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LIETUVOS BENDROJO LAVINIMO
MOKYKLOJE PEDAGOGU
ATLIEKAMI EDUKACINIAI
TYRIMALI: SITUACIJOS ANALIZE

Anotacija

Straipsnyje analizuojama placiau netyrinéta bendro-
jo lavinimo mokykly veiklos sritis — edukaciniai tyri-
mai, atlieckami ne profesionaly tyréjuy, mokslininky,
bet mokytoju ir administratoriy. Straipsnis grindzia-
mas kokybinio tyrimo rezultaty analize. Pagrindiniai
tyrimo metodai — ekspertiné apklausa Delfy metodu.
Straipsnyje pateikta tyrimo rezultaty, atskleidzianciy
bendrojo lavinimo mokyklose pedagoguy vykdomuy
tyrimu problematika, vyraujancius tyrimy metodus ir
veiksnius, darancius jtaka tyrimy kokybei.

Pagrindiniai ZodZiai: edukaciniai tyrimai, ben-
drojo lavinimo mokykla, mokytojo kompetencijos,
Svietimo kokybeé.

Ivadas

Europos Sajungai issikelus uzdavinj tapti konku-
rencingiausia ir dinamiSkiausia, Ziniomis grista ekono-
mika pasaulyje, kurioje vykty subalansuotas ekonomi-
kos augimas, biity kuriama daugiau ir geresniy darbo
viety, ir buty didesné socialiné sanglauda, ypatingas
démesys skirtas Svietimo kokybés klausimams. Lie-
tuvos Svietimo sistemai integruojantis i Europos $vie-
timo sistema, Svietimo kokybé yra ne maziau svarbi
(Lietuvos S§vietimo plétotés strateginés nuostatos,
2002). Pakitusi Svietimo kokybés samprata, pasak R.
Prakapo ir V. Targamadzés (2008), yra esminis Lietu-
vos §vietimo reformos bruozas. Taip pat kinta Svietimo
kokybés lygi nusakantys pozymiai. Galiausiai visa tai
laiduoja ugdymo kokybe institucijos lygmeniu (Biti-
nas, 2000).

Svietimo kokybeés sieki nacionaliniu lygiu bei ug-
dymo kokybés sieki mokyklos lygmeniu greiciausiai
bty galima laikyti vienu pagrindiniy veiksniy, skati-
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Abstract

The article deals with the area of the comprehensive
school activity that so far has not been studied in suf-
ficient detail — educational researches carried out not
by professional researchers, scientists but by teachers
and administrators. The article is based on the analy-
sis of the results of the qualitative research. The basic
research method is the experts’ survey employing the
Dephi method. The article contains research results,
disclosing problematic areas of researches, carried out
by the comprehensive school teachers as well as domi-
nating research methods and factors influencing the
quality of researches.

Key Words: educational researches, the compre-
hensive school, the teacher’s competences, the quality
of education

Introduction

Once the European Union raised a task to turn into
the most competitive and dynamic, knowledge-based
economy in the world with balanced growth of econo-
my, more and better working places and bigger social
cohesion, particular attention was paid to the issues of
the quality of education. When the Lithuanian system
of education started to integrate into the European sys-
tem of education, the quality of education turned into
the none the less important issue (The Strategic Provi-
sions for the Development of Lithuanian Education,
2002). According to R.Prakapas and V.Targamadz¢
(2008), the changed conception of the quality of edu-
cation is an essential feature of the education reform
in Lithuania. Simultaneously the features defining the
level of the quality of education are changing. Finally,
all of it ensures the quality of education at the institu-
tional level (Bitinas, 2000).

Striving for the quality of education at the nation-
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nanc¢iy pedagogy atlieckamus tyrimus bendrojo lavini-
mo mokykloje. Pastarajq émus traktuoti kaip paslau-
gas teikiancig institucija, Svietimo kokybé vis dazniau
siejama su vartotoju (mokiniy, Seimos) poreikiais
(Kazilitinas, 2006; Klimoviené, 2006; Vilkoniené,
2007; Prakamas ir Targamadzé, 2008). Pasak R. Ali-
Sausko (2002), Svietimo kokybés turini determinuoja
susitarimas, kuriame dalyvauja trys suinteresuotosios
puseés: mokiniai ir ju tévai, globéjai kaip klientai, mo-
kytojai, mokykly vadovai ir kiti $vietimo specialistai
kaip profesionalai arba paslaugos teikéjai, visuomené
ir jvairiy lygiy politikai. Pasak A. Jurkausko (2006) ir
A. Kazilitino (2006), kokybés vadybos procesa sudaro
keturios dalys: kokybés planavimas, valdymas, koky-
bés uztikrinimas ir gerinimas, siekiant nuolat pereiti {
aukstesni, veiksmingesni valdymo lygi. Kokybés geri-
nimo vadybos dalys yra ciklisko, nuolat pasikartojan-
¢io proceso sudedamosios.

Siekiant padéti mokykloms adekvaciai isivertinti
veiklos kokybeg ir véliau jg tobulinti, 2002 m. parengta
mokykly vidaus audito metodika (Zin., 2002, Nr. 302).
2004 m. ji tapo privaloma visoms bendrojo lavinimo
mokykloms. Pasak L. Gudaités (2008), pirmoji mo-
kykly vidaus audito metodika buvo gana sudétinga,
apkraunanti pedagogus darbu su gausybe dokumenty,
kélé abejoniy dél naudingumo, o kai kuriy mokykly
bendruomenés buvo nekompetentingos vykdyti isiver-
tinimo procesus mokykloje. Véliau, keiciantis ugdymo
turinio sampratai, bendrosioms programoms, svarbiau-
siu veiklos akcentu tapo pamokos kokybé (Mokiniy pa-
zangos ir pasiekimy vertinimo samprata, 2004-02-25,
Nr. ISAK-256; Mokykly vadovy atestacijos nuostatai,
2005-07-21, Nr. ISAK-1521; Valstybés Svietimo ste-
bésenos tvarkos aprasas, 2005-11-10, Nr. ISAK-2240;
Bendrojo lavinimo mokykly veiklos kokybés iSorés
audito tvarkos aprasas, 2007-04-02, Nr. ISAK-587;
Mokytoju atestacijos nuostatai, 2007-07-27, Nr.
ISAK-1578). Isvardyti dokumentai, pasak L. Gudai-
tés (2008), daré jtaka jsivertinimo rodikliy tikslinimui,
ju kaitai. 2007 m. Svietimo ir mokslo ministro patvir-
tintas bendrojo lavinimo mokyklos vidaus audito apra-
Sas (2007 m. liepos 18 d. isakymo Nr. ISAK- 1469).
2009 m. patvirtintos bendrojo lavinimo mokyklos
veiklos kokybés isivertinimo rekomendacijos (2009
m. kovo 30 d. isakymo Nr. ISAK-607), siekiant su-
teikti mokykloms daugiau laisvés rinktis jsivertinimo
biidus. Rekomendacijose teigiama, jog mokyklos ben-
druomenei svarbu suprasti, kad isivertinimo procesas
tiesiogiai susijgs su mokyklos veiklos gerinimu. Jos
igyta isivertinimo patirtis néra perkeltina kitos organi-
zacijos veiklai tobulinti. Bendrojo lavinimo mokyklos

al level and for the quality of education at the school
level most likely could be treated as one of the main
factors, encouraging teachers’ researches at the com-
prehensive school. Once the latter is started to be
treated as the institution which provides services, the
quality of education is more and more often related to
the users’ (pupils’, the family’s) needs (Kazilifinas,
2006; Klimoviené, 2006; Vilkoniené, 2007; Prakamas
and Targamadzé, 2008). According to R. AliSauskas
(2002), the content of the quality of education is deter-
mined by the agreement, attended by three interested
parties: pupils and their parents, foster parents as cli-
ents, teachers, heads of schools and other specialists
of education as experts or service providers and the
society in a broad sense in the role of politicians of
various levels. According to A.Jurkauskas (2006) and
A Kazilitinas (2006), the process of quality manage-
ment consists of four components: planning of qual-
ity, management of quality, security of quality and im-
provement of quality, permanently seeking to transfer
to a higher and more efficient management level.
Seeking to support schools to self-assess the qual-
ity of activities adequately and later improve it, in
2002, the methods of internal audit for schools were
prepared (Gaz., 2002, No. 302). In 2004, they became
compulsory for all comprehensive schools. According
to L. Gudaité (2008), first methods of internal audit for
schools were quite complex, loading teachers with a
huge number of documents, aroused doubts as to their
usefulness, and the communities of certain schools
were not competent to carry out self-assessments at
school. Later the quality of the lesson turned into the
most important focus of the activity (Concept of As-
sessment of Pupils’ Progress and Achievements, 2004-
02-25, No.ISAK-256; Regulations on Certification of
School Heads, 2005-07-21, No. ISAK-1521; Descrip-
tion of National Education Monitoring Procedure,
2005-11-10, No. ISAK-2240; Description of the Order
of External Audit for the Activities of Comprehensive
Schools, 2007-04-02, No. ISAK-587; Regulations of
Teachers’ Certification, 2007-07-27, No. ISAK-1578).
According to L.Gudaité (2008), the above-mentioned
documents influenced the specification of self-assess-
ment indicators, their change. In 2007, the Minister of
Education and Science approved the Description of
Internal Audit for the Comprehensive School (Order,
2007-07-18 No. ISAK- 1469). In 2009, the Recom-
mendations for Self-Assessment of the Quality of the
Activity of the Comprehensive School were approved
(Order, 2009-03-30 No.ISAK-607), stating was im-
portant for the school community to understand that
the self-assessment process was directly related to the
improvement of school activities. Its acquired experi-



46

Mokytojy ugdymas 2009

veiklos kokybés garantavimas ir gerinimas yra vie-
nas esminiy Lietuvos Respublikos $vietimo politikos
prioritety. Valstybé remia ir skatina mokyklas diegti
besimokancia aplinkg kuriantj jsivertinima, kurti mo-
kykly bendradarbiavimo sistema, kurioje mokyklos
viena kitai padeda ir kaip iSorinis impulsas veikia vie-
na kitos isivertinimo procesa. Mokyklos isivertinimo
ir iSorinio vertinimo sinergetinis poveikis turi lemia-
mos itakos mokiniy mokymo ir mokymosi gerinimui.
Akcentuojama tai, kad rekomendacijose pateiktas tik
vienas mokyklos veiklos kokybés isivertinimo mo-
deliy, kuris §iuo metu $alies mokykloms yra labiau-
siai zinomas. Mokykloms, pageidaujancioms vertinti
savo veiklos kokybe kitais budais, sitiloma naudotis
rekomendacijose pateikta literattira. Mokykly vidaus
audito procesus bei jy itakq vélesniam planavimui tyre
R. Prakapas ir V. Targamadze (2008) nustate, kad or-
ganizuojama tiriamoji veikla daznai neapgalvota, néra
aiskiy susitarimy, pavirSutiniskai bandoma atsakyti i
klausimg ,,kaip mums sekasi?*, pavirSutiniskai atlie-
kama pasirinktos srities analizé, o vienas vidaus au-
ditui bendrojo lavinimo mokykloje neigiama poveiki
daranciy veiksniy yra pedagoguy kompetencijos stoka.
A. Blinstrubo ir kt. (2007) mokykly vidaus audito me-
todikos taikymo problemy tyrimas Siauliy miesto mo-
kykly pavyzdziu parodé¢, kad pedagogai néra pasiren-
ge atlikti tyrimus: stokoja tyrimo instrumento kiirimo
bei tyrimo duomeny apdorojimo kompetencijy, truksta
galimybiy jas tobulinti.

Tyrimo problema galima nusakyti Siais klausi-
mais: kokie edukaciniai tyrimai vykdomi $alies ben-
drojo lavinimo mokyklose instituciniu lygmeniu, ko
sieckiama $iais tyrimais ir kas juos vykdo bei kaip pa-
naudojami tyrimy rezultatai? Kokios problemos kyla
tyré¢jams? Ar pedagogy tiriamojo pobtidzio veikla sie-
jasi tik su privalomu vidaus auditu?

Tyrimo objektas — bendrojo lavinimo mokykloje
pedagogu vykdomi edukaciniai tyrimai.

Tyrimo tikslas — istirti pedagogu bendrojo lavini-
mo mokyklose vykdomy tyrimy situacija.

Tyrimo uzdaviniai:

* ISsiaiskinti, kokia tiriamojo pobtidzio pedagogy
veikla atliekama Siuo metu ir kaip panaudojami
tyrimy rezultatai.

* ISanalizuoti veiksnius, teigiamai ir neigiamai
veikian¢ius bendrojo lavinimo mokyklose pe-
dagogu vykdomy tyrimy kokybg ir io poveikio
pasekmes.

* Nurodyti bendrojo lavinimo mokyklai ir ju stei-
géjams aktualius edukacinius tyrimus, kuriuos
bendrojo lavinimo mokykloje galéty atlikti pe-
dagogai.

» Nustatyti bendrojo lavinimo mokyklai ir jy stei-

ence is not the one that should be transferred for the
improvement of the activity of another organization.
The state supports and promotes schools to carry out
self-assessments which create the learning environ-
ment and to create the system of cooperation between
schools, in which they assist one another and as an ex-
ternal impulse influence one another’s self-assessment
process. It is emphasised that the recommendations
present only one of the models for self-assessment of
the quality of the school activity, which is currently
best familiar to the country’s schools. The schools
which wish to self-assess the quality of their activities
in other ways are offered references listed in the rec-
ommendations. R.Prakapas and V.Targamadzé (2008)
identified that the organised research activities were
often inconsiderate, the analysis of the chosen area
was done superficially, and that there was a lack of
teachers’ competence. The research into the problems
of applying internal audit methods at schools, carried
out by A.Blinstrubas et al. (2007) demonstrated that
the teachers were not yet ready to carry out such re-
searches: there was a shortage of competencies for
designing of the research instrument, processing the
research data and a lack of opportunities to improve
the competencies.

The research problem can be outlined by the fol-
lowing questions: What educational researches are be-
ing carried out at Lithuania’s comprehensive schools
at the institutional level, what is being sought by these
researches, who carries them out and how are the re-
search results used? What problems do the researchers
encounter? Are the teachers’ research activities related
only to the compulsory internal audit?

The research subject: educational researches car-
ried out by teachers at comprehensive schools.

The research aim: to investigate the situation of the
researches carried out by teachers at comprehensive
schools.

Research tasks:

* To find out what are current teachers’ research
activities and how research results are being
used;

» To analyse the factors which positively and neg-
atively influence the quality of researches car-
ried out by teachers at comprehensive schools
and the outcomes of this impact;

» To distinguish teachers educational researches
that are relevant to the comprehensive school
and its founders;

* To identify educational researches that are rele-
vant to the comprehensive school and its found-
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géjams aktualius edukacinius tyrimus, kuriuos
galéty vykdyti mokykly steigéjai.

Tyrimo metodika

Tyrimas grindziamas fenomenologija — teoriniu po-
zitriu, skatinanciu tiesioginés patirties, atsiskleidzian-
¢ios per asmeninés veiklos bei jos rezultaty apmas-
tymus, tyrinéjima. Tyrimo duomenims rinkti atlikta
ekspertiné apklausa. Taikytas Delfy metodas, kuriam
budingas apklausos griztamasis rySys, daugkartinio pa-
kartotinio aptarimo intervencija (Zydzitnaite, 2001).
Eskperty apklausa vykdyta dviem etapais. Pirmame
etape pateikti 5 atviro tipo klausimai:

» Kokia tiriamojo pobudzio pedagogy ir / arba
administracijos veikla turéty buti atlickama
bendrojo lavinimo mokykloje biitinai ir kodel?

* Kokia tiriamojo pobiidzio veikla Siuo metu
pedagogy ir / arba administracijos bendrojo
lavinimo mokyklose vykdoma nepakankamai
kompetentingai? Kaip tai pasireiskia? Kokios to
priezastys ir pasekmés?

» Kokia tiriamojo pobidZzio pedagogy veikla ben-
drojo lavinimo mokykloje néra butina, taciau
galéty biiti vykdoma? Kodél? Kiek placiai?

* Ar turéty kokius nors tyrimus bendrojo lavi-
nimo mokykloje atlikti savivaldybiy Svietimo
skyriai? Kokius? Kodél? Kaip daznai? Neigia-
ma atsakyma taip pat reikty argumentuoti...

» Kitos, dar nepasakytos pastabos, abejonés, re-
komendacijos.

Atliekant pirmojo etapo rezultaty analizg, atvirojo
kodavimo biidu nurodytos prasminés kategorijos ir
subkategorijos (Strauss, Corbin, 2001), kuriy turinys
pateiktas antrame etape eksperty vertinimui. Kiekvie-
nos kategorijos / subkategorijos atzvilgiu ekspertai
pareiské pritarima arba prieStaravimg bei argumen-
tus ir papildymus. Atsizvelgiant { tai, perziiiréti
ir koreguoti tyrimo duomenys, aSinio kodavi-
mo budu nustatyti rySiai tarp minétyju kategorijy ir
subkategorijy (Strauss, Corbin, 2001).

Straipsnyje pateikiama tik viena tyrimo rezultaty
dalis, susijusi su pirmuoju ir antruoju tyrimo uzdavi-
niais. Kita tyrimo rezultaty dalis, atskleidzianti peda-
gogams ir mokykly steigéjams aktualius, taciau lyg
Siol nevykdomus sistemingai tyrimus, bus publikuo-
jama véliau.

Tyrimo imtis ir tiriamyjy charakteristikos

Eksperty atranka grindziama Siais kriterijais: dar-
bas bendrojo lavinimo sistemoje arba jos veikla ver-
tinanciose institucijose, edukaciniy tyrimy metodolo-
gijos studijos, gebé¢jimas pakankamai kompetentingai
vertinti situacija ne tik savo darbo vietoje, bet ir kitose
Salies bendrojo lavinimo mokyklose, nuolatinis daly-

ers, which could be carried out by the founders
of schools.

Research methods

The research is based on phenomenology — the
theoretical approach, promoting the investigation of
direct experience. To collect the research data, the ex-
perts’ survey has been carried out. The Delphi method
which is characterized by the feedback of the survey,
the intervention of the multifold repeated discussion
has been applied (Zydzianaite, 2001). The experts’
survey was carried out in two stages. In the first stage
5 open questions were given:

*  What type of research activities performed by
teachers and/or administration should be carried
out at school necessarily and why?

* What type of research activities are insuffi-
ciently competently carried out by teachers and/
or administration at comprehensive schools at
present? How does this manifest itself? What
are its reasons and consequences?

*  What teachers’ research activities at compre-
hensive schools are not necessary but could be
performed? Why? How extensively?

e Should municipal departments of education
carry out any researches at the comprehensive
school? What? Why? How often? The negative
answer should also be reasoned...

e Other, still unstated comments, doubts, recom-
mendations.

During the analysis of the first stage open coding
was employed to distinguish notional categories and
subcategories (Strauss, Corbin, 2001) the content of
which is presented in the secod stage for experts’ as-
sessment. Considering experts’ comments, research
data have been reviewed and corrected; axial coding
has been employed for establishing relations between
the above-mentioned categories and subcategories
(Strauss, Corbin, 2001).

The article presents only one part of research re-
sults, which is related to the first and second research
tasks. Another part of research results, which discloses
researches which are relevant to teachers and found-
ers of schools but which have not yet been carried out
consistently, will be published later.

Research sample and characteristics of investi-
gated persons

Experts’ selection is grounded on the following
criteria: work in the comprehensive school system or
in the institutions which assess its activity, methodo-
logical studies of educational researches, the ability to
evaluate the situation competently, constant participa-
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vavimas diagnozuojant, analizuojant bei vertinant Sa-
lies bendrojo lavinimo mokykly veikla.

Geriausiai tiriamyjy atrankos kriterijus atitiko Na-
cionalinés mokykly vertinimo agentiiros mokykly
veiklos iSorés vertintojai, dirbantys jvairiose Lietuvos
bendrojo lavinimo mokyklose ir savivaldybiy Svieti-
mo skyriuose. Tai pakankamai auksto lygio Lietuvos
$vietimo politikos, ugdymo turinio bei mokykly vei-
klos kokybés zinovai, kartu ir ugdymo praktikos at-
stovai, nuolat dalyvaujantys mokykly veiklos kokybés
vertinimo veikloje, kurios pagrindg sudaro tokie edu-
kaciniy tyrimy metodai, kaip stebéjimas, individuali ir
grupiné apklausa zodziu, dokumenty analiz¢, diskusija
fokus grupéje, statistiné analizg.

IS viso tyrime dalyvavo 16-os eksperty grupé: 5
savivaldybiy Svietimo skyriy specialistai, 6 bendrojo
lavinimo mokyklos mokytojai, 5 mokykly administra-
toriai. Dauguma eksperty turi edukologijos magistro
laipsni.

Tyrimo rezultatai

Pirminé tyrimo medziaga analizuota keliomis kryp-
timis, ta¢iau Siame straipsnyje pristatomi tyrimo rezul-
tatai bendrojo lavinimo mokyklos pedagogy vykdomy
tyrimy aspektu. Atliekant duomeny analize, pateiktos
4 prasminés kategorijos bei 13 subkategorijy (zr. 1
lent.).

tion identifying, analysing and assessing the activities
of the country’s comprehensive schools.

External evaluators of school activities from the
National Agency of School Assessment, who work in
various comprehensive schools of Lithuania and mu-
nicipal departments of Education, corresponded to the
selection criteria best. They have sufficient knowledge
of the quality of the policy of education in Lithuania,
educational content and school activity, at the same
time they represent educational practice, constantly
participating in the assessment of the quality of school
activities.

The research was attended by the group of 16 ex-
perts: 5 specialists of municipal departments of edu-
cation, 6 teachers of the comprehensive school, and
5 school administrators. The majority of the experts
have a Master’s degree in Education Studies.

Research results

This article presents research results in the aspect
of researches carried out by comprehensive school
teachers. While carrying out data analysis, 4 notional
categories and 13 subcategories were distinguished
(see Table 1).

1 lentele. Pedagogy atliekamy tyrimy Kryptys (kategorijos, subkategorijos)
Table 1. The trends of teachers’ researches (categories, subcategories)

Kategorija Subkategorija
Category Subcategory
Tyrimy problematika Mokiniy poreikiy tyrimai

Researches into the pupils’ needs

Research problems

Edukacinés aplinkos tyrimai
Researches into the educational environment

Tyrimo kryptys / metodai

Kiekybiniai tyrimai / anketiné apklausa
Quantitative researches / questionnaire survey

Research trends / methods

Kokybiniai tyrimai / stebéjimas
Qualitative researches / observation

Tyrimy kokybé

Tyrimy validumas ir patikimumas
Validity and reliability of researches

The quality of researches

Tyrimy naudingumas
Usefulness of researches
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1 lentelés tgsinys
Continued Of Table 1

Tiriamosios veiklos kompetencija
Competence of the research activity

Tyrimy kokybei jtaka darantys veiksniai Mokytojo profesinés kompetencijos
The factors influencing the quality of Teacher’s professional competencies
researches Tyréju nuostatos

Researchers’ attitudes

Tiriamyjy nuostatos

The attitudes of investigated persons
Riboti istekliai

Limited resources

Mokyklos vidaus ir iSorés politika
Internal and external school policy
Pagalba mokytojui

Assistance to the teacher

ASinio kodavimo btdu nustatyti rySiai tarp pateik- The relations between categories and subcatego-
tyju kategorijy ir subkategorijy pavaizduoti Zemiau ries, established by axial coding, are presented in the
pateiktoje schemoje. diagram below.

Vyraujantys tyrimo metodai
Dominating research methods

Anketiné apklausa
Questionnaire survey

Stebéjimas
Observation

Tiriamosios Mokiniy poreikiy tyrimai Mokytojo
K veiklos .. Researches into the pupils’ needs profesmeﬁ
ompetencija kompetencijos

Competence of the . K . The teacher’s
investigated Edukacinés aplinkos tyrimai professional

activity Researches into the educational environment competencies
VALIDUMAS PATIKIMUMAS NAUDINGUMAS
VALIDITY RELIABILTIY USEFULNESS
Tyréju,
tiriamuyjy Istekliai Mokykly vidaus Pagalba
iSankstinés Resources ir iSorés politika mokytojui
nuostatos Internal and Assistance to the
Preconceptions external policy teacher
of researchers, of schools
investigated
persons

1 pav. Bendrojo lavinimo mokyklose pedagogy atliekamy tyrimy problematika, tyrimo metodai

bei tyrimy kokybei itaka darantys veiksniai

Fig. 1. Problems of the researches, carried out by comprehensive school teachers, research methods and factors influencing
the quality of researches
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Tyrimy problematika. Tyrimo duomenys teikia
nuorodas | Siuo metu aktualiausius mokyklu veiklos
aspektus, t. y. mokiniy poreikiy tenkinima ir tinka-
mos edukacinés aplinkos mokykloje kiirima. Biitent
Siomis kryptimis, respondenty teigimu, bemaz visose
Salies bendrojo lavinimo mokyklose yra vykdomi tyri-
mai, kuriuos organizuoja, duomenis renka bei tyrimo
rezultatus apibendrina mokyklose dirbantys pedago-
gai. Eksperty atsakymai rodo, kad pedagogu démesys
fokusuojamas | mokiniy saugumo uztikrinimo, moky-
mosi motyvacijos skatinimo, mokymosi pasiekimy ir
pazangos vertinimo, fiksavimo bei specialiyjy ugdy-
mosi poreikiy turinciy mokiniy mokymosi problemy
identifikavimq. Kurdami palankia edukacine aplinka
mokykloje, pedagogai siekia jvertinti vadovavimo mo-
kyklai kokybe, mokymo bei mokymosi kokybe, nustatyti
bendrq mokymo(-si) pazangq, analizuoja klasés tiksly
ir uzdaviniy igyvendinimq, mokyklos veiklos pokyciy
planavimo bei vertinimo procediiras, pirmoky, penkto-
ky bei gimnazijos pirmyjy klasiy mokiniy adaptacijos
procesus. Galima manyti, kad Cia pateiktajag mokyklos
pedagogu vykdomy tyrimy problematikg lémé mo-
kykly veiklos vidaus audito metodika (2002), kurioje
reglamentuojamos mokykly veiklos vertinimo sritys
siejasi tiek su edukacinés aplinkos kokybe, tiek su mo-
kiniy poreikiais.

Tyrimy kryptys ir metodai. Kalbédami apie daz-
niausiai naudojamus duomeny rinkimy metodus mo-
kykloje, ekspertai tiesiogiai ar netiesiogiai ivardijo dvi
pagrindines tyrimo kryptis:

» kiekybing (/viskas remiamasi skaiciais'], [vyk-
domas duomeny rinkimas, statistiniy lenteliy
pildymas]);

* kokybing (/stebéjimas — vienas pagrindiniy me-
tody, taikomy mokykloje], [stebimos mokytojy
vedamos pamokos, mokiniy elgesys pertrauky
metu ir po pamokyy]).

Nors tyrime dalyvave ekspertai teige, kad vidaus
auditas suteikia daug erdvés unikalioms iniciatyvoms
ir profesinei saviraiskai, informanty atsakymy { an-
ketos klausimus fragmentai iliustruoja vienareikSmes
pedagogu nuostatas renkantis tyrimo metodus. Aki-
vaizdu, kad mokyklose vyrauja kiekybiniai tyrimai
[kokybiniams tyrimams atlikti mokytojams ir admi-
nistracijai nepakanka igiidziy, Sie tyrimai nesuvokia-
mi  kaip sisteminés procediiros <...>], gana daznai
pasirenkamas tyrimo metodas — anketiné apklausa

! Cia ir kitur lauZtiniuose skliaustuose pateikiamos informanty
atsakymy { anketos klausimus transkripcijos. Kai kur kalba
netaisyta.

Problems of the researches. The research data pro-
vide with the guidelines to the aspects of the activities
that are currently most relevant at schools; i.e., meeting
the pupils’ needs and creation of suitable educational
school environment. According to the respondents,
namely these are the trends of researches carried out
nearly at all Lithuanian comprehensive schools, which
are organised by school teachers who also collect data
and generalize research results. The experts’ answers
demonstrate that the teachers focus on ensuring of
pupils’ security, encouragement of learning motiva-
tion, assessment of learning outcomes and progress,
recording, and identification of learning problems of
pupils with special educational needs. Seeking to cre-
ate a favourable educational environment at school,
teachers pursue fo assess the quality of school man-
agement, the quality of teaching and learning, to iden-
tify general teaching/learning progress, analyse the
implementation of goals and tasks of the class, the
procedures of planning and assessment of changes in
school activities, adaptation processes of the first, fifth

Jorm pupils and the first year pupils starting to learn

in gymnasiums. It can be considered that the problems
of the researches carried out by school teachers were
determined by the methods of internal audit of school
activities (2002), in which the regulated assessment ar-
eas of school activities are related both to the quality
of the educational environment and pupils’ needs.

Research trends and methods. Speaking about the
most often used data collection methods at school, the
experts either directly or indirectly named two main
trends of researches:

 quantitative ([everything is based on figures'],
[data are being collected, statistical tables are
being filled in]);

* qualitative (fobservation — one of the main
methods applied at school], [teachers’ conduct-
ed lessons, pupils’ behaviour during the breaks
and after the lessons are observed)).

Though the experts who attended the research stat-
ed that internal audit provided with a lot of space for
unique initiatives and professional self-expression, the
snippets of the informants’ answers to the questions
of the questionnaire illustrate the teachers’ straightfor-
ward attitudes while choosing research methods. It is
obvious that quantitative researches prevail at schools
[teachers and administration lack skills to carry out
qualitative researches, these researches are not con-

ceived as systematic procedures <...>], the research
method which is quite often chosen is questionnaire

! Here and elsewhere in angle brackets the transcriptions of the
informants’ answers to the questions of the questionnaire are
presented. In some places the language is not corrected.
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([daznai vykdomas jvairus anketavimas], [dazniausiai
apsiribojama kiekybine analize]). Taciau, kaip rodo
tyrimo duomenys, pastarasis tyrimo metodas pasiren-
kamas nepagristai ir neapgalvotai, nejvertinus realiy
metodo privalumy ir trikumy (/#yrimo instrumentas —
anketa — nepadeda pasiekti tyrimo tikslo], [anketoms
pildyti ir duomenims aptarti sunaudojama daug laiko,
bet tritksta duomeny apdorojimo bei gauty rezultaty
interpretavimo, apibendrinimo patirties]). Tokiu buidu
atsiskleidzia situacijos problemiskumas: dél tariamo
paprastumo dazniausiai naudojamas anketinés apklau-
sos metodas kelia tiek tyréjy, tiek tiriamuyjy nepasiten-
kinima, nepasitikéjima tyrimo procesu ir jo rezultatais
([kiekybiniai tyrimai tapo ,,nuvalkiotu argumentu]).
Remiantis tyrimo duomenimis galima manyti, kad
pastaroji situacija dar¢ itaka ir mokykly veiklos isi-
vertinimo procediiry, grindziamy tiriamaja mokyklos
bendruomenés veikla, vertinimui /vidaus audito for-
mos ir biidai mokytojams atrodo per daug sudétin-
gi, reikalaujantys daug laiko ir pastangy]. Mokykly
veiklos vidaus auditas daugeliu atvejy buvo suvoktas
kaip formalumas, o ne tobuléjimas. Tai, kas pasakyta,
patvirtina J. Piliponytés (2005) izvalga, kad tariamas
anketinés apklausos metodo paprastumas ir daznumas
sumenkina pastarojo metodo reik§mg¢ Svietimo tyri-
muose. Problemos aktualuma iliustruoja ypac iSsamiis
tyrimo dalyviy komentarai dél pedagogy mokyklose
atlickamy tyrimy kokybés.

Tyrimy kokybé. Tyrime dalyvave ekspertai buvo
vieningi, abejodami mokyklose atliekamy tyrimy va-
lidumu (/nukrypstama nuo tyrimo tikslo ar tiriama ne
tai, kas reikia], [tyrimo rezultatas dazniausiai gauna-
mas toks, kokio yra tikimasi]). Suprantama, kad nepa-
kankamai validziy tyrimy rezultatai yra mazai patiki-
mi. Be to, informanty komentarai rodo, kad tyrimy pa-
tikimumui jtaka daro ir tyrimo dalyviy nuostatos (/dé/
ne visuomet sqziningy atsakymy | anketos klausimus,
mokyklos gauna nepatikimus rezultatus ir tuo paciu la-
bai nusivilia tyrimais], [analizuojant vadovavimo ko-
kybe retai kada issakoma atvira nuomoné, vengiama
kelti astrius klausimus, todél ... tyrimo duomenys retai
biina patikimi]).

Kadangi Svietimo tyrimas yra sisteminis procesas
(Piliponyté, 2005), natiiralu, kad nekokybiskas siste-
mos elementas ar proceso etapas daro itaka daugeliui
sistemos sandy ar net galutiniam rezultatui. Tyrimo
duomenys iliustruoja, kad $iuo metu bendrojo lavini-
mo mokyklose atliekami taikomieji tyrimai yra mazai
naudingi mokyklos bendruomenei, kadangi tyrimy re-
zultatai nedaro jtakos mokykly veiklos procesy tobuli-

survey ([often various types of questionnaires are ap-
plied], [most often research is limited to quantitative
analysis]). Nonetheless, as research data demonstrate,
the latter research method is chosen groundlessly and
thoughtlessly, having not considered actual advantages
and shortcomings of the method (/research instrument
— the questionnaire — does not help to reach the re-
search aim], [a lot of time is spent for filling in of ques-
tionnaires and discussions about the data, but there is a
lack of experience for data processing and interpreta-
tion, generalisation of the obtained results]). This way
the problematic aspect of the situation discloses: due
to supposed simplicity the most often used method of
questionnaire survey raises distrust of both researchers
and investigated persons, distrust of the research proc-
ess and its results ([quantitative researches turned into
a “well-worn” argument]). Based on research data,
it can be maintained that the latter situation also influ-
enced the evaluation of self-assessment procedures of
school activities, grounded on the investigated activity
of school community /the forms and ways of the inter-
nal audit seem too complex for teachers and requiring
much time and efforts]. In many cases the internal au-
dit of the school activity was perceived as a formality
and not as improvement. What has been said confirms
J. Piliponyté’s (2005) insight that the supposed sim-
plicity of the questionnaire survey method and its fre-
quent use devalues the importance of the latter method
in educational researches. The relevance of the prob-
lem is illustrated by particularly exhaustive comments
of the participants of researches regarding the quality
of the teachers’ researches carried out at schools.

The quality of researches. The experts who par-
ticipated in the research were unanimous as to the
doubts regarding the validity of researches carried out
at schools (/it is deviated from the research aim or
teachers investigate not what has to be investigated)],
[the research result most often corresponds to what is
expected]). Naturally the results of insufficiently valid
researches are little reliable. Besides, the informants’
comments demonstrate that the reliability of research-
es is also influenced by the research participants’ at-
titudes (/due to not always honest answers to the ques-
tions of the questionnaire, schools receive quite unreli-
able results and at the same time get disappointed with
researches], [while analysing the quality of manage-
ment, people rarely express their open opinion, avoid
to raise acute issues, therefore ... research data rarely
are reliable]).

Because the educational research is a systemic
process (Piliponyté, 2005), it is natural that the non-
qualitative element of the system or the stage of the
process influences many components of the system or
even the final result. Research data illustrate that ap-
plied researches that are currently being carried out at
comprehensive schools are little useful for the school
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nimui, neskatina koreguoti ugdymo turinio, kelti peda-
goging kvalifikacija. Remiantis respondenty pateiktais
komentarais dé¢l mokyklose atlieckamy tyrimy, galima
nurodyti keleta menko tyrimy ir jy rezultaty efektyvu-
mo priezaséiy:

* neanalizuojamos gauty rezultaty priezastys
([nekeliami klausimai ,,kodél? ], [nenustato-
mi désningumai], [neanalizuojamos problemy
priezastys], [per mazai démesio skiriama jzval-
goms ,, kodel? “]);

* nematuojamas, nevertinamas tyrimo rezultaty
poveikis (/prie to paties tyrimo negriztamal,
[per mazai démesio skiriama iZvalgoms — ,, kas
isto?“]);

* tyrimy i§vados mokyklos bendruomenei patei-
kiamos nepakankamai suprantamai [per mazai
demesio skiriama isvadoms];

* tyrimy rezultatai nesiejami su mokykly veiklos
perspektyva [nenumatomos priemonés situaci-
Jjai gerinti];

* nepakankami mokykly bendruomeniy analitiniai
gebéjimai ([<...> skaityti diagramas, informaci-
nius tekstus ne visi bendruomenés nariai gebal,
[administracija dazniausiai negeba pasinaudoti
mokyklos jsivertinimo duomenimis]).

Tyrimy kokybei jtakq darantys veiksniai. Ypac
daug démesio informantai skyré tyrimy, atlickamuy
bendrojo lavinimo mokyklose, kokybe¢ lemiantiems
veiksniams aptarti. ISsami eksperty pateikty komen-
tary semantinés prasmés analizé leidzia teigti, kad
kaip ypac reikSmingas veiksnys buvo jvardyta viena
i§ mokytojo bendryju kompetencijyu — pedagogu #i-
riamosios veiklos kompetencija, kuri turéty buti su-
prantama kaip mokéjimas ir gebéjimas projektuojant
tyrima pasirinkti adekvacia tyrimo strategija, strukttirg
ir metodus, organizuoti profesinés veiklos tyrimo pro-
cesus (Mokytojo profesijos kompetencijos aprasas,
patvirtintas LR SM ministro 2007 m. sausio 15 d.
isakymu Nr. ISAK-54). Tyrimo duomenys rodo, kad
minétosios pedagogy kompetencijos yra nepakanka-
mos, kas savo ruoztu lemia nepakankamg mokyklo-
se atlickamy taikomuyju tyrimy ir jy rezultaty kokybe
(/nepakankamai kompetentingai mokyklose atliekami
<..> tyrimai. <...> tai lemia nepakankami pedagogy
tiriamieji jgudziai], [mokyklose yra labai mazai ty-
réjy, specialisty, kurie mokéty surinkti bei apdoroti
informacijq, formuluoti isvadas], [sunku susitarti dél
duomeny rinkimo uzdaviniy <...> daznai norima issi-
aiskinti vienq aspektq, o nukrypstama link kito <...>
klausiama neaisku ko ir dél ko]). Verta pabrézti, kad
Siuo aspektu iSskiriami bendrojo lavinimo mokyklose

community because research results do not influence
the improvement of school activity processes, do not
encourage to correct the educational content and im-
prove the pedagogical qualification. Based on the re-
spondents’ comments regarding the researches carried
out at schools, several reasons of poor efficiency of
researches and of their results can be distinguished:

+ the reasons of the obtained results are not being
analysed (/questions like “why” are not raised],
[regularities are not identified], [the reasons of
problems are not analysed], [too little attention
is paid to insights — why?]);

* the impact of research results is not measured,
assessed (/it is not returned to the same re-
search], [too little attention is paid to insights
— what is the use of it?]),

» research findings are presented to the commu-
nity insufficiently comprehensively [too little
attention is paid to findings];

» research results are not related to the perspec-
tive of school activities [the means to improve
the situation are not envisioned];

» insufficient analytical abilities of school com-
munities([<...> not all members of the commu-
nity are able to read diagrams, informational
texts], [administration most often is not able to

use school self-assessment dataj).

Factors influencing the quality of researches.
The informants paid particularly much attention for
the discussion of the factors determining the quality
of researches carried out at comprehensive schools.
The exhaustive analysis of the semantic meaning
of experts’ comments enable to state that one of the
teacher’s general competencies was named as a par-
ticularly significant factor — the competence of the
research activity, which should be understood as the
faculty and the ability to choose an adequate research
strategy, structure and methods while designing the
research and to organise the processes of investigat-
ing professional activities (Description of Teacher Oc-
cupation Competence, approved by the order of the
Minister of Education and Science of the Republic of
Lithuania, 2007-01-15 No. ISAK-54). Research data
demonstrate that the above-mentioned teachers’ com-
petencies are insufficient and this, in turn, determined
insufficient quality of applied researches carried out
at comprehensive schools and of their results (/insuf-
ficiently competently carried out researches <...> at
schools. <...> this is determined by teachers’ insuffi-
cient research skills], [there are very few researchers,
specialists at schools who would be able to collect and
process information, formulate conclusions], [it is dif-
ficult to agree upon the data collection tasks <...> it is
often wanted to find out one aspect, and it is deviated
towards another, <...> it is not clear what is asked
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dirbantys specialistai [tyréjais galéty biiti mokykly psi-
chologai, socialiniai pedagogai, kurie jau turi tyrinéji-
mo metodologinius, analitinius pagrindus]. Nustatyta,
kad antrasis veiksnys, darantis Zenklia itaka tyrimy
kokybei, — tai mokytoju profesinés kompetencijos,
kurios, eksperty teigimu, taip pat yra nepakankamos
taikomiesiems tyrimams organizuoti (/nepakankamai
kompetentingai tiriama mokymo(-si) kokybé, nes dalis
mokytojy turi per mazai Ziniy apie mokiniy mokymosi
stilius bei jy nustatymq, mokytojo ir mokinio bei mo-
kiniy tarpusavio santykiy problemy sprendimq <...>
Tokiu biidu neisnaudojamos galimybés organizuojant
pamokas naudotis aktualia informacija, galincia pa-
skatinti pokycius], [nepakankamai kompetentingai
analizuojamas klasés tiksly ir uzdaviniy jgyvendini-
mas. Tam trukdo iSankstinés nuostatos ir planavimo
igidziy stoka]).

Tyrimo duomenys rodo, kad tyréjy bei tiriamuyjy
iSankstinés nuostatos taip pat dalinai lemia tyrimy
patikimuma bei naudinguma. Kalbant apie tiriamyju
pozicija, pastebimas dabartinéms mokykly bendruo-
menéms biudingas konformizmas, t. y. prisitaiké-
liskas reagavimo i socialing itaka biidas, kuri, pasak
D. G. Myers (2007), skatina baimé buti atstumtam ar
pasmerktam (/analizuojant vadovavimq, daznai neis-
sakoma atvira nuomoné, vengiama kelti astrius pro-
bleminius klausimus, todél jei tokio pobiidZio tiriamoji
veikla mokykloje ir atliekama, ji retai biina objektyvi],
[dél ne visai sqZiningy atsakymy mokyklose gaunami
nepatikimi apklausy rezultatai, kas nuvilia tyréjus ir
kelia nepasitikéjimq tyrimais]). Apibidinant tyréju
nuostatas, informanty pateiktyju komentary semanti-
nés analizés rezultatai iliustruoja 2 aspektus: nepakan-
kama tyréjy motyvacija [nenoras aukoti savo laisva-
laikio, nenoras prisidéti prie mokyklos tiksly jgyvendi-
nimo] ir atsakomybés stoka /manoma, jog mokymosi
rezultatai priklauso tik nuo paciy mokiniy ir jy tévy.
Tokios isankstinés nuostatos neleidzia tinkamai jsigi-
linti j problemas ir modeliuoti jy sprendimq]. Tyréju
nuostatoms biidingas ir jau minétasis konformizmas
[daznai bijoma konstatuoti ir pripaZinti esamas pro-
blemas].

Tyrimo duomenys leidzia manyti, kad tyréjy moty-
vacijg ir tam tikras tiriamyjy nuostatas, o kartu ir mo-
kyklose atliekamy tyrimy kokybe gali lemti tiek riboti
laiko bei finansiniai iStekliai ([taip yra dél to, kad
atsakymams apibendrinti reikia daug laiko], [galbiit,
ivedus etatinj apmokéjimq, mokytojai gali tapti tyre-
jais]), tiek nusistovéjusi mokykly vidaus bei iSorés
politika taikomuyjy tyrimy atzvilgiu. Eksperty many-
mu, jei pedagogai, atlikdami tyrimus mokyklose, gi-

and why]). It is worth to underline that in this aspect
the specialists working at comprehensive schools are
singled out [school psychologists, social pedagogues,
who already have methodological, analytical founda-
tions, can act as researchers]. It is identified that the
second factor which significantly influences the qual-
ity of researches is teachers’ professional competen-
cies, which in the experts’ opinion are also insufficient
for organisation of applied researches (/the quality of
teaching/learning is insufficiently competently inves-
tigated because part of teachers has too little knowl-
edge about the pupils’ learning styles and their iden-
tification, about solving of intercommunion problems
between teachers and pupils and between pupils <...>
This way the opportunities to use relevant information
that can promote changes while organising lessons are
not used], [implementation of class goals and tasks is
insufficiently competently analysed. This is hindered
by preconceptions and the lack of planning skills]).

Research data demonstrate that the preconceptions
of researchers and investigated persons also partially
determine the reliability and usefulness of researches.
As to the position of the investigated persons, conform-
ance which is characteristic to contemporary school
communities is observed; i.e., conformist way of re-
acting to social influence, which, according to D.G.
Myers (2007), is induced by the fear to be repudiated
or condemned (/while analysing management often
the open opinion is not imparted, acute problems are
avoided; therefore, if such type of the research activity
is carried out at school, it is rarely objective], [due to
not quite honest answers the results of the interviews
at schools are unreliable, this disappoints research-
ers and causes distrust of the researches]). Describing
the researchers’ attitudes, the results of the semantic
analysis of the informants’ comments illustrate 2 as-
pects: researchers’ insufficient motivation [reluctance
to sacrifice one'’s leisure, reluctance to contribute to
the implementation of school goals] and the lack of
responsibility /it is considered that learning outcomes
depend only on the very pupils and parents. Such pre-
conceptions prevent to go into the problem appropri-
ately and model their solution]. Researchers’ attitudes
are characterised by the already mentioned conform-
ance [it is often feared to state and acknowledge the
existing problems].

The research data enable to think that researchers’
motivation and certain attitudes of the investigated per-
sons and at the same time the quality of the researches
carried out at schools can be determined by both lim-
ited time and financial resources ([this is so because
generalization of answers requires considerable time],
[maybe once regular pay is introduced, teachers can
turn into researchers]), and well-established internal
and external policy of schools with regard to applied
researches. In the experts’ opinion, if while carrying
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lintysi | pacig problemos esme, o ne ,, plaukioty pro-
blemos pavirsiumi*, tyrimy organizavimas atimty kur
kas maziau laiko ir pareikalauty maziau pastangy. In-
formanty komentary semantiné analizé leidzia manyti,
kad jau minétasis ,, plaukiojimas problemos pavirsiu-
mi “ reiSkia problemy analizés krypti ne i gyli, o i ploti,
kas lemia didelj duomeny masyva. Kaip parodé tyrimo
rezultatai, nepakankama pedagogy tiriamosios veiklos
kompetencija trukdo minétus duomenis iSnagrinéti is-
samiai ir gauti patikimus duomeny analizés rezultatus.
Be to, ekspertai pazymi, jog ryski tendencija moky-
klose stebéti mokytoju, besirengianciy kelti pedago-
ging kvalifikacija, veiklos kokybe [stebimos mokytojy
vedamos pamokos, bet dazniausiai ty mokytojy, kurie
ruosiasi atestuotis]. Taigi pamoky kaip pagrindinés
mokytojy veiklos mokykloje stebéjimas planine tvar-
ka tampa nejprastas ar net nepageidaujamas.

Remiantis eksperty izvalgomis galima manyti, kad
pagalbos mokytojui sistema taip pat gali daryti jta-
ka mokyklose atlickamuy tyrimy kokybei /[vertinant
organizacijos padarytq pazangq, vienas svarbiausiy
veiksniy yra mokytojy kvalifikacijos tobulinimas, to-
deél nuolatinis, tikslingas bei kryptingas pedagoginiy
kompetencijy auginimas atverty didesnes galimybes
<...> edukaciniy tyrimy vykdymui]. Pagalba pedago-
gams yra sitiloma, taciau tyrimo duomenys iliustruoja
nepakankama pagalbos mokytojui kokybe [mokytojy
mokymo centruose organizuojami mokymai apie tyri-
mus ir analitine veiklq <...> taciau nedaugelis gali
pasidziaugti  gautomis Ziniomis ir gebéjimais po Siy
mokymuy].

Apibendrinant tyrimo rezultatus reikia pazymeéti,
kad bendrojo lavinimo mokyklose atlickamas taiko-
masis Svietimo tyrimas yra sisteminis procesas, susijgs
su pasirinktos problemos nagrinéjimu, duomeny rinki-
mu, kaupimu, apdorojimu, analize, interpretacija ir juy
sklaida (Piliponyté, 2005; Kalvaitis, 2007). Minétojo
proceso ir kiekvieno jo etapo kokybé lemia ne tik mo-
kyklose atlickamu tyrimy kokybe, bet kartu daro jtaka
pedagogu bei visos $vietimo istaigos veiklai, didina
arba mazina galimybes veiklos tobulinimui [stinga
analitinés informacijos, todél sunku formuluoti tiek
mokiniy, tiek mokytojy, tiek visos mokyklos pasiekimy
litkescius bei vertinti pazangq].

Ypac svarbus eksperty pastebéjimas, kad ,, Svietimo
darbuotojams yra aktualu stiprinti analitinius gebe-
Jimus . Pastarojo teiginio reik§minguma galima pa-
gristi A. Kalvaicio (2007) izvalgomis, kad Siais laikais
mokytojo veikla neapsiriboja mokymu, bet apima ir
mokéjimg pasitikrinti, ar tai, kaip ir ko mokytojas ar

researches at schools teachers go deep into the very
essence of the problem and not “skip along the surface
of the problem ”, organisation of researches would take
much less time and require less efforts. The semantic
analysis of the informants’ comments enable to think
that “superficial skipping” means the direction of the
analysis of problems not towards depth but towards
width and this determines a large array of problems.
According to the research results, insufficient compe-
tence of teachers’ research activities hinders to carry
out an exhaustive analysis of the above-mentioned
data and obtain reliable results of the data analysis.
Besides, the experts notice a clear tendency at schools
to observe the quality of the activities of the teachers
who are preparing to improve pedagogical qualifica-
tion [observation of the teachers’ conducted lessons,
in particular teachers’who are preparing for certifica-
tion]. This way observation of lessons as of the teach-
ers’ main activity in a planned manner becomes unu-
sual or even undesirable.

Based on the experts’ insights it can be thought that
the system of assistance to the teacher can also influ-
ence the quality of researches carried out at schools
[evaluating the progress made by the organisation,
one of the most important factors is teachers’ in-serv-
ice training; therefore, permanent, goal-directed and
purposeful development of pedagogical competences
would open broader opportunities <...> for imple-
mentation of educational researches]. Assistance to
the teachers is offered; nevertheless, research data il-
lustrate insufficient quality of assistance to the teacher
[at teacher training centres courses on researches and
analytical activities are organised <...> but only few
can enjoy the obtained knowledge and abilities after
these courses].

To sum up the research results it should be noted
that the applied educational research carried out at
comprehensive schools is a systemic process related
to the analysis of the chosen problem, data collection,
accumulation, processing, analysis, interpretation and
their dissemination (Piliponyté, 2005; Kalvaitis, 2007).
The quality of the above-mentioned process and of its
every stage determines not only the quality of the re-
searches carried out at schools but at the same time
influences the activities of individual teachers and the
whole educational institution, increases or decreases
activity improvement opportunities [there is a lack of
analytical information; therefore, it is difficult to for-
mulate expectations regarding the attainments of both
pupils and teachers and the whole school and to evalu-
ate progress].

Particularly important is the experts’ observation
that “it is relevant for the education staff to enhance
analytical abilities”. The significance of the latter
statement can be grounded by A. Kalvaitis’ (2007)
insights that nowadays the teacher’s activity is not
limited to teaching but also encompasses the ability to
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visi mokyklos mokytojai moko vaikus, atitinka paciy
mokiniy ir Salies poreikius (bendrojo lavinimo moky-
kla vykdo ir visuomenés jai deleguotas funkcijas). To-
dél nors mokytojas ir neprivalo tapti profesionaliu ty-
réju, vis délto turi gebéti greitai ir kuo pigiau surinkti
jam ir visai mokyklai reikiama patikimq informacija,
kas ir kodeél vyksta mokykloje.

ISvados

Lietuvos bendrojo lavinimo mokyklose pedagogu
vykdomy tyrimy problematika §iuo metu glaudziai
susijusi su mokykly veiklos vidaus audito metodika
(2002), kurioje reglamentuojamos mokykly veiklos
vertinimo sritys siejasi tiek su edukacinés aplinkos
kokybe, tiek su mokiniy poreikiais. Minétais tyrimais
sieckiama uztikrinti mokiniy sauguma, mokymosi mo-
tyvacija, vertinti mokymosi pasiekimus ir paZanga
bei identifikuoti specialius mokymosi poreikius ir
problemas. Kuriant palankia edukacing aplinka mo-
kykloje, sickiama jvertinti vadovavimo mokyklai ko-
kybe, mokymo bei mokymosi kokybe, nustatyti ben-
dra mokymo(-si) pazanga, analizuoti klasés tiksly ir
uzdaviniy jgyvendinima, mokyklos veiklos poky¢iy
planavimo bei vertinimo procediiras, pirmoky, penk-
toky bei gimnazijos pirmyjy klasiy mokiniy adaptaci-
jOS procesus.

Siuo metu 3alies bendrojo lavinimo mokykloje vy-
rauja kiekybiniai tyrimai — vykdomos anketinés ap-
klausos, kuriy rezultatais daznai nepasitiki nei tyréjai,
nei mokykly bendruomenés. Paprastai dideli duomeny
masyvai lieka neiSanalizuoti ir nepanaudoti mokyklos
veiklos kokybés tobulinimui. Steb¢jimas, kaip koky-
binio tyrimo metodas, bendrojo lavinimo mokykloje
taitkomas, tac¢iau daZniausiai tai atlickama formaliai
pedagogu atestacijos procese.

Nurodyti Sesi veiksniai, darantys jtaka pedagogu
atlickamy tyrimy kokybei. Tai tiriamosios veiklos
kompetencija, mokytojo profesinés kompetencijos,
mokykly vidaus ir iSorés politika, istekliai, tyréjy ir
tiriamyjy iSankstinés nuostatos bei pagalba mokyto-
jui. Dél pedagogu tiriamosios veiklos kompetencijos
stokos:

pasirenkami neadekvatiis, dideliy laiko sanaudy

reikalaujantys tyrimo metodai;

surenkami tyrimy duomenys ne visada susij¢ su

sprendziama problema, kelia abejoniy d¢l validu-

mo ir patikimumo bei skatina mokykly bendruo-
meniy nusivylimg edukaciniais tyrimais;

kokybiniy tyrimy metodai praktiSkai netaikomi,
nors bitent jie turéty buti labiausiai aktualts ir
naudingi, siekiant tobulinti ugdymo praktika bei

check whether what and how the teacher or all school
teachers teach corresponds to the very pupils’ and the
country’s needs (the comprehensive school also car-
ries out the functions delegated to it by the society).
Therefore, though the teacher is not obliged to turn
into a professional researcher, he/she must be able to
collect reliable information on what and why happens
at school that is necessary to him/her and to the whole

school quickly and as cheaply as possible.

Conclusions

The problems tackled in the researches of teach-
ers at Lithuania’s comprehensive schools are currently
closely related to the internal audit methods of school
activities (2002), in which the regulated school activ-
ity assessment areas are related to both the quality of
the educational environment and the pupils’ needs.
The above mentioned researches are aimed at ensuring
pupils’ safety, learning motivation, assessing learning
outcomes and progress and identifying special learn-
ing needs and problems. Creating favourable educa-
tional environment at school, it is sought to assess the
quality of school management, the quality of learning
and teaching, to identify general teaching/learning
progress, to analyse the implementation of class goals
and tasks, the procedures of planning and assessing the
changes in the school activity, adaptation processes of
first, fifth form pupils, and first year pupils of gymna-
siums.

At the moment quantitative researches dominate
at the Lithuanian comprehensive school — question-
naire interviews, the results of which seem unreliable
both for researchers and school communities. Usually
large data arrays stay unanalysed and unused for the
improvement of the quality of school activities. Ob-
servation as the method of the qualitative research at
the comprehensive school is being applied but most
often this is a formal procedure during the process of
teachers’ certification.

Six factors influencing the quality of teachers’
researches were distinguished. These are the com-
petence of the research activity, the teacher’s profes-
sional competencies, internal and external policy of
schools, resources, preconceptions of researchers and
investigated persons and assistance to the teacher. Due
to the shortage of the competence of teachers’ research
activities:

inadequate research methods that require consid-

erable time input are chosen;

collected research data are not always related to

the solved problem, raise doubts as to validity and

reliability and encourage disappointment of school
communities in educational researches;
qualitative research methods are practically not
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atliepti ugdytiniy poreikius.

Galima teigti, kad tyrimai bendrojo lavinimo mo-
kyklos pedagogu suprantami tik instituciniu lygmeniu.
Nepastebéta jokiy pozymiy, kad mokyklose vykty
vieno ugdytinio, klasés ar vieno pedagogo lygmens
tyrimai, orientuoti { ugdymo proceso tobulinima,
konkrecios klasés ar pavieniy ugdytiniy individua-
liy mokymo(-si) poreikiy tyrima. Salies pedagogams
budinga neigiama nuostata savo pedagoginés veiklos
analizes ir tobulinimo atzvilgiu.
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applied though namely they should be most rel-

evant and useful, seeking to improve educational

practice and respond to the learners’ needs.

It can be stated that researches are understood by
comprehensive school teachers only at the institutional
level. The researches at the level of one learner, class
or one teacher, orientated to the improvement of the
educational process, investigation of a concrete class
or individual learners’ individual learning/teaching
needs have not been noticed at schools. Lithuanian
teachers are characterised by the negative attitude with
regard to the analysis of their pedagogical activity and
improvement.
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