
Abstract citation ID: ckaf161.391
Health and care personnel perceptions of benefits and
barriers in health and welfare technology use

Background: The expectations towards the possibilities of health
and welfare technology (HWT) to address future health and care
service challenges are high. To meet these expectations in a sustain-
able manner, it is crucial to enhance user-centred understanding of
the health and care transition. The aim of this study is to examine
how professional users, i.e. health and care personnel perceive the
benefits and barriers in HWT use. This study reports preliminary
results within the UPSCALE project, which is part of the THCS co-
fund partnership.
Methods: Four case studies were conducted in Finland, Sweden,
Norway, and the Netherlands, representing digital pathways in preg-
nancy care, needs-driven outpatient follow-up by use of digital
forms and chat, remote services in home care, and telemedicine
application for kidney transplant patients. Data were gathered via
semi-structured interviews with health and care personnel and ana-
lyzed using qualitative content analysis. A variety of health care
professionals from doctors and nurses to managers and mercantile
personnel were interviewed.
Results: According to the preliminary results, the benefits include
real-time information provision for patients and across care units,
improved guidance, increased commitment to care processes,
reduced unnecessary hospital trips, continuous care enhancing pa-
tient safety and increased resources to help more patients. The bar-
riers include technical issues during introduction and use, staff/
patient attitudes and skills, difficulty in providing individualized
care through technology (e.g. cultural adaptations), poor integration
of digital services, and increased administration.
Conclusions: We conclude that personnel perceptions of the bene-
fits and barriers in HWT use encompass multifaceted

knowledge,

including both social and technical factors. This user knowledge and
addressing both the benefits and barriers is crucial for the sustain-
able transition of health and care services.
Key messages:
• Personnel perceptions of the benefits and barriers of HWT use
encompass central knowledge that includes both technical and
social perspectives.

• User knowledge of the benefits and barriers of HWT use is pivotal
in addressing the challenges of health and care services transition
in a sustainable manner.
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Background: Considering that content created by influencers in
social networks might act as a risk factor to health and it might
change over the time, we aimed to compare the prevalence of

lifestyle-related factors in posts published by Lithuanian influencers
on Facebook and Instagram in 2022 and 2024.
Material and methods: All 12433 publicly available posts created by
39 most popular Lithuanian influencers on Facebook and Instagram
in 2022 and 2024 were included. The content analysis of the posts
was performed in the structured manner. Information about foods,
smoking, alcohol, physical activity, body type and mental health
factors was registered and compared between the years.
Results: In 2024, on Instagram, depiction prevalence of smoking,
bullying, and normal weight body remained similar (respectively,
0.8%, 3.1%, 89.2%, p> 0.05). On Instagram, depiction prevalence
of aesthetic procedures and slim body decreased (respectively,
46.5% vs. 39.1%, 2.4% vs. 0.7%, p� 0.05). On Instagram, depiction
prevalence of alcohol, food, luxury, sexuality, physical activity, over-
weight body, and obese body increased (respectively, 11.1% vs. 4.9%,
33.1% vs. 28.1%, 39.1% vs. 17.0%, 16.6% vs. 14.6%, 20.7% vs. 12.9%,
31.4% vs. 13.7%, 5.4% vs. 1.8%, p� 0.05). On Facebook, depiction
prevalence of alcohol, smoking, food, aesthetic procedures, and
physical activity remained similar (respectively, 2.5%, 0.4%, 21.3%,
10.5%, 20.3%, p> 0.05). Depiction prevalence of bullying, luxury,
slim body, obese body decreased (respectively, 4.8% vs. 3.6%, 17.7%
vs. 11.2%, 1.4% vs. 0.3%, 9.0%, 5.4%, p� 0.05), depiction of sexual-
ity, normal weight body, and overweight body increased (5.6% vs.
4.6%, 75.5% vs. 67.8%, 27.9% vs. 13.6%, p� 0.05).
Conclusions: Despite some differences between the social networks,
in 2024, depiction prevalence of slim body decreased, depiction
prevalence of sexuality and overweight body increased. Depiction
of smoking remained similar.
Key messages:
• Despite some differences between the social networks, in 2024,
depiction of slim body decreased, depiction of sexuality and over-
weight body increased.

• The depiction prevalence of many factors changed over two years,
indicating the need for a continuous surveillance process if such
social listening is to be used as part of public health monitoring.
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Enhancing dementia awareness and empathy through

Background: Dementia affects one in five people, with its preva-
lence rising due to an aging population. Around 70% of those with
dementia live at home, supported by aging-in-place policies.
Community nurses assist caregivers, but negative stereotypes and
limited understanding remain. Virtual Reality (VR) immerses indi-
viduals in the experience of dementia, boosting empathy and aware-
ness. This study explores VR’s potential to increase dementia
awareness and its implications for community nursing.
Methods: A mixed-method study was conducted. Participants, aged
18 and older with no professional background in dementia care and
free from conditions like motion sickness, completed pre- and post-
surveys on their knowledge and empathy regarding dementia.
Participants then experienced a 360-degree VR simulation that
simulated the challenges faced by individuals with dementia. After
the VR experience, a second survey was administered, and responses
were analyzed through thematic analysis of semi-struc-
tured interviews.
Results: Out of 300 participants, 292 were included in the analysis.
The sample was 52.7% male, with 39.3% aged 25-34. Over half
(57.1%) knew someone with dementia. Before the VR experience,
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