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INTRODUCTION

Problem and relevance of the study

The modern world is impossible to know directly during direct interaction therefore
knowing many occurrences and phenomena is symbolic and done with the help of
mediators. One of the most frequent such mediators is the media — television,
newspapers, the radio, the Internet and other mass media. What information and what
images the media presents to its audiences exert a great influence on the way the
occurrences and phenomena of real life are perceived and interpreted and on society‘s
attitude towards them.

“A man injured 13 people in Ibiza. ...The reason why he attacked people is
unknown; he is thought to be mentally ill”. (www.delfi.lt, 23 February 2011).
Information of similar nature can be constantly found in Lithuanian media. When taking
interest in the news, reading newspapers or the Internet news websites, watching news
on television one can easily form the opinion that incomprehensible crimes that cannot
be explained by the “common sense” are perhaps the most frequent theme within the
context of which people with mental disorders are mentioned. The question arises to
what extent such reality created by the media corresponds to the social reality and what
influence it has on a full-fledged participation of people with mental disorders in society.

The media does not only fulfill the informational function by providing society
with the news about the acts of people with mental disorders. In providing information it
influences what people think and the way they think about people with mental disorders
— contributes to forming society’s attitudes towards them. According to the data of
investigations, the media is the major source of information about this group of people to
the greatest part of society (Wahl 2003, Phillo 1996). The influence it exerts is not
limited to a micro level — to the influence on specific people and their relations with
people with mental disorders, it exerts influence on a macro level too — on the legal
regulation and policy of this sphere, the structure of mental health system and general
inclusion of such people into society (McDaid 2008).

According to the assessment made by the human rights and mental health
specialists, inclusion of people with mental disorders into society is very slow (Human

Rights Monitoring Institute et al. 2005). One of the factors restricting inclusion of people



with mental disorders is their discrimination in society. Data of the surveys of
Lithuania’s population constantly confirm a very high level of discrimination of people
with mental disorders': in 2006, 2008 people with mental disorders took the first place
on the list of the most discriminated groups, and in 2010 they were in the second place
after elderly people. Manifestations of discrimination in society show that one must look
for reasons of absence of inclusion or slow inclusion not in the “subjects” themselves —
people with mental disorders because specialists who provide services of this sphere, as
well as measures encouraging inclusion, do exist (though one can question their nature
and effectiveness). One must look for reasons of inclusion that does not take place
outside this group, i.e. in society itself.

Why is society so unwilling to accept “different” people into it? Perhaps the most
important reason for discriminating people with mental disorders and the greatest
obstacles to their inclusion into society are negative attitudes and the stigma on which
social conception of these people is based rather than the mental disorder itself or the
behaviour of an individual with a mental disorder. Negative attitudes to people with
mental disorders arising from erroneous social conceptions and stigmas are identified as

one of the greatest social problems of mental health (Corrigan and Penn, 1999).

The objective of the work:
To analyse images of people with mental disorders presented in Lithuanian daily
newspapers and on the Internet news websites and reflections of these images in public

opinion.

Goals of the work:

1. To discuss theoretical assumptions of social construction of mental disorders
and the stigma as a part of such constructs.

2. To discuss the impact of the media on the process of creating social constructs.

3. To analyse images of people with mental disorders created in Lithuanian daily

newspapers and on the Internet news websites and their reflections in society.

' Data of the survey of Lithuania‘s population conducted by the Market and Opinion Research Centre Vilmorus in
November 2010 commissioned by the Human Rights Monitoring Institute:
http://www.hrmi.lt/uploaded/PDF%20DOKAI/Vilmorus_Apklausos Rezultatai 20101210.pdf



4. To reveal how people with mental disorders assess constructs of their group

being created by the media and their impact on their daily life.

Theses to be defended in the dissertation:

1. The theory of social constructionism provides the possibility to analyse mental
disorders as complex social phenomena whose definitions and conceptions, alongside
biological reality, are conditioned to a great extent by other (cultural, historical, ethnic,
political, professional and social, etc.) factors.

2. Lithuania’s mass media tends to create images of the people with mental
disorders at the smallest possible expense by making use of latent patterns of the
conception of this group that support stigmatisation and which, in its turn, society most
often notices in the contents of the media.

3. Because the relationship with people with mental disorders is non-personalised
and this group society most often knows through the mass media only, Lithuanian public
opinion about this group is negative.

4. People with mental disorders notice and assess the impact of the mass media on
the formation of public opinion about them 1is the negative, however, because of the

stigma they are not inclined to defend their interests by themselves.

Dissertation topic in Lithuania and foreign research

The theme of representing mental disorders and people suffering from them in the
media has been investigated in the world for some time already; however, the number of
studies dealing with this sphere is rather small in Lithuania. During the past decades, a
great contribution to investigating this sphere has been made by Otto Wahl in the United
States of America, scientists of Glasgow Media Group at Glasgow University, in the
United Kingdom and others: John Coverdale, Raymond Nairn and Donna Claasen in
New Zealand; Gail Auslander and Nora Gold in Canada and Israel; Dara Roth Edney in
Canada and other researchers in Germany, Australia, Serbia, etc. The possibly only
research work of a similar nature in Lithuania whose data were publicised was carried
out by Jonas RusSkus and Mindaugas Daugé¢la in 2003. The authors investigated what

images of the people with physical disabilities were created by Lithuania’s media



(“Structure and purposefulness of the social image of physical disability in Lithuania’s

media (newspapers)”).

The novelty and significance of dissertational research

The assumption is made in the work that traditional interpretations of the
phenomenon of mental disorders prevailing in Lithuania and perspectives of it’s analysis
(medicalisation of the mental health service users, subjects of correction, etc.), as well as
ways of rehabilitation and integration created and used on their basis are insufficient.
Therefore the perspective of social constructionism applied in this work is an attempt to
expand the variety of research methodologies that are used to analyse restrictions of
inclusion of people with mental disorders, also including structural societal barriers of
such inclusion. It should be noted that in part Jonas Ruskus, Darius Gerulaitis, Gintautas
Mazeikis based themselves on this tradition when analysing physical and mental
disorders.

Another novelty of this work is complex combination of quantitative and
qualitative methods in investigating the phenomenon, as well as its analysis from three
different perspectives of the research subjects: the contents of the media, public opinion,
and the opinions and assessments of people with mental disorders themselves. Empirical
research is usually limited to the investigation into one of these subjects, i.e. either the
contents of the media or investigations into the effect experienced by the audience of the
media.

Scientific research of the contents of the media, its impact on the conception of
social groups and the inclusion conditioned by that has been quite a new sphere in
Lithuania so far, especially in the area of media representations of people with mental
disorders. Empirical investigations analysing the image of specific social groups created
by the media were found just a few: the investigation into virtual reality of crimes carried
out by Aleksandras Dobryninas in 2001, and the above-mentioned investigation
conducted by Jonas RuSkus and Mindaugas Daug¢la in 2003, as well as the image of
Social work on the Internet websites studied by Jolanta Pivoriené and Jolita Vecerskyte
in 2005.

Even though research of the topic off media representations of people with mental

disorders is quite vide spread its results can not be used directly in Lithuania. There are



differences in the development of democracy in Lithuania and western countries, as well
as differences in the systems of the media and psychiatry that result from that. Both
psychiatric and the media practices developed naturally in the western countries, their
development took place in time, whereas in Lithuania they were simply “taken over”
quite suddenly rather than evolved naturally. Differences in the development of the
system of both the media and psychiatry in Lithuania can determine presence of other
aspects of the sphere under investigation or absence of aspects existing in western
countries. Therefore the use of the results of investigations carried out in other countries
when creating means of inclusion of people with mental disorders in Lithuania can be
inappropriate to the existing situation and therefore ineffective. Data and knowledge
reflecting the Lithuanian context and experiences are needed for that.

Though the effect of the media has been investigated by scientists of different
spheres and for several decades in the world, investigations in this sphere still have
aspects to be improved. A low level of the use of theory in investigations of this nature
and in publications on this theme (Potter, Riddle 2007) is mentioned as one of the most
significant ones.

In Lithuania, the results of this work on the practical plane can be of use to the
organisations working in the spheres of representing and defending the rights of people
with mental disorders and providing services to them. They can help these organisations
to pay attention to structural factors that limit integration of people of this group and to
specific manifestations of stigmatisation of people with mental disorders in a public
space. The results of this work can also be used in initiating actions intended for
reducing stigmatisation of people with mental disorders and in creating measures

necessary for that — public education action, anti stigma campaigns and etc.

RESEARCH METHODS

Seeking to implement the goal and objectives of the work set the following
research methods were applied:

e The analysis of scientific literature was applied seeking to reveal the
development of the conception of mental disorders, definitions and spread of this

phenomenon. The way in which mental disorders were constructed and the stigma as one
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of the constituent parts thereof were analysed using the theory developed by Peter L.
Berger and Thomas Luckmann (1999). The impact of the media on the process of
creating social constructs was analysed.

e Seeking to analyse the peculiarities of constructing images of people with
mental disorders in Lithuanian news media a three-stage empirical investigation was
carried out combining quantitative and qualitative investigation methods and using
triangulation of methods:

0 During the first stage of the investigation, by means of the Discourse and

Contents analysis methods, the way in which the Lithuanian news media creates

images of people with mental disorders and the nature of these disorders were

studied. This part of the investigation and its data enabled to go deeper into the
contents of the images created by the media, which formed the basis for planning
and carrying out the following stages of the investigation.

According to the data presented by the companies TNS Gallup and
gemiusAudience, which are engaged in studying the media audiences, three most
popular Lithuanian national daily newspapers and three Internet news websites that
were most frequently visited in 2008 were chosen: the most popular daily
newspapers were Vakaro Zinios, Lietuvos rytas, 15 min., the most frequently visited
Internet websites were www.delfi.lt, www.lrytas.lt, www.alfa.lt. Their publications
on the themes of mental health and/or disorders published in 2008 were selected
and analysed. A total of 470 publications were analysed. The first search word was
mental (in Lithuanian “psichik”). Publications containing the following word
combinations were sought additionally: people with mental disorders, mental
health, mental illness, mental patients, mental disability, treatment or physicians of
mental health, users of mental health services, psychiatrist, psychiatry,
schizophrenia, and depression.

Making use of the principles of the Grounded theory and the data coding
questions “What is this data a study of?", "What category does this incident
indicate?", "What is actually happening in the data?" (Glaser 1978) a research
instrument was created. The use of the principles of the Grounded theory enabled to
discover the categories resulting from the data, which could generalise the data best

and revealed the basic features of the data. According to what features of the
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publications they measured, the data analysis categories were divided into three
notional groups: a) measures and characteristics of the construction process applied
by the media; b) characteristics of the contents of publications; ¢) characteristics of
the individual with mental disorders described in the publication. The analysis of
the media publications was made in the spring of 2009. The data was analysed
using PASW 18 and MAXQDA software.

0 During the second stage of the investigation it was sought to reveal
possible links of the public conception of people with mental disorders with the
images of people with mental disorders created by the media. The public opinion
survey instrument was prepared for this stage of the investigation and a
representative public opinion survey by means of filling in questionnaires and using
the Omnibus research model was conducted.

The instrument of this stage of the investigation was created on the basis
of the tasks formulated and assigned to this part of the investigation and taking into
consideration notional categories and their groups that came to light when
analysing the media publications. Public opinion about the media publications on
the theme of mental disorders was studied from three aspects a) seeking to assess
the intensity of information presented in the media and the respondents’ trust in it,
b) elucidating the respondents’ opinion about the impact of such information on the
social groups and ethical obligations of journalists when writing on this theme and
c¢) investigating the extent to which the respondents have been informed about
mental health problems, their conception of this phenomenon and their personal
relationship with the mental health problems. The survey of this stage of the
investigation was conducted in August 2009. During the survey, as many as 1002
eighteen-year and older residents of Lithuania selected by means of the multi-
staged stratified probability sampling method were interviewed. The data was
analysed using PASW 18 software.

0 During the third stage of the investigation it was sought to elucidate
how people with mental disorders assessed the constructs presented by the media
and their influence on everyday life of these people. The Focus group method was

used to interview people with mental disorders at this stage of the investigation.
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This stage of the investigation was carried out latest, after the results of
other stages of the investigation had been obtained and partly analysed. In
November 2009, 12 people with mental disorders participated in a discussion of the
Focus group held in Vilnius. Questions in the form of a semi-structured interview
were prepared for the discussion of the Focus group on the basis of the results of
the analysis of publications and the stages of the investigation into public opinion,
as well as three notional categories that came to light in the course of carrying them
out: a) the use of the mass media by people with mental disorders, and the most
memorable stories about people with mental disorders in the media were studied b)
main themes found in the media whose contents was related to people with mental
disorders, assessment of such information and ethic obligations of journalists were
analysed, c) experience of the respondents related to the constructs presented by the
media was revealed and the influence of the information presented in the media on

the respondents within different contexts was assessed.

Limitations of the investigation. The most serious limitation of all three stages of
this investigation is the researcher’s preliminary impartiality with respect to the theme
under investigation that occurred due to practical experience gained while working with
people with mental disorders. It was sought to remove this threat by means of constant
reflection of data and invoking services of two more coders for the analysis of the media
publications and applying triangulation of methods.

Limited use of the investigated media in society turned out to be another limitation
that came to light during the second stage of the investigation. However, on the basis of
the fact that similar investigations into the mass media carried out in foreign countries
(Wahl 1995, Philo 1996 and others) show that when the media portrays people with
mental disorders the same common tendencies are characteristic of different kinds of the
media and that there are no essential differences between the images presented on
television or in the press, it was thought that the data of these stages of the investigations
into public opinion and the focus group could be interpreted as including and relevant to

the analysed Lithuanian daily newspapers and the Internet news websites.
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STRUCTURE OF THE DISSERTATION

The dissertation consists of the introduction, four main parts, the conclusions,
references and annexes.

Theoretical methodological assumptions of the dissertations are presented in the
first part of the work: main theoretical insights of the theory of social constructionism of
Peter L. Berger and Thomas Luckmann and their application in analysing the
phenomenon of mental disorders.

The second part of the dissertation is devoted to the significance of the media and
its influence on creating images of the phenomena of the social world.

A detailed description of investigation methods employed during three stages of the
investigation is given in the third part.

The fourth part is concerned with the analysis and interpretation of the data of the
empirical investigation.

At the end of the dissertation the conclusions are drawn, possibilities to carry on
theoretical and empirical investigations on the theme of the dissertation are outlined, a
list of references, as well as annexes, is presented: investigation instruments and data
distribution tables, which were not included in the part describing the analysis of

empirical data.

CONCLUSIONS AND RESULTS OF THE INVESTIGATION

Thesis to be defended: the theory of social constructionism provides the possibility
to analyse mental disorders as complex social phenomena whose definitions and
conceptions, alongside biological reality, are conditioned to a great extent by other
(cultural, historical, ethnic, political, professional and social, etc.) factors.

Scientific analysis of literature allows drawing such conclusions:

1. Mental disorders are the phenomenon that is defined in different ways and the
boundaries of its definition have been changing significantly in the course of history.
When defining the conception of mental disorders attempts are made to find the line
dividing “normality” from “abnormality” in different spheres of functioning: biological,

psychological, social and others.
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2. The perspective of a theoretical analysis of social constructionism reveals the
nature of mental disorders as culturally relative social constructs. Conceptions of mental
disorders, the meanings assigned to them, people’s convictions about them are built up
by using the language during social interactions. The language organised into discourses
conveys latent meanings of the constructs of mental disorders — collections of strong,
though invisible social norms indicating both the behaviour of people with mental
disorders themselves and that of the entire society with respect to this phenomenon.

3. The perspective of social constructionism allows the analysis of stigma as a
socially constructed phenomenon. The stigma is one of the major parts of the social
construct of the mental disorder that exerts an influence on its carriers within the context
of social interactions, what in its turn shows it’s socially constructed nature. The effect
of the stigma manifests itself both at the internalised and societal level. On account of
the internalised stigma people isolate themselves from the milieu, possible help, a self-
devaluing attitude develops and/or aims in one’s life become suppressed. On a societal
level the stigma creates barriers to functioning through the structure of systems or
institutions, different institutional rules, practices and processes applied. The stigma is

the major obstacle limiting full participation of people with mental disorders in society.

Thesis to be defended: Lithuania’s mass media tends to create images of the people
with mental disorders at the smallest possible expense by making use of latent patterns
of the conception of this group that support stigmatisation and which, in its turn, society
most often notices in the contents of the media.

Having analysed the data collected during different stages of the investigation the
following conclusions can be drawn:

4. At the smallest possible expences prepared news releases that limit themselves to
one or several easily accessible information sources and which write about mental
disorders or people suffering from them are quite frequent in the media. Such news
releases are placed in different columns and publications on different themes, therefore
members of society find it difficult to identify their abundance. The information
provided in the media helps people with mental disorders to form the impression of the

image that society has already formed about them.
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This can be illustrated by the data gathered during the investigation. The
distribution of publications in different columns of the analysed media means and their
different main topics is shown in the table 1. Analysis of frequency of the publications
shows that out of the average of 26 days in a month when newspapers are being
published information about people with mental disorders can be found in publications
of 19 days. But just 10 percent of the respondents of public pole had said that they had

noticed such information in the mass media once a week or more often.

Table 1. Distribution of publications in different columns and different main topics

Main topic
2] =]
Column 3 qég fg) § Ea 8 = 4‘:% s g
Sy (835 5| E oﬁﬁrm%gﬁgﬁéh
SYESEES| B | A58 L |EE =288 O &
Top news Count | 3 [ 16 [ 1[0 o[ 11212 0 7]
% | 88 471 29| 0| 0 | 29]29]59]29]59] 0 |206] 100
Crime Count| 1 |107] 0 | 0| 1|5 0] 1]o]2] o | 2] 19
% [08[899] 0 0 o08[42[ 0080 17| 0 |17] 100
News from Count| 8 | 18| 9 | 9 | 1 |[10] 0] 4[9][2] 1 | 8] ™
Lithuania % 101|228 14| 114] 13 [127] 0 | 51 |114] 25| 13 |101] 100
News from abroad oMt | 4 [36 [ 3 [0 2a 31 [o[s[ 1 [8] &
% [167]429]36 131 0 [24[36]12] 0 | 60| 12 |90 100
Health Count | 12| 1 |20] 9 | 4|2 0] 0[3]0] 4 |2 &
% [2L1] 18 [351[158] 7035 0 | 0 [53] 0 | 70 |35 100
Entertainment, Count| 7 | 5| 3| 4]0]0]16]0]0]8] 1 |8]| %
culture % [135] 96|58 77] 0] 0 [308] 0 | 0 [154] 19 |154] 100
Readers opimion |-Count| 4 L0 110l ilofalifol 1 [6[ 1
% [235] 0 [59]59] 0 [59] 0 [118]59] 0 | 59 [353] 100
Other Cont| 3 | 4|3 |2 0 023 [3][2] 0 |[6] =
% [107]144]107] 71 0 | 0 | 71[107]107] 71| 0 |215] 100
otal Count | 52 | 187] 40 | 36| 6 | 21 | 2| 13| 20| 21| 8 | 44| 470
% [IL1]398] 85| 77 | 13 | 45 | 47 | 28 | 42 | 45| 17 | 94| 100

5. Images of people with mental disorders are mainly created in the media by
means of a criminal discourse. It is the information of criminal nature about people with
mental disorders in the media that most often draws attention of the public. People with
mental disorders also memorise such information best, and they feel hurt by the

unfounded assumptions made, the disrespectful attitude and negative consequences,

2 Here and further in the table — within column.
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which leveling and escalation of criminal themes and mental health cause to people with
mental disorders.

This can be illustrated by means of definitions prevailing in the publications
analysed when creating the typical person with mental disorders as a criminal:
aggressive, raging and threatening, dangerous to strangers, ignoring social norms and
having various perversions. This individual is also sick — he suffers from a wide range of
various mental health disorders.

Respondents of the public pole have stated that most often they notice the
information about people with mental disorders in the programs or the publications about
crime events (41 percent), then health issues (34 percent), social support (15 percent) and
about lifestyle (12 percent). People with mental disorders that have participated in the
focus group discussion also stated that usually they notice information about their group

in the programs or the publications about crime events.

6. Alongside the criminal discourse a second one — a medical discourse — has been
identified in the investigated mass media. The medical discourse is noted for a more
latent nature than the criminal discourse. The indicators of the medical discourse are:
medical terms used to characterise people with mental disorders (main conveyors of the
medicalised conception of mental disorders); descriptions of sickness prevailing in the
presented characterisations of people with mental disorders; obvious or indirect
determination of medical or repressive ways of dealing with people with mental
disorders.

This can be illustrated with the data from the analysis of publications: the term
most often used in the analyzed media publications was “mental illness” and/or “mental
patient” (28 percent of all terms used). Category of the depictions of sickness and
symptoms of mental disorder was the most abundant — such depictiond made up 37
percent of all the depictions found. And the main way to deal with people with mental
disorders that was directly or indirectly proposed in the publications was to treat them in
mental hospitals (17 percent).

With the help of characterisations prevailing in the analysed publications such a
description can be made when creating such type of people with mental disorders as

patients: they experience symptoms of the disease — they hear voices, they have nervous
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fits, they are inadequate and unable to function normally as a result of which they are not
responsible for their actions and can be criminally insane. Their emotions are changeable
and disordered — they are apathetic, passive and irritable, they cannot find a place for
themselves. As disabled people and patients they cannot take care of themselves, are
attributed to a social risk group and have difficulties in communicating with others

therefore they are lonely and can be taken advantage of.

7. The Lithuanian media supports and strengthens stigmatisation of such people by
means of the images of people with mental disorders being created. The following
aspects of stigmatisation in publications can be distinguished:

e Links between mental disorders and the inclination to commit crimes is both
indicated directly and suggested in the publications;

e Sickness is distinguished as the most important characterisation of an individual
with a mental disorder who is suspected of having committed or who has really
committed a crime;

e People who, in the opinion of journalists or the officials of the law and order
system have mental disorders are especially often identified in the publications of a
criminal discourse. In this way it not only the presumption of innocence that is ignored
but also a double label of a person with a mental disorder and a criminal is attached to
him/her.

e People with mental disorders are identified in the media as having a very limited
spectrum of social roles — that of sick people and criminals, having family members.
Such representation contributes to stereotypisation and attributing the people of this
group to a single category as a rather homogenous, parasitizing group without any
positive social identity. Narrow-dimensional constructs of people with mental disorders
presented by the media convey aspects of complexity, difficulty and severity of mental

disorders really inadequately.
Thesis to be defended: because the relationship with people with mental disorders

is non-personalised and this group society most often knows through the mass media

only, Lithuanian public opinion about this group is negative.
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Having analysed the data collected during different stages of the investigation the
following conclusions can be drawn:

8. The media is the main source of information about people with mental disorders
to the largest part of the Lithuanian society, however, members of society know very
little about mental disorders, their prevalence, nature, and their effect on an individual.
The respondents hardly encounter people with mental disorders in their immediate
surroundings (among friends and co-workers). Neither have they ever consult specialists
on mental health. For this reason the largest part of the Lithuanian society does not have
any direct and personalised contact with people with mental disorders or possibilities to
directly know such people.

This can be illustrated by the data from public opinion poll: 45 percent of the
respondents have stated that the mass media is the main source of information about
people with mental disorders to them. Only 3 percent said that the prevalence of mental
disorders is one out of four people in the life course. 7 percent of the respondents have
stated that they have family members or friends who have / had mental disorders and

only 6 percent admitted that they themselves have consulted mental health specialists.

9. Social constructs of persons with mental disorders that society has at its disposal
are based on the stereotypes with respect to these people: people with mental disorders
are perceived as irresponsible for their actions, aggressive and dangerous, dependent and
unpredictable, and in need of care and treatment. The fact that in the opinion of a part of
society even positive information about the achievements of people with mental
disorders can have a negative influence on various social groups is a sign of society’s
stigmatisation. Hence, the prevailing stereotypes determine the conception of people
with mental disorders as being “different”, “outsiders”, socially distant to an ordinary
society.

10. Definitions of people with mental disorders offered by society repeat the images
presented by the media — of aggressive criminals and sick people in need of treatment
and care. Such a perception of these people determines both stigmatisation of the latter
and self-stigmatisation. Weakly expressed positive images are insufficient to
counterbalance the abundance and peculiarities of a negative representation and to allow

these people to be seen as full-fledged members of society. People with mental disorders
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also feel this attitude of the media and society — they feel to be valued in society less
than other socially vulnerable groups.
This can be illustrated by the descriptions of the features that public poll

respondents ascribed as the most often characteristic to people with mental disorders

presented in the diagram 1.

Other people avoid them, are hostile to them
Live in world ofillusionsi
Difficult to communicate with healthy people |
They need to be isolated, must receive treatment in hospitals
They went crazyi
Suffering from schizophrenia or a similar diseasei
Unhappy, hurt by life |
Differ from others, not like all the rest os peoplei
Unable to make simple decisionsi
Experience depression attacks |
Low intellect
They are patients, disabledi
Characterically have mood swings |
Need permanent care |
Malfunctioning thinking, behavior, emotions |
Unpredictable |

Tend to be aggressive, dangerous

Cannot be responsible for their actions

[
1,0

1,1

1,1

1,2

4,5

5,1

6,2

8,5

10,5

11,3

17,4

0,0

I I I I I I
2,0 4,0 6,0 8,0 10,0 12,0

I I I
14,0 16,0 18,0

Diagram 1. Features most commonly characteristic to people with mental disorders

(opinion poll results, percentage)

Thesis to be defended: people with mental disorders notice and assess the impact of
the mass media on the formation of public opinion about them in the negative, however,
because of the stigma they are not inclined to defend their interests by themselves.

Having analysed the data collected during different stages of the investigation the
following conclusions can be drawn:

11. People with mental disorders often notice information in the media on the
themes of mental disorders/health, they discuss it among themselves and most often feel

hurt by the journalists’ attitude, the principles and stereotypes presented. Information of
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this nature and the way in which it is presented become another pretext for these people
to conceal their embarrassment or avoid communicating with the “healthy” part of
society. They also think that such information exerts a negative influence on the
formation of public opinion about them; however, because of their distrust in the media
and a fear of stigmatisation, they do not imagine their active role in allowing the media
enter their space and presenting the constructs that are alternative to the dominating
images.

12. Cases of attaching labels of mental disorders, violating privacy of people with
mental disorders, presenting unfounded or unchecked information are observed in the
publications in the Lithuanian media. Identified specific cases of violating privacy,
principles of the presumption of innocence of people with mental disorders confirm such
tendencies found in the publications. Both members of society and people with mental
disorders expect more ethical, more respectful, more responsible conduct from the
journalists when writing on the themes of mental health/disorders.

13. The publications analysed do not cover dominating institutions in the system of
mental health care, for example such as psychiatric hospitals, mental health centres,
psycho-neurological long-term care institutions, etc. They are hardly mentioned in the
publications and remain unknown or closed to society. Human rights experts state that
large in-patient care or health care institutions are unable to or do not properly protect
basic human rights. However, this fact interests the media far less than an easily thought
up story in which a crime is committed by an individual with a supposedly mental
disorder. This shows the predominance of the medical conception of mental disorders in
society. This model has deeply penetrated and taken root in the conception of mental
disorders in society and the public space where alternative discourse offering another
model of the conception is week, medical model of conception it is even not interpreted

or questioned as problematic or inadequate.

Recommendations

Having carried out the investigation into the publications in Lithuanian newspapers
and the Internet news websites and having determined tendencies for a negative and
stigmatising representation of people with mental disorders therein, the following

recommendations can be offered:

21



e To investigate the opinion, motives and reasons of the representatives of the
media — the opinion of journalists and editors, the motives and reasons for preparing
publications of established tendencies about people with mental disorders seeking to
reveal the position of the important participant in this process of social construction.

e  To make an analysis of the contents of communications in other kinds of the
Lithuanian mass media — television and the radio because this media is more popular in
society than newspapers and the Internet news websites.

e The media and its representatives should fulfill the requirements and
principles laid down in the Code of Ethics of Lithuanian Journalists and Publishers
because non-adherence to them is not only the aspect of ethics. Society notices and
assesses as negative such tendencies of the media, which is likely to have an effect on

public trust in the mass media and the size of its audience.

Having conducted the study of Lithuanian public opinion about the impact exerted
by the media on understanding people with mental disorders the following
recommendations can be put forward:

e To investigate experience and opinion about this issue of the representatives
of the immediate surrounding of people with mental disorders — family members and
social workers, nurses and treating physicians who provide services to these people. This
would enable to have a more complete understanding of the impact exerted by the media
on the conception of people with mental disorders and the possibilities of their inclusion
into society.

e  Publications in the media lack educational information based on scientific
facts about people with mental disorders and about mental health. Provision of statistical
data and investigations carried out would help educate society about a prevalence of
mental health problems, their influence, dispel the myths about the inclination of people
with mental disorders to commit crimes, would contribute to reducing social exclusion,
consolidation of separate social groups, a better reciprocal understanding. State
institutions responsible for creating conditions for inclusion of people with mental
disorders into society and encouragement of inclusion should finance, create and

implement measures directed to changing the attitudes and negative conceptions of the
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public. Inclusion is not possible provided that people with mental disorders alone are

being mended and corrected.

Having made the analysis of the opinion of people with mental disorders about the
influence of the media on their everyday life the following can be recommended:

e  Organisations representing people with mental disorders, defending their
rights and interests, also social workers should initiate measures of monitoring the media
and draw attention of the mass media itself, the Ethics Commission for Journalists and
Publishers and the entire society to violations of the rights of these people in the media,
and to demand that they should be corrected. People with mental disorders because of
the stigma are not able to do it by themselves. Also, it is necessary to provide the media
with the information that is alternative to that prevailing in the media, as well as
constructs and opinions, and to encourage as wide distribution of these alternative

constructs as possible.

23



IVADAS

Tyrimo aktualumas ir problema:

Siuolaikinio pasaulio nejmanoma paZinti betarpiskai tiesioginiy saveiky metu, todél
daugelio reiSkiniy ar fenomeny pazinimas téra simbolinis, vykstantis per tarpininkus.
Vienas 1§ daZniausiy tokiy tarpininky yra Ziniasklaida — televizija, laikrasciai, radijas,
internetas ar kitos priemonés. Kokig informacija, kokius vaizdinius ziniasklaida pateikia
savo auditorijai, daro didelg jtakg tam, kaip suprantami ir interpretuojami realybés
reiSkiniai ir fenomenai ir kaip jy atzvilgiu elgiamasi.

Ibizoje vyras peiliu suzeidé 13 Zmoniy. ... Kodél jis puolé Zmones nezinoma,
manoma, jog jis — psichiskai nesveikas.” (www.delfi.lt, 2011 vasario mén. 23 d.).
PanaSaus pobiidZio praneSimy Lietuvos ziniasklaidoje galima pastebéti nuolatos.
Domintis naujienomis, skaitant laikra$Cius ar interneto naujieny svetainiy informacija,
ziurint televizijos Zinias, susidaro jspudis, kad nesuprantami ir ,sveiku protu
nepaaiSkinami* nusikaltimai yra bene dazniausia tema, kurios kontekste minimi
sutrikusios psichikos asmenys. Kyla klausimas, kiek tokia Ziniasklaidos kuriama tikroveé
atitinka realig socialing tikrove ir kokig jtakg ji turi sutrikusios psichikos asmeny
visaver¢iam dalyvavimui visuomeng¢je?

Ziniasklaida atliecka ne tik informacing funkcija prane$dama visuomenei apie
sutrikusios psichikos asmeny veikas. Pateikdama informacijg ji daro jtaka tam, kas ir
kaip galvojama apie sutrikusios psichikos asmenis — prisideda prie nuostaty jy atzvilgiu
formavimo. Tyrimy duomenimis, didZiajai visuomenés daliai Zziniasklaida yra
pagrindinis informacijos $altinis apie §ig grupe (Wahl 2003; Phillo 1996). Jos daromas
poveikis neapsiriboja mikrolygiu — poveikiu konkretiems Zmonéms ir jy santykiui su
sutrikusios psichikos asmenimis, ji daro jtakg ir makrolygiu — Sios srities teisiniam
reglamentavimui ir politikai, psichikos sveikatos sistemos sgrangai ir bendrai tokiy
asmeny jtrauk¢iai § visuomeng (McDaid 2008).

Zmogaus teisiy, psichikos sveikatos specialisty vertinimu, sutrikusios psichikos
asmeny jtrauktis j visuomene vyksta labai létai (Zmogaus teisiy steb&jimo institutas et al.
2005). Vienas 1§ veiksniy, ribojanciy sutrikusios psichikos asmeny jtraukt], yra jy

diskriminacija visuomene¢je. Labai aukstg sutrikusios psichikos asmeny diskriminacijos
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lygi nuolatos patvirtina Lietuvos gyventojy apklausy duomenys®: labiausiai
diskriminuojamy grupiy sarase 2006, 2008 metais sutrikusios psichikos asmenys buvo
pirmoje vietoje, o 2010 m. antroje po pagyvenusiy zmoniy. Diskriminacijos apraiSkos
visuomenéje nurodo, kad nevykstancios ar labai létai vykstancios jtraukties priezastys
yra ne patys jos ,,objektai* — sutrikusios psichikos asmenys, — nes specialisty, jiems
teikianCiy Sios srities paslaugas, ir jtraukties skatinimo priemoniy yra (nors galima
diskutuoti apie jy pobud;j ir veiksmingumg). NevykstanCios jtraukties priezasCiy reikia
ieskoti uz Sios grupés riby, pacioje visuomenéje.

Kodél visuomené taip sunkiai j savo tarpg jsileidZia ,kitokius*“? Bene svarbiausia
sutrikusios psichikos asmeny diskriminacijos priezastimi ir didZiausiomis jtraukties ]
visuomene kliGitimis laikomos neigiamos nuostatos ir stigma, kuriomis paremta Siy
asmeny samprata visuomengje, o ne pats psichikos sutrikimas ar sutrikusios psichikos
asmens elgesys. Negatyviis poziiiriai ] sutrikusios psichikos asmenis, kylantys i$
klaidingy socialiniy suvokimy ir stigmy, laikomi viena didziausiy psichikos sveikatos

socialiniy problemy (Corrigan, Penn, 1999).

Sio darbo tikslas:
[Sanalizuoti Lietuvos dienras$¢iy ir interneto naujieny svetainiy konstruojamus
sutrikusios psichikos asmeny vaizdinius bei Siy vaizdiniy atspindzius visuomeneés

nuomongéje.

Darbo uzZdaviniai:

1. Aptarti psichikos sutrikimy socialinio konstravimo teorines prielaidas ir stigma,
kaip psichikos sutrikimy konstrukty dalj.

2. Aptarti Ziniasklaidos poveikj socialiniy konstrukty kiirimo procesui.

3. ISanalizuoti Lietuvos dienraS¢iy bei interneto naujieny svetainiy kuriamus
sutrikusios psichikos asmeny vaizdinius ir jy atspindzius visuomenéje.

4. Atskleisti, kaip sutrikusios psichikos asmenys vertina Ziniasklaidos

konstruojamus savo grupés vaizdinius bei jy poveikj savo kasdieniam gyvenimui.

32010 m. lapkri¢io mén. Zmogaus teisiy stebéjimo instituto uzsakymu Visuomenés nuomongs ir rinkos
tyrimy centro ,,Vilmorus* atliktos Lietuvos gyventojy apklausos duomenimis
http://www.hrmi.lt/uploaded/PDF%20DOKAI/Vilmorus_Apklausos Rezultatai 20101210.pdf
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Disertacijoje ginami teiginiai:

l. Socialinio konstrukcionizmo perspektyva suteikia galimybe psichikos
sutrikimus analizuoti kaip kompleksinius socialinius fenomenus, kuriy apibréztys ir
sampratos kartu su biologine realybe yra stipriai lemiamos kity (kulttiriniy, istoriniy,
etiniy, politiniy, profesiniy, socialiniy ir kt.) veiksniy.

2. Lietuvos Ziniasklaida sutrikusios psichikos asmeny vaizdinius linkusi
konstruoti kuo mazesnémis sgnaudomis, naudodama latentinius, stigmatizacija
palaikancius §ios grupés sampratos Sablonus, kuriuos savo ruoztu visuomené dazniausiai
ir pastebi ziniasklaidos turinyje.

3. De¢l nepersonalizuoto santykio su sutrikusios psichikos asmeny grupe ir jos
pazinimo dazniausiai tik 1§ Ziniasklaidos priemoniy Lietuvos visuomenés nuomon¢ apie
sutrikusios psichikos asmenis yra negatyvi.

4. Sutrikusios psichikos asmenys pastebi ir neigiamai vertina ziniasklaidos
poveiki visuomenés nuomonés apie juos formavimui, taciau dél stigmos néra linke patys

aktyviai ginti savo interesus.

Darbo tema atlikti tyrimai Lietuvoje ir pasaulyje

Pasaulyje psichikos sutrikimy ir juos patirian¢iy Zmoniy vaizdavimo Ziniasklaidoje
tema yra tiriama jau kuris laikas, tac¢iau Lietuvoje akademiniy studijy, nagrinéjanciy $ig
srit], gana nedaug. Pastaraisiais deSimtmeciais tirdami §ig sritj daug nuveiké Hatfordo
universiteto psichologijos profesorius (Jungtinés Amerikos valstijos) Otto Wahlas ir
Glasgow Media Group mokslininkai 1§ Glasgou universiteto (Jungtiné Karalyste) ir kiti:
Johnas Coverdale, Raymondas Nairnas ir Donna Claasen (Naujoji Zelandija); Gailas
Auslanderis ir Nora Gold (Izraelis); Dara Roth Edney (Kanada) bei kiti tyréjai
Vokietijoje, Australijoje, Serbijoje ir t. t. Lietuvoje panasaus pobiidZio, taciau skirtingos
nejgaliyjy grupés akademinis tyrimas 2003 m. buvo atliktas Jono RuSkaus ir Mindaugo
Daugélos. Autoriai tyré, kokius fizing negalig turin¢iy asmeny vaizdinius kuria Lietuvos
ziniasklaida  (,,Socialinio  fizinés negalios vaizdinio Lietuvos Ziniasklaidoje

(laikrasciuose) struktiira ir kryptingumas “).

26



Darbo naujumas ir reik§mé

Darbe daroma prielaida, kad Lietuvoje vyraujancios tradicinés psichikos sutrikimy
fenomeno interpretacijos ir analizés perspektyvos (medikalizacijos, paslaugy gavéjy,
korekcijos objekty ir pan.) bei jy pagrindu kuriami ir naudojami reabilitacijos ir
itraukties budai yra nepakankami. Todél Siame darbe taikoma socialinio
konstrukcionizmo perspektyva — bandymas iSplésti sutrikusios psichikos asmeny jtrauktj
ribojanciy veiksniy tyrimy metodologijy jvairove, apimant ir struktiirinius visuomeninius
jtraukties barjerus. Pazymétina, kad Sia tradicija analizuodami fizing¢ ir sutrikusio
intelekto negalig 1§ dalies remiasi Jonas Ruskus, Darius Gerulaitis, Gintautas Mazeikis.

Dar vienas $io darbo naujumas yra tyrimo kompleksiSkumas derinant kiekybiniy ir
kokybiniy tyrimy metodus, analizuojant fenomeng i§ trijy skirtingy tyrimo objekty
perspektyvy: Ziniasklaidos turinio, visuomenés nuomongs ir paciy sutrikusios psichikos
asmeny nuomoneés bei vertinimy. DaZniausiai empiriniuose tyrimuose apsiribojama arba
ziniasklaidos praneSimy turinio, arba ziniasklaidos auditorijos patiriamo poveikio
tyrimais.

Ziniasklaidos turinio, poveikio socialiai paZeisty grupiy sampratai ir to salygotai
itraukc¢iai moksliniai tyrimai Lietuvoje néra iSplétota sritis, ypac kalbant apie sutrikusios
psichikos asmenis. PanaSaus pobudzio publikuoty moksliniy empiriniy darby,
analizuojanciy Ziniasklaidos formuojamg specifiniy socialiniy grupiy jvaizdj, rasta vos
keli: Aleksandro Dobrynino atliktas virtualios nusikaltimy tikrovés tyrimas (2001 m.),
2003 m. Jono Ruskaus ir Mindaugo Daugé¢los atliktas fizing negalig turin¢iy asmeny
jvaizdZio spaudoje tyrimas ir 2005 m. Jolantos Pivorienés ir Jolitos Vecerskytés tirtas
socialinio darbo jvaizdis interneto svetainése.

Nors Vakary Salyse panaSaus pobiidZio tyrimai vykdomi gana placiai, Lietuvoje jy
rezultaty tiesiogiai taikyti negalime. Lietuvos ir Vakary Saliy demokratijos plétojosi
skirtingai, o ziniasklaidos bei psichiatrijos sistemy raida glaudziai siejosi su S§iais
procesais. Tiek psichiatrijos, tiek Ziniasklaidos praktikos Vakary Salyse plétojosi
natiraliai, jy raida vyko nuosekliai, Lietuvoje jos buvo gana staigiai ,,perimtos®, o ne
natliraliai evoliucionavo. Tiek ziniasklaidos, tiek psichiatrijos sistemos raidos skirtumai
Lietuvoje gali lemti kitokiy tiriamos srities aspekty buvimg ar Vakary Salyse
egzistuojanCiy aspekty nebuvimg. Todél norint suprasti tiriamo fenomeno specifika,

reikalinga tirti lietuviSka kontekstg ir patirt;.
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Nors ziniasklaidos poveikis pasaulyje tiriamas jvairiy sri¢iy mokslininky ir jau
daug deSimtmeciy, Sios srities tyrimai vis dar turi tobulintiny aspekty. Vienas jy — Zemas
teorijos naudojimo lygis tokio pobiidzio tyrimuose ir atitinkamai publikacijose Sia tema
(Potter ir Riddle 2007).

Sio darbo praktinés plotmés rezultatai gali buti naudingi sutrikusios psichikos
asmeny atstovavimo ir teisiy gynimo, paslaugy teikimo srityse Lietuvoje dirbancioms
organizacijoms ir specialistams. Jie gali atkreipti démesj i Sios grupés asmeny integracija
ribojancius struktiirinius veiksnius bei iSrySkinti poziirj, kad darbas tik su paciu
sutrikusios psichikos asmeniu neduoda norimy rezultaty — Siy asmeny jtraukties |
visuomeng. Taip pat Sio darbo rezultatai gali biiti naudojami kaip priemoné atkreipti
atsakingy institucijy démesj i konkrecias sutrikusios psichikos asmeny stigmatizacijos
apraiSkas vieSojoje erdveéje, jy teisiy pazeidimus bei galimybé panaudoti inicijuojant
sutrikusios psichikos asmeny stigmatizacijos maZinimui skirtus veiksmus — visuomenes

Svietimo psichikos sutrikimy klausimais, stigmatizacijos mazinimo akcijas ir panasiai.

TYRIMO METODAI

Siekiant jgyvendinti iSsikelta darbo tikslg ir uzdavinius, buvo taikomi $ie tyrimo
metodai:

e Mokslinés literatiros analizé¢ taikyta siekiant atskleisti psichikos sutrikimy
sampratos raida, Sio fenomeno apibréztis ir paplitimg. P. L. Bergerio ir T. Lukmano
socialinés tikrovés konstravimo teorinés perspektyvos pagalba analizuotas psichikos
sutrikimy socialinis konstravimas ir stigma, kaip psichikos sutrikimy konstrukty dalis.
Analizuotas Ziniasklaidos poveikis socialiniy konstrukty kiirimo procese.

e Siekiant iSanalizuoti sutrikusios psichikos asmeny vaizdiniy konstravimo
Lietuvos naujieny ziniasklaidoje ypatumus atliktas trijy etapy empirinis tyrimas, derinant
kiekybinius ir kokybinius tyrimy metodus ir naudojant metody trianguliacija:

o] Pirmajame tyrimo etape naudojant diskurso analizés ir turinio
analizés metodus tirta kaip ir kokio pobiidzio sutrikusios psichikos asmeny

vaizdinius konstruoja Lietuvos naujieny Ziniasklaida. Si tyrimo dalis ir jos
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duomenys leido jsigilinti ] Ziniasklaidos konstruojamy vaizdiniy turinj, kas buvo
pagrindu planuojant ir vykdant sekancius tyrimo etapus.

Pagal Ziniasklaidos auditorijy tyrimus vykdanciy bendroviy ,,TNS Gallup*
ir "gemiusAudience" duomenis buvo pasirinkti trys populiariausi Lietuvos
nacionaliniai dienra$ciai bei trys lankomiausios interneto naujieny svetaines
2008-siais metais: populiariausiais laikrasc¢iais buvo ,,Vakaro Zinios®, ,,Lietuvos
rytas®, ,,15 min.“, lankomiausiomis naujieny svetainémis internete buvo
LAwww.delfi.lt, ,,www.lrytas.It, www.alfa.lt. Buvo atrinktos ir analizuotos jy
publikacijos psichikos sveikatos ir/ar sutrikimy temomis, publikuotos 2008
metais. Tyrimo imt] sudaré¢ 470 publikacijy. Pirminis paieSkos zodis buvo
,psichik. Papildomai buvo ieSkoma publikacijy, kuriose buvo Zodziy junginiai:
sutrikusios psichikos asmenys, psichikos sveikata, psichikos liga, psichikos
sutrikimas, psichikos ligoniai, psichikos negalia, psichikos sveikatos gydymas ar
gvdytojai, psichikos sveikatos paslaugy vartotojai, psichiatras, psichiatrija,
Sizofrenija, depresija.

Publikacijy analizei naudojant grindziamosios teorijos principus ir
duomeny kodavimo klausimus (Kg (nu)rodo Sie duomenys? Kokig kategorija
rodo Sie duomenys? Kas vyksta duomenyse? (Glaser 1978)) buvo sukurtas
tyrimo instrumentas. GrindZiamosios teorijos principy naudojimas leido atrasti
1§ duomeny kylancias ir tod¢l geriausiai duomenis apibendrinancias kategorijas,
kurios i8ryskino pagrindines duomeny savybes. Pagal tai, kokias publikacijy
savybes matuoja, duomeny analizés kategorijos buvo suskirstytos ] tris
prasmines grupes: a) ziniasklaidos vykdomo konstravimo proceso priemongs ir
charakteristikos; b) publikacijy turinio charakteristikos; c¢) sutrikusios psichikos
asmens, apraSomo publikacijoje, charakteristikos. Ziniasklaidos publikacijy
analiz¢ atlikta 2009 m. pavasarj. Duomenys apdoroti PASW 18 ir MAXQDA
programine jranga.

0] Antrajame tyrimo etape siekta atskleisti visuomenings
sutrikusios psichikos asmeny sampratos sgsajas su ziniasklaidos konstruojamais
sutrikusios psichikos asmeny vaizdiniais. Siam tyrimo etapui buvo parengtas

visuomenés nuomonés apklausos instrumentas ir atlikta reprezentatyvi
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visuomenés nuomonés apklausa anketavimo biidu, naudojant Omnibus tyrimo
modelj.

Sio etapo tyrimo instrumentas buvo sukurtas remiantis $iai tyrimo daliai
suformuluotais uzdaviniais ir atsizvelgiant j Ziniasklaidos publikacijy analizés
metu i8rySkejusias reikSmines kategorijas ir jy grupes. Visuomenés nuomone,
apie ziniasklaidos publikacijas psichikos sutrikimy tema, atitinkamai buvo
tiriama  trimis aspektais a) siekiant jvertinti ziniasklaidoje pateikiamos
informacijos intensyvumg ir respondenty pasitik€¢jimg ja, b) aiSkinantis
respondenty nuomong apie tokios informacijos jtakg jvairioms visuomenés
grupéms ir zurnalisty etinius jsipareigojimus raSant Sia tema ir c) tiriant
respondenty informuotumg apie psichikos sveikatos problemas, jy Sio fenomeno
samprata ir asmeninj santykj su psichikos sveikatos problemomis. Sio tyrimo
etapo apklausa atlikta 2009 m. rugpjicio mén. Jos metu apklausti 1002
aStuoniolikos mety ir vyresni Lietuvos gyventojai, atrinkti daugiapakopés
stratifikuotos tikimybinés atrankos metodu. . Duomenys apdoroti PASW 18
programine jranga.

o] Treciajame tyrimo etape siekta iStirti, kaip sutrikusios psichikos
asmenys vertina Zziniasklaidos pateikiamus konstruktus ir jy poveiki savo
kasdieniam gyvenimui. Siame tyrimo etape apklausti sutrikusios psichikos
asmenys naudojant fokus grupés metoda.

Sis tyrimo etapas buvo vykdytas paskiausiai, jau gavus ir dalinai
1Sanalizavus kity tyrimo etapy rezultatus, 2009 m. lapkri¢io ménesj, Vilniuje.
Fokus grupés diskusijoje dalyvavo 12 sutrikusios psichikos asmeny. Pusiau
struktiiruoto interviu formos tyrimo klausimai fokus grupés diskusijai buvo
parengti vadovaujantis publikacijy analizés ir visuomenés nuomones tyrimo
etapy rezultatais ir jy metu iSryskéjusiomis trimis reikSminémis kategorijomis:
a) tirtas sutrikusios psichikos asmeny ziniasklaidos priemoniy vartojimas,
jsimintiniausio pobiidzio istorijos apie sutrikusios psichikos asmenis
ziniasklaidoje, b) analizuotos pagrindinés Ziniasklaidoje pastebimos temos,
kuriy kontekste kalbama apie sutrikusios psichikos asmenis, tokios informacijos

ir Zurnalisty etiniy jsipareigojimy vertinimas, c) atskleista respondenty patirtis
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susijusi su ziniasklaidos pateikiamais konstruktais ir vertinta Ziniasklaidoje

pateikiamos informacijos jtaka respondentams skirtinguose kontekstuose.

Tyrimo ribotumai. DidZiausiu viso §io trijy etapy tyrimo ribotumu laikytinas tyréjos
1Sankstinis SaliSkumas tiriamos temos atzvilgiu, atsirades del turimos praktinés patirties
dirbant su sutrikusios psichikos asmenimis. Sia grésme stengtasi valdyti nuolatinés
refleksijos pagalba, pasitelkiant i pagalbg dar du koduotojus ziniasklaidos publikacijy
analizei, bei naudojant metody trianguliacijg.

Kitu ribotumu yra antrojo tyrimo etapo metu iSrySkéjgs mazas tirty Ziniasklaidos
priemoniy vartojimas visuomenéje. Taciau remiantis tuo, jog uzsienio Salyse atlikti
panasaus pobiidzio Ziniasklaidos tyrimai (Wahl 1995, Philo 1996 ir kiti) rodo, kad
ziniasklaidai vaizduojant sutrikusios psichikos asmenis, tos pacios bendros tendencijos
yra biidingos skirtingoms ziniasklaidos priemonéms ir esminiy skirtumy tarp vaizdiniy
pateikiamy televizijoje ar spaudoje néra, buvo manoma, jog ir §iy visuomenés nuomonés
ir fokus grupés tyrimo etapy duomenis galima interpretuoti kaip apimancius bei aktualius

ir analizuotiems Lietuvos dienras¢iams bei interneto naujieny svetainéms.

DARBO STRUKTURA

Disertacijos struktiirg sudaro jvadas, keturios pagrindinés dalys, darbo iSvados,
literatiiros sarasas ir priedai.

Pirmojoje darbo dalyje pristatomos teorinés metodologinés disertacijos prielaidos:
P. L. Bergerio ir T. Luckmanno socialinio konstrukcionizmo teorijos pagrindinés
teorines jzvalgos ir jy taikymas analizuojant psichikos sutrikimy fenomeng.

Antrojoje darbo dalyje analizuojama Ziniasklaidos reik§Smeé ir poveikis konstruojant
socialinio pasaulio fenomeny vaizdinius.

Treciojoje dalyje i§samiai pristatoma trijy etapy tyrimo metodika.

Ketvirtojoje darbo dalyje pateikiama empirinio tyrimo duomeny analizé ir
interpretacijos.

Darbo pabaigoje formuluojamos darbo iSvados, sililomos tolesnés tyrimy

disertacijos tema galimybés, rekomendacijos praktiniam darbo rezultaty pritaikymui,
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pateikiamas naudoty literatliros Saltiniy sgraSas ir priedai: tyrimo instrumentai ir
duomeny pasiskirstymo lentelés, nepateke j empiriniy duomeny analizés apraSomaja

dalj.

ISVADOS IR TYRIMO REZULTATAI

Ginamas teiginys: socialinio konstrukcionizmo perspektyva suteikia galimybe
psichikos sutrikimus analizuoti kaip kompleksinius socialinius fenomenus, kuriy
apibréztys ir sampratos kartu su biologine realybe yra stipriai lemiamos kity (kultiiriniy,
istoriniy, etiniy, politiniy, profesiniy, socialiniy ir kt.) veiksniy.

Mokslinés literatiiros analizé leidzia formuluoti Sias i§vadas:

1. Psichikos sutrikimai yra nevienareikSmiSkai apibiidinamas fenomenas, kurio
apibrézties ribos stipriai kito istorijos eigoje. Apibréziant psichikos sutrikimy samprata,
bandoma rasti ribg, skirian¢ig ,normalumg“ nuo ,nenormalumo® jvairiose
funkcionavimo srityse: biologinéje, psichologingje, socialinéje ir kitose.

2. Socialinio konstrukcionizmo teorinés analizés perspektyva atskleidzia psichikos
sutrikimy, kaip kulttriSkai reliatyviy socialiniy konstrukty, pobud;j. Psichikos sutrikimy
sampratos, jiems priskiriamos reik§mes, zmoniy jsitikinimai apie juos yra konstruojami
vartojant kalbg socialiniy sgveiky metu. | diskursus suorganizuota kalba perteikia
latentines psichikos sutrikimy konstrukty reikSmes — stipriy, nors ir nematomy,
visuomenés normy rinkinius, nurodancius tiek paciy sutrikusios psichikos asmeny, tiek
visos visuomeneés elgesj Sio fenomeno atzvilgiu.

3. Socialinio konstrukcionizmo perspektyva leidzia analizuoti psichikos sutrikimy
stigmg kaip socialiai sukonstruotg fenomeng. Stigma — viena svarbiausiy psichikos
sutrikimo socialinio konstrukto daliy, socialiniy sgveiky plotméje daranti poveikj jos
turétojams, tai ir atskleidzia jos, kaip socialinio konstrukto, pobiidj. Stigmos poveikis
reiSkiasi ir internalizuotu, ir visuomeniniu lygmeniu. D¢l internalizuotos stigmos
atsiribojama nuo aplinkos, galimos pagalbos, pasireiskia savegs nuvertinimas ir/ar
ribojami gyvenimo tikslai. Visuomeniniame lygmenyje stigma per sistemy ar institucijy
sarangg, ]vairias institucines taisykles, taikomas praktikas ir procesus sukuria
funkcionavimo barjerus. Stigma yra didZiausia klititis, ribojanti sutrikusios psichikos

asmeny visavert] dalyvavimg visuomeng¢je.
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Ginamas teiginys: Lietuvos ziniasklaida sutrikusios psichikos asmeny vaizdinius
linkusi konstruoti kuo mazZesnémis sqnaudomis, naudodama latentinius, stigmatizacijq
palaikancius Sios grupés sampratos Sablonus, kuriuos savo ruozZtu visuomené
dazniausiai ir pastebi Ziniasklaidos turinyje.

[Sanalizavus skirtinguose tyrimo etapuose surinktus duomenis galima formuluoti
tokias iSvadas:

4. Ziniasklaidoje mazomis sanaudomis parengiami, vienu ar keletu lengviausiai
pasiekiamy informacijos Saltiniy apsiribojantys naujieny praneSimai, kuriuose rasoma
apie psichikos sutrikimus ar juos patirian¢ius asmenis, gana dazni. Tokie praneSimai yra
lokalizuoti skirtingose rubrikose ir skirtingy temy publikacijose, tod¢l visuomeneés
nariams sunku identifikuoti jy gausg. Patiems sutrikusios psichikos asmenims
ziniasklaidos skelbiama informacija padeda susidaryti jspiidj vaizdinio, kur] visuomené
yra susidariusi apie juos.

Tai galima iliustruoti tyrimo metu surinktais duomenimis. Analizuoty publikacijy
pasiskirstymas skirtingose leidiniy rubrikose ir pagrindinése temose pateikiamas
lentel¢je Nr. 1. Publikacijy daznio analizés rezultatai rodo, kad 1§ vidutiniskai 26 dieny
per ménes] kada publikuojami dienras¢iai, publikacijy, kuriose raSoma psichikos
sutrikimy tematika galima rasti 19 dieny. Taciau tik 10 procenty visuomenés nuomones
tyrimo respondenty nurod¢ pastebintys tokig informacijg Ziniasklaidoje kartg per savaite

ar dazniau.
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1 lentelé. Publikacijy pasiskirstymas skirtingose rubrikose ir skirtingose temose

Pagrindiné tema

8 .0 5 &

Rubrika L:?‘ g gl s | g8 ié = B g

3 %£85=g§%.§«‘“.§'5§§?
FESZZ2 S| 25592 (BE 8L 2
SEEZ|lcE 2| 5| Z|58 2|28 5|28 & =
L2z B B SIS ER|IZE 2|28 ¥ =
Aktualijos Daizlis 3 16 1 0 0 1 1 2 1 2 0 7 34
% 88 [471129] 0 01291291 59]|29 |59 0 |206]| 100
Nusikaltimai / Daznis 1 107 O 0 1 5 0 1 0 2 0 2 119
kriminalai % 08 89| 0 0 [08|42| 0 |08 O | 1,7 0 1,7 | 100
Finios i& Lietuvos Daznis 8 181 9 9 1 10] 0 9 2 1 8 79
% 101 | 228 114|114 13 | 127 0 | 51 | 114 25| 13 | 10,1 | 100
Finios i ussienio Daznis 14 36| 3 11 0 2 3 1 0 5 1 8 &4
% 167 (42936131 0 | 2413612 0 | 60| 12 | 90 | 100
Sveikata Daznis 12 1 201 9 4 2 0 0 3 0 4 2 57
% 21,1 1,8 (351158 70|35 O 053] 0 70 | 35| 100
_ Daznis 7 5 3 4 0 0 16| 0 0 8 1 8 52
Pramogos, kultiira % | 135 | 96|58| 77| 0 | 0 [308] 0 | 0 |154] 19 | 154] 100
Skaitytojy skiltis Daznis 4 0 1 1 0 1 0 2 1 0 1 6 17
% 235 015959 0 |59] 0 |118]59] O 59 353 100
Kita Daznis 3 4 3 2 0 0 2 3 3 2 0 6 28
% 10,7 | 1441107 71| O 0| 711107]107| 71 0 |215] 100
I viso Daznis | 52 187140 | 36| 6 | 21 | 22| 13| 20 | 21 8 4 | 470
% 11 (39885 | 77|13 |45 |47 |28 |42 |45| 17 | 94| 100

5. Ziniasklaidai kuriant sutrikusios psichikos asmeny vaizdinius vyrauja
kriminalinis diskursas. Visuomené ziniasklaidoje daZzniausiai ir atkreipia démesj |
kriminalinio pobtidZio praneSimus apie sutrikusios psichikos asmenis. Sutrikusios
psichikos asmenys tokius praneSimus taip pat labiausiai jsidémi, pastarieji juos zeidZia
del nepagristai keliamy prielaidy, nepagarbaus poziiirio ir neigiamy padariniy, kuriuos
sutrikusios psichikos individams sukelia psichikos sveikatos ir kriminaliniy temy
suniveliavimas ir eskalavimas.

Tai galima iliustruoti analizuotose publikacijose vyraujanciais apibiidinimais
sukuriant tokj sutrikusios psichikos asmens, kaip nusikaltélio, tipaza: agresyvus,
siautéjantis ir ggsdinantis, pavojingas nepazjstamiems Zmonéms, nesilaikantis socialiniy
normy ir turintis iskrypimy. Sis asmuo taip pat yra ligotas — jam pasireiskia platus
spektras jvairiy psichinés sveikatos sutrikimy.

Visuomenés nuomonés tyrimo respondentai teigé dazniausiai pastebintys

informacija apie sutrikusios psichikos asmenis ziniasklaidos laidose / ar publikacijose

* Cia ir toliau lenteléje — procentinis pasiskirstymas rubrikoje.
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apie nusikaltimus (41 proc.), tuomet sveikatg (34 proc.), socialing paramg (15 proc.) ir
gyvenimo biidg (12 proc.). Fokus grupé¢je dalyvave sutrikusios psichikos asmenys taip
pat teigé daZniausiai pastebintys informacijg apie savo grupe¢ laidose / ar publikacijose

apie nusikaltimus.

6. Su kriminaliniu diskursu glaudziai susijes tirtoje Ziniasklaidoje identifikuotas
antrasis — medicininis diskursas. Medicininis diskursas yra labiau latentinio pobtidzio nei
kriminalinis. Sio diskurso indikatoriai: medicininés kilmés terminai, kuriais jvardijami
sutrikusios psichikos asmenys (pagrindiniai medikalizuotos psichikos sutrikimy
sampratos perteikéjai); pateikiamuose sutrikusios psichikos asmeny apibiidinimuose
vyraujantys ligotumo apraSymai; medicininiy ir represiniy elgesio biidy akivaizdus ar
netiesioginis suponavimas sutrikusios psichikos asmeny atzvilgiu.

Tai galima iliustruoti publikacijy analizés duomenimis: dazniausiai publikacijose
vartojamas terminas buvo “psichikos liga” ir/ar “psichikos ligonis (28 proc. Visy
terminy). Psichikos sutrikimy ligotumy apibiidinimy publikacijose kategorija buvo
gausiausia — apémé 37 proc. visy rasty apibudinimy. Ir pagrindinis publikacijose
tiesiogiai ir netiesiogiai siiilomas elgesio biidas sutrikusios psichikos asmeny atzvilgiu
buvo juos gydyti psichiatrinése ligoninése (17 proc.).

Analizuotose publikacijose vyraujanciais apibiidinimais galima sukurti tokj
sutrikusios psichikos asmeny, kaip ligoniy, tipaza: jiems pasireiskia ligos simptomai — jie
girdi balsus, juos iStinka nerviniai priepuoliai, jie neadekvatiis ir nejgaliis normaliai
funkcionuoti, dél to neatsako uz savo veiksmus ir gali biiti nepakaltinami. Jy emocijos
sutrikusios ir permainingos — jie biina apatiski, pasyvis ir irzlis, negalintys rasti sau
vietos. Kaip nejgaliis ir ligoniai, jie negali pasiriipinti savimi, yra socialinés rizikos

grupéje ir turi bendravimo sunkumy, tod¢l yra vienisi, jais gali biiti pasinaudota.

7. Lietuvos Ziniasklaida kuriamais sutrikusios psichikos asmeny vaizdiniais palaiko
ir stiprina tokiy asmeny stigmatizijg. Publikacijose galima iSskirti tokius stigmatizacijos
aspektus:

o publikacijose ir nurodomos tiesiogiai, ir suponuojamos s$3sajos tarp

psichikos sutrikimy ir polinkio nusikalsti;
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o ligotumas iSskiriamas kaip svarbiausias tariamai ar tikrai nusikaltimg
padariusio sutrikusios psichikos asmens apibiidinimas;

e kriminalinio diskurso publikacijose Zurnalistai ir teisétvarkos pareigiinai linksta
visiS8kai 1identifikuoti asmenis, jtariamus jvykdZius nusikaltimg ir jtariamus esant
sutrikusios psichikos. Sitaip ne tik nesilaikoma nekaltumo prezunkcijos, bet ir klijuojama
dviguba — nusikaltélio ir sutrikusios psichikos asmens — etikete;

o ziniasklaidoje sutrikusios psichikos asmenys jvardijami kaip turintys labai
ribotg socialiniy vaidmeny spektra — ligoniy ir nusikaltéliy, turin¢iy Seimos nariy.

Toks vaizdavimas prisideda prie §ios grupés asmeny stereotipizavimo ir suniveliavimo ]
vieng kategorija, kaip gana homogeniskos, parazituojancios, be pozityvaus socialinio
identiteto grupés. Ziniasklaidos pateikiami siauradimensiniai sutrikusios psichikos
asmeny konstruktai menkai perteikia psichikos sutrikimy kompleksiskumo, sunkumo ir

rimtumo aspektus.

Ginamas teiginys: dél nepersonalizuoto santykio su sutrikusios psichikos asmeny
grupe ir jos pazinimo dazniausiai tik is Ziniasklaidos priemoniy Lietuvos visuomenés
nuomoné apie sutrikusios psichikos asmenis yra negatyvi.

[Sanalizavus skirtinguose tyrimo etapuose surinktus duomenis galima formuluoti
tokias i§vadas:

8. Didziajai Lietuvos visuomenés daliai ziniasklaida yra pagrindinis informacijos
Saltinis apie sutrikusios psichikos asmenis, taciau apie psichikos sutrikimus, jy paplitima,
pobiidj, poveik] asmeniui visuomenés nariai Zino mazai. Artimiausioje aplinkoje (tarp
draugy ir bendradarbiy) su sutrikusios psichikos asmenimis respondentai beveik
nesusiduria, taip pat jie ir patys néra kreipgsi  psichikos sveikatos specialistus. Todél
tiesioginio ir personalizuoto santykio su sutrikusios psichikos asmenimis bei tiesioginio
tokiy asmeny pazinimo galimybiy, didzioji Lietuvos visuomenés dalis neturi.

Tai galima iliustruoti visuomenés nuomonés apklausos duomenimis: 45 proc.
respondenty nurodé Ziniasklaidg kaip savo pagrindinj informacijos apie sutrikusios
psichikos asmenis S$altinj. Tik 3 procentai nurod¢, jog psichikos sutrikimus gyvenimo
eigoje gali patirti vienas 1§ keturiy asmeny. 7 procentai respondenty turéjo Seimos nariy
ir/ar draugy, kurie patyré ar patiria psichikos sutrikimus. Patys ieSkoje pagalbos pas

psichikos sveikatos specialistus teigé 6 proc. respondenty.
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9. Visuomenés disponuojami sutrikusios psichikos asmeny socialiniai konstruktai
paremti stereotipais $iy Zmoniy atZvilgiu: sutrikusios psichikos asmenys suvokiami kaip
neatsakingi uz savo veiksmus, agresyviis ir pavojingi, nesavarankiSki, neprognozuojami
bei reikalingi globos ir gydymo. Visuomeninés stigmatizacijos poZymis yra tai, jog,
dalies visuomenés nuomone, net ir teigiamo pobudzio informacija apie sutrikusios
psichikos asmeny pasiekimus gali daryti neigiamg jtaka jvairioms visuomenés grupéms.
Tad vyraujantys stereotipai lemia sutrikusios psichikos asmeny sampratg kaip ,kitokiy®,
,pasaliniy®, socialiai tolimy jprastai visuomenei.

10. Visuomeneés jvardijami sutrikusios psichikos asmeny apibiidinimai atkartoja
ziniasklaidos pateikiamus vaizdinius — kaip agresyviy nusikaltéliy ir reikalingy gydymo
bei prieziiiros ligoniy. Toks S$iy Zmoniy suvokimas lemia tiek pastaryjy stigmatizacija,
tiek savi-stigmatizacijg. Silpnai iSreik$ti pozityvis vaizdiniai néra pakankami, kad
atsverty negatyvaus vaizdavimo gausa bei ypatumus ir leisty matyti Siuos asmenis kaip
visaverCius visuomenés narius. D¢l tokio ziniasklaidos ir visuomenés poziiirio
sutrikusios psichikos asmenys jauciasi esg visuomengje vertinami maziau nei kitos
socialiai pazeidZziamos grupes.

Tai galima iliustruoti 1-me paveiksle pristatomais duomenimis, kg visuomenés
nuomonés respondentai jvardijo kaip budingiausias sutrikusios psichikos asmeny

savybes.
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[
Kiti jy vengia, Zitri priesiskai 1,0

Gyvena iliuzijy pasaulyje 1 7‘1

Sunku bendrauti su sveikais zmonémis L1

Juos reikia izoliuoti, turi gydytis ligoninése 1,2

Jie i$¢jo i§ proto 1,8

Serga Sizofrenija ar panasia liga 1.9

2,1

2,0

Nelaimingi, nuskriausti gyvenimo

Jie skiriasi nuo sveiky - ne tokie kaip visi

2,8

Negali priimti paprasty sprendimy 3,0

Pasireiskia depresijos priepuoliai

2,8

Zemas intelektas

Jie ligoniai / turi negalia

Biidinga nuotaiky kaita 51

Reikia pastovios prieZifiros 6,2

Sutrinka mastymas, elgesys, emocijos 8,5

Neprognozuojami 10"5

Turi polinkj agresijai, pavojingi 11,3
i 17,4

I I I I I I I I I
0,0 2,0 4,0 6,0 8,0 10,0 12,0 14,0 16,0 18,0

Negali biiti atsakingi uz savo veiksmus

1 pav. Sutrikusios psichikos asmenims visuomenés nuomone biidingos savybés (proc.)

Ginamas teiginys.: sutrikusios psichikos asmenys pastebi ir neigiamai vertina
Ziniasklaidos poveikj visuomenés nuomonés apie juos formavimui, taciau deél stigmos
néra linke patys aktyviai ginti savo interesus.

ISanalizavus skirtinguose tyrimo etapuose surinktus duomenis galima formuluoti
tokias 1§vadas:

11. Sutrikusios psichikos asmenys daznai ziniasklaidoje pastebi informacija psichikos
sutrikimy/sveikatos temomis, tarpusavyje apie ja diskutuoja ir dazniausiai yra jskaudinami
zurnalisty poziiirio, perteikiamy nuostaty ir stereotipy. Tokio pobiidzio informacija ir jos
pateikimo biidas tampa dar vienu pretekstu Siems asmenims slépti savo sutrikimg ar vengti
bendravimo su ,,sveikaja“ visuomenés dalimi. Jie taip pat mano, kad tokia informacija daro
neigiama poveikj visuomenés nuomonés apie juos formavimui, taciau dél nepasitikéjimo
ziniasklaida ir stigmatizacijos baimés savo paciy aktyvaus vaidmens jsileidziant ziniasklaidg j

savo erdve ir pateikiant alternatyvius dominuojantiems vaizdiniams konstruktus nejzvelgia.
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12. Lietuviskos ziniasklaidos publikacijose pastebima daug psichikos sutrikimy etikeciy
klijavimo, sutrikusios psichikos asmeny privatumo pazeidimo, nepagristos ar nepatikrintos
informacijos pateikimo atvejy. Sutrikusios psichikos asmeny jvardyti konkretlis privatumo,
nekaltumo prezunkcijos principy pazeidimo atvejai patvirtina tokias publikacijose pastebimas
tendencijas. Tiek visuomenés nariai, tiek sutrikusios psichikos asmenys i§ Zurnalisty tikisi
etiSkesnio, pagarbesnio, atsakingesnio elgesio rasant psichikos (ne)sveikatos temomis.

13. Analizuotose publikacijose yra nepastebimos dominuojancios Lietuvos psichikos
sveikatos prieziliros sistemos institucijos, pavyzdziui, psichiatrinés ligoninés, psichikos
sveikatos centrai, psichoneurologiniai pensionatai ar pan. Jos beveik neminimos publikacijose ir
licka nezinomos bei uzdaros visuomenei. Zmogaus teisiy eckspertai teigia, kad didelés
stacionarios globos ar gydymo institucijos tinkamai neapsaugo pagrindiniy zmogaus teisiy.
Taciau tai ziniasklaida domina kur kas maziau nei lengvai parengiama istorija, kurioje
nusikaltimg jvykdé tariamai sutrikusios psichikos asmuo. Tai rodo medicininés psichikos
sutrikimy sampratos dominavima visuomenéje. Sis modelis giliai jsismelkes ir jsiaknijes
visuomenés sampratoje apie psichikos sutrikimus. Alternatyvus diskursas, sitilantis kitokj
sampratos modelj, silpnai reiSkiasi vieSojoje erdvéje, todél medicininis modelis i§ viso néra

interpretuojamas ar kvestionuojamas kaip problemiskas ar netinkamas.

Rekomendacijos

Atlikus Lietuvos laikras¢iy ir interneto naujieny svetainiy publikacijy tyrimg ir nustacius
sutrikusios psichikos asmeny negatyvaus ir stigmatizuojan¢io vaizdavimo jose tendencijas,
galima rekomenduoti:

o Tirti Ziniasklaidos priemoniy atstovy — Zurnalisty, redaktoriy nuomong, motyvus ir
priezastis rengti nustatyty tendencijy publikacijas apie sutrikusios psichikos asmenis, siekiant
atskleisti $io socialinio konstravimo procese svarbaus veikéjo pozicija.

o Atlikti ir kity Lietuvos ziniasklaidos priemoniy — televizijos ir radijo praneSimy
turinio analizg, nes $ios priemonés visuomenéje yra populiaresnés nei laikrasciai ir interneto
naujieny svetaings.

o Ziniasklaidos priemonéms ir jy atstovams laikytis Zurnalisty ir leidéjy etikos
kodekso reikalavimy ir nuostaty, nes jo nesilaikymas néra tik etikos aspektas. Visuomené
pastebi ir neigiamai vertina ziniasklaidos tendencijas pazeisti etikos normas, tikétina, kad tai

atsiliepia pasitikéjimui ziniasklaidos priemonémis bei jy auditorijos dydziui.
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Atlikus Lietuvos visuomenés nuomonés tyrimg apie ziniasklaidos daromg poveiki
sutrikusios psichikos asmeny supratimui, galima rekomenduoti:

. Tirti ir artimiausios sutrikusios psichikos asmeny aplinkos atstovy turimag patirtj ir
nuomong¢ Siuo klausimu — Seimos nariy bei Siems asmenims paslaugas teikianciy socialiniy
darbuotojy, slaugytojy, gydancéiy gydytojy. Tai leisty sudaryti iSsamesnj supratimg apie
ziniasklaidos daromo poveikio visuomeninei psichikos sutrikimy sampratai ir sutrikusios
psichikos asmeny jtraukties galimybéms.

o Ziniasklaidos prane§imuose pasigesta §vieGiamosios, moksliniais faktais pagrjstos
informacijos apie psichikos sutrikimus patirian¢ius asmenis ir psichikos sveikata. Statistiniy
duomeny, atlikty tyrimy pateikimas padéty visuomeng Sviesti apie psichikos sveikatos problemy
paplitima, jy poveiki, paneigti mitus apie sutrikusios psichikos asmeny polinkj nusikalsti,
prisidéty prie atskirties mazinimo, atskiry visuomenés grupiy konsolidavimo, geresnio
tarpusavio supratimo. Valstybinés institucijos, atsakingos uz sutrikusios psichikos asmeny
itraukties ] visuomen¢ salygy sukiirimg ir jtraukties skatinima, turéty finansuoti, kurti ir vykdyti
priemones, nukreiptas ] visuomenés nuostaty ir negatyviy sampraty keitimg. Taisant ir

koreguojant tik pacius sutrikusios psichikos asmenis, jtrauktis néra jmanoma.

Atlikus sutrikusios psichikos asmeny nuomonés analize apie Ziniasklaidos poveiki jy
kasdieniam gyvenimui visuomenéje, galima rekomenduoti:

o Organizacijoms, atstovaujanc¢ioms sutrikusios psichikos asmenims, ginanc¢ioms jy
teises ir interesus, taip pat ir socialiniams darbuotojams inicijuoti ziniasklaidos monitoringo
priemones ir atkreipti pa¢iy Ziniasklaidos priemoniy, Zurnalisty ir leidéjy etikos komisijos ir
visos visuomenés démesj | S$iy asmeny teisiy pazeidimus ziniasklaidoje bei reikalauti juos
taisyti, nes vieni patys sutrikusios psichikos asmenys dél stigmos to daryti negali. Taip pat
reikalinga ziniasklaidai pateikti alternatyvig joje dominuojanciai informacija, konstruktus ir
nuomones bei skatinti kuo platesng tokiy alternatyviy konstrukty sklaidg ir vyraujancio

medicininio sutrikusios psichikos asmeny modelio kvestionavimag bei keitimg.

40



REFERENCES

. Berger, L. Peter, Luckmann, Thomas. (1999). Socialinis tikrovés konstravimas.
Vilnius, Pradai.

. Corrigan, Patrick W., Penn, David L. (1999). Lessons From Social Psychology on
Discrediting Psychiatric Stigma // American Psychologist. Vol. 54 (9).

. Glaser, Barney G. (1978). Theoretical Sensitivity. University of California, San
Fracisko.

. Human Rights Monitoring Institute, Global Initiative on Psychiatry, Viltis:
Lithuanian Welfare Society for Persons with Mental Disability, Vilnius Center for
Psychosocial Rehabilitation. (2005). Human Rights Monitoring in Residential
Institutions for Mentally Disabled and Psychiatric Hospitals Monitoring Report.
Vilnius, Eugrimas.

. Human Rights Monitoring Institute. (2010). Survey of Lithuania‘s population. Can be
found at:

http://www.hrmi.lt/uploaded/PDF%20DOKAI/Vilmorus Apklausos Rezultatai 201
01210.pdf

. McDaid, David. (2008). Countering Stigmatization and Discrimination of People
with Mental Health Problems in Europe. European Commission, Directorate General
for Employment, Social Affairs and Equal Opportunities.

. Philo, Greg (editor). (1996). Media and Mental Distress. Longman.

. Potter, W. James, Riddle, Karyn. (2007). A Content Analysis of the Media Effects
Literature // Journalism & Mass Communication Quarterly. Vol. 84, No. 1.

. Wahl, Otto F. (1995). Media Madness. Public Images of Mental Illness. Rutgers

University Press.

10. Wahl, Otto F. (2003). News Media Portrayal of Mental Illness. Implications for

Public Policy // American Behavioral Scientist, Vol. 46, No. 12.

41



Publications:
J. Mataityte-Dirzien¢, E. Sumskiené. Socialiniy kampanijy veiksmingumas jveikiant
stigmg. Sutrikusios psichikos asmeny jdarbinimo atvejis. Tiltai, Nr. 3, 2009. ISSN 1392-
3137 p. 31-52.

J. Mataityté-Dirziené. Sutrikusios psichikos asmeny jvaizdis Lietuvos dienrasciuose ir
interneto naujieny svetainése. Socialiné teorija, empirija, politika ir praktika. Nr. 5, 2009.

ISSN 1648-2425 p. 92-102.

Presentations in the conferences:

J. Mataityte-Dirziené, E. Sumskiené. "Anti-stigma campaigns as a means of promoting
employment of users of mental health services." Stigma and discrimination: evidence for
action. International conference, London 2009 and Different Legacies and common
chalenges? International conference, Dubrovnik 2009.

J. Mataityte-DirZien¢, Karin Ljuslinder and Lisbeth Morlandste “Mental Illness in
National Newspapers — a Comparative Study in Lithuania, Norway and Sweden”. The
19th Nordic Conference for Media and Communication Research. International
conference, Karlstad, 2009.

J. Mataityté. "Neijgaliyjy verslo plétros bendrija — naujos galimybés nejgaliyjy verslui."
Nejgaliyjy verslas: ekonominiai ir socialiniai aspektai. International conference, Vilnius

2005.
Information about the author

Education:

1995-2000 Bachelor’s in Social Work, Vilnius University, Lithuania;
2000-2002 Master’s in Social Work, Vilnius University, Lithuania;
2005-2011 Doctoral studies in Sociology, Vilnius University, Lithuania.

Research interests:
Inclusion of people with mental disorders, psychosocial rehabilitation, self-help, social

enterprises of disabled, Grounded theory methodology.

42



