissertation objective and tasks

The objective of the dissertation is to identify the main features of Western personal
social services in institutional and organizational structure of post-communist
Lithuania.
The objective entails the following tasks:
e To present neoinstitutional theory of social structure, mechanisms of
governance and social development.
e To analyze the institutional and organizations structure of personal
socials service in contemporary Western societies.
e To analyze the institutional and organizational structure of personal

social services in post-communist Lithuania.



3. The dissertation defends the following thesis:

e Through the lens of neoinstitutional theory it is possible to specify the special
features of development in the institutional and organizational structure of
personal social services.

e The main features of the institutional and organizational structure of personal
social services in contemporary Western societies are: welfare pluralism;
decentralized, deconcentrated and participatory governance; quasi markets; new
public management; deinstitutionalized provision of personal social services.

e The responsibility for the provision of personal social services is shared between
public, NGO, informal and for-profit sectors (welfare pluralism) in post-
communist Lithuania.

e The governance of personal social services is decentralized, deconcentrated and
participationary in post-communist Lithuania.

e The resources of personal social services are allocated by quasi markets in post-
communist Lithuania.

e The management mode of personal social services is new public management in
post-communist Lithuania.

e The provision of personals socials service is deinstitutionalized in post-

communist Lithuania.

4. Scientific novelty of the dissertation

There are some studies, where personal social services are analyzed holistically. The
most systematic researches were conducted by Laimuté Zalimiené (1999; 2003a;
2003b; 2009) and Albinas Bagdonas (2001). It is important to acknowledge that in
other studies of personal social services, one or two elements of the institutional and
organizational structure are analyzed.

The institutional and organizational structure of welfare pluralism in
personal social services was analyzed by L. Zalimiené (2003; 2006).

The structure of personal social services governance was studied by L.

Zalimiené (2003) and Margarita ISoraité (2007).



The institutional and organizational structure of quasi markets in post-
communist Lithuania were analyzed by Raimonda Bikmaniené (2005) and L.
Zalimiené and Romas Lazutka (2009).

The institutional and organizational structure of new public management
in personal social services were analyzed by L. Zalimiené (2001); Arvydas Guogis and
Dangis Gudelis (2005), Audreoné Vareikyteé, Adolfas Kaziliinas, A. Guogis, D. Gudelis
(2006), Biruté Svedaité (2007).

The deinstitutionalization of personal socials services and the development
of community care in post-communist Lithuania were analyzed by Eglé RimsSaité
(2006).

In the perspective of neoinstitutional theory personal social services are
analyzed as the institutional and organizational structure. The institutions are the rules
of the game. The organizations are the players of the game. The changes in the
institutional and organizational structure of personal social services are incremental.
The changes of the institutional and organizational structure occur at the so called
critical conjunctures, the short periods of time, when it is possible to make decisions

which by the logic of positive feedback will develop into institutional changes.

5. Structure of the dissertation

The structure of dissertation is organized according to social research process
developed by Charles Ragin (1994).

The first part of dissertation is devoted to get analytical frame of personal
social services. The definition of personal social services is constructed in the first
chapter. Personal social services describe a range of services provided by public
authorities for a number of social groups. The construction of the personal social

services institutional and organizational structure is shown in figure 1.
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Figure 1. The construction of the personal social services institutional and organizational structure in post-

communist Lithuania.

The neoinstitutional theory of social structure, mechanism of governance
and social development is presented in the second chapter. In the perspective of
neoinstitutional theory, personal social services are analyzed as the institutional and
organizational structure, where institutions are the rules of game and organizations are
the players of the game. The changes in the institutional and organizational structure of
personal social services are incremental.

The personal social services are the contemporary institutional and
organizational structure of social help and care. The analysis of the development of
institutional and organizational structure of social care or help reveals that the
contemporary structure of personal social services is the result of institutional changes
that took place at the last critical conjuncture.

The contemporary institutional and organizational structure of personal
social services is analyzed in the fourth chapter. It is possible to identify five main
features of the contemporary structure of personal social services: welfare pluralism,
deconcentrated, decentralized and participatory governance, quasi markets, new public
management, and deinstitutionalized provision of personal social services.

The institutional framework of welfare pluralism in personal social services

is presented in table 1.

Table 1. The institutional framework of welfare pluralism in personal social services.

Participation of Incentives for the Incentives for the service
organizations organizations users
allow [ restrict allow [ restrict allow [ restrict




Public  sector | Personal social | Public  resources Services  after
.2 | organizations services can | for the  public the means
-_gI can  provide | be  provided | sector tested.
A& | personal social | by  different | organizations have
services. organizations. | to be increased.
NGO can 1. Public resources The price of
provide for the NGO have personal social
Q| personal social to be increased. services is
% services. 2. There are tax subsidized by
privileges for the public.
organizations.
| For-profit Public  resources The price of
5| organizations for the For-profit personal social
E. can provide sector services is
’:5 personal social organizations have subsidized by
R | services. to be increased. public.
Informal 1. Public resources The costs of
sector for the informal personal social
— | organizations sector services
E can  provide organizations have provision is
5| personal social to be increased. subsidized by
£ | services. 2. The members public.
= of family must
take care of other
members.

There is the share of responsibility for the provision of personal social services between
public, NGO, informal and for-profit sectors in welfare pluralism. After the golden age
of welfare state there were introduced two sets of institutions. The first set of
institutions was devised to restrict the access to publically financed personal social
services. The second set of institutions was devised to promote informal, NGO and for-
profit sectors in to the provision of personal social services.

The and

institutional framework of decentralized, deconcentrated

participatory governance of personal social services is presented in table 2.

Table 2. The institutional framework of decentralized, deconcentrated and participatory governance of personal social

services.
The forms of Institutions Public
public Allow Restricts governance
governance
Decentralized | 1. Local authority has the right to | 1. Local authority has not the right | The
governance make decisions. to make decisions. formation of
2. Local authority has the right to | 2. Local authority has not the right | decisions
construct budget. to construct budget.
Participatory Members of community have the | Members of community have not
governance right to participate in the making | the right to participate in the
of decisions. making of decisions.
Deconcentrate | Local authority has the right to | Local authority has not the right to | The
d governance implement decisions. implement decisions. implementati
ons of
decisions.




The decentralized governance of personal social services is constructed by two types of
institutions. The first set of institutions delegates the right to make decisions from
central authority organizations to local authority organizations. The second set of
institutions provides the right to construct the budget of the local authority.
Participation in the process of decisions making is devised by the institutional
structure, where requirements to make decisions are based on the consensus between
service users, service user organizations, service providers, tax payers and public
authorities. Deconcentrated governance is related to the implementation of decisions.
The deconcentrated governance is built by institutional set, where the right for the
implementation of the decisions is delegated to special relatively autonomous agencies
or to regional or local bodies of government.

The institutional framework of market type devices is presented in table 3.

Table 3. The institutional framework of market type devices in personal social services.

Service providers Service users Public authority

Contracting in | Only private sector | There is no | Selects the providers and
organizations possibility to choose | monitors the processes of

service provider services provision.

Contracting Any type of organizations | There is no | Selects the providers and

out can be service provider possibility to choose | monitors the processes of

service provider services provision.

Vouchers Only certificated | Service wusers can | Mediates  between service
organizations  can  be | choose the service | providers and service users.
service providers. provider

Direct Any type of organizations | Service users can

payments can be service provider choose the service

provider

Franchise Only private sector Authorizes the type of services

organizations that must be provided.

Quasi markets are consciously constructed markets in the allocation of public
resources. The quasi markets can be constructed by the five types of market type
devices. Contracting in is the market type device, where public resources are allocated
only to private sector organizations and the users of the services (publically financed)
can’t choose the service provider. The choices are done by public authority
organizations. Contracting out is almost the same as contracting in, but there public
resources are allocated to any type of organizations. Vouchers allocate public resources
to certified organizations. The service user has the right to choose the service provider.
The public authorities mediate between service users and service providers. Direct

payments are provided to special social groups. It is accepted, that these people know
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their needs best, so they can allocate public resources in the most effective way.

Franchise is the market type devise, where public authority delegates the right to

provide some kind of services to private sector organizations.

The institutional framework of deinstitutionalized provisions of personal

social services and community care is presented in table 4.

Table 4. The institutional framework of deinstitutionalized provision of personal social services.

Deinstitutionalization

Community care

are strict.

criterions for the service
users to get stationary
personal social services

Allow Restrict Allow Restrict
1.  Service wuser is| 1. Service user is not | 1. There must be | 1. There must not be
autonomous. autonomous. community care. community care.
2. The rules and |2 The rules and |2. Informal  sector | 2. Informal sector

criterions for the service
users to get stationary | are
personal social services
are not strict.

eligible  for

organizations and NGO

provision of services.

organizations and NGO are
the | not  eligible for the
provision of services.

The movement of deinstitutionalization is twofold process. The first part is to de-

institutionalize the existing institutional framework for the provision of personal social

services. The second part is to create alternative institutional and organizational

structure for the provision. The indicator of deinstitutionalization is the declining

number of residents in the foster care organizations. The indicator of community care

is the increasing number of community care service users.

The institutional framework of new public management in personal social

services is presented in table 5.

Table 5. The institutional framework of new public management in personal social services.

Elements of
NPM

Allow

Restricts

The
management of
human
resources

1. The resources of organizations depend on results;
2. There must be the management of human services;

1. The resources of organizations
don’t depend on results;

2. There must be the administrations
of personal.

The
management of
results

1. The resources of organizations depend on results;

2. There is measurement of effectiveness, quality,
effectively, economy in public sector. The
measurement of effectiveness, quality, effectively,
economy takes in to account service users, tax payers.

1. The resources of organizations
don’t depend on results;

Managerialism

1. The resources of organizations depend on results;
2. The managers are responsible for the results of

1. The resources of organizations
don’t depend on results;

organization; 2. The managers are not responsible
3. The managers have the right to control | for the results of organization;
professionals. 3. 3. The managers have the right to

control professionals.

Strategic
planning

1. The resources of organizations depend on results;
2. There must be strategic planning.

1. The resources of organizations
don’t depend on results;
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Marketing 1. The resources of organizations depend on results; 1. The resources of organizations
2. There must be marketing. don’t depend on results;

The main task of new public management is to install the discipline of the market in to
public sector organizations. The requirement for the successful installation of new
public management is to construct the special set of institutions. The recourses of
organizations must be connected with the performance of organizations. When there is
the connection between recourses and performance, organizations must strategically
plan their recourses and actions.

Part two presents the research strategy used to analyze the institutional and
organizational structure of personal social services in post-communist Lithuania. There
were two types of data sources: the aggregated organizational data provided by public
authority organizations and the sets of institutions in the form of written laws. The
institutions were analyzed using techniques of text analysis. The organizational data

was analyzed using techniques of statistical analysis.

CONCLUSION

In order to explore the development of main features of institutional and organizational
structure of personal social services in post-communist Lithuania, the neoinstitutional
theory was used. The social phenomena through the lens of neoinstitutional
perspective are relatively stable institutional and organizational structures. The changes
in institutional and organizational structures occur at the critical conjunctures - non
stable periods of time. The institutional and organizational structure of contemporary
personal social services in western societies was formed in the end of seventh decade.
There are five key features of the institutional and organizational structure of personal
social services: welfare pluralism, deconcentrated, decentralized and participatory
governance, quasi markets, new public management, deinstitutionalized provision of
personal social services and community care.

In order to identify the key features of contemporary institutional and
organizational structure in post communist Lithuania the empirical research was

conducted. According to the results of the empirical research:
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1. There is institutional structure of welfare pluralism in post-communist Lithuania.
But the organizational structure doesn’t correspond to the institutional structure.
There is no declining in the role of public sector organizations. Also the roles of
for-profit sector, NGO and informal sector organizations, are not significant in the
provisions of personal social services. The difference between institutional and
organizational structure can be explained by the institutional and organizational
structure of personal social services at the critical conjuncture, the type of
institutional change, and the specifics of social structure. The post-communist
transition started with developed network of stationary provided personal social
services for older people, disabled people and children. In the process of social and
economical transformation new social problems raised and the demand for personal
social services increased. In the lack of NGO and for-profit organizations
(institutional and organizational structure of these organizations was in the
beginning of creation), the best way (with lowest costs) to satisfy the increased
demand was to develop the provision of personal social services by public sector
organizations.

2. The governance structure of personal social services in post-communist Lithuania’s
can be described as deconcentrated, but not decentralized and participatory. The
explanation of the existing governance structure of personal social services can be
derived by the analysis of formal and informal institutional structure, the way of
institutional change and the direction of institutional change at the critical
conjuncture. Decentralized and participatory governance of personal social services
were not the goals of political decisions. The task of institutional changes was as
quickly as possible to create the institutional and organizational structure of western
societies in post-communist Lithuania. The best way to achieve results as quickly
as it is possible is to have the full control of the process. The second reason is the
institutional and organizational structure of governance at critical conjuncture. The
third reason is the structure of informal institutions. And more specifically — the
institutional structure of civil society is weak.

3. There are two types of market type devices used in the allocation of public
recourses for personal social services: contracting in and direct payments. The

institutional basement for the quasi market in personal social services was built in
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2006 by the new law of social services. It is worth to acknowledge that from 1997
there were possibilities to use quasi markets in the allocation of public recourses for
personal social services, but after 2006 it became mandatory. Direct payments play
no important role in the allocation of public resources for personal social services.
The institutional basement for this type of market type devise was created in 1996.
After the 2000 there is declining in direct payments use. The weak role of direct
payments in the allocation of public recourses can be explained by the goal of direct
payments. The goal of direct payments is to compensate underdeveloped
infrastructure of personal socials services in the rural Lithuania.

The development of personal social services in post communist Lithuania can’t be
described as deinstitutionalization, because there is no declining in the number of
persons, who gets statutionary, provided personal social services. There are
institutions which establish the autonomy of service user, but the existing
organizational structure of personal social services was not dismantled, but was
adapted to the new social settings. But there is another trend — the rise of
community care services. The impressive rise of community care services was in
2006 and it is connected with the use of Europe Union structural funds.

The elements of new public management were installed in Lithuania’s personal
socials service in 2006. The main institutions will start to work in 2013, so it is
impossible to evaluate the results of new public management in Lithuania personal
social services. It is worth to acknowledge that some elements of new public

management appear before 2006.
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Ivadas
1. Darbo aktualumas ir mokslinis naujumas

Vienas i§ Siuolaikiniy gerovés valstybiy' elementy yra asmeninés socialinés paslaugos
(ASP), kurios daugelyje Vakary demokratijy susiformavo auksiniu gerovés valstybés
laikotarpiu (1950-1974), pasizyméjusiu socialiniy programy aprépties didéjimu. Nuo
aStuntojo de§imtmedio pabaigos gerovés valstybés plétra  sustojo. Sis  faktas
interpretuojamas kaip savo augimo riby pasiekimas (Flora 1986) arba kaip prisitaikymas
prie pakitusiy socialiniy ir ekonominiy aplinkybiy (Esping-Andersen 2000; Pierson
1994; 2001; Taylor-Gooby 2004a). Prisitaikymas apémé pokarinés gerovés valstybes
plétra salygojancios institucinés ir organizacinés strukttros pertvarkymus (gerovés
valstybés augimo sustabdymas, rekalibracija ir pilie¢iy komodifikacija), bet ne jos
ifardyma (Pierson 2001). Sie pertvarkymai palieté ir ASP sfera, o pertvarkymy
rezultatai Vakary Salyse gali buti apibudinti tokiais susiformavusiais ASP instituciniy ir
organizaciniy strukt@ry pagrindiniais bruozais: gerovés pliuralizmas, kvazi rinkos,
decentralizuotas, dekoncentruotas ir dalyvaujantis ASP valdymas, naujoji viesoji vadyba,
deinstitucionalizacija ir savarankiskumgq palaikanciy ASP plétra.

Lietuvoje jau dvideSsimt mety pagal liberaliyjy demokratiniy saliy pavyzdj
formuojama gerovés valstybés instituciné ir organizaciné struktura, todél galima
identifikuoti ir jvertinti pasiektus rezultatus, o kartu ir matyti tolimesne Salies gerovés
rezimo raidos kryptj. PlaCiausiai gerovés rezimo institucine ir organizacine struktiira
kaip sudétine lietuviskojo kapitalizmo ir demokratijos dalj lyginamuoju aspektu tyrinéjo
Zenonas Norkus (2008). Siauresnius Lietuvos geroveés rezimo tyrimus atliko Jolanta
Aidukaité (2004), Dainius Bernotas ir Arvydas Guogis (2003; 2006). Romas Lazutka
(1997; 2003; 2007a; 2007b) tyrinéjo Lietuvos socialinio draudimo sistemos raida.
VieSojo administravimo sistema ir jos teikiamas paslaugas lyginamuoju aspektu

nagrinéjo Zilvinas Zidonis (2006). Lietuvos ASP kaip visuma tyrinéjo Albinas

! Reikia pazyméti, kad lyginamuosiuose politinés ekonomijos tyrimuose galima isskirti dvi skirtingas geroves
valstybés tyrimy kryptis. Pirmoji kryptis - tai gerovés valstybiy arba gerovés rezimy tradicija (Esping-Andersen
1990), o antroji — kapitalizmy jvairovés perspektyva (Hall, Soskice 2001). Kaip nurodo Walteris Korpi (2006),
esminis skirtumas tarp Siy krypciy yra Sis: gerovés valstybiy tradicija gerovés valstybg mato kaip kovos tarp darbo
ir kapitalo rezultatg, o kapitalizmy jvairovés perspektyvoje gerovés valstybé yra sudétiné nacionaliniy gamybos
sistemy dalis. Kitaip tariant, gerovés valstybés tradicijoje akcentuojamas konfliktas, o kapitalizmy jvairovéje
funkcionalumas. Kapitalizmy jvairovés tyrimy tradicija gimé neoinstitucionalizmo perspektyvoje. Siame darbe
gerovés valstybé analizuojama kapitalizmy jvairovés arba platesnéje neoinstitucionalizmo perspektyvoje.

16



Bagdonas (2001) ir Laimuté Zalimiené (1999; 2003a; 2003b; 2009). Tadiau kituose
tyrimuose dominuoja vieno kurio nors ASP bruozo analizé. Gerovés pliuralizmo raiska
Lietuvos ASP sistemoje buvo tyrinégjama L. Zalimienés (2003; 2006). Lietuvos ASP
valdymo sistemg analizavo L. Zalimiené (2003) ir Margarita I3oraité (2007). Atskiri
kvazi rinkas diegiantys RTM buvo nagrinéjami Raimondos Bikmanienés (2005) ir L.
Zalimienés ir Romo Lazutkos (2009). NVV elementai Lietuvos ASP buvo tiriami L.
Zalimienés (2001), Arvydo Guogio ir Dangio Gudelio (2005), Audronés Vareikytés,
Adolfo Kazilitino, A. Guogio ir D. Gudelio (2006), Birutés Svedaités (2007). Lietuvos
ASP deinstitucionalizacijos procesas ir savarankiskuma palaikanc¢iy ASP plétra tyrinéta
Eglés Rimsaités (2006).

Taciau platesniame lyginamuoju su Vakary $alimis kontekste Lietuvos ASP
raida po Nepriklausomybés atktirimo nebuvo placiai tyrinéta, todél spresti apie jos
panaSuma ar skirtuma su Vakary Saliy ASP sistemomis néra galimybiy.

Lietuvos ASP tyrimas aktualus ir siekiant jvertinti esamos Lietuvos ASP
institucinés ir organizacinés strukturos ypatumus, tai svarbu efektyviai sprendziant
asmeny, turin¢iy specifinius poreikius, geroveés problemas. Vakary Salyse keiciasi
neformalaus sektoriaus vaidmuo teikiant ASP (Szelewa, Polakowski 2008), keiciasi
vieSojo sektoriaus galimybés teikti ASP (Anttonen, Sipila 1996; Vogel 1999), keiciasi
pati socialiné struktura (Tester 1999). Visi Sie pokyciai skatina ieSkoti naujy budy,
kuriais buty galima spesti susidarancias problemas (Ascoli, Ranci at al. 2002; Pavolini,
Ranci 2008), ir juos kritiskai vertinti (Goldberg 1987; Miller, McFall 1991; Porton
1994; 1996; Clarke 1996; Baines 2004). Kadangi Lietuvos visuomenei daugeliu atveju
budingos panasios kaip ir Vakary Salyse socialinés problemos, kurioms spresti butinos
ASP, lygindami Lietuvos ASP institucine ir organizacine struktiira su Vakary Saliy
strukttros pagrindiniais bruozais, galime vertinti, kaip ir kiek Lietuvos ASP yra
pasirengusi atsakyti j Siuolaikiniy visuomeniy generuojamas socialines problemas. O
tuo paciu jzvelgti kryptis, kuriomis ASP instituciné ir organizaciné struktira turéty ar
galéty buti toliau plétojama.

Sio darbo naujumas yra ir iki %ol platiau ASP tyrimams nenaudotos
neoinstitucionalizmo teorinés perspektyvos taikymas. Si teoriné prieiga leido
identifikuoti mechanizmus, kurie salygojo Lietuvos ASP institucinés ir organizacinés

strukttiros ypatumus bei skirtumus nuo Vakary Saliy.
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2. Darbo tikslas ir uzdaviniai

Sio darbo tikslas yra istirti Vakary Saliy asmeniniy socialiniy paslaugy institucinés ir

organizacinés strukturos pagrindiniy bruozy raiskq postkomunistinés Lietuvos ASP.

Siekiant darbo tikslo?, keliami $ie uzdaviniai:

1.Pristatyti neoinstitucionalizmo teoring perspektyva kaip jrankj ASP
institucinés ir organizacinés struktiiros analizei.

2. I3analizuoti Siuolaikiniy Vakary Saliy ASP institucing ir organizacine
struktiira.

3. Ifanalizuoti Lietuvos ASP institucing ir organizacing strukttrg.

3. Ginamieji teiginiai

Darbe ginami Sie teiginiai:

Neoinstitucionalizmo teoriné perspektyva leidzia atskleisti ASP institucinés ir
organizacinés strukttros raidos ypatumus.

Vakary Saliy ASP pagrindiniai bruozai yra gerovés pliuralizmas, decentralizuotas,
dekoncentruotas ir dalyvaujantis ASP valdymas.

Lietuvos ASP reiskiasi tokie bruozai:

o atsakomybés uz ASP teikima paskirstymo konfigtiracija atspindi geroveés
pliuralizma;

o ASP valdymas yra decentralizuotas, dekoncentruotas ir dalyvaujantis;

o ASP istekliai yra skirstomi rinkos tipo mechanizmy (RTM) pagalba;

o vieSojo sektoriaus organizacijos (VSO), teikianc¢ios ASP, yra valdomos

remiantis naujgja vie$aja vadyba (NVV);

ASP yra deinstitucionalizuota.

* Siame darbe remiamasi Charles Ragino (1994) socialinio tyrimo teorija. Raginas teigia, kad socialinio tyrimo
tikslas yra pateikti socialinio pasaulio reprezentacija, paveiksla, kuris yra idéjy/teorijos ir jrodymy/duomeny
saveikos rezultatas. Teorija ir duomenys saveikauja trimis budais - tyrimo strategijomis (kiekybiné, lyginamoji ir
kokybiné). Kiekybine strategija siekiama atrasti rySius tarp dviejy ir daugiau atvejy (angl.: case), tiriant atvejy
savybes (pavyzdZiui, tyrinéjame ry§j tarp vaiky mokymosi rezultaty ir namuose esamo knygy skai¢iaus). Kokybine
strategija siekiama i§samiai pazinti atvejj (pavyzdziui, tiriame Janinos Degutytés gyvenamajj pasaulj). Lyginamaja
strategija siekiama atrasti skirtumus (pavyzdZiui, kapitalizmy skirtumai Lietuvoje, Estijoje ir Slovénijoje). Siame
darbe naudojama strategija galima apibudinti kaip lyginamaja.
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5. Darbo struktara

Pirmosios darbo dalies tikslas yra pateikti ASP sampratg, iSskiriant ja sudarancius
elementus, kuriy transformacijos bus analizuojamos kituose darbo skyriuose:

- pirmajame skyriuje iSskiriami ASP bruozai, leidziantys Sias paslaugas atskirti nuo
visuomenés nariy tarpusavio pagalbos bei kity VSO teikiamy paslaugy. ASP
analizuojamos kaip nepinigine forma teikiama pagalba specifinius poreikius
turintiems visuomenés nariams.

- Antrajame skyriuje pristatomas teorinis darbo jrankis - neoinstitucionalizmo
prieiga, kuri néra vientisas teorinis darinys ir todél pateikiama trimis pjuviais: 1)
neoinstitucionalistiné socialinés strukturos teorija; 2) valdymo mechanizmy
teorija; 3) neoinstitucionalistiné socialinés raidos teorija.

- Treciajame skyriuje aptariama ASP institucinés ir organizacinés struktiiros raida
gerovés valstybése, remiantis neoinstitucionalizmo prieiga, kuri j socialinius
reiskinius skatina Zvelgti istoriSkai. Pristatoma: iki ASP atsiradimo egzistavusios
socialinés pagalbos institucinés ir organizacinés strukttros, ASP institucinés ir
organizacinés struktiiros atsiradimas auksiniu gerovés valstybés laikotarpiu,
geroveés valstybés institucinés ir organizacinés strukturos pokyciai, atsispindintys
ir Siuolaikinése Vakary Saliy ASP. Taip pat pristatomas pokomunistinés Lietuvos
geroveés rezimas.

- Ketvirtajame skyriuje apraSomi pagrindiniai Vakary Saliy ASP institucinés ir
organizacinés strukttiros bruozai.

Antrojoje darbo dalyje pristatoma tyrimo metodika: tyrimo objektai (institucijos ir
organizacijos), duomeny S$altiniai ir duomeny rinkimo metodai, duomeny analizés
metodai (institucijy analizés metodas ir organizacijy analizés metodas), tyrimo eiga.

TreCiojoje darbo dalyje analizuojama Lietuvos ASP instituciné ir
organizaciné struktara, naudojantis pirmosios dalies ketvirtajame skyriuje parengtomis
Vakary Saliy ASP institucinés ir organizacinés strukturos pagrindinius bruozus
indikuojan¢iomis kintamyjy schemomis. Kartu siekiama atskleisti atitinkamo bruozo
raiska salygojancius mechanizmus.

Pabaigoje pateikiamos i$vados, aptariamos darbo sékmés ir nesékmeés, taip

pat nubréziamos tolimesniy tyrimy gairés.

19



5. Darbo struktara

Pirmos darbo dalies tikslas yra pateikti ASP samprata, iSskiriant ja sudarancius
elementus, kuriy transformacijos bus analizuojamos kituose darbo skyriuose:

- Pirmame skyriuje iSskiriami ASP bruozai, kurie leidzia Sias paslaugas atskirti nuo
visuomenés nariy tarpusavio pagalbos bei kity VSO teikiamy paslaugy. ASP
analizuojamos kaip nepiniginé forma teikiama pagalba specifinius poreikius
turintiems visuomenés nariams.

- Antrame skyriuje pristatomas teorinis darbo jrankis - neoinstitucionalizmo
prieiga, kuri néra vientisas teorinis darinys ir todél pateikiama trimis pjuviais: 1)
Neoinstitucionalistiné socialinés strukturos teorija; 2) Valdymo mechanizmy
teorija; 3) Neoinstitucionalistiné socialinés raidos teorija.

- TreCiame skyriuje ASP institucinés ir organizacinés struktiiros raida geroveés
valstybése, remiantis neoinstitucionalizmo prieiga, kuri j socialinius reiskinius
skatina zvelgti istoriskai. Pristatomos iki ASP atsiradimo egzistavusios socialinés
pagalbos institucinés ir organizacinés = strukttros; ASP institucinés ir
organizacinés struktiiros atsiradimas auksiniu gerovés valstybés laikotarpiu;
gerovés valstybés institucinés ir organizacinés strukturos pokycius, kurie
atsispindi ir Siuolaikinése Vakary Saliy ASP. Taip pat pristatoma pokomunistinés
Lietuvos gerovés rezimas.

- Ketvirtame skyriuje apraSomi pagrindiniai Vakary Saliy ASP institucinés ir
organizacinés strukttros bruozai.

Antroje darbo dalyje yra pristatoma tyrimo metodika: tyrimo objektai (institucijos ir
organizacijos); duomeny S$altiniai ir duomeny rinkimo metodai; duomeny analizés

metodai: institucijy analizés metodas ir organizacijy analizés metodas; tyrimo eiga.
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1. Uzdavinys: ISanalizuoti Lietuvos ASP institucing struktirg pagal Vakary Saliy ASP institucinés struktiires bruoZus

Isanalizuoti atrinkius dokumentus remiantis
Vakary Salm ASP mstitucine struldtiira

=
setuvos ASP mstitucing struktira atitinka
Vakam Salm ASP institucine strukdiira arba
atskirus jos elementus

<

2. Uzdavinys: Fanalizuoti Lietuvos ASP identifikuoty Vakary Saliy ASP instituciniy elementy veitlsminguma

Atrinkti Lietuvos ASP institucijas

iSreidldancins dokumentus

Atrinkti Lietuvos ASP organizacijn Palyginti Lietuvos ASP organizacijy elgesio
:C:::' tendencijas su identifikuotos institucinés

struktiiros salygojamomis tendencijomis

< =

Vakary saliy ASP institucinés struktiros
elementai Lietuvos ASP yra neveiksmingi

3. Uzdavinys: Nusratvti Vakary Saliy ASP mstitucinés struktiiros elementy neveiksmingumo Lietuvos ASP priefastis

I3skirta instituciné struktira yra netinkama
Isskarta institucing struktira vra nepina
Tiskirtos institucinés struktiiros jtvirtinimo problemos

< L

1 pav. Duomeny analizés procesas

TreCioje darbo dalyje naudojantis pirmos dalies ketvirtame skyriuje
parengtomis Vakary Saliy ASP institucinés ir organizacinés struktiiros pagrindinius
bruozus indikuojanciomis kintamyjy schemomis yra analizuojama Lietuvos ASP
instituciné ir organizaciné struktura. Kartu siekiama atskleisti atitinkamo bruozo raiska
salygojancius mechanizmus.

Pabaigoje pateikiamos i$vados, aptariamos darbo sékmeés ir nesekmeés, kartu

nubréziant tolimesniy tyrimy gaires.
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ISVADOS

Siekiant istirti Vakary Saliy ASP institucinés ir organizacinés struktiiros pagrindiniy
bruozy raiska Lietuvos ASP institucinéje ir organizacinéje strukttroje buvo naudojama
neoinstitucionalizmo teoriné perspektyva, kuri socialinius reiSkinius sitlo analizuoti
kaip tam tikras stabilias institucines ir organizacines strukttras, kurios kinta
inkrementiskai. ASP institucinés ir organizacinés strukttros analizé leidzia teigti, kad
dabartinés Vakary Saliy ASP susiformavo kaip praéjusio amziaus septintoje
dedimtmecio pabaigoje priimty sprendimy rezultatas. Siuolaikineé Vakary %aliy ASP
instituciné ir organizaciné struktiira pasizymi penkiais pagrindiniais bruozais: gerovés
pliuralizmas, dekoncentruotas, decentralizuotas ir dalyvaujantis ASP valdymas, kvazi
rinkos, NVV, deinstitucionalizacija. Siekiant identifikuoti Vakary Saliy ASP institucinés
ir organizacinés struktros pagrindinius bruozus Lietuvos ASP buvo atliekamas
empirinis tyrimas, tiriant Lietuvos ASP institucine strukttrg, organizacijy elges;.
Remiantis tyrimo rezultatais galima teigti, kad:

1. Zvelgdami j Lietuvos ASP pro gerovés pliuralizmo institucine ir organizacine
struktiirg, galime matyti gerovés pliuralizmo tik institucine struktira. Kitaip
tariant, Lietuvoje institucijy lygmeniu egzistuoja gerovés pliuralizmas, taciau
organizaciniu lygmeniu apie gerovés pliuralizmg kalbéti yra sudétinga, nes
negalime organizacijy lygmeniu stebéti VSO vaidmens Lietuvos ASP mazéjimo
ir NVO, PSO ir NFO sektoriy plétros. Sj gerovés pliuralizmo Lietuvoje
neatitikima tarp institucijy ir organizacijy elgsenos galima aiskinti zvelgiant j
kritinés konjunkttros metu egzistavusig institucing ir organizacing struktura,
instituciniy ~ poky¢iy pobudj ir | socialing strukttra. Lietuva savo
postkomunisting transformacija pradéjo turédama platy VSO stacionariy ASP
tinkla ir neformaliy institucijy salygojama NFO. Kritinés konjunktiros metu
paveldéta instituciné ir organizaciné struktiira nebuvo ardoma, bet buvo
adaptuojama prie naujai steigiamos politinés ir ekonominés Salies sistemos.
Vykdant transformacijos reformas pakito socialiné struktura, kas reiskési naujy
socialiniy problemy atsiradimu ir didéjancia ASP paklausa. Kadangi NVO ir
PSO instituciné ir organizaciné struktura dar tik buvo kuriama (NVO atveju dar

ir dabar tebekuriama), todél maziausiais ekonominiais ir socialiniais kastais ASP
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paklausa galima buvo patenkinti pleciant VSO vaidmenj Lietuvos ASP, ka ir
stebime stacionariy ir ypa¢ nestacionariy ASP srityje. Sie veiksniai sukiiré
prielaidas institucine ir organizacine ASP strukttrg formuoti VSO pagrindu, kas
pagal priklausomybés nuo kelio logika iSsivysté j VSO dominavima Lietuvos
ASP.

. Zvelgiant j Lietuvos ASP sistemos valdymo poky¢ius per sprendimy priémimo,
sprendimy jgyvendinimo ir dalyvavimo funkcijy paskirstyma matome, kad buvo
pasiekti reikSmingi rezultatai sprendimy jgyvendinimo srityje, tuo tarpu
sprendimy priémimo ir dalyvavimo aspektai nors ir yra numatyti atskiruose
institucijy rinkiniuose néra Lietuvos ASP pozymiai. Tai, kad decentralizacija ir
dalyvavimas netapo Lietuvos ASP dalimi, galime paaiskinti zvelgdami i kritinés
konjunktiros metu buvusia formaliy ir neformaliy institucijy struktara,
instituciniy pokyciy tiksla ir pobudj. Sprendimai nuléme dabarting ASP
valdymo struktiira buvo suformuoti pirmaisiais nepriklausomybés atktrimo
metais. Pirmiausia decentralizacija ir dalyvavimas nebuvo instituciniy poky¢iy
tikslas, kuris atsispindéty pirmuosiuose vieSojo valdymo ir ASP valdyma
steigiancCiuose institucijose. Tai, kad sprendimy priémimo funkcija nebuvo
iSskaidyta, galima sieti su tuo, kad atkurus nepriklausomybe ir siekiant kuo
grei¢iau pereiti prie kapitalizmo kaip ekonomikos organizavimo btudo buvo
pasirinktas  efektyviausias radikaliy instituciniy pokyciy (egzistuojanciy
iSardymas — deinstitucionalizacija ir naujy diegimas - institucionalizacija)
valdymo budas — kai sprendimus priima ir jgyvendina centrinés valdzios
organizacijos. Antra, centralizuotas vieSasis valdymas buvo ta instituciné ir
organizaciné strukttira, kuria Lietuva turéjo atktirusi nepriklausomybe, todél jos
iSlaikymas buvo pigesnis. Ir treCia, kaip rodo pilietinés visuomenés tyrimai,
Lietuvoje néra neformaliy institucijy tinklo, kuris skatinty zmones dalyvauti ir
buti pilietiskai aktyviems.

. Lietuvos ASP galima identifikuoti du RTM — vieSuosius pirkimus ir tiesiogines
iSmokas (pagalbos/globos pinigus). Nors Lietuvos ASP iki Sio resursy
paskirstymas valdomas hierarchiniu mechanizmu, tac¢iau nuo 2006 mety pradeti
instituciniai pokyciai salygoja RTM plétra. Viesyjy pirkimy mechanizmo

veikimo salygos Lietuvos ASP buvo sudarytos nuo 1997 mety, taciau truko

23



paskaty ji aktyviai naudoti. Nuo 2006 mety priimant ASP resursy paskirstymo
mechanizmus reformuojancias institucijas, buvo sudarytos salygos pléstis vieSyju
pirkimy mechanizmui ASP. Tiesioginiy iSmoky mechanizmas Lietuvos ASP
neatlieka reikSmingo vaidmens. Instituciné struktira mechanizmo veikimui buvo
sudaryta jau 1996 metais, taciau turimi duomenys rodo, kad nuo 2000 mety
galima identifikuoti mazéjantj pagalbos pinigy vaidmenj paskirstant ASP
iSteklius. Ka galima aiskinti tuo, kad pagalbos pinigai néra institucionalizuoti
kaip iSteklius paskirstantis mechanizmas, bet kaip neiSvystytos ASP
infrastruktiros kaimo regionuose kompensacijos budas.

. Apibendrinti deinstitucionalizacijos ir savarankiskuma palaikanc¢iy ASP plétros
rezultatus Lietuvoje galima teigti, kad Salyje nebuvo jgyvendinta paveldétos
sistemos deinstitucionalizacija, tuo tarpu savarankiskuma palaikancios ASP buvo
ple¢iamos. Lietuvos ASP steigianciuos institucijos pabrézia ASP gavéjo
savarankiskumg ir tuo paciu identifikuoti savarankiskumga ribojanciy institucijy
deinstitucionalizacija. Visgi paveldéta stacionarios globos sistema nebuvo
radikaliai reformuojama, ja ardant (deinstitucionalizuojant), bet jgyvendinat tam
tikrus institucinius pokycCius paveldéta sistema buvo pritaikyta naujoms
aplinkybéms. Lietuvos ASP steigianciose institucijose yra iSrékstas siekiai
stacionaria globos sistema modernizuoti, pritaikyti prie bendros ASP. Tai
atsispindi ir stacionarios globos organizacijy strukturos pokyciuose — ilgalaikés
globos paslaugas gaunanciy vyresnio amziaus ir nejgaliy asmeny skai¢ius nuo
nepriklausomybés atkiirimo augo. Kalbant apie savarankiskuma palaikanciy ASP,
kaip alternatyva stacionarioms ASP, plétra Salyje galima teigti, kad buvo sudaryta
$iy paslaugy plétrai palanki instituciné struktiira. Sios paslaugos buvo jtrauktos i
Lietuvos ASP. Reikia pazymeti, kad $iy paslaugy plétra buvo vykdoma centrinés
valdzios organizacijy iniciatyva, o ne vietinés valdzios, i$ kuriy biudzety jos yra
finansuojamos. Tai, kad savivaldybés buvo linkusios teikti pirmenybe brangesnei
ASP teikimo formai, galima paaiskinti tuo, kad stacionarios ASP yra
finansuojamos i$ valstybés specialiyjy tiksliniy dotacijy, kas skatina savivaldybes
taupyti savo savarankiskas lésas. Visgi zvelgdami | organizacinius savarankiskuma
palaikanciy ASP plétra Salyje indikuojancius rodiklius matome, kad $iy paslaugy

gavéjy skaiCius augo ir ypa¢ rySkus augimas pastebimas nuo 2006 mety, ka
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galima sieti su pasikeitusia ASP institucine struktGra bei Europos sajungos
struktariniy fondy parama.

. NVV elementai pradéti diegti j Lietuvos ASP 2006 metais priémus naujaji
Socialiniy paslaugy jstatyma. Kadangi Istatymo esminés normos, susiejancios
organizacijy veiklos rezultatus ir resursy paskirstyma, jsigalios tik nuo 2013
mety, todél NVV elementy ,realaus” veikimo dar negalime fiksuoti organizacijy
lygmeniu. Reikia pazymeéti, kad tam tikrus NVV elementy aspektus buvo galima
identifikuoti ir iki 2006 mety Socialiniy paslaugy jstatymo. Juos buvo siekiama
diegti hierarchiniu budu — centrinés valdzios organizacijai LR SADM priimant
atitinkamus teisés aktus, kurie jpareigodavo VSO, teikiancias ASP, diegti NVV
elementy aspektus. Ryskiausiai tai galime stebéti rezultaty valdymo srityje. Tuo
tarpu nuo 2006 mety VSO, teikian¢ioms ASP, yra kuriama netikrumo aplinka,

kas savo ruoztu turétu skatinti VSO pradéti diegti NVV elementus savarankiskai.

25



DISERTACIJOS TEMA PASKELBTOS MOKSLINES PUBLIKACIJOS

Straipsniai:

1. Dunajevas, Eugenijus. Socialiniy paslaugy sistemos raida gerovés pliuralizmo
pozitriu. Sociologija. Mintis ir veiksmas / Klaipédos universitetas. 2009, nr. 2.
ISSN 1392-3358 p. 120-129.

2. Dunajevas, Eugenijus. Kas yra socialinis darbas. STEPP : socialiné teorija, empirija,
politika ir praktika / Vilniaus universiteto Specialiosios psichologijos laboratorija. 2009,

nr. 5. ISSN 1648-2425 p. 17-28.

TRUMPA INFORMACIJA APIE AUTORIU

ISsilavinimas:

2000-2004 Socialinio darbo bakalauras, Vilniaus universitetas, Lietuva;
2004-2006 Socialinio darbo magistras, Vilniaus universitetas, Lietuva;

2006-2010 doktoranturos studijos Vilniaus universitete, Lietuva.

Moksliniai interesai: socialiné teorija, socialinio darbo teorija, socialiné politika,

vieSasis administravimas, socialiniy tyrimy metodai.

26




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




