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FACTORS SHAPING INFLUENCER-FOLLOWER 
ENGAGEMENT ON INSTAGRAM 

 

Abstract. 
This research investigates how actions of “Instagram” influencers impact 
relationships with customers. In the current times, “Instagram” is saturated with 
the influencers aiming to engage and attract followers. However, not all 
influencers assume that it is insufficient producing influencing content alone, as 
there are other factors that are of equal importance. The article scrutinizes factors 
influencing customer choices in following specific influencers and building trust. 
A survey involving 157 participants revealed that out of the 9 traits presented, 
certain off-putting behaviors in influencer actions stood out, with hypocrisy 
(60.5%) being the most common. Negative criticism and offensive comments 
towards others (56%) were also notably prevalent. Conversely, followers are 
drawn to positive qualities like sincerity (56%), a good sense of humor (55%), 
and authenticity (50%). Additionally, interaction with followers and providing 
feedback are crucial in building and maintaining a loyal following, as those 
ignored by influencers feel disappointed, potentially losing trust and loyalty. 
 
Key words: Instagram influencers, customer relationships, follower engagement, 

influencer behavior, customer choices, trust-building factors, interaction, 

feedback. 
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