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Santrauka

Magistro darbo tema ,Nevyriausybiniy organizacijy veiklos analizé nejgaliyjy socialinés
atskirties mazinimo procese”. Tyrimo objektas — nevyriausybiniy organizacijy veikla, mazinant
nejgaliyjy socialing atskirtj. Tyrimo tikslas — iSanalizuoti nevyriausybiniy organizacijy veikla nejgaliyjy
socialinés atskirties mazinimo kontekste.

Tyrimo tikslui pasiekti buvo formuluojami tokie tyrimo uzdaviniai: a) atskleisti nevyriausybiniy
organizacijy, dirbanciy negalés kontekste veiklas, siekiant mazinti negalig turin¢iy asmeny socialing
atskirtj; b) atskleisti nevyriausybiniy organizacijy, dirbanc¢iy negalés kontekste, veiklas, siekiant negalig
turin€iy asmeny interesy atstovavimo; c) atskleisti nevyriausybiniy organizacijy, dirbanciy negalés
kontekste, veiklas, siekiant jgalinti negalia turin¢ius asmenis.

Tyrime pasirinkti ir taikyti kokybinio tyrimo metodai: moksliniy Saltiniy analize, strukttiruotas
interviu ir kokybiné turinio analizé. Tyrimo dalyviai: 7 nevyriausybiniy organizacijy, dirbanciy su
negalig turin¢iais asmenimis, socialiniai darbuotojai.

Pagrindinés tyrimo iSvados: socialiniai darbuotojai, kurdami socialing partneryst¢ su valdzios
atstovais, vadovaujasi supratingumu ir teigiamu poziiiriu j atstovaujamus asmenis ir jy socialing jtrauktj,
siekdami palaikyti aktyvy negalig turin¢io asmens vaidmenj jj supancioje bendruomengje ir visuomenéje.
Atstovaujant nejgaliyjy interesams, pagalbos teikimas asmenims su negalia padeda riipintis sveikata ir
garantuoja normaly zmogaus funkcionavimg. Nejgaliesiems teikiamos informavimo ir konsultavimo
paslaugos apima pagrindines atliekamas funkcijas, ieSkant jvairiy problemy sprendimo bidy.
Tarpininkavimas tarp nejgaliojo ir aplinkos, padeda nejgaliesiems biiti matomiems visuomenéje, jtraukia
juos | visuomenines veiklas, siekiant pakeisti visuomenés nariy nuostatas. Nevyriausybinés
organizacijos, atstovaudamos nejgaliyjy interesams, bendradarbiauja su jvairiomis valdZios
institucijomis, pasinaudoja galimybe dalyvauti rengiant ir vykdant projektus, teikti jvairias paslaugas ir
pagalba nejgaliesiems. Negalig turin€iy asmeny jgalinimas aktualizuojamas per nemokamy NVO veikly
spektra, kuriy metu jie turi galimybe atskleisti ir tobulinti savo gebéjimus. Sociokultiiriniy paslaugy
teikimas aprépia svarbiausius nejgaliyjy gebéjimus, jy ugdyma, prisitaikymo naujoje aplinkoje jgtidzius.
Siame procese yra svarbus socialinio darbuotojo komunikabilumas, supratingumas, pozityvus mastymas
ir palaikymas sunkiuose iSgyvenimuose. Remiantis empirinio tyrimo rezultatais, parengtos praktinés
rekomendacijos nevyriausybiniy organizacijy socialiniams darbuotojams, siekiant mazinti negalig
turin¢iy asmeny socialing atskirtj.

Esminiai zodziai: socialinis darbas su nejgaliaisiais, socialin¢ atskirtis, nevyriausybinés

organizacijos.



Ivadas

Problemos ir tyrimo aktualumas. Europos Sgjungos politikoje labai didelis démesys
skiriamas jvairiy asmeny grupiy lygybés ir lygiy galimybiy pripazinimui ir uztikrinimui (Lygios
galimybés ir ES nediskriminavimo teisé, 2007). Jungtiniy Tauty Nejgaliyjy Teisiy Konvencija® Lietuvoje
ratifikuota jau 2010 metais, taciau daugelis dar apie §j jsipareigojimg nezino ir net nesigilina j Zmoniy su
negalia teises. Lietuva jsipareigojo ir prisiémé atsakomybe jgyvendinti Nejgaliyjy teisiy konvencijos
nuostatas savo Saliy jstatymuose ir praktikoje diegiant lygybés ir nediskriminavimo, prieinamumo prie
visuomenes iStekliy, lygybés pries jstatymg, gyvenimo savarankiSkai ir jtraukimo j bendruomeneg
principus.

Atkurtai Lietuvos valstybei buvo sudarytos prielaidos demokratizmui, prasidéjo interesy
jvairumas, kiirési daug visuomeniniy organizacijy, draugijy, kurios buvo suinteresuotos interesy
stiprina visuomenés socialinius rysius, tiems Zzmonémis, kurie neatitinka priimty visuomeneés nuostaty.
(Stasiukynas, 2014). Svarbu yra tai, jog Lietuvoje atstovavima nejgaliyjy interesams lemia
reglamentuojantys jstatymai (BeneSeviciuté, 2015), kurie skatina vienytis, saugoti ir uztikrinti nejgaliyjy
lygiateisi naudojimasi visomis zZmogaus teisémis ir pagrindinémis laisvémis, taip pat skatina Siems
asmenims pagarba bei oruma (JT nejgaliyjy teisiy konvencija, 2010%). NVO orientuojasi j visuomene ir
socialiniy grupiy kokybe, kurios sudaro asmenims galimybe, jsitraukti ] veiklas, spresti savo paciy
problemas ir dalyvauti socialinéje veikloje (Silinskyté, 2015).

Ruskus, Mazeikieneé, Naujaniene, MotieCiené, Dvarionas (2013) teigia, atstovaujant Zmogaus
teiséms, kai jis nebegali pats to daryti, — tai vienas i§ svarbiausiy bruozy, jgalinancio vaidmenyje.
Atstovavimu nori pakeisti zmogaus aplinkg, gyvenimo salygas, kurios daro blogg jtaka nejgaliesiams.
problemas, neleisti atsirasti skaudZioms pasekmeéms, todél reikalingas socialinis darbas, kuris apima
socialiai silpnas grupes patiriancias atskirtj. Siekiant socialiniy problemy sprendimo, Zmoniy jsitraukimo
] visuomenine veiklg, atsovaujant nejgaliyjy interesmas reikalingas nuolatinis komunikavimas ir

bendradarbiavimas su kitomis organizacijomis (Silinskyté, 2013). Todél NVO taip pat tampa reik§minga

1 JT Nejgaliyjy Teisiy Konvencija. (2006). Valstybés Zinios, 2010-06-19, Nr. 71-3561. Prieiga internete: https://e-
seimas.Irs.It/portal/legalAct/It/TAD/TAIS.335882 (Zitréta 2020-05-16).

2 JT nejgaliyjy teisiy konvencija, Lietuvos Respublikos Seimas priémé jstatyma Nr. XI-854 dél Nejgaliyjy teisiy
konvencijos ir jos Fakultatyvaus protokolo, 2010 m. geguzés 27 d.
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organizacija nejgaliyjy socialiniame tinkle, nes jy veikla pasizymi jvairumu (Radzevi¢iené, Juodraitis,
Beneseviciute, 2013).

NVO veikia kaip atstovaujancios organizacijos, nes pagrindinis jy tikslas — vienyti
nejgalivosius, turinéius bendry interesy, garantuojanéiy pilnatvés jausma (Kvieskiene, CiuZas,
Vaicekauskiené, Salageviciiite, 2015). Noreikiené ir Zilinskas (2017) teigia, kad interesy atstovavimas
formuoja pozityvias nejgaliyjy nuostatas, skatinancias aktyvy dalyvavima ir norg priimti svarbiausius
sprendimus patiems. NVO nejgaliyjy gyvenime atlieka svarby vaidmenj, susijusj su socialinio darbo
naudingumu, kuris ne tik atliepia nejgalaus asmens poreikius, ta¢iau ir gina zmogaus teises (Steen, Mann,
Restivo, Mazany, Chapple, 2017). Vencloviené (2015) nurodo, kad tais atvejais, kai asmuo susiduria su
nemalonia gyvenimiska situacija ir nebezino, kaip spresti $ig problema arba pats néra pajégus tai daryti,
socialinis darbuotojas tampa paslaugy teikéjas, padedantis palaikyti socialinius rySius. Kaip teigia
Rimkus ir Kreiviniené (2017), darbuotojo veikla grindziama lygiy galimybiy, pilietiSkumo, autonomijos
siekimu bei atsakomybés jausmo stiprinimu, kurj lemia socialiniai, ekonominiai ir kulttriniai veiksniai.
Pasak Juodkaités (2015), néra vieno priimtino pagalbos buido, todél pabréziamas komunikavimas ir
bendradarbiavimas tarp paslaugy teikéjy ir kliento, nes nuo to priklauso, kaip vyks tolesnis procesas.

Atstovavimas nejgaliyjy interesams placiai nagrinéjama tema Lietuvoje. Remiantis mokslininky
tyrimais, juose analizuoja NVO vaidmenj ir jy veiklos perspektyvas: Keéryte (2010), BeneSevicitte
(2013), Silinskyté (2013), Kéryte (2014). Apie nejgaliy asmeny dalyvavima NVO veiklose, jsitraukimo
priezastis analizuoja: Radzevi¢iené, Juodraitis, Benesevi¢iaté (2013), Al¢iauskaité, Sinkariova (2012),
Raudeniiilaite, Savareikaité (2014). Jgalinimo patirtis, teikiamas socialinias paslaugas nagrinéjo: Ruskus,
MazZeikien¢, Naujaniené, Motieciené, Dvarionas (2013), Adomaitiene, Balcitiniené (2017). Nejgaliyjy

Kadangi pastebimas mokslinés literatiros ir empiriniy tyrimy trukumas, nagrinéjant
nevyriausybiniy organizacijy veikla, mazinant negalig turinciy asmeny socialing atskirtj, keliami Sie
probleminiai tyrimo klausimai:

1. Kaip nevyriausybiniy organizacijy veiklose atstovaujami nejgalieji, siekiant maZinti
socialing jy atskirtj?

2. Kaip nevyriausybiniy organizacijy veiklos kontekste didinama negalig turin¢iy asmeny
socialing jtrauktis?

3. Kaip nevyriausybiniy organizacijy veikly kontekste siekiama jgalinti negalig turinCius
asmenis dalyvauti bendruomenés ir visuomenés gyvenime?

Tyrimo objektas. Nevyriausybiniy organizacijy veikla, mazinant nejgaliyjy socialing atskirtj.



Tyrimo tikslas. I$analizuoti nevyriausybiniy organizacijy veiklg nejgaliyjy socialinés atskirties

mazinimo kontekste.

Uzdaviniai:

1.

Taikant moksliniy Saltiniy analize, atskleisti nejgaliyjy dalyvavimo visuomenéje ir
socialinés atskirties aspektus, nejgaliyjy interesy atstovavimo ir jgalinimo ypatumus ir
nevyriausybiniy organizacijy veiklg socialiniy paslaugy nejgaliesiems teikimo aspektu.
Atskleisti nevyriausybiniy organizacijy, dirbanciy negalés kontekste veiklas, siekiant
mazinti negalig turinciy asmeny socialing atskirtj.

Atskleisti nevyriausybiniy organizacijy, dirban¢iy negalés kontekste, veiklas, siekiant
negalig turin¢iy asmeny interesy atstovavimo.

Atskleisti nevyriausybiniy organizacijy, dirbanciy negalés kontekste, veiklas, siekiant
igalinti negalig turin¢ius asmenis

Remiantis empirinio tyrimo rezultatais, parengti praktines rekomendacijas
nevyriausybiniy organizacijy socialiniams darbuotojams, siekiant mazinti negalig

turiniy asmeny socialing atskirtj.

Tyrimo metodai. Tyrime pasirinkti ir taikyti kokybinio tyrimo metodai: moksliniy $altiniy

analizé, strukttiruotas interviu ir kokybiné turinio analizé.

Tyrimo dalyviai: 7 nevyriausybiniy organizacijy, dirban¢iy su negalig turin¢iais asmenimis,

socialiniai darbuotojai.



1. TEORINE NEJGALIUJU SOCIALINES ATSKIRTIES MAZINIMO ANALIZE:
NEVYRIAUSYBINIU ORGANIZACIJU VEIKLOS ASPEKTAS

1.1. Nejgaliyjy dalyvavimas visuomené¢je ir socialiné atskirtis

Nejgaliis zmonés yra viena i§ labiausiai pazeidziamy grupiy visuomenéje. Biidami savo Salies
pilieciai, jie turi lygias teises dalyvauti visuomenés gyvenime, su jais susijusiy sprendimy priémimo
procesuose. Nesvarbu, koks yra negalios pobudis, Sie zmones turi lygias teises jaustis lygiaverciais
bendruomenés nariais (Juodkaité, 2004).

Nejgaliyjy atskirtis néra naujas reiskinys. IStisus Simtmecius j nejgalig turin€ius asmenis zitirima
su baime (McDaid, 2008), kaip j skirtingus arba ,,svetimus“, nors jie visuomenéje yra jos dalis.
Priklausomai nuo laikmecio, nejgaliyjy socialiné atskirtis jgaudavo vis kitokiy formy. Senovéje nejgalieji
buvo naikinami ar paliekami vergystei, viduramziais jiems teko skurdziy vaidmuo, XX amziaus
pradzioje jie buvo uzdaromi j specialias institucijas (ISoraité, 2005).

Dabartine nejgaliyjy socialing padétj Raudelifinaité, Savareikaité (2013) jvardija kaip paradoksalia.
Viena vertus jy socialiné padétis pradéjo keistis. Lietuvoje vyksta daug esminiy poky¢iy negalig turinciy
asmeny socialings integracijos srityse, susikiiré nejgaliyjy teises ginanciy organizacijy. ,,IS esmés
suvokta, jog demokratinéje visuomenéje negali biti atstumtyjy* (Raudelitinaité, Savareikaité 2013, p.
76). Dalies zmoniy pozitiriu nejgalieji lyg ir yra visaverté visuomenés dalis, ta¢iau vis délto jie nepanasis
1 kitus. Visuomen¢je vis dar egzistuoja tam tikros psichologinés kliiitys, vyrauja stereotipais pagrjstas
nejgaliyjy suvokimas, dél kurio nejgaliyjy isitraukimas j visuomeninj gyvenima vis dar problematiSkas
(Raudelitinaité, Savareikaité, 2013).

Visose Vakary kultirose dominuoja neigiamas poziiiris ] nejgaliuosius, kadangi rinkos sglygomis
vertybémis tampa profesinis konkurencingumas ir kompetencijos, gebéjimas veikti daug ir gerai. Tuo
tarpu nejgalieji daZnai negali atliepti ] greitai besikeiciancios rinkos poreikius. Be to, negalé Zmoniy
sagmonéje yra susiejama su sutrikimais, tam tikry geb¢jimy netektimi, taip pat — ty zmoniy kitoniskumu.
Tas vertybinis ir tapatumy neatitikimas ir sukuria prielaidas neigiamoms nuostatoms,
diskriminuojanc¢iam nejgaliuosius elgesiui (Ruskus, 2004).

Raudelitinaités ir Sinkiinienés (2010) teigimu, §iandien galima nustatyti tokias socialinés atskirties
formas:

(1 Tarpasmeniniy santykiy priestaringumas (skelbiamos visuotinai pripazintos elgesio
normos nesutampa su socialiniais vaizdiniais ir nuostatomis, tai atsiskleidZia kontakty

pavirSutiniSkumu, apsimestiniu ripinimusi ar atviru kitokio zmogaus nuvertinimu).



(1 Profesionalizmo vyravimas humanizmo atzvilgiu.
1 Institucionalizacija.
(1 Bendruomeniniy tarnyby stoka.

Negalig turin¢iy asmeny s€¢kmingam jsitraukimui j visuomenés gyvenima jtakos turi jy aktyvumas
taip pat ir atvira bendruomené. IS¢jimas j kitas aplinkas sukuria galimybe nejgaliajam pranesti apie save,
apie savo gebéjimus, kuriy jis paprastai turi gerokai daugiau negu mums kartais atrodo (Piiras, 2005).
Taip pat ugdyti savo ir kity tolerancijos, kitoniSkumo priémimo gebéjimus (Ruskus, Mazeikis, 2007).
Socialiné aplinka ir ugdymas kelia nejgaliajam naujy veiklos tiksly, padeda sukaupti ziniy, susidaryti
jgudziy. Svarbu, kad bty skatinamas jy savarankiSkumas, atsakomybés jausmas, kad negalig turintys
asmenys biity laisvi savo sprendimuose ir pasirinkimuose, dalyvauty savo bendruomenés jvykiuose.

Kaip teigia ISoraité (2005), individas bus tol atskirtas ar ,,svetimas®, kol visuomené ieskos to
»svetimo® skirtumy, t.y. stebés ir lygins individo elgesi, i§vaizda ir kitus skirtumus. Atskirtis gali iSnykti,
tada, kai | atskirtuosius pradedama Zvelgti ne i kaip skirtingus, o kaip | panaSius. Visuomen¢ turi buti
linkusi jtraukti nejgaliuosius j savo veikla.

Apibendrinant, galima daryti prielaidg, kad nejgaliyjy socialinés atskirties priezastys yra
visuomeneés nuostatos jy atzvilgiu, o ne pats asmens sutrikimas. Bitina salyga nejgaliyjy isitraukimui |
pilnavert] visuomenés gyvenima yra naujas poziiiris  negalig turin¢ius asmenis. Tai sumazins ribg tarp
»sveikyjy‘ ir nejgaliyjy, taip pat padés negalig turintiems asmenims jaustis lygiateisiais visuomengs,
kurioje gyvena, nariais.

Vienas esminiy nejgaliyjy socialinés atskirties mazinimo veiksniy — socialiniai negalios vaizdiniai,
nuo kuriy priklauso, kaip Zmonés realiai elgiasi, sgveikauja ir priima sprendimus nejgaliyjy atzvilgiu
(Raudelitinaite, Savareikaite, 2013). Kaip teigia Rukus, Mazeikis (2007), negalios modeliai yra ne kas
kita, kaip skirtingi socialiniai vaizdiniai. Tyrimai rodo, kad kiekviena epocha, kiekviena kultira
konstruoja savita ,kitokio* Zmogaus vaizdinj. Negal¢ apibréZiama pagal dominuojancias visuomenéje
vertybes (Ruskus 2004).

Socialinio vaizdinio konstruktg jvedé Moscovici (1961), sujunges socialinés nuostatos ir
kolektyvinio vaizdinio sgvokas (cit. Daugéla, 2006). Socialinio vaizdinio terming jis apibrézé pagal dvi
funkcijas: ,,pirma, sukurti tvarka, leidzian¢ig Zzmogui orientuotis pasaulyje ir valdyti materialyji pasaulj;
antra, palengvinti zmoniy bendravima, nes vartojami bendri kodai, jvardijantys ir klasifikuojantys supancio

pasaulio bei asmeninés ir grupinés istorijos reiskinius* (Ruskus, Mazeikis 2007, p. 61).



Daugéla (2006) pateikia tokig socialinio vaizdinio sgvoka: socialinis vaizdinys — tai ,,kolektyvinés
interpretacijos eigoje besiformuojantis tam tikras paZzinimas, kurio emociniai, kognityviniai bei
simboliniai elementai jtakoja mastymo biida bei kasdiening veiklg“ (Daugéla 2006, p. 9).

Pasak Ruskaus (2002), Sie struktiiriniai elementai sudaro socialinio vaizdinio teorinj modelj:

1. ,,Semiologinis vaizdinys “. Vaizdiniai yra sudaromi atsizvelgiant j tai, kas matoma (ktino fiziniai
sutrikimai, elgesio ypatybés ir pan.) ir pagal Siuos Zenklus sudaromi klasifikaciniai konceptai
(invalidas, debilumas, potrauminis paralyzius ir t.t.).

2. ,, Dominuojancios formos * vaizdinys . Sis elementas apibidina nejgalaus asmens vientisa fizinio
ir intelekto socialinio psichologinio vaizdinio junginj. Visy nejgaliyjy vaizdinys siejasi su
vadinamaja ,,vaiko forma*.

3., Antrinis vaizdinys “. Darinys, atspindintis negalés fong. Fiziné negalia siejama su technine
pagalba, o dezadaptacija atspindi vieniSuma, vengima bendrauti, atstimimg.

4. |, Emocinis vaizdinys . Pagrindinis §io elemento padarinys — emociné patirtis. Skirtinga negalia
sukelia skirtingus emocinius iSgyvenimus (fizin¢ negalé formuoja siekian¢io gyventi, adaptuoto
individo socialinj vaizdinj. Tuo tarpu protinis sutrikimas sukelia liidesio, uzdarumo vaizdinj).

5. ,,Reakcijy vaizdinys“ Siuo atveju atsispindi santykis su ,.kitu*. Zmogus su fizine negalia
sukelia kaltés jausma, vidine jtampa, norg iSlaikyti atstuma. , (Ruskus Mazeikis, 2007).

Socialiniai negalios vaizdiniai leidZia analizuoti vyraujancias nuostatas, kg visuomenés nariai Zino
apie tam tikrus socialinius objektus, reiskinius. Taip pat konkrecioje visuomengje dél tam tikry negalios
vaizdiniy priimta negalios koncepcija, integracijos metodus, socialinés politikos Zingsnius, socialinés
atskirties mastus ir diskriminavimo tikimybe (Raudelifinaité, Savareikaité, 2013).

Apibendrinant galima biity teigti, jog socialiniai vaizdiniai kaip ir stereotipai buidingi visoms
visuomeneéms, visais Zmonijos laikotarpiais. Jie ne tik padeda suvokti mus supant] pasaulj, taciau turi
jtakos milsy vertybinéms orientacijoms, elgesiui, paZiliroms bei sprendimams saveikos su nejgaliaisiais

metu.

1.2. Nevyriausybiniy organizacijuy samprata ir socialinis vaidmuo

Kuriantis pirmosioms NVO, jy veikla buvo paplitusi nepasituriné¢iy asmeny rémimo pinigais ir
maistu forma (Silinskyté, 2013). Prasidéjus poky¢iams Lietuvoje, dauguma jstaigy sunkiai prisitaiké prie

besikeifianiy salygy, tatiau NVO buvo lankstesnés, pléte¢ savo ribas ir vaidmenis visuomenéje
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valia, buvo remiamos savanoriskai, zZmonés sické motyvuoti ir plésti veiklas, kad jos duoty kuo geresniy
rezultaty (Bagdoniené, Daunoriené, Simanaviciené, 2011).

Didzioji organizacijy atlickamy veikly orientuota j nejgaliuosius, kad jie, dalyvaudami
bendruomenés gyvenime, plétoty save, uztikrinty savo teises, pagerinty gyvenimo kokybe (Noreikiené,
Zilinskas, 2017). Aktyviai veikian¢ios NVO vadinamos konsoliduotomis. Jas telkia jstatymai, finansiné
parama, savanoriavimas, bendradarbiavimas bei savo sektoriy plétra (Survilaité, 2010). Dauguma yra
pilietinés organizacijos, kurias sieja tam tikri panaSumai. Pagal vykdomga veikla kiekviena NVO privalo
pasirinkti, kokiai organizacijos formai priklausys:

[1 Asociacija — organizacija, turinti nemazai nariy ar savanoriy, kuriuos jungia bendraminciy ratas.
Asociacijos teisinés formos pasirinkimas daro jtaka bendradarbiavimui su kitomis
organizacijomis bendry tiksly vardan.

[1 VieSosios jstaigos ir labdaros paramos fondai — uzdaros organizacijos, kuriose pagrindinj
vaidmenj atlieka vie$oji jstaiga ar zmogus, jsteiges fonda. Steigéjai sprendzia, kokios veiklos bus
vykdomas, o organizacijoje dirbantys asmenys planus jgyvendina. Orientuotos  pagalbos ir 1éSy
teikima, projekty jgyvendinimg (NVO teisés institutas, 2015).

Remiantis Registry centro duomenimis®, 2018 m. Lietuvoje veikia 32 000 NVO, kurios
registruotos kaip asociacijos, paramos ir labdaros fondai bei vieSosios jstaigos, taciau zinoma, kad i$ jy
tik 16 000 vykdo savo veiklas. NVO atlieckamy veikly sritys néra tiksliai apibréztos. Skiriami du
pagrindiniai veikly tipai: teikti paslaugas ir daryti jtakg vieSajai politikai. Atsizvelgiant | Siuos veikly
tipus, nurodomos NVO funkcijos: teikti paslaugas ir tenkinti poreikius bei turéti galig paveikti visuomeng
(Silinskyte, 2013). NVO siekia paveikti valdzios atstovus, ta¢iau nesiekia jy kontroliuoti. Joms labiau
ripi prizitréti priimancios svarbius valdZios sprendimus, susijusius su skaidrumu ir socialiniu teisingumu
atstovaujant nejgaliyjy interesams (Genys, 2012). NVO yra vertinamos d¢l savo atliekamy funkcijy
visuomeng¢je, nes valstybinés institucijos neapsiima spesti visy pilieciy problemy, todél tai tenka daryti
NVO, kurios mazina globalizmg $alyje. Zmonés susiburdami j kolektyva, pasiekia abipuse nauda:
institucijos atstovams nereikia vykdyti kai kuriy veikly, o asmenys, ieSkantys paramos, jsitraukia j NVO
taciau ji néra vienintelis pagalbos budas. Kiti iSskirti biidai — visuomenés nariy, organizacijy ir valstybés

atstovy bendradarbiavimas, pasitikéjimas ir tolerancija abiejy atzvilgiu (Keéryte, 2010).

3 Nevyriausybiniy organizacijy ir bendruomeninés veiklos stiprinimo 2020 mety veiksmy planas, patvirtintas LR
socialinés apsaugos ir darbo ministerijos 2019 m. Rugséjo 5 d. Jsakymu Nr. A1-493.



NVO, atstovaujancios skirtingy grupiy pilie¢iy interesams, atlicka svarby vaidmenj priimant
sprendimus. Jy funkcijos reiSkia aktyvy dalyvavima, pokyciy inicijavimag ir likes¢iy jgyvendinima
(Sukvietien¢, 2018). Genys (2012) pabrézia, jog pilietiné visuomené - tai savotiskas santykiy tinklas ar
organizacijy visuma, nesanti valdzios kontroléje, struktiiruojanti asmeny veiksmus, tvarkanti pilieciy
reikalus, kurie néra susij¢ asmeniniais rySiais. Kaip teigia Kuncikas (2010), vykdomy veikly gausa
neapibrézia funkcijy atliekanciai vienai ar kitai organizacijai, taciau islieka tie patys bruozai:

1 Sutelkti ir raginti zmones buti vieningiems, prisiimti atsakomybe ne tik uz save, bet ir uz kitus
[ Teikti paslaugas, kurios buty kokybisSkos, o ne pelno siekiancios.
[ Atstovauti savo organizacijos nariy interesams.

Pasak Noreikien¢s ir Zilinsko (2017), nejgaliyjy dalyvavimas yra vienas svarbiausiy bruozy
interesy atstovavime, nes formuoja teigiama poziiirj, nukreipia jy aktyvuma siekiant daryti jtaka valdzios
sprendimams. Organizacijy atliekamos funkcijos taip pat klasifikuojamos j skirtingas sritis: konsultacing,
prevencing, medicining, SvieCiamajg bei socialinj ugdymg (Gerulaitis, Gudinaviéius, Jureviciené,
Radzeviciené, Baranauskiené, 2011). Ruolyté (2011) patvirtina, jog NVO funkcijos glaudziai susijusios
su atliekamais vaidmenimis, turi didelés jtakos politinei ir socialinei sriiai siekiant uztikrinti nejgaliyjy
dalyvavimg visuomenéje.

Daugelis valstybiy NVO skirsto ] teikianias paslaugas, darancias jtaka inovacijose,
tarpininkaujancias tarp dviejy pusiy, uZimancias lyderio pozicijg bei siekiancias pilieCiy laisves.
Organizacijoms svarbi padétis visuomeneéje, taciau jos nesiekia materialinés naudos, daro garbingus
darbus. Jos save supranta kaip kultaros dalj, skelbia vieSai savo moralines nuostatas ir tikslg naudotis
iStekliais bei bendrauti su Zzmonémis, kuriems yra atstovaujama, vadovaujantis socialiniu teisingumu.
Principai, kuriais vadovaujasi visos NVO: teisétumas, veiklos skaidrumas ir atskaitomybé (Survilaité,
2010). Mikolaityte ir Mejere (2012) pritaria, jog geras valdymas tapatinamas su stipria, Zmoniy poreikius
tenkinancia iStekliy vadyba, kuri pasireiskia per kokybiskai teikiamas paslaugas.

Dromantienés (2013) teigimu, NVO teikia pagalba kitiems, paremtg lankstumu, nevarZoma
veikla bei empatija visuomenés poreikiams. Kita vertus, pazymima, kad NVO turéty aktyviau veikti
socialinés apsaugos srityje. Demokratinéje valstybéje NVO atlicka Sias pagrindines funkcijas:
atstovavimas ir interesy gynimas, asmeny socializacija bei pozicijos iSlaikymas, pasitelkiant galiy
kontrole (Kéryté, 2010). Galia jterpta j socialinius rySius. Jg apibrézia santykis su kitais, numatomas
dominavimo bruozas, resursy pasidalijimas, vaidmeny pasiskirstymas, iSrySke¢janti valdymo forma ir

spaudimas. Pasitelkiant galig, galima pasiekti teigiamy rezultaty ir daryti gerg jtaka (Ruskus, Mazeikiené,



Naujaniené, Motie¢iené, Dvarionas, 2013). Galios siejamos su socialiniais, kultiiriniais, ekonominiais ir
komunikacijos veiksniais, todél nenuostabu, jog NVO daznai susiduria su $iy galiy stoka (Genys, 2012).
Visy sri¢iy organizacijos ir labdaros fondai yra motyvuoti kurti rysius, nesusidurti su ribotais
iStekliais, kurie asocijuojasi su prasta kompetencija. Keliant savo verte, bendradarbiavimas islicka
svarbiu faktoriumi (Sukvietiené, 2018). Siais laikais vieSasis ir nevyriausybiniai sektoriai vienijasi per
finansines ir nefinansines paramas, uztikrinancias nejgaliyjy interesy atstovavima (Jezukevicité, 2015).
Nepalanki finansiné¢ padétis, kuri nepaleidzia NVO, skatina jungtis ir tapti socialinémis
partnerémis su valstybinémis institucijomis, kartu kurti bendrus atskirtj mazinancius projektus, nes tai
vienintel¢ galimybé iSlaikyti funkcionuojanig organizacija, galincig teikti pagalbg Zzmonéms
(Kvieskiené ir kt., 2011). VieSumas yra viena veiksmingiausiy gerovés skatinimo priemoniy,
uztikrinanciy ir leidzian¢iy formuoti palankius santykius su valdzios atstovais dél finansiniy sumetimy
(Genys, 2012).
nejgaliyjy interesy atstovavimas nevyksta, kai néra stiprios ir operatyvios tarpusavio komunikacijos tarp
valdzios atstovy ir NVO. Nors Lietuvoje veikia daug NVO, néra vienos stiprios jégos. NVO labiau
buidingas konservatyvumas, o ne bendradarbiavimas. VieSyjy institucijy vadovai nenoriai palaiko rysius,
nes mano, kad NVO néra vertos dalyvauti politingje srityje, kaip neturin€ios kompetencijy formuoti
sprendimus ir jy jgyvendinti (Jancaityté¢, 2011). Galia panaudojama prie§ tuos, kurie neturi galiy.
Neigiamas poveikis pirmiausia pasireiSkia per turimg teikti pagalbga, parama bei interesy atstovavima.
Tai skatina konflikty atsiradima, kuriuos dazniausiai bandoma nuslopinti. Nepasitenkinimg dazniausiai
Ruskaus (2014) teigimu, visy organizacijy problema, kad jos neturi administracijos darbuotojy,
vadybininky ir finansininky, todél negali teikti kokybisky paslaugy. Juodkaité (2017) taip pat pritaria,
kad nors yra atstovaujama negalig turintiems asmenis, taciau nepakanka ZmogiSkyjy ir finansiniy resursy,
taip pat reikalingy Ziniy apginti jy teises. Jancaityte (2011) paaiSkina, kad Lietuvoje sprendZiant, priimant
pasiiilymus ar nutarimus visada dalyvauja valstybinés institucijos ne tik dél nusistatymo, jog NVO néra
pajégios, bet ir todél, kad yra iSlaikomos finansiskai. Dél riboty iStekliy NVO tapo pavaldzios
Vyriausybei, todél prarado galig laisvai priimti sprendimus. Silinskyté (2013) teigia, kad savanoriskomis
veiklomis paremtos NVO susiduria su zmoniy atsiribojimu. NVO daznai bejégés pritraukti zmoniy, kurie
jsitraukty j veiklas, nereikalaudami finansinés naudos. Biitent zmogiskyjy iStekliy pritraukimas yra itin

svarbus siekiant gerinti visos organizacijos veikla.



NVO, naudos nesiekiancios, teikiancios paslaugas ir orientuotos ] visuomenés narius
organizacijos, kuriasi, kad atstovauty ir ginty nejgaliyjy interesus bei vykdyty jy socializacija.
Atlieckamomis funkcijomis ugdo gebéjimus, skatina nejgaliyjy socialinj dalyvavima, taip kurdamos
vieningg visuomen¢. NVO, atlikdamos garbingus darbus, susiduria su galiy stoka, kuri pasireiskia
ribotais iStekliais. D¢l nepalankios finansinés padéties NVO svarbiausias faktorius iSlieka
bendradarbiavimas. NVO, kurdamos socialing partneryste ir uztikrindamos nejgaliesiems kokybiska
interesy atstovavima, vienijasi su vieSosiomis institucijomis per paramas ir projektus. Pasitelkdamos

organizacijas, plecia savo galias, iSlaiko pozicijg valstybés teritorijoje

1.3. Poziiiris i neijgaliuosius ir jy interesy atstovavimo svarba

Visuomenés pozitiris Siandieniniame gyvenime turi didelés jtakos nejgaliyjy socialiniame
gyvenime. Negalios sampratos apraSomos tik fiziologiniais sutrikimais, o visi pateikti pavyzdziai,
kuriuose minimi elgesio sutrikimai, kyla i$ tarpasmeniniy santykiy, lemianc¢iy nejgaliyjy atsiribojimg ir
orumo netekima (Raudelitinaité, Savareikaité, 2014). Kri§¢itinas (2015) apibiidina negalios savoka, kaip
nustatyta valstybés istaigy bukle Zmogaus, kuris dél jgimty ar jgyty trikumy visiSkai arba 1§ dalies negali
savimi pasiriipinti kasdienin¢je veikloje bei negeba vykdyti jam priskirty pareigy. JT nejgaliyjy teisiy
konvencija (2010) nurodo 12 straipsnyje ir jpareigoja laikytis jstatymo, kuriuo vadovaujantis nejgalieji
visais atvejais turi turéti lygias teises, jiems turéty biiti garantuotos saugumo priemonés, nekilty interesy
konfliktai, jie blity laikomi teisés subjektais.

Prie§ konvencijos atsiradimg nejgaliaisiais vadino asmenis, priklausomus nuo kity zZmoniy
ripescio ir teikiamos apsaugos. Dél nejgaliyjy elgesio sutrikimy, gebéjimy trikumy, riboto poZzitirio bei
susidariusiy visuomenés nuostaty buvo jtvirtini lygiy galiy santykiai, kurie tur¢jo didele jtaka nejgaliyjy
teisei priimti sprendimus (Gudelyté, Ruskus, 2019).

Pathare ir Shields (2012) teigimu, visuomené sumenkino nejgaliyjy sprendimus, neva, jie neturi
gebéjimy, todél jais pasirtipina institucijose dirbantys specialistai. Jie suinteresuoti padéti priimti
nejgaliems ,,teisingus‘ sprendimus, neleidZia jiems turéti apsisprendimo teise, realizuoti save. Nejgalieji
susiduria su nemaloniomis patirtimis, nebeskatinan¢iomis imtis iniciatyvos spresti Savo asmenines
problemas. Atsiranda motyvacijos stoka jsitraukiant j dalyvavimg (Radzeviciené ir kt., 2013). [tvirtinant
nejgalaus asmens vaidmenj, kuris daZniausiai néra laikomas visuomenés norma, imtasi strategijy,
paneigianciy stereotipin] poziiirj:

[1 Keisti susidariusias visuomenés nariy nuostatas.



[ Jtraukti pacius nejgaliuosius ] aktyvy dalyvavima.
[ Kelti kompetencija.
1 Isilieti ] NVO veiklas, orientuotas j interesy atstovavimg (Kreiviniené, Vaiciulien¢, 2011).

NVO - vienintelés pozityvios aplinkos kiiré¢jos ir iniciatorés, siekiancios suformuoti visuomenés
nariy nuostatas, kad nejgalieji turi tokias pacias teises ir gali susiburti bendrai veiklai, kurig uztikrina
atstovaujanc¢ios organizacijos, asociacijos ir labdaros fondai, liudydami pilietiSkuma (BeneSeviciiite,
2013).

Interesai priskiriami jvairioms grupéms, organizacijoms, atskiriems zmonéms, apima daugelj
gyvenimo sri¢iy. Vieni prasmingiausiy interesy yra socialiniai santykiai, kurie skirstomi j: i§silavinima,
dalyvavima, esamg padétj, pasisekimg ir materialinius iSteklius, tai gyvenamoji vieta, maistas ir kt.
(Trumpulis, 2010). Interesy grupés nukreipia savo démesj j konkrecig problema, todél geba nustatyti
rizikg anks¢iau, nei kitos formalios ar ne tokios lanks¢ios organizacijos. Tada galutinis sprendimas
priklauso nuo visuomenés nariy ir valstybés atstovy, kurie vertina NVO atstovaujamus interesus (Genys,
2012). Beneseviciiite (2015) paaiskina, kad atstovavimas nejgaliajam — siekimas veikti kito zmogaus
labui yra suskirstytas j budus:

(1 Skubus — iskilus krizei.

[ Atstovavimas valstybinése institucijose.

(1 Grupinis atstovavimas.

[ Atstovavimas tokios pacios padéties Zmonémes.

[1 Pagalbos teikéjo biido pasirinkimg gali nulemti skirtinga, nejgalyji iStikusi situacija.

Pasirenkant tinkama nejgaliyjy interesy atstovavimo budg, pirmiausia reikia issiaiskinti, kokiy
poreikiy jie turi. Tuomet NVO tampa tarpininké tarp nejgalaus asmens ir ji supancios aplinkos
save, be kurio sunku gyvybiskai funkcionuoti. Interesas - bendras, leidZiantis nustatyti ir suprasti
visuomenes poreikio pobiidj (Trumpulis, 2010).

Nejgaliyjy ugdymas per jy poreikius atitinkancias veiklas turéty ne tik padéti atstatyti jy fizing
bukle, bet ir skatinti atpazinti ir jvertinti savo atlickamg vaidmenj, atrasti stiprybés savarankiskai spresti
pritriksta pastangy, neretai jauCiamas atsiribojimas, kurj nulemia asmeninis suvokimas ir sekli
motyvacija, daranti neigiamg jtaka gyvenimo kokybei, dalyvavimui veiklose, gebéjimy ugdyme
(Noreikien¢, Zilinskas, 2017). Siekiant, kad NVO imtysi atstovauti nejgaliyjy interesams, buvo nurodyta

nemazai veiksniy:



[ Individualiis — motyvacijos trikumas, pasyvus elgesys, naujoviy vengimas ir pasitikéjimo
kitais trakumas.

1 Socialiniai — neigiamos nuostatos, dalyvavimo trikumas visuomeniniame gyvenime.
Instituciniai — jstaigy ir transporto priemoniy nepritaikymas nejgaliesiems, gydymo
jstaigy nutolimas (Dromantiené, 2013).

Interesy atstovavimg reikia nukreipti | paciy nejgaliyjy aktyvuma, jie turi jsitraukti ; NVO
vykdomas veiklas, vertinti save adekvaciai, uzsiimti saviugda, kad igyty pasitikéjimo ir islaikyty rysius
su visuomenés nariais (Noreikiené, Zilinskas, 2017). NVO unikalios tuo, jog orientuotos j nuostaty
keitimg ir naujy jpro¢iy ugdyma: pasitikéjimas savimi, paramos teikimas ir pagalba sprendimy
pasirinkime, tolerancijos ugdymas, démesio skyrimas geriems darbams bei jstatymy gerbimas (Keryté,
2010).

NVO yra nusistaciusios, jog nejgaliesiems daugiau reikia pagalbos, negu kitiems visuomeneés
nariams, todél jos siekia per jvairias socialines veiklas atstovauti jy interesams, padéti jiems save
realizuoti (Gerulaitis ir kt. 2011). Daugeliu atveju Siuolaikinés NVO turi galios priimant sprendimus, nes
turi praktikos ir ziniy atstovauti zmonéms, kurie yra atskirti dél visuomenés susidariusiy nuostaty
(Nevyriausybiniy organizacijy informacijos ir paramos centras, 2017).

Daugelis nejgaliyjy iSgyvena bejégisSkumo sindroma, abejoja, kad individualiais ar kolektyviniais
veiksmais galima kazka pakeisti. Daznai nejgalieji, neigiamai vertindami savo jégas, nesiima jokios
veiklos, todél nesupranta savo galiy, kuriomis galima pakeisti gyvenimg visuomeng¢je (Kéryte, 2010).
Norint tapti modernia valstybe, NVO turi jsitraukti  vie$aji gyvenimg ir vieSyjy funkcijy jgyvendinima,
nes tai sudaryty palankesnes salygas nejgaliesiems, kurie dél mazy pajamy Saltiniy paramos galéty tikétis
i§ artimiausios socialinés aplinkos grupiuy, organizacijy (Silinskyté, 2013).

Dalyvavimas vieSojo valdymo procese turi didelés jtakos nejgaliyjy jsitraukimui j problemy
sprendimg. Pagrindinj vaidmenj atlieka NVO, padédamos integruotis, ugdydamos atsakomybe,
suteikdamos didesniy galiy (Noreikiené, Zilinskas, 2017). Organizacijy individualus prisidéjimas prie
pagalbos nejgaliesiems prilygsta apsaugos atliekamai funkcijai. Suteikdamos ziniy, jos palaiko lygybe,
sukuria jungtj tarp atskirtj patyrusiy ir visuomenés nariy (Sukvietiené,

2018). Nejgaliyjy dalyvavimas sprendimy pri€mimo procesuose tampa svarbiu veiksniu vie$ojo
valdymo procese:

[ Suteikiama reikalinga informacija, priimant geriausig sprendima.
1 Ugdomas pasitikéjimas.

1 Ttraukiami pilieciai j sprendimo priémimo procesus.



[1 Gaunama visuomenés parama.
[1 Skatinamas kurybiSkumas ir panaudojami gabumai (Nevyriausybiniy organizacijos
informacijos ir paramos centras, 2017).

Socioedukacinés veiklos nejgaliesiems turi ypatingg reikSme, nes yra kompleksinés, apimancios
asmens geb¢jimy ugdyma, prieziiirg, steb€jima, socializacijg. Jie nukreipiami j saves plétojima, prisitaiko
prie vykstan¢iy pokycCiy (Kvieskiené ir kt., 2011). UZsiémimai — jtraukimas ] kiirybines ar menines
veiklas, per kurias nejgalieji iSreiskia save, daro tai, kas patinka, nusiteikia pozityviai, ugdo naujus
geb¢jimus, kurie galéjo biiti atimti dél jgimtos ar atsiradusios negalios (Gudzinskiené, Jurgutien¢, 2010).

Norint, jog ] pilieCiy interesus biity atsizvelgta, reikalinga kooperacija, vienijanti jégas su bendry
tiksly turinéiu dalyviy ratu. Toks dalyvavimas realizuoja liikes¢ius ir tampa praktine alternatyva (Genys,
2012). Neijgalieji, kooperuodamiesi NVO veiklose, jgauna didesniy galimybiy interesy atstovavime.
Susitelkus j grupe, skatinama aktyviau veikti, sgveikaujama su aplinka, ver¢iama priimti pasaulio
kitoniskuma, suteikti pagalba ne tik sau, bet ir kitam (Radzeviciené ir kt., 2013).

Negalig turintiems asmenims yra uztikrintos saugumo priemonés ir lygios teisés, kaip ir visiems
visuomenés nariams. Pabréziama, jog nejgalieji susiduria su neigiamu poziuriu, kuris sumenkina jy
motyvacijg ir atsakomybés prisiémimg uz sprendimus. NVO tampa iniciatorés pagalbos, skatinancios
nejgaliuosius save realizuoti ir aktyviai dalyvauti visuomeniniame gyvenime. Interesy atstovavimas -
viena prasmingiausiy NVO atlieckamy funkcijy, siekiant veikti nejgaliyjy labui. Organizuojamos NVO
veiklos ugdo gebéjimus, padedancius nejgaliesiems prisitaikyti prie vykstan¢iy gyvenimo pokyciy,

taciau beveik viskas priklauso nuo pacéiy nejgaliyjy motyvacijos ir nusiteikimo.

1.4. Socialiniy paslaugu teikimas ir nejgaliyjy jgalinimas

Kaip teigiama LR Socialiniy paslaugy jstatyme (2006) ir pazymima 3 straipsnyje, socialiniy
paslaugy tikslas yra siekis uzkirsti kelig naujy problemy atsiradimui, grazinti gebéjimus ugdant
savarankiSkuma, jtraukti | dalyvavima, kai asmuo pats nebeiSgali to padaryti. Pra¢jus dvideSimtmeciui,
Lietuvoje buvo sukurtas socialiniy paslaugy organizavimo ir teikimo modelis, tenkinantis skirtingy
grupiy poreikius. Juo remiantis jsteigtos socialiniy paslaugy, kriziy ir dienos centrai bei jvairios NVO,
kuriy veiklos uztikrina socialinj teisinguma (Soblinskien¢, 2014).

Paslaugos teikiamos labiausiai pazeidziamai grupei — nejgaliesiems. Jos orientuotos j zmogaus
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jsitraukusiomis jvairiomis NVO, kurios tampa paslaugy teikéjomis ir tiesiogiai kuria rySius Su
asmenimis, norin¢iais jas gauti (Adomaitiené, Bal¢ifiniené, 2017). Siais laikais socialiniy paslaugy
teikimas prilygsta ginamoms Zmogaus teiséms, kuriomis uZztikrinamas orus ir saugus zmogaus
gyvenimas sunkumy akivaizdoje (Vencloviené, 2015). Iprastai klientai tenkinasi gaunamomis
paslaugomis, kai $ios neprieStarauja jy vertybémis, pripazjsta pirmumo teis¢ jy poreikiams, Kkai
perduodama naudinga informacija, motyvuojama, palaikoma dvasiné pusiausvyra bei mazinamas baimés
jausmas (Gudzinskiené, Geciené, 2018).

Paslaugy teikéjai tampa lyg tarpininkai, kurie jgalina klientus, jtraukdami j problemy sprendima,
sukurdami neoliberalig politika, ekonoming ir socialing sistemg (Motieciené, 2012). Pakaitinis sprendimy
priémimo modelis aiSkinamas kaip i§ Zmogaus paimta teisé | sprendimy priémima. Uz nejgaliuosius
daznai sprendzia nejgaliy asmeny Seimos nariai, socialiniai darbuotojai, globé¢jai ir kt. (Gudelyté, Ruskus,
2019). Todel ypac vertinami dirbantys NVO socialinio darbo specialistai, pasiZymintys empatija,
leidziancia suprasti, kg kiekvienas iSgyvena (Jancaityté, 2011).

Viesyjy institucijy atstovy negeb¢jimas prisitaikyti prie negalig turiniy Zmoniy lemia maza
paslaugy prieinamuma, ribota informacija ir menka suvokimg. Rezultatas — nejgalusis negauna
kokybiskos paslaugos (Karkliené, 2016). Organizuojant nejgaliajam paramg ar padedant pasirinkti
problemos sprendimo biidus, nebiitina tapti profesionalu. Didesn¢ reikSme turi vertybés, pozilris |
visuma, i§lavinti gabumai ir komunikabilumas, slypintis teikéjo asmenybéje (Bizchut, 2017).

Tenkinant nejgaliyjy poreikius negalima vadovautis vien jy norais, kurie pateikiami socialinio
darbo modelyje. Neturéty tapti pernelyg glaudis tarpusavio rySiai, kurie virsty Zalingais, ir taip iskilty
gréesmée klientui prarasti savarankiSkuma (Rimkus, Kreiviniené, 2017). Socialiniy paslaugy teikéjo
veiklos lauke turéty iSrySkéti modernus poziiiris, uztikrinantis kokybiSkas Svietimo ir sociokultiirines
paslaugas. Visuomenés poreikiai kei¢iasi, socialiné sfera darosi vis reiklesné (Adomaitiené, BalCitiniené,
2017).

Individo jgalinimas gali buiti apibréZiamas, kaip besitesiantis procesas, kuris jtraukia Zmones ]
pozityvius poky¢ius. Sie poky¢iai susije su asmens savigarba, savivaizdziu bei leidzia kurti prasmingus
socialinius rySius, palaikyti vieniems kitus. Jgalinimo metu dalyvauja jgalintojas ir jgalinamasis pries
probleming situacija. Lygiavertiska aplinka vaidina svarby vaidmen;j igalinime, siekiant kurti ir veikti
tinkamai (Kovaité, 2016). Vencloviené (2015) savo darbe rase, kad jgalinimu norima sumazinti asmens
bejégiSkuma tam tikroje situacijoje, atsakingai mastyti ir veikti, asmuo turi galimybe pasirinkti bei biiti
atsakingas uz savo gyvenimg. Jgalinancios socialinés paslaugos yra skirtos asmenims, turintiems proto

negalig, kad biity suteiktos zinios, jgidZiai bei kompetencijos, didinama jy saviverté ir geb¢jimai priimant



sprendimus, mokoma tapti aktyviais visuomenes nariais (Kovaité, 2016). Karveliené (2019) jgalinimg
apibuidino kaip procesg, taciau yra ir rezultatas arba asmuo tampa savarankiSkesnis ir gali spresti savo
problemas pats arba ne.

Jgalinimo procesus tyringjo jvairiis mokslininkai: Rose (2015), Said-Allsopp, Tallontire (2015),
Vencloviené (2015) ir kt. Karveliené (2016) pateiké tokj jgalinimo apibrézimg — tai nuolatinis procesas,
kai asmuo geba suprasti pasaulj ir spresti problemas. Ugdytinis pats pasirenka sprendimus, o ne
specialistai. Filosofy, sociology, psichology, vadybos mokslininky darby, skirty jgalinimui, analizé rodo,
kad jgalinimo koncepcija néra vienareikSmeé, ji — daugialypé, reikalingas sgziningas jgalinimas, siekiant
gery rezultaty. Visi Sie elementai susieti su iSlaisvinancio jgalinimo procesu (Karveliené, 2019).

Galima i8skirti jgalinimo elementus: geb¢jima gauti informacijos ir gebéti ja pasinaudoti bei
gebéjimg rinktis (savi jsitikinimai ir savigarba). Yra pateikiamos dvi jgalinimo sampratos priklausomai
nuo to kaip jos siejamos: su asmeniu (asmuo gali priimti sprendimus, pasirinkti veiksmus) arba su
priemonémis (padedancios asmeniui kontroliuoti ir reguliuoti kasdienj gyvenimg) (Rose, 2015).
Karveliené (2019) teigia, kad jgalinimo koncepcijg galima suprasti per dimensijas: asmening — ugdomas
pasitikéjimo savimi jausmas; artimy santykiy —ugdomas gebéjimas derétis, priimti sprendimus bei daryti
jtaka santykiams; kolektyving — bendradarbiavimas siekiant geresniy rezultaty nei veikiant atskirai

Archibald ir Wilson (2011) mano, kad jgalinimo proceso sékme lemia asmens, tarpasmeniniai,
politiniai lygmenys, kurie ugdo galios jausma, veikia kitus, priimant besikeifian¢ius visuomenés
todel i§skyré keturis lygmenis: individualus (siekiama tiksly ir gyvenimo kontrolés), grupinis (Savitarpio
pagalba ir drasinimas padedancius jgyvendinti klititis), bendruomeninis (pasitelkiami iStekliai kurti
bendrg géri), politinis (plétojamas kritinis mastymas).

Navickien¢, Liausédas, Vaitiekus (2016) mano, kad jgalinimu norima sumaZinti asmens,
atsidiirusio problemingje situacijoje, bejégiSkuma skatinant keistis, mastyti, veikti, rinktis, igyti Ziniy,
jgidziy. Jgalinimui reikia ne tik mokinio, bet ir mokytojo, kuomet biity kuriami socialiniai rysiai,
keitimasis ziniomis, taip pat turi vykti nuoSirdus bendravimas. Jgalinimas yra procesas, kai asmuo labiau
kontroliuoja savo gyvenima, skatinant dalyvavima priimant sprendimus (Karvelien¢, 2019). Gvaldaiteé
(2009) teigia, kad igalinimas gali ir neduoti teigiamy rezultaty, kaip suplanavo specialistai, nes nebiitinai
asmuo po viso proceso gali savarankiskai spresti problemas ir riipintis savimi, ypa¢ asmenys, turintys
proto negalig.

Kalbant apie jgalinimo koncepta, daugiausiai su tuo asocijuojasi nejgaliis asmenys. Jgalinimas

gali suteikti asmeniui, turiniam proto negalig ar kita negalig, biitinas kompetencijas, socialinius ir



politinius vaidmenis, teisin] statusg (Ruskus, Mazeikis, 2007). Vien kompetencijy ir asmens savybiy
neuztenka, todél reikia visuomenés ir valstybés pastangy, kad biity jtvirtintos visos zmoniy teisés bei
galimybés visose gyvenimo srityse. Karveliené (2016) mano, kad jgalinimas atsiranda tada, kai Zzmogus
pats apibrézia savo poreikius bei siekius ir prisiima atsakomybe, o ne vadovaujasi specialisty priimtais
sprendimais.

Igalinimo sagvoka Charenkova (2019) apibrézia kaip procesa ir sickiama tiksla, kurio pastangomis
asmuo keiCia savo gyvenima, prisiimg atsakomybe uz savo veiksmus, jsitraukia j demokratinius
procesus, pozityviai priima realybe tokia, kokia yra. Tai Zymi jsigalinusio zmogaus pozymius. Jgalinimas
apibiidinamas etapais:

1 Aplinkos sukiirimas, nuteikiantis j pozityvuma.

[1 Padedama suprasti klientui savo stiprigsias puses.

[ Atsirandantys savarankiSkumo pozymiai ir atsiribojimas nuo paslaugy teikéjy
(Liepinskaité, Motiecien¢, 2017).

Kitas svarbus aspektas — paslaugy teikéjo poziiiris j jgalinimg, ar tai vykdomas procesas, ar
sickiamas rezultatas. Rezultatas turi aisky vertinimag, taiau vis délto neiSvengiama interpretacija.
Procesas gali nesibaigti ir susiklostyti ne taip, kaip tikétasi plano pradZioje (Adomaityté - Subaciené,
2019). Igalinima taip pat sitiloma skirstyti i 3 lygmenis:

(1 Individualus — jsitraukiama j bendruomeninj gyvenima, sgveikaujama su aplinka, taip
asmuo geba save kontroliuoti.

(1 Mazy grupiy — dalinasi asmenine patirtimi, nuoSirdziai komunikuoja, analizuoja, taip
did¢ja grupes jéga.

(1 Bendruomeniy — naudojami istekliai ir veiksmy planas siekiant bendruomeninés galios
(Ruskus ir kt., 2013).

Motieciené (2012), analizuodama jvairiy mokslininky darbus apie jgalinimo paslaugas, pazymi,
kad klientai turi aktyviai dalyvauti ir jsitraukti j pagalbos procesa, padedami tarpininkaujancio socialinio
darbuotojo. Jgalinimas virsta procesu, kuris padidina viding kontrole, leidZia pazvelgti | Zmogy ne kaip |
objekta, bet kaip j subjekta, galintj pertvarkyti savo tikrove. Ruskaus ir kt. (2013) teigimu, niekas geriau
nezino, kaip patys neigalieji, kokius poreikius jiems bitina tenkinti, taciau Siuo atveju jgalinimas tampa
kontraversiskas. Paslaugy teikéjai pasizymi didesne galia, profesinémis Ziniomis. Jy pagalba kartais
virsta prieSiSku dominavimu, nors ji turéty biiti suprantama kaip galiy suteikimas, alternatyvy ieskojimas

ir ziniy jgijimas engima patirian¢iam asmeniuli.



Dazniausiai jgalinimas nukreiptas ] socialines veiklas, organizuojamas Zmoniy grupése,
leidziancias pasidalinti patirtimis ir slegian¢iomis problemomis. Toks atstovavimo btidas nejgaliesiems
tampa bendras (BeneSeviciiité, 2015). Problemos, kurias dazniausiai sprendzia socialiniy paslaugy
teikéjai, susideda i§ kasdieninio gyvenimo salygy, darbo netekimo, neturéjimo ar netekimo jgudziy,
atsiradusios ligos ar negalios. Atsizvelgiant j problemg, teikiamas konsultavimas: sudaromas
individualus veiksmy planas, analizuojama ir vertinama. Darbo pobtdis daugiafunkcinis. Jame
numatoma daug skirtingy sri¢iy,  kurias reikia nukreipti klientag (Adomaitiené, Balcitinien¢, 2017).
Organizacijoms tenka didelé atsakomybé¢, kadangi joms svarbu jtraukti nejgaliuosius j uzimtumo veiklas,
kuriose dalyvaudami mokytysi priimti sprendimus individualiai ir grupés aplinkoje. Stebima, ar dalyviai
siekia jveikti klifitis, ar veiksmingas ir konkretus tikslo siekimas (Radzeviciené ir kt., 2013). Itraukiant
nejgaliuosius ] veiklas, mobilizuojami iStekliai, kuriuos galima suskirstyti j grupes:

[l Apciuopiami istekliai — 1éSos, Ziniasklaidos priemonés, patalpos susibiirimames.
[ Zmogiskieji istekliai — asmeniniai sugebéjimai, pripazinimas (Genys, 2012).

NVO pasizymi galia per teikiamas paslaugas, kurios tenkina nejgaliyjy poreikius, lukescius,
didina samoninguma, leidziantj pamatyti tikrgsias problemos atsiradimo priezastis, susijusias ne su
Zmogaus asmenybe, bet su neteisinga socialine sistema (nedarbas, finansy ir biisto nebuvimas bei kt.)
(Motieciené, 2012). Kaip apibendrina Crowther (2013), jgalinimo teikiamomis paslaugomis siekiama
ugdyti gebéjimus, vertybes, pozityvy pozilrj ir visg savo elgseng — to labiausiai tikisi paslaugy teikéjai,
atstovaudami nejgaliyjy interesams.

Teikiamomis paslaugomis grazinami gebéjimai, leidziantys nejgaliajam funkcionuoti ir Kurti
tarpasmeninius rysius. Interesy atstovavime paslaugos, kurios atitinka nejgaliyjy poreikius, palaiko jy
motyvacijg. VieSose institucijose pasitaiko mazas paslaugy pricinamumas, todél NVO prisiima
atsakomybe uz tarpininkavimg tarp aplinkos ir nejgaliojo. Teikiama nauda nukreipiama ] pozityvuma,
nejgalusis supranta savo verte. Nejgaliuosius NVO atstovai jgalina socialinémis paslaugomis,
nukreiptomis j socialines veiklas, organizuojamas grupése. Jie sprendzia nejgaliyjy asmenines
problemas, kurios dél negalios biina sunkiai i§sprendZiamos. Jgalinimas jgauna svarbig reikSme, kei€iant
nejgaliojo elgseng ir ugdant gebéjimus. Tikslo siekimas tampa veiksmingesnis.

Apibendrinant , galima teigti, kad NVO vaidmuo siejamas su atitinkamy tiksly jgyvendinimu,
Zinojimu apie nejgaliuosius, jy pazZinimu, gebéjimy ugdymu, jungimu j grupes ir jtraukimu j socialinj
dalyvavimg. Nejgaliesiems ugdomas pasitikéjimas, suteikiant reikalingg informacijq, priimant geriausiq
sprendimgq. Siekiama atsizvelgti j nejgaliyjy poreikius, saugoti jy orumq. NVO pasiZymi iniciatyvumu ir

litkesciy jgyvendinimu. Igyvendinant pagalbos nejgaliesiems idéjas susiduriama su ribotais istekliais,



todél NVO vienijasi ir tampa partnerémis su valdzios institucijomis. Veiklose vadovaujasi humaniskumo,
nesaliskumo, nepriklausomybés ir savanoriskumo principais. Nejgalieji NVO veiklose realizuoja save,
pleciasi jy bendravimo tinklas, taciau sékmé priklauso ir nuo to, kiek nejgalusis yra motyvuotas keisti
mastymgq ir elgesj. NVO keicia susidariusias visuomenés nuostatas ir padeda nejgaliesiems jsilieti j
visuomenines veiklas. Interesy atstovavimas yra viena prasmingiausiy NVO atliekamy funkcijy, siekiant
veikti nejgaliyjy labui. Nejgalieji priima savo kitoniskumq, jgauna vidinés energijos, lengviau isgyvena

sunkias, susijusias su negalia, gyvenimo situacijas, kurias palengvina interesy atstovavimas.

1.5. Ukrainos situacijos nejgaliyju socialinés atskirties mazinimo kontekste analizé

Ukrainos jstatymai, jskaitant 1996 m. Konstitucija, draudzia diskriminacijg dél rasés, lyties,
religijos, negalios, kalbos ir socialinio rango. Deja, Sis paskelbimas daznai sulauzomas. Pavyzdziui,
gyvenamaisiais pastatais, transportu, savivaldybiy ir bendruomenés paslaugomis, pramogomis, taip pat
jvairiais moderniais jrenginiais Ukrainoje. Taciau misy Salyje praktiskai néra tam salygy (Semigina,
2005).

Tokia pati padétis yra ir su visomis kitomis paskelbtomis nejgaliyjy teisémis ir laisvémis. Yra
keletas apibrézty pagrindiniy sriiy, kuriose nejgalieji jauciasi diskriminuojami ir atskirti. Tai yra:
nepakankamos arba ribotos galimybés naudotis socialine aplinka; nepakankama arba ribota prieiga prie
paslaugy; nejgaliyjy stigmatizavimas; nedarbas; tinkamo mokymo stoka; specializuoty paslaugy
trukumas; netinkama §vietimo sistema; ekonominés politikos, kuria biity kompensuojamos papildomos
negalios i$laidos, trilkumas; iSmoky sistemos struktiira; gyvena institucijoje. Visi Sie klausimai yra
galimos intervencijos sritys kovojant su nejgaliyjy socialine atskirtimi (Semigina, Boyko, 2014).

Siuolaikinés Ukrainos geopolitiniy gairiy ir uzsienio politikos principy atnaujinimas reikalauja
intensyvinti valstybés formavimo civilinius iSteklius, kuriais siekiama jgyvendinti tautinés samonés ir
nepriklausomybés idéjas, tvirtinti skaidrig socialiai orientuotg rinkos ekonomika, vykdyti jsipareigojimus
jvairiuose vektoriuose Europos integracijos siekiuose. Zmogiskojo potencialo motyvacija ir §iy
socialiniy bei ekonominiy procesy ir santykiy personalas yra raktas j s¢ékm¢ jgyvendinant Ukrainos
suvereniteto ir konkurencingumo prioritetus pasaulio arenoje. Taigi galinga visuomenés parama ir dideli
sisteminés valstybés zmogiskieji iStekliai ir apskritai socialiai atskirti nejgalieji, valstybés savanoriai,
taip pat jy Seimy nariai, kaip Ukrainos gyventojy dalis, jau deklarave savo pilietinj palankumg, sgmone

ir branda jgyvendinant nacionalinio apsisprendimo ir Europos integracijos idéjas. Sios gyventojy



kategorijos (arba tikslinés grupés socialinés jtraukties strategijos pozitiriu) socialinés jtraukties plétra gali
teigiamai paveikti naujausios Ukrainos etapo formavimosi tempo ir socialiniy bei ekonominiy rezultaty
tempg ir socialinius bei ekonominius rezultatus, be kita ko, — solidarumo didinimo, marginalizacijos ir
antisocialinio elgesio apraisky Svelninimo ir prevencijos kryptimis (Zhylinkova, 2009).

Tiriami organizaciniai ir ekonominiai poziiiriai bei problemos, susijusios su nejgaliyjy ir jy Seimy
socialinés jtraukties gerinimu Ukrainoje esant socialiniam ir ekonominiam nestabilumui. Kuriama Sios
gyventojy grupés produktyvaus dalyvavimo metodika, pagrista jos socialine ir ekonomine biikle bei
psichologiniais ypatumais. Vertinamas iSplétotos $iy zmoniy ir jy Seimy reabilitacijos ir socialinés
apsaugos teisinés ir reguliavimo sistemos, kuria remiantis bty galima pasiekti deramg jy gyvenimo lygj
ir aktyvuoti pilieting veikla, gausos lygis (Polyshuk, 2003).

Socialinés jtraukties teorija ir praktika yra jtraukta j daugelj tyrimy, tarp kuriy, atsizvelgiant j
Ukrainos realijas, biitina paminéti darbus, skirtus:

* socialinés atskirties ir jtraukties nustatymo ir vertinimo problemos, ypa¢ skurdo ir socialinés
nelygybés kontekste;

* socialinés jtraukties procesy Ukrainoje diegimo pereinamojo laikotarpio ekonomikos saglygomis
ypatumai, tarp kuriy prioritetai yra zmogaus socialinés raidos tiksly pasiekimas ir socialinés jtampos
regionuose jveikimas.

* imoniy socialinés atsakomybés sri¢iy ir mechanizmy, kaip socialinés jtraukties veiksnio,
plétojimas ir ekonominés plétros Europos integracijos pagrindu strategijos tiksly jgyvendinimas
(Korzun, 2012).

McDonald (2006) pareiské, kad socialine jtrauktimi siekiama sukurti salygas kurti ir gerinti
gamybos lygj - darbo, kiirybos (jskaitant intelektinés, generuoti Zinias ir rentas), dvasinis, pilietinis -
potencialas tam tikros tikslinés grupés gyventojy, galiausiai sickiama padoraus atstovavimo Socialiniy ir
ekonominiy santykiy kontekste. Todél socialinés jtraukties metodika reiskia visuotiniy Zmogaus teisiy
laikymasi ir kai kuriy dabartiniy Zmogaus socialinés raidos teisiniy jsipareigojimy vykdyma, kaip
tikslinés socialinés grupés dalyvavimo natiiralioje reprodukcijoje, socialiniame ir ekonominiame Salies
gyvenime proporcingo iSplétimo garantija.

Individo ir visos visuomenés poreikiy kilmés ir raidos modeliai, taip pat pozilriai | jy
klasifikavimg gali biiti apibendrinti hierarchiniu modeliu, jskaitant Siuos poreikiy tipus, iSdéstytus pagal

jy reikSmés didinimg Zmogaus ir visuomenés istorin€s raidos procese:



* fiziologiniai ir materialiniai poreikiai (maiste, geriamajame vandenyje, biiste, priimtinos
kokybés aplinkoje, kity fiziologiniy ir kasdieniy poreikiy tenkinimas, jskaitant Seimos tesimas ir norimo
gyvenimo biido organizavimas);

* saugumo poreikis (asmens ir bendruomeniy apsaugos pagal jo priklausomybe, prognozuojant
reikSmingg poveikj atskiroms sritims ir gyvenimo tikslams, sveikatai)

* poreikj gauti ir patvirtinti statusa bendruomenéje (asmeniskai dalyvaujant visuomenéje ir tam
tikrose jos bendruomenése, tinkamai suvokiant kitus, jskaitant Seimos santykius, karjera, lyderyste ir t.
t)

* pripazinimo poreikis (siekiant sékmés ir kompetencijos, patvirtinimo ir pagarbos)

* kognityviniai poreikiai (ziniy ir jgidziy, moksliniy tyrimy, sgmoningumo ir supratimo, patirties
kaupimo ir analizés srityse);

» moraliniai-religiniai ir estetiniai poreikiai (derinant asmenybe, bendruomeng ir aplinka, ypac
gyvenimo sglygy ir gyvenimo buido organizavimo aspektais)

* savirealizacijos ir savirealizacijos poreikis (iki pilniausiai realizuojant ir suvokiant paskatas
individo vidiniam kiirybiniam, profesiniam ir dvasiniam potencialui savarankiskai didinti, suvokiant
socialing atsakomybeg).

* bendri visuomenés poreikiai, kuriy realizavimas uZztikrina valstybés ir jos institucijy veikimo
vientisumg ir teisétumg tam tikrose ribose (Semigina, Gryga, Volgina, 2005).

Socialiai biitiny poreikiy ir paslaugy saraSa galima nustatyti pagal esamas socialines garantijas,
teisés akty standartus ir jy jgyvendinimo normas, taip pat pagal valstybes jsikiSimo j rinkos ekonomika
biidus, siekiant uztikrinti verslo ir ne pelno veiklos tvaruma, kompensuoti laisvosios rinkos trikumus ir
negatyvus. Tod¢l galutinis socialinés jtraukties tikslas yra pasiekti deramg konkrecios tikslinés grupés —
negalig turin¢iy asmeny - gyvenimo lygj ir socialing integracija, grindziama jos gamybinés galimybiy

realizavimo kokybés gerinimu.



2. NEVYRIAUSYBINIU ORGANIZACIJU VEIKLOS ANALIZE NEIGALIUJU
SOCIALINES ATSKIRTIES MAZINIMO PROCESE: EMPIRINIS TYRIMAS
2.1. Tyrimo metodologija, metodika ir organizavimas

Kokybiniy tyrimy principas — socialinis gyvenimas sudétingas procesas, kuris parodo, jog
organizaciniai klausimai yra susij¢ su vykstanciais socialiniais poky¢iais bei tarpasmeniniais socialiniais
ry$iais (Baum, 2017). Siekiant iSanalizuoti nevyriausybiniy organizacijy veikla, siekiant mazinti negalig
turin¢iy asmeny socialing atskirtj, buvo atliktas kokybinis tyrimas. Vykdant tyrimg buvo naudoti Sie
tyrimo metodai: moksliniy Saltiniy analizé, struktiiruotas interviu ir kokybiné turinio analize.

Moksliniy $altiniy analizé — tai teorinis tyrimo metodas (Daubarien¢, 2018). Mokslinés literattiros
pagalba analizuojamas tyrimo objektas. Remiantis mokslo informacijos Saltiniais siekiama iSnagrinéti
Lietuvos ir uzsienio autoriy supratimg apie tyrimo objekta, naudojant teorijg siekiama patvirtinti gautus
tyrimo rezultatus (Sandu, Simanskien¢, 2013).

Empiriniams tyrimo duomenims rinkti buvo taikytas struktiiruoto interviu metodas. Gaizauskaite,
Valaviciené (2016) pazymi, kad bendriausia prasme interviu yra bendravimo tarp tyré¢jo (duomeny
rink¢jo) ir tyrimo dalyvio (duomeny teikéjo) forma, o pokalbis vyksta uzduodant klausimus ir i juos
atsakant. Kokybinio poziiirio j socialinio pasaulio tyrin¢jimg prielaidos ir idéjos i§ esmes skiriasi nuo
kiekybinio pozitrio j tyrimg prielaidy. Kokybinio interviu procesas — nuolatiné sgveika tarp planuojamos
tyrimo strategijos ir realaus tyrimo lauko, t. y. tarp to, kg galima suplanuoti, ir to, kas vyksta esant
natiiralioms aplinkybéms ir kontekstui, bendraujant su skirtingais tyrimo dalyviais, susiduriant su jy
reakcijomis ir emocijomis, sprendziant daugybe kylanciy praktiniy ir organizaciniy klausimy.

Surinkus reikiamus duomenis tyrimo jgyvendinimui taikyta kokybiné turinio analizé. Kokybinio
tyrimo sgvoka ,,turinio analizé* turi semanting prasme. Ji siejama su tyrimo kontekstu, kuriame vyko
arba vyksta nagrin¢jami procesai, sgveikos. Kokybiné turinio analizé jgalina apraSyti tam tikrose
aplinkose pasireiskiancius reiskinius arba procesus ir sgveikas, remiantis unikaliomis Zmoniy patirtimis.
Kokybinéje turinio analiz¢je svarbu ne vien tik apibiidinti ir apraSyti tyrimo objekta, bet ir kritiskai jj
vertinti. Atlikus analize, jgyjama kategorijy arba koncepty nagrinéjamiems reiskiniams ar sgveikoms
apibudinti. Tyr¢jas, prie§ analizuodamas tyrimo duomenis, turi apsispresti dél koncepto ir kategorijos
dimensijy pasirinkimo. Analizuojant kokybinio turinio analizés procediiras, Siame tyrime buvo
pasitelkiamas kategorijos terminas, nes $i sgvoka yra daZniausiai vartojama mokslingje literatiiroje.
Vienas pagrindiniy kokybinés turinio analizés privalumy yra tai, kad duomeny analizés procediiros

leidzia tyréjui sutraukti didelés apimties informacija, pagal turinj ir prasme jungti tyrimo duomenis |



subkategorijas ir kategorijas, formuluoti empiriniais duomenimis pagristas i$vadas (Zydzitinaite,
Sabaliauskas, 2017)

Siekiant kryptingos kokybinés turinio analizés integruojamas duomeny analizés procesas.
Kokybiné turinio analiz¢, kaip kokybinio tyrimo metodas, taikomas jvairiuose disciplinose (Vaismoradi,
Snelgrove, 2019). Duomeny rinkimo procese taikyta literatiiros apzvalga leido integruoti ir parengti
laipsniska duomeny analizés metoda, kurio pagalba pasiektas kryptingas kokybinés turinio analizés
atlikimas. Kokybinés turinio analizés pagalba sudaromos tinkamos salygos palyginti skirtingy autoriy
nuomones, tyrimy iS§vadas bei praktinius rezultatus (Assarroudi, Nabavi, Reza, 2018).

Tyrimui atlikti buvo parengtas struktiruoto interviu klausimynas, skirtas nevyriausybinése
organizacijose dirbantiems socialiniams darbuotojams. Interviu dalyviams i§ buvo pateikti 9 atviro tipo
klausimai (zr. 1 prieda). Atviro tipo klausimai pasirinkti neatsitiktinai, o siekiant gauti kuo i§samesn¢
informacija.

Interviu buvo atlikti 2020 m. rugséjo ménesj, apklausiant nevyriausybinése organizacijose, kuriy
veikla skirta nejgaliyjy atstovavimui ir integravimui ] visuomeng, dirbantiems socialiniams
darbuotojams. Interviu su nevyriausybinése organizacijose dirbanciais socialiniais darbuotojais
protokolo pavyzdys pateikiamas 2 priede.

Tyrimo atlikimo metu buvo laikomasi anonimiskumo bei tyrimo etikos principy. Tyrimo metu
taikyti Sie tyrimo etikos principai: geranoriSkumas, gerbiama Zmogaus verté ir orumas, teisingumas,
saziningumas, laisvas apsisprendimas. Tyréjo etiSkas elgesys iSrySkina kokybinio tyrimo subtilumag
skirtinguose atlikimo etapuose (Potelitiniené, 2017). Vykdant tyrima uztikrinamas tyréjo ir tiriamyjy
saugumas. Atliekant interviu nebuvo reikalaujama nurodyti asmening informacijg, kuri galéty padéti
lengvai identifikuoti asmen;j. Laikantis konfidencialumo principo interviu dalyviai buvo uzkoduoti: 11,
12 ir t.t. (Zydzitnaité, Sabaliauskas, 2017).

Tyrime dalyvavo 7 socialiniai darbuotojai i§ skirtingy nevyriausybiniy organizacijy (vieSyjy
jstaigy), dirban¢iy su nejgaliais asmenimis. Rupsiené (2007) teigé, kad renkantis tyrimo imtj, svarbu

pasirinkti informatyvius atvejus tiriamuoju pozitriu.



2.2. Nevyriausybiniy organizaciju veiklos mazinant nejgalaus asmens socialine

atskirtj ypatumai: tyrimo rezultatai ir jy analizé

Tyrimo duomenimis siekiama suzinoti socialiniy darbuotojy tikslus, atstovaujant nejgaliyjy
interesus. ISanalizavus interviu atsakymus, buvo iSskirtos 4 subkategorijos: ,,Nejgaliyjy uzimtumo
organizavimas®, ,,Socialinés atskirties mazinimas®, ,,Nejgaliyjy saviraiskos ugdymas®, ,,Socialiniy rysiy

palaikymas* (zr. 1. lentele).

1 lentelé. Socialinio darbuotojo tikslai atstovaujant nejgaliyjy interesams

Kategorija | Subkategorija | Teiginiy Patvirtinantis teiginys
skaicius
., <...> jtraukti juos j uzimtumo tq veiklg. * (1-1); ,, <...> integracija
Neigaliyjy darbo rinkg. “ (1-1); ,, Integruoti, nes kiekvienas asmuo yra lygiavertis
UzZimtumo 5 bei svarbus visuomenés narys. " (1-4); ,, <...> mokosi socialiniy ir
organizavimas darbiniy jgudziy. “ (1-7); ,, Padéti atrasti asmens mégstamas veiklas.
(1-7)

., <...>, kad jie nebity atskirti nuo visuomenés <...>.“ (I-1); ,<...>
nebiity atskirti nuo grupiy kity <...>.“ (1-1); ,,Bana, kurie sédi
namuose, tiesiog nori, kad pas juos ateitum <...> turime viena mociute

Socialinés 91 mety, tai jei vyksta, kokie renginiai, as jg atsivedu.  (1-3); ,,<...>
Atskirties 8 visuomenés poziiirio keitimas j Zmones turincius negalig<...>.* (1-6);
mazinimas ., <...> labai daznai yra nematoma ir ,,nurasoma . “ (1-6); ,, <...>
Socialinio mazinti nejgaliyjy socialing atskirt. “ (1-6); ,, <...> nuvykstant j
darbuotojo viesuosius renginius <...>.* (1-7); ,, <...> skatinti jsitraukimgq j
tikslai bendruomene. * (1-7)
atstovaujant ., <...> gebéjimy ugdymas <...>.* (1-1); ,, <...> socialiniy jgudziy
nejgaliyjy ugdymgq ir palaikymg <...>.*“ (1-1); ,,<...> jgudziy ugdymas <...>.“ (-
interesams 2); ,,<...> padéjimai su kasdieniniais reikalais pastoviai. “ (1-2); ,,<...>
Nejgaliujy mokytysi savarankiskumo <...>.“ (1-5); ,, <...> gebétu iSsakyti savo

12 norus ir su miusy pagalba siekty jy jgyvendinimo.  (1-5); ,,<..>

Savirai$kos ) . e ; . . .
uadvmas motyvuoti negalig turincius asmenis, kad jie patys imtysi
9dy veiksmy<...>.“ (1-6); ,,<...> padeéti atkurti pasitikéjimg savimi.“ (1-6);
YPadeéti Zmogui jgyti savarankiskumo<...>.* (1-7); ,,<...> skatinti saves
atstovavimg<...>." (1-7); ,, <...> ugdyti socialinius ir darbinius
jgudzius. * (1-7); ,, <...> padedama atrasti jy stiprigsias puses. * (1-7)
L ,, Taip pat svarbus nuotolinis bendravimas su misy zmoniy artimaisiais
Socialiniy v ] e o o
rydiy 4 <..>.“(I-5); ,,<...> poreikiai biity patenkinti.* (1-5)
) ) e s (1T < > S L
palaikymas ., Vyksta darbas ir su Seima <...>." (1-7); ,,<..> iSsiaiSkinami Seimos

poreikiai, likesciai.* (1-7)

[sanalizavus pastebima, kad svarbiausias tikslas, kuris skatina socialinius darbuotojus atstovauti
nejgaliyjy interesams yra ,,Nejgaliyjy saviraiskos ugdymas*. Negalia apriboja kai kuriuos nejgaliyjy
jgtdzius, todél jy ugdymu tenka pasirtipinti socialiniam darbuotojui (,,<...> socialiniy jgidziy ugdymq ir
palaikymg <...>.“ 11) (i8S viso 4 teiginiai). Nejgaliesiems kasdieniniuose darbuose iskyla sunkumy, todél

mokymai ir geb¢jimy ugdymas islieka svarbis (,,<...> padéjimai su kasdieniniais reikalais pastoviai.

12). Kad asmenys isreikSty save, jiems reikalingas motyvavimas (,,<...> motyvuoti negalig turincius



asmenis, kad jie patys imtysi veiksmy <...>*16) tai sukuria palankias sglygas atstovauti sau (,,<...> skatinti
saves atstovavimg <...>“17) ir igyti savarankiskumo (,,<...> mokytysi savarankiskumo <...>. " 15) (i$ viso
2 teiginiai). Socialiniams darbuotojams padedant, nejgalieji jauciasi laisviau ir jgauna pasitikéjimo
(,<...> padeéti atkurti pasitikéjimg savimi.”“ 16). Mokslininky teigimu, ugdant nejgaliuosius per jy
poreikius atitinkancias veiklas, padedama jy fizinei buklei bei pozityvesniam nusistatymui j aplinkg.
Neigalieji, suprasdami savo vaidmenj, tampa savarankiskesni, sprendzia savo asmenines problemas
(Kris¢itinas, 2015). Galima teigti, jog socialiniam darbuotojui svarbu palaikyti ir ugdyti kasdieninius
nejgaliyjy jgudzius, ruosiant juos savarankiSkam gyvenimui.

Informanty atsakymuose iSskiriama kita subkategorija ,,Socialinés atskirties mazinimas®. Jos
turinys atskleidzia, kad siekiant integruoti nejgaliuosius j visuomeng turi buti uztikrintos lygios teisés,
kad jie jaustysi pilnaverciais visuomengs nariais (,, <...>, kad jie nebiity atskirti nuo visuomenés <...>.*
11). Socialiniai darbuotojai suteikia nejgaliesiems galimybe pasijusti visuomenés dalimi, nes padeda
palaikyti socialinius rysius su skirtingy grupiy nariais (,,<...> nebiity atskirti nuo grupiy kity <...>.*“ 11).
Neijgaliesiems, kurie dél sveikatos sutrikimy neturi galimybés iSeiti i§ namy, socialiniai darbuotojai
neleidzia jaustis vieniSiems, nes nuolat juos lanko ir palydi j organizuojamus NVO renginius (,,Bina,
kurie sédi namuose, tiesiog nori, kad pas juos ateitum, kurie neturi sveikatos <...> turime viena mociutg
91 mety, tai jei vyksta, kokie renginiai, as jq atsivedu.” 13). Nejgaliesiems sudaromos salygos lankytis
vieSuosiuose renginiuose, kad kiti visuomenés nariai juos pastebéty ir keisty poziirj (,,<...> visuomenés
poziiirio keitimas j Zmones, turincius negalig <...>.” 16). Mokslininky teigimu, socialiniai darbuotojai,
keisdami visuomenés nariy nuostatas ir jtraukdami nejgaliuosius | aktyvy dalyvavima, padeda jtvirtinti
nejgaliojo vaidmenj socialingje aplinkoje (Kreiviniene, Vaiciuliené, 2011). Tai leidzia daryti prielaida,
Jog socialiniai darbuotojai, atstovaudami nejgaliyjy interesams, palaiko nejgaliyjy aktyvy vaidmenj
visuomenéje, mazina socialing atskirtj.

Socialiniy darbuotojy atsakymy duomenimis, svarbus tampa nejgaliyjy uZimtumas.
Subkategorijos ,,Nejgaliyjy uzimtumo organizavimas* turinyje pastebima, kad atstovaujanciy tikslas
tampa nejgaliyjy jtraukimas j uzimtuma (,,<...> jtraukti juos j uZimtumo tq veiklg. ““ 11). Organizuojamose
uzimtumo veiklose atrandami pomégiai, kurie ugdo nejgaliyjy jgudzius (,,Padéti atrasti asmens
mégstamas veiklas.” 17). Socialiniai darbuotojai orientuoti j nejgaliyjy prisitaikymag prie aplinkos
(,,Integruoti, nes kiekvienas asmuo yra lygiavertis bei svarbus visuomenés narys.“ 14). Atrandant naujas
galimybes nejgaliesiems tampa svarbios jsidarbinimo perspektyvos (,,<...> integracija j darbo rinkq. "
I1). Mokslininky teigimu, interesy atstovavima biitina nukreipti | paciy nejgaliyjy aktyvuma ir saviugda,

kad jie jgyty pasitikéjima savimi bei i§laikyty rysius su visuomenés nariais (Noreikiené, Zilinskas, 2017).



Galima teigti, jog uzimtumas lemia jgiidziy ugdymg ir prisitaikymg naujoje aplinkoje. Tai vienas
svarbiausiy socialinio darbuotojo, atstovaujancio nejgaliyjy interesams, tiksly.

Informanty atsakymuose i$skiriama subkategorija ,, Socialiniy rysiy palaikymas*. JOS turinys
atskleidzia, kad rySiy palaikymas su nejgaliojo artimaisiais batinas (,,Taip pat svarbus nuotolinis
bendravimas su miisy Zmoniy artimaisiais <..>.”“ 15), nes tokiu budu socialinis darbuotojas geriau
supranta nejgaliojo poreikius ir gali pasiekti daugiau (,,<...> poreikiai bity patenkinti.” 15).
Komunikuojant suprantami Seimos asmeniniai poreikiai, paaiskéja, kokiy rezultaty tikimasi (,,<...>
iSsiaiSkinami Seimos poreikiai, litkesciai.”“ 17). Mokslininky teigimu, siekiant suprasti nejgaliyjy norus,
reikalingi asmenys, leidZiantys pasverti galimus pasirinkimo privalumus ir trikumus jgyvendinant jy
lukescius (Gudelyté, Ruskus, 2019). Galima teigti, jog rySiy palaikymas su nejgaliyjy socialine aplinka
suteikia socialiniam darbuotojui naudingos informacijos.

Tyrimu taip pat buvo siekta suZinoti informanty nuomong, kokie veiksniai lemia nejgaliuosius
jsitraukti | NVO veiklas. ISanalizavus interviu atsakymus, buvo i$skirtos 4 subkategorijos: ,, NVO veikly
informacijos sklaida“, , Bendravimo poreikio patenkinimas®, ,,NVO organizuojamos uzimtumo

veiklos “, ,, Nejgaliyjy materialinis nepriteklius ““ (zr. 2. lentelg).

2 lentelé. Veiksniai, jtakojantys nejgaliuju isitraukima i NVO veiklas

Kategorija | Subkategorija | Teiginiy Patvirtinantis teiginys
skaicius
NVO veikly <> 08 tik;'fzy'z;vmes;.)alys s.kamb'inmzze, ie§ko.;z16v.. <;{..>. “ '(I-l); . <>
Informacijos 4 pas mus a.te.zna Zmonés, kurie turf pazl)./stamq zs{"‘ c¢ia. “ (1-1); ,,[.)Valf wenag
sklaida per kitus jsitraukia j misy organizacijg <...>.“ (1-3); ,, <...> iSeina kaip
sklaida, kvieciasi.* (1-3)
., <...> vienatvé <...>birelyje jie kartu atsigeria kavos, kazkq
papliurpia. * (1-2); ,,<...> Socialinis gyvenimas susiauréja. ‘* (1-4)
Siems Zmonéms tritksta glaudesnio tarpusavio bendravimo <...>." (l-
Bendravimo 4); ,,<..>sutelktumo <...>.“ (1-4); ,,<...> psichologo pagalbos. “ (1-4);
Poreikio 10 ., <...> nejgaliyjy socialiné aplinka yra gana ribota <...>." (1-6);
patenkinimas ., <...> Sie Zmonés ateina susitikti su tokiais paciais kaip jie nejausdami
Veiksniali, diskomforto. “(1-6); ,, Itakoja noras bendrauti <...>." (1-6); ., Zmoneés cia
itakojantys susirenka bendrauti su kitais asmenimis <...>." (1-7); ,, <...> susiranda
nejgaliyjy draugy <..>." (1-7)
jsitraukima ., <...> jsitraukty j veiklg, rasty gal kokiy pomégiy. “ (1-2); ,,<...>
1NVO integruoti prie uZimtumo grupiy, kur gali pritapti <...>.“ (1-1); ,,<...>
veiklas NVO turim j kurias Zmonés gerai vaiksto — odos dizaing <...> siuvimo
Organizuojamos 6 terapijq <...>Sokius <...>.* (1-3); ,, <...> noras kazkq savo gyvenime
Uzimtumo keisti.*“ (1-6); ,, <...> mano NVO yra nemazai galimybiy mokintis
veiklos (uzsienio kalbos, skaitmeninis rastingumas, jvairiis profesiniai
mokymai) <...>.“ (1-6); ,,<...> dirba organizuojamose veiklose <...>. "
(1-7)
,,<...> kokj nors darbelj padaro ir uz tq darbelj sakom, kad gausi tiek ir
Nejgaliyjy tiek. " (1-1); ,,Dél lesy stygiaus nejgalieji daznai negali jsitraukti j
Materialinis 3 Svietéjiskas ir socialines veiklas<...>.* (1-4); ,,<...> viskas nemokamai,
nepriteklius tai nejgaliesiems kurie nedirba arba nori keisti turimq darbg tai puiki
galimybé tobuléti. * (1-6)




I$ informanty atsakymy nustatyta, jog reik§mingiausia subkategorija yra ,, Bendravimo poreikio
patenkinimas . Socialinés darbuotojos iSreiské nuomone, jog kiekvienas ateinantis ieSko zmoniy, kurie
su jais leisty laika, nes gyvena vieni ir neturi artimy zmoniy (,,<...> vienatve <...> burelyje jie kartu
atsigeria kavos, kazkg papliurpia.© 12), ir jauciasi lygus, palaikydami rySius su panasiais i save (,,<...>
Sie Zmonés ateina susitikti su tokiais paciais kaip jie nejausdami diskomforto.« 16). Daugumos nejgaliyjy
problemos nemalonios ir kelia nerima, todél reikalinga specialisty pagalba (,,<...> psichologo pagalbos.*
14). Dél jgytos ar jgimtos negalios bendravimo ratas susiauré¢ja, todél iskyla glaudesnio bendravimo
poreikis (,,Siems Zmonéms tritksta glaudesnio tarpusavio bendravimo <...>. I4) (i§ viso 5 teiginiai).
Tyrimo rezultatai sutampa su mokslininky teigimu, kad vieni prasmingiausiy interesy yra socialiniai
santykiai, nes juos apima mokymasis, dalyvavimas ir esama padétis (Trumpulis, 2010). Galima teigti,
kad pozityvioje aplinkoje nejgalusis jauciasi iSklausytas ir kuria sau palankius santykius su NVO
bendruomenés nariais.

Subkategorijos ,,Organizuojamos NVO uzimtumo veiklos* turinyje pateikiama informacija apie
veiklas, vykdomas NVO, kurios yra noriai lankomos kiekvieno nejgaliojo (,, <...> turim, j kurias Zzmonés

%3

gerai vaiksto — odos dizaing <...> siuvimo terapijq <...> Sokius <...>.* 13). Nejgalieji, jsitraukdami j
veiklas, atranda tai, ko net nezinojo (,,<...> jsitraukty j veiklg, rasty gal kokiy pomégiy.© 12). Visy
vykdomy veikly principu iSlieka siekis, kad visi nejgalieji jungtysi i bendruomeng, ir taip biity
atstovaujami jy interesai (,,<...> integruoti prie uzimtumo grupiy, kur gali pritapti <...>.“I1). Uzimtumo
veiklose nejgaliesiems sudaromos palankios salygos mokytis ir susipazinti su Siuolaikinémis
informacijos technologijomis, integruotis j visuomen¢ (,,<..> mano NVO yra nemazai galimybiy
mokintis (uZsienio kalbos, skaitmeninis rastingumas, jvairuas profesiniai mokymai) <...>.“ 16). Tyrimo
rezultatai sutampa su mokslininky teigimu, kad NVO uZsiémimuose, organizuojamuose per menines
veiklas, nejgalieji iSreiSkia save ir nusiteikia pozityviai (Gudzinskiené¢, Jurgutien¢, 2010).

Informanty interviu duomenimis, viena i§ galimybiy, siejanciy nejgalivosius su NVO — ,NVO
veikly informacijos sklaida*. Nejgalieji dalijasi informacija, kuri pritraukia naujy nariy j organizacija
(,,Dar vienas per kitus jsitraukia j miisy organizacijg <...> iSeina kaip sklaida, kvieciasi. “ 13). Taciau
informanté neslépée, jog ir patys NVO atstovai kviecia prisijungti ir dalyvauti uzimtumo veiklose (,,<...>
is tikryjy mes patys skambiname, ieskome. <...>." I1). Nejgalieji, biidami NVO veikly nariais, dalijasi
gergja savo patirtimi su Kitais (,,<...> pas mus ateina Zmonés, kurie turi pazjstamy is cia.” 11).
Noreikiené, Zilinskas (2017) teigia, kad NVO j savo veiklas pritraukia vis daugiau pilie¢iy, kai geba

uzmegzti abipusj dialogg su nejgaliaisiais, siekiant integracijos ir atskirties mazinimo. Galima daryti



prielaida, kad informacijos sklaida, komunikacija pritraukia nejgaliuosius ;] NVO organizuojamas
veiklas.

Kitas veiksnys, kuris skatina nejgaliyjy aktyvuma, ,, Nejgaliyjy materialinis nepriteklius“.
Nejgalieji, dalyvaudami NVO veiklose, suinteresuoti uzsidirbti (,,<...> kokj nors darbelj padaro ir uz tg
darbelj sakom, kad gausi tiek ir tiek <...>.“ I1). Dél nejgaliesiems nepakankamy pajamy, NVO veiklos
suteikia galimybe tobulinti darbinius jgiidzius (,,<...> viskas nemokamai, tai nejgaliesiems, kurie nedirba
arba nori keisti turimq darbgq, tai puiki galimybé tobuléti.* 16) ir dalyvauti mokymosi procesuose (,,Dél
lésy stygiaus nejgalieji daznai negali jsitraukti j Svietéjiskas ir socialines veiklas <..>. 14).
kiirybinius uzsiémimus, atrasdami juose sau palankiy galimybiy. Galima teigti, kad nemokamos
uzimtumo NVO veiklos suteikia nejgaliesiems galimybiy tobulinti save.

Tyrimu buvo norima iSsiai$kinti, kaip kei¢iamos visuomenés nariy nuostatos, atstovaujant
nejgaliyjy interesams. ISanalizavus interviu atsakymus, buvo iSskirtos 3 subkategorijos: ,, Nejgaliyjy
dalyvavimas visuomeninése veiklose“, ,, Visuomenés poZiurio j negalig keitimas*, ,, Visuomenés

jtraukimas j NVO veiklas “ (zr. 3. lentele).

3 lentelé. Visuomenés nariy nuostaty keitimas atstovaujant nejgaliujy interesams

Kategorija | Subkategorija | Teiginiy Patvirtinantis teiginys
skaiCius

., Mes savo nejgaliuosius vedames j renginius <...>.“ (I-1); ,,<...>
kartais ir patys su kokia nors programa pasirodom. “ (1-1); ,,1
koncertus palydim nejgalivosius <...>.“ (1-2); ,,<...> dalyvaujam
mugése, kuriuose pardavinéja savo ranky darbo darbelius. * (1-2);
,,Dalyvaujame renginiuose, koncertuose ir kitose vietose <...>.* (1-4);

Nejgaliyjy ,, Taip pat stengiamés su misy Zzmonémis dazniau iSeiti uz centro riby
dalyvavimas 14 <..>.“(I-5); ,, Stengiamés dalyvauti jvairiuose renginiuose <..> kaip
visuomeninése dalyviai <...>.“ (I-6); ,,<...>, kad per bendras veiklas, renginius
. . veiklose visuomené kuo daugiau matyty aplink save Zzmones su negalia <...>.*
Visuomenés . e . L
. (1-6); ,, Per muges pardavinéjame (kartu su Zmonémis) jy sukurtus
nari » .o . . . “
nuostgt produktus. “ (1-7); ,, Lydime Zmones j renginius ar veiklas<...>.* (1-7);
kei timalé ., Itraukiam j visuomenines iniciatyvas, aplankom jvairias vietas
atstovaujant <..>.“(I-7); ,, Dalyvavimas posédziuose <...>.* (I-7); ,, <...>
L seminaruose <...>.* (1-7); ,,<...> projektuose. *“ (1-7)
nejgaliyjy — o : :
interesams ., Kartais einam j mokyklas, isdalinam tokius bukletus, kuriuose

apraSomos nejgaliyjy veiklos. ** (1-1); ,, Daug informacijos perteikiam

Visuomenés ; e . .
o visuomenei apie nejgaliuosius. * (1-2); ,, Rodom priemones, kurios
pozitirio | L e e C
negalia 5 padeda nejgaliesiems skaityti, vaikscioti. “ (1-2); ,,Mes stengiamés
keitimas dalintis pozityviomis naujienomis apie miisy zmones, kq jie geba
<..>.“(I-5); ,,<...> kaip jie prisideda prie visuomenés gyvenimo
pagerinimo <...>." (1-5)
Visuomenés ., Nuolat kvieciame ateiti pas mus savanoriauti.” (1-5); ,, <..>
jtraukimas j 3 kvieciamés j NVO veiklas jvairiy grupiy zmones, senelius, vaikus.* (1-

NVO veiklas 6); ,, Siais metais buvom gave savanoriy <...>.* (1-3)




I$ informanty atsakymy nustatyta, jog reikSmingiausia subkategorija yra ,,Nejgaliyjy dalyvavimas
visuomeninése veiklose*. Nejgalieji d¢l savo sveikatos buklés daznai jauciasi aplinkiniy nejvertinti. Tai
lemia izoliacijg. Siekiant jos iSvengti, socialinis darbuotojas padeda nejgaliesiems biiti matomiems
visuomenés nariy rate (,,<...>, kad per bendras veiklas, renginius visuomené kuo daugiau matyty aplink
save zmones su negalia <..>.“ 16). Nejgalieji NVO uzimtumo veiklose gamina rankdarbius, kuriuos
eksponuoja, dalyvaudami ir lankydamiesi jvairiuose visuomeniniuose renginiuose, parodydami savo
gebéjimus (,,Per muges pardavinéjame (kartu su zmonémis) jy sukurtus produktus.” 17). Siekiant
uztikrinti sékmingg integracija, nejgalieji lydimi ir jtraukiami j erdves, kurios kuria saugumo jausma ir
leidzia artimiau susipaZzinti su sveikyjy visuomeneés nariy socialine aplinka (,,Dalyvavimas posédzZiuose
<.>“ 17, (,<.> seminaruose <..>.“ 17), (,<..> projektuose.“ 17). Mokslininky teigimu,
kooperuodamiesi nejgalieji jgauna didesniy galimybiy interesy atstovavime, nes susitelkus j grupe
skatinama aktyviau veikti, lengviau saveikaujama su aplinka ir priimamas pasaulio kitoniSkumas
(Radzeviciené ir kt., 2013). Galima teigti, jog socialiniai darbuotojai, atstovaudami interesams, jtraukia
nejgaliuosius ] visuomenines veiklas, kuriose kei¢iamos visuomenés nariy nuostatos.

Informanty interviu duomenimis, iSskirta subkategorija ,, Visuomenés poziurio j negalig
keitimas . Negalia visais zmonijos gyvavimo laikais buvo laikoma nukrypimu nuo normos. Siekiant
iSvengti atmetimo jausmy ir baimés, palaikant socialinius rySius su nejgaliais, organizuojamas
visuomenés $vietimas (,,Daug informacijos perteikiam visuomenei apie nejgaliuosius.* 12). Integruojant
nejgalivosius, butina formuoti visuomenés teigiamg pozitr] nuo mazy dieny. Tad mokymo jstaigose
tampa svarbus ne tik mokymosi procesas, tac¢iau démesio reikalauja bendravimo ugdymo ypatumai su
negalia turin€iais Zmonémis (,,Kartais einam j mokyklas, isdalinam tokius bukletus, kuriuose aprasomos
nejgaliyjy veiklos.“ I1). Informanty duomenimis, poziiiris kei¢iamas tuomet, kai dalinamasi pozityviomis
naujienomis apie nejgaliuosius, pavyzdziui, kaip jie prisideda prie visuomenés gyvenimo gerinimo
(,, <...> kaip jie prisideda prie visuomenés gyvenimo pagerinimo <...>.* 15). Kéryté (2010) teigia, jog
daugelis nejgaliyjy isgyvena bejégiskumo sindroma, nes néra tikri, kad kolektyviniais veiksmais galima
kazka pakeisti. Taip galvodami, nesupranta savo galiy, kuriomis jstengty pakeisti gyvenimg
visuomen¢je. Galima daryti prielaidg, kad atstovaujantis interesams socialinis darbuotojas per
SvietéjisSkas organizuojamas veiklas keifia neigiamg visuomenés pozilirj i1 nejgaliuosius ir kuria
teigiamus socialinius rysius.

Kita iSskirta subkategorija ,, Visuomenés jtraukimas j NVO veiklas“. NVO, kviesdamos
visuomenés narius savanoriauti, kei¢ia Zzmoniy nuomone apie negalig turinéius asmenis pozityvesne

linkme (,, Nuolat kvieciame ateiti pas mus savanoriauti.“ 15). Informanty duomenimis, visuomené bijo



to, ko nepazjsta, todél per bendras veiklas ir renginius siekiama suvienyti, pasistengti, jog kuo daugiau
zmoniy matyty aplink save nejgaliuvosius (,, <...> kvieciamés | NVO veiklas jvairiy grupiy Zmones,
senelius, vaikus.“ 16). Mokslininky teigimu, NVO turi jsitraukti | viesgji gyvenima, nes tai sudaryty
palankesnes sglygas nejgaliesiems, patiriantiems materialiniy sunkumy, tikétis ir sulaukti paramos is
artimiausios socialinés aplinkos grupiy, organizacijy (Silinskyté, 2013). Galima teigti, kad socialiniai
darbuotojai, jtraukdami visuomenés narius | NVO veiklas, formuoja teigiamas nuostatas, kurios prilygsta
nejgaliyjy interesy atstovavimui.

Toliau tyrimu buvo siekta suzinoti informanty nejgaliyjy interesy atstovavimo biidg. ISanalizavus
informanty atsakymus, iSskirtos 3 subkategorijos: ,, Atsizvelgimas j nejgaliyjy interesus*, ,, Darbas

grupése ', ,, Individualus darbas“ (zr. 4 lentelg).

4 lentelé. Nejgaliyjy interesy atstovavimo biidai

Kategorija Subkategorija | Teiginiu Patvirtinantis teiginys
skaicius
,,<...> tai grupéje, tai individualiai, cia taip bus, nes neaisku,
Atsizvelgimas | koks Zmogus, kokia Zmogaus negalia. ** (1-1); ,,Kai atidirbi ilgg
nejgaliyjy 4 laikqg su tokiais paciais zmoném, jau zZinai, kq reikia daryti, tai ir
interesus atstovauji. “ (1-2); ,,<...> pagal nejgaliojo situacijg <...>." (1-4);

., Kartu su jais kuriame individualy plang <...>.* (1-7)
,,<...> stengiameés, kad grupé biity vientisa.** (1-1); ,,<...> darbas

Darbas grupése 5 grupése <..>." (1-4); ,,<...> tiek grupéje. “ (1-5); ,, Grupiniuose
Nejgaliyjy uzsiémimuose socialinis darbuotojas, kaip kuratorius<...>. " (l-
interesy 6); ,, Dirbama yra grupése. * (1-7)
atstovavimo ,,Bet padedam tam zmogui, jei matom, kad yra sunkumas su tuo
budai Zmogum, mes padedam integruotis j tq grupe ir jis ten puikiausiai

lavéja, kazkiek, kiek jis sugeba.* (1-1); ,,A$ dirbu individualiai. “
(1-3); ,, A4S turiu grafikqg <...> reiSkias mes rasom projektus, pagal
7 projektus mes einam pas Zmones 2 kart j savaite. * (1-3); ,,<...>
individualus darbas <...>.* (1-4); ,,<...> individualiai <...>.* (I-
5); ,,Socialinis darbuotojas daugiausiai dirba su kiekvienu
individualiai <...>.* (1-6); ,, <..> turi po kelis paskirtus asmenis
su intelekto sutrikimu, su kuriais dirba individualiai. * (1-7)

Individualus
darbas

Atstovaujant nejgaliyjy interesams reikSmingas ,,Individualus darbas®. Subkategorijos turinyje
teigiama, kad individualus darbas su kiekvienu nejgaliuoju atlickamas, jei jam iskyla sunkumy
prisitaikant prie uzimtumo grupiy (,,Bet padedam tam Zmogui, jei matom, kad yra sunkumas su tuo
Zmogum, mes padedam integruotis j tq grupe, ir jis ten puikiausiai lavéja, kazkiek, kiek jis sugeba. “ 11).
Kitu atveju lankomasi namuose ir dirbama individualiai, jei reikia asmeninés pagalbos nejgaliajam (,,4§
dirbu individualiai. As turiu grafikq <...> reiskias mes rasom projektus, pagal projektus mes einam pas
Zmones 2 kart j savaite.“ 13). Individualiai dirbama, kai socialiniam darbuotojui priskiriamas zmogus su

negalia (,,<...> turi po kelis paskirtus asmenis su intelekto sutrikimu, su kuriais dirba individualiai.* 17).



Toks atstovavimo budas nejgaliesiems padeda atskleisti savo mintis ir atsiverti apie turimas problemas
(,,Socialinis darbuotojas daugiausiai dirba su kiekvienu individualiai <...>.“ 16). Mokslininky teigimu,
individualus prisidéjimas prie pagalbos nejgaliesiems prilygsta apsaugos funkcijai, kuri suteikia ziniy ir
palaiko lygybe (Sukvietien¢, 2018). Tod¢l galima daryti prielaida, kad individualus socialinio darbuotojo
nejgaliojo interesy atstovavimas yra svarbus, nes nejgalieji jgyja pasitikéjimo ir saugumo jausma.

Informanty interviu atsakymy duomenys apie atstovavimo pobiidj siejasi su ,,Darbu grupéje®.
Siekiant nejgaliyjy baimés jausmo ir atskirties mazinimo, jungiamasi | grupes, kad jie uZsiimty
bendromis veiklomis, padéty vienas kitam (,,<...> Stengiameés, kad grupé buty vientisa ir nereikéty tos
vaidmenj, stengiasi, kad kiekvienas nejgalusis jaustysi rapimas ir palaikomas (,,Grupiniuose
uzsiemimuose socialinis darbuotojas, kaip kuratorius <..>.” 16). Santykj lemia kuruojamojo asmens
negalia ir tai, kaip jis geba prisitaikyti prie aplinkiniy Zmoniy. Mokslinés literattiros analiz¢ atskleide,
jog nejgaliesiems buinant grupéje, didéja jy jéga. Kai nejgalieji uzsiima bendromis veiklomis, dalijasi
asmeninémis patirtimis, komunikacija tampa veiksmingesné (Ruskus ir kt., 2013). Galima teigti, kad
socialinio darbuotojo interesy atstovavimas grupés aplinkoje skatina nejgalyjj atsiskleisti bei ugdo
gebéjimus pritapti.

Socialiniai darbuotojai, atsakydami j interviu klausimg, teigia, kad daZnai pasitaikantis
atstovavimo btdas ,, Atsizvelgimas j nejgaliyjy interesus ““. Visi Zmonés yra skirtingi, todél ir nejgaliyjy
bendravimas biina jvairus. Tenka prisitaikyti prie kiekvieno nejgaliojo asmenybes (,,<...> tai grupéje, tai
individualiai, cia taip bus, nes neaisku, koks Zmogus, kokia Zmogaus negalia.* 11). Palaikant rySius su
nuolatiniais nariais, lankanciais NVO, socialinis darbuotojas, turédamas pakankamai ziniy ir patirties su
nejgaliaisiais, pritaiko kiekvienam atstovavimo btidg pagal jo poreiki (,,Kai atidirbi ilgq laikq su tokiais
paciais zmoném, jau Zinai, kq reikia daryti, tai ir atstovauji. “ 12). Padedant jgyvendinti nejgaliesiems
asmeninius uzbréztus tikslus, sudaromi individualiis planai, kaip tuos tikslus pasiekti (,,Kartu su jais
kuriame individualy plang <..>.”“ 17). Mokslininky teigimu, pasirenkant tinkama nejgaliyjy interesy
atstovavimo biida, reikia suvokti, kokiy poreikiy turi nejgalusis. Tuomet NVO pasidaro tarpininke tarp
darbuotojo atstovavimo biidg lemia nejgaliojo asmenybé ir susiklosciusi situacija.

Tyrimu noréta suZinoti, kokios socialinés paslaugos teikiamos nejgaliesiems, atstovaujant jy
interesams. Suskirstyta j 2 kategorijas ,, Atstovavimas teikiant socialines paslaugas“ ir ,, Atstovavimas

nejgaliyjy interesams “ (zr. 5. lentelg).



5 lentelé. Nejgaliyju interesy atstovavimas

Kategorija Subkategorija Teiginiy Patvirtinantis teiginys
skaidius
L Informavimas <...>.“ (1-2), (1-6); ,, <...> nuolat bendraujame
Informavimo su ]u.ammazszaz; ir p.ac?edame Jiems, kai re'lk'alz'lzg'a paga]ba.
aslauga 6 (1-5); ,,<...> kreipiasi tik tada, kai jiems reikia issikalbéti
P <..>.“(I-1); ,, <...> nukreipti kazkur informacijos. “ (1-1);
., <...> informacija teikiu. ** (1-3)
Konsultavimo 5 »<...> konsultavimas <...> ,,<...> nukreipimas, motyvavimas,
paslauga palaikymas . “ (1-1), (1-2), (1-3), (I <...>“-7) (1-6)
- . ,,<...> tokj tq tarpininkavimg <...> atstovavimo, to tokio nebuvo
Tarpininkavimo ir L Lo v e .
. dar, kad atstovauti Zmogy jstaigoje ar panasiai. “ (1-1); ,,<...>
atstovavimo 6 . . ” .
aslauoa tarpininkavimas <...>.” (1-2), (1-3), (1-6); ,, <...> palydéjimo
P g <..>.“(I-7); ,, Pagalba tarpininkaujant <...>.“ (1-7)
,,Mes gauname maistq is maisto banko, tai sakysim, kad jie
Maisto maistg gaung. Kiekvienas atéjes gali pasiimti maisto kelis kartus
Atstovavimas organizavimo 2 ] sayaztg. (I-lv); ,,Maistq irgi suorganizuojam, duovdam kas
teikiant paslauga ateina ir nuneSam, kam sunku ateiti ir negali pats Zzmogus
L nusipirkti maisto. “ (1-2)
socialines ——
paslaugas Apriipinimas
bitiniausiais 2 ,,Drabuziais, avalyne, patalyng ir teikiam.  (1-1); ,,<...> biidavo
drabuziais ir ir drabuziy sunesta ir duodavom. “ (1-2)
avalyne
Transporto ,,Jeigu reikia, kartais pavézéjimo <...> mes galim pagelbéti
paslaugy 1 y o
2 Zmogui. *“ (1-1)
organizavimas
,, Organizuojamas dienos uzimtumas <...>.* (1-4); ,,<...>
vykdomos jvairios veiklos: socialiniy jgudziy ugdymas ir
palaikymas <...>.* (1-4); ,,<...> bendravimo gebéjimy
H H. H HH P H . < >« _ .
Sociokultiirings stlprlnlmas.|nd|V|dan|§| ir §aV|pagaIbo§ grupése <...>. .(I f‘)’
aslaugos 7 ,, <...> jgalinant nejgaliuosius savarankiskai spresti kasdienines
P problemas. * (1-4); ,, Mes kvieciame Zmones j dienos darbinio
uzimtumo grupe <...>.“ (1-5); ,, <...> darbiné veikla/socialiniy
jgidziy lavinimas. “ (1-7); ,,<...> patinka vykdomos veiklos.  (I-
5)

Atstovavimas ,,<...> dar gal su dokumentacija galbut padeti. “ (1-1); ,,<...>
nejgaliyjy prikalbinom, kad pensijqg biitu banke ir padarytume sutartis
interesams Dokumenty 4 <..>.“(1-2); ,,<...> padarém penkias sutartis, kad mokescius

tvarkymas atskaiciuoty. “ (1-2); ,,Na tai kreipies dél visy ty mokesciy
sutvarkymy, kad apskaiciuoty visas tas sumas, kiek skolingas
<..>.“(1-2)
Neigaliyjy teisiy 2 ,,<...> ginti jy socialines ir pilietines teises. “(1-4); ,, <...>
gynimas skatinti pagarbg Siy asmeny orumui <...>." (1-4)
., Padéti Zzmonéms <...>.* (1-3); ,, <...>padéti spresti iskilusias
. asmenines problemas susijusias su /iga<...>.“ (1-3); ,,<...>
Dalyvavimas N . “ ) X . “
o mokau sveikai gyventi <...>." (1-3); ,, <...> apsitarnauti <...>.
socialinés 6 . > o s ...
agalbos procese (1-3); ,,<...> reikia pas daktarq priregistruoti ir palydéti, kad
bag P tikrai nueity. “ (1-2); ,, <...> surasti pagalbg kuri yra
reikalinga. “ (1-6)

Kategorijoje ,,Atstovavimas teikiant socialines paslaugas®“, remiantis informanty atsakymy
duomenimis, iSskiriama reikSmingiausia subkategorija ,,Sociokultiirinés paslaugos ‘. Nejgaliesiems

organizuojamos savipagalbos grupés, kuriose teikiama parama ir pagalba, dalinamasi sukaupta patirtimi



(,,<...> bendravimo gebéjimy stiprinimas individualiai ir savipagalbos grupése <...>.“ 14). Per vykdomas
veiklas nejgalieji jgalinami ir stebimi, kaip sugeba spresti savarankiskai problemas (,,<...> jgalinant
nejgalivosius savarankiskai spresti kasdienines problemas.“ 14). Socialiniai darbuotojai dienos
uzimtumuose moko buities jgiidziy, saviraiSkos ir kurybiSkumo (,,<...> vykdomos jvairios veiklos:
socialiniy jgiudziy ugdymas ir palaikymas <..>.”“ 14). Teikiamos sociokultiirinés paslaugos keicia
elgseng, mastyseng. Jdomis uzsiémimai nejgaliajam patinka ir skatina dalyvauti NVO veiklose (,,<...>
patinka vykdomos veiklos.* 15). Mokslininkai patvirtina tyrimo rezultatus, jog sociokulttrinés veiklos
nejgaliesiems turi ypatingg reikSme, nes yra kompleksinés, apima asmens gebé&jimy ugdyma, prieziiirg,
steb¢jima, socializacijg, nukreipia nejgalyjj 1 saves plétojima, prisitaikyma prie pokyciy (Kvieskiené ir
kt., 2015).

Informanty atsakymuose ,,Informavimo paslauga“ taip pat svarbus atstovavimas nejgaliyjy
interesams. Nejgalieji domisi jiems priklausanéiomis lengvatomis, valdZios institucijose teikiamomis
paslaugomis, apsilankymais gydymo jstaigose, mokesciy mokéjimu. Kartais apsilankymas pas socialinj
darbuotoja vyksta siekiant pabendrauti (,,Tie nejgaliis Zmonés, dél paslaugy j socialinj darbuotojg
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kreipiasi tik tada, kai jiems reikia issikalbéti <...>.* 11). Suteikiant informacijg, duodamos pagalbos
Saltiniy koordinatés, padedancios nejgaliajam lengviau orientuotis aplinkoje (,,<...> nukreipti kazkur
informacijos.“ 11). Bitina informuoti §eimos narius apie vykdoma veiksmy plang ir teikti informacija
pagalbos procese (,,<...> nuolat bendraujame su jy artimaisiais ir padedame jiems, kai reikalinga
pagalba.” 15). Satkauskiené¢ (2014) teigia, kad informacijos teikimas apie teikiamas paslaugas tampa
intervencijos metodu, kuris uZtikrina nejgaliajam saugumo jausma jsitraukiant j bendruomeng. Tyrimo
rezultatai atskleidé, jog informacija suteikia galiy, suvokiant visuomen¢je teikiamus iSteklius, todél
nejgaliojo informavimas pagalbos procese atlieka pagrinding funkcija.

Informanty pateiktoje informacijoje iSryskéjo subkategorija ,,Konsultavimo paslauga“. Tyrimo
duomenimis, socialinis darbuotojas karu su nejgaliuoju ir Seimos nariais analizuoja situacijg ir ieSko
veiksmingy sprendimo bidy (,,<..> konsultavimas <...>“) (i§ viso 4 teiginiai). Siame konsultavimo
turinyje atskleidziama, jog padedant suprasti problemos sunkuma, vyksta abipusis dialogas, kuriame
pazymimas nejgaliojo motyvavimas ir nukreipimas, ieSkant tinkamiausiy biidy problemoms iSspresti
(,,<..> nukreipimas, motyvavimas, palaikymas <...>* 16). Cepénaité (2010) patvirtina tyrimo rezultatus,
Jog socialiniame darbe, konsultuojant klienta, svarstomi sprendimy biidai, organizuojamas veiksmy
planas ir metodai, kuriais planuojama tolimesn¢ ateitis.

I informanty atsakymy isskirta subkategorija ,, Tarpininkavimo ir atstovavimo paslauga .

Nejgaliesiems atsiradus sunkumy, socialinis darbuotojos padeda orientuotis aplinkoje, nuvykti



medicinos jstaigg, darbo pokalbj, judéti ten, kur néra pritaikyta nejgaliajam (,,<...> tarpininkavimas
<...>.”) (i§ viso 3 teiginiai). Informanty duomenimis, reiau tenka atstovauti Zmogui institucijose, nes
nejgalieji daznai patys sugeba (,, <...> tokj tq tarpininkavimg <...> atstovavimo, to tokio nebuvo dar, kad
atstovauti zmogy jstaigoje ar panasiai. ““ 11). Nejgaliesiems, iSkilus poreikiui, teikiama lydimoji pagalba
(, <...> palydéjimo <...>.* IT). Mokslininkai teigia, kad tarpininkaujantis asmuo uztikrina neutralumo ir
konfidencialumo principus bei vadovaujasi savanoriskumu, kad bet kuriuo metu galéty pasitraukti dél
atsiradusio kliento savarankiskumo (Cepénaité, 2010). Galima teigti, kad teikiama tarpininkavimo ir
atstovavimo paslauga padeda nejgaliajam prisitaikyti prie aplinkos vykstanéiy pokyciy.

ISanalizavus socialiniy darbuotojy atsakymus, buvo iSskirta kita subkategorija ,,Maisto
organizavimas “. Nejgaliaisiais, kurie neturi pakankamai pajamy arba negali pasiriipinti maistu,
pasirtipina ir teikia maista NVO (,,Mes gauname maistq is maisto banko, tai sakysim, kad jie maistq
gauna. Kiekvienas atéje gali pasiimti maisto kelis kartus j savaite.* 11). Pasitaiko atvejy, kad ne visi gali
ateiti ] NVO pasiimti maisto daviniy, todél atneSama j nejgaliojo namus (,,Maistq irgi Suorganizuojam,
duodam, kas ateina ir nunesam, kam sunku ateiti, ir negali pats zZmogus nusipirkti maisto.” 12).
Adomaitiené, Bal¢itiniené (2017) teigia, kad socialinio darbo veikla suprantama kaip atsakas j interesg ir
poreik], ir siejama su riipesCiu ir supratimu. Galima daryti prielaida, kad dél menko pragyvenimo Saltinio
NVO socialiniai darbuotojai teikia nejgaliesiems maisto organizavimo paslauga.

Ne maziau svarbi socialinés paslaugos teikimo forma yra ,,Apripinimas butiniausiais drabuzZiais
ir avalyne “, taip pat vykdoma NVO (,,Drabuziais, avalyne, patalyne ir teikiam.* 11). Teikiami drabuziai,
kurie yra aukojami visuomenés nariy (,,<...> biidavo ir drabuZiy sunesta ir duodavom.* 12). Noreikiené,
Zilinskas (2017) teigia, jog socialinémis paslaugomis grazinamas nejgaliyjy gebéjimas pasirapinti
savimi, pleiamas visuomenés nariy jsitraukimas j pagalbos procesg. Galima teigti, kad atstovaujant
nejgaliyjy interesams, dél sudétingy nejgaliyjy pragyvenimo salygy, tampa svarbi bitiniausiy riiby ir
avalynés partipinimo paslauga.

Socialiniy darbuotojy organizuojama socialiné paslauga ,, Transporto priemonés organizavimas®.
Iskilus atvejui, kada reikia nejgaliajam nuvykti tolimg atstumg, suteikiama minéta paslauga (,,Jeigu
reikia, kartais pavézéjimo <..> mes galim pagelbéti Zmogui.*“ 11). Noreikiene, Zilinskas (2017)
apibiidina socialinj darba, kaip pagalbos procesa, kuris paremtas technika ir profesine etika. Socialiniai
darbuotojai, taip pagelbédami, sprendzia klienty sunkumus, sudaro sglygas kuo normaliau gyventi.
Galima teigti, kad nejgaliesiems iSkyla sunkumy dél tolimy kelionés atstumy. Pavézé¢jimas tampa svarbia

teikiama socialine paslauga atstovaujant nejgaliyjy interesams.



Antroje kategorijoje ,,Atstovavimas nejgaliyjy interesams® informantai, dirbantys NVO su
negalig turinCiais Zmonémis, i$skyré reik§mingiausiag subkategorija ,,Dalyvavimas socialinés pagalbos
procese®. Sios subkategorijos turinys atskleidzia, kad socialinio darbuotojo pagalba svarbi, sprendziant
nejgaliyjy sveikatos problemas (,,<...> padeéti spresti iskilusias asmenines problemas, susijusias su liga
<..>.*“13), jog nejgalusis nuvykty j gydymo jstaigg ir apsilankyty pas gydytoja (,,<...> reikia pas daktarg
priregistruoti ir palydéti, kad tikrai nueity. 12). Siekiant uztikrinti, jog nejgalieji blty geros fizinés
buklés ir jaustysi sveikesni, ugdomi sveikos gyvensenos jprociai (,,<...> mokau sveikai gyventi <...>."“
I13). Mokslininky teigimu, NVO atliekamomis veiklomis gina nejgaliyjy teises, kad jie, plétoty save,
dalyvaudami socialiniame gyvenime ir geréty gyvenimo kokybé (Noreikiené, Zilinskas, 2017). Galima
daryti iSvada, kad svarbi pagalbos teikimo asmenims su negalia forma yra padéti jiems pasiriipinti
sveikata, garantuojan¢ia normaly zmogaus funkcionavima.

Pasitaiko atvejy, jog nejgaliesiems sunku perZengti institucijy, teikianciy paslaugas, slenkstj,
todel i8skirta subkategorija ,,Dokumenty tvarkymas*. Socialiniy darbuotojy nuomone, nejgaliyjy interesy
atstovavime svarbi pagalba sudarant jvairias sutartis, apmokant sgskaitas, nes kiekviena negalia yra
skirtinga, kaip ir jy supratimas (,,<...> prikalbinom, kad pensija biity banke ir padarytume sutartis <...>
padarém penkias sutartis, kad mokescius atskaiciuoty. “ 12). Nejgaliesiems iSkyla pagalbos poreikis
tvarkant dokumentus (,,<...> dar gal su dokumentacija galbiit padéti 11). Nejgaliesiems, neturintiems
galimybiy ar gebéjimy susitvarkyti dokumentus, padeda socialiniai darbuotojai (,,Na tai kreipies dél visy
ty mokesciy sutvarkymy, kad apskaiciuoty visas tas sumas, kiek skolingas <..>.” 12). Adomaitiené,
Balc¢itniené (2017) teigia, kad paslaugy teikéjy teikiama pagalba priklauso nuo kasdieninio gyvenimo
salygy, prarasty zmogaus jgidziy. Galima daryti prielaida, jog nejgaliesiems sutarCiy sudarymas ir
dokumenty susitvarkymas kelia sunkumy, tod¢l jais tenka pasiriipinti socialiniam darbuotojui.

Remiantis informanty atsakymy duomenimis, i$skirta subkategorija ,, Nejgaliyjy teisiy gynimas “.
Atstovaujant interesams, socialinis teisingumas jvardijamas kaip pagrindiné vertybé, ginant nejgaliyjy
socialines ir pilietines teises (,,<...> ginti jy socialines ir pilietines teises.“ 14). Interviu duomenimis,
informantai dirbantys NVO, gina ir paSalina klititis, kurios riboja negalig turin€iy asmeny teises (,, <...>
skatinti pagarbg Siy asmeny orumui <...>. 14). Mokslininkai tyrimo duomenimis patvirtina teises,
kurios formuoja teigiamg visuomenés nariy pozilri i nejgaliuosius, uztikrina jiems pagarbg ir orumg
(Liobikien¢, Sink@iniené, 2010).

Tyrimo metu buvo siekta suzinoti, kokios priezastys lemia nejgaliyjy jsitraukimg j problemos

sprendimo procesg. Interviu atsakymy duomenys suskirstyti j 4 subkategorijos: ,, Nejgaliyjy motyvacijos



palaikymas*, ,,Socialiniy rysiy uzZmezgimas ir palaikymas*, ,, Nejgaliyjy jgalinimas*, ,, Nejgaliyjy

savarankiskumo skatinimas“ (Zr. 6. lentele).

6 lentel¢. Nejgaliyjy jtraukimas j problemos sprendimo procesa, atstovaujant jy interesams

Kategorija Subkategorija | Teiginiu Patvirtinantis teiginys
skaicius
Nejgaliyjy ., <...> mes motyvuojam <...>." (I-1); ,, <...> skatinam j pozityvy
motyvacijos 3 poziirj, kad viskas bus gerai.  (1-1); ,,<...> visada skatiname juos
palaikymas pacius rinktis, kq veiks pas mus <...>.“ (1-5)
,,<...> moteris labai iSgyveno atsisédusi ¢ia pas mane, tiesiog
pasikalbéjusi, jinai atsigavo <...>“ (I-1); ,,<...> bandom kartu,
Socialiniy rysiy pasitardami spresti tas problemas <...>.“ (1-2); ,,Visq laikg su
Neigaliui uzmezgimas ir 6 Zmogumi tariesi <...>.“ (1-3); ,, <...> bendravimas pagrindas. “ (l-
'tr:i%(?nll?sq' palaikymas 3);,,<...> jiems suprantama kalba pasakojama esama situacija. *
! ! (1-4); ,, Sprendimai priimami taip pat diskutuojant kartu su juo.
problemos (1-7)
sprendimo - = - — - -
procesa ., <...> juos pacius pagal negalios lygj jtraukiame j problemos
atstovaujant jy o spren.dimo_procesq <...‘.>. (I.-4.);“,, <..>, kad i?ejgc_zlieji kuo
interesams Nelga}lluq 4 daugiau biity matomi ir girdimi.** (1-6); ,, Todél miisy NVO
igalinimas skatina savanoriskq veiklg jvairiuose jstaigose ir organizacijose. “
(1-6); ,, <...> jgalina patiems aktyviai dalyvauti savo gyvenimuose
<..>.“(I-5)
T <..> taj j S <..>.“(I-5);
Nejgaliyjy ., tazp. pqt .rn().k(imve. Jjuos s.avai'fan.kzskum.o " (1-5);
I ., <...>socialiniy jgudziy, kurie stiprina saviverte. “ (1-5); ,,<...>
savarankiSkumo 3 S _ . ; ) . i
. rengiami individualiis planai <...> kaip mes jam galétume padéti
skatinimas <> (1-7)

ReikSmingiausia subkategorija yra ,,Socialiniy rysiy uzmezgimas ir palaikymas*. Subkategorijos
turinys atskleidzia, jog socialinio darbuotojo kalbéjimasis ir supratimas turi teigiamos jtakos bendraujant
su nejgaliuoju sprendimy priémime (,,Visq laikq su Zmogumi tariesi <...> bendravimas pagrindas. I3).
Diskusijomis sprendziami ir priimami svarbiausi sprendimai, kurie tenkinty nejgalyji (,,Sprendimai
priimami taip pat diskutuojant kartu su juo.” 17). Socialinis darbuotojas, ieSkantis su nejgaliaisiais
kompromiso, problemas iSsprendzia efektyviau (,,<...> bandom kartu, pasitardami spresti tas problemas
<..>.“ 12). Asmeninés problemos paveikia Zmoniy emocing¢ biiseng, todé¢l reikalingas padragsinimas ir
nuraminimas, kad jsitraukty j pagalbos procesa (,,<...> moteris labai isgyveno atsisédusi ¢ia pas mane,
gerbti ne tik save, bet ir kitus. Svarbi tampa Zzmogaus individualybé, zmogiskosios savybés, ne zmogaus
iSorée. Galima teigti, jog socialinio darbuotojo ir nejgalaus asmens komunikacija yra neatsiejama
socialinio darbo dalis. Bendravimas - tai stipri jéga, padedanti jtraukti dalyvius j problemos proceso
sprendima.

Informanty atsakymuose iSskiriama kita subkategorija ,, Nejgaliyjy jgalinimas*. Socialinis

darbuotojas, jtraukdamas nejgalyji i problemos sprendimo procesa, atsizvelgia i kiekvienos negalios lygi



ir bendrauja suprantama kalba (,, <...> juos pacius pagal negalios lygj jtraukiame j problemos sprendimo

“«

procesg <..>.“ I4). Informanty duomenimis, uztikrinant s¢kmingg nejgaliojo jgalinimg, bitina jj
palaikyti ir nukreipti j dalyvavima, kad daugiau bty matomas visuomenéje (,, <...>, kad nejgalieji kuo
daugiau bity matomi ir girdimi.* 16) ir skatinti nejgaliuosius atlikti savanoriSkg veiklg kitose
organizacijose, keiCiant savo gyvenima (,, Todél miisy NVO skatina savanoriskq veiklg jvairiose jstaigose
ir organizacijose. ““ 16). Mokslininky teigimu, jgalinimas - tai procesas ir siekiamas tikslas, kurio vyksme
asmuo keicia savo gyvenimg ir prisiima atsakomybe¢ uz savo veiksmus (Charenkova, 2019). Galima
daryti priclaida, kad atstovaujant interesams, didele reik§me turi nejgaliyjy jgalinimas, skatinantis
prisiimti atsakomybe ir pazZymintis sékmingg integravimasi j visuomeng.

Aptariant siekj, kad nejgalieji jsitraukty j problemos sprendimo procesa, i§ informanty atsakymy
iSskirta subkategorija ,,Nejgaliyjy motyvacijos palaikymas*. Socialinis darbuotojas, padédamas
nejgaliajam, visy pirma nuteikia j pozityvy mastyma, kuriuo sukelia elgesio poky¢ius ir skatina
motyvacijg jsitraukti j problemos sprendimo procesa (,,<..> mes motyvuojam, skatinam j pozityvy
poziirj, kad viskas bus gerai.” 11). Motyvuodami, leidzia nejgaliesiems nuspresti, kas juos domina, ir
jitraukia j sprendimy procesa (,,<...> visada skatiname juos pacius rinktis, kq veiks pas mus <..>.“ 15).
Mokslingje literattiroje teigiama, kad jgalinimas tampa procesu, padidinanciu viding kontrolg, leidZian¢iu
pazvelgti 1 Zmogy ne kaip j objekta, bet i subjekta, kuris gali pertvarkyti savo tikrove (Motiecieng, 2012).
Satkauskiené (2014) teigia, jog neteisiantis pozitiris, empatija suteikia nejgaliajam galimybe patirti
ripestj ir pasitiké€jimg priimant pagalbg. Galima daryti prielaidg, kad pozityviai motyvuojantis ir
palaikantis socialinis darbuotojas, lemia sékmingg nejgaliojo jsitraukima j problemos sprendimo procesa.

Kita iSskirta informanty duomeny subkategorija ,, Nejgaliyjy savarankiskumo skatinimas*.
Itraukiant nejgalyji 1 pagalbos procesa, buinant kartu, mokoma savarankiSkumo, kuris didina socialing
kompetencijg ir s€ékme (,,<...> taip pat mokome juos savarankiskumo <...>* 15). Socialinis darbuotojas,
veikdamas kartu su nejgaliuoju, padeda atlikti uzduotis, ugdo igtidzius, kurie stiprina saves vertinimg
(,,<...> socialiniy jgudziy, kurie stiprina saviverte.” 15). Dirbant su Kiekvienu individualiai, susitinkama
ir planuojama, kg nejgalusis nori pasiekti, kokiy pageidavimy turi ir kaip jam galima padéti (,,<...>
rengiami individualiis planai <...> kaip mes jam galétume padeéti <...>.* 17). Satkauskiené (2014)
patvirtina tyrimo duomenis, jog socialiniai darbuotojai, besivadovaujantys intervencijos saveika, skatina
ne tik nejgaliyjy dalyvavima, taciau padeda ugdyti savarankiSkuma, nes veikiama kartu.

Tyrimo metu buvo siekta suzinoti, su kokiais sunkumais susiduria nejgalieji, kai socialinis

darbuotojas imasi atstovauti jy interesams. Interviu atsakymy duomenys suskirstyti j 3 subkategorijas:



,,Stereotipinis poziuris j nejgaliuosius “, ,, Nejgaliyjy gebéjimy nuvertinimas “, ,, Informacijos tritkumas

(zr. 7. lentele).

7 lentelé. Nejgaliyju sunkumai kreipiantis j institucijas

Kategorija Subkategorija | Teiginiu Patvirtinantis teiginys
skaicius
,,Jie daznai vertinami kaip negebantys patys priimti savarankisky
Stereotipinis sprendimy. “ (1-5); ,, Nenori palikti asmens su negalia vieno
pozitris | 4 <..>.“(I-7); ,,<...> mano, kad jis meluoja kazkq ir iSsigalvoja
nejgaliuosius (ypatingai sveikatos jstaigos). *“ (1-7); ,, <...> mano, kad juos
visada reikia stebéti, nes jie gali , kazkq padaryti“.* (1-7)
Nejgaliyjy ., Nepasitikéjimas jais <...>.* (1-7); ,, Nejgalieji dazniausiai
sunkumai Neicaliui nesulaukia to palaikymo is valdzios <...>.* (1-2); ,,<...> netiki,
kreipiantis j 1galuy kad turi gebéjimy atlikti svarbius darbus.  (1-2); ,, Dazniausiai
TR gebéjimy 5 .. . P ; “
Institucijas nuvertinimas valdZios atstovai nepasitiki nejgaliyjy gabumais <...>.“ (1-3);
,» <...> neturi supratimo, kaip reikia padaryti viena ar kitg
darbg. “ (1-3)
" ., <...> jvairiis nesusipratimai ir neaiskumai. * (1-6); ,, <...>
Informacijos R _ o v
_ 3 nejgaliesiems tritksta ty paslaugy teikimo <...>.* (I-1); ,,<..>
trukumas . N
informacijos. * (1-1)

Tyrimo duomenimis nustatyta, jog reikSmingiausia subkategorija yra ,, Nejgaliyjy gebéjimy
nuvertinimas . Pasitaiko atvejy, kai valdzios atstovai nejgaliesiems nesuteikia lygiateisiSky salygy,
nuvertina jy gebéjimus (,,Dazniausiai valdzios atstovai nepasitiki nejgaliyjy gabumais <..>.“ 13).
Informanty duomenys leidZia sakyti, kad neretai netikima, jog nejgalieji pajégis sekmingai dirbti, kaip
kiti visuomenes nariai (,,<...> netiki, kad turi gebéjimy atlikti svarbius darbus. “ 12). Nejgalieji atskiriami
nuo bendruomenés, nes, vyrauja jsitikinimai, kad neturi supratimo ir negali atlikti jiems paskirty
uzduo€iy (,, <...> neturi supratimo, kaip reikia padaryti vieng ar kitg darbg.“ 13). Todél nejgalusis
nesulaukia palaikymo 1§ valdZios institucijy (,,Nejgalieji dazniausiai nesulaukia to palaikymo is valdzios
<..>.“ 12). RuSkaus ir kt., (2013) teigimu, valstybés institucijy jgalinimas tampa kontraversiskas, nes
pasizymi didesne galia. galinimas virsta prieSiSku dominavimu, nors turéty biiti suprantamas kaip galiy
suteikimas ir alternatyvy ieskojimas priespaudg patirian¢iam asmeniui. Galima daryti prielaida, kad kai
nejgalieji nesulaukia palaikymo i§ valdzios atstovy, jiems padeda NVO dirbantys socialiniai darbuotojai.

Informanty pateiktoje informacijoje iSrySkéjo subkategorija ,,Stereotipinis poziuris j
nejgaliuosius ““. ValdZios atstovai, laikydamiesi stereotipiniy pazitiry j nejgaliuosius, vertina juos kaip
nesavarankiskus asmenis (,,Jie daznai vertinami kaip negebantys patys priimti savarankisky sprendimuy.
I5), kurie negali biiti palikti be prieziiiros (,,Nenori palikti asmens su negalia vieno <...>.“ 17). Atsakymy
duomenimis, institucijos nepriima zmoniy jvairoveés, neretai demonstruoja skeptiSka poziiri,

nejgaliesiems praSant pagalbos (,,<...> mano, kad jis meluoja kazkq ir issigalvoja (ypatingai sveikatos



jstaigos).” 17). Visuomenés nariai netiki, jog nejgalieji turi suvokimg ir bijo, kad gali pasireiksti
nestandartinis elgesys (,,<...> mano, kad juos visada reikia stebéti, nes jie gali, kazkq padaryti“.” 17).
Satkauskiené (2014) patvirtina tyrimo duomenis, kad diskriminacinis pozifiris j nejgaliuosius skatina
tarpasmeniniy rysiy praradimag, abipusj engima, baimés jausma bei atsiribojimg nuo pagalbos priémimo.

I$ informanty atsakymy iSskirta kita subkategorija ,,Informacijos tritkumas ‘. Kreipiantis
nejgaliesiems | institucijas, neretai ribojamas informacijos prieinamumas, dél kurio iSkyla sunkumy
(,,<...> informacijos.” I1). Valdzios atstovams ribojant informacijg, nejgalieji susiduria ir su paslaugy
trakumu (,,<...> nejgaliesiems tritksta ty paslaugy teikimo <..>.”“ 11). Mokslininky teigimu, vieSyjy
institucijy atstovy negebéjimas prisitaikyti prie negalig turiniy Zmoniy lemia mazg paslaugy
priecinamuma, ribota informacija ir menkg suvokimg. Rezultatas — nejgalusis negauna kokybiskos
paslaugos (Karklien¢, 2016). Galima teigti, jog informacijos triikumas i§ valdzios atstovy apriboja
nejgaliojo veikima socialinéje aplinkoje.

Toliau tyrimu siekta suzinoti apie informanty sunkumus, kylancius atstovaujant nejgaliyjy
interesams. Interviu atsakymy duomenys pasiskirsté | 6 subkategorijas: ,, Nejgaliyjy pasyvumas*,
., Netinkamai pateikti prasymai*, , Auksti nejgaliyjy likesciai®, ,, Visuomenés abejingumas”,

., Netinkami valdzios atstovy sprendimai*, ,, Seimos nariy priesiskumas “ (zr. 8. lentele).

8 lentelé. Socialinio darbuotojo sunkumai atstovaujant nejgaliyju interesams

Kategorija Subkategorija | Teiginiuy Patvirtinantis teiginys
skaicius
., <...> néra motyvuoti ir jy isugdyti negali <..>.” (I-1); ,,<...> cia
Neigaliyjy 4 Jjau svarbu, kiek pats nejgalusis nori <...>.*“ (1-2); ,, <...> nes tu
pasyvumas Jjam gali sakyti tq patj, kartoti ir niekur neis, sédes <...>.* (1-2);

., <...> patingi <...>." (1-2)
., Svarbu issiaiskinti, ko tikrai nori atstovaujamasis asmuo <...>.

“«

Netinkamai 3 (1-7); ., <...> kad nepateikti neteisingos, kitaip suformuotos
pateikti prasymai nuomonés <..>.*“ (I-7); ,,<...> (svarbu neinterpretuoti savaip).

Socialinio (1-7)

darbuotojo Auksti nejgaliyjy ,,<...> Zmoniy norai ,,<...> kai reikia padaryt, sunku kartais biina

. e 2 o . . L

sunkumai lukesciai dideli, bet galimybés mazos . (1<..> -3)
atstovaujant ,,<...> ne paslaptis, kad nejgalieji jaucia tq tokig atskirtj.“ (1-3);
_neigaliuju Visuomenés 3 ., Kad reik jtikinéti ir jrodinéti, kad Zmogus su proto negalia tikrai
Interesams abejingumas néra agresyvus <...>.“ (1-6); ,, <...> sunkumai kyla i§ Zmogaus

neisprusimo, nepazinimo ir baimés. “ (1-6)
,,Nesinori, kad kity institucijy darbuotojai galvoty, kad mes

Netinkami e Lo » .
. nepasitikime jy sprendimais <...>.* (1-5); ,, <...> suabejojame:
valdzios atstovy 2 ! L - . . .
e . taip elgiameés tik tais atvejais, kai matome, kad tai neatitinka
pasitilymai

miisy Zmoniy geroves. “ (1-5)

Seimos nari »eévai ne visada sutinka su tuo, ko nori negalig turintis asmuo
2

priesiSkumas <.>.“(I-7); ,,<..> taip tampa sunkiau atstovauti asmen]. (I-7)




Atlikus interviu analize, iSskirta reikSmingiausia subkategorija ,,Nejgaliyjy pasyvumas®. Tenka
susidurti su nejgaliaisiais, kurie neturi motyvacijos, todél ir iSkyla sunkumas jiems atstovauti (,,<...> néra
motyvuoti ir jy isugdyti negali <..>.“ 11). Nenoras ir pasyvus poziiiris apsunkina darbg su nejgaliaisiais
(,,<...> patingi <...>.“ 12). Su nejgaliyjy pasyvumu susiduria ir kitas informantas, stengiantis padéti, jie
atsiriboja nuo teikiamos pagalbos (,,<...>, nes tu jam gali sakyti tq pati, kartoti, ir niekur neis, sédés
<..>.“ 12). Nuo kiekvieno nejgalaus priklauso, ar siekia saves pazinimo ir nori tapti pilnaverciu
visuomenés nariu (,,<...> c¢ia jau svarbu, kiek pats nejgalusis nori <...>. " 12). Radzeviciené ir kt. (2013)
teigia, kad nejgalieji, susidurdami su nemaloniais iSgyvenimais, praranda motyvacijg, norg imtis
iniciatyvos, atsiriboja nuo asmeniniy problemy sprendimo. Galima daryti prielaidg, kad nejgaliyjy
motyvacijos netekimas bei atsiribojimas nuo teikiamos pagalbos kelia sunkumy socialiniam darbuotojui,
atstovaujanc¢iam nejgaliyjy interesus.

ISanalizavus informanty atsakymus, buvo iSskirta subkategorija ,, Netinkamai pateikti prasymai “.
Nejgaliyjy praSymai dazniausiai biina painiis. Netinkamas jy vertinimas gali nulemti atsiribojima nuo
socialinio darbuotojo (,,Svarbu issiaiskinti, ko tikrai nori atstovaujamasis asmuo <..>.“ 17).
Neijgaliesiems biidingas nepastovumas ir nuotaiky kaita, tod¢él informacijos perteikimas tampa
sudétingesnis (,,<...>, kad nepateikti neteisingos, kitaip suformuotos nuomonés <..>.“ 17). Kiekvieno
nejgaliojo atvejis skirtingas, todél negalima interpretuoti remiantis ankstesne turima patirtimi (,,<...>
(svarbu neinterpretuoti savaip).© 17). Mokslininky teigimu, socialinis darbuotojas, iSlaikydamas
bendradarbiavimo santykj su nejgaliuoju, uztikrina prigimting apsauga bei oruma (Satkauskiené, 2014).
Galima teigti, jog socialiniam darbuotojui netinkamai supratus nejgalyjj, iSkyla sunkumy pateikiant
informacija, atstovaujant interesams.

I§ informanty atsakymy iSskirta subkategorija ,, Visuomenés abejingumas®. Nejgalieji, patiriantys
visuomenes abejingumg, jauciasi atskirti, tod¢l socialiniam darbuotojui tenka atkurti nejgaliyjy
pasitikéjima ir nora palaikyti rySius su visuomenés nariais (,,<...> ne paslaptis, kad nejgalieji jaucia tq
tokiq atskirtj.“ 13). Neigiamas visuomenes nariy poziiiris formuoja nejgaliesiems nevisavertiSkuma. Tai
tampa klititimi, bandant jrodyti kitokig tiesg (,, Kad reik jtikinéti ir jrodinéti, kad Zmogus su proto negalia
pozitriu, dél to nusigreZia nuo nejgaliyjy, nepripaZzjsta jy jvairoves, prigimties. Galima daryti prielaida,
kad nejgalieji, susiduriantys su visuomenés apatija, tampa abejingi, o tai lemia socialinio darbuotojo
sunkumus atstovaujant jy interesams.

Informanty pateiktoje informacijoje iSrySkéjo subkategorija ,,Auksti nejgaliyjy likesciai®.

Susiduriama su nejgaliaisiais, kurie nori visko, bet galimybés neleidzia (,,<...> Zmoniy norai dideli, bet



galimybés mazos <...>.*“ 13), todél socialiniam darbuotojui tenka atsizvelgti ] nejgaliojo gebéjimus ir rasti
sprendimo buda, leidziant] jgyvendinti nejgaliojo lukescCius (,,<...> kai reikia padaryt, sunku kartais
bina.” 13). Makstutyté, Vaskeviciate (2011) teigia, kad jei socialinis darbuotojas jaucia pagarbg ir
iSreiSkia pasitikéjimg kliento gebéjimais, klientui atsiranda stiprybés jausmas, jis pajaucia galig
savarankiskai spresti problemas. Galima teigti, kad socialiniam darbuotojui interesy atstovavime tenka
atrasti tinkamiausig buda, kuris atitikty nejgaliyjy likesCius bei gebéjimus, padéty neprarasti jy
motyvacijos.

Informanty atsakymuose iSskiriama subkategorija ,, Netinkami valdzZios atstovy pasiilymai*.
Socialiniam darbuotojui, kreipiantis | valdzios atstovus su praSymais pagerinti nejgaliyjy socialing
padétj, iSkyla sunkumy, kuriuos lemia abejojimas ir nepasitikéjimas nejgaliyjy iSsakomais poreikiais
(,,Nesinori, kad kity institucijy darbuotojai galvoty, kad mes nepasitikime jy sprendimais <..>.” 15).
NVO dirbantys socialiniai darbuotojai kiekviena nejgalyjj pazjsta individualiai, tad pasitaiko atvejy, jog
tenka nepriimti valdzios atstovy pasiilymy, kurie neatitinka atstovaujamy asmeny interesy (,,<...>
suabejojame: taip elgiameés tik tais atvejais, kai matome, kad tai neatitinka miisy Zzmoniy gerovés.” 15).
Genys (2012) teigia, jog pilietiné visuomene yra savotiskas santykiy tinklas. Ji negali paklusti visiSkai
valdZzios kontrolei. Galima teigti, kad socialiniams darbuotojams kreipiantis j institucijas iSkyla sunkumuy,
kurie asocijuojasi su netinkamais valdzios atstovy pasitlymais, lemianciais valdzios atstovy ribotus
rySius su nejgaliaisiais.

Informanty pateiktoje informacijoje isry§kéjo subkategorija ,, Seimos nariy priesiskumas .
Seima, kaip socialiné grupé, apima visas nejgaliojo gyvenimo sritis. Sudarant palankias salygas
nejgaliajam integruotis ir palaikyti socialinius jgiidZius, Seimos nariai taip pat jsitraukia j pagalbos
procesa, taciau neretai iSkyla sunkumy rasti kompromisg (,,<...> taip tampa sunkiau atstovauti asmenj.*
I7). Tyrimo duomenimis paaiSkéjo, kad socialiniai darbuotojai neretai susiduria su Seimos nariy
priesiSkumu, kai nepaisoma nejgalaus asmens nory (,,7évai ne visada sutinka su tuo, ko nori negalig
turintis asmuo <...>.“ 17). Mokslininky teigimu, prarasti asmeniniai gebéjimai perleidzia atsakomybeg
Seimos nariams. Tai lemia nejgaliojo nory nepaisyma priimant sprendimus. Tokiu atveju socialinio darbo
specialistas tampa tarpininkaujan¢iu asmeniu tarp nejgaliojo ir Seimos (Gudelyté, Ruskus, 2019;
Jancaityte, 2011). Galima daryti prielaida, kad Seimos nariy dalyvavimas interesy atstovavime kelia
sunkumy, kurie daznu atveju pasireiskia priesiskumu.

Tyrimo metu buvo siekta suzinoti informanty nuomoneg, kokiais biidais informantai

bendradarbiauja su valdZios institucijomis, atstovaudami nejgaliyjy interesams. ISanalizavus interviu



atsakymus, i$skirtos j 2 subkategorijos: ,, Susitikimai su valdzios atstovais“, ,, Bendravimas su kKitomis

institucijomis teikiant paraiskas “ (zr. 9. lentele).

9 lentelé. Bendradarbiavimas su valdzios institucijomis

Kategorija Subkategorija | Teiginiy Patvirtinantis teiginys
skaicius

,,Pas mus buna susirinkimai vieng kart j ménesj <...>.“ (1-3);
. <...>kvieciam merq, vicemerq, kvieciam ir seimo narius
<..>.“(I-3); ,,<...> ateinam ir pasikalbam, matom, kad

Susitikimai su sitraukiam Zmogy. “ (1-1); ,, Bendraujame tiesiogiai <...>.* (l-
valdzios 8 5); ,, <...> nuolat palaikome rysj. “ (1-5); ,,<...> visada isklauso
atstovais misy teikiamus prasymus, pasiialymus <...>.“ (1-4); ,,<...>

visada padeda spresti iskilusias problemas <...>.“ (1-4);
,»Dalyvaujama posédziuose susijusiuose su negalig turinciy
asmeny pokyciais.* (1-7)

., Projektus raso misy pirmininké <...> nuo jy viskas priklauso ir

Bendradarbiavimas
su valdzios
institucijomis

Bendravimas finansavimas <...>.“(1-3); ,, Rasom ir projektus, kad finansuoty.
su kitomis (1-1); ,, <...> raSomi jvairis projektai, teikiami § jvairias
institucijomis 5 institucijas pagal jy pateiktus paraiskos teikimo priemones. * (l-
teikiant 4); ,, Rasome jvairius projektus, kuriuose pagalba biity teikiama
paraiskas Zmonéms su negalia. * (1-6); ,, Rasomi projektai — kuriy pagalba

finansuojamos veiklos. * (1-7)

Mokslingje literatiiroje neretai teigiama, kad NVO neturi galios, kad joms biidingas
konservatyvumas, o ne bendradarbiavimas, todél valdzios atstovai nenoriai palaiko rySius, nes mano, kad
NVO néra vertos dalyvauti politin¢je valdymo srityje, formuojancioje sprendimus ir jy jgyvendinima
(Jancaityte, 2011). Informanty atsakymy duomenys leidzia paneigti mokslininky teorijas, jog valdzios
atstovai vengia socialinés partnerystés su NVO. Tai jrodo iSskirta subkategorija ,,Susitikimai su valdZios
atstovais“. Jos turinyje atsispindi, kad kai kurie informantai rengia susirinkimus, kuriuose aptariama
NVO padétis ir veikly kokybés gerinimas (,,Pas mus biina susirinkimai vieng kart j ménesj <...>.” 13).
Organizuojami renginiai, ] juos kvieciami valdzios atstovai, siekiama bendradarbiavimo (,,<...> kvieciam
merq, vicemerq, kvieciam ir seimo narius <...> visq laikq noriai ateina, jei negali vienas, tada ateina
kitas <...>.“ I13). NVO atstovai patys imasi iniciatyvos ir plecia partnerystés rysius (,,<...> ateinam ir
pasikalbam, matom, kad jsitraukiam zmogy.* 11). Valdzios atstovai su socialiniais darbuotojais palaiko
rySius, susijusius su nejgaliaisiais (,,Dalyvaujama posédziuose, susijusiuvose su negalig turinciy asmeny
pokyciais.“ 17) ir padeda spresti iskilusius sunkumus (,,<...> visada padeda spresti iskilusias problemas
<..>.“ 14). Galima teigti, jog atstovaujant nejgaliyjy interesams, socialiné partnerysté su valdZios
atstovais turi didelg reikSme, nes padeda rasti réméjy, gerinanc¢iy NVO veikla.

Atstovaujant nejgaliesiems, NVO bendradarbiavimas neatsiejamas nuo valdZios institucijy

tvarkant finansinius reikalus, todél i$skirta subkategorija ,,Bendravimas su kitomis institucijomis teikiant



paraiskas*. Subkategorijos turinyje informantai pazymi, jog nuo projekty priklauso NVO padétis
(,,Projektus raso misy pirmininké <...> nuo jy viskas priklauso ir finansavimas, ir viskas <..>.* 13).
Kitas informantas taip pat patvirtina, jog projekty reikSmé jy NVO svarbi, nes nuo to priklauso veikly
organizavimas (,,Rasom ir projektus, kad finansuoty.* 11). Paraisky raSymas reikalingas organizacijoms,
kad buty suteikta pagalba nejgaliesiems (,,Rasome jvairius projektus, kuriuose pagalba buty teikiama
zmonéms su negalia.” 16). Tyrimo rezultatai sutampa su Kvieskienés ir kt. (2015) teigimu, kad nepalanki
finansin¢ padétis, kuri nepaleidzia NVO, skatina tapti socialinémis partnerémis su valdzios
institucijomis, Kkurti bendrus projektus, nes tai neretai vienintel¢ iSeitis iSlaikyti funkcionuojancig
organizacijg. Galima daryti prielaidg, kad jei valdZios institucijos neskirty 1éSy projekty jgyvendinimui,

prastéty NVO veikly kokybé, turinti svarbig reikSme atstovaujant nejgaliyjy interesams.

2.3. Tyrimo rezultaty apibendrinimas

Apibendrinant tyrimo rezultatus, galima teigti, kad nejgalieji, susidurian¢iy su kasdieninio
gyvenimo isSukiais, ugdymas, mokymas ir palaikymas tampa svarbiu socialiniy darbuotojy,
atstovaujanciy jy interesams, tikslu. Socialiniai darbuotojai, atstovaudami interesams, siekia iSlaikyti
nejgaliyjy aktyvy vaidmenj visuomenéje, mazinti atskirtj. Pozityvioje aplinkoje nejgalusis jauciasi
iSklausytas ir geba sukurti sau palankius santykius su NVO bendruomenés nariais.

Nemokamos NVO uzimtumo veiklos suteikia nejgaliesiems galimybiy tobulinti save. Socialiniai
darbuotojai, atstovaudami interesams, jtraukia nejgaliuosius j visuomenines veiklas, kuriose kei¢iamos
visuomenés nariy nuostatos. Individualiai dirbantis socialinis darbuotojas nejgaliajam suteikia
pasitikéjimo ir saugumo jausmg. Nejgalieji, atstovaujami grupiniu biuidu, skatinami atsiskleisti, ugdomi
Ju prisitaikymo gebéjimai. Sociokultiirinés veiklos nejgaliesiems turi ypatingg reikSme, nes apima
asmens geb¢jimy ugdyma, prieziiira, steb&jima, socializacija, nukreipia nejgalyjj j saves plétojima. Taip
pat tyrimo rezultatai atskleidé¢, kad nejgaliojo informavimas pagalbos procese atlieka pagrinding funkcija.

Atstovaujant nejgaliyjy interesams, pagalbos teikimas asmenims su negalia padeda riipintis
sveikata ir garantuoja normaly Zzmogaus funkcionavimg. Komunikacija tarp nejgaliojo ir socialinio
darbuotojo bitina, nes tai stipri jéga, padedanti jtraukti nejgaliuosius | problemos sprendima.
Darbuotojai, jgalindami nejgalyji, skatina ji prisiimti atsakomybe ir uztikrina sékmingg integravimasi i
visuomeng. Nejgaliesiems nesulaukus palaikymo 1§ valdZios atstovy, socialinis darbuotojas imasi jy

interesy atstovavimo.



Nejgalieji, susiduriantys su visuomenés apatija, tampa abejingi. Abejingumas lemia socialinio
darbuotojo sunkumus, kylancius atstovaujant jy interesams. Nejgaliyjy motyvacijos netekimas ir S§eimos
nariy dalyvavimas interesy atstovavime kelia sunkumy, daznu atveju pasireiSkianciu artimyjy
prieSiSkumu problemy sprendimy procese. Tyrimo duomenimis iSsiaiskinta, kad atstovaujant nejgaliyjy
interesams, socialiné partnerysté su valdzios atstovais ir paraisky teikimas turi didele reikSme, nes padeda

rasti rémejy.



ISvados

1. ISanalizavus moksling literatlirg atskleidziama, kad nevyriausybinés organizacijos atlieka
svarbiausig vaidmenj nejgaliyjy gyvenime per organizuojamas Veiklas ir teikiamg pagalbg.
Nevyriausybiniy organizacijy vienas svarbiausiy uzdaviniy yra nejgaliyjy interesy atstovavimas,
kuriuo siekiama aktyvaus visuomenés nariy dalyvavimo ir bendradarbiavimo, sprendziant
nejgaliyjy problemas, susijusias su lygybe ir socialinés atskirties mazinimu. Interesy atstovavime
sociokultiirinis dalyvavimas lemia nejgaliyjy savirealizacija ir harmoningus rySius su aplinka.
Nevyriausybiniy organizacijy veiklose nejgaliesiems ugdomi meniniai ir bendravimo gebéjimai,
organizuojamos veiklos jiems suteikia ziniy, sprendziamos asmeninés problemos, atsizvelgiant j
kiekvieno nejgaliojo situacijg ir poreiki.

2. Kokybinio tyrimo rezultatai atskleidé negalig turin¢io asmens socialinés atskirties mazinimo
ypatumus, vykdant nevyriausybiniy organizacijy veiklas. Socialiniai darbuotojai, kurdami
socialing partneryste su valdzios atstovais, vadovaujasi supratingumu ir teigiamu pozilriu ]
atstovaujamus asmenis ir jy socialing jtrauktj, siekdami palaikyti aktyvy negalig turin¢io asmens
vaidmenj jj supancioje bendruomengje ir visuomengje.

3. Atstovaujant nejgaliyjy interesams, pagalbos teikimas asmenims su negalia padeda riipintis
sveikata ir garantuoja normaly Zmogaus funkcionavima. Nejgaliesiems teikiamos informavimo ir
konsultavimo paslaugos apima pagrindines atlickamas funkcijas, ieSkant jvairiy problemy
sprendimo biidy. Tarpininkavimas tarp nejgaliojo ir aplinkos, padeda nejgaliesiems biti
matomiems visuomeng¢je, jtraukia juos j visuomenines veiklas, siekiant pakeisti visuomeneés nariy
nuostatas. Tyrimas atskleidé, kad nejgalieji neretai nesulaukia palaikymo 1§ valdzios atstovy dél
vyraujanciy stereotipy. Kreipiantis nejgaliesiems ] institucijas patiems, ribojamas informacijos
priecinamumas, parodomas skeptiSkas poziliris ] juos. Nevyriausybinés organizacijos,
atstovaudamos nejgaliyjy interesams, bendradarbiauja su jvairiomis valdZios institucijomis,
pasinaudoja galimybe dalyvauti rengiant ir vykdant projektus, teikti jvairias paslaugas ir pagalba
nejgaliesiems.

4. Negalig turiniy asmeny jgalinimas aktualizuojamas per nemokamy NVO veikly spektra, kuriy
metu jie turi galimybe atskleisti ir tobulinti savo geb¢jimus. Sociokultiiriniy paslaugy teikimas
aprépia svarbiausius nejgaliyjy geb€jimus, jy ugdyma, prisitaikymo naujoje aplinkoje jgiidZius.
Siame procese yra svarbus socialinio darbuotojo komunikabilumas, supratingumas, pozityvus

mastymas ir palaikymas sunkiuose i§gyvenimuose.



Rekomendacijos

Remiantis empirinio tyrimo duomenimis parengtos praktinés rekomendacijos nevyriausybinése
organizacijose su nejgaliais asmenimis dirbantiems socialiniams darbuotojams, siekiant mazinti

nejgaliyjy socialing atskirtj:

1. Plétoti bendradarbiavimo koncepcijg ne tik su bendradarbiais, kity jstaigy darbuotojais, bet ir su
jaunuoliais, turin¢iais negalig, ir jy Seimos nariais, kad vykty sékmingas jaunuoliy jgalinimas.
Inicijuoti jvairus pasitarimus, tobulinimosi kursus, paskaitas tarp jvairiy specialisty ir darbuotojy.

2. Jaunuolius ne tik jtraukti j dienos uzimtumo centro veiklas, taciau taip pat skatinti socialinés
karjeros raiSka, kuri svarbi jgalinimo procesui. Nejgaliesiems jteikti lankstinukus apie
darbdavius, organizuoti susitikumus su galimais darbdaviais.

3. Plétoti teigiamag visuomenés pozilir ] jaunuolius, turinius proto negalig: organizuojant renginius
su nejgaliaisiais, dalinant lankstinukus apie nejgaliyjy sékmés istorijas, jy socialinj dalyvavima.

4. Palaikyti ir raginti jaunuolius biiti savarankiSkais asmenimis bei patiems priimti sprendimus, nes
tai teigiamai veikia jgalinimo procesa. Organizuoti iSvykas ] gamta, stovyklas, kuriose jie galéty
patys iSbandyti savo kasdienius jgiidZius.

5. Plétoti nejgaliyjy ir valdZzios institucijy socialinius rySius per atviro dialogo formato susitikimus.
Didinant tarpusavio partneryst¢ ir supratima, Siuose susitikimuose diskusijos apimty temas,
susijusias su nejgaliyjy teisémis. | susitikimus kviesti savivaldybiy socialiniy paslaugy skyriaus
atstovus, nejgalivosius ir jy Seimos narius, kartu svarstyti jvairias problemas ir priimti

nejgaliesiems palankius sprendimo biidus.
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Introduction

Problems and relevance of the study. European Union policies pay great attention to the
recognition and enforcement of equality and equal opportunities between different groups of persons
(Equal Opportunities and EU non-discrimination law, 2007). The United Nations Convention on the
Rights of Persons with Disabilities was ratified in Lithuania as early as 2010, but many still do not know
about this commitment and do not even go into the rights of people with disabilities. Lithuania has
committed and assumed responsibility for the implementation of the Provisions of the Convention on the
Rights of Persons with Disabilities in the laws and practice of its countries by introducing the principles
of equality and non-discrimination, access to public resources, equality before the law, self-living and
community inclusion.

The restored State of Lithuania was preconditioned for democratism, a variety of interests
began, and many social organizations, societies that were interested in representing interests
particularly relevant in the activities of NGO organisations, for people who do not comply with the
adopted societal provisions. (Stasiukynas, 2014). Importantly, in Lithuania, the representation of the
interests of persons with disabilities is determined by the law governing the protection of persons with
exercise of all human rights and fundamental freedoms of persons with disabilities, and promotes respect
and dignity for these persons (UN Convention on the Rights of Persons with Disabilities, 2010). NGO’s
focus on society and the quality of social groups, which enable individuals to engage in activities, solve
their own problems and participate in social activities (Silinskyté, 2015).

Ruskus, Mazeikiené, Naujaniené, Motiecien¢, Dvarionas (2013) claim that representing human
rights when he can no longer do it himself is one of the most important features that enables the role.
Representation wants to change the human environment, living conditions that have a bad impact on
people with disabilities. Representing the interests of persons with disabilities, BeneSevicitte (2013)
notes the need to understand the social problems that have arisen, to prevent the painful consequences,
and therefore social work is needed, which includes marginalised groups. In order to solve social
problems, involve people in public activities, the interest of persons with disabilities requires continuous
communication and cooperation with other organisations (Silinskyté, 2013). Therefore, NGO’s also
become a significant organization in the social network of persons with disabilities, because their

activities are characterized by diversity (Radzeviciené, Juodraitis, Beneseviciate, 2013).



NGO’s act as representative organisations because their main purpose is to unite people with
disabilities with common interests guaranteeing a sense of fullness (Kvieskiené, Ciuzas, Vaicekauskieng,
Salaseviciate, 2015). Noreikiené and Zilinskas (2017) argue that the representation of interests forms
positive attitudes of persons with disabilities, promoting active participation and the desire to make the
most important decisions for themselves. NGOs play an important role in the lives of people with
disabilities in relation to the usefulness of social work, which not only responds to the needs of a disabled
person, but also protects human rights (Steen, Mann, Restivo, Mazany, Chapple, 2017). Vencloviené
(2015) points out that in cases where a person is faced with an unpleasant life situation and no longer
knows how to deal with this problem or is not able to do so himself, the social worker becomes a provider
of services to help maintain social relations. According to Rimkus and Kreiviniené (2017), the
employee's activities are based on the pursuit of equal opportunities, citizenship, autonomy and the
strengthening of a sense of responsibility, which is determined by social, economic and cultural factors.
According to Juodkaité (2015), there is no one acceptable way of assistance, so communication and
cooperation between service providers and the customer are highlighted, as it depends on how the follow-
up process will take place.

Representation of the interests of persons with disabilities is widely explored on the topic in
Lithuania. According to scientific studies, they analyse the role of NGO’s and their prospects for their
activities: Keryte (2010), Beneseviciiite (2013), Silinskyte (2013), Kéryté (2014). About the participation
of disabled persons in the activities of NGOs, the reasons for their involvement are analysed:
Radzeviciené, Juodraitis, BeneSevicitit¢ (2013), Alciauskaité, Sinkariova (2012), Raudeniilaite,
Savareikaité (2014). The experience of empowerment, the social services provided was examined by
Ruskus, Mazeikien¢, Naujaniené, MotieCiené, Dvarionas (2013), Adomaitien¢, Bal¢itiniené (2017). The
needs of persons with disabilities, representation of their interests through practical peculiarities were

As there is a noticeable lack of scientific literature and empirical research, the following
problematic research questions are raised when examining the expression of leadership competence in
the context of the social worker's activities with persons with disabilities:

1. How do social worker represents persons with disabilities in the activities of non-
governmental organisations in order to reduce their social exclusion?

2. How is social inclusion enhancing the social inclusion of people with disabilities in the

context of the activities of non-governmental organisations?



3. How is the aim of non-governmental organisations in their activities to enable people with
disabilities to participate in community and public life?

Subject of the investigation: Activities of non-governmental organisations to reduce social
exclusion of persons with disabilities.

Purpose of the study: Analyse the activities of non-governmental organisations in the context of
reducing social exclusion of persons with disabilities.

Tasks:

1. The analysis of scientific sources shall reveal aspects of the participation of persons with
disabilities in society and social exclusion, the representation and empowerment of the interests of
persons with disabilities and the activities of non-governmental organisations in terms of the provision
of social services for persons with disabilities.

2. Uncover the activities of non-governmental organisations working in the context in order to
reduce the social exclusion of persons with disabilities.

3. To disclose the activities of non-governmental organisations working in the context with a
view to representing the interests of persons with disabilities.

4. To disclose the activities of non-governmental organisations working in the context in order
to enable persons with disabilities to

5. On the basis of the results of the empirical study, develop practical guidance for social
workers from non-governmental organisations in order to reduce the social exclusion of persons with
disabilities.

Methods of analysis: Qualitative research methods were chosen and used in the study: analysis
of scientific sources, structured interviews and qualitative analysis of content.

Participants in the study: 7 social workers from non-governmental organisations working with

persons with disabilities.



Provision of social services and empowerment of people with disabilities

As stated in the Law on Social Services of the RL (2006) and noted in Article 3, the purpose of
social services is to prevent the emergence of new problems, to return the capacity to develop
independence, to participate when the person himself is no longer able to do so. Twenty years later, in
Lithuania, a model of organization and provision of social services was developed to meet the needs of
different groups. It provides centres for social services, crises and the day and various NGOs whose
activities ensure social justice (Soblinskien¢, 2014).

Services are provided to the most vulnerable group— people with disabilities. They are focused
on human functioning, the creation of new relationships that meet their social needs (BeneSeviciuté,
2013). The provision of social services is not limited to public sectors, budgetary institutions and various
NGOs involved in them, which become service providers and directly create contacts with individuals
wishing to receive them (Adomaitiené, Bal¢itiniené, 2017). Nowadays, the provision of social services
Is tantamount to protecting human rights, which guarantee the dignity and safe life of a person in the face
of hardship (Venclovieng, 2015). Typically, customers are satisfied with the services they receive when
they do not conflict with their values, recognize the right of priority for their needs when transmitting
useful information, motivating, maintaining spiritual balance and reducing the feeling of fear
(Gudzinskien¢, Geciene, 2018).

Service providers become like intermediaries who empower customers by engaging in problem
solving, creating a neoliberal policy, economic and social system (MotieCien¢, 2012). The alternate
decision-making model is interpreted as a human right to decision-making. Disabled people are often
judged by family members, social workers, carers, etc. (Gudelyté, Ruskus, 2019). Therefore, social work
specialists of NGOs with empathy for understanding what everyone is going through is particularly
appreciated (Jancaityte, 2011).

The inability of representatives of public institutions to adapt to people with disabilities leads to
low access to services, limited information and poor awareness. The result is that the disabled person
does not receive a quality service (Karkliené, 2016). It is not necessary to become a professional when
organising support for a disabled person or helping to choose solutions to the problem. Values, attitudes
to the whole, educated talents and communicativeness that lie in the personality of the provider (Bizchut,
2017).

The needs of people with disabilities cannot be guided solely by their wishes, which are presented

in the social work model. It should not become too close to interconnectedness, which would turn into



harmful ones, and thus threaten to threaten the customer's loss of autonomy (Rimkus, Kreiviniené, 2017).
The social service provider's field of activity should highlight a modern approach that ensures high-
quality education and sociocultural services. The needs of society are changing, the social sphere is
becoming more demanding (Adomaitiené, Balcitinien¢, 2017).

The empowerment of an individual can be defined as an ongoing process that engages people in
positive change. These changes are related to a person's self-esteem, self-image and allow you to create
meaningful social connections, to support each other. The enabler and enabler before the problematic
situation are involved during enabling. An equivalent environment plays an important role in
empowering the development and functioning of the proper functioning (Kovaité, 2016). Vencloviené
(2015) wrote in his work that empowerment is intended to reduce a person's helplessness in a particular
situation, to think and act responsibly, the person has the opportunity to choose and be responsible for
his life. Enabling social services are designed for persons with intellectual disabilities to provide
knowledge, skills and competences, increase their self-worth and decision-making skills, and are taught
to become active members of society (Kovaité, 2016). Karveliené (2019) described empowerment as a
process, but there is also a result or a person becomes more independent and can solve their problems by
himself or not.

The enabling processes were researched by various scientists: Rose (2015), Said-Allsopp,
Tallontire (2015), Venclovien¢ (2015), etc. Karvelien¢ (2016) provided such a definition of
empowerment — it is a constant process in which a person is able to understand the world and solve
problems. Educating himself chooses solutions, not specialists. An analysis of the works of philosophers,
sociologists, psychologists, management scientists for empowerment shows that the concept of
empowerment is not unambiguous, it is a multifaceted, necessary honest empowerment for good results.
All these elements are associated with the liberating enabling process (Karvelieng, 2019).

Elements of empowerment can be distinguished: the ability to obtain and be able to use
information and the ability to make choices (self-belief and self-esteem). There are two concepts of
empowerment depending on how they are associated: with a person (a person can make decisions, choose
actions) or with means (helping a person control and regulate everyday life) (Rose, 2015). Karveliené
(2019) states that the concept of empowerment can be understood through dimensions: personal —
develops a sense of self-confidence; ‘close relationship' means the ability to negotiate, make decisions
and influence relationships; collective cooperation for better results than in the case of

Archibald and Wilson (2011) believe that the success of the empowerment process is determined

by the personal, interpersonal, political levels that develop a sense of power, affect others, and meet



changing societal challenges. Karveliené (2019) states that empowerment is an individual and an end-of-
end process, and therefore has distinguished four levels: individual (goals and life control), group (mutual
assistance and encouragement that helps to implement obstacles), community (resources to create
common good), political (critical thinking is being developed).

Navickiené, Liausédas, Vaitiekus (2016) believes that empowerment is intended to reduce the
helplessness of a person in a problematic situation by encouraging change, thinking, acting, choosing,
acquiring knowledge and skills. Empowerment requires not only the exchange of knowledge between
the pupil, but also the teacher, when social connections are established, and sincere communication must
take place. Empowerment is a process where a person has greater control over their life by encouraging
participation in decision-making (Karvelien¢, 2019). Gvaldaité (2009) states that empowerment can not
produce positive results, as planned by professionals, because not necessarily a person after the whole
process can independently solve problems and take care of themselves, especially persons with
intellectual disabilities.

As far as the concept of empowerment is concerned, people with disabilities are the main
associates with this. Empowerment can give a person with a intellectual disability or other disability the
necessary competencies, social and political roles, legal status (Ruskus, Mazeikis, 2007). Competences
and personal qualities alone are not enough, so the efforts of society and the state are needed to
consolidate all human rights and opportunities in all areas of life. Karveliené (2016) believes that
empowerment occurs when a person defines his own needs and aspirations and takes responsibility,
rather than following decisions made by specialists.

The concept of empowerment is defined by Charenkova (2019) as a process and a goal in which
a person changes his life, takes responsibility for his actions, engages in democratic processes, positively
accepts reality as it is. This marks the signs of a person who is entrenched. Enabling is defined in stages:

« Creating an environment that delivers positiveness.

* Helps to understand the customer's strengths.

* Emerging signs of independence and disconnection from service providers (Liepinskaité,
Motiecien¢, 2017).

Another important aspect is the service provider's approach to empowerment, whether it is an
ongoing process or a result. The result has a clear assessment, but nevertheless an inevitable
interpretation. The process may not end and may not happen as expected at the beginning of the plan
(Adomaityté - Subaciené, 2019). Empowerment is also proposed to be divided into 3 levels:



« Individual — engages in community life, interacts with the environment, thus allows the person
to control himself/herself.

» Small groups — share personal experiences, sincerely communicate, analyze, thereby increasing
the strength of the group.

« Communities — resources and action plan for community power are used (Russ, etc., 2013).

Motieciené (2012), analysing the work of various researchers on empowerment services, notes
that clients need to be actively involved and involved in the relief process with the help of a mediated
social worker. Empowerment turns into a process that increases internal control, allows you to look at a
person not as an object, but as an entity capable of transforming its reality. According to Ruskus and
Others (2013), no one knows better how disabled people themselves need to meet the needs they need,
but in this case, empowerment becomes controversial. Service providers have greater power, professional
knowledge. Their help sometimes turns into hostile domination, although it should be understood as
empowerment, the search for alternatives and the acquisition of knowledge by the oppressed person.

In most cases, empowerment is directed at social activities organized in groups of people,
allowing to share experiences and depressing problems. This way of representation becomes common
providers consist of daily living conditions, loss of work, lack of or loss of skills, illness or disability.
Depending on the problem, advice is provided: an individual action plan is drawn up, analysed and
evaluated. The nature of the work is multifunctional. It provides many different areas to be directed to
the customer (Adomaitien¢, Bal¢itiniené, 2017). Organisations have a strong responsibility because it is
important for them to involve people with disabilities in employment activities where they learn to make
decisions individually and in a group environment. It is observed whether participants seek to overcome
obstacles or effective and specific goal-setting (Radzeviciené, etc., 2013). The inclusion of persons with
disabilities in activities shall mobilise resources that can be grouped into:

* Tangible resources — funds, media, premises for gatherings.

» Human resources — personal abilities, recognition (Woodpecker, 2012).

NGOs have the power through services that meet the needs of people with disabilities,
expectations, and raise awareness to see the real causes of the problem, not the person's personality, but
the wrong social system (unemployment, lack of finances and housing, etc.). (Motie¢iené, 2012). As
Crowther (2013) summarises, the services provided by empowerment aim to develop skills, values,
positive attitudes and all their behaviour, which service providers expect most to represent the interests

of people with disabilities.



The services provided return the skills that allow the disabled person to function and to establish
interpersonal connections. In the representation of interests, services that meet the needs of persons with
disabilities support their motivation. Public institutions have low access to services, and NGOs assume
responsibility for mediation between the environment and the disabled. The benefits are directed towards
positivity, the disabled understands its value. Representatives of NGOs of persons with disabilities enable
social services aimed at social activities organised in groups. They deal with the personal problems of
people with disabilities, which are difficult to solve because of their disability. Empowerment takes on
important importance in changing the behaviour of the disabled and developing skills. Achieving the

goal becomes more effective.

Analysis of the situation in Ukraine in the context of reducing social exclusion of the disabled

The Ukrainian law, including the Constitution of 1996, prohibits discrimination on the basis of
race, sex, religion, disability, language and social rank. Unfortunately this proclamation is often broken.
For example, the demands inscribed in the law refer that people with disability must have access to public
and residential buildings, transportation, municipal and community services, and entertainment, as well
as to various modern facilities in Ukraine. But there are practically no conditions for this in our country
(Semigina, 2005).

The same situation is with all the other declared rights and freedoms of disabled people. There
are some defined main fields where disabled people feel themselves being discriminated and excluded.
They are: lack or limited access to social environment; lack or limited access to services; stigmatization
of disabled people; unemployment; lack of adequate training; lack of specialized services; inadequate
educational system; lack of economic policies to compensate for the extra cost of disability; the structure
of the benefit system; living in institution. All these issues are the potential areas of intervention to
combat social exclusion among people with disabilities (Semigina, Boyko, 2014).

The renewal of geopolitical guidelines and principles of foreign policy of modern Ukraine
requires the intensification of the civil resource of state formation, aimed at realizing the ideas of national
consciousness and independence, the affirmation of a transparent socially oriented market economy, the
fulfillment of obligations in multi-vector European integration aspirations. The motivation of human
potential and staffing of these socio-economic processes and relationships is the key to success in
implementing the priorities of Ukraine’s sovereignty and competitiveness on the world stage. Hence,

powerful public support and significant human resources of the systemic state and, in general, socially



excluded people with disabilities, public volunteers, as well as members of their families as a part
of the population of Ukraine, which has already declared its civil favor, consciousness and maturity
in the implementation of the ideas of national self-determination and European integration. Expansion
of social inclusion of this population category (or target group in terms of social inclusion strategy) can
positively influence the pace and socio-economic performance of the newest state of stage formation in
Ukraine, among other things — in directions of increasing solidarity, mitigating and preventing
manifestations of marginalization and antisocial behavior (Zhylinkova, 2009).

Organizational and economic approaches and problems of improvement of social inclusion of
people with disabilities and their families in Ukraine under socio-economic instability are studied.
Methodology of productive involvement of this population group based on its socio-economic status
and psychological peculiarities is developed. Level of mplementation of the developed legal and
regulatory framework for rehabilitation and social protection of these people and their families as the
basis for achieving a decent level of their life and civic activation is evaluated (Polyshuk, 2003).

The theory and practice of social inclusion is covered in numerous studies, among which, in
view of the realities of Ukraine, it is necessary to mention the works devoted to:

e problems in defining and assessing social exclusion and inclusion, particularly in the
context of poverty and social inequality

e peculiarities of the deployment of social inclusion processes in Ukraine in conditions of
transitional economy, among the priorities of which are the achievement of goals
of human development and overcoming social tensions in the regions

o development of areas and mechanisms of corporate social responsibility as a factor in
social inclusion and implementation of the goals of the strategy of establishing
economic development on the basis of European integration (Korzun, 2012).

McDonald (2006) stated that he social inclusion is aimed at creating conditions for building
up and improving the level of realization of productive — labour, creative (including intellectual,
generating knowledge and rents), spiritual, civic — potential of a certain target group of the population,
ultimately aimed at a decent representation of this potential in the socio-economic relations in
general. Consequently, the methodology of social inclusion implies observance of universal human
rights and the fulfillment of a number of current legislative obligations of human development as a
guarantee of proportional expansion of the target social group participation in natural

reproduction, social and economic life of the country.



The patterns of origin and evolution of the needs of the individual and society as a whole, as
well as approaches to their classification can be generalized in a hierarchical model including the
following types of needs arranged in the order of increase of their significance in the process of
historical development of human and society:

e physiological and material needs (in food, drinking water, housing, environment of
acceptable quality, satisfaction of other physiological and everyday needs, including
regarding the continuation of a family and organization of the desired lifestyle)

e the need for safety (in sense of protection of the individual and communities by
his affiliation, in prediction of significant for the individual spheres and aims of life, in
health)

e the need for obtaining and confirming the status in community (in personal involvement
in society and its certain communities, in adequate perception by others, including in
family relationships, career, leadership, etc.)

e the need for recognition (in achieving success and competence, approval and respect)

e cognitive needs (in knowledge and skills, in research, awareness and understanding,
in accumulation and analysis of experience)

e moral-religious and aesthetic needs (in harmonization of personality, community and
environment, particularly in the aspects of organization of life conditions and lifestyle)

e the need for self-realization and self-actualization (in the most complete realization and
awareness of incentives for self-development of inner creative, professional and
spiritual potential of the individual, in awareness of social responsibility).

e common public needs, the realization of which ensures the integrity and legality of the
functioning of the state and its institutions within certain boundaries (Semigina,
Gryga, Volgina, 2005).

The list of socially necessary goods and services can be determined by existing social guarantees,
legislative standards and norms for their implementation, as well as by the ways of state
intervention in the market economy to ensure the sustainability of business and non-profit activities, to
compensate for the shortcomings and negatives of free market. Therefore, the ultimate goal of social
inclusion is to achieve decent living standards and social integration of a particular target group

based on building up and improving the quality of realization of its productive potential.



ANALYSIS OF THE ACTIVITIES OF NON-GOVERNMENTAL ORGANIZATIONS
IN THE PROCESS OF REDUCING THE SOCIAL EXCLUSION OF PEOPLE WITH
DISABILITIES: AN EMPIRICAL STUDY

Research methodology, methods and organization

The principle of qualitative research is a complex process of social life, which shows that
organisational issues are related to ongoing social changes and interpersonal social relations (Baum,
2017). A qualitative study was carried out to analyse the activities of non-governmental organisations in
order to reduce the social exclusion of people with disabilities. The study used the following research
methods: analysis of scientific sources, structured interviews and qualitative analysis of content.

Analysis of scientific sources is a theoretical method of research (Daubariené, 2018). The subject
of the study shall be analysed with the help of scientific literature. Based on scientific sources of
information, the aim is to examine the understanding of the subject of the study by Lithuanian and foreign
authors, using the theory to confirm the results of the study obtained (Sandu, Simanskiené, 2013).

A structured interview method was used to collect empirical survey data. Gaizauskaité,
Valavi¢iené (2016) notes that in the most general sense, the interview is a form of communication
between the researcher (data collector) and the participant (data provider) of the study, and the interview
takes place by asking questions and answering them. The assumptions and ideas of a qualitative approach
to exploring the social world differ substantially from the assumptions of a quantitative approach to the
study. The qualitative interview process is a constant interaction between the planned research strategy
and the real field of research, i.e. between what can be planned and what happens under natural
circumstances and context, communicating with different study participants, dealing with their reactions
and emotions, addressing a number of emerging practical and organisational issues.

The data collected was subject to a qualitative analysis of the content for the implementation of
the study. The concept of qualitative research "content analysis™ has a semantic meaning. It is linked to
the context of the investigation in which the processes in question took place or are taking place.
Qualitative content analysis enables you to describe phenomena or processes and interactions occurring
in certain environments based on human unique experiences. In the qualitative analysis of the content, it
is important not only to describe and describe the subject of the study, but also to critically assess it. The
analysis shall acquire categories or concepts to describe the phenomena or interactions in question. The
investigator must decide on the choice of conceptual and category dimensions before analysing the study

data. In analysing procedures for the analysis of qualitative content, this study used a category term, as



this term is commonly used in scientific literature. One of the main advantages of qualitative content
analysis is that data analysis procedures allow the researcher to compress large amounts of information,
combine study data into subcategories and categories according to content and meaning, and formulate
conclusions based on empirical data (Zydzitinaité, Sabaliauskas, 2017)

The data analysis process is integrated for targeted qualitative content analysis. Qualitative
analysis of content as a method of qualitative research is applied in various disciplines (Vaismoradi,
Snelgrove, 2019). The literature review used in the data collection process has led to the integration and
development of a step-by-step method of data analysis, which has led to targeted qualitative content
analysis. Qualitative content analysis provides the right conditions for comparing the opinions, study
findings and practical results of different authors (Assarroudi, Nabavi, Reza, 2018).

A structured interview questionnaire was developed for social workers working in non-
governmental organisations. Interview participants received 9 open questions (see Annex 1). Open-ended
questions are not chosen by chance, but in order to obtain the most complete information.

The interview was conducted in September 2020, interviewing social workers working for non-
governmental organisations dedicated to the representation and integration of people with disabilities
into society. An example of an interview with social workers working in non-governmental organisations
is given in Annex 2.

The investigation followed the principles of anonymity and the ethics of the investigation. The
study applied the following principles of investigative ethics: benevolence, respect for human value and
dignity, justice, honesty, free self-determination. The investigator's ethical behavior highlights the
subtlety of qualitative research at different stages of performance (Potelitinien¢, 2017). The study ensures
the safety of the investigator and the subjects. The interview did not require the indication of personal
information that could help to identify the person easily. In accordance with the principle of
confidentiality, the participants of the interviewes were encoded: 11, 12, etc. (Zydziiinaité, Sabaliauskas,
2017).

The study involved 7 social workers from different non-governmental organisations (public
bodies) working with people with disabilities. Rupsiené (2007) said that when choosing a sample of the

study, it is important to select informative cases from an investigative point of view.



Peculiarities of the activities of non-governmental organizations in reducing the social exclusion

of people with disabilities: research results and their analysis

The study aims to find out the objectives of social workers by representing the interests of persons
with disabilities. After analysing the responses in the interview, 4 subcategories were distinguished:
"Organisation of employment of persons with disabilities”, "Reducing social exclusion™, "Development
of self-expression of persons with disabilities”, "Social relations maintaining".

The analysis shows that the main objective that encourages social workers to represent the
interests of persons with disabilities is 'Developing the self-expression of persons with disabilities'.
Disability limits some of the skills of people with disabilities, so their education requires care for the
social worker ("'<...> the development and maintenance of social skills <...>." 11) (4 statements in total).
There are difficulties in everyday work for people with disabilities, so training and capacity building
remain important ("<...> help with everyday business on a permanent basis." 12). In order for individuals
to express themselves, they need motivation ("'<...> to motivate people with disabilities to take action
themselves <...>" 16) that creates favourable conditions for representing themselves ("<...> to promote
self-representation <...>" 17) and to gain autonomy ("<...> learn <...>." I5) (2 statements in total). With
the help of social workers, people with disabilities feel freer and gain confidence (*'<...> help restore self-
confidence."” 16). According to the researchers, educating people with disabilities through activities that
meet their needs helps their physical condition and more positive attitudes towards the environment.
People with disabilities become more independent in understanding their role, solving their personal
develop the daily skills of people with disabilities in preparing them for independent life.

The whistleblower responses distinguish another sub-category 'Reducing social exclusion'. Its
content reveals that equal rights must be guaranteed in order to integrate people with disabilities into
society so that they feel full members of society ("'<...> that they are not excluded from society <...>."
11). Social workers make people with disabilities able to feel part of society by helping to communicate
with members of different groups ("'<...> not being separated from groups of other <...>." I1). For people
who do not have access to home because of medical conditions, social workers do not allow them to feel
lonely because they are constantly attending and escorting them to organised NGO events ("Staying at
home, just want you to come to them, who don't have health <...> have one grandmother for 91 years, so
if there are events, | bring her.” 13). People with disabilities are allowed to attend public events so that

other members of the public can notice them and change their views ('<...> changing the attitude of



society to people with disabilities <...>." 16). According to the researchers, social workers help to
consolidate the role of the disabled in the social environment by changing the attitudes of members of
society and including people with disabilities in the social environment (Kreiviniené, Vai¢iuliené, 2011).
This suggests that social workers, representing the interests of persons with disabilities, maintain an
active role for people with disabilities in society and reduce social exclusion.

According to social workers' responses, employment of people with disabilities is important. The
content of the sub-category 'Organisation of employment of persons with disabilities' states that the
objective of representing persons becomes the inclusion of persons with disabilities in employment
("<...>to include them in employment activities.” 11). Organized employment activities discover hobbies
that develop the skills of people with disabilities ("Help discover a person's favorite activities." 17). Social
workers are focused on adapting people with disabilities to the environment ("Integrate because everyone
is an equal and important member of society.” 14). Finding new opportunities for people with disabilities
makes employment prospects important ("'<...> integration into the labour market." 11). According to the
researchers, the representation of interests must be directed to the activity and self-development of
persons with disabilities themselves in order to gain self-confidence and maintain contacts with members
of society (Noreikien¢, Zilinskas, 2017). It can be argued that employment leads to skills development
and adaptation in a new environment. This is one of the most important objectives of a social worker
representing the interests of persons with disabilities.

The whistleblower responses distinguish the subcategory 'Social relations'. Its content reveals that
communication with the relatives of the disabled is essential ("Remote communication with our people's
relatives <...> is also important.” 15) because in this way the social worker is better aware of the needs
of the disabled and can achieve more ("'<...> needs are met." 15). The communication understands the
family's personal needs, it becomes clear what results are expected ("'<...> the needs, expectations of the
family are clarified.” 17). According to the researchers, in order to understand the wishes of persons with
disabilities, individuals are needed to weigh the possible advantages and disadvantages of choice in
meeting their expectations (Gudelyté, Ruskus, 2019). It can be argued that communication with the social
environment of persons with disabilities provides useful information for the social worker.

The study also sought to find out informants' views on what factors cause people with disabilities
to engage in NGOs. After analysing the interview responses, 4 subcategories were distinguished:
"Dissemination of information on NGO activities”, "Meeting the need for communication”, "employment

activities organised by NGOs", "Material deprivation of persons with disabilities".



The informants' replies showed that the most significant sub-category is 'Satisfying the need for
communication’. Social workers have expressed the opinion that everyone coming in is looking for
people who spend time with them because they live alone and have no close people ("<...> loneliness
<...> they drink coffee together, they have something to spread.” 12), and feel equal, keeping in touch
with people like themselves (*'<...> these people come to meet the same people as they do without feeling
discomfort." 16). The problems of most people with disabilities are unpleasant and worrying, and
specialist assistance is needed ("<...> psychologist's help." 14). The circle of communication of acquired
or innate disability narrows, leading to the need for closer communication ("These people lack closer
communication <...>." 14) (5 statements in total). The results of the study coincide with the researchers'
view that social relations are among the most meaningful interests, as they include learning, participation
and the current situation (Trumpulis, 2010). It can be said that in a positive environment, the disabled
person feels listened to and creates a favourable relationship with members of the NGO community.

The content of the sub-category "Organised NGO employment activities" provides information
on activities carried out by NGOs that are willingly visited by every disabled person ("<...> we have, to
which people walk well — skin design <..> sewing therapy <...> dances <...>." 13). People with
disabilities discover things that they do not even know when they engage in activities (<...> get involved,
find any hobbies.” 12). The principle of all activities undertaken remains the desire for all people with
disabilities to join the community, thus representing their interests ('<...> integrated into employment
groups where <...> can become.” 11). Employment activities facilitate learning and access to modern
information technologies for people with disabilities, integration into society ("<...> my NGOs have a
wide range of opportunities to learn (foreign languages, digital literacy, various vocational training)
<..>." 16). The results of the study coincide with the scientific opinion that in NGO classes organized
through artistic activities, people with disabilities express themselves and express themselves positively
(Gudzinskiene, Jurgutiene, 2010).

According to the interview of informants, one of the options for linking people with disabilities
to NGOs is "dissemination of information on NGO activities". People with disabilities share information
that attracts new members to the organization (Another one through others engages in our organization
<...> comes out as a scatter, a invite." 13). However, the informant did not hide that the NGO's own
representatives are inviting them to join and participate in employment activities ("<...> we actually call
ourselves, we are looking. <...>." 11). People with disabilities, as members of NGO activities, share their
best practices with others ("<...> people come to us who have acquaintances from here." I1). Noreikiené,

Zilinskas (2017) states that NGOs are attracting more and more citizens to their activities when they are



able to engage in mutual dialogue with people with disabilities in order to achieve integration and
exclusion. It can be assumed that dissemination of information and communication attracts people with
disabilities into activities organised by NGOs.

Another factor that promotes the activity of persons with disabilities, "Material deprivation of
persons with disabilities”. People with disabilities are interested in earning ("'<...> do some kind of work
and say for that job that you will get so much and <...>." I1). Due to the under-income level of disability,
NGO activities provide an opportunity to improve their working skills ("<...> everything is free, it is for
people with disabilities who are not working or want to change their work, it is a great opportunity to
improve.” 16) and to participate in learning processes ("Due to a lack of funds, people with disabilities
are often unable to engage in educational and social activities <...>." 14). BeneSeviciute (2014) states that
people with disabilities develop skills through artistic and creative activities by participating in NGO
activities, discovering opportunities that are favourable to themselves. It can be argued that the activities
of free employment NGOs provide opportunities for people with disabilities to improve themselves.

The study sought to clarify how the attitudes of members of the public were being changed to
represent the interests of persons with disabilities. After analysing the responses to the interview, sub-
categories 3 were distinguished: "Participation of persons with disabilities in public activities",
"Changing the attitude of society towards disability”, "Inclusion of society in the activities of NGOs".

The whistleblower's replies showed that the most significant sub-category is 'Participation of
persons with disabilities in public activities'. People with disabilities often feel unappreciated because of
their state of health. This leads to isolation. To avoid it, a social worker helps people with disabilities to
be visible in the circle of members of the public ("<...> so that, through joint activities, events, society
sees as many people with disabilities as possible <...>." 16). Disabled NGOs in employment activities
produce handicrafts that they exhibit, participate and visit various public events, showing their skills
("We sell (with people) the products they create at fairs." 17). In order to ensure successful integration,
persons with disabilities are accompanied and integrated into spaces that create a sense of security and
allow closer access to the social environment of healthy members of society (“Participation in meetings
<.>."17), ("<...>seminars <...>." I7), ("<...> projects.” 17). According to the researchers, cooperatives
of people with disabilities gain greater opportunities in the representation of interests, because focusing
on the group promotes more active action, facilitates interaction with the environment and adopts the
world's evolvedness (Radzeviciene, etc., 2013). It can be said that social workers, representing the
interests, involve persons with disabilities in social activities that change the attitudes of members of

society.



According to the interview of informants, a subcategory of “Changing the attitude of the public
to disability" is distinguished. Disability was considered a deviation from the norm at all times of human
life. In order to avoid feelings of rejection and fear, public education is organised through social contacts
with people with disabilities ("We convey a lot of information to the public about people with
disabilities.” 12). The integration of people with disabilities requires a positive attitude towards society
from the low days. Thus, in schools, not only the learning process becomes important, but attention is
required for the characteristics of communication education with people with disabilities ("Sometimes
we go to schools, hand out booklets describing the activities of people with disabilities.” 11). According
to whistleblowers, attitudes are changed when positive news about people with disabilities is shared, for
example by contributing to improving society ("<...> how they contribute to improving society <...>."
I5). Keryté (2010) states that many people with disabilities are experiencing helplessness syndrome
because they are not sure that collective action can change something. In this way, they do not understand
their powers to change lives in society. It can be assumed that the social worker, who represents interests,
changes the negative attitude of society towards people with disabilities through educational activities
and creates positive social relations.

Another sub-category consisting of 'Public involvement in NGO activities' is identified. NGOs,
inviting members of the public to volunteer, change people's opinions about people with disabilities in a
more positive direction ("We constantly invite us to volunteer.” 15). According to whistleblowers, the
public is afraid of what they do not know, so the aim of joint activities and events is to unite, to make
sure that as many people as possible can see people with disabilities around themselves ("<...> invite
people, grandparents, children of different groups to NGOs." 16). According to the researchers, NGOs
need to be involved in public life, as this would facilitate the expectation and support of people with
material difficulties from the immediate social environment groups, organisations (Silinskyte, 2013). It
can be argued that social workers, by involving members of the public in the activities of NGOs, are
forming positive attitudes that are equivalent to representing the interests of persons with disabilities.

The study went on to find out how informants' interests were representationd. After analysing the
responses of informants, subcategories 3 were distinguished: "Taking into account the interests of
persons with disabilities”, "Working in groups", "Individual work".

"Individual work™ is important in representing the interests of persons with disabilities. The
subcategory content states that individual work with each disabled person is done if he has difficulty
adapting to employment groups ("But we help that person, if we see that there is difficulty with that

person, we help to integrate into that group, and he is doing well there, to some extent, as much as he is



able to." 11). Otherwise, you visit the house and work individually if you need personal help for a disabled
person ("I work individually. | have a schedule <...> we write projects, according to projects we go to
people twice a week." 13). Individual work is carried out when a social worker is assigned to a person
with disabilities ("<...> have several designated persons with intellectual disabilities with whom they
work individually.” 17). This way of representation helps people with disabilities to reveal their thoughts
and open up their concerns ("The social worker works mainly with each individual <...>." 16). According
to the researchers, the individual contribution to assistance to people with disabilities is tantamount to a
protective function that provides knowledge and supports equality (Sukvietiené, 2018). It can therefore
be assumed that the individual representation of the interests of a social worker with disabilities is
important, as people with disabilities have a sense of trust and security.

Informants' interviews relate to the nature of representation in the "Working in the Group". In
order to reduce the sense of fear and exclusion of people with disabilities, they are joined by groups to
engage in joint activities, to help each other (<...> we try to make the group coherent and not need that
individual.” 11). In the employment activities organised, the social worker plays the role of
superintendent, tries to make every disabled person feel concerned and supported (*'In group activities, a
social worker as a mentor <...>." 16). The relationship is determined by the disabilities of the curated
person and how he is able to adapt to the people around him. An analysis of the scientific literature has
shown that when people are in the group, their strength increases. When people with disabilities engage
in joint activities, share personal experiences, communication becomes more effective (Ruskus et al.,
2013). It can be argued that the representation of the interests of a social worker in the group environment
encourages the disabled to unfold and develops the capacity to fit in.

Social workers, in response to an interview question, say that the common way of representation
is "Taking into account the interests of people with disabilities”. All people are different, so
communication between people with disabilities is varied. We have to adapt to the personality of every
disabled person ("<...> it's in the group, it's individually, it's going to be here because it's not clear what
kind of person, what kind of human disability.” 11). In contacts with permanent members attending
NGOs, a social worker with sufficient knowledge and experience with people with disabilities adapts the
way of representation to each person according to his need ("When you work for a long time with the
same people, you already know what to do, that's what you represent.” 12). In order to help achieve the
personal objectives of the disabled, individual plans are being put in place to achieve those goals
("Together with them we develop an individual plan <...>." 17). According to the researchers, choosing

the right way to represent the interests of persons with disabilities requires a understanding of the needs



of the disabled. The NGO then becomes an intermediary between the disabled person and the surrounding
environment (BeneSeviciiité, 2015). It can be assumed that the way in which the social worker is
representing is determined by the personality of the disabled and the situation.

The study sought to find out what social services are provided to people with disabilities,
representing their interests. Divided into 2 categories 'Representation in the provision of social services'
and 'Representation of the interests of persons with disabilities'.

The category 'Representation in the provision of social services' distinguishes the most significant
sub-category 'Sociocultural services' on the basis of the informational responses. Self-assistance groups
providing support and assistance for persons with disabilities shall share the experience gained ("<...>
capacity building of communication capacity in individual and self-assistance groups <...>." 14). Through
ongoing activities, people with disabilities are empowered and monitored for their ability to solve
problems on their own ("'<...> empowering people with disabilities to solve everyday problems on their
own." 14). Social workers teach household skills, expression and creativity in day-time employment
("<...> activities are carried out: developing and maintaining social skills <...>." 14). The sociocultural
services provided change behaviour and mindset. Interesting activities for the disabled likes and
encourages participation in NGO activities ("<...> enjoys the activities carried out.” 15). The researchers
confirm the results of the study that sociocultural activities for people with disabilities are of particular
importance because they are complex, include the development of a person's abilities, care, observation,
socialization, directing the disabled to self-development, adapting to change (Kvieskiené, etc., 2015).

In the information allied responses, "Information service™ is also an important representation of
the interests of persons with disabilities. People with disabilities are interested in their benefits, services
provided by public authorities, visits to medical facilities, and payment of fees. Sometimes a visit to a
social worker takes place in order to socialise ("These disabled people apply for services to a social
worker only when they need to talk <...>." I1). Providing information provides coordinates of sources of
assistance to help people with disabilities more easily navigate the environment ("<...> redirect
somewhere in the information.” 11). It is necessary to inform family members about the action plan in
place and to provide information in the assistance process (*'<...> we are in constant contact with their
loved ones and assisting them when assistance is needed." I5). Satkauskiené (2014) states that providing
information about the services provided becomes a method of intervention, which ensures a sense of
security for the disabled person by engaging in the community. The results of the study revealed that
information empowers in the understanding of the resources provided by society, so informing the

disabled person in the aid process plays a key role.



The information provided by the informants highlighted the sub-category 'Advisory Service'.
According to the study, a social worker in the war with a disabled person and family members is
analysing the situation and looking for effective solutions (*'<...> counselling <...>") (4 statements in
total). This consultation content reveals that by helping to understand the severity of the problem, there
is a mutual dialogue highlighting the motivating and targeting of a disabled person in order to find the
most appropriate ways to solve problems ("<...> diversion, motivation, support <...>" 16). Cepénaité
(2010) confirms the results of the study that social work, advising the client, discusses solutions,
organizes an action plan and methods for planning the future.

The whistleblower responses distinguish the sub-category 'Mediation and representation service'.
In the event of difficulties for people with disabilities, social workers help to navigate the environment,
get to a medical institution, a job interview, move where there is no adapted for the disabled ('<...>
mediation <...>.") (3 statements in total). According to whistleblowers, it is less likely to represent a
person in institutions, because people with disabilities are often able to ("<...> such mediation <...>
representation, which was not the case yet to represent a person in an institution or something like that."
11). When needs is required, accompanying assistance is provided ("<...> escort <...>." 17). Researchers
say that the mediator ensures the principles of neutrality and confidentiality and is guided by volunteering
so that he can withdraw at any time due to the resulting client's autonomy (Cepénaité, 2010). It can be
argued that the mediation and representation service provided helps the disabled to adapt to changes in
the environment.

The analysis of the responses of social workers distinguished another sub-category 'Food
organisation’. People with disabilities who do not have enough income or cannot provide food, take care
and provide food to NGOs ("We get food from a food bank, we say they get food. Anyone who arrives
can pick up food several times a week." 11). There are cases where not everyone can come to NGOs to
pick up food rations, so it's brought to the homes of a disabled person (*We organize food, give, who
comes and take, who is hard to come, and cannot buy food for himself." 12). Adomaitiené, BalCitiniené
(2017) states that social work activities are understood as a response to interest and need, and are
associated with concern and understanding. It can be assumed that, due to the low livelihood, NGOs
provide food services for disabled people.

No less important form of social service is "Provision of basic clothing and footwear", as well as
by NGOs ("Clothing, footwear, bed linen and provision.” 11). The clothes that are donated by members
of the public (<...> were also worn and given." 12). Noreikiené, Zilinskas (2017) states that social services

return the ability of people with disabilities to take care of themselves, and the involvement of members



of society in the relief process is expanded. It can be argued that the representation of the interests of
persons with disabilities, due to the difficult living conditions of persons with disabilities, becomes an
important service for the provision of essential clothing and footwear.

Social service "Organisation of the Vehicle" organized by social workers. In the event of a long
distance for a disabled person, the service is provided ("If necessary, sometimes the <...> we can help a
person.” 11). Noreikiené, Zilinskas (2017) describes social work as a process of assistance based on
technique and professional ethics. Social workers, by helping, solve the difficulties of customers, make
it possible to live as normally as possible. It can be said that people with disabilities face difficulties due
to long-distance travel distances. Rides are an important social service for the protection of the interests
of persons with disabilities.

In the second category ,Representation of the interests of persons with disabilities”, informants
working for NGOs with people with disabilities identified the most significant sub-category 'Participation
in the social assistance process'. The content of this sub-category reveals the importance of social worker
assistance in addressing the health problems of persons with disabilities (<...> to help solve personal
problems associated with the disease <...>." 13) to get a disabled person to a medical facility and visit a
doctor ("<...> need to be registered and escorted to a doctor to really go." 12). In order to ensure that
people with disabilities are in good physical condition and feel healthier, healthy lifestyle habits are
developed ("<...> I learn to live a healthy life <...>." 13). According to scientists, NGOs defend the rights
of persons with disabilities so that they develop themselves, participate in social life and improve quality
of life (Noreikiené, Zilinskas, 2017). It can be concluded that an important form of assistance for persons
with disabilities is to help them to provide health that guarantees the normal functioning of the person.

There are cases where it is difficult for people with disabilities to cross the threshold of institutions
providing services, which is why the sub-category 'Document management' is distinguished. According
to social workers, the representation of the interests of persons with disabilities is important in the form
of various contracts, the payment of accounts, because each disability is different, as they understand
(<...> have said that the pension is in the bank and we make contracts <...> have done five contracts to
deduct taxes." 12). There is a need for assistance in the handling of documents ("'<...> may be able to help
with documentation™ 11). Disabled people who have no access or ability to handle documents are assisted
by social workers ("Well, it will apply for all those tax arrangements to calculate all those amounts as
much as they owe <...>." 12). Adomaitiené, BalCitinien¢ (2017) states that the assistance provided by

service providers depends on the conditions of daily life, the loss of human skills. It can be assumed that



the conclusion of contracts for persons with disabilities and the handling of documents are problematic

and therefore have to be taken care of by the social worker.

According to the informational responses, a sub-category 40%quot%The protection of the rights
of persons with disabilities' has been distinguished. In the interests of representation, social justice is
identified as a fundamental value in the protection of the social and civil rights of persons with disabilities
(<...> to protect their social and civil rights." 14). According to interviews, whistleblowers working for
NGOs defend and remove obstacles that restrict the rights of people with disabilities (<...> to promote
respect for the dignity of these persons <...>." 14). According to the study, scientists confirm the rights
that shape the positive attitude of members of the public towards people with disabilities, ensure their
respect and dignity (Liobikien¢, Sinkiinien¢, 2010).

The study sought to find out what causes people with disabilities to engage in the problem solving
process. The interview response data is divided into 4 subcategories: "Support for the motivation of
persons with disabilities”, "Establishing and maintaining social contacts”, "Empowering persons with
disabilities", "Promoting the autonomy of persons with disabilities".

The most significant sub-category is 'Establishing and maintaining social contacts'. The content
of the sub-category reveals that the social worker's speech and understanding have a positive impact on
communicating with a disabled person in decision-making ("All the time with a person, tariesi <...>
communication basis." 13). The debate addresses and takes the most important decisions that satisfy the
disabled ("Decisions are also taken when discussing with him." 17). A social worker seeking a
compromise with people with disabilities solves problems more effectively (<...> we try together to solve
those problems <...>." 12). Personal problems affect people's emotional state, so encouragement and
reassucation are needed to get involved in the relief process (*'<...> woman went through a lot of sit here
learned to respect not only yourself, but also others. Human individuality, human qualities, not human
exterior, become important. It can be argued that communication between a social worker and a disabled
person is an integral part of social work. Communication is a strong force that helps to involve
participants in the solution to the problem process.

The whistleblower responses distinguish another subcategory ,,Empowerment of people with
disabilities“. When involving a disabled person in the problem-solving process, the social worker takes
into account the level of each disability and communicates in an understandable language ("<...> we

involve them according to the level of disability in the problem solving process <...>." 14). According to



whistleblowers, it is necessary to support and target participation in order to be more visible in society
("<...>to make people with disabilities visible and heard as much as possible.” 16) and encourage people
with disabilities to volunteer in other organisations, changing their lives ("Our NGOs therefore promote
volunteering in different institutions and organisations.” 16). According to scientists, empowerment is a
process and a goal that a person will take to change his life and take responsibility for his/her actions
(Charenkova, 2019). It can be assumed that the empowerment of persons with disabilities, which
promotes responsibility and marks successful integration into society, is of great importance in the
representation of interests.

When discussing the desire for people with disabilities to be involved in the problem-solving
process, the whistleblower responses distinguished the subcategory 'Maintaining the motivation of
persons with disabilities'. The social worker, by helping the disabled, first of all responds to positive
thinking that leads to behavioural change and promotes motivation to engage in the problem solving
process (<...> we motivate, encourage a positive attitude that everything will be fine." 11). Motivating,
allows people with disabilities to decide what interests them and engages in the decision process ("'<...>
always encourage them to choose what they will do <..>." 15). Scientific literature states that
empowerment becomes a process that increases internal control, allowing you to look at a person not as
an object, but as an entity that can reshape its reality (Motiegiené, 2012). Satkauskiené (2014) states that
an unjust attitude, empathy gives the disabled person the opportunity to experience the care and
confidence in the reception of assistance. It can be assumed that a positively motivating and supportive
social worker leads to the successful involvement of a disabled person in the problem solving process.

Another single subcategory of informant data is 'Promoting the autonomy of persons with
disabilities'. Involving a disabled person in the assistance process while together teaches autonomy that
enhances social competence and success (<...> also teach them the < of autonomy...>" 15). The social
worker, working with a disabled person, helps to perform tasks, develops skills that enhance self-
assessment ("'<...> social skills that enhance self-worth." 15). Working with each individual, it is also
planned what the disabled wants to achieve, what wishes he or she needs and how he or she can be helped
("<...> individual plans are being drawn up <...> how we can help him <...>." 17). Satkauskiené (2014)
confirms the study's findings that social workers, who follow the interaction of intervention, promote not
only the participation of persons with disabilities, but help to develop autonomy by acting together.

The study sought to find out what difficulties people with disabilities face when a social worker

takes up to represent their interests. The interview responses are divided into 3 subcategories:



"Stereotypical attitudes towards people with disabilities”, "Devaluing the skills of persons with
disabilities", "Lack of information™.

The study showed that the most significant sub-category is "Devaluing the capacity of persons
with disabilities”. There are cases where the authorities do not grant equal treatment to people with
disabilities, underestimate their capacity (In most cases, the authorities do not trust the talents of people
with disabilities <...>." 13). Informants' data suggests that it is often not believed that people with
disabilities are able to work successfully like other members of society ('<...> do not believe that they
have the capacity to do important work." 12). People with disabilities are separated from the community
because, there are beliefs that they have no idea and cannot perform the tasks assigned to them ("<...>
have no idea how to do one job or another.” 13). Therefore, the disabled does not receive support from
the authorities ("People with disabilities usually do not receive this support from the government <...>."
12). According to Ruskaus et al., (2013) the empowerment of state institutions becomes controversial
because it has greater power. Empowerment turns into hostile domination, although it should be
understood as empowering and seeking alternatives to the oppressed person. It can be assumed that when
people with disabilities do not receive support from the authorities, they are assisted by social workers
working for NGOs.

The information provided by the whistleblowers highlighted the sub-category 'Stereotypical
attitudes towards people with disabilities’. The authorities treat them as non-self-sufficient persons in
their stereotypical views ("They are often seen as inability to make their own decisions themselves."” 15)
who cannot be left unattended ("Do not want to leave a person with disabilities for one <...>." 17).
According to the responses, the institutions do not accept the diversity of people, often show sceptical
attitudes when asking for help ("<...> thinks he is lying about something and making up his mind
(especially health institutions).” 17). Members of the public do not believe that people with disabilities
have a perception and are afraid that non-standard behaviour may occur ("'<...> think they should always
be monitored because they can, do something." I7). Satkauskiené¢ (2014) confirms the study's findings
that discriminatory treatment of people with disabilities leads to the loss of interpersonal ties, mutual
oppression, feeling of fear and detachment from the reception of assistance.

The whistleblower responses distinguished another subcategory consisting of the lack of
information. Access to institutions for people with disabilities often restricts access to information that
creates difficulties ("<...> information.” 11). With the authorities restricting information, people with
disabilities also face a lack of services ('<...> disabled people lack the < > of those services." I1).

According to the researchers, the inability of representatives of public institutions to adapt to people with



disabilities leads to low access to services, limited information and poor awareness. The result is that the
disabled person does not receive a quality service (Karkliené, 2016). It can be argued that the lack of
information from the authorities restricts the functioning of the disabled person in the social environment.

The study went on to learn about the difficulties faced by whistleblowers in representing the
interests of persons with disabilities. The details of the interview responses were divided into 6
subcategories: "Passivity of persons with disabilities”, "Improper requests”, "High expectations of
persons with disabilities”, "Indifference of society", "Inappropriate decisions of the representatives of the
authorities”, "Hostility of family members".

The interview analysis distinguishes the most significant sub-category "Passivity of persons with
disabilities”. There is a need to confront people with disabilities who do not have motivation, and
therefore it is difficult to represent them (<...> is not motivated and cannot <...>." 11). Reluctance and
passive attitude make working with people with disabilities ("<...> <...>." 12). Other informants are
confronted with the passivity of people with disabilities, trying to help, they are detached from the help
provided ("<...>, because you can tell him the same thing, repeat, and go nowhere, sit <..>." 12).
Everyone with disabilities depends on whether he or she wants to become a full member of society (<...>
here it is already important how much the disabled wants to <...>." 12). Radzevi¢ien¢ and others (2013)
argue that people with disabilities, faced with unpleasant experiences, lose motivation, desire to take the
initiative, distance themselves from solving personal problems. It can be assumed that the loss of
motivation and distance of persons with disabilities presents difficulties for a social worker representing
the interests of persons with disabilities.

After analysing the whistleblowers' responses, a subcategory consisting of 'Incorrectly submitted
requests'. Applications for people with disabilities are usually confusing. Their inadequate assessment
may lead to a distance from the social worker ("It is important to find out what the principal really wants
<...>." I7). Disability is characterised by volatility and mood swings, making the transmission of
information more complex (*'<...> not to give an incorrect, otherwise formed opinion <...>." 7). The case
of each disabled person is different and cannot be interpreted on the basis of past experience ("<...> (it is
important not to interpret it in its own way)." 17). According to the researchers, the social worker, while
maintaining the relationship of cooperation with the disabled, ensures natural protection and dignity
(Satkauskiené, 2014). It can be argued that the social worker's misunderstanding of the disabled person
creates difficulties in providing information and representing interests.

The whistleblower responses distinguish the subcategory 'Public indifference’. People with

disabilities who are experiencing public indifference feel excluded, so the social worker has to restore



the trust of people with disabilities and the desire to communicate with members of society (<...> it is no
secret that people with disabilities feel that kind of exclusion.” 13). The negative attitude of members of
the public is not worthless for people with disabilities. This becomes an obstacle in trying to prove a
different truth ("To persuade and prove that a person with intellectual disabilities is certainly not
from the nature of people with disabilities, does not recognize their diversity. It can be assumed that
people with disabilities who are faced with the apathy of society become indifferent, which leads to
difficulties for the social worker in representing their interests.

The information provided by the informants highlighted the sub-category 'High expectations of
persons with disabilities'. Faced with people with disabilities who want everything, but the opportunities
do not allow (<...> people's desires are great, but the opportunities are small <...>." 13), so the social
worker has to take into account the skills of the disabled and find a solution that allows the expectations
of the disabled to be met ("<...> when it comes to doing so, it is difficult sometimes.” 13). The doctor,
Vaskeviciaté (2011) states that if a social worker feels respect and expresses confidence in the client's
abilities, the client develops a feeling of strength, he feels the power to solve problems independently. It
can be argued that the social worker's representation of interests requires finding the most appropriate
way to meet the expectations and abilities of people with disabilities, and help not to lose their motivation.

The whistleblower's responses distinguish the sub-category 'Inappropriate proposals from the
authorities'. When addressing government representatives with requests to improve the social situation
of people with disabilities, there are difficulties caused by doubt and mistrust of the needs expressed by
people with disabilities ("I do not want the staff of other institutions to think that we do not trust their
decisions <...>." I5). Social workers working for NGOs know each disabled person individually, so there
are cases of non-acceptance of proposals from the authorities that do not correspond to the interests of
the individuals represented ("<...> we doubt: we only do so when we see that it is not in the interests of
our people." 15). Woodpecker (2012) claims that civil society is a kind of network of relationships. It
cannot obey full control of power. It can be argued that social workers face difficulties in contacting the
institutions, which are associated with inappropriate proposals from the authorities, which lead to limited
contact of the authorities with persons with disabilities.

The information provided by the informants highlighted the sub-category 'Hostility of family
members'. The family, as a social group, covers all areas of disabled life. By facilitating the integration
and social skills of the disabled, family members are also involved in the assistance process, but often

there are difficulties in finding a compromise (*'<...> makes it more difficult to represent a person." 17).



According to the study, social workers often face hostility from family members when the wishes of a
disabled person are ignored (“Parents do not always agree with what a disabled person wants <...>." 17).
According to scientists, lost personal abilities transfer responsibility to family members. This leads to a
disregard for the wishes of the disabled in decision-making. In this case, the social work specialist
becomes a mediator between the disabled person and the family (Gudelyté, Ruskus, 2019; Janchaitte,
2011). It can be assumed that the participation of family members in the representation of interests
presents difficulties, which are often manifested by hostility.

The aim of the investigation was to find out the views of whistleblowers on the ways in which
whistleblowers cooperate with the authorities in representing the interests of persons with disabilities.
After analysing the interview responses, the following subcategories were divided into subcategories 2:
"Meetings with the authorities”, "Communication with other institutions in the submission of
applications".

Scientific literature often states that NGOs do not have the power to be characterised by
conservatism rather than cooperation, and therefore the authorities are reluctant to communicate because
they believe that NGOs are not worthy of political governance, forming solutions and implementing them
(Janchayte, 2011). The information allied response data refute the researchers' theories that the authorities
are avoiding social partnerships with NGOs. This is demonstrated by the distinguished sub-category
'Meetings with the authorities'. Its content reflects that some whistleblowers hold meetings to discuss the
situation of NGOs and improve the quality of activities ("We have meetings once a month <...>." 13).
Events are organized, the authorities are invited, the aim is to cooperate ("'<...> invite the mayor, vice
mayor, invite and seimas members <...> always willingly come, if you can not alone, then the next <...>."
13). NGOs themselves take the initiative and expand their partnerships (<...> come and talk, see that we
are engaging in a person.” 11). The authorities shall liaise with social workers in relation to persons with
disabilities ("Attending meetings related to changes in persons with disabilities." 17) and helps to address
the challenges (*'<...> always help to solve problems <...>." 14). It can be argued that social partnerships
with the authorities are of great importance in representing the interests of persons with disabilities, as
they help to find sponsors to improve the performance of NGOs.

In representing persons with disabilities, cooperation between NGOs is inseparable from public
authorities in the handling of financial matters, and therefore the sub-category 'Communication with
other institutions in the submission of applications' is distinguished. In the content of the sub-category,
informants note that the projects depend on the situation of NGOs ("Projects are written by our

chairwoman <...> they all depend on funding, and everything <...>." I13). Another informant also confirms



the importance of projects for their NGOs, as it depends on the organisation of activities ("We write and
project to finance." 11). Writing applications is needed by organisations to provide assistance to people
with disabilities ("We write various projects that help people with disabilities." 16). The results of the
study coincide with the claim of Kvieskiené and others (2015) that the disadvantage of the financial
situation, which does not release NGOs, encourages to become social partners with the authorities, to
develop joint projects, as this is often the only way to maintain a functioning organization. It can be
assumed that if public authorities did not allocate funds for the implementation of projects, the quality of
NGO activities, which is important for the representation of the interests of persons with disabilities,

would be impaired.



Conclusions

1. The analysis of scientific literature reveals that non-governmental organisations play a key role in
the lives of persons with disabilities through organised activities and assistance. One of the most
important challenges for non-governmental organisations is the representation of the interests of
persons with disabilities, which aims to actively participate and cooperate with members of society
in addressing the problems of persons with disabilities in terms of equality and the reduction of
social exclusion. In the representation of interests, sociocultural participation leads to self-
realisation of people with disabilities and harmonious relations with the environment. The
activities of non-governmental organisations provide people with disabilities with artistic and
communication skills, and the activities organised provide them with knowledge, and address
personal problems, taking into account the situation and need of each disabled person.

2. The results of the qualitative study revealed the specificities of reducing the social exclusion of a
disabled person in the course of the activities of non-governmental organisations. Social workers,
in building social partnerships with government representatives, are guided by understanding and
positive attitudes towards the individuals represented and their social inclusion in order to
maintain the active role of the disabled person in the community and society surrounding it.

3. Inthe interests of persons with disabilities, the provision of assistance to persons with disabilities
shall contribute to health care and guarantee the normal functioning of the person. Information
and counselling services provided to persons with disabilities include key functions to address a
wide range of problems. Mediation between the disabled person and the environment, helps people
with disabilities to be visible in society, engages them in public activities in order to change the
attitudes of members of society. The study revealed that people with disabilities often do not
receive support from the authorities because of prevailing stereotypes. Addressing the authorities
themselves, restricting access to information, and showing a sceptical attitude towards them. Non-
governmental organisations, representing the interests of persons with disabilities, cooperate with
various authorities, take the opportunity to participate in the preparation and execution of projects,
provide a wide range of services and assistance to persons with disabilities.

4. The empowerment of persons with disabilities shall be relevant through a range of free NGOs,
during which they have the opportunity to disclose and improve their skills. The provision of
sociocultural services covers the most important skills of people with disabilities, their

development, and the skills for adapting to the new environment. In this process, social worker



communication, understanding, positive thinking and support for difficult experiences are

important.

Recommendations

On the basis of the empirical study, practical recommendations have been developed for social
workers working in non-governmental organisations with disabilities in order to reduce the social
exclusion of persons with disabilities:

1. Develop the concept of cooperation not only with co-workers, staff of other bodies, but also
with young people with disabilities and their family members in order to successfully empower young
people. Initiate various meetings, development courses, lectures between various specialists and staff.

2. Not only to involve young people in the activities of the daily employment centre, but also to
promote the expression of social careers, which is important for the empowerment process. People with
disabilities to provide leaflets about employers, to organise meetings with potential employers.

3. Develop a positive public attitude towards young people with intellectual disabilities by
organising events with people with disabilities, sharing leaflets on the success stories of people with
disabilities and their social participation.

4. Support and encourage young people to be independent and to make their own decisions, as
this has a positive impact on the empowerment process. Organize trips to nature, camps where they can
test their daily skills themselves.

5. Develop social contacts between persons with disabilities and public authorities through open
dialogue meetings. By enhancing mutual partnership and understanding, these meetings would cover
topics relating to the rights of persons with disabilities. Invite representatives of the municipal social
services department, disabled persons and their family members to attend meetings, while discussing
various problems and adopting solutions that are favourable to persons with disabilities.
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