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SUMMARY

Relevance and novelty of the topic. The role of information and its influence in
politics receive mixed assessments and interpretations, however, its necessity and
significance are virtually undeniable and information is continuously considered an
important and powerful instrument of authority. Members of Parliament can be
positioned among the key users of information, as neither political decisions, nor
political activities or politics can be dissociated from information. Therefore, the
behaviour of politics as information users requires exceptional attention from researchers

and extensive scholarly analysis.

In modern democracies, legislative institutions, based on the powers allocated by
the Constitution, are viewed as key policy shaping bodies (Carey, 2009). Among the
powers ensured by the Constitution to the Lithuanian Parliament is the possibility to
make amendments to the Constitution itself, legislate, adopt state budget, and ratify
international agreements. The Seimas may not only pass a no-confidence motion against
the Prime Minister of the Government, but also, under certain circumstances, announce
early presidential elections. The weight of the Lithuanian Parliament and its influence in
the political system was further entrenched in 1998 with the ruling of the Constitutional
Court stating that Lithuania is a parliamentary republic with certain elements of semi-
presidential system of government. Parliament as an institution representing the Nation
plays an important role in shaping the country’s economic, social and general policy, and
information is viewed as the key resource, facilitating the efficient operation of the
legislative body (Robinson, Hyde, 1998). It is believed that the cornerstone of a strong
democracy is effective and independent legislative authority which has to be well
informed as information helps politicians ensure validity of the decisions they make,
high-quality legislative policy and efficient parliamentary control (Ronai, Bryant, 1992).
According to Peters and Barker (1993), the role of information in parliamentary
activities is of utmost importance as it empowers Members of Parliament more
efficiently participate in political processes and more effectively monitor influential and

powerful institutes of the executive authority (Peters, Barker, 1993).



In fact, the attitude towards the role and value of information in political
processes and parliamentary activities in general is rather varied. Some claim that
legislators® require efficient and independent provision of information so that when
making decisions politicians had access to reliable, high-quality and timely information
(Davidson, Oleszek, 1997; Cooper, Brady, 1981; Cooper, MacKenzie, 1981 i§ Bimber,
1991; Carey, 2009), others hold opposite views stating that the role of information in
politics is insignificant as politicians instead of objective information require such which
would support their opinion or position, whereas information contradicting their opinion
is either ignored or discredited (Moynihan, 2005). In political processes, the weightier
role of mercenary interests is often emphasized over that of information (Mayhew, 2004;
Kingdon, 1989, 1993). However, despite the different perceptions and interpretations of
information’s role and influence in politics, the fact that it is necessary in political
processes has not been disproved. Politics and information are inseparable as
information makes it possible to frame political objectives, make decisions and
implement politics in general. When making decisions in politics, as Stone (2004)
suggests, the primary instrument should be information and “organized reason” as they
help reveal key problems and combine different interests (Stone, 2004). Deutsch (1963),
who was the first to define the political system as information-communication system,
emphasized the necessity of qualitative and continuous circulation of information in
politics, as it helps improve political administration (Deutsch, 1963). On the other hand,
information in political context can be viewed not only as a valuable resource, but also
as a source of authority and power (Foucault, 1991).

In recent years, investigations into information behaviour of representatives of
various social groups and vocations have been bestowed attention from scholars of
communication and library sciences. Undoubtedly, information behaviour of Members
of Parliament whose decisions determine and have significant impact on the life of the
society and functioning of the state requires particular researchers’ attention. However,
assessment of the current situation allows the proposition that information behaviour of
MPs as an object of academic research has hitherto not been subjected to single-minded

and thorough analysis in Lithuania; mere germs of such investigations are observable.

! Concepts ,MP”, “Member of Parliament”, “legislator” and “politician” are used in the text interchangeably.
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Similarly, at a global level, inquiries into information behaviour of MPs as information
users is an emerging area. The pursued investigation is first and foremost important due
to the fact that understanding of the behaviour of legislators as information users allows
to better reveal the role of information in political decisions and perceive on what
grounds politicians make decisions that condition the living of the whole nation;
understand what information is valued and used by MPs, what information is required
when making decisions, what sources of information are used by politicians, why, and
what determines their preference of certain sources over others. It is important to
investigate MPs’ attitude towards accessible and disseminated information, as such
investigation provides an opportunity to improve the process of political decisions and
make it more effective ensuring better, more efficient and smoother information

provision.

The relevance of the paper is again evidenced by the fact that information
behaviour of MPs is analysed as a whole, starting with the formation of information
needs, through information seeking to its use, as according to Vakkari (2008),
investigations encompassing the analysis of the whole information behaviour as a
phenomenon are scarce (Vakkari, 2008). Wilson (2006) points out that dissertations in
the fields of information and library science are most often polarized towards the
behaviour research of easy-to-access information users’ groups (university and high-
school students, internet users, etc.), focusing on social aspects rather than work
environment (Wilson, 2006). The relevance of this dissertation is associated with the fact
that information behaviour of Members of Parliament, whose decisions have significant
impact on the society’s life, manifested in their work environment has been subjected to
analysis.

Research history of the topic. Most hitherto conducted inquiries into the
information behaviour of MPs are fragmented and the aspects of information behaviour
that they disclose are rather petty. The institution of the parliament itself, legislation
process, parliamentary control, powers of legislators in the context of other branches of
government, and MPs’ moral values in Lithuania have been researched quite extensively
(Jara$itinas, 2003; Tallat-Kelpsa, 1996; Sinkevicius, 2013; Ragauskas, 2005; Lukosaitis,
2004, 2005; Morkevicius, 2005; Kalinauskas, 2010). Most of the said research has been



conducted within the framework of law and political sciences and sociology. Few
research papers analysing information behaviour of Members of Parliament or its certain
aspects have been published in Lithuania. Varniené - Janssen and the author of this thesis
have analysed information provision to the Seimas members as it is pursued in Lithuania
(Varniené - Janssen, Vernickaité, 2010). Another survey - type study was intended to
consider information related services in the Seimas (Blagniené, 1998). In addition, a
Master Degree thesis focusing on information behaviour of Members of Parliament has
been defended (Blagniené, 2012, 2013).

It can be noted that in general few theoretical or empirical researches
analysing the information user’s behaviour or its certain aspects have been conducted in
Lithuania in the past few decades (Kriiminaite, 1990; Voverien¢, 1996; Maceviciite,
2004, 2005, 2006; Janitniené, 2007, 2009, 2012).

Inquiries into MPs’ information behaviour abroad have been bestowed
bigger share of scholars’ attention, however, the focus there also for the most part lies on
certain aspects of information behaviour rather than comprehensive research of the
behaviour as a whole. Researchers (Serema, 1999; Orton, Marcella, Baxter, 2000) have
analysed information needs of Great Britain’s MPs in decision-making processes,
investigated how MPs search for required information and how they make use of the
parliament library. Several studies have been aimed at the analysis of information needs
of Members of the European Parliament and information provision to the latter
(Marcella, Carcary, Baxter, 1999; Marcella, Baxter, Davies, 2007). Tuominen and Turja
(2007) investigated how social scientific information had been utilised in political
debates in the Finnish parliament. With a view to reveal what information politicians
need in their parliamentary activities and what sources of information they use, scholars
(Thapisa, 1996; Nalumaga, 2009; Mostert, Ocholla, 2004; Mostert, 2004) analysed the
needs of MPs from African countries. Among the latest works is the study dedicated to
the analysis of information requirements and information seeking of Kuwait legislators
(Mansour, Alkhurainej, 2011). Theoretical reasoning of the abovementioned studies is
rather fragmented and insufficiently explicated. According to Marcella (2007),
researchers confine to a more thorough analysis of information provision to legislators
within the parliament and operational activities of the parliament library as well as

assessment of the adequacy of information services with regard to MPs’ needs (Tanfield,
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1995; Thapisa, 1996). Nalumaga’s (2009) dissertation, focusing on the analysis of
gender determined peculiarities of information behaviour, stands out in the context of the
above-described studies. Utilizing theoretical information perspective
“insiders”/“outsiders”, it analyses the influence that the political and social context has
on the access to information of Uganda female MPs.

Several studies conducted within the framework of political science can be
distinguished as they exhibit how information is supplied to the authorities and what role
is assumed by experts in the decision-making process. Barker and Peters (1992)
investigated the role of knowledge and experts in decision-making in Switzerland, Great
Britain and France. A later study conducted by scholars analysed how the government
obtains, acquires and ignores expert knowledge. Weiss (1992) carried out an inquiry into
the role of independent scientific institutions played in decision-making in politics.
Information sources preferred by legislators at different stages of lawmaking and
strategies of information seeking invoked in political processes have also been subjected
to analysis (Mooney, 1991, 1993; Zadoorian, 2004). Besides, scholars have investigated
the role of different sources of information in decision-making and their influence on
politicians (Kingdon, 1989).

Research problem. It can be stated that MPs’ information behaviour has
not been sufficiently researched in academic works, and the conducted investigations
reveal only certain aspects of behaviour manifested by MPs as information users.
Components of legislators’ information behaviour, including information needs,
information seeking and information use, have been subjected to analyses differing in
their scope and consistency, and most frequently confining to the statement of
information needs in political processes as well as identification of information sources
most often utilized by politicians. A more extensive examination has been conducted
with regard to services to politicians rendered by institutional sources such as parliament
libraries and parliament research centres, use of these sources and their compliance with
politicians’ needs. In the opinion of the author of this thesis, there is a lack of more
thorough, consistent and theoretically grounded behaviour research of MPs as
information users, starting with the shaping of politicians’ information needs in their
parliamentary activities, through information seeking, to the disclosure of its use. It

should be noted that the majority of the abovementioned academic works fail to take into
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consideration the fact that information behaviour is carried out in a certain context
(environment), and the context indicates certain factors (contextual factors) that
influence and determine information user’s behaviour. It is suggested that the more
context and contextual factors are taken into account while analysing information
behaviour, the more objective the research findings are (Sonnenwald, livonen, 1999;
Bawden, Robinson, 2013).

Therefore, this dissertation aims at disclosing peculiarities of MPs’
information behaviour in their work environment and examination of the impact that
various factors have on the said behaviour. The dissertation focuses on three key factors
which are believed to have greatest influence on the behaviour of MPs as information
users. As Simon (2003) suggests, individual’s behaviour within any organization is first
and foremost predetermined by his / her individual features of character (Simon, 2003),
therefore an attempt is made to investigate to what extent individual characteristics of an
MP (demographic and sociopolitical factors) determine his / her information behaviour.
Behaviour of a legislator as information user is believed to be influenced by
organizational factors, such as dissemination of information, provision of information
and its accessibility within the organization of the parliament as well as the role that this
particular MP plays (for example position held in the committee, parliamentary group,
party). Decision-making is considered one of the essential activities in the context of
parliamentary activity, therefore it is distinguished as another contextual factor which is
believed to determine peculiarities of MPs’ information behaviour (for example, frames
the need to search for information and decides how the information is used). No
extensive analysis has been conducted with regard to how the abovementioned factors
determine politicians’ information behaviour, which decides the problematic of the
research.

The parliament is a political institution and the invoked political approach to
decision-making reveals another problematic aspect of this dissertation. In the ideal
world, the ultimate goal of politicians would be to make decisions on the grounds of
extensive, unbiased, correct and unlimited information (Stone, 2004), however, the
political nature of decision - making predetermines the fact that decision - makers tend to
search for information selectively, utilize certain sources of information and prioritize

certain sources over other, are apt to assess information and use the one that supports
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their point of view or position, and ignore information that contradicts their opinion.
Under such circumstances, information instead of being the basis of a rational decision
becomes the symbolic instrument used to persuade participants and observers of the
political process that decisions are made in the right way and that they are equitable
(Meyer, Rowan, 1977; Feldman, March, 1981).

Object of the dissertation. Information behaviour of a Member of
Parliament and its determinants.

The goal of the research is to analyse the peculiarities of information
behaviour of members of the Seimas of the Republic of Lithuania and identify factors
that determine such behaviour. The following research objectives have been posed
pursuing the set goal:

1. following the analysis of theoretical traditions of information behaviour related
research and following the definition of the concept of information behaviour and
context, establish the key factors that determine MPs’ information behaviour and
frame the structural model, encompassing the principal components of MPs’
information behaviour and factors influential of it;

2. conduct a research and establish the peculiarities of information behaviour of
members of the Seimas of the Republic of Lithuania in information seeking and
information use within the context of decision - making;

3. analyse how individual and organizational factors determine the behaviour of
MPs as information users.

In this research particular attention is bestowed on the way MPs utilize
internal information sources found within the parliament, how they assess the
disseminated information and how they use it. This is required when pursuing to
improve the dissemination of information within the organization of the parliament and
make it more effective, as well as implement appropriate information provision to MPs.
On the grounds of the research outcome, an attempt is made to offer recommendations
aimed at the possible improvement of current information provision and its more

successful adjustment to the politicians’ needs.
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Theses to be defended

1.

Information behaviour of an MP is influenced by his/her work environment: activities
pursued, nature of decisions made, the role played in the parliament, dissemination of
information conducted by the parliament as an organization, information provision
and accessibility of information.

Decision-making is the prime activity of an MP which normally shapes legislators’
demand for information, and the perception of the importance of decisions that are
being made determines the amount of time and effort invested by politicians into
thorough and extensive information seeking and analysis. In the context of decision-
making, MPs characteristically manifest information behaviour defined by the
aspiration to obtain information, investing minimum effort: sources that are easily
accessible and provide information faster are preferred, and information sources that
are well known are chosen instead of searching for new ones.

Information provision is necessary so that members of the Seimas are able to
properly and efficiently fulfil the functions of an MP, and that the legislators’
information independence from other actors of the political process and thus higher
quality decision-making are ensured. Improvement of information provision in the
Seimas should be coupled with the enhancement of information analysis functions
(including the increase of the potential of the parliamentary library as a compiler of
analytical information), timely provision of information, more efficient information
provision for urgent and very urgent legislative procedures as well as when dealing
with issues of national importance, improvement of the quality of supplied
information, development of information usage related skills of MPs and their staff.
Behaviour of an MP as information user is influenced by demographic and
sociopolitical factors, such as gender, age, education, experience in parliamentary

work, political attitudes and constituency.

Theoretical framework of the research, methodology and methods. In the

theoretical part of the study the author, utilizing methods of scientific analysis, synthesis

and generalization, offers an analysis of the concept of information behaviour,

investigates to what extent context is important in information users’ behaviour, singles

out and validates the key contextual factors that determine MPs’ information behaviour.
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Information behaviour in the thesis is viewed as a phenomenon encompassing MPs
information needs, information seeking (directly and via mediators) in various sources of
information, and information use. Information behaviour is perceived as an active
(purposive and conscious seeking) and passive (acquisition of information without
investment of any effort or without purposeful search for it) activity of an individual.
MPs’ information behaviour is investigated in a specific context, i.e. work environment,
and is affected by specific factors arising from the said environment. The principal
factors have been distinguished applying Taylor’s (1991) contextual model.

Triangulation of methods (Silverman, 2007; Bryman, 2008) which allows
deeper and more comprehensive cognition of information users’ behaviour (Stokes,
Urquhart, 2013) and framing of well grounded and reasoned conclusions has been
applied in the inquiry into MPs’ information behaviour. Quantitative analysis has been
invoked with a view to disclose the general trends of Members’ of Parliament
information behaviour related to legislators’ information needs in the context of their
parliamentary activities, utilization of information sources, assessment of information
dissemination and information provision within the parliament and contentment with the
accessible information. Questionnaire was the method employed to gather quantitative
research data. The large number of surveyed respondents (n=108) allows the submission
of reliable and presentable generalizations. Data collected by means of questionnaires
were processed with the help of the statistical package for social sciences (SPSS).
Methods used include descriptive statistics and correlation analysis.

The qualitative analysis was structured around the exposure of the
peculiarities of MPs’ information behaviour in real-life situation of decision-making.
The qualitative research was conducted pursuing to disclose certain aspects of
information behaviour that are hard to analyse by means of quantitative methods (for
example, evaluation of information and its use in decision -making). The technique of
semi - structural individual interview was applied in the course of the qualitative
analysis. 19 MPs were questioned (n=19). Content analysis was used to analyze the data.

Scientific relevance and novelty of the research. Analysis related to the
research history of the topic suggests that information behaviour of MPs has hitherto not
been subjected to extensive investigation, only separate aspects of it having been

analysed. In Lithuania, the first attempts to conduct scientific research in the field are
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observable. The scientific novelty and theoretical relevance of the study is determined by
the fact that information behaviour of MPs is investigated with regard to the context and
contextual factors. With reference to the systemized theoretical materials, peculiarities of
MPs’ information behaviour have been revealed and the key contextual factors that are
believed to have the greatest impact on the behaviour of legislators as information users
have been distinguished and validated. Theoretically grounded research methodology is
being framed; and research findings worked out by means of quantitative and qualitative
techniques allow to disclose the aggregate picture of MPs’ information behaviour in the
context of their parliamentary activities.

Some scholars (Urquart, 2011) point out narrow applicability of information
behaviour related research in the improvement of information services and highlight the
fact that decisions made in the field of information provision are hardly ever grounded
on scientific research findings. The accumulated exhaustive quantitative and qualitative
data of the dissertation research may be of value in the attempts to improve and make
more effective information provision in the decision - making process and in
parliamentary activities in general. Findings and generalizations of the dissertation’s
empirical research may be utilized in future academic research.

Structure of the dissertation. The dissertation consists of three major parts.
The first part, entitled “The Concept of Information Behaviour and Theoretical
Traditions of Research”, analyses the concept of information behaviour and defines the
peculiarities of MPs’ information behaviour. Analysis of different information behaviour
models has been conducted with a view to establish the key components of information
behaviour and determinants of information users’ behaviour.

The second part — “Information Behaviour of Members of Parliament:
Context and Factors” — defines the concept of context and factors arising thereout, which
are most influential and decisive of the behaviour of MPs as information users, and thus
are believed to be most appropriate for investigation. Taylor’s (1991) contextual model
and its application in the examination of politicians’ information behaviour is subjected
to extensive analysis. Particular attention is bestowed on the analysis of theoretical
approaches and models of decision making as one of the key determinants of MPs’

information behaviour.
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The third part, entitled “Information Behaviour of the Members of the
Lithuanian Parliament: the Research”, offers the principal methods of the empirical
investigation, explicit information on the proceeding of the research as well as data
gathering and analysis techniques, results of quantitative and qualitative research, their
consideration and interpretation. In addition, this chapter dwells on the context of the
research thus reviewing the activities of members of the Seimas of the Republic of
Lithuania, organization with regard to information dissemination and information
provision to MPs, and decision - making within the institution of the parliament.

Key findings. Analysis of theoretical materials allowed to distinguish three
principal groups of factors that are believed to have impact on the behaviour of MPs as
information users. They include individual characteristics, organizational factors and
decision - making. The conducted research revealed what specific factors and in what
way determine the behaviour of members of the national parliament (Seimas) when
viewed as information users (Fig. 1).

Organizational factors. Politicians’ information needs are shaped and their
variety determined by the activities pursued by the parliament which encompass
legislation, parliamentary control and representation of the electorate. Members’ of
Parliament survey revealed that politicians for the most part need information in
lawmaking process and when conducting parliamentary control; less often need for
information is observable in electorate related activities. The research findings suggest
that MPs choose internal sources of information, such as committees, the Parliamentary
Research Department of the Seimas Chancellery, personal assistants/advisers, over
external ones, and they give preference to non-formal internal sources of information, for
instance, colleagues from the same parliamentary group / party. From this perspective,
the investigation discloses similar trends as revealed by MPs’ information behaviour
researches in other countries (Marcella, Carcary, Baxter, 1999; Shailendra, Prakash,
2008; Thapisa, 1996). Politicians are apt to use information obtained from informal
direct communication with information sources because generalized information is
received this way, and in addition, it is believed that information received “straight from
the horse’s mouth” is more accurate and less corrupt. Politicians perceive internal

sources, both formal and informal, as being more reliable and of higher quality.
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Organizational factors Decision-making

Provision of information Problem dimension
Accessibility of information Procedures, rules, routine
Role (activity, position) Time factor

. - 2 2

[ Information W ( Information }

needs J L seeking
Information Information
behaviour use

i

Individual characteristics

Demographic (gender, age)
Sociopolitical (political attitudes, constituency,
experience in parliamentary work)

Fig. 1. Determinants of information behaviour of the Seimas members (framed by the
author with reference to Taylor, 1991; Choo, 2006; Wilson, 1999)

The investigation also revealed that peculiarities of parliamentary work,
such as large numbers of adopted laws and lack of time, cause certain problems related
to information provision. From the MPs’ point of view, information provision within the
parliament is insufficient and this for the most part is coupled with the fact that there are
few possibilities to timely obtain necessary analytical information and research data from
parliamentary information sources, especially when decisions are made by means of
urgent and very urgent legislative procedures. The empirical research revealed that, in

politicians’ opinion, it takes too long to receive required analytical information from the
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Parliamentary Research Department. This is one of the essential drawbacks preventing
politicians from effective and adequate use of parliamentary research and analysis in
decision - making. As the investigation suggests, politicians as information users
consider access to information to be of utmost importance, i.e. the more information and
its sources are perceived as accessible, the higher the probability that politicians will
utilize them. This is a very important factor to be taken into consideration when
organizing information provision to politicians. Another equally important element is
relevance of information. The research revealed that not all the supplied information is
equally necessary and relevant to MPs as legislators and decision - makers. Members of
the Seimas emphasized that analytical reports and research drawn up by the
Parliamentary Research Department are most valuable in their work. Members of
Parliament appreciate the relevance, reliability, impartiality and accuracy of these
reports, however, criticize them for at times providing too broad-brush, non-generalized,
explicit or academic information. On the other hand, there are cases when politicians are
furnished with analytical information that has not been duly compiled and thoroughly

prepared.

The research has pointed out the proactive need of information provision in
the parliament. According to the MPs, parliamentary units responsible for information
provision should monitor the lawmaking process and on their own initiative provide
information pertaining to the issues that are being discussed and decisions that are being
made in the parliament, especially when the latter are related to strategic issues.
Members of the Seimas pointed out that at times when strategically important decisions
are being made, for example, ones related to power economy, they lack information from
independent, unbiased information sources. Although some politicians (usually from the
opposition) emphasized that it is more difficult to obtain necessary information from, for
example, government institutions, most politicians agree that access to information is not
restricted. However, the research suggests that there is a problem related to the quality of
the received information. This problem is mostly associated with information that MPs
receive alongside bills from their drafters, usually representatives of the executive
authority or fellow MPs. Members of the Seimas complain that such information usually

is too “technical”, incomprehensive, superficial, one-sided, and at times even ambiguous.
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As the research revealed, there are cases when the actual motives of amendments are not
disclosed and undesirable alternatives are concealed, highlighting exceptionally these

effects and outcome of the decision that are beneficial to bill drafters.

The research has also revealed that there is awareness problem related to
information provision®. This investigation confirmed trends observed in other countries
that MPs to a rather low extent utilize services rendered by parliament libraries and
information centres because their services fail to comply with the politicians’
information needs, or their awareness of services rendered by these facilities is
insufficient, thus preventing politicians from using them (Serema, 1999; Marcella,
Baxter, Davies, 2007; Mansour, Alkhurainej, 2011).

Decision - making. The qualitative analysis has disclosed that the majority
of surveyed politicians view information as “essential”, “critical”, “unconditional”
component of decision-making and confirms trends observed in other countries
(Marcella, Baxter, Davies, 2007). However, such appreciation and perception of
information for the most part prevails on the abstract ideological level, whereas in actual
situations of decision-making other roles, values and usage peculiarities of information

are revealed.

Analysis of scientific literature revealed that both passive and active
information behaviour is typical of information users. This is also characteristic of MPs’
information behaviour. Active information behaviour is defined as purposeful
information seeking conducted by an MP in person or via mediators, such as personal
assistants and / or advisers, personnel assisting the parliamentary group and / or party,
etc. Passive information behaviour is associated with information received by MPs
without prior request, for example, information routinely supplied to politicians

alongside bill drafts.

MPs claim being short of time and energy to extensively analyse all
decisions made and information pertaining to them, blaming the fact on large numbers of

laws to be passed and time shortage. Research data support the theoretical assumptions

2 In this case two main units responsible for the provision of information to MPs are considered, namely the
Parliamentary Research Department of the Seimas Chancellery and Martynas Mazvydas National Library which
has assumed the functions of the parliament library.
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(Krikelas, 1983; Wilson, 1997) that an information user’s behaviour is subject to the
perception of the importance of the problem being solved. On the grounds of the
research findings, it can be stated that members of the Seimas are apt to go into the
problem, allocate more time and effort for a more extensive and thorough search for
information and analysis of the information obtained, when that particular issue is
perceived as important. Politicians tend to associate importance with “high-profile”, and
“urgency”, interest of the society, attention from the media and reaction of interest-
groups. Politicians more actively and extensively search for information when the
decision to be made is controversial or perceived as such. Politicians are better motivated
to seek information and analyse it when the decision is relevant and important to a large
part of the society, for example, pertains to education or taxes. Politicians also tend to
actively seek information when a decision is made in the field of their expertise. MP’s
activities, his / her functions and status within the parliamentary group and / or party in
the parliamentary structure as well as his / her specialization also influence his / her
determination to invest more time and effort in information related to a decision, its

analysis as well as search for new and / or additional information.
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When the decisions that are being made pertain to “routine”, “technical” and
inessential bill drafts and their amendments, and cause no problems, MPs normally
manifest superficial information seeking, thus resulting in the application of the
“shortcut” strategy, as defined by Kingdon (1989), when making the choice how to vote.
In such cases information seeking is not invoked at all or reduced to the minimum, and
MPs normally resort to these sources of information that are most quickly and easily
accessible, for instance, parliamentary group (party) colleagues, and confine as well as
settle for routinely received and disseminated information. Certain simplified strategies
are applied when deciding how to vote, for example, previous experience in voting,
proficiency, or intuition. This aspect of the empirical research findings for the most part
agree with the results derived by other scholars when analysing legislators’ information

seeking and behaviour when voting (Kingdon, 1989; Zadoorian, 2004).

MPs are supplied with huge amounts of information which cause the
problem of information overload. When facing the said problem of information overload,

MPs tend to ignore part of the information received, and when making decisions they
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tend to selectively choose and prioritize certain sources of information, however,
univocal generalization stating that certain sources of information have more influence
on politicians that others, on the basis of the conducted research alone, would not be
possible. It is obvious that in different situations different sources of information may
become important and decisive. Nonetheless, the investigation disclosed certain
characteristics of the sources which determine preferences with respect to certain sources
and usage thereof. The research suggests that one of the key factors determining the use
of a source in political decisions is reliability. Reliability on a colleague from a
parliamentary group / party is mostly determined by his / her trustworthiness,
competence, interpersonal relations and ties and ideological kinship. The investigation
revealed that reliability may also be coupled with experience, i.e. the more experienced a
politician is, the more reliable he / she seems. It should be noted that less experienced in
parliamentary work politicians are more apt to associate reliability with experience. An
assumption can be made that their inclination to rely on more experienced colleagues is
associated not only with the fact that they have accumulated less political experience, but
also with the fact that they are aware of and have fewer sources of information and have

lacked time and possibilities to ascertain the reliability of other sources.

This research confirms previously spotted trends (Svenson, Edland, 1989;
Mooney, 1991) that the less time there is for decision - making, the fewer sources of
information are invoked, and vice versa — the more time is allocated for decision -
making, the more sources of information decision - makers are apt to use when

resolving.

In addition, the research disclosed that MPs tend to use information which
complies with certain expectations and requirements. MPs request that the information is
concise, concentrated and containing appropriate quantity of data. In cases of
information overload, politicians tend to ignore and disregard it, even though potentially
that information might be useful. The surveyed MPs emphasized that in decision -
making accessibility to information and its timely provision were of utmost importance.
Reliability is among the key requirements posed to information and information sources.
Members of parliament are apt to use information received from a familiar and allied

source (for example, fellow politicians, friends, or colleagues from former workplace)
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and information received from authoritative source with good reputation. The latter is

associated with publicity, competence and experience.

Decisions made in the parliament are political in their nature, thus
determining certain peculiarities of the behaviour of MPs as information users.
Information in politics is often used not only with a view to understand and clarify a
problem, or foresee and assess after - effects of a decision, but also pursuing to persuade,
substantiate one’s opinion or position, and refute political opponents’ arguments. This
points to biased and subjective utilization of information. And even though politicians
tend to present themselves as independent and self - contained political agents (“/ have
never voted against by conscience”), MPs that are members of parliamentary groups are
not entirely independent as they represent certain ideological schools, follow the party
line, and conform to party discipline rules which has an impact on their behaviour when
opting for certain sources of information as well as their motivation and need to seek

information.

Individual characteristic. According to Taylor (1991), behaviour of each
information user is affected by his / her individual characteristic. When looking for
statistically significant differences between individual characteristics of MPs, reference
has been made to the assumption that MPs’ gender, age, education, political attitude
(opposition / position), constituency (multi -member / single - member) and experience
in parliamentary work may be the determinants of different information behaviour.
Statistical analysis of quantitative research data revealed only few cases of statistically
significant differences. Minor and weak, yet statistically important differences
established between MPs’ age, gender, political attitudes, constituency, and experience
in parliamentary work®, and certain peculiarities of MPs’ information behaviour related
to information needs in the context of parliamentary activities, frequency in the
utilization of information sources and assessment of obtained information, point out
certain trends.

The research data suggest that female MPs more often manifest the need to

seek and obtain information while preparing for debates in plenary sittings. In addition,

® The education factor was excluded from analysis as most Members of Parliament have higher education, therefore
statistical conclusions in this case are infeasible.
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women more often require education and science related information. The investigation
revealed certain rather weak yet statistically significant differences in the frequency of
information source utilization between men and women. Women more often than men
tend to use the parliament library and other libraries, the Internet and different databases.
Female politicians are more inclined than male politician to positively assess information
obtained from parliamentary group / party colleagues as well as information received
from committees of the Seimas.

The research revealed a minor but statistically important difference between
MPs’ age and peculiarities of information behaviour. Senior MPs are more inclined to
use the parliament library as an information source. They are more content with
information received from the Parliamentary Research Department of the Seimas
Chancellery, National library which fulfils the function of the parliament library,
academic institutions and the electorate.

The investigation data also suggest that experience in parliamentary work
determines differences in MPs’ information needs and sources of information used. The
results show that politicians serving more than one term in the parliament are less apt to
use personal advisers / assistants as sources of information, and they are less contented

with information received from parliamentary group / party colleagues.

Analysis of the peculiarities of MPs’ information behaviour from the point
of view of their political attitude (position / opposition) helped establish that Members of
Parliament that are in opposition are more inclined to use parliamentary group / party
colleagues as sources of information, however less frequently utilize such information

sources as representatives of the executive authority, employees of state institutions.

The research findings suggest that candidates elected in single - member
constituencies more frequently face the need to obtain information required in committee
work, but less frequently require information intended for electorate related activities.
Politicians elected by means of party - list system more frequently tend to use such
information sources as European institutions official documents and the parliament
library, and they are more often than not contented with the information received from

the said sources.
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Conclusions and recommendations

1. With the entrenchment in the Constitution of the exceptional powers and authority
of Members of Parliament in making decisions that are of utmost importance to
the state and its people and taking into consideration the exclusive status of
legislators (being representatives of the Nation and adopting laws and making
other decisions they embody the will of the Nation), the cognition of information
behaviour of politicians, i.e. decision-makers who are among the most important
actors of the political process, is critical and relevant, as information being the
foundation of political decisions is their indispensable element. Cognition of the
said behaviour is referred to by the author as a priority facilitating the perception
of communication in the modern society and state. Although different objectives
and interests clash in politics and decisions are constantly accompanied by value-
related conflicts, the proposition that the efficacy and success of politics depends
on the fact that Members of Parliament should shape their politics and make
decisions having access to the necessary, relevant, correct and different arguments
revealing information, and the (self-)provision of information to politicians
determines the quality of decisions made by the legislative body, can hardly be
disproved.

The conducted analysis of theoretical materials revealed that behaviour of an
information user is influenced by the environment in which the information user
exists and factors arising thereout. Behaviour of a Member of Parliament as
information user is influenced by his/her work environment: it shapes the
legislator’s information needs, has impact on how and where information is
sought, what information sources are used and how the obtained information is
assessed and used. On the other hand, behaviour of an MP as information user is
influenced not only by his/her work environment, but also by individual traits of
character. With reference to the theoretical materials, three principal factors, i.e.
organizational, decision-making and individual, have been distinguished and their
impact on the information behaviour of Members of Parliament has been
extensively analysed in the dissertation. The inquiry revealed what role, in the

perception of MPs, information plays in political processes, what information is
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required in parliamentary activities, how thoroughly and deeply politicians
analyse information when making decisions, what sources of information are
used, why, and what is their impact on decisions.

. The research suggests that Members’ of Parliament information needs are shaped
by their key functions and activities which include legislation, parliamentary
control and representation. For the most part need for information is observable
when making decisions in legislation. The political nature of decision - making,
characteristic of decisions made in the parliament, determines certain peculiarities
in the behaviour of Members of Parliament as information users. The
investigation revealed that politicians view information as “essential” component
of a decision. The above - listed definitions suggest that Members of Parliament
perceive information as rational basis of decision - making, facilitating the taking
of more just and objective resolutions and harmonization of politicians’ actions
with the society’s interests. However, real - life situations of decision - making
revealed that MPs scrutinize decisions that are being made, thoroughly and
comprehensively analyse information and actively seek additional and / or new
information on certain occasions only. The empirical research validated
theoretical assumptions that the behaviour of an information user is subject to the
importance of the tackled problem and perception of that importance. Members of
Parliament tend to invest more time and effort into information seeking and its
extensive analysis when they believe that the decision is important (generates
interests of the society or its certain groups, attracts media attention, or is a high -
profile issue, controversial and contradictory) and politicians face challenges or
problems while making it. Another important factor which determines an MP’s
information behaviour and motivates him / her to more actively and thoroughly
search for information in decision - making is the politician’s position and
specialization. In other cases, due to time shortage, decision-makers manifest
behaviour when goals are pursued with minimum investment of effort: politicians
use information sources that are easily accessible, provide information promptly
and offer information that is relevant in that particular decision - making process;

tend to opt for and make a shift with the sources that are familiar rather than
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looking for new ones; are contented with routinely provided information accessed
with minimum effort, and do not seek more and / or additional information.
Political nature of decision-making determines selective use of information
when politicians utilize information that satisfies certain requirements and
expectations, namely is concise, concentrated, provided in adequate quantities,
quickly and timely accessible. Members of Parliament find it important that
information is received from an information source which, on the one hand, is
competent and professional, but on the other hand, is reliable, familiar and
ideologically akin. Information use in politics is often biased and not at all neutral
from the perspective of values, as politicians require information facilitating the
validation of a certain opinion or position, refutation of political opponents’
arguments, justification or “legalization” of decisions which, in fact, are made on
the grounds of political motives.
. The conducted research also disclosed that Members of Parliament also use
information pursuing to understand the tackled problems or predict the
consequences of a political decision which suggests the need for unbiased and
neutral information. The Constitutional Court has emphasized that MPs, whose
decisions have crucial impact on the life of the whole Nation, have to be granted
access to full - scale objective information so that they could duly fulfil the
assigned functions. Therefore, proper (self-)provision of information to MPs
becomes of utmost importance and significance. As the research has revealed,
MPs prefer internal sources of information (located within the parliament) to
external ones (located outside the parliament). Members of Parliament tend to
favour information received from internal sources of information more as these
sources are perceived as more reliable and providing more important and relevant
information than external sources, however, when making decisions, MPs often
become dependent on external sources of information, to include the executive
authority or interest - groups, which have the disposition of abundant information,
expert and analytical resources. A Member of Parliament as a decision - maker
has to have the right to have access and be provided with information that is
neutral from the perspective of values, apolitical and well - balanced. In this

context, the possibilities and potential of the parliament as a political organization

25



to obtain the necessary information and provide it to Members of Parliament
become particularly important and significant. An important role in granting
politicians access to information is played by the Parliamentary Research
Department at the Seimas Chancellery and the National Library that has assumed
the functions of the parliament library. As the research suggests, there is a certain
gap between politicians’ information needs and provision of information which is
accountable for the fact that the actual requirements of politicians are not always
timely satisfied. Although access to information to Members of Parliament is not
limited (formally members of the Seimas have extensive powers to receive
information required for decision - making), the investigation has revealed that
when choosing how to vote on strategic issues politicians may lack sufficient and
comprehensive information, thus facing the risk of making inaccurate or incorrect
decisions.

On the grounds of the research findings, certain recommendations that would

allow improvement and making information provision to Members of Parliament

more effective can be offered:

e Provision of information should be polarized towards the compilation of
information that is essential in the MPs’ direct functions. As normally when
making decisions Members of Parliament manifest the requirement for
analytical information, provision of information should be oriented towards
information analysis. Therefore, not only the activities of the Parliamentary
Research Department should be for the most part aimed at the generation of
higher value added, i.e. compilation of analytical studies and researches, but
also the potential of the parliament library as a source of analytical
information should be enhanced. As the investigation disclosed, the parliament
library is among the information sources that are rarely used by politicians.
However, the fact that in decision - making politicians lack information from
unbiased and disinterested sources suggests the necessity to increase the
potential of the parliament library as a compiler of expert and analytical

information.
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Timely provision of information should be promoted. The research indicates
that politicians point out as one of the major problems the fact that
individually requested parliamentary analytical studies take time to be
supplied, therefore sometimes even dealing with strategically important issues
politicians are forced to choose how to vote lacking sufficient, unbiased and
well-balanced information.

Enhanced monitoring of legislation would help ensure more efficient and
operative provision of information to politicians. Although agenda
amendments and “acceleration” are hardly avoidable in parliamentary
activities (a number of decisions are made by means of urgent and very urgent
legislative procedures), the process of lawmaking should be monitored and
when debating crucial issues (of national importance) information analysis
should be conducted and provided to MPs in advance.

The problem of information quality should also be tackled. This is relevant
because of the fact that decision-makers face information overload may result
in the situation that even useful information, when presented unduly, may be
ignored. The investigation revealed that politicians tend to utilize only
properly compiled information which should be thorough, yet offered in
appropriate quantities; in addition, information should be concise, generalized,
understandable and not excessively academic.

Attention should be continuously bestowed on the development of skills of
Members of Parliament (and their staff) as information users; individual
consultations and assistance should be provided when necessary. Although
Members of Parliament assess their information management skills quite well
(as the quantitative analysis revealed, few MPs consider themselves not skilled
enough to use electronic information resources), in the course of the
investigation it has become obvious that often their search on the Internet is
confined to the use of Google as this is considered a fast method of
information seeking, however, it should be noted that information obtained

from the Internet poses reliability issues and requires critical assessment.
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e In the context of MPs’ information (self-)provision, the role of MPs’ personal
staff (assistants and / or advisers) and their information management skills as
well as facilitation of their development and improvement become important.
In addition, the requirement expressed by Members of Parliament to employ
more assistants, who would take up information management and would
provide appropriate information to politicians, should also be taken into
consideration.

4. The research has also disclosed that the peculiarities of the behaviour of MPs as
information users may to a certain extent be influenced by individual traits of the
politicians’ character. Rather weak, yet statistically significant differences
between such demographic / sociopolitical characteristics as gender, age, political
attitudes, constituency, and experience in parliamentary work, and certain
peculiarities of MPs’ information behaviour related to information needs in the
context of parliamentary activities, utilization of information sources and
assessment of obtained information, have been established. Research data analysis
helped distinguish certain trends suggesting that preferences with regard to certain
sources of information and information needs are influenced by gender
differences. An assumption can be made that the above-described fact is
determined by such circumstances as lesser parliamentary work experience of
women and, as still observable, limited possibilities of the latter in politics.
However, the above - listed assumptions require a more thorough and extensive
research, all the more so as the issue of gender equality and possibilities in politics
remains relevant and important from the academic point of view. Other
observable trends pertain to the fact that peculiarities of information behaviour are
influenced by MPs’ age and experience in politics related work, which suggests
that senior and more experienced politicians through their experience have
developed a more critical attitude towards information and its sources. The
political standpoint, as the investigation revealed, may determine differences in
appreciation of certain sources of information. Another observable trend indicates
that the constituency may decide certain differences in information needs. It
should be noted that quantitative research more extensively and thoroughly

analysing how demographic and sociopolitical factors influence the peculiarities
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of MPs’ information behaviour hardly exist, therefore this dissertation can be
viewed as the first attempt to conduct a full-scale analysis of this type.
Consequently, certain assumptions and insights made by the author undoubtedly
require additional investigation.
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SANTRAUKA

Temos aktualumas ir naujumas. Informacijos vaidmuo bei jtaka politikoje
vertinama ir interpretuojama gana skirtingai, taciau jos reikalingumas ir svarba i§ esmés
i8lieka nepaneigiami, o informacija, kaip ir anksCiau, yra laikoma svarbiu ir galingu
valdzios jrankiu. Parlamento narius galima vadinti vienais i§ svarbiausiy informacijos
vartotojy, nes nei politiniai sprendimai, nei politin¢ veikla negali buti atskirti nuo
informacijos. Todél ir politiky, kaip informacijos vartotojy, elgsena reikalauja i$skirtinio

tyréjy démesio ir iSsamios mokslinés analizes.

Moderniose demokratijose jstatymy leidybos institucija, bent jau pagal
Konstitucijos jai suteikiamas galias, vertinama kaip pagrindiné politika formuojanti
institucija (Carey, 2009). Lietuvos parlamentui Konstitucija suteikia galiy priimti
Konstitucijos pataisas, leisti jstatymus, tvirtinti valstybés biudzeta, ratifikuoti
tarptautines sutartis. Seimas gali ne tik iSkelti nepasitikéjimg Ministru Pirmininku ar
Vyriausybe, bet tam tikrais atvejais ir paskelbti pirmalaikius Prezidento rinkimus.
Lietuvos parlamento svarba ir jtaka politinéje sistemoje dar labiau jtvirtinta 1998 m.
Konstitucinio Teismo sprendimu, kuriame Lietuva jvardyta kaip parlamentiné
Respublika su kai kuriais pusiau prezidentinés valdymo sistemos bruozais. Parlamentas
kaip Tautos atstovybé vaidina svarby vaidmenj formuojant Salies ekonomine, socialing ir
bendrajg valstybés politika, o informacija jvardijama svarbiausiu iStekliumi, padedanciu
sukurti veiksmingg jstatymy leidybos institucijg (Robinson, Hyde, 1998). Teigiama, kad
stiprios demokratijos kertinis akmuo yra efektyvi ir nepriklausoma jstatymy leidziamoji
valdzia, kuri turi buti gerai informuota, nes informacija politikams padeda uztikrinti jy
priimamy sprendimy pagristuma, kokybiSka jstatymy leidybos politikg ir efektyviag
parlamenting kontrolg (Ronai, Bryant, 1992). Anot Peterso ir Barkerio (1993),
informacijos vaidmuo parlamentingje veikloje ypaC svarbus, nes suteikia galiy
parlamentarams veiksmingiau dalyvauti politiniuose procesuose bei efektyviau prizitiréti

jtakingas ir stiprias vykdomosios valdzios institucijas (Peters, Barker, 1993).
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Tiesa, poziiiris ] informacijos vaidmenj ir naudg politiniuose procesuose ir
bendrai parlamentinéje veikloje gana skiriasi. Vieni teigia, kad jstatymy leidéjams®
bitinas veiksmingas ir nepriklausomas informacinis apriipinimas, kad politikali,
priimdami sprendimus, turéty patikimos, kokybiSkos ir laiku pateikiamos informacijos
(Davidson, Oleszek, 1997; Cooper, Brady, 1981; Cooper, MacKenzie, 1981 1§ Bimber,
1991; Carey, 2009), kiti mano prieSingai — informacijos vaidmuo politikoje néra
reik§mingas, nes politikams reikia ne objektyvios informacijos, o tik tokios, kuri
patvirtinty jy nuomong¢ ar pozicija, o ta informacija, kuri jy nuomonei priestarauja, yra
ignoruojama arba diskredituojama (Moynihan, 2005). Daznai pabréziamas ir svaresnis
savanaudiS$ky interesy, o ne informacijos vaidmuo politiniuose procesuose (Mayhew,
2004; Kingdon, 1989, 1993). Taciau nors informacijos vaidmuo ir jtaka politikoje
suvokiama ir interpretuojama skirtingai, politika ir informacija yra neatsiejamos, be
informacijos nebtity jmanoma jgyvendinti politikos ir priimti sprendimy. Pasak Stone
(2004), politiniuose sprendimuose svarbiausias instrumentas turéty biti informacija ir
»organizuotas protas“, nes tai padeda atskleisti pagrindines problemas, suderinti
skirtingus interesus (Stone, 2004). Deutschas (1963), pirmasis politing sistemg
apibudings kaip informacing -komunikacing sistema, akcentavo kokybiskos ir nuolatinés
informacijos cirkuliacijos politikoje biitinybe, nes tai padeda tobulinti politin; valdyma
(Deutsch, 1963). Kita vertus, politiniame kontekste informacija gali buiti vertinama ne tik
kaip vertingas iSteklius, bet kaip valdzios, galios ir jtakos Saltinis (Foucault, 1991).

Pastaruoju metu komunikacijos, informacijos ir bibliotekininkystés krypciy
mokslininkai daug démesio skiria jvairiy socialiniy grupiy ir profesijy atstovy
informacinei elgsenai tirti. Neabejotinai ypatingo tyréjy démesio reikalauja
parlamentary, kuriy priimti sprendimai lemia ir daro didele jtakg visuomenés gyvenimui
ir valstybés funkcionavimui, informaciné elgsena. Taciau jvertinus dabarting situacijg
galima teigti, kad parlamentary informacin¢ elgsena, kaip moksliniy tyrimy objektas,
Lietuvoje néra kryptingai ir pakankamai tyrinéjama; pastebimos tik tam tikros tokiy
tyrimy uzuomazgos. Net ir pasauliniu mastu parlamentary, kaip informacijos vartotojuy,
elgsenos tyrimai yra besivystanti sritis. Tokie tyrimai svarbiis pirmiausia todel, kad

jstatymy leid€jy, kaip informacijos vartotojy, elgsenos supratimas leidZia placiau

* Zodziai ,,parlamentaras®, ,,parlamento narys*, ,,jstatymy leidéjas®, ,,politikas* §iame tekste vartojami kaip
sinonimai.
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atskleisti informacijos vaidmenj politiniuose sprendimuose ir suvokti, kuo vadovaujasi
politikai, priimantys visos tautos gyvenimg lemiancius sprendimus; suprasti, kokig
informacijg parlamentarai vertina ir naudoja, kokia informacija jiems reikalinga priimant
sprendimus, kokiais informacijos $altiniais politikai naudojasi, kodél teikia pirmenybg
tam tikriems Saltiniams ir kas tai lemia. Svarbu istirti parlamentary poziiirj | gaunamg ir
skleidZiamg informacijg, nes toks tyrimas suteikia galimybe tobulinti ir efektyvinti

politiniy sprendimy procesg geriau, kokybiskiau ir sklandziau apriipinant informacija.

Darbo aktualumg liudija tai, kad parlamentary informaciné elgsena
tyrin¢jama kaip visuma — nuo informaciniy poreikiy susiformavimo, informacijos ieskos,
iki jos panaudojimo, nes, pasak Vakkari (2008), tyrimy, apimanciy visos informacinés
elgsenos kaip reiSkinio analize, triikksta (Vakkari, 2008). Wilsonas (2006) atkreipia
démesj ] tai, kad informacijos ir bibliotekininkystés krypciy disertacijos daZniausiai
orientuotos j lengvai prieinamy (angl. easy-to-access) informacijos vartotojy grupiy
elgsenos tyrimus (studenty, moksleiviy, interneto vartotojy ir kt.), démes; sutelkiant j
socialinius aspektus, o ne darbo aplinka (Wilson, 2006). Sios disertacijos aktualumas
siejamas su tuo, kad tiriama politinio elito atstovy - parlamento nariy, kuriy priimami
sprendimai daro didele jtakg visuomenés gyvenimui, informaciné elgsena jy darbo

aplinkoje.

Temos iStirtumas. Dauguma iki Siol atlikty parlamentary informacinés
elgsenos tyrimy yra fragmentiSki, atskleidZia tik siaurus informacinés elgsenos aspektus.
Pati parlamento institucija, jstatymy leidybos procesas, parlamentin¢ kontrolé, jstatymy
leidéjy galios kity valdziy kontekste, parlamentary vertybinés nuostatos Lietuvoje yra
gana i$samiai tyrinéti (JaraSitinas, 2003; Tallat-Kelpsa, 1996; Sinkevi¢ius, 2013;
Ragauskas, 2005; Lukosaitis, 2004, 2005; Morkevicius, 2005; Kalinauskas, 2010).
Dauguma $iy tyrimy atlikti teisés, politologijos ir sociologijos moksluose. Moksliniy
darby, kuriuose biity tyrin¢jama parlamento nariy informaciné elgsena ar tam tikri jos
aspektai, Lietuvoje publikuota tik keli. Varniené-Janssen ir Sios disertacijos autoré
analizavo, kaip Lietuvoje vykdomas Seimo nariy informacinis apriipinimas (Varniené-

Janssen, Vernickaité, 2010). Kitas apzvalginio pobtidzio darbas buvo skirtas aptarti
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Seimo informacines paslaugas (Blagnien¢, 1998). Taip pat yra apgintas magistro darbas
apie parlamento nariy informacing elgseng (Blagniene, 2012, 2013).

Galima pastebéti, kad bendrai Lietuvoje per pastaruosius porg deSimtmeciy
tiek teoriniy, tiek empiriniy tyrimy, kurivose biity analizuojama informacijos vartotojo
elgsena ar tam tikri jos aspektai, yra gana nedaug (Kriiminaité, 1990; Voverien¢, 1996;
Maceviciaté, 2004, 2005, 2006; Janitiniené, 2007, 2009, 2012).

Uzsienyje parlamentary informacinés elgsenos tyrimai sulaukia didesnio
mokslininky susidoméjimo, nors ir juose daugiau démesio skiriama tam tikriems
informacinés elgsenos aspektams tirti, o i§samiy elgsenos tyrimy triiksta. Tyrinétojai
(Serema, 1999; Orton, Marcella, Baxter, 2000) analizavo Didziosios Britanijos
parlamentary informacinius poreikius sprendimy priémimo procesuose, tyrinéjo, kaip
parlamentarai ieSko jiems reikalingos informacijos, kaip naudojasi parlamentine
biblioteka. Keli moksliniai darbai yra skirti Europos Parlamento nariy informaciniams
poreikiams bei parlamentary apriipinimui informacija istirti (Marcella, Carcary, Baxter,
1999; Marcella, Baxter, Davies, 2007). Tuominenas ir Turja (2007) tyringjo, kaip
socialiné moksliné informacija naudojama politiniuose debatuose Suomijos parlamente.
Mokslininkai (Thapisa, 1996; Nalumaga, 2009; Mostert, Ocholla, 2004; Mostert, 2004)
gana iSsamiai analizavo Afrikos Saliy parlamentary informacinius poreikius, siekdami
atskleisti, kokios informacijos politikams parlamentinéje veikloje reikia, jy naudojamus
informacijos Saltinius. Vienas naujausiy darby yra skirtas Kuveito jstatymy leidéjy
informacijos poreikiams ir ieskai tirti (Mansour, Alkhurainej, 2011). Minéty darby
teorinis pagrindimas yra gana fragmentiskas ir nepakankamai iSplétotas. Kaip pastebi
Marcella (2007), daznai apsiribojama tik iSsamesne jstatymy leidéjy apriipinimo
informacija parlamente ir parlamentinés bibliotekos veiklos analize, informacijos
paslaugy atitikties parlamentary poreikiams vertinimu (Tanfield, 1995; Thapisa, 1996).
Siy darby kontekste i§skirtina Nalumagos (2009) disertacija, kurioje daugiau démesio
skiriama ly¢iy nulemtiems parlamentary informacinés elgsenos ypatumams iSanalizuoti.
Panaudojant teoring informacijos ,savi“ (“insiders”) ir ,svetimi“ (“outsiders”)
perspektyva tiriama, kokig jtaka Ugandos motery parlamentariy prieigai prie
informacijos ir jos naudojimui daro politinis ir socialinis kontekstas.

Galima iSskirti keletg darby, atlikty politikos moksluose, kurie atskleidé,

kaip valdziai pateikiama informacija ir koks vaidmuo tenka ekspertams sprendimy
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priémimo procese. Barkeris ir Petersas (1992) tyrinéjo ziniy ir eksperty vaidmenj
priimant sprendimus Sveicarijoje, DidZiojoje Britanijoje ir Pranciizijoje. Véliau atliktoje
studijoje mokslininkai tyrinéjo, kaip valdzia jgyja, gauna ir ignoruoja ekspertines Zinias.
Weissas (1992) atliko tyrimg apie nepriklausomy moksliniy institucijy vaidmenj
priimant sprendimus politikoje. Analizuota, kokiems informacijos Saltiniams
preferencijas teikia jstatymy leid¢jai skirtinguose teiseékiiros etapuose, kokios
informacijos ieSkos strategijos pasitelkiamos politiniuose procesuose (Mooney, 1991,
1993; Zadoorian, 2004). Mokslininkai tyrin¢jo skirtingy informacijos Saltiniy vaidmen;j
priimant sprendimus ir jy jtaka politikams (Kingdon, 1989).

Tyrimo problema. Galima teigti, kad mokslinéje literatiiroje parlamentary
informacin¢ elgsena néra pakankamai iStirta, atlikti tyrimai atskleidzia tik tam tikrus
parlamentary, kaip informacijos vartotojy, elgsenos aspektus. Istatymy leidéjy
informacinés elgsenos komponentai — informaciniai poreikiai, informacijos ieSka ir jos
naudojimas — mokslininky tyrinéti nevienodai nuosekliai ir giliai, dazniausiai
apsiribojant informaciniy poreikiy politiniuose procesuose konstatavimu, politiky
dazniausiai naudojamy informacijos Saltiniy nustatymu. ISsamiau analizuotos
parlamentiniy informacijos Saltiniy, tokiy kaip parlamentinés bibliotekos ar tyrimy
centrai, paslaugos politikams, naudojimasis Siomis paslaugomis ir jy atitiktis politiky
poreikiams. Darbo autorés nuomone, trikksta iSsamesniy, nuoseklesniy ir teoriSkai
pagristy tyrimy apie parlamentary, kaip informacijos vartotojy, elgseng — nuo politiky
informaciniy poreikiy parlamentinéje veikloje susiformavimo iki informacijos ieSkos ir
jos naudojimo atskleidimo. PaZymétina, kad dauguma minéty moksliniy darby
neatsizvelgia | tai, kad informaciné elgsena vyksta tam tikrame kontekste (aplinkoje), o
kontekstas nurodo tam tikrus veiksnius (konteksto veiksnius), kurie veikia ir lemia
informacijos vartotojo elgseng. Teigiama, kad kuo labiau jvertinamas kontekstas ir
konteksto veiksniai tiriant informacing elgseng, tuo realesni tyrimo rezultatai gaunami
(Sonnenwald, Iivonen, 1999; Bawden, Robinson, 2013). Todé¢l Sioje disertacijoje
siekiama atskleisti parlamentary informacings elgsenos ypatybes darbo aplinkoje ir iStirti
skirtingy veiksniy poveikj tai elgsenai. Disertacijoje démesys sutelkiamas ] tris
pagrindinius veiksnius, kurie, manytina, daro didziausig poveikj parlamentaro, kaip
informacijos vartotojo, elgsenai. Remiantis Simonu (2003), kiekvienoje organizacijoje
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individo elgsena pirmiausia yra lemiama jo individualiy savybiy (Simon, 2003), todél
sickiama 1iStirti, kaip parlamentaro individualios charakteristikos (demografiniai ir
sociopolitiniai veiksniai) lemia jo informacing elgseng. [statymy leidéjo, kaip
informacijos vartotojo, elgsena, manytina, yra veikiama organizaciniy veiksniy, tokiy
kaip informacijos sklaida, apriipinimas informacija ir jos prieinamumas parlamento
organizacijoje, taip pat parlamentaro atliekamo vaidmens (pavyzdziui, UZimamos
pareigos ir pozicijos komitete, frakcijoje, partijoje). Sprendimy priémimas laikytinas
viena 1§ svarbiausiy veikly parlamentinés veiklos kontekste, todél jis yra iSskiriamas kaip
dar vienas konteksto veiksnys, kuris, manoma, lemia parlamentaro informacinés
elgsenos ypatumus (pavyzdziui, formuoja poreikj ieskoti informacijos, nulemia, kokia
informacija ir kaip yra naudojama). Kaip minéti veiksniai veikia politiky informacing
elgseng iSsamiau tyrinéta nebuvo, ir tai lemia Sio tyrimo problematika.

Parlamentas yra politiné¢ institucija ir pasitelkiamas politinis sprendimy
priémimo poziiris atskleidzia dar vieng Sios disertacijos problemiskumo aspekta.
Idealiuoju pozitiriu pagrindinis politiky tikslas yra priimti sprendimus remiantis i§samia,
nesaliSka, teisinga ir neribota informacija (Stone, 2004), taiau politinis sprendimy
priémimo pobidis lemia, kad sprendimy priéméjai informacijos linke ieskoti selektyviai,
naudojasi tam tikrais informacijos $altiniais ir teikia jiems pirmenybe, yra linkg vertinti ir
naudoti informacija, atitinkancig jy poziiirj ar pozicija, ir ignoruoja tg informacija, kuri jy
nuomonei prieStarauja. Tokiomis aplinkybémis informacija tampa ne racionaliu
sprendimo pagrindu, o simboliniu jrankiu siekiant jtikinti politinio proceso dalyvius ir
stebétojus 18 Salies, kad sprendimai priimami tinkamai ir jie yra teisingi (Meyer, Rowan,

1977; Feldman, March, 1981).

Disertacinio tyrimo objektas. Parlamento nario informaciné elgsena ir ja

lemiantys veiksniai.

Disertacinio tyrimo tikslas — istirti Lietuvos Respublikos Seimo nariy
informacinés elgsenos ypatumus priimant sprendimus ir nustatyti jy elgsena lemiancius
veiksnius. Siekiant uzsibrézto tikslo iSkelti Sie tyrimo uzdaviniai:

1. iSanalizavus teorines informacinés elgsenos tyrimy tradicijas, apibrézus

informacinés elgsenos ir konteksto sampratas, nustatyti esminius
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parlamentary informacing elgseng lemiancius veiksnius ir sukonstruoti
struktiirinj modelj;, apimant] pagrindinius parlamentary informacinés
elgsenos komponentus ir jai jtakg darancius veiksnius;

2. atlikti tyrimg ir nustatyti Lietuvos Respublikos Seimo nariy elgsenos
ypatumus ieSkant informacijos ir naudojant ja sprendimy priémimo
kontekste;

3. istirti, kaip individualGs ir organizaciniai veiksniai lemia parlamentaro,

kaip informacijos vartotojo, elgsena.

Siame tyrime ypatingas démesys skiriamas i$analizuoti, kaip parlamentarai
naudojasi vidiniais parlamente esanciais informacijos S$altiniais, kaip jie vertina
skleidziamg informacija ir ja naudoja. Tai yra bitina siekiant gerinti ir efektyvinti
informacijos sklaidg parlamento organizacijoje ir jgyvendinti tinkamg parlamentary
informacinj apripinimg. Remiantis tyrimo rezultatais bandoma pateikti rekomendacijas,
kaip esamg informacinj apripinimg biity galima tobulinti ir sékmingiau pritaikyti

politiky reikmémes.

Ginamieji teiginiali

1. Parlamento nario informaciné elgsena yra veikiama darbo aplinkos: vykdomos
veiklos, priimamy sprendimy pobudzio, atlickamo vaidmens parlamente,
parlamento, kaip organizacijos, vykdomos informacijos sklaidos, apriipinimo
informacija, sudaryty galimybiy gauti informacija.

2. Sprendimy priémimas yra pagrindiné parlamentaro veikla, kuri dazniausiai
formuoja jstatymy leidéjy informacijos poreikius, o priimamo sprendimo svarbos
suvokimas nulemia, kiek pastangy ir laiko politikai skiria iS§samiai ir giliai
informacijos ieSkai ir analizei. Sprendimy priémimo kontekste parlamentarams
biidinga informaciné elgsena, kai siekiama gauti informacija jdedant kuo maziau
pastangy: teikiama pirmenybé tiems Saltiniams, kurie yra lengviau prieinami ir
greiCiau suteikia informacija, pasirenkami tie informacijos Saltiniai, kurie yra

Zinomi, o0 ne ieSkoma naujy.
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3. Informacinis apriipinimas yra butinas, kad Seimo nariai galéty tinkamai ir
veiksmingai atlikti parlamentaro funkcijas, uztikrinty istatymy leidé¢jy informacinj
nepriklausomumg nuo kity politinio proceso dalyviy ir kokybiskesnj sprendimy
priémimg. Informacinio apriipinimo Seime tobulinimas turéty biti siejamas su
informacijos analizés funkcijy stiprinimu (taip pat ir parlamentinés bibliotekos,
kaip analitinés informacijos rengéjos, potencialo didinimu), informacijos
pateikimu laiku, veiksmingesniu apripinimu informacija priimant jstatymus
skubos ir ypatingos skubos tvarka bei sprendziant nacionalinés reikSmés
problemas, teikiamos informacijos kokybés gerinimu, parlamentary ir jy
personalo, kaip informacijos vartotojy, gebéjimy ugdymu.

4. Parlamentaro, kaip informacijos vartotojo, elgsena yra veikiama demografiniy ir
sociopolitiniy veiksniy — lyties, amziaus, iSsilavinimo, parlamentinio darbo

patirties, politinés pozicijos, rinkimy apygardos.

Tyrimo teorinis pagrindimas, metodologija ir metodai. Teorinéje darbo dalyje,
naudojant mokslinés analizés, sintezés ir apibendrinimo metodus, analizuojama
informacinés elgsenos samprata, konteksto reikSmé informacijos vartotojo elgsenai,
i§skiriami ir pagrindziami pagrindiniai parlamentary informacing elgseng lemiantys
konteksto veiksniai. Informaciné elgsena disertacijoje traktuojama kaip reiSkinys,
apimantis parlamentary informacinius poreikius, informacijos ieSka (tiesiogiai ar per
tarpininkus) jvairiuose informacijos Saltiniuose ir jos panaudojimg. Informaciné elgsena
suvokiama kaip aktyvi (tikslinga ir samoninga informacijos ieska) ir pasyvi
(informacijos gavimas nededant pastangy, tikslingai neieskant) individo veikla.
Parlamentaro informaciné elgsena yra tyrin¢jama konkreCiame kontekste — darbo
aplinkoje — ir yra veikiama konkreciy i§ darbo aplinkos kylanciy veiksniy. Pagrindiniai
veiksniai i§skiriami pritaikant Tayloro (1991) konteksto model;.

Tiriant parlamentary informacing elgseng taikoma metody trianguliacija
(Silverman, 2007; Bryman, 2008), kuri leidzia giliau ir i§samiau pazinti informacijos
vartotojo elgseng (Stokes, Urquhart, 2013), formuluoti labiau pagrjstas ir argumentuotas
iSvadas. Kiekybinis tyrimas naudotas siekiant atskleisti bendrgsias parlamento nariy

informacinés elgsenos tendencijas, susijusias su jstatymy leidéjy informaciniais
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poreikiais parlamentinés veiklos kontekste, informacijos Saltiniy naudojimu,
informacijos sklaidos ir informacinio apriipinimo parlamente vertinimu bei
pasitenkinimu gaunama informacija. Kiekybinio tyrimo duomeny rinkimo metodas —
anketavimas. Apklaustas didelis respondenty skai¢ius (n=108) leidZia pateikti patikimus
ir reprezentatyvius apibendrinimus. Anketiniu biidu surinkti duomenys apdoroti
pasitelkus statistinj socialiniy moksly paketa SPSS. Duomeny analizei naudoti
aprasomosios statistikos metodai, koreliaciné analize.

Kokybinis tyrimas orientuotas ] parlamentary informacinés elgsenos
ypatumy atskleidimg realiose sprendimy priémimo situacijose. Kokybinis tyrimas
atliktas siekiant atskleisti tam tikrus kiekybiniais metodais sunkiau iStiriamus
informacinés elgsenos aspektus (pavyzdZziui, informacijos vertinimas ir naudojimas
priimant sprendimus). Kokybinio tyrimo metu duomenys rinkti taikant pusiau struktiirinj
individualy interviu. Apklausta 19 parlamentary (n=19). Duomenys analizuoti naudojant
kokybinés turinio analizés (angl. content analysis) metoda.

Mokslinis darbo naujumas ir praktinis reik§mingumas. Temos iStirtumo
analizé rodo, kad parlamentary informacin¢ elgsena néra iSsamiai iStirta, tyrinéti tik
pavieniai jos aspektai. Lietuvoje matyti tik pirmieji bandymai atlikti mokslinius
tyrin¢jimus §ioje srityje. Darbo mokslin] naujumg ir teorinj reikSmingumga lemia tai, kad
parlamentary informaciné elgsena tyrin¢jama atsizvelgiant | konteksta ir konteksto
veiksnius. Remiantis susisteminta teorine medziaga atskleisti parlamentary informacinés
elgsenos ypatumai, i$skirti ir pagrijsti pagrindiniai konteksto veiksniai, kurie, manytina,
labiausiai veikia jstatymy leid¢jy, kaip informacijos vartotojy, elgseng. Konstruojama
teoriskai pagrista tyrimo metodologija, o tyrimo rezultatai, gauti naudojant kiekybinius ir
kokybinius metodus, leidzia atskleisti visuminj parlamentary informacinés elgsenos
vaizdg parlamentinés veiklos kontekste.

Kai kurie mokslininkai (Urquart, 2011) atkreipia démesj | nedidelj
informacinés elgsenos tyrimy pritaikomuma tobulinant informacines paslaugas ir | tai,
kad informacinio apripinimo srityje priimamus sprendimus retai kada bandoma grjsti
moksliniy tyrimy rezultatais. Sukaupta i§sami kiekybine ir kokybiné disertacinio tyrimo
medZiaga gali biiti naudinga tobulinant ir efektyvinant sprendimy priémimo proceso ir
bendrai parlamentinés veiklos informacinj apripinimg. Disertacijos empirinio tyrimo
rezultatai ir apibendrinimai gali biiti naudingi atliekant mokslinius tyrimus ateityje.
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Disertacijos struktiira. Disertacija sudaro trys pagrindinés dalis. Pirmojoje
dalyje ,,Informacinés elgsenos samprata ir teorinés tyrimy tradicijos® analizuojama
informacinés elgsenos samprata, apibréziami parlamentary informacinés elgsenos
ypatumai. Atlikta skirtingy informacinés elgsenos modeliy analize, siekiant nustatyti
pagrindinius informacinés elgsenos komponentus ir informacijos vartotojy elgseng

lemiancéius veiksnius.

Antrojoje dalyje ,Parlamentary informaciné elgsena: kontekstas ir
veiksniai apibréziama konteksto sgvoka ir pagrindiniai i§ jo kylantys veiksniai, kuriuos,
manytina, tikslingiausia tirti kaip labiausiai veikiancius ir lemiancius parlamentary, kaip
informacijos vartotojy, elgseng. ISsamiai analizuojamas Tayloro (1991) konteksto
modelis ir jo taikymas politiky informacinei elgsenai tirti. Ypatingas démesys skiriamas
sprendimo priémimo, kaip vieno i§ svarbiausiy parlamentary informacing elgseng
lemianciy veiksniy, teoriniy pozilriy ir modeliy analizei.

TreCiojoje dalyje ,,Lietuvos Respublikos parlamento nariy informaciné
elgsena ir ja lemiantys veiksniai: tyrimas® pristatomi pagrindiniai empirinio tyrimo
metodai, pateikiama detali informacija apie tyrimo eiga, duomeny rinkimo bei analizés
metodus, pateikiami kiekybinio ir kokybinio tyrimy rezultatai, jie aptariami ir
interpretuojami. Taip pat pristatomas tyrimo kontekstas, kuriame apzvelgiama Lietuvos
Respublikos Seimo veikla, organizacija informacijos sklaidos ir parlamentary
informacinio apriipinimo poziiiriu bei sprendimy priémimas parlamento institucijoje.

Svarbiausi rezultatai. Atlikus teorinés literatiiros analize buvo iSskirtos trys
pagrindinés veiksniy grupés, kurios, manytina, veikia parlamentary, kaip informacijos
vartotojy, elgseng — individualios charakteristikos, organizaciniai veiksniai ir sprendimy
priemimas. Atliktas tyrimas atskleide, kokie konkretiis veiksniai ir kaip lemia

nacionalinio parlamento — Seimo — nariy, kaip informacijos vartotojy, elgseng (1 pav.).
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Organizaciniai veiksniai Sprendimy priémimas

Informacijos sklaida ir apripinimas Problemos svarba
Informacijos prieinamumas Procediiros, taisyklés, rutinos
Vaidmuo (veikla, pareigos) Laiko veiksnys

Informaciniai w ( |nf0rmacijos

poreikiai J L ieSka

Informacijos
naudojimas

10

Individualios charakteristikos

Informaciné
elgsena

Demografinés (lytis, amzius)
Sociopolitinés (politiné pozicija, rinkimy
apygarda, parlamentinio darbo patirtis)

1 pav. Seimo nariy informacine elgsenq lemiantys veiksniai (parengta remiantis Taylor,

1991; Choo, 2006; Wilson, 1999)

Organizaciniai veiksniai. Parlamentaro vykdoma veikla, apimanti jstatymy
leidyba, parlamenting kontrolg ir atstovavimg, formuoja politiky informacinius poreikius
ir lemia jy jvairove. Parlamentary apklausa rodo, kad politikams informacija dazniausiai
reikalinga teis¢kiiros procese ir vykdant parlamenting kontrole, reCiau informacijos
poreikis iSkyla darbui su rinkéjais. Tyrimas atskleidé, kad parlamentarai vidiniais
informacijos Saltiniais, pavyzdziui, komitetais, Seimo kanceliarijos Parlamentiniy tyrimy
pirmenybe teikdami vidiniams neformaliesiems informacijos Saltiniams, pavyzdZziui,

frakcijos / partijos kolegoms. Siuo poziiriu atliktas tyrimas atskleidzia panasias
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tendencijas, kaip ir kitose Salyse atlikti parlamentary informacinés elgsenos tyrimai
(Marcella, Carcary, Baxter, 1999; Shailendra, Prakash, 2008; Thapisa, 1996). Politikali
linke naudoti neformaliai tiesiogiai komunikuojant su informacijos Saltiniais gaunama
informacijg, nes tokiu biidu gaunama apibendrinta informacija, taip pat, tikima, kad 18
pirmyjy lipy gauta informacija yra tikslesné ir maziau iSkraipoma. Politikai vidinius —
tiek formaliuosius, tiek neformaliuosius — informacijos Saltinius suvokia Kkaip
patikimesnius ir kokybiSkesnius. Tyrimas atskleidé, kad parlamentinio darbo ypatumai,
tokie kaip didelis priimamy jstatymy skai¢ius ir laiko trikumas, sukelia tam tikry
informacinio apriipinimo problemy. Parlamentary pozitriu, informacinis aprpinimas
parlamente yra nepakankamas, ypa¢ priimant jstatymus skubos ar ypatingos skubos
tvarka. Empirinis tyrimas atskleidé, kad gauti reikalingg analitinio pobiidZio informacijg
1§ Parlamentiniy tyrimy departamento, politiky nuomone, uZtrunka per ilgai. Tai yra
vienas 1§ esminiy trikumy, kuris neleidZia politikams efektyviai, veiksmingai ir
pakankamai pa(si)naudoti parlamentiniais tyrimais ir analize priimant sprendimus. Kaip
rodo tyrimas, politikams, kaip informacijos vartotojams, labai svarbus informacijos
prieinamumas, tai yra kuo informacija ir informacijos Saltiniai yra suvokiami kaip
prieinamesni, tuo didesné tikimybé, kad politikai jais naudosis. Tai ypa¢ svarbu jvertinti
vykdant politiky informacinj apriipinimg. Kitas svarbus veiksnys — informacijos
aktualumas. Tyrimas atskleidé, kad ne visa teikiama informacija yra vienodai reikalinga
ir aktuali parlamentarams, kaip jstatymy leidéjams ir sprendimy priéméjams. Seimo
nariai akcentavo, kad tiesiogiai jy darbui naudingiausios yra Parlamentiniy tyrimy
departamento rengiamos analitinés apzvalgos ir tyrimai. Parlamento nariai teigiamai
vertino Siy darby aktualumg, patikimuma, neSaliSkuma, tiksluma, ta¢iau kritikavo dél to,
kad tam tikrais atvejais pateikiama informacija btina pernelyg plati, neapibendrinta,
detali ir perdém akademiska. Kita vertus, pasitaiko atvejy, kad parlamentarus pasiekia

nepakankamai i$samiai ir nevisapusiskai parengti analitiniai darbai.

Tyrimas atskleid¢, kad egzistuoja proaktyvaus informacinio apriipinimo
parlamente poreikis. Pasak parlamentary, uz informacinj apriipinimg atsakingos
parlamento struktiiros turéty stebéti teisekiiros procesg ir daugiau savo iniciatyva teikti
informacijos, susijusios su parlamente svarstomais ir prilmamais sprendimais, ypac¢ kai

sprendimai susije su strateginiais klausimais. Seimo nariai atkreipé démesj, kad tam
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tikrais atvejais priimant strategiSkai svarbius sprendimus, pavyzdziui, susijusius su
energetika, triksta informacijos 1§ nepriklausomy, nesuinteresuoty informacijos Saltiniy.
Nors kai kurie politikai (dazniau priklausantys opozicijai) akcentavo, kad reikalinga
informacijg kartais yra sunkiau gauti, pavyzdziui, 1§ vykdomosios valdzios institucijy,
vis délto dauguma politiky pazymi, kad prieiga prie informacijos néra ribojama. Taciau
tyrimas rodo, kad egzistuoja problema dél gaunamos informacijos kokybeés. Si problema
daZniausiai siejama su informacija, kurig parlamentarams kartu su jstatymy projektais
pateikia jy rengéjai — vykdomosios valdzios atstovai ar patys parlamentarai. Seimo nariai
skundziasi, kad informacija biina pernelyg ,techniSska®*, nesuprantama, neiSsami,
vienpusiska, o tam tikrais atvejais ir dviprasmiSka. Kaip rodo tyrimas, pasitaiko atvejy,
kai neatskleidziami tikrieji sitilomy pataisy motyvai ir nutylimos nepageidaujamos
alternatyvos, pateikiami tik tie sprendimo padariniai ir pasekmés, kurie palankis

jstatymy rengéjams.

Tyrimas atskleidé, kad egzistuoja Zinomumo apie informacinj apripinima’
problema. Sis tyrimas patvirtino kitose 3alyse pastebétas tendencijas, kad parlamentary
naudojimasis parlamentiniy biblioteky ar informaciniy centry paslaugomis yra gana
menkas, jy paslaugos neatitinka politiky informaciniy poreikiy arba politikai per mazai
apie tokias paslaugas zino, todél ir nemato poreikio jomis naudotis (Serema, 1999;

Marcella, Baxter, Davies, 2007; Mansour, Alkhurainej, 2011).

Sprendimy priemimas. Kokybinis tyrimas atskleidé, kad didzioji dalis
apklausty politiky informacija traktuoja kaip ,,svarbiausig®, ,,esminj“, ,,besalygiSka‘
sprendimy priemimo komponentg ir tai patvirtina kitose Salyse pastebétas tendencijas
(Marcella, Baxter, Davies, 2007). Taciau toks informacijos vertinimas ir suvokimas
daugiau vyrauja abstrak¢iame idéjiniame lygmenyje, o realiose sprendimy priémimo

situacijose atsiskleidzia kiti informacijos vaidmens, reikSmes ir jos naudojimo ypatumai.

Mokslinés literatiros analiz¢ atskleidé, kad informacijos vartotojams
budinga ir pasyvi, ir aktyvi informaciné elgsena. Tai biidinga ir parlamentary

informacinei elgsenai. Aktyvi informaciné elgsena — tai tiksliné informacijos ieska,

> Siuo atveju kalbama apie dvi pagrindines uZ parlamentary apriipinima informacija atsakingas struktiiras — Seimo
kanceliarijos Parlamentiniy tyrimy departamentg ir parlamentinés bibliotekos funkcijas vykdancig Nacionaling
Martyno Mazvydo biblioteka.
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parlamentaro atliekama asmeniskai ar per tarpininkus, pavyzdziui, asmeninius padéjéjus
ir / ar pataréjus, frakcijai ir / ar partijai talkinantj personalg ir kt. Pasyvi informaciné
elgsena siejama su parlamentary gaunama informacija jos nesikreipiant, tikslingai
neieskant ir nededant jokiy pastangy, pavyzdZiui, rutiniSkai politikams kartu su jstatymy

projektais teikiama informacija.

D¢l didelio priimamy jstatymy kiekio ir laiko triikumo parlamentarai teigia
neturintys nei laiko, nei energijos jsigilinti ; visus priimamus sprendimus ir su jais
susijusig informacijg. Tyrimo duomenys patvirtino teorines prielaidas (Krikelas, 1983;
Wilson, 1997), kad informacijos vartotojo elgsena priklauso nuo sprendziamos
problemos svarbos suvokimo. Remiantis tyrimo duomenimis, Seimo nariai linke
jsigilinti j problema, skirti daugiau laiko ir pastangy iSsamesnei ir gilesnei informacijos
1eskai, gautos informacijos analizei, jeigu priimamas sprendimas, politiko suvokimu, yra
svarbus. Svarbumas politiky siejamas su ,,rezonansiSkumu® ir ,karStumu®, visuomenés
susidoméjimu, ziniasklaidos démesiu, interesy grupiy reakcija. Politikai aktyviau ir
giliau iesko informacijos ir ja analizuoja, jeigu sprendimas yra kontroversiSkas ir
prieStaringai vertinamas. Politikai motyvuoti ieSkoti informacijos ir gilintis | ja, jeigu
priitmamas sprendimas yra aktualus ir paliecia didele¢ visuomenés dalj, pavyzdziui, yra
susijes su Svietimu, mokescCiais. Politikai linkg aktyviau ieskoti informacijos, kai
pritmamas sprendimas toje srityje, kurioje jie turi sukaupg¢ ziniy ir jg iSmano.
Parlamentaro veikla — jo uzimamos pareigos ir pozicija frakcijoje ir / ar partijoje,
parlamento struktiiroje, taip pat specializacija — irgi lemia, ar jis skirs daugiau pastangy ir
laiko informacijai, susijusiai su sprendimu, analizuoti, ieSkoti naujos ir / ar papildomos

informacijos.

Kai priimami sprendimai susij¢ su ,,rutininiais®, ,,techniniais®, neesminiais
jstatymy projektais ir jy pakeitimais ir nesusiduriama su problemine situacija,
parlamentarams budinga neiSsami informacijos ieska ir jie priima sprendimus taikydami
LHtrumpiausio kelio, kaip ja apibiidino Kingdonas (1989), strategijg. Tokiais atvejais
informacijos neieSkoma arba ieSkoma minimaliai, dazniausiai naudojantis tais
informacijos Saltiniais, kurie yra lengviau ir grei¢iau prieinami, pavyzdziui, frakcijos
(partijos) kolegos, apsiribojama ir pasitenkinama rutiniskai gaunama ir skleidziama

informacija. Sprendimai priimami taikant tam tikras supaprastinimo strategijas,
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pavyzdZiui, remiamasi ankstesne patirtimi balsuojant. Siuo aspektu atlikto empirinio
tyrimo rezultatai 1§ esmés sutampa su kity mokslininky atliktais jstatymy leidéjy

informacijos ieSkos ir elgsenos balsuojant tyrimy rezultatais (Kingdon, 1989; Zadoorian,

2004).

Parlamentarus pasiekia dideli informacijos kiekiai, kurie kelia informacijos
pertekliaus problemg. Susidurdami su informacijos pertekliaus problema parlamentarai
dalj informacijos tiesiog ignoruoja, o pritmdami sprendimus linke selektyviai atsirinkti ir
teikti pirmenybe tam tikriems informacijos Saltiniams, nors vienareikSmiskai
apibendrinti, kad vieni informacijos Saltiniai daro didesn¢ jtaka politikams nei Kkiti,
remiantis vien atliktu tyrimu, nebiity galima. Akivaizdu, kad skirtingose situacijose
svarbis ir lemiami gali biiti skirtingi informacijos Saltiniai. Taciau tyrimas atskleidé tam
tikras Saltiniy charakteristikas, kurios nulemia preferencijas vieny ar kity Saltiniy
atzvilgiu ir jy naudojimg. Tyrimas rodo, kad vienas i§ esminiy veiksniy, nulemianciy
informacijos S$altinio naudojimg politiniuose sprendimuose, yra pasitikéjimas.
Pasitikéjimas frakcijos / partijos kolega, kaip informacijos Saltiniu, daZniausiai
grindZiamas jo patikimumu, kompetencija, tarpasmeniniais santykiais ir rysiais,
ideologiniu artimumu. Tyrimas atskleidé, kad pasitik¢jimas gali biiti siejamas su
patirtimi, tai yra kuo daugiau patirties sukaupes politikas, tuo labiau juo linkstama
pasitikéti. Pastebétina, kad pasitikéjimg sieti su patirtimi link¢ maziau parlamentinio
darbo patirties turintys politikai. Galima daryti prielaida, kad jie labiau linke pasitikéti
labiau patyrusiais kolegomis ne tik d¢l to, kad turi sukaupe maziau politinés patirties, bet
ir dél to, kad zino ir turi maziau informacijos Saltiniy, neturé¢jo pakankamai laiko ir

galimybiy jsitikinti kity Saltiniy patikimumu.

Sis tyrimas patvirtina anks¢iau pastebétas tendencijas (Svenson, Edland,
1989; Mooney, 1991), kad kuo maziau laiko turima sprendimui priimti, tuo mazesniu
informacijos Saltiniy kiekiu apsiribojama, ir atvirks¢iai — kuo daugiau laiko skiriama

sprendimui priimti, tuo daugiau informacijos $altiniy sprendimy priéméjai linke naudoti.

Tyrimas atskleidé¢, kad parlamentarai linke naudoti informacija, kuri atitinka
tam tikrus lukesCius ir reikalavimus. Parlamentarai pageidauja, kad informacija biity

glausta, koncentruota ir pateikiamas tinkamas duomeny kiekis. Jeigu informacijos per
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daug, politikai ja linke ignoruoti ir atmesti, nors tai potencialiai galbiit galéty biti
naudinga informacija. Apklaustieji Seimo nariai pabrézé, kad priimant sprendimus labai
svarbu informacijos prieinamumas ir jos gavimas laiku. Vienas i§ svarbiausiy
informacijai, kaip ir informacijos Saltiniui, keliamy reikalavimy — patikimumas.
Parlamentarai linke naudoti tg informacijg, kurig gauna i§ Zinomo ir artimo Saltinio
(pavyzdZiui, paZjstamy, kolegy 1§ buvusios darbovietés), informacija, kurig gauna i

autoritetingo ir geros reputacijos Saltinio.

Parlamente priimamiems sprendimas budingas politinis pobudis, o tai
nulemia ir tam tikrus parlamentaro, kaip informacijos vartotojo, elgsenos ypatumus.
Informacija politikoje naudojama ne tik problemai suprasti ir iSsiaiSkinti, sprendimo
pasekméms numatyti ir jvertinti, taciau taip pat jtikinti, nuomonei ar pozicijai patvirtinti,
politiniy oponenty argumentams paneigti. Tai rodo Saliska ir subjektyvy informacijos
vertinimg bei naudojimg. Ir nors politikai linke save pateikti kaip nepriklausomus ir
savarankiskus politinius veikejus (,,as niekada nebalsavau pries savo sqzZine*), taciau
politinéms grupéms priklausantys parlamentarai néra visiskai savarankiski, jie atstovauja
tam tikras ideologines pozicijas, laikosi politinés grupés, kuriai priklauso, linijos,
paklista partinés drausmeés taisykléms. Tai nulemia jy elgseng renkantis informacijos

Saltinius, gali lemti poreikj ir motyvacijg ieskoti informacijos.

Individualios charakteristikos. Remiantis Tayloru (1991), kiekvieno
informacijos vartotojo elgsena yra veikiama jo individualiy charakteristiky. Buvo
remiamasi prielaida, kad parlamentary lytis, amzius, iSsilavinimas, politiné pozicija
(opozicija / pozicija), rinkimy apygarda (daugiamandaté / vienmandaté) ir parlamentinio
darbo patirtis gali lemti skirtingg informacine elgseng. Atlikus statisting kiekybinio
tyrimo duomeny analize statistiSkai reikSmingi skirtumai nustatyti tik keliais atvejais.
Nustatyti nedideli ir silpni, bet statistiSkai reik§mingi skirtumai tarp parlamentary
amziaus, lyties, politinés pozicijos, rinkimy apygardos, parlamentinio darbo patirties® ir
tam tikry informacinés elgsenos ypatumy, susijusiy su informaciniais poreikiais
parlamentinés veiklos kontekste, informacijos Saltiniy naudojimo daznumu ir gaunamos

informacijos vertinimu, leidZia stebéti tam tikras tendencijas.

®I3silavinimo veiksnys nebuvo jtrauktas j analize, nes beveik visi parlamentarai turi aukstajj i$silavinima, todél
statistinés iSvados Siuo atveju negalimos.
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Remiantis tyrimo duomenimis pastebima tendencija, kad moterys
parlamentarés dazniau susiduria su poreikiu ieSkoti ir gauti informacija rengiantis
diskusijoms plenariniuose posédziuose. Moterims taip pat dazniau reikia informacijos
apie Svietimg ir mokslg. Tyrimas atskleide tam tikrus silpnus, bet statistiSkai reikSmingus
skirtumus tarp motery ir vyry naudojimosi informacijos Saltiniais daznumo. Moterys
dazniau linkusios naudotis parlamentine biblioteka ir Kitomis bibliotekomis, internetu bei
duomeny bazémis. Taip pat jos labiau nei vyrai linkusios teigiamai vertinti informacija,
gaunamg i$ frakcijos / partijos kolegy ir Seimo komitety.

Atliktas tyrimas atskleidé nedidelj, bet statistiSkai reikSmingg skirtuma tarp
parlamentary amziaus ir informacinés elgsenos ypatumy. Parlamentine biblioteka, kaip
informacijos Saltiniu, daZzniau linke naudotis vyresni parlamentarai. Vyresnius politikus
labiau tenkina informacija, gaunama i§ Seimo kanceliarijos Parlamentiniy tyrimy
departamento, parlamentinés bibliotekos funkcijas atlickan¢ios Nacionalinés bibliotekos,
mokslo institucijy bei rinkéjy.

Tyrimo duomenys atskleidé, kad parlamentinio darbo patirtis lemia
skirtumus tarp parlamentary informaciniy poreikiy ir naudojamy informacijos Saltiniy.
Rezultatai rodo, kad daugiau nei vieng kadencijg parlamente esantys politikai linke

maziau tenkina informacija, gaunama i8 frakcijos / partijos kolegy.

Analizuojant informacinés elgsenos ypatumus pagal parlamentary politing
pozicija (pozicija ir opozicija) nustatyta, jog opozicijoje esantys parlamentarai linke
dazniau naudotis frakcijos / partijos kolegomis kaip informacijos $altiniais, taciau reciau
naudojasi tokiais informacijos Saltiniais kaip vykdomosios valdZios atstovai, valstybiniy
institucijy tarnautojai, parlamentine ir kitomis bibliotekomis. Tyrimo duomenys rodo,
kad daugiamandatése apygardose iSrinkti kandidatai dazniau susiduria su poreikiu gauti
informacijg darbui komitetuose ir reCiau — darbui su rinkéjais. Pagal sgrasg iSrinkti
politikai dazniau linke naudotis tokiais informacijos Saltiniais kaip Europos institucijy
oficialis dokumentai bei parlamentin¢ biblioteka, juos taip pat labiau tenkina

informacija, kurig gauna i§ minéty informacijos Saltiniy.
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I$vados ir rekomendacijos

1. Konstitucijoje jtvirtinus iSskirting parlamento nariy galig ir autoriteta priimant
reikSmingiausius valstybei ir jos Zmonéms sprendimus ir jstatymy leidéjams turint
ypatingg statusg (kaip Tautos atstovai savo priimamais jstatymais ir Kkitais
sprendimais jie jprasmina Tautos valig), politiky — vieny svarbiausiy politinio
proceso dalyviy ir sprendimy priéméjy — informacinés elgsenos pazinimas yra itin
svarbus ir reik§mingas, nes informacija yra neatsiejama nuo politiniy sprendimy ir
yra pamatiné jy dalis. Sios elgsenos paZinima autoré jvardija kaip prioritetinj
Siuolaikinés visuomenés ir valstybés komunikacijai suvokti. Nors politikoje
susiduria skirtingi tikslai ir interesai, o sprendimai nuolat lydimi vertybiniy
prieStaravimy, nepaneigtina tai, kad politikos veiksmingumas ir s€ékmé priklauso
nuo to, ar parlamento nariai politikg formuoja ir sprendimus priima turédami
biitiniausig, tinkama, teisingg, skirtingus argumentus atskleidziancig informacija,
0 politiky informacinio ap(si)ripinimo kokybé veikia ir jstatymy leidziamosios
institucijos pritmamy sprendimy kokybe.

Atlikus teorinés literatiiros analize nustatyta, kad informacijos vartotojo elgsena
yra veikiama aplinkos, kurioje informacijos vartotojas egzistuoja, ir 1§ tos
aplinkos kylanciy veiksniy. Parlamento nario, kaip informacijos vartotojo, elgsena
yra veikiama jo darbo aplinkos: ji formuoja jstatymy leid¢jo informacinius
poreikius, turi jtakos tam, kaip ir kur informacijos ieSkoma, kokiais informacijos
Saltiniais naudojamasi, kaip gaunama informacija vertinama ir panaudojama. Kita
vertus, parlamentaro, kaip informacijos vartotojo, elgseng veikia ne tik darbo
aplinka, bet ir tam tikros individualios savybés. Remiantis teorine literatiira
i§skirti trys pagrindiniai veiksniai — organizaciniai, sprendimy priémimo ir
individualiis, kuriy poveikis parlamento nariy informacinei elgsenai disertacijoje
1Ssamiai iStirti. Atskleista, kokj vaidmenj, paCiy parlamento nariy suvokimu,
informacija atlieka politiniuose procesuose, kokios informacijos politikams reikia
jgyvendinant parlamenting veikla, kaip iSsamiai politikai analizuoja ir gilinasi ]
informacijg priimdami sprendimus, kokiais informacijos Saltiniais naudojasi,

kodéel ir kaip jie veikia sprendimus.
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2. Tyrimas rodo, kad parlamento nariy informacinius poreikius formuoja

pagrindinés funkcijos ir veiklos — jstatymy leidyba, parlamentin¢ kontrolé ir
atstovavimas. Dazniausiai informacijos poreikis kyla priimant sprendimus
jstatymy leidyboje. Politinis sprendimy priémimo pobudis, biidingas parlamente
priimamiems sprendimams, lemia tam tikrus parlamento nariy, kaip informacijos
vartotojy, elgsenos ypatumus. Tyrimas atskleidé, kad politikai informacija
traktuoja kaip ,,esminj* sprendimo komponentg. Tokie apiblidinimai leidzia
manyti, kad parlamento nariai informacija suvokia kaip racionaly sprendimy
pagrinda, kuris padeda priimti geresnius, teisingesnius, objektyvesnius
sprendimus, suderinti politiky veiksmus su visuomenés interesais. Taciau realios
sprendimy priémimo situacijos atskleidé, kad parlamentarai tik tam tikrais atvejais
iSsamiai jsigilina ] priimamus sprendimus, visapusiSkai ir giliai analizuoja
informacijg, aktyviai ieSko papildomos ir / ar naujos informacijos. Empirinis
tyrimas patvirtino teorines prielaidas, kad informacijos vartotojo elgsena
priklauso nuo sprendziamos problemos reik§mingumo ir svarbos suvokimo.
Parlamento nariai linke skirti daugiau laiko ir pastangy informacijos ieskai ir
gilesnei jos analizei, jeigu mano, kad sprendimas yra svarbus (sukelia visuomenés
ar atskiry jos grupiy susidomé¢jimg, sulaukia Ziniasklaidos démesio, sukelia
rezonansg, yra KontroversiSskas ir prieStaringas) ir politikai susiduria su
problemomis ar sunkumais jj priimdami. Kitas svarbus veiksnys, lemiantis
parlamentaro informacing elgseng ir motyvuojantis aktyviau ir giliau ieskoti
informacijos priimant sprendimus — tai politiko pareigos bei specializacija. Kitais
atvejais deél laiko trukumo ir sprendimy gausos sprendimy priéméjams daznai
budinga elgsena, kai tikslo siekiama jdedant kuo maziau pastangy: politikai
naudojasi informacijos Saltiniams, kurie yra lengviau prieinami, suteikia
informacijg greiciau ir tokia, kuri yra reikalinga sprendimo priémimo metu; linke
rinktis ir tenkintis tais Saltiniais, kurie jau yra Zinomi, ir neieSkoti naujy;
pasitenkina rutini$kai teikiama ir nejdedant pastangy gaunama informacija ir
neiesko daugiau ir / ar papildomos informacijos.

Politinis sprendimy priémimo pobiidis lemia selektyvy informacijos naudojima,
kai renkamasi informacija, atitinkanti tam tikrus politiky reikalavimus ir

lukesc¢ius: yra glausta, koncentruota, pateikiamas tinkamas informacijos Kiekis, ji
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gaunama greitai ir laiku. Parlamento nariams svarbu, kad informacija biity
gaunama 1§ informacijos Saltinio, kuris, viena vertus, yra kompetentingas ir
profesionalus, kita vertus — patikimas, Zinomas ir ideologiSkai artimas.
Informacijos naudojimas politikoje daznai yra SaliSkas ir néra vertybiSkai
neutralus, nes politikams reikalinga informacija, kuri leidzia pagrjsti tam tikra
nuomon¢ ar pozicija, paneigti politiniy oponenty argumentus, pateisinti ir
Hiteisinti priimtus sprendimus, kurie i§ tiesy priimami remiantiS politiniais
motyvais.

. Atliktas tyrimas atskleid¢é, kad parlamento nariai informacija taip pat naudoja
sieckdami suprasti sprendZziamas problemas, numatyti politinio sprendimo
pasekmes, ir tai liudija apie neSaliSkos ir neutralios informacijos poreik].
Konstitucinis Teismas yra pabrézgs, kad parlamentarai, kuriy sprendimai
lemiamai veikia visos Tautos gyvenima, turi biiti apripinti i§samia ir objektyvia
informacija, kad galéty tinkamai vykdyti jiems pavestas funkcijas. Tod¢l tinkamas
parlamentary ap(si)ripinimas informacija jgyja ypatinga reikSme ir svarbg. Kaip
atskleidé tyrimas, parlamentarai vidiniais informacijos Saltiniais (esanciais
parlamente) linke naudotis labiau nei iSoriniais (uz parlamento riby). I§ vidiniy
informacijos Saltiniy teikiamg informacijg parlamento nariai vertina palankiau, jie
suvokiami kaip patikimesni bei pateikiantys svarbesng¢ ir aktualesne informacija
nei iSoriniai, taciau priimdami sprendimus politikai daZnai tampa priklausomi
biitent nuo iSoriniy informacijos Saltiniy, tokiy kaip vykdomoji valdzia ar interesy
grupés, disponuojanciais gausesniais informaciniais, ekspertiniais ir analitiniais
iStekliais. Parlamento narys, kaip sprendimy priéméjas, turi turéti galimybe gauti
ir biiti apriipintas informacija, kuri vertybiniu pozitriu biity neutrali, apolitiska,
subalansuota. Siame kontekste ypatinga reik§me ir svarba jgyja paties parlamento,
kaip politinés organizacijos, galimybés ir galios gauti biitiniausig informacijg ir ja
apripinti parlamento narius. Svarbus vaidmuo apriipinant politikus informacija
tenka Seimo kanceliarijos Parlamentiniy tyrimy departamentui ir parlamentinés
bibliotekos funkcijas vykdanciai Nacionalinei bibliotekai. Kaip rodo tyrimas, tarp
politiky informaciniy poreikiy ir informacinio apripinimo egzistuoja tam tikras
atotrukis, lemiantis, kad tikrieji politiky poreikiai ne visada ir ne laiku biina
patenkinami. Nors prieiga prie informacijos parlamento nariams i§ esmes néra
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ribojama (formaliai Seimo nariams suteiktos plaios galios gauti sprendimams

priimti reikalingg informacijg), tyrimas atskleide, kad apsispresdami, kaip balsuoti

strateginiais klausimais, politikai gali neturéti pakankamai ir iSsamios
informacijos, todél rizikuojama priimti netikslius ar neteisingus sprendimus.

Remiantis tyrimo duomenimis, galima pateikti tam tikras rekomendacijas, kurios

leisty gerinti ir efektyvinti parlamento nariy apripinimg informacija:

e Informacinis apriipinimas turéty buti orientuotas j parlamentaro tiesioginei
veiklai bitiniausios informacijos rengimga. Kadangi priimant sprendimus
parlamento nariams daZniausiai kyla analitinés informacijos poreikis,
informacinis apripinimas turéty biti orientuotas j informacijos analize. Todél
ne tik Parlamentiniy tyrimy departamento veikla turéty biti labiau orientuota |
aukstesnés pridétinés vertés — analitiniy darby ir tyrimy — rengimg, bet ir
stiprinamas parlamentinés bibliotekos, kaip analitinés informacijos Saltinio,
potencialas. Kaip rodo tyrimas, parlamentiné biblioteka yra vienas 18 reciausiai
politiky naudojamy informacijos Saltiniy. Taciau tai, kad politikams priimant
sprendimus truksta informacijos 1§ nesuinteresuoty ir nesaliSky informacijos
Saltiniy, rodo bitinybe didinti parlamentinés bibliotekos, kaip ekspertinés ir
analitinés informacijos rengg¢jos, potencialg.

e Stiprinti informacijos teikimg laiku. Tyrimas rodo, kad viena i§ pagrindiniy
politiky jvardyty problemy — tai, kad individualiai uzsakyty parlamentiniy
analitiniy tyrimy reikia laukti ilgai, todel kartais net ir strategiSkai svarbiais
klausimais politikai apsisprendzia, kaip balsuoti, neturédami pakankamai,
nesaliSkos ir subalansuotos informacijos.

e Efektyvesnj ir veiksmingesnj politiky apripinima informacija galéty padéti
uztikrinti didesné jstatymy leidybos stebésena. Nors parlamentinéje veikloje
neiSvengiamas darbotvarkiy kismas ir ,spartinimas“ (daug sprendimy
priimama skubos ar ypatingos skubos tvarka), turéty biiti vykdoma teisé¢kiiros
proceso stebésena, o esmingiausiais (turin¢iais nacionaling reikSmg¢)
klausimais informacijos analizé rengiama ir teikiama parlamentarams i

anksto.
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e Turéty biiti sprendziama informacijos kokybés problema. Tai aktualu, nes
sprendimy priéméjai susiduria su informacijos pertekliumi, o tai gali nulemti,
kad netgi naudinga informacija, jeigu ji netinkamai pateikiama, gali buti
ignoruojama. Tyrimas rodo, kad politikai linke naudoti tik tinkamai parengta
informacijg — ji turi buti visapusiSka, tac¢iau pateikiamas tinkamas kiekis,
informacija turi buti glausta, apibendrinta, suprantama, o ne perdém
akademiSka.

e Turéty biti kreipiamas nuolatinis démesys j parlamento nariy (jy personalo),
kaip informacijos vartotojy, gebéjimy ugdyma, esant poreikiui teikiamos
individualios konsultacijos. Nors parlamentarai gana gerai vertina savo
informacijos vadybos geb¢jimus (kaip parodé kiekybinis tyrimas, maza dalis
parlamentary mano neturintys pakankamai gebéjimy naudotis elektroniniais
informacijos iStekliais), tyrimo metu paaiskéjo, kad daznai jy paieSka internete
apsiriboja vadinamuoju ,,googlinimu®, nes tai greitas informacijos radimo
biidas, taCiau pastebétina, kad internete rasta informacija kelia patikimumo
problemy ir reikalauja kriti§ko jvertinimo.

e Parlamentary informacinio ap(si)riipinimo kontekste svarbus yra parlamento
nario asmeninio personalo (padéjéjy ir / ar pataré¢jy) vaidmuo bei jy
informacijos vadybos geb¢jimai, sudarytos galimybés Sioms kompetencijoms
formuotis ir ugdyti. Taip pat reikéty atkreipti démesj | parlamento nariy
18reikstg poreik] turéti daugiau padéjéjy, kurie uzsiimty informacijos vadyba ir
aprupinty politikus sprendimams reikalinga informacija.

4. Tyrimas atskleid¢, kad parlamentary, kaip informacijos vartotojy, elgsenos
ypatumams tam tikros jtakos gali turéti individualios politiky charakteristikos.
Kiekybinis tyrimas leido nustatyti silpnus, bet statistiSkai reik§mingus skirtumus
tarp tokiy demografiniy / sociopolitiniy charakteristiky kaip lytis, amzius, politiné
pozicija, rinkimy apygarda bei parlamentinio darbo patirtis ir tam tikry
parlamentary informacinés elgsenos ypatumy, susijusiy su informaciniais
poreikiais parlamentinés veiklos kontekste, informacijos $altiniy naudojimu bei
gaunamos informacijos vertinimu. Remiantis tyrimo duomeny analize galima

pastebéti tam tikras tendencijas, kad preferencijos kai kuriy informacijos Saltiniy
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atzvilgiu bei informaciniai poreikiai gali buti veikiami lyc¢iy skirtumy. Galima
daryti prielaida, kad tai gali lemti motery mazesné parlamentinio darbo patirtis ir,
pripazjstama, vis dar labiau ribotos galimybés politikoje. Vis délto Sios prielaidos
reikalauja iSsamesniy ir kruopStesniy tyrimy, juo labiau kad lyciy lygybeés ir
galimybiy politikoje klausimas vis dar yra aktualus ir svarbus moksliniu poziiiriu.
Galima pastebéti tendencijas, kad informacinés elgsenos ypatumai yra veikiami
parlamentary amZiaus ir politinio darbo patirties, ir tai gali biti siejama su tuo,
kad vyresni ir daugiau patirties turintys politikai per patirt] yra jgije kritiSkesnj
pozitirj j informacijg ir jos Saltinius. Politiné pozicija, kaip rodo tyrimas, gali lemti
skirtingg kai kuriy informacijos S$altiniy vertinima, pavyzdziui, vykdomosios
valdZios ir 1§ jos gaunamos informacijos. Pastebéta tendencija, kad rinkimy
apygarda gali lemti tam tikrus informaciniy poreikiy skirtumus. Reikia atkreipti
démesj, kad kiekybiniy tyrimy, kuriuose biity placiau ir giliau analizuojama, kaip
demografiniai ir sociopolitiniai veiksniai lemia parlamentary informacinés
elgsenos ypatumus, i§ esmés néra, ir Sig disertacijg galima laikyti pirmuoju
bandymu atlikti i§samig panaSaus pobidzio analiz¢. Todél neabejotina, kad kai

kurios autorés padarytos prielaidos ir jzvalgos reikalauja papildomy tyrimy.
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