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SUMMARY

Relevance of the topic. The relevance of the topic is justified by
particular attention given to quality issues both in scientific debates,
in the higher education policy of the European Union and Lithuania
and in management practice of higher education institutions.
Significance is attached to the topic of quality by the change taking
place in the higher education area, the objectives of the Bologna
process, reformation of national higher education. The impact of
globalization and internationalization, new public management trends
and their influence on the reformed higher education system, the shift
in the value paradigms of higher education promote to reconsider not
only such issues as effectiveness of quality management,
implementation of the quality assurance system, quality culture
development in higher education institutions but also fundamental
matters such as how quality is understood at the higher education
institution and in higher education in general? The thesis gives
prominence to the development of the conception of quality, which
consists of numerous processes, interactions of actors and links
between different contexts.

Analyzing the construction of the concept of quality, the
communicative approach is given prominence by the perspective of
translation. This approach enables to analyze processes when the idea
is transferred from one context to a new one, in which it is applied and
interpreted anew. The term translation is used in the thesis based on
the works of Barbara Czarniawska and Bernward Joerges (1996),
Kerstin Sahlin and Linda Wedlin (2013), introducing the Lithuanian
equivalent of the term.

Scientific literature (Westerheijden, Kohoutek, 2013; Stensaker,
2007; Westerheijden, Stensaker, Rosa, 2007) substantiates the
standpoint that speaking about quality and the higher education
institution, the term translation is more appropriate than
implementation. It is namely the approach of translation that allows

5



focusing not on quality as a process on the management plane
(effectiveness issues — How? — giving prominence to implementation)
but on quality as meaning on the discursive plane (semantic issues —
What? — giving prominence to the conception). It is aimed to identify
in the dissertation how the conception of quality is constructed at the
higher education institution substantiating translation of quality as
idea into the context of the higher education institution. The relevance
of the choice of this approach for the analysis of the topic lies in the
possibility that creating the conception of quality reveals ,,semiotic
dimension and highlights both the interpretive component of
translational processes and their generative, creative potential*
(Simeone, Secundo, Schiuma, 2016, p. 3).

The specificity of management of higher education institutions
comes to prominence when it is compared with the practice of business
enterprises (Kasperavi¢iate-Cerniauskiené, Serafinas, 2016). The
specificity of higher education institutions is emphasized by various
new practices and models taken over from business area and
implemented (e.g., services marketing, the principles of corporate
social responsibility, etc.). On this platform of higher education as
translations, the central position is occupied by quality as idea: its
epistemology with regard to higher education is associated with
business practice. Scientists note that quality as idea was transferred
to the higher education area (and education in general) from the
Ziogeviéiﬁté, 2006; Valiuskeviciuté, Druskyté, Mikutaviciené, 2004;
Newton, 2000, 2002; Thornhill, Lewis, Saunders, 1996), quality
management models are analyzed as models adapted according to
business practice, as suitable or unsuitable for higher education
institutions (Blanco-Ramirez, 2015; Rosa, Sarrico, Amaral, 2012). In
theoretical research, it is sought to apply the concept of quality taken
over from production and business to the specificity of higher
education, including theories of both education studies and
management (Mizikaci, 2006; Srikanthan, Dalrymple, 2003). Topics
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of activities of higher education institutions and the change in the
concept of quality in theoretical and empirical research are highlighted
through the paradigm shift (elite higher education vice versa mass
higher education) and manifestation of public interest (institutional
autonomy vice versa public accountability).

The attention to the topic of quality in this dissertation is
concentrated on the institutional context, giving prominence to the
development of the conception of quality in the institutional context.
The institutional context in the dissertation is investigated based on
the example of state colleges of Lithuania. As R. Pinheiro and B.
Stensaker (2014) emphasize, in recent decades, the European higher
education system underwent numerous reforms. One of the systemic
changes being the development of a binary higher education system.
Strategic positioning of higher education institutions, determined by
changes in the environment and requirements, is analyzed in scientific
literature in two ways. On one hand, differences in the development
of universities and colleges are not highlighted underlining the
institutional response to state policy implemented by analogous
mechanisms (Fumasoli, Huisman, 2013). On the other hand, strategic
positioning is given prominence as a specific feature of the sector (e.g.,
non-university), which is determined by the change in the system of
higher education and implementation of the quality assurance system
(Elken, Resdal, 2017; Skolnik, 2016).

The non-university sector is purposefully chosen as an example of
a certain institutional context for analyzing the construction of the
conception of quality. It is important to note that the non-university
sector is more associated with implementation of labour market
expectations, is more influenced by the change in specialist education
trends. The applied nature of colleges (in international practice,
colleges are referred to as universities of applied sciences) is given
prominence by essential provisions in the definition of activities
entrenched in the Law on Science and Studies (2009).



Taking into account the internationally and nationally entrenched
approach regarding responsibility of the higher education institution
for quality of activities and the importance of the concept of quality
for higher education development, accentuated in the scientific
discourse (Kohont, Nadoh Bergo¢, 2010), it is relevant to go deep into
the very conception of quality and its development at the higher
education institution.

Exploration of the topic. The topic of quality in higher education
is considerably analyzed in scientific literature in the research of both
foreign scientists (Elken, Stensaker, 2018; Manatos, Sarrico, Rosa,
2017; Prisacariu, Shah, 2016; Lemaitre, 2012; Filippakou, 2011,
Harvey, Williams, 2010; Houston, 2010; Newton, 2010; Kemenade,
Pupius, Hardjono, 2008; Saarinen, 2008; Srikanthan, Dalrymple,
2007; Lomas, 2002; Harvey, Green, 1993; etc.) and Lithuanian
scientists (Misitinas, Stravinskiené, 2010; Adomaviciené, Pukelyte,
2010; RuzeviCius, Daugviliené, Baceviciate, 2009; Serafinas,
Ruzevicius, 2009, 2007; Baceviciuté, Ruzevicius, 2008; Ruzevicius,
Pocitité, 2005; etc). The increasing attention to the topic of quality in
the scientific discourse, particularly in recent decades, pertains to the
change in the higher education area (Lust, Huber, Junne, 2018;
Frelich, Huisman, Slipersater, Stensaker, Boétas, 2013; Sutic,
Jurcevi¢, 2012; Mainardes, Alves, Raposo, 2010), giving prominence
to the trends of new public management, which determine the
intentions of strategic positioning (Silander, Haake, 2017), of benefit
and accountability (Lust, Huber, Junne, 2018), attaching significance
to the interests of stakeholders (Mari¢, 2013) and marketing processes
(Suti¢, Jurcevi¢, 2012; Poole, 2010) in the field of higher education.
The analysis of scientific literature on the issues of quality in higher
education enables to state that the in-depth analysis of the topics on
the concept of quality necessitates to refer to research on quality
management, quality assurance systems and quality culture in higher
education institutions, because the construction of the conception of
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quality employing the communicative approach has not been
analyzed.

In the scientific discourse, the topic of quality in higher education
is extensively analyzed in quality management and quality assurance
paradigms, disclosing the effectiveness of processes of the higher
education institution’s activity, the importance of quality
measurement and impact on performance. The research highlights
factors and obstacles of improving the quality of activities
(Mohammad Mosadegh Rad, 2006; Newton, 2002, 2000), accentuates
topics related to indicators confirming achievement of quality (Njiro,
2016; Wéchter et all, 2015), emphasizes the importance of
stakeholders’ participation in the higher education institution’s
management processes (Prisacariu, Shah, 2016; Schindler, Puls-
Elvidge, Welzant, Crawford, 2015; Blanco-Ramirez, 2013; Newton,
2010; Katiliute, Neverauskas, 2009; Kemenade, Pupius, Hardjono,
2008; Vlasceanu, Griinberg, Parlea, 2007).

In Lithuania, scientists have conducted more studies on quality
management systems. Dissertations on quality management in higher
education institutions substantiate the quality management system at
the college (Misitnas, 2008), the quality assessment system of
university studies (Savickiené, 2005), present parameters for
assessing quality of internationalized studies (Juknytés-Petreikiené,
2011), explored factors influencing the choice to implement the ISO
9001 Standard in institutions of higher education and studies of
Lithuania (Kasperavigiaté-Cerniauskien¢, 2014). Scientific articles
assess the impact of quality management processes on performance
and effectiveness of higher education institutions (Misitinas,
Stravinskiené, 2010; Serafinas, RuZzevicius, 2009, 2007), quality
culture is operationalized through dimensions responding to quality
management functions and levels (Valiuskeviciite, Ziogeviéiﬁté,
2006; Pociute, 2005).

Research on quality management in higher education institutions
draws attention to the fact that quality management or assurance
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systems make no sense without the foundation of organizational
culture and values (Veiga, Rosa, Amaral, 2011; Stensaker, 2007), that
an important role in the quality management system falls on leadership
and communication, generating a common understanding and
maintaining a positive connotation of quality. There is scientific
research giving prominence not only to the factors of quality
management, its effectiveness in higher education but also to the
importance of the common understanding of quality in the
implementation of quality assurance systems (Goff, 2017; Schindler,
Puls-Elvidge, Welzant, Crawford, 2015; Zemiene, 2012). Research on
guality management accentuates communication, which determines
success of implementation of the system (Misitinas, Stravinskiené,
2010) and its effectiveness (Mohammad Mosadegh Rad, 2006),
ensures awareness of service users and understanding of their needs
(Lagrosen, Seyyed-Hashemi, Leitner, 2004), employee participation
and engagement (Yavas, 1995; Thornhill, Lewis, Saunders, 1996).
The above-mentioned scientific research highlights the topics of
implementation of quality (of quality management or quality
assurance systems), attaching significance to structural and
managerial change of higher education institutions. Scientific research
results demonstrate that, in addition to other quality management
factors (leadership, employee engagement and commitment to quality,
etc.), emphasis is placed on effective communication of the higher
education institution. In this paradigm, communication of the higher
education institution is associated with effectiveness of processes,
ensuring dissemination of information.

Research employing the institutional paradigm, giving prominence
to relations with the external environment and functioning of higher
education institutions in the system. Higher education management
reforms taking place in Europe in recent decades pertain to
implementation of the principles of new public management, which in
the context of the institutionalism theory is referred to as pressure
regarding accountability and meeting the stakeholders’ needs
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(Manatos, Rosa, Sarrico, 2015; Paradeise, Thoenig, 2013). According
to scientists (Elken, Stensaker, Dedze, 2018; Elken, 2017;
Henningsson, Jornesten, Geschwind, 2017; Prisacariu, Shah, 2016;
Jarvis, 2014; Reale, Seeber, 2011; Papadimitriou, Westerheijden,
2010), the pressure experienced by higher education institutions
modifies the understanding of quality and manifestation in the
institution’s internal management processes. Theoretical and
empirical research that is based on understanding of external pressure
entrenched in the institutionalization theory discloses how higher
education institutions strategically define their activities (Frolich,
Huisman, Slipersater, Stensaker, Botas, 2013), seek to ensure
legitimacy of their activities and due to experienced pressure acquire
isomorphic forms (Fumasoli, Huisman, 2013).

From the standpoint of Scandinavian institutionalism, scientific
literature describes travelling ideas and their impact on institutional
change and decision-making processes (Sahlin, Wedlin, 2013). This
approach is substantiated in the research on public sector and public
reforms (Boxenbaum, Pedersen, 2009), on the change of higher
education institutions (Gornitzka, Stensaker, 2014; Paradeise,
Thoenig, 2013; Ramirez, Christensen, 2013). The conception of the
travelling idea attaches significance to the potential of idea to spread
between contexts in which by creating interactions between different
actors and this way changing the initial idea and the organization itself,
translation is implemented. The concepts of travelling ideas and
translation in the scientific discourse are united by the efforts to reveal
how identities (Delmestri, 2009) and conceptions that are significant
for the development of the organization (Boersma, van den Heuvel,
van Marrewijk, 2012) are constructed. Scientific literature highlights
the preconditions for investigation of quality as meta-idea and
travelling idea (Stensaker, 2007; Dobosz-Bourne, Kostera, 2007),
underlining difference of contexts of quality as idea and factors
enabling dissemination of the idea.
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The analysis of exploration of the topic demonstrated that many
scientists choose topics of quality in higher education but the object of
their research is quality management aspects; i.e., operation of quality
at the higher education institution is analyzed, the concept of quality
is recorded as a certain attitude to quality existing at the higher
education institution. It can be stated that the focus regarding quality
of the higher education institution’s activity is on understanding
processes and results, describing effectiveness of the higher education
institution’s quality management system, the impact of performed
procedures on measured performance indicators.

It is acknowledged that dissemination of quality as idea was
considerably influenced by new public management, which
determined a certain paradigm shift in the management of higher
education; from the institutionalism standpoint, a certain institutional
response of higher education institutions to external pressure. The
theoretical analysis is dominated by a clear attitude that the quality as
idea is related to the actors of the higher education system
(stakeholders) and their interests. However, travelling of quality as
idea between contexts (normative and institutional) and translation
into the higher education institution’s context while creating the
conception of quality has not been studied. The analysis of the
exploration of the topic shows the lack of theoretically and empirically
grounded element how the understanding of quality is formed in the
institutional context, how the form and content of the travelling idea
are reconstructed into the conception of quality.

This dissertation gives prominence to the issues requiring
scientific substantiation, which would allow linking the principles of
quality as travelling idea and of its translation into the institutional
context with the concept of constructing the conception of quality.
The addressed scientific problem is defined by questions: How do
higher education institutions construct the conception of quality,
simultaneously responding to the requirements of external
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environment (imperatives of quality) and balancing the interests of
different actors of the higher education system?

The object of the research is construction of the concept of
quality in the non-university higher education sector.

The aim of the research is to identify the specificity of the concept
of quality and issues of its construction in higher education institution,
upon theoretical and empirical exploration of translation of quality as
idea into institutional context.

Research objectives:

1. To identify the contexts of dissemination of quality as idea in the
higher education system and assess their importance for the formation
of the concept of quality.

2. To establish the preconditions and specificity of travelling of
quality as idea between different contexts, emphasising the role of
actors and their interests in the translation process.

3. Applying the communicative approach, to identify the processes
and meanings of translation of quality as idea, which determine
manifestation of quality as idea at the higher education institution.

4. Based on the analysis of contextualization of quality as idea in
the strategic documents of state colleges of Lithuania, to investigate
ways of translation and manifestation of actors’ interests in the
concept of quality.

Defended statements:

1. In the system of higher education, travelling of quality as idea
between contexts is described by the stages of decontextualization (at
the international and national levels) and contextualization of quality
as idea (at the institutional level): the imperative of quality is
translated from the normative context of higher education into the
institutional context.

2. Translation of quality as idea in the institutional context is based
on the communicative approach that allows to assess the involvement
(direct and indirect) of actors of the higher education system in the
process and creation of meanings.
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3. Construction of the conception of quality in the institutional
context encompasses translation and meta-translation of quality as
idea. The translation process reveals the identity of the form of quality
as idea as a response to the imperative of quality, encoded in the
normative context. Meta-translation reveals the formation of quality
as the content of idea, which gives prominence to the efforts to
generalize different interests for quality in the system of meanings.

4. Translation of quality as idea into the institutional context results
in the meta-agreement between actors and actants, which in strategic
documents is recorded through agreed performance indicators.

5. Application of the paradigm of the new public management in
the sphere of higher education institution implies the importance of
the role of stakeholders, strenghtens the need of the involvement of
stakeholders in construction of the concept of quality. The existing
formal involvement of stakeholders determines more one-way
communication of higher education institution and the rhetorical
expression of the interests of stakeholders in the constructed concept
of quality.

Research methods. Looking for theoretical reference points for
investigation of the conception of quality in higher education
institutions, this dissertation employs the institutionalism theory and
the translation approach. The analysis of scientific literature is applied
to form the theoretical basis of the dissertation, analyzing
interpretative possibilities of theoretical viewing of institutionalism
and Scandinavian institutionalism, describing the concept of quality in
the higher education area, substantiating the preconditions and
conditions of translation of quality as idea. Meta-analysis enables to
summarize primary (international and national documents) and
secondary (studies, reviews, projects) data, which open up the
meanings of decontextualisation of quality as idea. The analysis of
strategic documents of state colleges of Lithuania is performed
seeking to investigate contextualization of quality as idea. Experts’
interviews are carried out in order to find out the basic preconditions
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and factors of translating quality as idea into the context of the higher
education institution. Descriptive statistics, qualitative and
quantitative content analysis are applied analyzing and interpreting the
data obtained during the experts’ interviews and document analysis
data.

The design of the empirical study of the dissertation is grounded
on the combination of methods: the data obtained during the experts’
interviews enable to deepen the analysis of documents of higher
education institutions.

Structure of the dissertation. The dissertation consists of the
introduction, two parts (theoretical and empirical), scientific
discussion, conclusions, recommendations, the list of bibliographic
references, annexes.

The first part of the dissertation discusses the theoretical
approaches of institutionalism, giving prominence to one of the
varieties of institutionalism — Scandinavian institutionalism. The
insights of Scandinavian institutionalism justifying the translation
approach for the research on the conception of quality of the higher
education institution are analyzed. Research on the translation
paradigm and its results are generalized revealing two directions:
horizontal and vertical translation, because namely the manifestations
of the latter variant are analyzed in the empirical part of the thesis.
Highlighting the specificity of quality as idea in higher education, the
analysis of scientific literature summarizing main theoretical topics of
discourse on quality in the higher education area is presented. In this
part, the analysis of the scientific literature is followed by the summary
of characteristics of described quality as idea, identification of
contexts of dissemination of quality as idea and generalisation of the
role of actors of the higher education system.

The second part of the dissertation presents the results of the
empirical research. To analyze the research object of the dissertation,
a three-stage study is constructed in the dissertation. The first two
stages correspond to the logic of the analysis of translation: the first
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stage is intended for studying decontextualisation of quality as idea
(international and national documents, studies and reviews of higher
education are analyzed), the second stage investigates
contextualization of quality as idea based on the case of state colleges
of Lithuania. Creation and incorporation of the conception of quality
into the management system of the higher education institution
requires extensive documentation - formal and structural
manifestation of quality as idea; therefore, the selected method of
analysis of strategic documents of state colleges of Lithuania enables
to assess statements recorded in strategic and performance
improvement plans of higher education institutions, quality policy
documents about objectives of quality as manifestation of the
conception of quality. The research sample includes strategic
documents of 12 state colleges of Lithuania (strategic and
performance improvement plans, quality policy documents). The
analysis of documents is performed employing editing rules (Sahlin,
Wedlin, 2013) enabling to explore regularities of formulating and
contextualizing the meanings of quality as idea in the strategic
documents of state colleges of Lithuania. In the third stage of the
research, experts’ interviews are carried out in order to find out the
basic preconditions and factors of translation of quality as idea into
the context of the higher education institution. The research involves
experts who are able to disclose the insights into quality as idea at the
international, national and institutional levels respectively.

The scientific discussion presents the analysis of the results
obtained in the research on construction of the conception of quality
at the higher education institution, interpreting the data obtained
during experts’ interviews and underlining the insights of the
dissertation supplementing the scientific research field.

Theoretical significance and scientific novelty. Construction of
the concept of quality at the higher education institution as the object
of scientific research has not been studied. Until now, the
dissemination of quality as idea has been emphasized through the
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characteristics of implementation, highlighting stakeholders’
involvement in the quality management processes of the higher
education institution. The theoretical significance of this dissertation
is substantiated by the expanded notional field of the higher education
institution’s quality as idea. Theoretical significance is evidenced not
only by theoretical and empirical substantiation of translation of
quality as idea at the institutional level but also by proposing the
concept of meta-translation, revealing the essence of constructing the
concept of quality at the higher education institution.

Scientific novelty is justified by the fact that continuing research
on quality as idea, dissemination of quality as idea between contexts
and application in the institutional context are highlighted: the thesis
is based on the interpretations of the travelling idea and the theoretical
approach of translation. Taking into account that quality as idea has
multiple meanings and is contextual, formed by respective actors in
different contexts, this dissertation aims to look at the conception of
quality in a new way from the perspective of construction. It should
be noted that scientific research has not revealed how quality as idea
is transferred from one context to another and how the idea is
institutionalized at the higher education institution. It is relevant to
investigate the scientific problem of dissemination of quality as idea
at the higher education system levels, the peculiar insights into which
can be revelead through the theoretical approach of translation. At
present, there is a lack of empirically grounded research on
institutionalization of quality, enabling to reveal manifestation of
guality as idea in the strategic documents of higher education
institutions.

The approach of translation in the scientific discourse of Lithuania
has not been given prominence yet, neither there is research in
communication and information sciences based on this approach.
There is a lack of definitions of terms used in the dissertation in the
scientific terminology of Lithuania, therefore, the list of proposed
Lithuanian term equivalents is presented in the dissertation.
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The dissertation research distinguishes itself by its practical
significance, as the presented analysis of translation of quality as idea
can be used to formulate strategic decisions of higher education
institutions and quality policies.

Research limitations. The theoretical concept of quality is
analyzed as generally applicable to both universities and colleges. The
empirical research is modelled on the grounds of the case of the non-
university sector; i.e., the analysis of constructing the conception of
quality is based on the example of Lithuanian state colleges but
substantiating potential generalising type of constructing the
conception of quality. Although the dissertation research is
purposefully orientated to the college sector and to contextualisation
of the conception of quality based on the example of state colleges of
Lithuania, the wording of the title of the dissertation is in the adverbial
modifier of place in singular: in higher education institution. This
formulation enables to highlight the position of the higher education
institution in general and the generalizing trend of the analysis:
universities and colleges, which form the binary higher education
system in Lithuania, operate in the same conditions; are subject to
analogous requirements of activity legitimacy, quality assurance, etc.

Generalization of results. The conducted analysis of the empirical
research data (EU and national documents, strategic documents of
state colleges of Lithuania, experts’ interviews) allows to summarize
the peculiarities of constructing the conception of quality. Analyzing
translation of quality as idea into the institutional context, it came to
prominence that 1) translation of quality as idea is modelled by the
guality assurance system, which defines the instruments of political
power used at the international and national levels as the context of
higher education regulation; 2) At the institutional level, quality as
idea translated into the context of the higher education institution
reflects the response of the higher education institution to the
imperative of quality.

18



International and national documents regulating higher education
express quality as idea formally: the imperative of quality for the
higher education institution is recorded. Research results enable to
describe the international and national levels as the normative context
in which various institutions (forming and implementing the policy of
higher education) and networks of actors (associations of higher
education institutions) operate and enable travelling of quality as idea.
These actors are attributed the functions of formulation and mediation
of quality as idea in translation. Research results demonstrate that the
conception of quality of the higher education institution cannot be
analyzed separately from the imperatives of quality formulated at
international and national levels. The international level can be
described as a field of generalized agreements that needs to be taken
into account and understood to know what is happening in the higher
education area, what directions of development are highlighted, what
interests are given prominence, etc. In the national policy,
stakeholders’ interests are summarized by formulating aims of higher
education and priorities of the national higher education policy.

The results of research on contextualization of quality as idea at the
institutional level (in the strategic documents of state colleges of
Lithuania) allow to define the essential meanings of translating
guality as idea in the non-university sector: quality is understood as
the meaning generalizing the main activities of the higher education
institution, disclosing the place in the higher education system. The
analysis of documents of higher education institutions highlights the
system of meanings of quality, which defines the priorities and fields
of activity according to the institutional mission attributed at the
national level and describes the directions of development according
to international requirements.

The system of meanings of quality in the strategic documents of
state colleges of Lithuania is formed according to three main attitudes
to quality: state/public, academic and economic (of labour
market/employers). The dominant state/public attitude in the
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conception of quality attaches significance to the meanings of
universal good creation and compliance (certification and
accreditation): the findings of the research in the concept of quality
highlight orientation of Lithuanian state colleges to the interest of the
state, grounded on the categories of accountability and responsibility.
This responds to the scientists’ insights that quality as idea in higher
education institutions gives prominence to external stakeholders
(Elken, 2017) and to implementation of responsibility and
accountability.

The results of the empirical research demonstrate that the
foundation of the meanings making up the content of quality of higher
education is certain interests grounded on the approach of value
(provided/acquired at the higher education institution). The analyzed
data show that two reference points are important for the formation of
the conception of quality of higher education: higher education
institution’s input and output. Experts’ interviews conducted during
the research enable to state that international and national level experts
emphasized the conception of quality orientated to output, while
institutional level experts (especially the heads of colleges) gave
prominence to the elements of input in the conception of quality of
higher education. The latter conception of quality highlights the efforts
of colleges to compete for input (better preparation of students,
creation of the environment and more professional teachers), this way
presupposing the conception of quality as the direction of institutional
activities grounded on quality resources.

Research results demonstrate that the conception of quality is based
on agreed matters. The aspect of agreement emphasizes both the
strategic importance of quality and the essence of translation.
Research results justify that construction of the conception of quality
cannot be analyzed separately from the strategy and quality
management at the higher education institution. The empirical study
enables to state that agreement takes place during translation because
the result — the contextualized conception of quality — reveals actors’
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generalized interests. Construction of the concept of quality in higher
education institutions highlights the dual function of communication:
on the one hand, communication helps to form a systemic approach to
guality in the higher education institution, on the other hand,
communication activities formulate the response to external
environment (stakeholders) about the level of quality (meeting of
expectations).

Quality as idea is translated into the strategic documents of the
higher education institution for two main reasons: as integration into
the system (binary, national, international) guaranteed by the
isomorphic form and as highlighting of stakeholders’ interests
(agreement about indicators and communication about performance
through the concept of quality). Applying the understanding of
translation as a clash of interests (in case of quality as idea, a clash of
stakeholders’ interests), agreement is treated as the essential choice
determining the meanings dominating in the content of the conception
of quality.

Conclusions

In this dissertation, the attitude to constructing the conception of
quality of the higher education institution as the communicative
process is entrenched on the grounds of: a) the approach of translation,
which enables to investigate processes of dissemination of ideas and
their application in different contexts, actors’ influence on the process
of translation of ideas and application of the idea in a new context; 2)
the empirical study, which allows to evaluate factors of translation of
quality as idea in the higher education sector and manifestation of
guality as idea in strategic documents of state colleges of Lithuania.
The main parameters of translation of quality as idea, according to
which the construction of the conception of quality at the higher
education institution is described in the dissertation, are as follows:
contexts of dissemination of quality as idea (normative and
institutional); processes of translation of quality as idea (factors,
stages and actors of processes); results of translation (form and
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content, artefact of quality and conception of quality).

1. The specificity of contexts of quality as idea is grounded on the
aspects of the higher education system and the development of higher
education institutions, highlighted by changing requirements and
expectations for higher education. The potential of travelling of
guality as idea is emphasized by the emergence of the idea in the
industry and business sector and its subsequent application to the
activities of higher education institutions: quality as idea was
translated into the higher education area to solve analogous problems
at the time when market regulation and economic efficiency principles
were introduced to the higher education sector.

2. The approach that the analysis of translation of quality as idea
requires separation of the normative context (including international
and national levels of the higher education system) from the
institutional context proved out in the dissertation. In the higher
education area, quality as idea is formalized at the international level,
while aims of higher education and quality assurance requirements are
defined in the national policy. The theoretical analysis of quality as
idea and the empirical study allow to treat international and national
levels as the common normative context, which is formed by the
political power and its actors (higher education policy makers and
implementers). In the normative context, individual actors and certain
structural forces (e.g., associations, working groups, etc.) operate. It is
worth nothing that the role of intermediaries in the process of
translation of quality as idea can also be described (e.g., guidelines for
quality assurance as an actant, agency for quality assessment as an
institutional actor).

3. The role of actors acting in the normative context in the process
of translating of quality as idea is described by the position of the
sender: to “push out” the idea and enable its dissemination through
structural mechanisms, the regulatory function. In the normative
context, quality as idea is decontextualized and abstracted — this way
it acquires the form of imperative of quality and meanings with
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positive connotation. The imperative of quality is a general type
intention that attaches significance to the responsibility of the higher
education institution for implementation of the mission and set
requirements. The interests of the actors of the higher education
system are generalized at the national level, emphasizing aims of
higher education, orientation to labour market needs and creation of
the universal good.

4. Translation of quality as idea in the context of the higher
education institution is grounded on the communicative approach
enabling to analyze processes (actors’ participation while translating
the idea) and meanings (semantics of translation of quality as idea).
Translation is separated from traveling of idea by the essential
communicative condition — the active process, the change of
meanings. The research revealed that translation of quality as idea in
the institutional context is enabled by actors and manifestation of their
interests. Maintaining the logic of the communicative approach, the
research enables to identify actors as initiators and implementers of
the process; and their interests, as the basis for formation of meanings.
Actors acting in quality management of the higher education
institution — management, staff (academic and other staff), students,
alumni and employers — both directly and indirectly participate in the
process of translation of quality as idea too, and their interests model
potential meanings in the conception of quality. Speaking of both
dissemination of quality as idea, application in the institutional context
and of the construction of the conception of quality, there appears a
necessity to assess different actors and their interests related to higher
education in general and to performance of the higher education
institution. The approach to generalize interest groups (the state,
labour market, academic community of the higher education
institution) and to reveal the influence of their attitudes on the change
of quality as idea proved out in the dissertation.

5. The performed data analysis of the empirical study (the analysis
of international and national documents, strategic documents of state
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colleges of Lithuania, experts’ interviews) enables to answer the
guestion how quality as idea is contextualized at the higher education
institution. The institutional context is characterized by the aims and
processes of quality management, which are part of the overall
management of the higher education institution. Quality as idea is
translated from the normative context of higher education to the
institutional context according to the procedures of the quality
assurance system. In the institutional context, translation of quality as
idea requires network interaction (formal and informal
communication involving actors into the discussion of quality as idea)
so that it is possible not only to implement quality assurance
procedures but also to contextualize quality as idea at the higher
education institution.

6. Investigation of translation of quality as idea into the
institutional context highlighted different levels of translating the
form and content of quality as idea. Research results demonstrated that
translation of quality as idea is insufficient for construction of the
conception of quality. The result of translation of quality as idea in the
institutional context shows representation of quality as idea.
Construction of the conception of quality requires meta-translation;
i.e., simultaneous development of the system of meanings and of the
content of quality as idea, which takes place in the process of mutual
or network communication, when systems of meanings are created
through interactions and interpretations.

7. In the institutional context, the role of actors of translation of
quality as idea is defined not only by their functions (participation,
involvement, as in quality management) but also by the implicit
manifestation of their interests, which determines the necessity of
additional translations, otherwise, meta-translation. Actors of
translation of quality as idea in the institutional context are attributed
the dual role: they directly participate in processes and/or participate
indirectly, expressing their interests and expectations regarding
guality. Considering the important role of stakeholders in quality
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management of the higher education institution and significance
attached to the actors of translation, in the process of constructing the
conception of quality, stakeholders are understood as actors; while
their (or their groups’) interests influencing the conception of quality,
as actants.

8. Having conducted the research, it was found that the most
significant impact on the conception of quality constructed in state
colleges of Lithuania is made by state regulation: how the prioritized
meanings of compliance disclosed in the conception of quality justify
the objectives of legitimation and entrenchment of colleges in the
higher education system. The analysis of empirical research data
enables to conclude that the conception of quality recorded in the
documents of state colleges of Lithuania is grounded on the procedural
operation of quality assurance. Research results demonstrated that the
result of translation of quality as idea in the institutional context is the
artefact of quality (formalized manifestation of quality as idea).
Mimetism (using labels) denotes identical forms that are chosen
seeking to communicate accountability.

9. The result of meta-translation of quality as idea is the
generalized interests of actors that have come to prominence in the
conception of quality. The research demonstrates that meta-
translation in the conception of quality shows institutional efforts to
balance public, market and academic attitudes. Because travelling of
guality as idea takes place according to formally coded quality
assurance logic intended for implementation of the intentions of the
new public management paradigm, this explains prevalence of the
public attitude in the conception of quality. Other attitudes influencing
construction of the conception of quality are the market attitude and
the academic attitude. The academic attitude in the conception of
quality gives prominence to the quality of teaching and student-
centred teaching, the attitude of the labour market (employers)
potentially reflects the applied nature of college activities.
Combination of actors’ interests grounding meta-translation of quality
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as idea, when state attitude and public interest are most emphasized,
does not highlight the applied nature of colleges, emphasizes formal
representation of quality as idea.

10. The results of the research complement the field of studies on
guality of higher education with the insights of the communicative
approach and allow to extend the discussed integrative function of the
concept of quality in the processes of higher education institution’s
management (Manatos, Sarrico, Rosa, 2017) and quality work (Elken,
Stensaker, 2018). The research on translation of quality as idea into
the context of the higher education institution reveals the topics of
constructing the concept of quality. On the one hand, the concept of
guality guarantees integration into the system (binary, national,
international) and this way presupposes isomorphic attitudes towards
external requirements. On the other hand, the interests of actors
(stakeholders) are highlighted as the agreement on indicators and
communication about priorities — the dominant meanings in the
content of this concept of quality would allow the higher education
institution to enhance manifestation of its strategic position.
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SANTRAUKA

Temos aktualumas. Temos aktualuma pagrindzia ypatingas
démesys, skiriamas kokybés klausimams tiek mokslinése diskusijose,
tieck Europos Sajungos ir nacionalingje aukstojo mokslo politikoje,
tiek aukStyjy mokykly valdymo praktikoje. Kokybés tema
sureikSmina aukStojo mokslo erdvéje vykstantys pokyciai, Bolonijos
proceso siekiniai, nacionalinés auk$tojo mokslo pertvarkos.
Globalizacijos ir internacionalizacijos poveikis, naujosios vie$osios
vadybos tendencijos ir jy jtaka reformuojamai aukstojo mokslo
sistemai, aukstojo mokslo vertybiniy paradigmy kaita skatina i§ naujo
svarstyti ne tik kokybés vadybos efektyvumo, kokybés uztikrinimo
sistemos jgyvendinimo, kokybés kultiiros plétros aukstosiose
mokyklose klausimus, bet ir pamatinius — kaip suprantama kokybé
aukstojo mokslo institucijoje ir aukStajame moksle apskritai?
Disertacijoje aktualizuojamas kokybés sampratos kurimas, kuris
susideda i$ daugybés procesy, veikéjy saveiky ir sasajy tarp skirtingy
konteksty.

Kokybés sampratos konstravimo analizei komunikacine prieiga
aktualizuoja taikomasis idéjy perkélimas (angl. translation). Si prieiga
leidzia analizuoti procesus, kai idéja i§ vieno konteksto yra perkeliama
i kita, kuriame pritaikoma ir interpretuojama i§ naujo. Terminas
taikomasis  idéjy perkélimas (angl. translation) disertacijoje
vartojamas, remiantis Barbara Czarniawska ir Bernward Joerges
(1996), Kerstin Sahlin ir Linda Wedlin (2013) darbais, pagrindziamas
lietuviskas atitikmuo (pamatinis bendros reikSmés zodis perkélimas,
specialigja termino reik§me atskleidziantys pazyminiai taikomasis bei
idéjy).

Mokslingje literatiroje  (Westerheijden, Kohoutek, 2013;
Stensaker, 2007; Westerheijden, Stensaker, Rosa, 2007)
pagrindziamas pozitris, kad kalbant apie kokybe ir aukstojo mokslo
institucija, tinkamesnis terminas taikomasis idéjy perkélimas (angl.
translation) negu diegimas (angl. implementation). Bitent taikomojo
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idéjy perkélimo prieiga leidzia démesj sutelkti ne | kokybe kaip
procesg vadybinéje plotméje (efektyvumo klausimai — kaip? —
aktualizuojant diegimg), bet i kokybe kaip reik§me¢ diskursyvingje
plotméje (semantikos klausimai — kas? — aktualizuojant sampratg).
Disertacijoje siekiama nustatyti, kaip kokybés samprata konstruojama
aukstojo mokslo institucijoje, pagrindziant kokybés kaip idéjos
taikomgji perkélimg i aukstojo mokslo institucijos konteksta. Sios
prieigos pasirinkimas temos analizei aktualus tuo, kad leidzia
atskleisti kokybés sampratos kiirimo ,semioting dimensija,
iSryskinanciag interpretacinius komponentus bei kiirybinj potenciala
taikomojo idéjy perkélimo procese™ (Simeone, Secundo, Schiuma,
2016, p. 3)

Aukstojo mokslo institucijy vadybos specifika isryskéja ja lyginant
su verslo jmoniy praktika (Kasperavi¢iiite-Cerniauskiené, Serafinas,
2016). Aukstojo mokslo institucijy specifiSkuma pabrézia i§ verslo
srities perimamos ir diegiamos jvairios naujos praktikos, modeliai
(pvz., paslaugy rinkodaros, korporatyvinés socialinés atsakomybés
principai etc.). Sioje aukstojo mokslo kaip perkélimy platformoje
centring vietg uzima kokybé kaip idéja — jos epistemologija aukstojo
mokslo atzvilgiu siejama su verslo praktika. Mokslininkai pastebi, kad
kokybé kaip idéja j aukStojo mokslo erdve (ir Svietimg apskritai) buvo
perkelta i$ verslo ir gamybos sferos (Elassy, 2015; Valiuskeviciate,
Ziogevidiate, 2006; Valiuskevi¢iate, Druskyte, Mikutavigiené, 2004;
Newton, 2000, 2002; Thornhill, Lewis, Saunders, 1996), kokybés
vadybos modeliai analizuojami kaip pritaikyti pagal verslo praktika,
tinkami ar netinkami aukstojo mokslo institucijoms (Blanco-Ramirez,
2015; Rosa, Sarrico, Amaral, 2012). Kokybés sgvoka, perimtg i$
gamybos ir verslo, teoriniuose tyrimuose siekiama pritaikyti aukstojo
mokslo specifikai, apimant tiek edukologijos, tiek vadybos teorijas
(Mizikaci, 2006; Srikanthan, Dalrymple, 2003). Aukstojo mokslo
institucijy veiklos problematika ir kokybés sgvokos kaita teoriniuose
ir empirinivose tyrimuose iSrySkinama per paradigmy kaita (elitinis
aukstasis mokslas vice versa masinis aukstasis mokslas), vies0jo
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intereso raiSka (instituciné autonomija Vvice versa vieSoji
atskaitomybé).

Démesys kokybés temai Sioje disertacijoje sutelkiamas j institucinj
konteksta, aktualizuojant kokybés sampratos kiirimg instituciniame
kontekste. Institucinis kontekstas disertacijoje tiriamas Lietuvos
valstybiniy kolegijy pavyzdziu. Kaip pabrézia R. Pinheiro ir B.
Stensaker (2014), pastaraisiais deSimtmeciais Europos aukstojo
mokslo sistema patyré daug reformy. Vienas i$ sisteminiy pokyciy —
binarinés aukstojo mokslo sistemos sukiirimas. Aplinkos pokyc¢iy ir
reikalavimy  salygojamas  strateginis  aukStyjy =~ mokykly
pozicionavimas mokslinéje literattiroje analizuojamas dvejopai. Viena
vertus, universitety ir kolegijy raidos skirtumai néra iSryskinami,
pabréziant analogiskais mechanizmais jgyvendinamg institucinj
atsaka j valstybine politika (Fumasoli, Huisman, 2013). Kita vertus,
strateginis pozicionavimas aktualizuojamas kaip specifinis sektoriaus
(pvz., neuniversitetinio) pozymis, kurj nulemia aukstojo mokslo
sistemos poky¢iai ir kokybés uztikrinimo sistemos diegimas (Elken,
Resdal, 2017; Skolnik, 2016).

Koleginis sektorius kokybés sampratos konstravimo analizei
pasirenkamas tikslingai kaip pavyzdys tam tikro institucinio
konteksto. Svarbu pazyméti, kad koleginis sektorius labiau siejamas
su darbo rinkos lukesCiy jgyvendinimu, yra labiau veikiamas
specialisty rengimo tendencijy kaitos. Taikomajj kolegijy veiklos
pobudj (kolegijos pagal tarptauting praktika jvardijamos kaip
taikomyjy moksly universitetai — angl. university of applied sciences)
aktualizuoja esminés veiklos apibrézties nuostatos, jtvirtintos Mokslo
ir studijy jstatyme (2009).

Atsizvelgiant | tarptautiniu ir nacionaliniu lygmenimis jtvirtinta
nuostatg dél aukstojo mokslo institucijos atsakomybés uz veiklos
kokybe bei moksliniame diskurse pabréziama kokybés savokos svarba
aukstojo mokslo raidai (Kohont, Nadoh Bergo¢, 2010), aktualu gilintis
] pacia kokybés sampratg ir jos kiirimg aukstojoje mokykloje.
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Temos iStirtumas. Aukstojo mokslo kokybés tema daug
analizuojama mokslingje literatiroje — tiek uZsienio mokslininky
(Elken, Stensaker, 2018; Manatos, Sarrico, Rosa, 2017; Prisacariu,
Shah, 2016; Lemaitre, 2012; Filippakou, 2011; Harvey, Williams,
2010; Houston, 2010; Newton, 2010; Kemenade, Pupius, Hardjono,
2008; Saarinen, 2008; Srikanthan, Dalrymple, 2007; Lomas, 2002;
Harvey, Green, 1993; etc.), tieck Lietuvos mokslininky (Misiiinas,
Stravinskiené, 2010; Adomaviciené, Pukelyté, 2010; Ruzevicius,
Daugyviliené, Baceviciaté, 2009; Serafinas, Ruzevicius, 2009, 2007;
Baceviditte, Ruzevicius, 2008; Ruzevicius, Daugviliené, Serafinas,
2008; Valiugkevi¢iite, Ziogevi¢idite, 2006; Pociaté, 2005; etc.)
darbuose. Moksliniame diskurse démesio kokybés temai didéjimas —
ypac pastaraisiais deSimtmeciais — siejamas su pokyciais aukstojo
mokslo erdveéje (Lust, Huber, Junne, 2018; Frolich, Huisman,
Slipersater, Stensaker, Botas, 2013; Suti¢, Jurcevi¢, 2012; Mainardes,
Alves, Raposo, 2010), aktualizuojant naujosios vieSosios vadybos
tendencijas, lemiancdias strateginio pozicionavimo (Silander, Haake,
2017), naudos ir atskaitomybés intencijas (Lust, Huber, Junne, 2018),
socialiniy dalininky interesy sureikSminimg (Mari¢, 2013) ir
marketizacijos procesus (Suti¢, Jur¢evi¢, 2012; Poole, 2010) aukstojo
mokslo srityje. Mokslinés literatiiros analizé aukstojo mokslo kokybés
klausimais leidzia teigti, kad, gilinantis | kokybés savokos
problematika, prireikia remtis auk$tojo mokslo institucijy kokybés
vadybos, kokybés uztikrinimo sistemy ir kokybés kultiiros tyrimais,
nes kokybés sampratos konstravimas, pasitelkiant komunikacine
prieiga, néra nagrinétas.

Moksliniame diskurse aukstojo mokslo kokybés tema placiai
iSanalizuota kokybés vadybos ir kokybés uztikrinimo paradigmose,
atskleidziant aukStojo mokslo institucijos veiklos procesy
efektyvuma, kokybés matavimo ir poveikio veiklos rezultatams
svarbg. Tyrimuose i§rySkinami veiklos kokybés gerinimo veiksniai ir
trukdziai (Mohammad Mosadegh Rad, 2006; Newton, 2002, 2000),
aktualizuojama rodikliy, patvirtinanc¢iy kokybés pasiekima,
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problematika (Njiro, 2016; Wéchter et all, 2015), pabréziama
socialiniy dalininky dalyvavimo aukstojo mokslo institucijos vadybos
procesuose svarba (Prisacariu, Shah, 2016; Schindler, Puls-Elvidge,
Welzant, Crawford, 2015; Blanco-Ramirez, 2013; Newton, 2010;
Katiliute, Neverauskas, 2009; Kemenade, Pupius, Hardjono, 2008;
Vlasceanu, Griinberg, Parlea, 2007).

Lietuvoje mokslininkai daugiau yra analizave kokybés vadybos
sistemas. Mokslo disertacijose, skirtose aukstyjy mokykly kokybés
vadybai, pagrista kokybés vadybos sistema kolegijoje (Misiiinas,
2008), universitetiniy studijy kokybés vertinimo sistema (Savickiené,
2005), suprojektuoti internacionalizuoty studijy kokybés vertinimo
parametrai (Juknytés-Petreikiené, 2011), iStirti pasirinkimui diegti
Cerniauskiené, 2014). Moksliniuose straipsniuose vertinamas
kokybés vadybos procesy poveikis aukstyjy mokykly veiklos
rezultatams ir efektyvumui (Misitinas, Stravinskiené, 2010; Serafinas,
Ruzevicius, 2009, 2007), kokybés kultiira operacionalizuojama per
dimensijas, atliepiancias kokybés vadybos funkcijas ir lygmenis
(Valiuskevigiiite, Ziogeviciate, 2006; Pociité, 2005).

Aukstojo mokslo institucijy kokybés vadybos tyrimuose atkreiptas
démesys | tai, kad kokybés vadybos ar uztikrinimo sistemos neturi
prasmés be organizacinés kulttiros ir vertybiy pagrindo (Veiga, Rosa,
Amaral, 2011; Stensaker, 2007), kad kokybés vadybos sistemoje
svarbus vaidmuo tenka lyderystei ir komunikacijai, kurianciai bendrg
supratimg ir pozityvios kokybés konotacijos palaikyma. Yra
moksliniy tyrimy, aktualizuojanciy ne tik kokybés vadybos veiksnius,
efektyvuma auksStojo mokslo institucijoje, bet ir bendro kokybés
supratimo svarba diegiant kokybés uZztikrinimo sistemas (Goff, 2017;
Schindler, Puls-Elvidge, Welzant, Crawford, 2015; Zemiené, 2012).
Kokybés vadybos tyrimuose aktualizuojama komunikacija, kuri lemia
sistemos diegimo (Misilinas, Stravinskiené, 2010) ir efektyvumo
(Mohammad Mosadegh Rad, 2006) sékme, uztikrina paslaugos
vartotojy informuotuma ir jy poreikiy supratimg (Lagrosen, Seyyed-
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Hashemi, Leitner, 2004), darbuotojy dalyvavima ir jsitraukima
(Yavas, 1995; Thornhill, Lewis, Saunders, 1996). Minétuose
moksliniuose tyrimuose iSrySkéja kokybés (kokybés vadybos ar
kokybés uztikrinimo sistemy) diegimo problematika, sureikSminanti
aukstojo mokslo institucijy struktlrinius ir vadybinius pokycius.
Moksliniy tyrimy rezultatai rodo, kad, be kity kokybés vadybos
veiksniy (lyderystés, darbuotojy jtraukimo ir jsipareigojimo kokybei
etc.), akcentuojama efektyvi aukStojo mokslo institucijos
komunikacija. Sioje paradigmoje aukstojo mokslo institucijos
komunikacija siejama su procesy efektyvumu, uztikrinant informacijos
sklaida.

Institucionalizmo paradigmos tyrimai aktualizuoja rySius su
iSorine aplinka ir aukstojo mokslo institucijy veikima sistemoje.
Pastaryjy keliy deSimtmeciy auksStojo mokslo valdymo reformos
Europoje siejamos su naujosios vieSosios vadybos principy
igyvendinimu, kuris institucionalizmo teorijos terminais jvardijamas
kaip spaudimas dél atskaitomybés ir socialiniy dalininky lukes¢iy
patenkinimo (Manatos, Rosa, Sarrico, 2015; Paradeise, Thoenig,
2013). Mokslininky (Elken, Stensaker, Dedze, 2018; Elken, 2017;
Henningsson, Jornesten, Geschwind, 2017; Prisacariu, Shah, 2016;
Jarvis, 2014; Reale, Seeber, 2011; Papadimitriou, Westerheijden,
2010) teigimu, auksStojo mokslo institucijy patiriamas spaudimas
modifikuoja kokybés supratimg ir raiska institucijos vidiniuose
vadybos procesuose. Teoriniuose ir empiriniuose darbuose, Kkurie
grindziami institucionalizmo teorijoje jtvirtintu iSorinio spaudimo
supratimu, atskleidziama, kaip aukstojo mokslo institucijos
strategiSkai apibrézia savo veikla (Frelich, Huisman, Slipersater,
Stensaker, Botas, 2013), siekia uztikrinti savo veiklos teisétumg ir
igyja izomorfinius pavidalus dél patiriamo spaudimo (Fumasoli,
Huisman, 2013).

Skandinaviskojo institucionalizmo pozitiriu mokslingje literattroje
apibuidinamos keliaujancios idéjos ir jy poveikis institucijy pokyciams
ir sprendimy priémimo procesams (Sahlin, Wedlin, 2013). Sis poziiiris
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pagrindziamas vieSojo sektoriaus ir vieSyjy reformy (Boxenbaum,
Pedersen, 2009), aukstojo mokslo institucijy Kkaitos tyrimais
(Gornitzka, Stensaker, 2014; Paradeise, Thoenig, 2013; Ramirez,
Christensen, 2013). Keliaujancios idéjos koncepcija sureikSmina
idéjos potencialg sklisti tarp konteksty, kuriuose, kuriant jvairiy
veikéjy sgveikas ir taip keiciant prading idéjg bei pacia organizacija,
realizuojamas taikomasis idéjy perkélimas. Keliaujanciy idéjy ir
taikomojo perkélimo savokas moksliniame diskurse vienija pastangos
atskleisti, kaip konstruojami identitetai (Delmestri, 2009) ir
organizacijos vystymuisi reik§mingos sampratos (Boersma, van den
Heuvel, van Marrewijk, 2012). Mokslinéje literatiroje iSrySkinamos
kokybés kaip metaidéjos ir keliaujancios idéjos tyrimo prielaidos
(Stensaker, 2007; Dobosz-Bourne, Kostera, 2007), akcentuojant
kokybés kaip id¢jos konteksty skirtingumg ir id&jos sklaida
igalinancius veiksnius.

Temos istirtumo analizé parodé¢, kad daug mokslininky renkasi
kokybés aukStajame moksle tematika, taCiau tyrimo objektu
pasirenkami kokybés vadybos aspektai — t. y. analizuojamas kokybés
veikimas aukstojo mokslo institucijoje, kokybés samprata fiksuojama
kaip tam tikras aukstojo mokslo institucijoje egzistuojantis poziiiris |
kokybe. Galima teigti, kad démesys aukstojo mokslo institucijos
veiklos kokybei sutelkiamas | procesy ir rezultaty supratima,
apibudinant auk$tojo mokslo institucijos kokybés vadybos sistemos
efektyvuma, vykdomy procediiry poveikj matuojamiems veiklos
rodikliams.

Pripazjstama, kad kokybés kaip idéjos sklaidai didelj poveikj
padaré naujoji vieSoji vadyba, lémusi tam tikra paradigmy kaita
aukstojo mokslo vadyboje, institucionalizmo paziiiriu — tam tikra
institucinj aukstyjy mokykly atsakg j iSorinj spaudima. Teorinéje
analizéje ryski nuostata, kad kokybé kaip idéja siejama su aukstojo
mokslo sistemos veikéjais (socialiniais dalininkais) ir jy interesais.
Taciau néra tyrinétas kokybés kaip id¢jos keliavimas tarp konteksty
(normatyvinio ir institucinio) ir taikomasis perkélimas | aukstojo
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mokslo institucijos konteksta, kuriant kokybés samprata. Kaip rodo
temos iStirtumo analizé, tritkksta teoriSkai ir empiriskai pagristo
démens, kaip instituciniame kontekste formuojamas kokybés
supratimas, kaip  keliaujancios idéjos forma ir  turinys
perkonstruojamas j kokybés sampratg.

Sioje  disertacijoje aktualizuojami mokslinio pagrindimo
reikalaujantys klausimai, kurie leisty susieti kokybés kaip
keliaujancios idéjos ir jos taikomojo perkélimo 1 institucinj konteksta
principus j kokybés sampratos konstravimo koncepcija. Sprendziama
moksline problemg apibrézia klausimai: kaip aukstojo mokslo
institucijos konstruoja kokybés samprata, tuo paciu metu atsakydamos
1 iSorinés aplinkos reikalavimus (kokybés imperatyvus) ir
subalansuodamos skirtingy aukstojo mokslo sistemos veikéjy
interesus?

Tyrimo objektas — kokybés sampratos konstravimas koleginiame
aukstojo mokslo sektoriuje.

Tyrimo tikslas — nustatyti kokybés sampratos specifika ir
konstravimo problematika aukstojo mokslo institucijoje, teoriskai ir
empiriSkai iStyrus kokybés kaip idéjos taikomgji perkélimg i
institucinj kontekstg.

Tyrimo uzdaviniai:

1. Identifikuoti kokybés kaip id¢jos sklaidos kontekstus aukstojo
mokslo sistemoje ir jvertinti jy svarbg kokybés sampratos formavimui.

2. Nustatyti kokybés kaip idéjos keliavimo tarp skirtingy
konteksty prielaidas ir specifika, iSrySkinant veikéjy ir jy interesy
vaidmenyj taikomojo idéjos perkélimo procese.

3. Pritaikius komunikacijos prieiga, nustatyti kokybés kaip id€jos
taikomojo perkélimo procesus ir reikSmes, lemiancias kokybés kaip
idéjos raisSka aukstojo mokslo institucijoje.

4. Remiantis kokybés kaip idéjos kontekstualizavimo Lietuvos
valstybiniy kolegijy strateginiuose dokumentuose analize, iStirti
taikomojo perkélimo budus ir veikéjy interesy raiska kokybés
sampratoje.
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Ginamieji teiginiai:

1. AukStojo mokslo sistemoje kokybés kaip id¢€jos keliavimg tarp
konteksty apibtidina kokybés kaip idéjos dekontekstualizavimo
(tarptautiniu ir nacionaliniu lygmenimis) ir kontekstualizavimo
(instituciniu lygmeniu) etapai: i§ aukStojo mokslo normatyvinio
konteksto kokybés imperatyvas perkeliamas j institucinj konteksta.

2. Kokybés kaip idéjos taikomasis perkélimas instituciniame
kontekste grindziamas komunikacine prieiga, leidziancia jvertinti
(tiesioginj ir netiesioginj) aukstojo mokslo sistemos veikéjy jtraukima
] procesa ir reikSmiy ktirima.

3. Kokybés sampratos konstravimas instituciniame kontekste
apima kokybés kaip idéjos taikomgjj perkélimg ir metaperkélimg.
Taikomasis perkélimas atskleidzia kokybés kaip idéjos formos
tapatuma kaip atsakg j normatyviniame kontekste uzkoduota kokybés
imperatyva. Metaperkélimas atskleidzia kokybés kaip idéjos turinio
formavima, kuris aktualizuoja pastangas reikSmiy sistemoje
apibendrinti skirtingus interesus kokybei.

4. Kokybés kaip idéjos taikomojo perkélimo | institucinj konteksta
rezultatas — wveikéjy ir aktanty metasusitarimas, strateginiuose
dokumentuose fiksuojamas per sutartinius veiklos kokybés rodiklius.

5. Naujosios vieSosios vadybos paradigma suponuoja socialiniy
dalininky vaidmens sureik§minima aukstojo mokslo institucijos
kokybés sampratos konstravime. Vyraujantis formalusis socialiniy
dalininky jtraukimas ] kokybés uztikrinimg auks$tojo mokslo
institucijose nulemia labiau vienkrypte aukstojo mokslo institucijos
komunikacijg ir retoring socialiniy dalininky interesy raiska
konstruojamoje kokybés sampratoje.

Tyrimo metodika. ITeSkant teoriniy atskaitos taSky kokybés
sampratos tyrimui aukstojo mokslo institucijose, Sioje disertacijoje
pasitelkiama institucionalizmo teorija ir taikomojo idéjy perkélimo
prieiga. Mokslinés literatiiros analizé taikoma teorinio disertacijos
pagrindo  formavimui,  analizuojant institucionalizmo ir
skandinaviSkojo institucionalizmo teorinés ziliros interpretacines
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galimybes, apibiidinant kokybés sgvoka aukstojo mokslo erdvéje,
pagrindziant kokybés kaip idéjos taikomojo perkélimo prielaidas ir
salygas. Metaanalizé¢ leidzia apibendrinti pirminius (tarptautiniy ir
nacionaliniy teisés akty) bei antrinius (tyrimy, apzvalgy, projekty)
duomenis, kurie atveria kokybés kaip id¢jos dekontekstualizavimo
reik§mes. Lietuvos valstybiniy kolegijy strateginiy dokumenty analizé
atliekama, siekiant iStirti kokybés kaip idéjos kontekstualizavima.
Eksperty interviu vykdomas, siekiant iSsiaiskinti pagrindines kokybés
kaip idéjos taikomojo perkélimo | auk$tojo mokslo institucijos
konteksta prielaidas ir veiksnius. ApraSomoji statistika, kokybiné ir
kiekybiné turinio analizé taikoma analizuojant ir interpretuojant
eksperty interviu metu gautus duomenis bei dokumenty analizés
duomenis. Disertacijos empirinio tyrimo dizainas grindZiamas metody
derinimu: eksperty interviu metu gauti duomenys leidzia pagilinti
aukstojo mokslo institucijy dokumenty analize.

Disertacijos struktiira. Disertacija sudaro jvadas, dvi dalys
(teoriné ir empiriné), moksliné diskusija, i§vados, rekomendacijos,
literatiiros sara$as, priedai.

Pirmoje disertacijos dalyje aptariamos institucionalizmo teorinés
nuostatos, aktualizuojama viena i§ institucionalizmo atmainy —
skandinaviSkasis institucionalizmas. Analizuojamos skandinaviskojo
institucionalizmo jzvalgos, kurios pagrindzia taikomojo idéjy
perkélimo prieigg auk$tojo mokslo institucijos kokybés sampratos
tyrimui. Apibendrinami taikomojo idéjy perkélimo paradigmos
tyrimai ir jy rezultatai, atskleidziant dvi kryptis: horizontalyjj ir
vertikalyji perkelimg, nes bitent pastarojo varianto raiSkos
analizuojamos empirinéje disertacijos dalyje. ISryskinant kokybés
kaip id¢jos specifika auksStajame moksle, pateikiama mokslinés
literatiiros analizé, apibendrinanti pagrindines teorines kokybés
diskurso temas aukstojo mokslo erdvéje. Sioje dalyje, iSanalizavus
moksling  literatlirg,  apibiidinamos  kokybés kaip  idé&jos
charakteristikos, identifikuojami kokybés kaip idéjos sklaidos
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kontekstai ir apibendrinamas aukS$tojo mokslo sistemos veikéjy
vaidmuo.

Antroje disertacijos dalyje pateikiami empirinio tyrimo rezultatai.
Siekiant iSanalizuoti disertacijos tyrimo objekta, konstruojamas trijy
etapy tyrimas. Du pirmieji etapai atitinka taikomojo idéjos perkélimo
analizés logika: pirmasis etapas skirtas kokybés kaip idéjos
dekontekstualizavimo  tyrimui  (nagrin¢jami tarptautiniai ir
nacionaliniai dokumentai, auks$tojo mokslo tyrimai ir apzvalgos),
antrajame etape tiriamas kokybés kaip id¢jos kontekstualizavimas
Lietuvos valstybiniy kolegijy atveju. Kokybés sampratos sukiirimas ir
jtraukimas ] aukstojo mokslo institucijos vadybos sistema reikalauja
placios apimties dokumentavimo — formaliosios ir strukttirinés
kokybés kaip idéjos raiskos. | tyrimo imtj jtraukiami 12-0s Lietuvos
valstybiniy kolegijy strateginiai dokumentai (Strateginiai ir veiklos
kokybés gerinimo planai, kokybés politikos dokumentai). Dokumenty
analizei pasitelkiamos apdorojimo nuostatos (angl. editing rules;
Sahlin, Wedlin, 2013), kurios leidzia istirti kokybés kaip idé&jos
reik§miy formulavimo ir kontekstualizavimo désningumus Lietuvos
valstybiniy kolegijy strateginiuose dokumentuose. TreCiajame tyrimo
etape vykdomas eksperty interviu, siekiant iSsiaiskinti pagrindines
kokybés kaip idéjos taikomojo perkélimo | auksStojo mokslo
institucijos konteksta prielaidas ir veiksnius. | tyrima jtraukti
ekspertai, galintys atskleisti kokybés kaip idéjos sklaidos jzvalgas
tarptautiniu, nacionaliniu ir instituciniu lygmenimis.

Mokslingje diskusijoje pateikiama kokybés sampratos konstravimo
aukstojo mokslo institucijoje tyrimo rezultaty analizé, interpretuojant
eksperty interviu metu gautus duomenis ir aktualizuojant moksliniy
tyrimy lauka papildancias disertacijos jzvalgas.

Teorinis reikSmingumas ir mokslinis naujumas. Kokybés
sampratos konstravimas aukstojo mokslo institucijoje kaip moksliniy
tyrimy objektas néra tyrinétas. Iki Siol kokybés kaip idéjos sklaida
buvo akcentuojama per diegimo charakteristikas, iSrySkinant
socialiniy dalininky jtraukimg ] aukstosios mokyklos kokybés
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vadybos procesus. Sios disertacijos teorinj reikiminguma pagrindzia
iSpléstas aukstojo mokslo institucijos kokybés kaip id€jos prasminis
laukas. Teorinj reikSmingumg liudija tai, kad ne tik teoriskai ir
empiriskai pagrjstas kokybés kaip idéjos taikomasis perkélimas
instituciniu lygmeniu, bet ir pasitiloma metaperkélimo savoka,
atskleidzianti kokybés sampratos konstravimo aukstojo mokslo
institucijoje esme.

Mokslinj naujumg pagrindzia tai, kad, tgsiant kokybés kaip id¢jos
tyringjimus, iSrySkinama kokybés kaip idéjos sklaida tarp konteksty ir
pritaikymas instituciniame kontekste: disertacijoje remiamasi kokybés
kaip keliaujancios idéjos interpretacijomis ir taikomojo perkélimo
teorine prieiga. Ivertinant tai, kad kokybé kaip idéja daugiareikSmé ir
kontekstuali, formuojama  atitinkamy  veikéjy  skirtinguose
kontekstuose, S$ioje disertacijoje siekiama ] kokybés samprata
pazvelgti naujai konstravimo aspektu. Pazymétina, kad moksliniuose
tyrimuose néra atskleista, kaip kokybé kaip idéja perduodama i§ vieno
konteksto j kitg ir kaip vyksta idéjos institucionalizavimas aukstojoje
mokykloje. Aktualu tyrinéti moksling kokybés kaip idéjos sklaidos
aukstojo mokslo sistemos lygmenimis problema, kuriai savity jzvalgy
suteikia taikomojo idéjy perkélimo (angl. translation) teoriné prieiga.
Siuo metu stokojama empiriskai pagristy  kokybés
institucionalizavimo tyrimy, leidzianciy atskleisti kokybés kaip idéjos
raiSka aukstojo mokslo institucijy strateginiuose dokumentuose.

Taikomojo idéjy perkélimo prieiga Lietuvos moksliniame diskurse
dar néra aktualizuota, néra S§ia prieiga grindziamy tyrimy
komunikacijos ir informacijos moksluose. Disertacijoje vartojamy
terminy apibréz¢iy Lietuvos mokslingje terminologijoje nepakanka,
todél pateikiamas sitilomy vartoti lietuvisky atitikmeny sarasas.

Disertacinis tyrimas pasizymi praktiniu reikSmingumu, nes
pateikta kokybés kaip idéjos taikomojo perkélimo analizé gali biti
pasitelkiama auksStojo mokslo institucijy strateginiams sprendimams
bei kokybés politikai formuluoti.
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Tyrimo apribojimai. Teoriné kokybés savoka analizuojama kaip
bendrai taikoma ir universitetams, ir kolegijoms. Empirinis tyrimas
modeliuojamas pagal koleginio sektoriaus atvejj, t. y. analizuojamas
kokybés sampratos konstravimas, remiantis Lietuvos valstybiniy
kolegijy pavyzdziu, taciau pagrindziant potencialy apibendrinamajj
kokybés sampratos konstravimo pobtidj. Nors disertacinis tyrimas
tikslingai orientuojamas j koleginj sektoriy ir kokybés sampratos
kontekstualizavimg Lietuvos valstybiniy kolegijy atveju, disertacijos
pavadinime formuluojama vietos aplinkybés vienaskaita — aukStojo
mokslo institucijoje. Si formuluoté leidzia idryskinti aukstojo mokslo
institucijos pozicija apskritai ir apibendrinamajg analizés tendencijg —
universitetai ir kolegijos, sudarantys binaring aukstojo mokslo sistema
Lietuvoje, veikia tokiomis pat aplinkos salygomis, jiems taikomi
analogiski veiklos teisétumo, kokybés uztikrinimo reikalavimai ir kt.

Rezultaty apibendrinimas. Atlikta empirinio tyrimo (ES ir
nacionaliniy dokumenty, Lietuvos valstybiniy kolegijy strateginiy
dokumenty, eksperty interviu) duomeny analizé leidzia apibendrinti
kokybés sampratos konstravimo ypatumus. Analizuojant kokybés
kaip idéjos faikomgjj perkélimg i institucinj konteksta, iSryskéjo, kad
1) kokybés kaip idéjos keliavimg modeliuoja kokybés uztikrinimo
sistema, kuri apibrézia tarptautiniu ir nacionaliniu lygmenimis
naudojamus politinés galios instrumentus kaip aukstojo mokslo
reguliavimo kontekstg; 2) instituciniu lygmeniu kokybé kaip idéja,
perkeliama aukstojo mokslo institucijos kontekste, atspindi aukstosios
mokyklos atsaka j kokybés imperatyva.

Tarptautiniuose  ir  nacionaliniuose  dokumentuose, Kkurie
reglamentuoja aukstajj moksla, kokybé kaip idéja iSreiskiama
formaliai — fiksuojamas kokybés imperatyvas auk$tojo mokslo
institucijai. Tyrimo rezultatai leidzia apibudinti tarptautinj ir
nacionalinj lygmenis kaip normatyvinj konteksta, kuriame veikia ir
kokybés kaip idéjos keliavimg jgalina jvairios institucijos
(formuojanéios ir jgyvendinancios aukstojo mokslo politikg) ir
veikéjy tinklai (aukstyjy mokykly asociacijos). Siems veikéjams
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priskiriamos kokybés kaip id¢jos formulavimo ir tarpininkavimo
funkcijos taikomajame perkélime. Tyrimo rezultatai rodo, kad
auksStojo mokslo institucijos kokybés samprata negali bati
analizuojama atsietai nuo tarptautiniame ir nacionaliniame
lygmenimis formuluojamy kokybés imperatyvy. Tarptautinis lygmuo
gali buti apibiidintas kaip generalizuoty susitarimy laukas, j kurj reikia
atsizvelgti ir suprasti, kas vyksta aukstojo mokslo erdvéje, kokios
vystymosi kryptys iSrySkinamos, kokie interesai sureik§minami ir pan.
Nacionalingje politikoje socialiniy dalininky interesai apibendrintai
iSreiSkiami, formuluojant auks$tojo mokslo tikslus, nacionalinés
aukstojo mokslo politikos prioritetus.

Kokybés kaip id¢jos kontekstualizavimo instituciniu lygmeniu
(Lietuvos valstybiniy kolegijy strateginiuose dokumentuose) tyrimo
rezultatai leidzia apibrézti esmines kokybés kaip idéjos perkélimo
kolegijy sektoriuje prasmes: kokybé suprantama kaip pagrindines
aukStojo mokslo institucijos veiklas apibendrinanti reik§mé,
atskleidzianti vieta aukstojo mokslo sistemoje. Analizuojamuose
aukstyjy mokykly dokumentuose isryskéja kokybés reikSmiy sistema,
kuri apibrézia prioritetus ir veiklos sritis pagal nacionaliniu lygmeniu
priskirta institucing misija ir apibudina raidos Kkryptis pagal
tarptautinius reikalavimus.

Kokybés reikSmiy sistema Lietuvos valstybiniy kolegijy
strateginiuose dokumentuose formuojama pagal tris pagrindinius
poziiirius j kokybe: valstybinj / visuomeninj, akademinj bei ekonominj
(darbo rinkos / darbdaviy). Dominuojantis valstybinis / visuomeninis
poziiiris kokybés sampratoje sureik§mina visuotinio gério kiirimo ir
atitikties (sertifikavimo ir akreditavimo) reikSmes — tyrimo radiniai
kokybés sampratoje iSrySkina Lietuvos valstybiniy kolegijy
orientacija ] valstybés interesa, grindziamg atskaitomybés ir
atsakomybés kategorijomis. Tai atliepia mokslininky jzvalgas, kad
aukstojo mokslo institucijose kokybé kaip idéja sureik§mina démesj
iSoriniams socialiniams dalininkams (Elken, 2017), atsakomybés ir
atskaitomybes jgyvendinimui.
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Empirinio tyrimo rezultatai rodo, kad aukstojo mokslo kokybés
sampratos turinj sudaranc¢iy reikSmiy pagrindas yra tam tikri interesai,
grindziami vertés (suteikiamos / jgyjamos aukStojo mokslo
institucijoje) pozitriu. Kaip rodo analizuojami duomenys, aukstojo
mokslo kokybés sampratai formuoti svarbiis du atskaitos taSkai:
aukstojo mokslo institucijos resursai (angl. input) ir rezultatai (angl.
output). Tyrimo metu atlikti eksperty interviu leidzia teigti, kad
tarptautinio ir nacionalinio lygmens ekspertai akcentavo j rezultatus
orientuotg kokybés samprata, o institucinio lygmens ekspertai (ypac
kolegijy vadovai) aukStojo mokslo kokybés sampratoje aktualizavo
resursy elementus. Pastaroji kokybés samprata iSrySkina kolegijy
pastangas konkuruoti dél resursy (geresnio pasirengimo studenty,
aplinkos kiirimo ir profesionalesniy déstytojy), taip suponuojant
kokybés samprata kaip kokybiskais resursais pagrista institucijos
veiklos krypti.

Tyrimo rezultatai rodo, kad kokybés samprata grindziama
sutartiniais dalykais. Susitarimo aspektas pabrézia ir strateging
kokybés reikSme, ir taikomojo idéjy perkélimo esme. Tyrimo
rezultatai pagrindzia tai, kad kokybés sampratos konstravimo
negalima analizuoti atsietai nuo strategijos ir kokybés vadybos
aukstojo mokslo institucijoje. Empirinis tyrimas leidzia teigti, kad
susitarimas vyksta taikomojo idéjos perkélimo metu, nes rezultatas —
kontekstualizuota kokybés samprata — atskleidzia apibendrintus
veikéjy interesus. Kokybés sampratos konstravimas auks$tojo mokslo
institucijoje iSryskina dvejopa komunikacijos funkcija: viena vertus,
komunikacija aukstojo mokslo institucijoje padeda formuoti sisteminj
poziiiri ] kokybe, kita vertus, per komunikacines veiklas
formuluojamas atsakas iSorinei aplinkai (socialiniams dalininkams)
apie kokybés lygj (lukes¢iy patenkinimg).

Kokybé kaip idéja perkeliama j aukStojo mokslo institucijos
strateginius dokumentus dél dviejy pagrindiniy priezaséiy: kaip
izomorfisko pavidalo garantuotas integravimasis | sistemg (binarine,
nacionaling, tarptauting) ir socialiniy dalininky interesy iSryskinimas
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(susitarimas del rodikliy ir komunikavimas apie veikla per kokybés
sampratg). Pritaikius taikomojo idéjy perkélimo kaip interesy
susidiirimo (kokybés kaip idéjos atveju — socialiniy dalininky interesy
susidiirimo) supratimg, susitarimas traktuojamas kaip esminis
pasirinkimas, nulemiantis kokybés sampratos turinyje dominuojancias
reikSmes.

ISvados

Sioje disertacijoje pozifiris j aukstojo mokslo institucijos kokybés
sampratos konstravimg kaip j komunikacinj procesg jtvirtinamas
remiantis: a) taikomojo idéjy perkélimo prieiga, kuri leidzia tirti idéjy
sklaidos ir pritaikymo skirtinguose kontekstuose procesus, veikéjy
itakg 1idéjy perkélimo procesui ir idéjos pritaikymui naujame
kontekste; 2) empiriniu tyrimu, kuris leidzia jvertinti kokybés kaip
idéjos taikomojo perkélimo veiksnius aukstojo mokslo sektoriuje ir
kokybés kaip id¢jos raiSka Lietuvos valstybiniy kolegijy
strateginiuose dokumentuose. Pagrindiniai kokybés kaip idéjos
taikomojo  perkélimo parametrai, pagal kuriuos disertacijoje
apibiidinamas kokybés sampratos konstravimas aukStojo mokslo
institucijoje, yra Sie: kokybés kaip idéjos sklaidos kontekstai
(normatyvinis ir institucinis); kokybés kaip idéjos taikomojo
perkélimo procesai (procesy veiksniai, etapai ir veikéjai); taikomojo
idéjos perkélimo rezultatai (forma ir turinys, kokybés artefaktas ir
kokybés samprata).

1. Kokybés kaip idéjos konteksty specifiskuma pagrindzia
aukstojo mokslo sistemos ir auksStojo mokslo institucijy raidos
aspektai, kuriuos iSrySkina kintantys reikalavimai ir lukesciai
aukStajam mokslui. Kokybés kaip idéjos keliavimo potenciala
pabrézia id¢jos atsiradimas pramonés ir verslo sektoriuje ir vélesnis
pritaikymas aukstojo mokslo institucijy veiklai: j aukStojo mokslo
erdve kokybé kaip idéja buvo perkelta analogiskoms problemoms
spresti tuo metu, kai aukstojo mokslo sektoriuje buvo pradéti taikyti
rinkos reguliavimo ir ekonominio naudingumo principai.
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2. Disertacijoje pasitvirtino nuostata kokybés kaip idéjos
taikomojo perkélimo analizei atskirti normatyvinj konteksta (apimantj
tarptautinj ir nacionalinj auk$tojo mokslo sistemos lygmenis) ir
institucinj konteksta. AukStojo mokslo srityje kokybé kaip idéja
formalizuojama tarptautiniu lygmeniu, nacionalingje politikoje
apibréziami aukstojo mokslo tikslai ir kokybés uztikrinimo
reikalavimai. Teoriné kokybés kaip idéjos analiz¢ ir empirinis tyrimas
leidzia tarptautinj ir nacionalinj lygmenis vertinti kaip bendra
normatyvinj konteksta, kurj formuoja politiné galia ir jos veikéjai
(aukstojo mokslo politikos kiiréjai ir ijgyvendintojai). Normatyviniame
kontekste veikia pavieniai veikéjai ir tam tikros struktiirinés jégos
(pvz., asociacijos, darbo grupés ir pan.). Pazymétina, kad kokybés
kaip idéjos taikomojo perkélimo procese galima apibudinti ir
tarpininky vaidmenj (pvz., kokybés uztikrinimo gairés kaip aktantas,
kokybés vertinimo agentiira kaip institucinis veikéjas).

3. Normatyviniame kontekste veikian¢iy veikéjy vaidmenj
kokybés kaip idéjos taikomojo perkélimo procese apibiidina siuntéjo
pozicija — ,,iSstumti* idé&ja ir jgalinti jos sklaidg per struktiirinius
mechanizmus, reguliuojamajg funkcija. Kokybé kaip idéja
normatyviniame kontekste dekontekstualizuojama ir abstrahuojama —
taip ji jgyja kokybés imperatyvo formg ir teigiamos konotacijos
reikSmes. Kokybés imperatyvas — bendro pobiidzio intencija, kuri
sureikSmina aukstojo mokslo institucijos atsakomybe uz misijos ir
keliamy reikalavimy jgyvendinimg. AuksStojo mokslo sistemos
veikéjy interesai yra apibendrinti nacionaliniame lygmenyje,
akcentuojant aukstojo mokslo tikslus, orientacija j darbo rinkos
poreikius ir visuotinio gério kiirimg.

4. Kokybés kaip idéjos taikomasis perkélimas aukstojo mokslo
institucijos kontekste grindziamas komunikacine prieiga, leidziancia
analizuoti procesus (veikéjy dalyvavima perkeliant idéja) ir reikSmes
(kokybés kaip idéjos perkélimo semantiky). Taikomgjj idéjos
perkélimg nuo idéjos keliavimo atskiria esminé komunikaciné salyga
— aktyvus procesas, reikSmiy kaita. Tyrimas atskleide, kad kokybés
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kaip idé&jos taikomgjj perkélimg instituciniame kontekste jgalina
veikejai ir jy interesy raiska. ISlaikant komunikacinés prieigos logika,
tyrimas leidzia identifikuoti veikéjus kaip proceso iniciatorius ir
vykdytojus, o jy interesus kaip reikSmiy formavimo pagrinda.
Aukstojo mokslo institucijos kokybés vadyboje veikiantys veikéjai:
vadovybé, darbuotojai (akademinis ir kitas personalas), studentai,
alumnai ir darbdaviai — tiesiogiai arba netiesiogiai dalyvauja ir
kokybés kaip idéjos taikomojo perkélimo procese, ir jy interesai
modeliuoja potencialias reik§mes kokybés sampratoje. Kalbant ne tik
apie kokybés kaip idéjos sklaidg ir pritaikyma instituciniame
kontekste, bet ir kokybés sampratos konstravima, atsiranda biitinybé
jvertinti skirtingus veikéjus ir jy interesus, susijusius su aukstuoju
mokslu apskritai ir su auks$tosios mokyklos veiklos rezultatais.
Disertacijoje pasiteisino nuostata apibendrinti interesy grupes
(valstybé, darbo rinka, auksStojo mokslo institucijos akademiné
bendruomeng) ir atskleisti jy pozitiriy jtakg kokybés kaip idéjos kaitai.

5. Atlikta empirinio tyrimo (tarptautiniy ir nacionaliniy
dokumenty, Lietuvos valstybiniy kolegijy strateginiy dokumenty
analizé, eksperty interviu) duomeny analizé leidzia atsakyti |
klausima, kaip kontekstualizuojama kokybé kaip idéja aukstojo
mokslo institucijoje. Institucinj kontekstg apibiidina kokybés vadybos
tikslai ir procesai, kurie yra bendros auks$tojo mokslo institucijos
vadybos dalis. Kokybé kaip idéja i§ auks$tojo mokslo normatyvinio
konteksto | institucinj kontekstg perkeliama pagal kokybés
uztikrinimo sistemos procediras. Instituciniame kontekste, perkeliant
kokybe kaip idéjg, bitina tinkliné sgveika (formali ir neformali
komunikacija, jtraukianti veikéjus i kokybés kaip id€jos svarstyma),
kad biity galima ne tik jgyvendinti kokybés uztikrinimo procediiras,
bet ir kontekstualizuoti kokybe kaip idéjg aukstojoje mokykloje.

6. Tiriant kokybés kaip idéjos taikomgjj perkélimg i institucinj
konteksta, i§ryskéjo skirtingos kokybés kaip idéjos formos ir turinio
taikomojo perkélimo pakopos. Kaip parodé tyrimo rezultatai, kokybés
sampratos konstravimui kokybés kaip idéjos taikomojo perkélimo
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nepakanka. Kokybés kaip idéjos taikomojo perkélimo instituciniame
kontekste rezultatas rodo kokybés kaip id€jos reprezentavima. Kad
bty konstruojama kokybés samprata, reikalingas metaperkélimas —
t. y. paraleliai vykstantis reikSmiy sistemos ir kokybés kaip idéjos
turinio kiirimas, kuris vyksta abipusés ar tinklinés komunikacijos
procese, kai reikSmés kuriamos per interakcijas ir interpretacijas.

7. Instituciniame  kontekste kokybés kaip idéjos taikomojo
perkélimo veikéjy vaidmuo apibréziamas ne tik jy funkcijomis
(dalyvavimu, jsitraukimu — kaip kokybés vadyboje), bet ir implicitiska
jy interesy raiSka, kuri nulemia papildomy perkélimy — arba
metaperkélimo — butinybe. Kokybés kaip idéjos taikomojo perkélimo
instituciniame kontekste veikéjams priskiriamas dvejopas vaidmuo:
jie dalyvauja tiesiogiai procesuose ir / arba dalyvauja netiesiogiai,
iSreikS§dami savo interesus ir lukesCius dél kokybés. Ivertinant
socialiniy dalininky svarby vaidmenj auks$tojo mokslo institucijos
kokybés vadyboje ir taikomojo perkélimo veikéjy sureik§minima,
kokybés sampratos konstravimo procese socialiniai dalininkai
suprantami kaip veikéjai, o jy (ar jy grupiy) interesai, darantys jtaka
kokybés sampratai — kaip aktantai.

8. Atlikus tyrimg nustatyta, kad Lietuvos valstybinése kolegijose
konstruojamai kokybés sampratai didziausia poveikj turi valstybinis
reguliavimas — kaip prioritetinés kokybés sampratoje atskleidziamos
atitikties reikSmés pagrindzia kolegijy legitimacijos ir jsitvirtinimo
aukstojo mokslo sistemoje siekinius. Empirinio tyrimo duomeny
analizé leidzia daryti iSvada, kad Lietuvos valstybiniy kolegijy
dokumentuose fiksuojama kokybés samprata grindziama procediriniu
kokybés uztikrinimo veikimu. Kaip parodé tyrimo rezultatai, kokybés
kaip idéjos taikomojo perkélimo instituciniame kontekste rezultatas —
kokybés artefaktas (formalizuota kokybés kaip idé€jos raiska).
MimetiSkumas (naudojant etiketes) kokybés kaip idéjos raiskoje zymi
tapacias formas, kurios pasirenkamos siekiant komunikuoti
atskaitomybe.
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9. Kokybés kaip idéjos metaperkélimo rezultatas — kokybés
sampratoje iSryskeéje apibendrinti veikéjy interesai. Tyrimas rodo, kad
metaperkélimas kokybés sampratoje rodo institucines pastangas
subalansuoti valstybinj, rinkos ir akademinj pozitrius. Kadangi
kokybés kaip idéjos keliavimas vyksta pagal formaliai uzkoduotg
kokybés uztikrinimo logikg, skirta realizuoti naujosios vieSosios
vadybos paradigmos intencijas, tai paaiSkina kokybés sampratoje
dominuojantj valstybinj pozitrj. Kiti pozitriai, turintys jtakos kokybés
sampratos konstravimui, yra rinkos pozitiris ir akademinis poziiiris.
Akademinis poziiiris kokybés sampratoje aktualizuoja déstymo
kokybe ir ] studentus orientuota mokyma, darbo rinkos (darbdaviy)
poziiiris potencialiai atspindi taikomajj kolegijy veiklos pobudj.
Kokybés kaip idéjos metaperkélimg pagrindziantis veikéjy interesy
derinimas, kai labiausiai akcentuojami valstybinis pozitris ir viesasis
interesas, neiSrySkina kolegijy taikomojo pobudzio, pabrézia
formalyjj kokybés kaip idéjos reprezentavima.

10. Atlikto tyrimo rezultatai papildo auksStojo mokslo kokybés
tyrimy lauka komunikacinés prieigos jzvalgomis ir leidzia praplésti
diskutuojama integruojamaja kokybés sampratos funkcija aukstojo
mokslo institucijos vadybos (Manatos, Sarrico, Rosa, 2017) ir darbo
su kokybe (Elken, Stensaker, 2018) procesuose. Kokybés kaip idéjos
taikomojo perkélimo | aukstojo mokslo institucijos konteksta tyrimas
atskleidzia kokybés sampratos konstravimo problematikg. Viena
vertus, kokybés samprata garantuoja integracijg j sistema (binaring,
nacionaling, tarptauting) ir taip suponuoja izomorfiskas nuostatas
iSoriniy reikalavimy atzvilgiu. Kita vertus, veikéjy (socialiniy
dalininky) interesai iSrySkinami kaip susitarimas dél rodikliy ir
komunikavimas apie prioritetus — Sios kokybés sampratos turinyje
dominuojancios reik§més leisty aukstojo mokslo institucijai labiau
iSreiksti strategine pozicija.
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