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The evolution of artificial intelligence (AI) has accelerated
advancements in the medical field. In dentistry, the AI has
been increasingly adopted to assist in clinical treatment
processes, including diagnostics, postoperative model sim-
ulations, and dental restoration fabrication.1 However,
while the AI brings convenience to oral and dental health
care, it also raises the ethical and moral concerns.2 For the
patients, the undergoing treatment provided by the den-
tists and dental technicians with professional training
backgrounds offers a relatively safe and secure health care
experience. Although the AI is built upon extensive dental
expertise and clinical case data, it cannot guarantee that
the overseer possesses adequate dental professional
knowledge. Traditionally, the patients required evaluations
and diagnoses from the dentists before the dental techni-
cians could design their dental restorations. After receiving
approval from the dentists, the restorations were fabri-
cated, finally completing the treatment processes (Fig. 1A).
At present, the AI can assist the dental technicians in the
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design phase of restorations, but the final treatment plan
remains under the supervision of the dentists (Fig. 1B). As
the AI advances, it is anticipated that certain treatment
tasksdsuch as the evaluation, design, and fab-
ricationdmay be performed directly by the AI, potentially
bypassing the involvement of the dentists and dental
technicians (Fig. 1C). This implies that individuals without
dental expertise might use the AI systems to perform the
similar medical tasks, which could compromise the pro-
fessional oversight essential to the treatment planning. In
fact, the entire medical process involves both executors
and supervisors. This is analogous to a dentist issuing a
prescription, where the dental technician follows the in-
structions to fabricate the restoration. Ultimately, the
dentist fits the restoration in the patient’s oral cavity to
complete the treatment. If the patient is treated bypassing
the dentist and the AI is utilized independently for the oral
and dental treatment, the efficacy and safety of the
treatment will not be guaranteed.
Publishing services by Elsevier B.V. This is an open access article under
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Figure 1 Evolution of the dental restoration workflows and the role of artificial intelligence (AI). (A) In the traditional process,
the dentists evaluated and treated the patients, while the dental technicians designed and fabricated the dental restorations
based on the dentist prescriptions, with final design confirmation and overall supervision by the dentists. (B) In the current process,
the AI assists the dental technicians in designing restorations, while the dentists remain responsible for evaluation, treatment,
design confirmation, and overall supervision, with the dental technicians managing production. (C) In the future, the AI can
centralize the evaluation, treatment planning, design, and production, potentially reducing the roles of the dentists and dental
technicians, and raising questions about supervision as well as the ethical and moral concerns.
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In recent years, more and more studies have begun to
explore the impact of the AI on the oral and dental health
care. The introduction of the AI facilitates and improves
the clinical work of the dental technicians.3 However, the
AI raises concerns regarding the job security, ethical con-
siderations, and training for the dental technicians. While
the AI holds promise in predicting, diagnosing, making de-
cision, customizing treatment plans, and managing pa-
tients, the ethical issues must be addressed during its
implementation.4 Only when the AI is used responsibly,
ethically, and universally can it contribute substantially to
oral and dental health care. The ethical concerns related to
the AI include issues of data privacy, system bias, and the
potential for the AI to replace the human roles.5 Conse-
quently, the comprehensive training and the establishment
of regulatory frameworks are urgently needed to resolve
the ethical challenges. Furthermore, as the regulations
governing the dental restoration fabrication vary across
countries, it is essential to consider whether the AI appli-
cations may conflict with the regulatory restrictions. Some
countries have explicit regulations requiring dental resto-
rations to be fabricated by the dentists or dental techni-
cians. The appropriateness of the AI implementation should
be independently interpreted and regulated based on the
specific requirements of each region.

Although the challenges persist, the outlook for the AI in
dentistry should remain optimistic. With the well-
established ethical, moral, and legal frameworks, the
clinical applications of the AI in dentistry hold vast poten-
tial for the future advancements.
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