SPECIALUSIS UGDYMAS 2010 2 (23)

ISSN 1392-5369
Specialusis ugdymas. 2010. Nr. 2 (23), 5667
Special Education. 2010. No. 2 (23), 5667

NVO VEIKLU, SUSIJUSIU SU NEJGALIU ASMENU KOOPERAVIMOSI
GALIMYBEMIS, KRYPTINGUMAS

Liuda Radzeviciené, Darius Gerulaitis, Benas Gudinavicius, Margarita Jureviciené

Siauliy universitetas

P. Visinskio g. 25, LT-76351 Siauliai

Irmina Beneseviciité

Seduvos m. neigaliyjy draugija

Vilniaus g. 6, LT-82225 Seduva, Radviliskio r. sav.

Straipsnyje pateikiamas NVO veikly, susijusiy su nejgaliyjy psichosocialiniy poreikiy
tenkinimu, kryptingumas, ivertinant NVO veikloje dalyvaujanéiy (vadovy ir nariy) bei asmeny,
atsakingy uz socialinés politikos formavimg ir organizavima, kooperavimosi lygmenj. Taikant
kokybinio tyrimo metodus (interviu ir turinio analizg), atskleistas neigaliyjy NVO veiklos turinys,
kooperavimosi galimybés ir psichosocialiniy poreikiy tenkinimo kryptingumas socialinio dalyvavimo
apraiSky, kooperacijos siekiy ir edukaciniy principu taikymo NVO veiklose aspektais. Nustatyta, kad
NVO veiklos pasizymi kai kuriais inovatyviais edukaciniy principy taikymo ypatumais. Pac¢ios NVO
neapsiriboja tik tikslinés grupés nariy mokymu ir uzimtumu, bet ir prisideda prie nejgaliyjy ir kity
socialinéje atskirtyje esanéiy asmeny destigmatizacijos visuomenéje procesy. NVO vadovai ir
asmenys, atsakingi uz Salies socialinés politikos formavima ir organizavimg, labiau akcentavo
projektiniy veikly, siekiant ieskoti finansiniy istekliy ir bendradarbiauti su kitomis NVO, aktualuma.
Reikia konstatuoti, jog NVO vadovai bei politika formuojantys asmenys per menkai akcentuoja
mokymosi visa gyvenimg svarba, nepakankamai remiasi asmeny patirtimi.

Esminiai ZodZiai: NVO veikla, psichosocialiniai poreikiai, socialinis dalyvavimas.

Ivadas

Lietuvoje nepriklausomybés atkiirimas
lémé sparCius pokycius tiek socialingje, tiek
politinéje ir kt. veiklos srityse. Demokratinés
idéjos atvéré neigaliesiems galimybes aktyviai

dalyvauti  kuriant demokrating  visuomeng,
esminius  integracijos principus realizuojant
nevyriausybiniy organizacijy (toliau — NVO)
veiklose. Anot Paro (1997), pirminiame
integracijos etape Lietuvoje daugiau buvo
kalbama apie tradiciniy istaigy sutrikimy

turintiems asmenims reorganizavima ir naujo tipo
istaigy, tarnyby, nevyriausybiniy organizacijy
kiirima. Vélesniame etape socialiniy paradigmu
kaita paskatino aktyvesni nejgaliyju dalyvavima
visuomenés gyvenime, valstybés kiirimo procese,
ir tai turéjo jtakos Salies socialinés politikos
pokyCiams: centralizuota socialinés valstybés
pagalba nebebuvo pajégi uZztikrinti daugumos
visuomenés grupiy socialinés apsaugos (Jonutyte,
2007), juolab visavertés nejgaliyju socialinés
itraukos. Besikuriancios nevyriausybinés
organizacijos tapo tarpine grandimi tarp valstybés
ir Zmoniy, kuriems reikalinga socialing,

56

ekonominé, edukaciné pagalba. Dalyvaudami
NVO veiklose, nejgalieji igijo realias galimybes
saviidentifikacijai ir socialiniam dalyvavimui,
pilietiSkumo ir prigimtiniy galiy  raiskai.
Nevyriausybinés organizacijos ne tik stiprino
bendruomeniskumo pojiiti, bet ir leido plétotis
daug universalesnéms zmogaus prigimtinéms
teiséms bei galioms: praplésti visuomenés patirti
bendraujant su nejgaliaisiais, edukacinémis
veiklomis kurti socialing gerove ne tik sau, bet ir
kitiems. Taigi dalyvavimas NVO veikloje tampa
svarbia  priclaida  demokratinés,  pilietinés
visuomenés formavimuisi bei nejgaliyjuy, kaip
aktyviy valstybés pilieCiy, integracijos procesy
optimizavimui (Stumbraité, 2006).

Lietuvoje NVO veikla yra labai jvairi ne
tik savo turiniu, bet ir teisine samprata, jos veiklos
analizé jau sulauké nemazai tyréjy démesio:
zenklis  Zemaitytés  (2004),  Zaleskiens,
Rutkauskienés (2003), Dromantienés (2003),
Jonutytés, Smitienés (2007), Ruskaus, Mazeikio
(2007), Zalimienés (2002, 2006), Gailienés (2006)
darbai sudaro prielaidas NVO tapti kompetentinga
ir reikSminga visuomenine jéga. Mokslo id¢jos,
analizuotos  uzsienio mokslininky darbuose
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(Selian, 2004; Lewis, Madon, 2004; Lindsay,
2004) ir plétojamos Lietuvos sociokultliriniame,
ekonominiame kontekste, atskleidzia naujus NVO
veikly aspektus, kuriems pazinti reikéty
iSsamesniy tyrimy. Didel¢ dalis NVO jungia
nejgalius asmenis, kuriems dalyvavimas NVO
veiklose didina juy socialinés itraukos galimybes,
tenkina socioedukacinius ir psichosocialinius
poreikius. Tyrimy, kurie atskleisty neigaliyju
gebéjima kooperuotis nevyriausybinése
organizacijose, tarpusavio santykiy tarp paciy

neigaliyju bruozus, NVO vadovy pozilri i
organizacijos nariy  gebéjimg  kooperuotis,
valstybes  atstovy vykdomg politika NVO

atzvilgiu, nepakanka. Sio tyrimo socialinj ir
edukacinj aktualumg Iémé ir nacionalinés mokslo
programos moksliniy tyrimy ,,Socialiniai i$Stukiai
nacionaliniam  saugumui® autoriy laimétas
projektas ,,Nejgaliyjy socialinés gerovés plétote
per nevyriausybiniy organizacijy (NVO) veiklas*

(Nr. SIN-10102), finansuotas Lietuvos mokslo

tarybos, kurio tarpiniai rezultatai ir pristatomi

Siame  straipsnyje. Socialinis ir mokslinis

aktualumas leido suformuluoti tokius

probleminius klausimus: kaip Salyje plétojama
asmeny, dalyvaujanciy NVO veiklose, gebéjimo
kooperuotis, pilietiSkumu ir kitomis demokratinei
visuomenei  biitinomis  savybémis  pasizyminti
praktika? Kokie psichosocialiniai ir
socioedukaciniai nejgaliy asmeny, dalyvaujanciy

NVO, poreikiai yra tenkinami? Atsakymai i Siuos

klausimus praplésty NVO  veiklos turinio

kryptinguma, tenkinant nejgaliyju poreikius
kooperuojantis, plétoty NVO galias, ieskant naujy
veiklos formy ir metody.

Tyrimo objektas — NVO veikly,
tenkinanciy nejgaliyjy psichosocialinius poreikius
per gebéjima kooperuotis, kryptingumas.

Tyrimo tikslas — taikant kokybinio
tyrimo  metodus, atskleisti NVO  veikly,
tenkinanciy nejgaliyjuy psichosocialinius poreikius
per gebéjima kooperuotis, kryptinguma.

Tyrimo uzdaviniai:

1. Atskleisti pagrindinius NVO veiklos, susiju-
sios su kooperavimosi ir psichosocialiniy
poreikiy tenkinimu, principus ir konceptus
taikant teoring analizg.

2. Taikant kokybinio tyrimo metodus (interviu
ir turinio analizg), atskleisti nejgaliyju NVO
veikly turinj, kooperavimosi galimybiy ir
psichosocialiniy poreikiy tenkinimo
kryptinguma, siekiant nustatyti:

e socialinio dalyvavimo apraiskas;
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e kooperacijos siekius;
e edukaciniy principy taikymo ypatumus.

Tyrimo metodai: teoriné¢ analize;
kokybinis tyrimas, empirinius duomenis renkant
atviro interviu biidu; kokybinio tyrimo duomenys
apdoroti turinio analizés metodu.

Tyrimo dalyviai. Tyrime dalyvavo 28
respondentai (N =28), i§ ju 8 NVO vadovai,
atstovaujantys neigaliyjy interesams, 16 NVO
veiklose dalyvaujan¢iy asmeny, 4 socialing
politika formuojantys atstovai (2 Lietuvos
Respublikos Seimo nariai ir 2 vykdomosios
valdzios atstovai). Respondentai buvo pasirinkti
tikslinés atrankos biidu. I$ viso tyrime dalyvavo
23 moterys, 5 vyrai.

Teorinis NVO veikly, tenkinant nejgaliy
asmeny psichosocialinius poreikius, diskursas
Kaip teigiama 2004 m. kovo 26 d.
Svietimo ir mokslo bei socialinés apsaugos ir
darbo ministry patvirtintoje Mokymosi visa
gyvenimg uZztikrinimo strategijoje, Salyje bitina
siekti kuo labiau jtraukti NVO bei socialinius
partnerius | suaugusiyjy Svietimo plétra. Pasak

Rutkienés, Trepulés (2009), mokymosi visg
gyvenimg paradigma apima visas Zmogaus
mokymosi  sritis, numato suteikti Zmogui

galimybiy mokytis visa gyvenima. O tai yra labai
svarbu tiems, kurie neiSnaudojo ar netur¢jo
galimybés mokytis dél ivairiy priezascCiy, atitolo
nuo darbo rinkos etc. Mokymosi visg gyvenima
svarba akcentuojama tiek ES ir Lietuvos mokslo
politikos formavimo kontekste, tiek Svietimo
praktikoje (Tereseviciene, 2001).

Salia mokymosi visa gyvenima principy
diegimo bendruomeniy, NVO ir kity pilietiniy
organizacijy veiklose svarbus yra pilietiSkumo
ugdymas (Morris, 1998). Praeito amziaus
aStuntajame deSimtmetyje JAV ir Europoje kiles
nejgaliyjy judéjimas akcentavo pilietiSkuma, kaip
visateisio bendruomenés nario esming priclaida,
kuri susideda i$ dviejy dimensijy: 1) dalyvavimo
politiniuose procesuose (teisés balsuoti, dalyvauti
politiniy partijy veikloje, burtis { NVO ar kitokias
grupes interesy ir rupesCiy pagrindu, kalbos
ekspresijos teiseés ir kt.) ir 2) dalyvavimo
bendruomenes socialiniame gyvenime.

Centriné socialiniy poky¢iy asis iteisinant
pilietiSkumo ir visy asmeny teises, kaip nurodo
Ellis (2000) ir Morris (1998), buvo socialinio
modelio atsiradimas ir vystymasis. Socialinis
modelis vietoj fizinés negalés (ir zmoniy, kaip
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LHturin€iy problemy®, traktuotés) trikumy pasiiilé
identifikuoti visuomenéje socialiai konstruojamus
barjerus (zmonés susiduria su tam tikrais
sunkumais). Taip neigaliesiems ir kitiems
socialing atskirtj patiriantiems asmenims atsirado
poky¢iu keisti esama praktika prielaidos — naujuy
veiklos biidy, paremty nauja pasauléZziiira, plétote
(Shakespeare, Atkinson, French, 1993). Nauja
pasaulézilira — tai socialinis-interakcinis modelis.
Jis sitlo atsizvelgti | tokius veiksnius, kaip
1) gyvenimo kokybe nebiitinai turi determinuoti
tai, ka gali ar ko negali individo kiinas ar kaip
funkcionuoja protas ar mastymas. Jei, pvz.,
zmogus negauna darbo, tai yra diskriminacijos, o
ne individo negaléjimo vaiksCioti pasekmé;
2) iSankstinis nusistatymas, diskriminacija,
paslaugos, kurios atima galias ar dalija Zmones {
grupes, atskirtas nuo kity, uzkerta kelig resursams
ir  priimtinos  aplinkos  sukiirimui  bei
komunikacijai, yra neigalinantys barjerai, kuriy
reikéty atsisakyti; 3) Zmongés, turintys fiziniy,
intelekto ar kt. sutrikimy, yra tokie todél, kad
visuomené, kurioje mes gyvename, juos padaré
nejgalius.

Universalis demokratijos pamatai yra
diskriminaciniy ir hierarchiniy socialiniy santykiy
vengimas. Todél socialinés paslaugos ir
strategijos, susijusios su neigaliaisiais, kaip teigia
Priestley (2001), turi but plétojamos atsizvelgiant
1 socialines priezastis. Visuomenés sveikatos ir
i8sivystymo rodikliai yra susije su individy
nepriklausomybés lygiu, leidzianCiu pasirinkti
mokymosi, darbo, asmeniniy rysiy ir dalyvavimo
bendruomengje vieta ir budus (Braye, Preton-
Shoot, 1995).

Kooperacija veikloje, kaip vieng i
esminiy NVO funkcionavimo salygy, lemia
asmeny komunikacijos gebéjimai. D¢l savity
nejgaliyju psichofiziniy charakteristiky daznai juy
komunikacijos, vadinasi, ir gebé&jimo kooperuotis
NVO veikloje, galimybés yra ribotos (Lindsay,
2004). Tai lemia socialiniy bendravimo iguidziy
stoka, ribotos tokiy patir€iy taikymo praktikoje
galimybés, neadekvatus visuomenés pozilris i
nejgalivosius ir neigaliyjuy elgsenos visuomenéje
problemos,  Zziniy, reikalingy  efektyviam
bendravimui kurti ir palaikyti, stoka. Taigi
komunikaciniy gebéjimy ribotumas tiesiogiai
veikia ir NVO nariy geb¢jima kooperuotis, kuris
reikalingas visuose NVO veiklos lygmenyse.
Bendri nevyriausybiniy organizacijos nariy
interesai ir jy kaita, testinis projektavimas — visa
tai reikalauja veiksmo, gebé¢jimy ir atvirumo
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konfliktinémis, konkurencinémis
(Ruskus, Mazeikis, 2007).
Aptardamas socialinio dalyvavimo idéja,

aplinkybémis

Ebersold (2004) isskyré kooperacijos, kaip

socialinio dalyvavimo plétotés, kryptis:

a) rySiy, siekiant  didesnés  neijgaliyju
kooperacijos, kurimas. Kintanti aplinka
sudaro prielaidas kurti tarpasmeninius ir
tarpinstitucinius rySius per visapusiska

individo dalyvavima bei isitraukimag {
bendruomeniy, organizacijy veikla;
b)  socialinés jtraukos per asmens jgalinima
skatinimas. ~ Pagrindiné  bendruomenés
veiklos uzduotis — jgalinti asmenj padedant
jam atskleisti stipriasias puses ir riboti
silpnybiy raiska (Ruskus, Mazeikis, 2007).
Neigaliyjy kooperacija suvokiama bendrais,
s¢kmingai veikianc¢iais NVO principais.
Neigaliyjy gebéjimas kooperuotis tai ne tik
pastaryjy dalyvavimas NVO, bet ir naudingi
santykiai, poreikiy tenkinimas, kurie tampa
akivaizdziai naudingi zmogui bei paciai
visuomenei  (Ruskus,  1996).  Taigi
apibendrinant galima iSskirti neigaliyjy
kooperacija skatinancius ir lengvinancius
veiksnius: NVO  veiklos turinj bei
dalyvaujan¢éiy NVO asmenuy socialini
atviruma ir pasirengima bendradarbiauti.
Kiekviena NVO, atstovaudama tam tikrai
visuomenés interesy grupei, realizuoja ne tik savo
tikslus, bet igyja ir plecia socialini pazinimg ir
pripazinima,  vykdo  Svietéjiskas  veiklas,
sprendziant nejgaliyjyu problemas socialiniame
kontekste. Aktyvy neigaliyjy (ne)dalyvavima
NVO veiklose lemia daugelis veiksniy, todél
ne tik nejgaliesiems, bet ir visuomenei. Viena i§
NVO sékmingos veiklos prielaidy — nejgaliyjy
gebéjimas kooperuotis, kuri lemia ir nejgaliyjy
tarpusavio santykiy ypatumai ir motyvai,
skatinantys zmones bendrai veiklai. A. Adleris
(zr. Bieliauskaité, Zubiené, 2008) nurodo, kad
bendrumo, priklausymo kitiems poreikis yra
vienas 1§ jgimty Zmogaus bruozy, taigi
bendravimas tenkina bazinius psichinius zmogaus
poreikius. Saveika tarp individy kuria prielaidas
socialinio tapatumo ir socialiniy vaidmeny
identifikacijai, socialinés adaptacijos galimybéms,
stiprinant nejgaliojo savivertg, pasitikéjimg savo
galiomis  (G.Mead, zr. Giddens, 2005).
Nepakankami bendravimo jgtidziai nejgaliesiems
tampa socialinés itraukos barjeru: nejgaliesiems
dél neadekvadiy bendravimo igudziy, savo
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negalés interpretavimo; visuomenei — dél nepa-
lankiy nuostaty i nejgaliuosius bei menko ju
pazinimo (Lewis, Madon, 2004). Tokiu budu
NVO veikloms, kurioms biitina nariy kooperacija,
atsiranda grésmé dalyvauti socialinése, politinése,
ekonominése, kultlirinése erdvése (Ruskus,
Mazeikis, 2007). Tai pazymi ir Galvanauskaite,
Ibenskas, Juraleviciené (2006), nurodydami NVO
bendradarbiavimo su kitomis institucijomis stoka,
NVO veikly apsiribojima materialinés pagalbos
teikimu.

Tyrimo rezultatai ir jy aptarimas

Apklausoje  dalyvavo nevyriausybiniy
organizacijy i§ Siauliy, Radviliskio, Pakruojo,
Panevézio miesty bei rajony vadovai (N=28) ir
nariai (N = 16).

Visos NVO vadovés yra moterys, nuo 45
iki 65 m. amziaus, turincios ribota darbinguma.
Vadovavimo NVO stazas — nuo 3 iki 9 mety.
Tyrime dalyvavusiy NVO nariy (2 vyrai ir 14
motery) amzius yra nuo 30 iki 70 mety, jie turi
ribota darbinguma ir NVO veikloje dalyvauja nuo
7 iki 30 mety.

Taip pat tyrimo metu apklausti 4
asmenys, tiesiogiai  nedalyvaujantys NVO
veiklose, taciau jie yra istatymy leidybos bei Salies
socialing politika vykdanciy institucijy atstovai
(miesto senitinas, savivaldybés socialinés paramos
skyriaus vedé¢jas ir du Seimo nariai).

Kokybinis tyrimas atliktas naudojant pu-
siau struktliruota interviu metoda, kuriam buidinga
tam tikra vidiné struktiira, taCiau tai netrukdo
respondentui reiksti savo mintis (Wolfendale,
1999). Kokybinis tyrimas pasirinktas todé¢l, kad
noréta i§samiau paanalizuoti nejgaliyju geb&jimo
kooperuotis galimybes per gilesni ju elgsenos bei
nuostaty pazinima. Tokia kokybiné analiz¢ leidzia
pazinti ir tikslingai modeliuoti NVO dalyvau-
jan¢iy asmeny veiksmus, atspindint esamg NVO
situacija, taip pat leidzia prognozuoti neigaliyju
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gebéjimo kooperuotis ateities poreikius ir nu-
matyti efektyvius kooperaciniy gebéjimy ugdy-
mosi budus. Struktiiruotas interviu buvo sudarytas
pagal dvi svarbiausias temas, kurios leido
atskleisti tyrimo tikslg. Pirmoji interviu tema ir ja
sudaranti klausimy serija buvo skirta atskleisti
nejgaliyju NVO veikly turiniui ir poreikiy
tenkinimo kryptingumui; antroji — NVO veikly
vertinimams bei galimybéms, stiprinan¢ioms
nejgaliyju kooperacija, tenkinant psichosocialinius
poreikius, nustatyti.

IS viso buvo gauti 328 teiginiai — empi-
riniai nejgaliyju kooperavimosi NVO veiklose
raiSkos, tenkinant psichosocialinius asmeny
poreikius, indikatoriai. Turinio analizés metodas
leido isskirti ir susisteminti struktiruoto interviu
metu gautus prasminius vienetus, juos reitinguoti
pagal subjektyviai tyrimy dalyviy i§sakyta minciy
raiSka — jvertinti skaiCiuojant prasminiy vienety
pavartojimo daZni.

Visa interviu metu gauta medziaga — au-
tentiska tyrimo dalyviy patirtis ir NVO veikly, po-
reikiy tenkinimo vertinimai — apdorota taikant tu-
rinio analizés metoda (Guba, Lincoln, 1994). Tai
yra atlikta empiriniy indikatoriy kategorizacija —
teiginiai sugrupuoti (kategorizuoti) tyréjy pagal ju
semantinj (prasmini) panaSuma, o veliau suda-
rytos kategorijos suteikiant joms pavadinima,
atspindint] kategorijos esme. Siekiant duomeny
subjektyvumo faktoriaus redukcijos, kuriant kate-
gorijas, dalyvavo 7 tyrimo dalyviai, traktuoti kaip
ekspertai. Jie ir grupavo teiginius pagal semanting
prasmg, ir jvardijo grupés diskusijose sugrupuotus
teiginius. Visi tyrimo duomenys (kategorijos, sub-
kategorijos, jas iliustruojantys teiginiai ir ju
pasikartojimo daznis) pateikiami lentelése lai-
kantis reitingo désnio (nuo daugiausiai iki ma-
ziausiai karty paminéti teiginiai).

Teiginiai (empiriniai indikatoriai), kuriy
esmé buvo NVO veikly kryptingumas, sudaré
vieng atskira kategorija (zr. 1 lentelg).
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1 lentelé

Kategorija ,,NVO veikly kryptingumas, orientuojantis j socialiniy paslaugy teikimg ir kultiiriniy,
uZimtumo, bendravimo poreikiy tenkinima bei nejgaliyjy atstovavima“ ir jos turinys (N = 28)

.. .. . . e e .. Teigini
Kategorija Subkategorijos Iliustruojantys telglnlal1 da§nisq
E ., Nu, kaip reiskias, jeigu vardinant maudymosi yra vat, skalbimas, prausimas yra‘’;
< ., Tie, kurie guli, reikia , pampersy‘ labai, juk nejgalieji neissiskalbs savo
E NVO veiklos patalynés“; ,,Skalbinius surenkam ir i sanatorijq nuvezam*, ,, Lankymas | namus,
E . LV kambario tvarkymas*; ,,Smagu, kai gaunu socialines paslaugas, man ir riibus
orientuotos | .. . e it R . TR ,
s o iSskalbia®; ,,Nu, kad pageréty jy gyvenimo kokybé®; , Tenkinti bitiniausius 41
2 socialiniy paslaugy e . S P SR P T
= teikim poreikius“; ,,Be abejo, privaziavimas, butai, laiptinés pritaikymas*; ,,Tikimés, kad
= 4 ateityje miisy organizacija teiks nejgaliesiems socialines paslaugas, teikty masazo,
g skalbimo, maudymosi*; ,, Skalbimo masing reikia nusipirkti dar vienq“; , Leisti
3 vaistus nejgaliesiems .
g ., Visi pamato, kad nejgalieji yra gabis dainai®; ,, Tokie esam nejgalieji ir galim
z savo dainomis, savo talentais susildyti, kad ir riis¢iausio Zmogaus Sirdi*; ,, Turim
] NVO veiklos ansamblj, dainuojam, turim dramos biirelj, vaidinam*; , Nemokamai veza i
E orientuotos J ekskursijas, suteikia daug gery akimirky“; ,, Leisti laisvalaiki*; , Kultirinéje srity
S Kultiirini oreilki daug pasieke, vaidmuo yra tikrai nemazas®; , Nejgalieji gali atskleisti savo 35
£ tenklilnri)m b gabumus, graziai dainuoja, turi nepaprastus balsus, taip malonu jy klausytis*“;
g 4 , Ripinasi jy dvasiniy ir kultariniy poreikiy tenkinimu*; ,,Nu, as manau, gal
&S daugiau integruosis truputéli*; ,, Kad daugiau turétume koncerty”,; , Kviesti i
= kultiiros namus dainuoti “.
E NVO veiklos, ,,Nori pasikalbéti... Triiksta jiems bendravimo*, , Bendrauja, nes taip jauciasi
Ig orientuotos | nejgalieji vienisi“; ,, [vairiis pokalbiai, svarbu, kad isgirsty gerq Zodj*; ,, Buvimas
"é g“ bendravimo tarp kartu jau yra socialiné pagalba“; ,, Reikia bendravimo*; ,, ISsipasakoji nuoskaudas, 24
f s asmeny poreikiy nes sveikas nejgaliojo vis tiek nesupras®; , Turi bendrauti, kad kuo maZiau
=g tenkinima patirtum vienisSumq, Zinot, kaip nejgaliesiems yra*".
§ g ., Tai vieniem mes veZimélj pariipinam, gavome paramos i dekano ribeliy";
= = . . Labdaros labai nori, cia pats didziausias poreikis®; , Materialiné nauda
3 = NVO veiklos, o . L .
=S orientuotos i reikalinga, nes visi tik ir nori tos labdaros*; , Gaunam labdarq, duoda koks
W= materialinésl verslininkas ten kokiq kapeikq®; , Jie ateina paSalpy, praso miesto seniiino‘; 21
L:) .:_.‘3 aramos teikim. ., Pagrinde aktyvumas pasireiskia nejgaliyjy, kaip reikia labdaros ateiti | miisy
g = p a organizacijq”; ,, Va, ateina daugiau, kad dalinsim riibus, ateina ir patys pasyviausi
= nejgalieji*; ,, Dél materialinés paramos visada yra nauda “.
% Isidarbinimo problemos*; ,, Dar socialinés jmonés kiek priima, bet jsidarbina tai
S NVO veiklos dazniausiai zmonés tik lengvos negalés“; ,, Poreikis yra, kad darbo mokymas vykty
@ orientuotos . pagal gyvenamaqjq vietq. Dél Sito poreikio as kreipiausi | Svietimo ministerijq bei
) asmen t Socialinés apsaugos ir darbo ministerijq”; , Darbq skatinti vat lyg galéty
E=) .. e . . . . . P . ..
E i darbinilllno isidarbinti*; ,,Nu, vis to darbo iesko, bet kokio, kad tik dirbty*; ,, Vat idarbinimo, 19
= L alimvbi kad nebiity atstumti*; ,, Kad draugija turi riapintis, kad darbq surasti, kad turéty jie
g galmybly geriau gyventi®; ,, Dél jdarbinimo, tai Zzmonéms aisku, kad sunku. Ypac, kurie visai
= didinima . . .. e . S
2 nemato*; ,, Noréciau kaZkur jsidarbinti; ,,Dabar ieskoma nejgaliesiems darbo,
e kad nejgalivosius jdarbinti*.
= NVO veiklos, ,, Atstovauti akluosius ir silpnaregius savivaldos institucijose ; ,, Nejgaliyjy teiséms
§ orientuotos | atstovauti, ginti jy interesus”; , Atstovaujam interesus dél Sity ant autobusy
%" nejgaliyju parasyty numeriy”; ,, Pagrinde dél lengvaty néra nejgaliesiems*; ,, Reikéjo 12
2 atstovavima bei atstovauti dél paskolos neregiams, nu, tada kreipiamés | Seimo nare, kad padeéty *;
E teisiy gynima ,, Atstovauti ir ginti miisy organizacijos narius “.
= . ., Nejgalieji kvieciami i darbo terapijos uzsiemimus*; ,, Kad nejgalieji galéty save
= NVO veiklos, . . C . . T LT e
= . . realizuoti bendruose uzsiemimuose*; ,,Nu, kad tik uzsiimty"; ,, Visi turi uzimtumq
) orientuotos | X P . . .. P L ..
> .. koki mors*“; ,, Organizuojame uzZimtumq"; , Nejgaliyjy uzZimtumo problemoms 12
=) asmeny uzimtumo . L. g ., . > P . ¥
= o . spresti per mazai sukurta socialiniy jmoniy, aktyviai skatinti jy veiklq, ypa¢ NVO,
poreikiy tenkinima S L
4 nes tai arciausia prie nejgalaus jstaiga “.
18 viso: 164

!'1-6 lentelése pateikiami autentiski, neredaguoti teiginiai (i§ interviu protokoly).
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Remiantis tyrimo duomeny analize,
konstatuotina, kad bene svarbiausia paciy
nejgaliyjy, NVO administracijos bei tiesiogiai su
politikos formavimu susijusiy tyrimo dalyviy
vertinimu, esmingiausia NVO veiklos sritis yra
orientacija | socialiniy paslaugy teikima. Taip pat
paminétina, jog kultliriniy, uzimtumo bei
bendravimo tarp asmeny poreikiy tenkinimas
sudaro viena kertiniy NVO  kooperacijos
kryptingumo vektoriy. Tyrimo rezultatai rodo, jog
NVO administracijai ir patiems NVO nariams
svarblis yra materialinés paramos teikimo /
gavimo ir siekio isidarbinti poreikiai. Vertinant
i§skirtos kategorijos turini i§ edukologijos ir
andragogikos mokslo pozicijy, labai pozityvu yra
tai, kad tyrimo dalyviai akcentavo NVO veiklas,

orientuotas i neigaliyjy atstovavima bei teisiy
gynimg municipaliniu lygmeniu. Tai yra Zmoniy
socialinio kapitalo kaupimo forma (Roulstone,
1998) ir bendruomenés telkimo prielaidos, kurios
yra biitinos demokratingje pilie¢iy visuomenéje.

Kita tyrimo metu i$skirta kategorija yra
susijusi su NVO ir jose veikianCiy asmeny
socialinio  dalyvavimo  apraiSkomis. Tai
socioedukaciniu pozituriu kokybiskai priesingo
(nei pirmoji ir gausiausia kategorija apie
socialiniy paslaugy teikimo ypatumus) poliaus
kokybinio tyrimo duomeny grupé, kuri nurodo
NVO nariy jsitraukimo ir bendro inaso |
bendruomenines veiklas tendencijas (zr. 2
lentelg).

2 lentelé
Kategorija ,,Socialinio dalyvavimo pozymiai ir jos turinys (N = 28)
- . q q Aol Teiginiy
Kategorija Subkategorijos Iliustruojantys teiginiai daznis
WEjom i kapus tvarkyti, pagerbti apleisty kapy, prisidéjome talka prie
baznycios tvarkymo, mes, bitent nejgalieji, éjome tvarkyti bazZnycios
patalpas“; ,, Organizacija ikiiré S centrq, kad tévai gali vesti vaikus ir eiti |
darbq, aisku, kad gerai, ir tévai gali iseiti | darbq ir rajonui nauda, kad
NVO nariy jsitraukimas daugiau daréinink@“; .,,N.auda miestz.li buvo {okia, kqd gve.mm.o dienvq da}fém,
ir inagas i dar.emA fze l‘lk. n.eggarl‘zeswms_, bet ir sun{aal .bes1verz?lvc.lnt{ems zm.onems, 12
bendruomenines veiklas socialiai remtiniems*; ,, Miisy nauda miestui paskaiciuojama taip: tuo
momentu, kada ateina zmogus pasiklausyti { miisy koncertq, jis tuo momentu
neina pas daktarq, prailginam, atitolinam nuo ligy ir bédy*“; , Miisy
organizacija davé naudq miestui, kad mes prisidéjome prie artéjancios
Zolinés Sventés, nejgalieji neséme aukas*“; ,, Man teko dirbti kaip nejgaliam,
= miesto labui plyteles déjau “.
= ., Valstybé vél kazko kito nesukurs, NVO i§ apacios atsirado valdzia jy
’g Neigaliuju pilictinio ne_k.ﬁr.e',.z“{nonés ealys privalo nor?'li " Cia prikl-ausjo r{uo paéiu y N VO,- turl:
o o Y bati iniciatyvos*; ,, Mat mes laikysimes, tik vieni uZz kitus stovédami bei
£ 1n101 atmmo aprals.k 08 burdamiesi*; , Nejgalieji entuziastingai privalo dalyvauti sociokultiiriniame 1
= inicijuojant NVO veiklas . » pivegatel e gai privato aatyve .
z gyvenime, patys rodyti iniciatyvumaq ; ,, Skatinti Zmoniy su negale veiklumaq,
E jiems lygiai su visais dalyvaujant visuomenés gyvenime .
S ., Zmogus tik pats gali, bet jeigu Zmogus nenorés, tai jis ten neis netgi pati
:g Neivardytas nejgaliuju pirmin.inké. n.eprivers.”; T re?dalis n?.ﬁsq nqriz{ s{f‘.engiamés akt.yv.iai l'fivest.i,
c aktyvumas ir save jvesti ,l. gyve‘{almq be.z .draufgyos _v.elklas ; ,,.K.ad nesedetﬂ Vz.mones
g iniciatyvumas dalyvauti namz.lo.se uzsidare ', ,,Narml .ture.tz?‘butl akl)./vesnz ir. patys -r?lkstl .savo 10
] NVO poreikius“; ,, Patys ateina nejgalieji*; , Skatinam biiti aktyviais, tai kad
nebiity tarp keturiy sieny izoliacijos*; , Kiti tévai nejgaliyjy yra aktyviis,
nori iseiti i§ namy *.
NVO veiklose
dalyvaujanciy asmeny , Gali draugai, jeigu jie mokés pritraukti kitus nejgalivosius, tik savo
aktyvinimas pasitelkiant | pavyzdziu bei aktyvumu uzkrecia kitus“; , Ir kiti uZsikrecia reikia tik 7
kitus iniciatyvius, panoréti*; ,, Nu, kaZkaip paskatina, kaip mane kas pakviecia .
aktyvius narius
Neigaliujy galimybiy Tiesiog ﬁ{ajungti ne.‘gga.lizf.osius i .visuor.nevng“;. ,,Invv?.lidai se:kmingai
dalyvauti visuomenineje integruosis ““; ,,Mes gi sédéjom n.an.ue, pries k?leIS. ses.ls',” ‘penkls mflus
veikloje didinimas per }?em.atyc.lavom nejgalaus, 0- dabar ir i .150}.1?6.}%.1 ?lS ne“‘ggalleﬂ. N Nu alsky, 5
NVO izoliuoti buvo, gal dabar tik pradeda iseiti { vieSumq*; , Nejgalieji pradéjo
iSeiti | Zmones, negu seniau, tarp savo keturiy sieny, juk buvome visi“.
18 viso: 45

61




SPECIALUSIS UGDYMAS 2010 2 (23)

Sioje  kategorijoje i§skirtas asmeny
isitraukimas ir kooperacija su kitais per begalines,
pasikartojancias ir varijuojancias tiek formalias,
tiek neformalias saveikas, kuriy metu plétojami
bei  kuriami  socialiniai  tinklai, normos,
nusistovéjusi tvarka ir rySiai, kaupimo rezultatas
(Jack, Jordan, 1999). Tyrimo dalyviai (ir patys
nejgalieji, ir NVO vadovai), komentuodami NVO
veikly turinj ir poreikiy tenkinimo kryptinguma,
nurodé  neigaliyjy pilietinio  iniciatyvumo
apraiskas: iniciatyvas spresti pilieciy poreikius ,,i§
apacios”, bendra pozicija, susijungus i organi-
zacijas siekti spausti valdzia, kad buty imtasi
priemoniy Salinti egzistuojancias  socialines
problemas.

Kiek silpnesnis ir maziau prie socialinio
dalyvavimo plétotés prisidedantis tyrimo dalyviy
NVO kooperacijos siekiy vertinimas yra susijes su

konkreciai nejvardytu, abstrakéiu nejgaliyju
aktyvumu ir iniciatyvumu dalyvauti NVO. Tyrimo
dalyviai  kalbédami  akcentavo  neijgaliyju
aktyvinimg pasitelkiant kitus, aktyvumu ir
lyderystés savybémis pasizymin¢ius asmenis, bei
jvairiy gebéjimy plétote, kuria sickiama atskleisti
nejgaliyju gabumus, juy galimybes, suteikiancias
pasitikéjimo, savivertés. Anot mokslininky (Jones,
2002; Ruskus, Mazeikis, 2007), labai svarbus yra
asmeny bendravimas, siekis mazinti socialing
atskirtj, =~ kuri  kuriasi  uzsidarius  vienos
bendruomenés rate (savotiskoje subkultiiroje).

Tyrimo metu iSskirta kategorija, kurios
turini sudaro neigaliyju gebéjimo kooperuotis
jvairiose NVO veiklose bei kooperavimosi
galimybés bei barjerai (ju turinys pateikiamas 3
lenteléje).

3 lentelé

Kategorija ,,NVO administracijos ir nariy kooperacijos siekiai, akcentuojant materialiniy iStekliy ir

specialisty jtrauka* ir jos turinys (N = 28)

Kategorija Subkategorijos Iliustruojantys teiginiai T;;%Lnilsq
,, Susidraugauti su kitomis NVO*, ,, Vaziuoju | kitus centrus, domiuosi,
g‘ Bendradarbiavimo kaip l'citur organizacija.dir.ba ,,.T elefonu palc.z.ikz)i'n rysfg' su visgis:i,'
- su Salies ir ,,Slekzqme bendradar.bzautz su klton'us draugijomis, vis smagiau";
.E E Wsienio Labai  svarbu ir  kontaktuoti  su  paramos  skyrium*;
Z =) socioedukacines ., Bendradarbiaujam su Svietimo istaigom, visokius mokymus vedame*, 18
2 ;‘ paslaugas Socialin'e:s paramos slfyi.’ius_reggliariai domisi nejgalf'ais.iais ir
e teikiandiomis informacijq apie nejgaliyjy likescius renka bendradarbiaujant su
g e NVO stiprinimas nevyriausybinémis organizacijomis*; ,Didele reiksme turéty su
= = tarptautinémis organizacijomis, tokie, kad biity mainai®; , Reikia gal
Sk tokiy mainy su Europa .
.gg ,,Galima jvairias veiklas vykdyti turint pinigy"; , Duok Dieve, kad
§ g Finansiniy istekliy biity ﬁnai?sa\./imo !‘cazvkiek“; . Gaqti paramc%“; ,,Ies'koti.nuolat Vé{’}’léj:l{,.
= tritkumas kad gauti pinigy*”; , Igyvendinti sun.lﬁu viskq, nes vzslfas remiasi i
2 E‘ ribojantis Nilo finansus *; ,,{{ad vture’tumevparffmos is kur nors“; ,Jei turtmgesne's. 14
== veiklas valstybes, tai suSelpty kazkuo*; ,,Kad kas paremty nors truputéli
g5 realiai, o ne deél akiy*; , Materialinés naudos, o kq valdzia, tai nieko
.E = neduos .
E E ,» Turi vis tiek kazkoks socialinis darbuotojas ateiti | nevyriausybine
= £ organizacijq*; ,,Mes norétumém ateityje turéti savo NVO
o 'g Specialisty tiflopedagogq *; ,, Reikia, kiek galima, panaudoti kompetencijas savo *;
; b= itraukimas { NVO | ,,Kaip sakoma, tq kompetencijq Siek tiek parodyti*; , Reikia daug 8
2 veiklas kompetencijy turéti dirbant su nejgaliaisiais“; ,,Irgi va to
< tiflopedagogo, kur su lazdele mokina reikia®; ,, Tai ir psichologo
reikia, tarkim, kazkokie konsultantai“.
I8 viso: 40
Nors, viena vertus, kategorijos turinys bendradarbiavimo su kitomis NVO ir socio-

zymi pozityvius NVO kooperacijos ir veiklos
kryptingumo aspektus, reikia konstatuoti, kad
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edukacines paslaugas teikian¢iomis institucijomis
stiprinimas, kaip rodo tyrimo dalyviy vertinimai,
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yra ne visada aiSkus ir prasmingas, mazai susijgs
su konkre¢iy socialiniy problemy sprendimy
paieskomis (kaip teigia vienas NVO vadovas:
,»diekiame bendradarbiauti su kitomis draugi-
jomis, vis smagiau®). Kity pragmatisky motyvy
tyrimo dalyviai neatskleidé. Bendradarbiavimo ir
partnerystés tinkly kiirimas stokoja konkreciy,
pragmatisky zingsniy, kur aktyvumas atsipirkty
(socialine, ekonomine ar ugdymosi prasme)
bendraujant tiek neigaliyju subkultiroje (tarpu-
savyje, su kitomis NVO ar tarpzinybiniu lyg-
meniu), tiek asmenims veikiant bendruomenéje.
Siekius kooperuotis lemia NVO veiklos
tikslai, jvairiuose lygmenyse vykstantis bendra-

darbiavimas, kooperuotas mokymasis (Bonnie,
Clements, 1991) ir psichosocialiniy  bei
socioedukaciniy  poreikiy tenkinimas, tadiau
pastariesiems uZztikrinti, anot paciy NVO lyderiy,
stokojama tinkamy specialisty. Be to, tyrimo metu
palyginti daznai paminétas NVO veiklas ribojantis
finansiniy iStekliy trukumas. Pastarojo jveikai
neretai tarnauja nacionaliniu ar ES lygmeniu
teikiami projektai (materialinei bazei pagerinti,
naujy, inovatyviy socioedukacinés pagalbos biidy
teikimas etc.). Tai yra dar vienos kategorijos,
susijusios su NVO administracijos iniciatyva
kooperacijai, socialiniy paslaugy plétrai rengiant
projektus (Zr. 4 lentele), turinys.

4 lentelé

Kategorija ,,NVO administracijos iniciatyva kooperacijai, socialiniy paslaugy plétrai rengiant

projektus ir strateguojant veiklas“ ir jos turinys (N = 28)

.. . . . C el Teigini
Kategorija Subkategorijos Hliustruojantys teiginiai daginisq
= NVO veiklos, ., Pagerés aptarnavimas ty Zmoniy, jiems bus geriau®; ,, Lan-

g, - - orientuotos i kymas | namus labai duoda gery rezultaty; ,, Plésti kuo daugiau
- . « . 7. . . o . . . .
= E‘ £ g socialiniy paslaugu | fy paslaugy®; , Reikia ir socialiniy paslaugy, ypatingai akli- 71
& o P . .. .. . c« N . 7. . Y]
== WS plétra ir informacijos | esiems“, ,, Domimeés nejgaliaisiais, jiems teikiame informacijq*;
E g ¢ ¥ teikima tikslinems | ,, Nejgalivosius suburti reikalinga ir informacija, kq duoda
~N—
5 2 ’E g 4 grupéms draugija“.
f=35 2 2_’ NVO veiklos ., Projektq sukurti, kad finansuoty*; ,, leskoti nuolat réméjy, kad
N e = [ e ) Ve . . . . . qve e .
25 =75 o ’ gauti pinigy“; ,, Nu, bet Siaip geriausiu atveju leidzia rasyti i
E s =g susijusios su : . S . N
= = B 8 . . . savivaldybe projektus*; ,,Rasyti tuos projektus mes valdziai ir
Eg= X nacionaliniy projekty | °. . y . . S .
S g8 . S tiek*; , Mes rasom projektus miesto rajonui”; , Projektus 12
= 3%3 rengimu, siekiant L . . . . _
o= g5 erinti paslau parengti, tai priklauso nuo vyriausybés finansavimo tokiom miisy
% & kolI: b gl organizacijoms*; ,, Rimti projektai, kai kad Klovainiy sutrikusio
yoe intelekto jaunuoliy centrq kiirém “.
I§ viso: 33

NVO efektyvinimo galimybes, jvardijo labiau
neigaliyju poreikius tenkinancius prioritetus,
tatiau mazai plétojo NVO orientacijos |

Kaip matyti i§ kategorija sudarancio
tyrimo duomeny turinio — i$skirty subkategorijy —
vienas labiausiai NVO vadovy plétojamy veiklos

bary yra socialiniy paslaugy, siekiant uztikrinti
ivairiy poreikiy tenkinima, plétra. Socialiniy
paslaugu plétra jvardijama kaip prioritetiné NVO
efektyvumo kryptis. NVO vadovai izvelgé, jog
ateityje tikimasi, kad neigalieji bus motyvuoti
naudotis  socialinémis  paslaugomis, atsiras
partnerysté tarp kity NVO, siekiant jgyvendinti
projektines  veiklas. Taigi, tyrimo dalyviai
(politikai, patys neigalieji, dalyvaujantys nevy-
riausybiniy organizacijyu veiklose), vertindami
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socioedukaciniy poreikiy tenkinimo, mokymosi
visa gyvenima (Nachshen, 2004), rémimosi
asmens turima patirtimi ir aplinkos resursy
panaudojimo (Booth, 1999) ar kity inovatyviy
darbo formuy ir budy ple¢iant NVO veiklas
paieskos vizija.

Dar viena svarbi tyrimo metu iSskirta
NVO kooperacijos kryptingumo turini Zyminti
kategorija yra susijusi su NVO veikly ir vadovy
kaip eksperty vertinimais (Zr. 5 lentele).
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5 lentelé

Kategorija ,,NVO psichosocialiniy poreikiy tenkinimo ir vadovy kaip eksperty veiklos vertinimas* ir

jos turinys (N = 28)

Kategorija

Subkategorijos

Mliustruojantys teiginiai

Teiginiy
daZnis

NVO psichosocialiniy poreikiy tenkinimo ir vadovy kaip eksperty
veiklos vertinimas

NVO vadovy
atstovavimas
individualiems
nariy interesams

., Pobiidis atstovauti pagal nejgaliojo interesq, per didele darbo patirti
jau iskart zinai, ko Zmogui reikia®; ,Kaip ko kam reikia pagal
poreikius*; ,, Stengiuosi atsizvelgti | asmeni”; , Organizuojam tos
valdzios susitikimus, kad nejgalieji galéty masinas kur statyti*;
., Pirmiausia surenku iS§ visy nejgaliyjy pageidavimus, prasém
savivaldybes, kad biity geltonai laiptai nudazyta, kad jis matyty pradziq
ir pabaigq”; , Nuo poreikiy priklauso ir individualiai atstovauja,
pirmininkai individuliai atstovauja zmones*; ,, Individualiai atstovaujami
miisy organizacijoje nejgalieji. Juk nejgaliesiems taip ir reikia
atstovauti*; ,,Labai individuali pagalba reikalinga ™, ,, Reikia atstovauti,
kad pirmos grupés invalidus ileisty be eilés pas gydytojus*; ,,AS manau,
kad cia mes bendrai atstovaujam su jais, mes cia sutariam”;

It

., Nevyriausybiné organizacija efektyviai atstovauja nejgalivosius .

20

Psichologiné ir
moraliné parama
nejgaliesiems

, Kantrus ir supratingas, nes darbas su negale turinciais Zmonémis
reikalauja ypatingos atidos ir jautrumo*; ,, Gerq Zodj isgirsti yra kaip
paskatinimas mums, nejgaliem Zmonéms*; ,, Kad nejgalus galéty gyventi
pagal savo ligq*”; ,,Organizacijai reikia bendrauti, ypatingai vadovams.
Kaip sakant, tq sopulj patirtj su savimi*; ,,Nu, deél ko ateina nejgalus i
organizacijas, kad psichologiskai sutvirtéty, su negalia gyventi galéty .

Gerovés kiirimas
NVO nariams

., Tai jie nepaprastai dekingi, kadangi yra dar tokia organizacija, kad
Jjuos mes juos pavaduojam, toks papildymas, jiems pagalba, kad nebiity
sunku su nejgalivoju sveikiems*; ,, Mes ir Seimoms visoms padedam*;
., Nuolat dékoja man Seimos nariai, kad padedam*; ,, Padedam visiems,
kam blogai*; ,, Vaidmuo toks, kad organizacija yra kaip, nu, Cdcia
pagalbos .

I8 viso:

33

Kategorija

Zymintis

tyrimo duomeny

(ekspertiniy galiy, poreikio tenkinimo galimybiy

turinys nurodo NVO vadovy siekius atstovauti
individualiems nariy interesams, moralinis NVO
nariy palaikymas yra sietinas su socialiniu
dalyvavimu, pastaraji apibréziant pasitelkus
geroves kategorija, kur akcentuojamas geb¢jimas
priimti  sprendimus bendruomenéje, kurioje
gyvenama, bei jvairiy bendruomenéje esanciy
resursy, garantuojanCiy socialini dalyvavima,
uztikrinimas (Kemshall, Littlechild, 2000). Taciau
tenka pabrézti tai, jog NVO vadovai ir
administracija linkg patys ekspertiskai prisiimti
sau ir organizacijos plétros, ir poreikiy tenkinimo
bei visy nariy atstovavimo funkcijas. Kaip
pavyzdi biity galima paimti tipiSka NVO vadovo
pasisakymg interviu metu: ,Nevyriausybine
organizacija efektyviai atstovauja nejgaliesiems®.
Dauguma respondenty mazai kalba apie bendra
sprendimy priémima, nariy itraukima ne tik i
paslaugy  teikima, bet ir  strategavima.
Socialiniame darbe bei pedagogikoje galiy

bendra su klientu paieska ir kt.) pasidalijimas
atspindi moraling, pilieting, kognityving Zmogaus
ar organizacijos branda (Brown, Ashman, 1996).
Kai kurios gyventoju grupés ir atskiri individai
gali buti laikomi negebanciais priimti sprendimus
dél esa nepakankamy komunikaciniy gebéjimy,
pilietinio ir moralinio brandumo (Sios grupés gali
biti neigalieji, vaikai, kt.). Remiantis tyrimo metu
gautais duomenimis, galima teigti, kad NVO
vadovams budingas ekspertinis, mazai | bendra
sprendimy priémima orientuotas neigaliyjy,
dalyvaujan¢iy NVO, poreikiy jvertinimo ir
tenkinimo vertinimas bei visos NVO plétros /
strategavimo samprata ir elgsena.

Maziausiai teiginiy surinkusios
kategorijos, atspindin¢ios edukaciniy ir mokymosi
visa gyvenima principy NVO veiklose diegima ir
visuomenés nuostaty kaitos siekius, turinys
pateikiamas 6 lenteléje.
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6 lentelé

Kategorija ,,Edukaciniy, mokymosi visa gyvenima principy ir teigiamy nuostaty visuomenéje
formavimo NVO veiklose siekiai® ir jos turinys (N = 28)

Kategorija Subkategorijos Iliustruojantys teiginiai T;;giilnilsll
Ny »Na, plétojama, tai kad bireliy bity nu, va toks uZimtumas*;
2 = g = Edukacinés veiklos | ,,Labai reikia nejgaliesiems kompiuteriy kursy*; ,, Tikimés, kad
g % g3 2 inicijavimas ir ateityje gerai veiks amaty mokymai®; ,, Triksta Svietéjiskos 9
2 £ «2 g 2 skatinimas pagalbos*; ,, Gerai biity, kad padéty draugija studijuoti man*;
E 2 s E 9 ,, Reikia daug mokymy nejgaliesiems, gal kur mokintysi*.
= g :, 2 i ,,Be abejo, vis tiek apie nejgaliuosius irgi kuria gerq jvaizdj, juos
5 'E § ':;:: 'GE Teigiamy nuostaty | kelia pries visuomene®; ,,Tai ir jvaizdzio reikalai, nu
SZBEQ apie nejgaliuosius nejgaliesiems*; ,,Dél nepakankamo S$vietimo ir informavimo 4
= 3 3 § E formavimas Zmonés su negale pasigenda palankaus visuomenés poZiiirio ',
=2 g visuomengje ., Pirmiausia jiis padarykit patys, kq sugebat ir dar daugiau, negu
sugebat. Vienas dalykas tai formuoja visuomenés poziurj
I§ viso: 13

Vertinant viso tyrimo metu gautus
duomenis, §i kategorija, nors labai svarbi i§
pilietiniy ir edukologijos mokslo pozicijy, tyrimo
dalyviy nebuvo traktuota kaip labai aktuali ir
esminé (kadangi tepaminéti vos keliolika
teiginiy). Taciau atskleistas svarbus NVO veikly
plétros potencialas — orientacija ne tik i socialines
paslaugas, bet ir iniciatyvy, kaip per Svietima,
mokymasi atsiverti ir iSeiti { bendruomeng, kurti
bendros veiklos liudijimus, galimybés. Patys
tyrime dalyvave nejgalieji, dalyvaujantys NVO
veiklose, pabrézia edukacinés veiklos svarba:
tyrimo dalyviai, nors ir labai retai, taciau kaip
potencialy NVO pokyc¢iy elementa, nurodé
ugdomaji poveiki. Tai yra studiju, mokymosi
svarba, kas jgalina dalyvauti darbo rinkoje,
visuomengje apskritai.

ISvados

° Kaip rodo teorinés analizés duomenys (ypac
i§ sociologinés perspektyvos), i pilieting
visuomeng zvelgiama kompleksiskai, ja
siejant su jvairiais politiniais, ekonominiais
ir socialiniais reiSkiniais. Viena esminiy
nevyriausybiniy organizacijy kaip pilietiniy
bendruomeniy veiklos strategijy principy
turéty biiti ne tik jvairiy socialine atskirt]
patirian¢iy ar kity diskriminuojamy asmeny,
ju grupiy poreikiy tenkinimas. Svarbis ir
savanorystes, pasitikéjimo, neigaliyjy gebe-
jimo kooperuotis bendrai veiklai principai.
Taigi, esminés NVO veiklos turéty apimti
mokymosi visa gyvenima principy taikyma,
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pilietiSkumo ugdymo ir socialinio kapitalo
bei dalyvavimo skatinima.

Tyrimo metu, taikant kokybinio tyrimo
metodus, atskleistas nejgaliyju gebejimo
kooperuotis ir psichosocialiniy poreikiy
tenkinimo NVO veiklose kryptingumas
(i8skirtos Sios kategorijos): NVO veikly
kryptingumas, orientuojantis i socialiniy
paslaugy teikimq ir kultaviniy, uZimtumo,
bendravimo poreikiy tenkinimq bei nejga-
liyjy atstovavimq, socialinio dalyvavimo
pozymiai; NVO administracijos ir nariy
kooperacijos siekiai, akcentuojant materia-
liniy istekliy ir specialisty jtraukimq;, NVO
administracijos  iniciatyva  kooperacijai,
socialiniy paslaugy plétrai rengiant projek-
tus ir strateguojant veiklas; NVO psichoso-
cialiniy poreikiy tenkinimo ir vadovy kaip
eksperty veiklos vertinimas ir edukaciniy,
mokymosi visq gyvenimq principy bei tei-
giamy nuostaty visuomenéje formavimo
NVO veiklose siekiai.

Remiantis kokybinio tyrimo rezultatais, ga-
lima daryti prielaida, kad nejgaliyju koope-
racijos siekiai ir esminiai NVO veikly
bruozai yra stipri orientacija | psichosocia-
liniy poreikiy tenkinima. Kaip svarbiis buvo
fvardyti socialiniy paslaugy, bendravimo
poreikiai, interesy atstovavimas. Viena
vertus, tai lemia bendruomeniskumo plétote
visuomenéje, atitinka socialinio modelio
priclaidas, kai asmenys iniciatyviai veikia
pasitelkdami konkrec¢ioje bendruomengje
esamus resursus (NVO, specialisty pagalba
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etc.) ir siekia gyvenimo kokybés gerinimo.
Taciau, kita vertus, tyrimo rezultatai atsklei-
dzia ir tam tikry inovatyviy socioedukacinés
pagalbos principy ir biidy plétotés galimy-
bes: tyrimo dalyviai, kalbédami apie NVO
plétra ir pokyCiy kryptinguma, mazai
akcentavo pilietinés visuomenés kiirimo bei
palaikymo, kur bene svarbiausi elementai
yra NVO tinklai ir pilieciy kooperacinés
elgsenos stiprinimas, aspektus.

IS tyrimo metu gauty duomeny matyti,
kad patys neigalts asmenys, dalyvaujantys NVO
veiklose, reiské mokymuy ir galimybiy dalyvauti
darbo rinkoje siekius, kas atitinka kai kurias
socialinio dalyvavimo filosofines nuostatas.
Socialinis dalyvavimas leidzia siekti asmens ir
vairiy specialisty lygybe gristos kooperacinés
sistemos,  dalyvauti  priimant  sprendimus,
susijusius su gyvenimo kokybe. Kai asmenys yra
aktyviis visuomenés ir bendruomenés nariai,
socialinis dalyvavimas gali igyti politinio
atstovavimo ir dalyvavimo bei kitas formas.

° Apibendrinus tyrimo rezultatus, galima
daryti prielaida, jog NVO veiklos pasizymi
kai kuriais inovatyviais edukaciniy principy
taikymo ypatumais. Tai yra vykdomi
mokymai, susij¢ su kompiuteriy naudojimu
ir kt. Tyrimo metu iSrySkéjo pozityvi
tendencija, jog pacios NVO neapsiriboja
tikslinés grupés nariy mokymu ir uzimtumu,
bet prisideda ir prie neigaliyju bei kity
socialingje  atskirtyje esanCiy asmeny
destigmatizacijos  visuomenéje  procesy.
Taciau, kaip rodo interviu duomenys, patys
NVO vadovai ir administracija labiau
akcentuoja projektiniy veikly, siekiant
ieSkoti finansiniy istekliy ir bendradar-
biavimo su kitomis NVO, aktualuma.

Teorinés tyrimo iZvalgos ir interviu metu
gauti duomenys rodo, kad NVO vadovai ir
politika formuojantys asmenys per menkai
akcentuoja mokymosi visa gyvenima svarba,
andragogikos (suaugusiyju S$vietimo) principy,
tokiy kaip rémimasis asmeny patirtimi, ir
kooperacijos geb¢jimy, kaip esminiy strategijos
kryp€iy, plétojant NVO veiklas ir uztikrinant

tikslinés grupés asmeny gyvenimo kokybe,
taikyma.
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The article analyses NGO activities related to meeting the psychosocial needs of persons with
disabilities, evaluating the level of cooperation of those participating in the NGO work (leaders and
members) as well as those responsible for the formation and organisation of the social policy. Using
methods of qualitative research (interview and content analysis), the content of NGOs related to
activities of persons with disabilities has been revealed, as well as the cooperation opportunities and
purposefulness of meeting the psychosocial needs in the aspects of social participation manifestation,
cooperation aims and application of educational principles have been disclosed. It has been
ascertained that NGO activities have some innovative peculiarities of the application of educational
principles. NGOs do not limit themselves by teaching and occupational activities; they also contribute
to the de-stigmatisation processes of persons with disabilities and other socially segregated people in
the society. NGOs’ leaders and persons responsible for formation and organisation of the social policy
in the country emphasised the urgency of project activities, seeking to look for financial resources and
to cooperate with other NGOs. NGOs’ leaders and people who form policies under-emphasise the

importance of lifelong learning, insufficiently use other people’s experience.
Keywords: NGO activities, psychosocial needs, social participation.

Introduction

Restoration of independence in Lithuania
resulted in rapid change in social as well as
political and other spheres of life. Democratic
ideas open possibilities for the people with
disabilities to actively participate in the creation
of the democratic society, implementing main
integration principles in activities of Non-
Governmental Organisations (thereafter — NGOs).
According to Piiras (1997), during the first stage
of integration in Lithuania, the main focus was on
re-organisation of traditional institutions for
people with disorders and creation of new type
institutions, services, NGOs. In the later stage,
change of social paradigms encouraged more
active participation of people with disabilities in
social life as well as in the process of state
development, and this influenced change in
country’s social policies: centralised social state’s
support was no longer sufficient to guarantee
social security of majority of groups in the society

' NGO — Non-governmental organisation
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(Jonutyté, 2007), especially to guarantee full
social inclusion of people with disabilities. NGOs
became a mediating link between the state and
people in need of social, economical, educational
support. Participating in NGO activities, people
with disabilities acquired real opportunities for
self-identification and social participation as well
as for manifestation of citizenship and innate
powers. NGOs strengthen the sense of sociality
and allow the more universal human rights and
powers develop: to widen society’s experience
communicating with the people with disabilities,
using social activities, create social welfare not
only for themselves, but for others as well. The
participation in NGO activities becomes an
important precondition for the formation of
democratic, civil society, as well as the
optimisation of integration processes of people
with disabilities as active citizens of the state
(Stumbraité, 2006).

In Lithuania, NGOs’ activities are very
diverse not only by their content, but by legal
concept as well. The analysis of NGO activities
have received quite a lot of attention from the
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researchers: significant works of Zemaityté
(2004),  Zaleskiené, Rutkauskien¢ (2003),
Dromantiené (2003), Jonutyté, Smitiené (2007),
Ruskus, Mazeikis (2007), Zalimiené (2002, 2006),
Gailiené¢ (2006) give premises for NGO to
become a competent and significant force in the
society. Ideas analysed in the research papers
(Selian, 2004; Lewis, Madon, 2004; Lindsay,
2004) are relevant and developing in Lithuania in
the socio-cultural, economical context. They
reveal new possibilities for NGO activities that
would require more in-depth research. Majority of
NGOs unites persons with disabilities, and their
participation in NGO activities increases the
opportunities of their social inclusion, satisfies
their socio-educational and psychosocial needs.
There’s not enough research which would reveal
the ability of people with disabilities to cooperate
in NGOs, the relationship among persons with
disabilities, NGOs’ leaders’ attitude to the
organisations’ members’ ability to cooperate, state
representatives’ policy in regard to NGOs etc.

Social and educational urgency of the
research was also determined by the project won
by the authors of the scientific research
programme of national science programme, “The
Development of Social Welfare of People with
Disabilities through NGO Activities” (No. SIN-
10102, funded by the Research Council of
Lithuania), the results of which are presented in
this study. Social and scientific urgency allowed
formulate the following problematic questions:
How is the practice based on democratic and
citizenship  ideas and influencing NGOs’
members’ — persons’ with disabilities — ability to
cooperate and create constructive relations being
developed?  What psychosocial and socio-
educational needs of people with disabilities
participating in NGOs are met? Answers to these
questions would widen the purposefulness of the
content of NGO activities meeting and satisfying
the needs of people with disabilities, would
develop NGO powers searching for new forms
and methods of activities.

The research subject: the purposefulness
of NGOs’ activities meeting the needs of people
with disabilities through the ability to cooperate.

The research aim: using qualitative
methods of research, to reveal the purposefulness
of NGOs’ activities meeting the needs of people
with disabilities through the ability to cooperate.
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The research tasks:

1.  Using theoretical analysis to reveal the main
principles and concepts of NGOs’ activities,
related to meeting of psycho-social needs,
especially the need of cooperation.

2. Using qualitative methods (interview and
content analysis), to reveal the content of
NGOs’ activities as well as purposefulness
of meeting psycho-social needs trying to

ascertain:

o Manifestations of social participation;
o Aspirations to cooperate;

o Peculiarities of application  of

educational principles.

Research methods: theoretical analysis,
qualitative research, collecting of empirical data
by open interviews. Data of qualitative research
was processed using method of content analysis.

Participants. 28 respondents took part in
the research: 8§ of them were NGOs’ leaders
representing interests of people with disabilities,
16 of them were participating in NGO activities
and 4 representatives were social policy makers (2
members of the Parliament and 2 representatives
of the executive power). The respondents were
selected using the target group method of
sampling. There were 23 women and 5 men.

Theoretical discourse of the activities of NGOs
meeting psycho-social needs of people with
disabilities

As the 26/03/04 strategy assuring lifelong
learning confirmed by the Ministers of Education
and Science and Social Security and Labour
outlines, it is crucial to try to involve NGO and
social partners into the development of adult
education in the country. According to Rutkiene,
Trepulé (2009), the paradigm of lifelong learning
encompasses all areas of person’s learning,
provides the opportunities for a person to learn
through his/her life. This is very important to
those who haven’t used or haven’t had the
opportunity to learn due to different reasons,
dropped-out from the labour market etc. The
relevance of lifelong learning is emphasised in the
context of the development of European and
Lithuanian academic policy, as well as of the
educational practice (Tereseviciené, 2001).

As well as the implementation of
principles of lifelong learning, the education of
citizenship is important for NGOs and other civil
organisations (Morris, 1998). The movement of
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persons with disabilities which originated in the
8" decade of the last century in the USA and
Europe emphasised the citizenship as a
prerequisite of a community member with full
rights which is formed of two dimensions: 1)
participation in political processes (the right to
vote, participate in political parties and join NGOs
or other groups on the basis of their interests and
concerns, the right of expression etc.); 2)
participation in the community’s social life.

The appearance and development of the
social model was the central axis of social change,
according to Ellis (2000) and Morris (1998). The
social model suggested to identify barriers
socially constructed in the society (people face
certain difficulties) instead of emphasis on
physical disability (and the notion of people as
“having problems”). This way the persons with
disabilities and other socially segregated people
had the means to change the existing practice:
develop new ways of activities, based on new
approaches (Shakespeare, Atkinson, French,
1993) related with the social-interactive model. It
offers to take into account the following factors:
1) the quality of life should not necessarily be
determined by what an individual’s body can or
cannot do or how his/her mind and thinking are
functioning. If, for example, a person cannot get a
job, this is a result of discrimination and not a
person’s inability to walk; 2) prejudice,
discrimination, services which take away powers
and divide people into groups segregated from
others, block up the resources and creation of
acceptable environment and communication, are
disabling barriers which should be given up;
3) people with physical, mental or other disorders
are such because the society in which we live
made them disabled.

Universal foundation of democracy is
avoidance of discriminative and hierarchic social
relationship. Therefore, social services and
strategies related to persons with disabilities
should be developed taking into account social
reasons, according to Priestley (2001). The
indicators of society’s health and development are
related to the level of individuals’ independence
which allows choosing place and ways of
learning, work, personal relations and participa-
tion in community (Braye, Preton-Shoot, 1995).

Cooperation through activities, as one of
the main conditions of NGOs’ functioning, is
determined by people’s communication skills.
Due to specific psycho-physical characteristics of
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people with disabilities, often their commu-
nication which also means the ability to cooperate
in the NGO activities is limited (Lindsay, 2004).
This is a result of lack of social communication
skills, limited opportunities to use these
experiences in practice, inadequate attitude to the
people with disabilities and problems of the
behaviour of these people in the society, lack of
knowledge necessary for creating and maintaining
effective communication. Therefore, limitations of
communication skills directly affect NGOs’
members’ ability to cooperate which is necessary
in all levels of NGO activities. Joint NGOs’
members’ interests and their change, continuous
projection — all this requires action, skills and
openness to  conflict and  competition
circumstances (Ruskus, Mazeikis, 2007).

Presenting the idea of social participation,
Ebersold (2004) distinguished the directions of
cooperation as the main issues of social partici-
pation development: a) creating links seeking for
closer cooperation of people with disabilities.
Changing environment allows creation of inter-
personal and inter-institutional links through
person’s full participation and inclusion in
activities of communities and organisations;
b) encouraging social inclusion through person’s
empowerment. The main task of community
activities is to empower a person supporting
him/her to reveal the strengths and to limit the
manifestation of weaknesses (Ruskus, Mazeikis,
2007). Cooperation of a person with disability is
understood by general, successfully working
NGOs’ principles. Ability of people with
disabilities to cooperate is not only their partici-
pation in NGOs, but useful relationships, satis-
fying their needs which become clearly beneficial
to a person and to the society (Ruskus, 1996). In
conclusion, the factors facilitating cooperation of
persons with disabilities could be outlined as the
following: content of NGO activities, social
openness and readiness to cooperate of those
participating in NGOs.

Each NGO, representing a certain interest
group of the society, implements not only its
goals, but, acquiring and widening social
cognition and recognition, carries out educational
activities, solving problems of people with
disabilities in the social context. Active
participation or non-participation in NGOs is
determined by many factors; hence, participation
in NGO activities often becomes a challenge not
only to persons with disabilities but to the society
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as well. One of the prerequisites for successful
NGO activities is the ability of people with
disabilities to cooperate which is determined by
peculiarities and motives of inter-relationship,
encouraging people to act together. Adler (quoted
from Bieliauskaité, Zubiené, 2008) states that the
need of commonality and belonging to others is
innate to human being; therefore, communication
satisfies the basic mental needs of a person.
Interaction between individuals creates precon-
ditions for identification of social identity and
social roles, opportunities of social adaptation,
strengthening of self-worth of people with
disabilities as well as the confidence in his/her
powers (Mead, quoted from Giddens, 2005).
Insufficient social skills become a problem for
social inclusion opportunities: person’s inadequate
social skills, interpretation of his/her own
disability; negative attitude of others (society)
towards people with disabilities and poor
knowledge about them (Lewis, Madon, 2004).
This way, NGO activities in need of members’
cooperation are at risk of lack of social, political,
economical, cultural participation (Ruskus,
Mazeikis, 2007). This is also noted by Galva-
nauskaité, Ibenskas, Juralevi¢iené (2006), de-
monstrating lack of NGOs’ cooperation with other
institutions, their restriction to provision of
material support only.

The research results

NGOs’ leaders (N=8) and members
(N = 16) from the towns and regions of Siauliai,
Radviliskis, Pakruojis, Panevézys took part in the
research.

All NGOs’ leaders are women aged 45 to
65 with limited work capability. Period of leader-
ship is from 3 to 9 years. The age of NGOs’
members (2 men and 14 women) ranges from 30
to 70 years old, they have limited work capacity
and have been participating in NGO activities for
7-30 years.

During the research, 4 people who do not
directly participate in NGO activities but are
representatives of legislative and social policy
executive institutions (town elder, head of the
department of social welfare in municipality and
two members of the Parliament) were surveyed.

Qualitative research was carried out using
partially structured method of interview which has
a certain internal structure but this does not
prevent the respondent from expressing his/her
thoughts (Wolfendale, 1999). Qualitative research
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was chosen due to the idea to analyse deeper the
ability opportunities of the people with disabilities
to cooperate through the more in-depth knowledge
of their behaviour and attitudes. The qualitative
analysis allows us learn about and to purposefully
model actions of people participating in NGOs; it
also allows forecast the future needs of ability to
cooperate of people with disabilities, and to
foresee the effective ways of education of co-
operation abilities. The structured interview was
focused on two main themes that allowed us to
reveal the aim of the research. The first
interview’s theme and series of questions were
dedicated to reveal the content of NGO activities
and purposefulness of satisfying the needs; the
second — to ascertain NGO activities’ evaluations
and opportunities strengthening cooperation of
people with disabilities when satisfying their
psycho-social needs.

In total, 328 statements — empirical indi-
cators of the manifestation of people cooperation
in NGO activities meeting people’s psycho-social
needs — were obtained. The method of content
analysis allowed distinguish and systematise
relevant units obtained during interviews, rate
them according to subjectively spoken out
expression of participants’ thoughts — assess
counting frequency of usage of relevant units. All
the material obtained during interviews —
authentic participants’ experience and evaluation
of NGO activities and meeting of needs — were
processed using the method of content analysis
(Guba, Lincoln, 1994). It means that -cate-
gorisation of empirical indicators was carried out:
statements were grouped (categorised) by the
researchers according to statements’ semantic
(notional) similarity, and then the categories were
developed giving them the name which reflects
the essence of the category. Striving to reduce the
data subjectivity factor when creating categories,
7 research participants, who were considered as
experts, took place. They grouped statements
according to their semantic meaning and
nominated statements, grouped them in the group
discussions. All research data (categories, sub-
categories, statements illustrating them and their
repetition frequency) is given in the tables in
accordance to the rating regulation (from the
statements mentioned the most often to those
mentioned the least amount of times). Statements
(empirical indicators) the meaning of which was
purposefulness of NGO activities, constituted one
separate category (Table 1).
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Table

1

The contents of the category “Purposefulness of NGO activities focused on provision of social services
and meeting cultural, employment and communication needs and representation of persons with

disabilities” (N = 28)

Z 2
s =
Catego- 2 §._ ¢
Sub-categories Ilustrative statements 23 E
ry S E
=] 173
" ‘Well, if to name them, there’s bathing, laundering, cleaning’; ‘Those who are in bed need
§ ‘pampers’ a lot because they, persons with disabilities, cannot wash their bedding’; ‘We
= NGO activities collect laundry and take it to the sanatorium’; ‘It’s nice when I receive social services and
.5 aimed at get clothes washed’; ‘Well, so that the quality of their life would improve’; ‘Meet the 41
s providing social | essential needs’; ‘Of course, access, flats, adjustments of the hallway’; ‘We hope that in the
g services future our organisation will be providing social services, massage, washing, bathing’;
g ‘Need to buy one more washing machine’; ‘Administer medicine to people with
% disabilities .
o . . N . . I .
2 ‘Everyone sees that people with disabilities are gifted singers’; ‘We are like that, us, people
S with disabilities, and we can with our songs and talents to warm up the heart of even the
5 NGO activities | most mean person’; ‘We have a band we sing, we have a drama group, we perform’; ‘Take
§ aimed at us on free excursions, give many nice moments’; ‘Spend free time’; ‘Achieved a lot in the 35
% meeting cultural | cultural field, the role is really quite big’; ‘Persons with disabilities can reveal their skills’;
g needs ‘Sing beautifully, it’s so nice to listen to them’; ‘Take care of their spiritual and cultural
'd_)« needs’; ‘Well I think maybe (they) will integrate a bit more’; ‘If we had more concerts’;
g ‘Invite to the culture house to sing’.
=8 s ‘Want to talk... they lack communication’; ‘Communicate because people with disabilities
5 E NGO activities s oA ; . . . . p
o = . feel so lonely’; ‘Different discussions, important that they hear nice words’; ‘Being
25 aimed at . . L. .
=g . together already is social help’; ‘Need communication’; ‘Talk about your grieves because
0 .2 meeting needs ) . o . 24
g S} of a healthy person will not understand a person with disability anyway’; ‘Have to
- = oy communicate so you experience less loneliness, you know how it is with people with
=B communication disabilities’
s~ isabilities’.
§ g ‘So we gave a wheelchair, got some charity clothes from the dean’; ‘Want charity a lot, this
= z NGO activities | is the biggest need’; ‘Material support is necessary as everyone only wants that charity’;
2 & aimed at ‘We get charity, and some businessman gives a coin or so’; ‘They come for the benefits, ask 11
:S; 2 providing the town elder; ‘Mainly people are active when they need to come for charity to our
2 % material support | organisation’; ‘More people come when we give clothes, even the most passive come’;
s ‘g ‘Due to material support always there is some benefit’.
g 2 ‘Employment problems’; ‘Also social companies employ a bit more, but usually people with
:g § a mild disability’; ‘There is a need that vocational training would be according to the place
o5 NGO activities | of residence. For this I wrote to the Ministry of Education and the Ministry of Social
2‘ g aimed at Security and Labour’; ‘Encourage work, could employ’; ‘Looking for this job, any job, just
_g increasing so they can work’; ‘Employment not to be rejected’; ‘The association needs to take care 19
2 employment that they get a job and have to live better’; ‘With regards to employment, of course, it’s
§ opportunities difficult for people. Especially those who cannot see at all’; ‘Would like to work
< somewhere’; ‘Now people with disabilities are supported if they are looking for the job, so
:i:’ they could be employed’.
2 NGO activities ‘Represent the blind and partially sighted in municipality institutions’; ‘Represent rights of
3 aimed at repre- | people with disabilities, protect their interests’, ‘We represent interests because of those
8 sentation and numbers written on the buses’, ‘Mainly it’s not easy people with disabilities regarding 12
Z protection of the | allowances’; ‘Needed representation for the blind with regards to mortgage, well then we
k) rights of people | went to the Member of the Parliament asking for help’; ‘Represent and protect the
% with disabilities | members of our organisation’.
% NGO activities ‘People with disabilities are invited to work therapy sessions’; ‘That the persons with
“g aimed at disabilities could realise themselves in joint sessions’; ‘Well as long as they do something’;
g meeting ‘Everyone has some sort of activities’; ‘We organise activities’; ‘There are too few social 12
;S: people’s activity | companies for solving the activity problem of people with disabilities, to actively encourage
needs their work, especially NGO because it is the institution closest to our people’.
Total: 164

2 1-6 tables are authentic, unedited statements are given (from interview minutes)
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Based on the analysis of research data, the
opinion of people with disabilities as well as NGO
administration and people related to policy
making, we conclude that nearly the most
important, most essential area of NGO activities is
the focus on providing social services. It also
should be mentioned that meeting -cultural,
employment, occupational and communication
needs, makes one of the core vectors of
purposefulness of the NGO cooperation. Results
of the research show that NGOs’ administration
and NGOs’ members consider the needs for
provision/receiving of material support and
aspiration to be employed as important ones.
Assessing contents of the distinguished category
from the education and andragogy point of view, a
very positive aspect is that participants of the

research emphasised NGO activities aimed at
representation and protection of the rights of
people with disabilities at the municipal level.
This is the form of storing people’s social capital
(Roulstone, 1998) and preconditions of
community build up which are crucial in the
democratic society.

Another category distinguished during the
research is related to NGOs and their members’
social participation. In the socio-educational
respect, this is a qualitative research data group of
qualitatively opposite (than the first and biggest
category about peculiarities of provision of social
services) side which shows trends of NGO
members’ inclusion and mutual contribution
towards community activities (Table 2).

Table 2
The category “Features of social participation” and its contents (N = 28)
> v
-
L
Category Sub-categories Ilustrative statements = s g
5] ot
‘We went to the cemetery to tidy up, to pay respect to abandoned graves,
contributed to tidying up the church, we went to tidy up church premises’; ‘The
, organisation set up this centre for children that parents could go to work, of course,
NGO members S o )
inclusion and it’s good, it’s good for the area that there are more workers’; ‘Benefit for the town
contribution to was that during the goodness day we gave not only for people with disabilities, but 12
communit poor people, those on social support’; ‘Our use for the town is calculated so that
ity when a person comes to our concert he doesn’t go to the doctor at that time, we
activities . . .
keep them away from illnesses and troubles’; ‘Our organisation was useful for the
town when we contributed to the approaching St Mary’s Festival, we brought
offerings’; ‘I worked as a person with disability, laid tiles for the town’.
= .. . ‘A state will not create something else, NGO emerged from the bottom up, the
.S Citizenship of S : R
= conle with government didn’t create them, it depends on people wish’; ‘This depends on
% disre)l bilIi)ties while NGOs, it should be the initiative’; ‘We will only survive only standing by each other 11
g initiating NGO and keeping together’; ‘The persons with disabilities have to enthusiastically
a. activ?ties participate in cultural life, show the initiative’; ‘Encourage the activity of people
g with disabilities, participating with them in social life equally with everyone else’.
2 . ‘Only a person can himself, but if they don’t want, they won't go, even the director
B Unspecified . . . : . .
15) activities of people will not make them’; ‘We, one third of our members, are trying to bring them to life
3 cuivitics ot peop and society activities’; ‘So that people don 't sit at home without going out’;
= with disabilities and | . . o 10
= P Members should be more active and express their needs’; ‘People come
s their initiative to . . ;
e - . themselves’; ‘We encourage them to be active, so they are not isolated between four
participate in NGOs o g . ,
walls’; ‘Other parents of people with disabilities are active, want to go out .
Activation of 1 . . I . .
¢ lzr?itls(i)na(t)inpe;p ¢ | ‘Friends can, if only they can attract other people with disabilities, only with their
% G Osri) o;gher example and activity they can involve others’; ‘Others get involved, they only need 7
. y to want’; ‘Well, yes, encourage somehow, someone invites me.’
active members
Increasing
opportunities for ‘Just involve people with disabilities into the society’; ‘Individuals will successfully
people with integrate’; ‘We also used to sit at home six five years ago, didn’t see any people
disabilities to with disability, and now they will go to the concert’; ‘Of course, they were isolated, 5
participate in social | only now maybe starting to come out’; ‘People with disabilities started going out,
activities through not like before, we used to sit between our four walls’.
NGOs
Total: 45
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In this category, the distinguished
inclusion and cooperation with others is through
endless, repeating and varying formal and non-
formal interactions during which social networks,
norms, settled order and links are developed
(Jack, Jordan, 1999). Participants of the research
(people with disabilities as well as NGOs’
leaders), when commenting on the NGO
activities’ content and purposefulness of meeting
the needs of people, pointed out the -civil
initiatives: the initiative to solve people’s
problems from the “bottom”, the general position
to join organisations and press the government so
that the means would be taken to eliminate
existing social problems.

A slightly weaker and less contributing to
the development of social participation evaluation
of NGOs’ members’ aspirations to cooperate is
related to not specifically named, abstract

activities of people with disabilities and their
initiative to participate in NGOs. The participants
of the research emphasised encouraging people
with disabilities by other people who are active
and have leadership skills; the development of
different abilities seeking to reveal skills and
potential opportunities of people with disabilities,
encouraging self-confidence and self-esteem has
been emphasised too. According to scientists
(Jones, 2002; Ruskus, Mazeikis, 2007), the
interaction among people and striving to reduce
social segregation is particularly important and it
occurs in a close community (like a sub-culture).

The category and its contents related to
the ability of people with disabilities to cooperate
in different NGO activities as well as cooperation
opportunities and barriers were distinguished
during the research (Table 3).

Table 3

The category “Goals of NGOs’ administration and members, emphasising involvement of specialists
and facilities” (N = 28)

o
N
Sub ? g
Category . Illustrative statements s £
categories 22
o8
v
=
Strengthening | . . ; o . L
. Make friends with other NGOs’; ‘I go to other centres and am interested how organisations
—_ cooperation . . ; b .
o of national work elsewhere’; ‘We keep in touch with everyone over the phone’; ‘We are trying to
E 2 and foreien | COOPerate with other societies, it’s nicer this way’; ‘It’s very important to keep in contact with
g g NG Osg the support department’; ‘We cooperate with department of education, organise all sorts of 13
g2 rovidin training’; ‘The social support department regularly enquires about people with disabilities,
2 ; p socio & gather information about their expectations cooperating with non-governmental
: A . organisations’; ‘It would very relevant if there were some exchange with international
5= educational o . : . ,
25 . organisations’; ‘Maybe we need this sort of exchange with Europe’.
£33 services
z 2 g Lack of You can carry out many activities when money is there’; ‘Pray to God, that there’s some
g g % financial financing’; ‘Receive support’; ‘Constantly look for sponsors so get some money’; ‘It’s tough
g8 resources, to get things done as everything is based on finances’; ‘If we had some support from 14
“» % restricting somewhere’; ‘If richer countries, maybe would give some support’; ‘If someone would
8 g NGO support for real, not just to show off’; ‘Material use, what about government, they will not
A activities give anything’.
G o p B - .«
c .2 Includin There has to be some social worker coming to the non-governmental organization’; ‘In the
w2 . . . ’ ‘
Tg = s ecialistg; future we would like to have a tiflo-pedagogue in the NGO’; ‘We have to, as much as
&) g‘ iEto NGO possible, use our competences’; ‘As they say, to show this competence a little bit’; ‘You need 8
© activities to have many competences to work with people with disabilities; ‘Also we need this tiflo-
pedagogue who teaches with a stick?’; ‘Also need a psychologist, some sort of consultants’.
Total: 40

Although, on one hand, contents of the
category show positive aspects of NGO
cooperation and purposefulness of the activities, it
is evident that strengthening of cooperation with
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other NGOs and other institutions that provide
socio-educational ~ services, according to
participants’ opinions, is not always clear and
meaningful and little related with finding concrete
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solutions (as one NGO leader claims: ‘We are
trying to cooperate with other societies, it’s nicer this
way’). Participants did not reveal other more
pragmatic motives. Creation of cooperation and
partnership networks lacks concrete, pragmatic
steps where the activities would be worth it (in
social, economical or educational respect)
communicating in the sub-culture of people with
disabilities (among each other, with other NGOs
or at the inter-agency level), as well as when
people act in the community.

Cooperation at different levels and
cooperated learning as well as meeting psycho-
social and socio-educational needs is determined

by the goals of NGO activities (Bonnie, Clements,
1991); however, according to the NGOs’ leaders,
for this purpose there is lack of relevant
specialists. Moreover, during the research, lack of
financial resources, limiting NGOs’ activities, was
conditionally mentioned. In order to cope with
limits (to improve material basis, provision of
new, innovative ways of social-educational
support etc.), projects at national or EU level are
proposed. This is the content of yet another
category related to the administrative initiative to
cooperate and to develop social services through
working out projects (see Table 4).

Table 4

The category “Initiative of the NGOs’ administration to cooperate and develop social services through
preparation of projects and strategic planning of activities” (N = 28)

Category Sub-categories

Illustrative statements

Frequency of
statements

NGO activities

oriented to the
development of

‘The service of those people will improve, they will be better off”; ‘Home
visits give very good results’; ‘To increase the services as much as
possible’; ‘Social services are also needed, especially for the blind’; ‘We

.26 B
5522

< 2 88 social services and . . e . o S 21
% g =g S ovision of are interested in people with disabilities, provide them with information’;
o 58 8w | . prov: It is a need to join people with disabilities, and information regarding the
£ 82 %< information to target Lo ded I
= 3% 28 organisation is needed as well’.
S o 8 &g groups
o Z s % NGO activities . . o
£ £ St) o related to To create a project to get financing’; ‘To constantly look for sponsors to
E 8 37 development of get some money’; ‘Well, at best they let you write project to municipality’;

- Q . . . , , e . .
.E Z 5 ’&6 B nationall) Foiects Write those projects to the government that’s all’; ‘We write projects to the 12
= g E’ R strivin topi mJ ove town region’; ‘To prepare projects, it depends on the state financing of our

28 g the (g.lualitypof organisations’; ‘Serious projects, like this one in Klovainiai, where we set

. up a centre for youth with mental difficulties’.
services P Jory iffi
Total: 33

As it is evident from the category contents
and distinguished sub-categories, one of the most
developed NGOs’ leaders’ fields is development
of social services striving to meet different needs.
Development of social services is named as the
priority trend of NGO efficiency. According to
NGOs’ leaders, hopefully in the future, people
with disabilities will be motivated to use social
services, partnership will be created among other
NGOs trying to implement project activities.
Therefore, research participants (politicians,
people with disabilities, participating in NGO
activities), when evaluating possibilities of
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making NGOs more efficient, named priorities
which meet people’s with disabilities needs, but
did not elaborate much on the vision of orientation

to meeting socio-educational needs, lifelong
learning (Nachshen, 2004), wusing personal
experience and using resources from the

environment (Booth, 1999) or search of other
innovative forms and ways of NGO activities’
development.

Another important category signifying the
content of the purposefulness of NGO cooperation
is related to evaluations of NGO activities and
leaders as experts (see Table 5).
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Table 5

The category “Evaluation of meeting of psycho-social needs and activities of leaders as experts in

NGOs” (N =28)

T
o
Category Sub-. Ilustrative statements §E
categories 2 ‘3
£ %
‘The way to represent according to the interest of people with disabilities, due to rich work
- experience you already know what a person’s needs are’; ‘Depends who and what someone
g needs’; ‘I try to take the person into account’; ‘We organise authority meetings, so that
3 NGO leaders | people had where to park cars’; ‘First of all, I collect wishes from people, we have asked
§ 8 representing | the municipality to paint the staircase in yellow so they could see where it starts and where
=< individual ends’; ‘Depending on the needs, represent individually as well, presidents individually 20
'g E interests of | represent people’; ‘People are individually represented in our organisation. Because this is
2 5 the members | how they should be represented’; ‘Individual help is very much needed’; ‘Need to represent
S & so that at least people with disabilities of the first degree could go to the doctors not
E 2 waiting in a queue’; ‘I think that we here represent jointly and we agree; ‘Non-
R governmental organisation efficiently represents people with disabilities .
S Psychological | ‘Patient and understanding, because work with people with disabilities requires special
s 3 and moral attention and sensitivity’; ‘To hear a good word is like an encouragement for us; ‘So that
53 support for | people with disability could live with his/her illness’; ‘Organisation needs to communicate, 9
;.i 8 people with | especially the leaders. In other words, to feel this pain themselves’; ‘Well, why people come
o5 disabilities to organisation - to become stronger psychologically, to be able to live with disability .
23 . ‘So they (family members, other people) are very grateful, because there is also an
s © Creating isation like this, th bstitute them and this contribution helps th th
= welfare for organisation like this, that we substitute them and this contribution helps them to cope wit
> difficulties; ‘We always help the families as well’; ‘Family members always thank us for 4
5 NGO L L B .
members the he.lp We help everyone who is in a bad way’; ‘Well, the role is such that the
organisation helps’.
Total: 33
The content of the research data pedagogy (search for expert powers, mutual with

signifying the category, reveals NGOs’ leaders’
striving to represent individual interests of the
members and provide moral support for the
NGOs’ members; those indicators are related to
social participation which can be defined by the
term of social welfare where the ability to make
decisions in the community as well as ensuring
the resources existing in the community is
emphasised  (Kemshall, Littlechild, 2000).
However, NGOs’ leaders and administration tend
to expertly take on functions of organisation
development as well as meeting the needs and
representing all members. As an example, a
typical statement of the NGO leader during the
interview could be taken: ,4 non-governmental
organisation efficiently represents people with
disabilities.” Majority of the respondents pay little
attention to making mutual decisions and people’s
involvement into the provision of services and
also into strategic planning. In social work and
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the client search for opportunities to meet the
needs etc.), sharing power reflects moral, civil,
cognitive maturity of a person or organisation
(Brown, Ashman, 1996). Some groups of people
or individuals can be considered as unable to
make decisions due to apparently insufficient
communication skills, civil and moral maturity
(these groups can be people with disabilities,
children etc). The research data shows that NGOs’
leaders tend to play a role of experts regarding the
evaluation and meeting the needs of people with
disabilities participating in the NGO which is little
oriented to joint decision-making.

The category which received the least
amount of statements reflects the implementation
of educational and lifelong learning principles in
the NGO activities as well as change in society
attitudes. The contents of this category are shown
in Table 6.
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Table 6

The category “NGO objectives influencing educational and lifelong learning principles and positive
attitudes in the society” (N = 28)

Category Sub-category

Illustrative statements

Frequency
of
statements

Initiating and
encouraging
educational
activities

‘Well, it’s developed so that there are after-class activities’; ‘People with
disabilities need computer courses a lot’; ‘We hope vocational training will be
working well in the future’; ‘There’s lack of educational support’; ‘It would be 9
good if the society would help me study’; ‘People with disabilities need a lot of
training, then maybe would study somewhere’.

Formation of
positive attitudes
towards people
with disabilities

NGO objectives
influencing educational
and lifelong learning
principles and positive
attitudes in the society

‘Of course, (they) create good image of people with disabilities anyway, raise
them up in the society’; ‘These are also image issues, well, for the disabled’;
‘Due to insufficient education and information people with disability lack positive 4
attitude in the society’; ‘First, you do what you can do and even more than you
can. It forms the attitude in the society’.

Total: 13

Assessing the data obtained through the
research, this category, although very important
from the position of civil and educational
sciences, was not considered by the research
participants as very urgent and essential (as only
less than twenty statements were mentioned).
However, the important potential of NGO
activities was revealed — orientation not only to
social services, but to educational initiatives
allowing become more open to the community
and witness on joint activities as well. People with
disabilities who took part in the research,
participating in NGOs’ activities, emphasise the
importance of educational activities: the research
participants, although very seldom, pointed out
educational effect as a potential element of
NGO’s change as well as the importance of
studies and learning that enable being in the
labour market, society as a whole.

Conclusions

As data of the theoretical analysis shows
(especially from the sociological perspective),
civil society is considered in a complex way,
linking it to different political, economical and
social phenomena. One of the main strategies of
NGOs as civil community activities should be not
only meeting the needs of people in social
segregation  or  discrimination, but  the
implementation of principles of voluntarism, trust,
ability to cooperate as well. Therefore, essential
NGO activities should encompass application of
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the lifelong learning principle, encouragement of
civil education and social capital and
participation.

During the research, using qualitative
research methods, the purposefulness of people’s
with disabilities ability to cooperate as well as
meeting psycho-social needs in NGO activities
were revealed (the following categories were
distinguished): purposefulness of NGO activities,
aiming towards provision of social services and
meeting cultural, occupational and communi-
cation needs and representation of people with
disabilities, features of social participation; goals
of NGOs’ administration and members, emphasi-
sing inclusion of specialists and facilities; the
initiative of the NGOs’ administration to co-
operate and develop social services through
working-out of projects and strategic planning;
evaluation of meeting psycho-social needs at
NGOs as well as of activities of leaders-experts;
goals of implementation of education and lifelong
learning principles as well as positive attitudes in
the society).

Based on the results of the qualitative
research, a presumption can be made that
aspirations of people with disabilities for
cooperation and essential NGO activities’ features
are oriented to meeting the psycho-social needs.
Needs of social services, communication,
representation of interests were stressed as
important. On one hand, this results in developing
the sense of community in the society, conforms
to preconditions of the social model when people
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act with initiative using resources available in a
particular community (NGO, specialist help etc.)
and strive for the improvement of quality of life.
On the other hand, results of the research reveal
development possibilities for certain innovative
principles and ways of socio-educational help:
participants of the research, when talking about
NGO development and purposefulness of change,
put little emphasis on the aspects of creating and
maintaining the civil society where NGO
networks and strengthening of citizens’
cooperative behaviour are nearly the most
important elements.

As research data shows, people with
disabilities participating in NGO activities
expressed aspirations to study and be able to take
part in the labour market which conforms to some
philosophical positions of social participation.
Social participation allows striving for a
cooperative system based on person’s and various
specialists’ equality, take part in making decisions
related to the quality of life. When people are
active members of the society and community,
social participation can acquire forms of political
representation and participation, and so on.

Summarising the results of the research, a
presumption can be made that NGO activities
have some innovative features of applying
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educational principles. It means that training is
related with some professions where new
technologies (e.g. computers etc.) are used. A
positive trend came to light during the research
which is that NGO activities are much wider than
teaching and occupation of the target group
members; they also contribute to the de-
stigmatisation  processes of people with
disabilities and other people who experience
social segregation in the society. However, as the
interview data shows, the NGOs’ leaders and
administration put more emphasis on the urgency
of project activities trying to secure financial
resources and cooperation with other NGOs.

As the data, gathered during the
theoretical insight of the research and interviews
shows, NGO leaders and policy makers put too
little emphasis on the importance of lifelong
learning as well as application of andragogy (adult
education) principles, such as using personal
experience, and cooperation skills as essential
strategic trends when developing NGO activities
and ensuring quality of life of the target group.
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