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THE INFLUENCE OF ARTIFICIAL INTELLIGENCE ON 
CHANGES IN CONSUMER BEHAVIOR 

 

Abstract. 
The research aims to analyze AI influence on consumer behavior. The research 
analyzes three AI products: personalized offers (recommendations), chatbots and 
natural language processing robots and explores their influence to different 
aspects of consumer behavior. The paper provides a theoretical analysis of the 
perception of AI, products of AI and consumer behavior, it includes analysis of 
five empirical studies. Investigation of the questionnaire answers and expert 
interview answers was carried out. The content analysis of expert interviews is 
performed. The responses of the questionnaire survey are statistically processed, 
using several statistical measurements that help find changes in the consumer 
behavior model. Combining the results of both the questionnaire and expert 
interviews, the main differences in the consumer behavior model are seen in the 
entire buying decision process, where the analyzed AI products have strongly 
impacted every step. 
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